
























































































































WILL A FOUR-YEAR COLLEGE EDUCATION LEAD TO A JOB?
In Summer 1995 Career FOCUS asked the job placement officers at all large post­
secondary schools in the state to update their 1994 responses to the four statements on

61

And double majors are an option-one
personal major and one practical major.

study other than for potential jobs and
pay (histo~YI for example, is interesting).
But, some fields appear to be more
effective than others in preparing for
employment. And if one of the primary
goals of your education is a job, it may
be wise to look at information such as
that which is presented on this page.

page 58. Updates were received from 21 four-year colleges. Their responses to state­
ments 1 & 3 are depicted in the charts below.

this page. Here the explanation may
simply be that the experience of differ­
ent schools is different. But whatever
the reason, math has an ambiguous out­
look, so the outlook for students major­
ing in math is some good, some bad.

By presenting these charts, Career FOCUS
is not claiming that one major or pro­
gram is better than another-there are
good reasons for choosing a field of

opposing charts. For example, Accoun­
tant is listed on this page in Chart #5
(4-year college majors most likely to lead
to jobs), but in the opposing Chart #3 on
page 60 (2-year college programs least
likely to lead to jobs). In this case, the
explanation is quite likely that, more
and more often, a 4-year degree is
required to gain work as an accountant.
It gets more confusing when 4-year
Math is listed on both Charts #5 & #6 on

Each chart shows how many times each
major or program was listed by schools
in response to statements #1 & #3 on
page 58. For example, in Chart 5 below,
Accounting is listed by eleven different
four-year colleges as "most likely to lead
to related jobs." Computer Science was
listed by ten schools.

It is somewhat confusing that some pro­
grams are listed on what appear to be

4-YEAR

SCHOOLS

,
I

I
I

10

10

CHART #6

5

o

History
Philosophy

Art/Fine Art
Psychology

Classics
English

Communication

Phy Ed/Recreation
Social Science

Liberal Arts
Music

Political Science

4-YEAR COLLEGE MAJORS
LEAST LIKELY TO LEAD TO RELATED JOBS

Number of schools that listed the major
as one least likely to lead to jobs

10

10

CHART #5

5

5

4-YEAR COLLEGE MAJORS
MOST LIKELY TO LEAD TO RELATED JOBS

Accounting
Computer Science

Engineering

Mgmt. Information Systems iiiii~~Registered Nursing
Education

Business Mgrnt.
Math (also on chart #6)

Chemistry
Biology

Environmental Studies iiEaSpecial Education
Economics

Secondary Education

o
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South Central Technical
College: See Albert Lea &
Mankato

Winona Technical College
1250 Homer Road
Winona, MN 55987
507-454-4600
1-800-372-8164 975 students

Southwestern Tech College:
See Canby, Granite Falls,
Jackson, Pipestone

Willmar Campus of Willmar­
Hutchinson Technical
College
POBox 1097
Willmar, MN 56201
320-235-5114
1-800-722-1151 1200 students

Wadena Campus of
Northwest Technical College
POBox 566
405 Colfax Avenue SW
Wadena, MN 56482
218-631-3530
1-800-247-2007 600 students

St. Paul Technical College
235 Marshall Avenue
St. Paul, MN 55102
612-221-1370
1-800-227-6029 2400 students

Thief River Tech Campus of
Northland College
Highway 1 East
Thief River Falls, MN 56701
218-681-0701
1-800-959-6282 700 students

Staples Technical Campus of
Central Lakes College
1830 Airport Road
Staples, MN 56479
218-894-1168
1-800-247-6836 600 students

Range Technical College:
See Eveleth & Hibbing

Northwest Technical College:
See Bemidji, Detroit Lakes,
East Grand Forks, Moorhead,
Wadena

Riverland Technical College:
See Austin, Faribault,
Rochester. Also includes
Owatonna Technical Training
Center

Pine Technical College
1000 4thSt.
Pine City, MN 55063
612-629-6764
1-800-521-7463 400 students

Rochester Campus of
Riverland Technical College
1926 College View Rd. S. E.
Rochester, MN 55904
507-285-8631
1-800-247-1296 900 students

Northeast Metro Tech
3300 Century Avenue N
White Bear Lake, MN 55110
612-770-2351
1-800-228-1978 1700 students

Pipestone Campus of
Southwestern Tech College
North Hiawatha Ave.
P.O. Box #250
Pipestone, MN 56164
507-825-5471
1-800-658-2330 450 students

St. Cloud Technical College
1540 Northway Drive
St. Cloud, MN 56303-1240
320-654-5089
1-800-222-1009 3100 students

Red Wing Technical College
Highway 58 & Pioneer Road
Red Wing, MN 55066
612-388-8271
1-800-657-4849 460 students

TECHNICAL COLLEGES

Moorhead Campus
of Northwest Tech College
1900 - 28th Avenue S
Moorhead, MN 56560
218-299-6512
1-800-426-5603 1100 students

Hutchinson Campus of
Willmar - Hutchinson
Technical College
Two Century Avenue
Hutchinson, MN 55350
320-587-3636
1-800-222-4424 600 students

Hennepin Technical College:
See Brooklyn Park &
Eden Prairie

Jackson Campus of
Southwestern Tech College
401 WestSt.
Jackson, MN 56143
507-847-3320
1-800-658-2522 450 students

Mankato Campus of South
Central Technical College
1920 Lee Blvd.
North Mankato, MN 56003
507-389-7200
1-800-722-9359 1600 students

Granite Falls Campus of
Southwestern Tech College
1593 11th Avenue
Granite Falls, MN 56241-9902
320-564-4511
1-800-657-3247 450 students

Hibbing Campus of Range
Technical College
2900 East Beltline
Hibbing, MN 55746
218-262-7200
1-800-433-9989 600 students

Minneapolis Tech College
1415 Hennepin Ave.
Minneapolis, MN 55403-1778
612-370-9400 2800 students
1-800-247-0911 MN only

Career-oriented instruction, much of it "hands on".
The aim is to get students started in their

chosen careers, within 10 to 23 months.
Small classes (average 18 students per class).

Contact the Technical Colleges nearest you or call: 1-800-657-3555 or Twin Cities: 612-296-6481

Faribault Campus of
Riverland Technical College
1225 SW 3rd Street
Faribault, MN 55021
507-334-3965
1-800-422-0391 460 students

Eveleth Campus of Range
Technical College
1100 Industrial Park Drive
Eveleth MN 55734-0648
218-744-3302
1-800-345-2884 400 students

Eden Prairie Campus of
Hennepin Tech College
9200 Flying Cloud Drive
Eden Prairie, MN 55347-2600
612-944-2222
1-800-345-4655 1500 students

Dunwoody Institute"
"Not a state technical college
818 Dunwoody Boulevard
Minneapolis, 55403
612-374-5800 1-8oo-292-GOAL

East Grand Forks Campus of
Northwest Tech College
Hwy 220 N., PO Box111
East Grand Forks, MN 56721
218-773-3441
1-800-451-3441 800 students

Dakota County Tech College
1300 East 145th Street
Rosemount, MN 55068
612-423-2281
1-800-548-5502 1800 students

Duluth Technical Campus of
Lake Superior College
2101 Trinity Road
Duluth, MN 55811-3399
218-722-2801
1-800-432-2884 1800 students

Detroit Lakes Campus of
Northwest Technical College
900 Highway 34 East
Detroit Lakes, MN 56501
218-847-1341
1-800-492-4836 700 students

""Austin
*AlbertLea

Central Lakes College:
See Brainerd & Staples

Brooklyn Park Campus of
Hennepin Tech College
9000 Brooklyn Boulevard
Brooklyn Park, MN 55445
612-425-3800
1-800-345-4655 1500 students

Brainerd Technical Campus of
Central Lakes College
300 Quince St.
Brainerd, MN 56401
218-828-5344
1-800-247-2574 950 students

Canby Campus of
Southwestern Technical
College
1011 - 1st Street W.
Canby, MN 56220
507-223-7252
1-800-658-2535 290 students

Bemidji Campus of
Northwest Technical College
905 Grant Ave. S.E.
Bemidji, MN 56601
218-755-2233
1-800-942-8324 550 students

Mankato"

PineCity*
*SI. Cloud

"Pipestone

"Jackson

*Wadena "Brainerd
*Staples

""Alexandria

*Willmar
Hutchinson*

*Granite Falls
*Canby

*East Grand Forks

"Thief River Falls

"Bemidji

"Moorhead
"Detroit Lakes

Alexandria Technical College
1601 Jefferson St.
Alexandria, MN
56308
320-762-0221
1-800-253-9884

2000 students

Anoka-Hennepin Technical
College
1355 W. Hwy 10
Anoka, MN 55303
612-427-1880
1-800-247-5588

1900 students

Austin Campus of
Riverland Technical College
19OO-8th Avenue NW
Austin, MN 55912
507-433-0600
1-800-247-5039

700 students

Albert Lea Campus of South
Central Technical College
2200 Tech Drive
Albert Lea, MN 56007
507-373-0656
1-800-333-2584

550 students
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COMMUNITY COLLEGES 63

Community colleges have many two-year "career" programs which train students for specific
They also provide the first two years of many four-year degree programs.
Contact the school nearest you or 612-296-3990. (TDD 612-282-2660)

occupations.

*Mesabi
'Hibbing

Mesabi Community College
1001 Chestnut St. W.
Virginia, MN 55792
218-749-7700
1-800-657-3860 (1300 students)

Lake Superior College - East Campus
1309 Rice Lake Road
Duluth, MN 55811
218-723-4796 (700 students)

Vermilion Community College
1900 E. Camp St.
Ely, MN 55731
218-365-7200
1-800-657-3608 (800 students)

Hibbing Community College
1515 East 25th Street, 55746
218-262-6700
1-800-224-4422 (700 students)

NORTHEAST MINNESOTA

Itasca Community College
1851 East Highway 169
Grand Rapids, MN 55744
218-327-4460
1-800-996-6422 (1300 students)

Fond du Lac Community College Campus of
Mesabi Community College
210114thSt.
Cloquet, Mn 55720
218-879-0800
1-800-657-3712

Rainy-River Community College
1501 Hwy71
International Falls, MN 56649
218-285-7722
1-800-456-3996 (800 students)

SOUTHERN MINNESOTA

Willmar Community College
Co. Rd. 24, P. O. Box 797, 56201
320-231-5199 (1400 students)

NORTHWEST MINNESOTA

Rochester Community College
851 30th Av. SE, 55904-4999
507-285-7219 (4000 students)

Brainerd Campus of Central Lakes College
501 W. College Dr" 56401
218-828-2525
1-800-933-0346 (1300 students)

Fergus Falls Community College
1414 College Way, 56537
218-739-7500 (1200 students)

Northland Community & Technical College
Highway 1 East
Thief River Falls, MN 56701
218-681-0701
1-800-959-6282 (1000 students)

Austin Community College
1600 NW 8th Av., 55912
507-433-0505
1-800-747-6941 (1300 students)

Crookston University of Minnesota
Now has both 2-yr & 4-yr programs
Crookston, MN 56716
218-281-6510
1-800-232-6466 (1300 students)

Worthington Community College
1450 College Way, 56187
507-372-2107
1-800-657-3966 (800 students)

Lakewood Community College
3401 Century Avenue
White Bear Lake, MN 55110
612-779-3200 (6000 students)

Normandale Community College
9700 France Avenue South
Bloomington, MN 55431
612-832-6000 (8500 students)

Minneapolis Community College
1501 Hennepin Av., 55403
612-341-7000 (4500 students)

North Hennepin Community College
7411-85th Avenue North
Brooklyn Park, MN 55445
612-493-0581 (6500 students)

*Austin

Rochester"

'Worthington

'Fergus Falls

*Itasca

'U of M Crookston

'Northland

Lake Superior *
(Fond du Lac)'

"'"Brainerd

>l-Willmar

TWIN CITIES AREA

Anoka-Ramsey Community College
11200 Mississippi Boulevard NW
Coon Rapids, MN 55433
612-427-2600 (5000 students)

Cambridge Community College Campus of
Anoka-Ramsey Cornnlunity College
33270 Polk St. NE 55008
612-689-7000 (900 students)

Inver Hills Community College
2500 East 80th Street
Inver Grove Heights, MN 55076
612-450-8500 (5500 students)
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64 PART I: FALL 1995 TECHNICAL COLLEGES AND
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B Both courses offered.
C Architectural Drafting
I Electrical Drafting
J Aviation
K Travel Plarmer
M Mechanical Drafting
Pa Legal asst.. or Paralegal
R Medical Records
S Medical Secretary
U Legal secretary
W Marketing
Y Advertising
Z Business Mgmt, plus

Small Business
Development Center

z Small Business
Development Center
(No Degree awarded)

65
Interior Design Sales

4a Optical Technician
Drafting
4h Architectural Drafting

ComptrDrafting&Mfg
Drafting&Design Tech

4j Civil-Cambr, Duluth
Graphic Drafting-Dul

4n Mechancl. Drafting
ComputerizedMapping

Sa Avionics

COlllllllmituCollegeCellters
c CambridgeCC Center
d DuluthCommColCenter
f Fond du LacCC Center

Special Marketing
611. World Trade Tech
6b Telemarketing Mgmt
6c Customer Serv.Tech
6d Vehicle service advisor

Electronics sales
PhotographySalesServ

6e Business service mktg
World trade tech

6f Business service mktg
6g Call Center Sales Spec.
6h Business service mktg

Call Center Sales Spec.
6i Casino Technician
6k Electronic sales
Aviation
6y Aviation &

Air Traffic Control &
Aircraft Dispatcher
(also at CambridgeCC)

6z Aircraft Dispatcher
7b See footnote #7b, p. 67
8i See footnote #8i, p. 67
9b See footnote #9b, p. 67

2e Franchise Restaurant
2f Property Mgmt

Supervisory Mgmt
2g Production&inventory

Postal service mgmt
2h Arena & Recreation

Manag.;ment
Supervisoty Mgmt

2i Freight Trans Mgmt
2j Financial Mgmt

HealthCare MidMgmt
Supervisory Mgmt
Technical Mgmt
Supermarket Mgmt

2k Postal serv mgmt-Dul
Supervisor mgmt-Dul
Legal secrtry-Dul,Cam
Security mgmt-Cambr
Office supe/mgr-Cam
Golf Faclty.Mgmt Cam
Office Sys. Mgt-Camb

2m Optical Management
2n Manufacturing Mgmt

Transportation Mgmt
Administrative Mgmt
Financial Management

2p Financial Management
Supervisory Mgmt.

2q Postal Management
Supervisory Mgmt

21' Office Systems Mgmt.
Supervisory Mgmt

2s Office Systems Mgmt.
Information Mgmt

2t Security management
2u Entrepreneurial Mgmt

Supervisory Mgmt.

Other Office Careers
3a Postal Service

911&Emerg.Operator
3b Personnel Assistant
3c General Secretary &

Desktop Publishing Sec.
3d NetworkCommunicatn
3e Appraiser
3f Bank Teller
3g Reception/Offee Asst

Personnel Asst.
3h Micro&Mini computer

programmr/operator
Network Admin/Engr

3i ComputrNetwrkAdmin
3j Legal Admins. Secrtry
3k InsuranceServiceAssoc
3n Office Information Tech
Special Retail Mgmt.
3w BothHorticu1t.&Landscp.

plus Floral Design &
GreenHouseProduction

3x Supermarket Mgmt.
3y Retail FIQml/Florist
3z Visual Merchandisng

FOOTNOTES

Management Careers
2a Office Systems&Mgmt

Hotel/Restarnt Mgmt
Supervisory Mgmt
Computer networking

2b Aviation Administr.
2c Golf Facilities Mgmt.

OfficeSystemsMgmt.
2d Supervisory Mgmt

X means that the course
is offered at the school
named at the top.

B means that Both
programs are
offered.

Health Technologies
1a EEG Technician
1b Pharmacy Tech

Emergency Med Tech
Paramedicine
Cardiovascular Tech
Hospital supply tech

(Central services)
1c Nurse Assistant

Home Health Aide
1d "911" Communicator
Ie Pharmacy Tech &

Dental hygienist
Dental Lab Tech &
Orthotics/Prosthetic
& Intensive Paramedic

1£ NeuroDiagnosticTech
DiagnosticSonography

19 Histology Tech
1h Orthotics, Prosthetics,

Paramedic, Pharmacy,
Dental Hygiene

11 Dental Hygiene
1j Paramedic
1k NonInvasiveCardiolgy
1mVeterinary Tech &

Medicai Coding Spec.
In Equine Science

Horse Care
1p Central Services Tech,

Med. Transcriptionist,
Medical Coding Spec.

1q NeuroDiagnosTech-Cam
Diagn.Sonography-Cam
Med secrtry-Dul,Cam
Med records-Cambr
Dental Hygiene-Dulth

11' Clinical Neurophysical
Dental hygiene
Paramedic Tech

Is Medical Coding Spec.
It Veterinary Office Mgt.

Habilitative Aide
1u Medical Admin Secrty
Iv HealthCareMid-Mgmt
1w Dietary Manager
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Pr.a.ftir\g:..ME;c:l1<lIl:(r-,f)JA.r~l1,(q B' M
Printing, Graphic Communication

Ma.r1<~tipg(\:Y)&<..A(l:YE;l:ti.siIlgC{)..
Marketing/Trade - Specialized
I:I()tE;l. (iIlcJ. .R~sta.tl.r<l11:tMa.f.la.gE;D.:1E;l1.t . ...
TravelPlanner(K) / AviationG) ····6i:

I'il.rt.s.S.a.l~s. .~. $~ry.ic:e. JAtit()s) ..
Retail Store Salesperson
I'.r()f.e.ssi.()l1(il.5.a.lE;S,. RE;prE;s,E;Ilta.tiYE; ..
Sales Management

pa.ta.I'.r()\C~s.s.ir\g:<::()ll.l,p1,lt.rI.'r()gIQp~r. . ....;X.
Data Entrv (Computer keypunch)

Ma.Il.ag~ll.l,~l1tF.iE;lclS..~S.PE;\Ciilliz;E;<,1.. Zc )<,1?-P ...],2L
Banking & Finance & Credit

Qpti\CillQc:c:tlpa.ti()l1.s(:E:yegl<i.s,,~s.). X 1...,...I...... :......+......,..... 12m
Accounting X : X X X X X X

Re.c.epti()l1~st/Qff.ic:~As.sista.Ilt/Iyp~ ~.b.. .......!3b X
Real Estate & Property Sales/Mgmt : X

I:I~il1.th.o I~c:1lJ::t()l()gi~". ~.S.p~\Ci.a.liz;~<,1 ...
Dietetic Technician (Hasp.Food)

s.~<:re.ta..ria.l.<Sl;!()r..vv()r<,1.l)()\C~"s.it1g X : X X X X XX X
Business Management X rX)( X : X X X

Ra.cii()l()gy (Xl\.<iY,. M~.cli\C<il)ll.l,a.gipg) ... Lx
Respiratorv Tech (Breathing)

I39.()l<k~~pipg/A\C\C()1,ll1~il1gq~.rl<.. ..... . ....... X.X. X
Microcomputer Specialist :3d X :..X X

p.~~~*g<ll!.L~gaJA.~st(Pa).~~g?l~~~ret?q({J.) U' U U }j B
Retail Store Management/Merch. X: X
q()~Ilgs.t().r~Ma.l1a.gE;ll.l,~l1t/S.a.l~s. : X
Retail Stores Mgmt. - Specialized

M~d.:S.~cr~ta.ry(f» !Mecl,R~<:().rd.s(R) ..
Dental Assisting

Medical Assistant
Ph~~i~~i Th~~~~~Assistant X X
Q<:c:tlPa.t,i()IlalTh~l~a.py.As.s.~sta.Ilt ... .x'X .
Medical Laboratorv Technician

NUl·9~.A..s"i.st.a.l1t ··.I : I· ' ! : 1.1'.C,..., -!- i 1 : IXL,)(,I.;... I.. ·.. ·, I· .. ·i· 1
H~~~.Unit Coordinator(Ward Clerk)

<::h.i.r()pra.(#\C.:r.e.cl:lIli.c~a.l1...
Surgical Technician

R~gi"t~.r~<iN.u.r.s~ xx XUC .'x.LX. X.. X .x.U<;" .x.. X
Licensed Practical Nurse X : X . X : X : X

"Career" Programs Only. Does
not include "non-career" majors.
Also see the map and addresses
on pages 62 & 63.
X means that the course is offered at the
school named at the top.
B means both listed courses are offered.
* means the school is in the Twin Cities

,
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M.a.l111£<l~t.u.r.irlg T.E;~l1.!ri.~i<l..n.s................ .. .. i~q .~<l..L
Civil Tech/Highway Tech/Surveyor

Machine Tool
Welding"

Human Services
LawEnforcemt(P)!FireProtedion(F) ... P

.P.lll.rr.tb.ir.tg .
Other Construction Trades

:P.a.r.lll.E.qu,iplll:el1t .tv1.ecJ:lClIlics .
Meatcutting/Sausagemaking
:f.I()r.t~clllt.u.r.e.(r.I)j~a.ll<:lscapiI:g(q.+ 9n 9.m.L
Forest & Natural Resources

13i()Illecli~<lIE.qllip.rr.tel1t Ie.<:11. ..... I

Fluid Power Technolgy/Hydraulics : X

TECHNICAL J:lllgiJ.:le.e.r~g Ie.ch.11:i<:ia.11 .
Electronics Tech or Electrical Tech •Sa X: X

DRIVERS ~~~:tbr~::irfj~rSf;~~kM~~h~dG)' • ~ T. :~ G TB B. G i
& VEHICLE All~()(A)().r.D.~~se.I(J:»ME;~11.<l.Pi~S.13:13 A :~g.S,I1LA. B: A B. B B: A B : Sf B. A A. A

MECHANICS Auto Bodv Repair X • X : X Txx" X· ""'1IX: X" ... XX

M~~11.<J.I:li<::(J<:)l:l~a.YYJ:lqllipI'(y)Av.ia.ti()l1. • E : E
Small Engine Repair • X X:

AGRICULTURE Agr.i~.l1s.irle.s~:~a.r.n.'.?.l1ppl~e.s[Eql1ip'....... ..
Farm Production/Farm Management X":'9n'"

CONSTRUCTION C::.a.rpE;ll~rL

Electrician

:r.e.IE;P,l1().n.~.()r..<::().fl1lll:ll.n.i~<lti()Il.s Iec,l1.... ...
Lab Tech: Chemicl(Q)/Environmt(N) 5k.

MECHANICAL ~<:ll1s~r~a.l()tl3l.lilcl~gM.ec,l1<ll1~cs x.;
& REPAIR Heating and Cooling Mechanics

& SHOP CRAFTS Maj()r..i\Ppli<1p~E;}~ep.air.... ..
Repair Occupations - Specialized

HUMAN SERVICE c::,I1il.clI?~.v.e.l()P.rr.te.l1~8>:;.<::Clr.e.
Recreation

Use a ruler or a magic marker to help read this chart.
See footnotes on the right side of the next page.

X means that the course is offered at the school named
at the top of the column.

GRAPHICS & MEDIAC::.()l1lIll~!<:ia.I.!\r~8>:;J:)~~igI1 : X............... .. 1'11.; x.. 7c:
(see previous 2 pages) Photography / Photo Technology 7h i X

,l\.<l.cli()/IYl3r()a<:l~a.s.ti.:n.g:r.ecJ:1rl~c.ia.ll • X :7d.
Video & Audio Production/Technol. ....!')("
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8v Building Inspection
8w Woodfinishing
8x Electrical Line Tech
8y Heavy Equipment

Construction Mgmt.

Human Service
9a Sign Language

Interpreter/ transliter.
9b Educational Asst.

Activity Dirctor-Seniors
In-Home Care

9c Professional Nanny
9d Human Services

Chenlicaldependency
ge Human services

Sign Lang. Interpreter
9f Fire protection-Duluth

LawEnforcemnt -Fond
Family Servce Finance
Assistant-Cambridge

9g FamServFinancialAsst.
9j FamServFinancialAsst.

Paraprof. Social Wrkr.
9k Habilitative Aide &

HumanDevelpmt Asst
Agriculture
9m Landscape, &

Horticulture, &
Golf Course Maint. &
Turf Management

9n Aquaculture &
Farm Management

9p Agronomy/Soils &
Animal/Dairy Science

9q Also Swine Prod. Mgt.
9r Parks and Recreation

Seasonal Park Ranger
Wilderness Management

9s Soil & Water Conservatn.
Personal Service
9w Barber & Cosmetology
9x FoodService Mgmt
9y Cosmetology& Manicurist
2z. Building Services Tech
A Auto Mechanics
B Both courses offered.
D Diesel Mechanics
E Heavy Equip.Mechanic
F Fire Protection
G Truck Mechanics
H Horticulture
L Landscaping
N Environmental LabTech
o HeavyEquip Operator
P Law Enforcement
Q Chemical Tech, or

Industrial Lab Tech
T Truck Driver
V Aviation Mechanic
Commu,liijtCollegeCellters
c CambridgeCC Center
d DuIuthCommColCenter
f Fond du LacCC Center

Other Technicians
Sp Mech. Engineer.Tech

Electronic Engr.Tech
Civil Engineer Tech

Sq Taxidermy Technician
Sr Hazardous materials
Ss Mech. Engineer.Tech
St Wind El1ergy Tech

Graphics & Media
7a TechnicaIArt/Illustrtn.
7b Commercial Art

Printing
Electronic Publishing
plus Color Prepress
atHenn.: Brook. Park

7c Neon Sign Fabricating
Sign Lettering Design

7d Radio Broadcast oniy
7e Commer.Art& Design

Electronic publishing
7f Video. Also Film Making
7g Electronic communication
7h Digital Photo Imaging
7i Multimedia Tech

Construction
8n Power Line Tech

Electric Utilities Tech
8p Wood Finishing

Electrical Lineworker
8q Painting/Decorating

Cabinetmaking
8r Bricklaying

Cabinetmaking
8t Cabinetmaking
8u Painting/Decorating;

Cabinetmaking
Sheet Metal
Pipefitting

Repair Trades
8a Upholstery
8b Upholstery

Jewelry Manuf/Repair
8cMusicai Instrument Repair:

1) Strings 2) Electronic
3) Band 4) Guitar

8d Electric Motor Repair
8e Watch & Clock Repair
8f Auto Machinist &

Auto Mechanics
8g Auto Industrial Mech

Ag Diesel Mechanic
8h Auto Machinist &

Auto Mechanic
8i Collision appraisal

& Claims adjusting
Auto service advisor

8j Outdoor Power
Recreational Vehicles

8k Small EngineMechanic
Marine Engine Tech

8m Marine/Motor Tech

FOOTNOTES
X means the course is

offered at named school
B means that Both

programs are offered.
1w Dietary Manager
3a Postal Service

911&Emerg.Operatr
3w Both plus Floral

Design & Green House
3y Retail Floral/Florist
3z Visual Merchandisng

Interior Design Sales

Manufacturing Techs
4a Optical Technician
4b AutomatedControlTech

Optical Lens Making
4c Computer Manufactring

Laser Technology
Plastics Technology

4d CNCmach progrmmer
4e Artificial Intelligence

Metallurgical Tech
Metrology(qual.control)
NonDestructiveTestng
Industrial Manuf. Tech

4f Robotics Tech or
Automated Manufact.

4g Quality Control Tech
Research&DevelopTech

4i Composites (plastics)
4j Civil-Cambridg, Duluth

Graphic Drafting-Dul
4k Gunsmithing&Lock­

smithing-also at CambCC
4n Mechanical Drafting

ComputerizedMapping
4p Plastics Technology

Powder Metal Tech
4q Manuf. Engineer Tech
4r Manuf Engineer Tech

Robotics Tech
Automated Manuf. Tech

4s System Control Tech
4t Instrumentation Tech
Electronics Techs
Sa Avionics
Sb Electronics Tech &

Electrical Technology
Sc Electronic Business Mach.
Sd Microcomputer Tech
Se Computer Tech
Sf Cable TV Tech &

Telecommunications
& Telephone Service

Sg Mobile Communicatn.
Sh Telecommunications
Si Electromechanical tech
Laboratory Techs
Sk Lab Tech:Food Science

Environmental Tech
Sm Water/WasteTreatment
Sn Water Resources

Waste Management

c

c

c

d

c

4k

Ak

H:... ,..
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X X:
X 9p
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(see also pp. 64-65)
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X
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8v 8v
X X X X X
X X

ge 9d 9d 9d X X X
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X

3w B H
X X X 9r

",.",.... ')(:'

9x 9x
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8i

X

.:. ..... Af.

<::I()tN11g.S.e.r.v.ic.e.stra.~().ril1g(M~1,1clirlg.. j. H:H' IHHH;"H +HH;.HH.!H H:H H.!HHH:HHHI
Hair Design/Hair Cutting

I:I().rtiC:tl~tl1r~(I:I).I.~a.ll.d.s.c:a:pirlg(q..
Forest & Natural Resources

Career Programs Only. Does not ,...l

~~~~::t~~::: ::~:~dre'~' ~'~ U ~ u lJ ~
on pages 62 & 63. @ U U ~ U {/J '"d
X means that the course is offered at the C5 p:::: U '"d iL< b, S U g
school named at the top. ~ ell ~ ~ {/J S ::r:: U ;S
B means both listed courses are offered. ~'.jj § ~ :.0 ~ e (j)

* means the school is in the Twin Cities Z ~ ~ ~ & ffi ~ ~ j

Food Service/Cook/Chef
Ciist~d.iai·S~r~i~~~"" .

E.1,1giJ:l~~l:irlg J~lCllJ.:tic:ii3.1,1 ..
Electronics/Electrical Tech

Maj()t:.Appl.ia.l1C:~ ~~pa.it: ..
Repair Occupations - Specialized
Ma.c:l1iJ:l~:r:o()l
Welding

A11.tCl(Al..()rp'i~~~l(I?).Me<;:ha.l1.i<;s Ai l3. .. A
Auto BodY Repair X

IJ:l:cl11.s.tl:ia.l (),r .B.t1ilci.irlg M~c:l1a.J:lic:S. ..
Heating and Cooling Mechanics X :

Ma.11u.fi3..CW1:i.n.g :r:e.cJ:1r1i.c~a.ll~ ..
Civil/Highway Tech/Surveying

Agril:>.tl~i1,1e.s.s: .P.a.t:lll.S.tlPp~ie.s.(:E.'lt1ip.... j. H.H ':HH' HI. HH': H' H.j'H H';H H. HI'H H':H HH+ HH' :'H' HIH HH ':HH H.I
Farm Production/Farm Managemt.

WClme.cli.cal.13qt1iplJ:l~l1tJ~lCl1 ..... H" "'H' .
Fluid Power Technolgv/Hvdraulics

F.Clt:J:I.l.E.qtliPJ:I.l~l1~Me.c:llfl.1,1ic:s. .....
Meatcutting/Sausagemaking

Mecr.a.n.ilC;{~)I:I~i3..YY13qtlip/. '{y)Ayia.tiCl)1 ..
Small Engine Repair

<;:;Clmme.r<:ia.1Art~pe.~~gf.lH ...X.x..
Photography / Photo Technolo2v
~a.cl~Cl!TYl3.r9.a.ci<;:i3.f?~irlgJ~c:llJ.:ti<:i<JI.l .....: .x.. 7d
Video&Audio Production/Technol. X :

C::a.rp~J:l:tt:y
Electrician
P.~1.llJ:l1Ji1,1g. . "HH
Other Construction Trades
C::l1i.lclP.e.y~l.oplJ:l~l1t ~ C::fl..r~ H.....
Recreation
Human Services : X
L'~~E~f~~~~~tip)/Fi~~p~~t~~h{iF)' : P
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68 ATTRACT TTJENTJION WITH SHORT-TERM TRAINING

Want to attract an employer's attention?

Update your skills with coursework.

Unfortunately, if you're out of work, that's easy to
say, not so easy to do. You probably don't have the
luxury to spend months or years in full-time train­
ing. An alternative is to obtain short-term or part­
time training which may enhance your attractive­
ness to possible employers. Short-term training will
probably not, in and of itself, result in a new career,
but it's a way to add skills that are in demand to
your resume'. A multitude of short training pro­
grams are available, many of them dealing with the

use of personal computers.
On this page and the following pages, Focus has
listed the following types of short-term training:

SHORT-TERM PERSONAL COMPUTER (PC) TRAlNING

SHORT-TERM TRAINING FOR COMPUTER PROFESSIONALS

OTHER SHORT-TERM TRAINING (NON-COMPUTER)

CUSTOMIZED TRAINING

COMMUNITY EDUCATION

FOUR-YEAR COLLEGES WITH SHORT-TERM TRAINING

Note: Inclusion on this list is not an endorsement of
any particular training program - if we discovered
that a program existed we included it. And, con-

versely, exclusion from this list does not imply any
judgement on our part. Our intention was to start a
listing of short-term training possibilities, in response
to a request from dislocated worker counselors to
do so. We hope it's useful.
The creators of this list do not pretend that it is com­
prehensive and, due to staff limitations, know that
it may include some inaccuracies. We'd appreciate if
readers will contact us to tell us of any inaccuracies
or additions.

Our thanks to Louis Huether and the Employment
Action Center for the basis of this list and much of
its content.

SHORT-TERM PERSONAL COMPUTER (PC) TRAINING
COMPUTER ADMINISTRATIVE SUPPORT

(Examples: MS/Project, MS/Schedule)
Advantage: User 561-3393 Brooklyn Park
Ameridata 290-4300 St. Paul
Benchmark 896-6800 Edina
Catapult Software 920-0016 Edina
Copeland Buh! and Co. 473-0273 Wayzata
ExecuTrain 921-8844 Bloomington
Firstaff 893-7555 Bloomington
Firstaff 371-8245 Mpls.
Firstaff 223-5528 St. Paul
Inacomp 828-6723 Eden Prairie
Institute for Adv. Technology 831-9257 Edina
Key Educational Services 545-8319 Golden Valley
Micro Knowledge 560-9733 BrklynPark/Mtnka
OPM 946-1100 Eden Prairie
Productivity Point Internatl. 884-0710 Bloomington
St. Thomas Mgmt Center Mpls. 962-4600, 1-800-328-6819 ext 2-4600

COMPUTER-AIDED DESIGN

(Examples: AutoCad, Pro/Engineer)
Anoka-Hennepin Tech ColI. 427-8359 Anoka
CentralLakesCollege-Staples 218-894-3726 1-800-247-6836
Dakota County Tech College 423-8470 Rosemount
Data Source 844-1400 Edina
Digital Resources 885-0116 Bloomington
1996 Millllesoia CAREER FOCUS

Dunwoody Institute 374-5800 Minneapolis
Hennepin TC - Brooklyn Pk. 425-3800 1-800-345-4655
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Minneapolis Rehab Center 879-5435 Minneapolis
Northland-Thief River Falls 218-681-0793 1-800-959-6282
Northwest Technical Institute 944-0080 Eden Prairie
Northwestern College 631-5100 St. Paul
Parametric Technology Inc. 449-5232 Minnetonka
Pine Tech College, Pine City 629-6764 1-800-521-7463
Rand Technology 935-6898 Minnetonka
Red Wing Technical College 338-8271 1-800-657-4849
St. Paul Technical College 228-4306 St. Paul
Tech Central 921-3380 Edina

COMPUTER DATABASE MANAGER

(Examples: dBASE 3+ or 4, Access, Paradox, FoxPro)
Advantage: User 561-3393 Brooklyn Park
Albert Lea PIC Office 507-373-4398
Albert Lea Technical College 507-373-0656,1-800-333-2584
AlternativeTrainingSolutions 434-8311 Andover
Alto Consulting and Training 942-9101 Mpls.
Ameridata 290-4300 St. Paul
American Indian OIC School 341-3358 Mpls.
Anoka-HennepinTechCollege427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
ApplicationDevelopersTraing943-1363 Mpls.
Augsburg Weekend College 330-1743 Minneapolis
Bridge Data 933-3336 Minnetonka
Catapult Software 920-2657 Edina
CentralLakesColl.-Brain.Tech 218-828-5344 1-800-247-2574
Computer City Supercenter 896-6484 Edina
Computer Learning Center 639-6227 New Brighton
Computer Skills Inst. 644-7880 St. Paul
Computer Training Internatl. 378-0665 Mpls.
Computer U 641-0744 St. Paul
Computers Don't Byte 218-722-5051 Duluth
Connect Education Services 947-43820 Eden Prairie
Dakota County Tech College 423-8254 Rosemount
Data Source 844-1437 Edina
Davis Thomas Assoc.- 591-6122 Minneapolis



ST. CLOUD STATE UNIVERSITY
-Continuing Education 320-255-3081

NORTHWESTERN COLLEGE .
-Distance Education Program 631-5494

69

UNIVERSITY OF MINNESOTA -DULUTH
-Continuing Education 218-726-8113

MPLS. COLLEGE OF ART AND DESIGN
-Continuing Education 874-3760

1996 Miooesolo CAREER FOCUS

CONCORDIA-ST.PAUL Adult Learning
-Degree Completion Program 641-8863

UNIVERSITY OF MINNESOTA -MORRIS
-Continuing Education 1-800-842-0030

• have at least some familiarity with equipment
and its potential value: printers, scanners, CD­
ROM drives, fax modems, etc.

• be active and very flexible about obtaining
new personal computer skills, taking advantage
of opportunities to get retraining.

Almost all public technical and community col­
leges offer computer classes of varying levels
and breadth. Contact the schools for class offer­
ings-phone numbers and addresses, pp.62-63.

Many office workers who are seeking new
employment can improve their appeal to new
employers by picking up computer skills,
whether the skills be yvord processing (compu­
terized typing) or spreadsheets (numerical calcu­
lations) or databases (data storage & retrieval
systems). In fact, much of the short-term training
available involves computers, ranging from the
above to network management and program­
ming languages.

UNIVERSITY OF MINNESOTA 625-3333
-Continuing Education & Extension

BETHEL COLLEGE 635-8000
-PACE Program for Adult College Education

• be proficient in at least one but preferably three
or four computer applications, such as word pro­
cessing, databases, spreadsheets, networks, and
desktop publishing.

You do not need to learn to be a computer
programmer.

You do not need to be a computer whiz.

But it's likely that you do need to:

• be somewhat proficient at typing-lack of this
skill will limit your speed and effectiveness and
your capacity for further computer use. The
inability to type will also frustrate you in your
efforts to update your computer skills.

• understand the functions & value of word pro­
cessing, databases, spreadsheets, networks, etc.

• be able to navigate yourself through an office
computer system (Windows 95 and future ver­
sions of Windows, like it or not, will probably be
the standard systems for several years).

PERSONAL COMPUTER SKILLS

If you're a job-seeker looking for office work at
any level-manager, professional, clerical-then
it is nearly essentiai to make sure that your skills
on personal computers (PC's) are current, if you
are to be competitive in the job market.

ST. CATHERINE'S Weekend College 690-6542

BEMIDJI STATE UNIVERSITY External Studies
1-800-475-2001, ext. 2738 218-755-2738

UNIVERSITY OF ST. THOMAS Mgmt Center
962-4600

4-YEAR COLLEGES WITH

SHORT TERM TRAINING

COMPUTER DATABASE MANAGER continued-
Desktop Computer Trainers 721-4134 Mpls.
Earle Brown Center 624-2713 St. Paul
Electronic Easel 659-2444 St. Paul
ExecuTrain 921-8844 Bloomington
ExpertEase Software Training 551-9778 Plymouth
Firstaff 893-7555 Bloomington
Firstaff 371-8245 Mpls.
Firstaff 223-5528 St. Paul
Hagen Micro Age 866-3441 Richfield
Heglund's PC Services 780-4027 Lexington
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Honeywell Adult Education 951-0004 Mpls
Henn.Tech (Customized Tr.) 944-2222 X3513 Eden Prairie
Hopkins Community Ed 988-4072 Eisenhower CC
HRD Resource Group 690-5458 St. Paul
Hutchinson Tech College 320-587-3636 1-800-222-4424
Inacomp 828-6723 Eden Prairie
Institute for Adv. Technology 831-9257 Edina
Inver Hills Comm. College 450-8500 InverGroveHts
Key Educational Services 545-8319 Golden Valley
KRS Computer 938-8823 St. Louis Park
Lakewood Comm. College 779-3200 White Bear Lk.
Mankato Technical College 507-389-7200 1-800-722-9359
Manpower Training Dept. 375-0240 Mpls.
Marco Business Products 612-259-3000 St. Cloud
Metro II 686-6800 Mendota Hgts
Metro StateUniv.Mpls/StPauI772-7611 or 341-7234
Micro Knowledge 560-9733 BrookPk-Mtnka
Minneapolis Tech College 370-9400 Mpls.
Nordberg Consulting 937-0426 Eden Prairie
Normandale Comm. College 832-6320 Bloomington
NorthHennCC Mgmt Institut.424-0880 Brooklyn Park
North Henn. Comm. College 424-0702 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk
Northland-Thief River Falls 218-681-0793 1-800-959-6282
Office Information Systems 884-9199 Bloomington
OPM 946-1100 Eden Prairie
PC Support center 334-3242 Minneapolis
Premier 831-2960 Edina
Productivity Point Internatl. 884-0710 Bloomington
Red Wing Technical College 338-8271 1-800-657-4849
Resolution 628-9844 Roseville
St Catherine's Weekend ColI. 690-6542 St. Paul
St. Paul Technical College 228-4306 St. Paul
Science Museum 221-4722 St. Paul
Small Business Assistants 891-3234 Apple Valley
Teamsters Service Bureau 221-1365 St. Paul
Techn()lo!~yLearning Center 297-5549 St. Paul

Cont Ed & Extension 218-726-8113 Duluth
--c:onltintled on next page-



70 UPDATE YOUR PERSONAL COMPUTER SKILLS. LOOK BETTER IN THE JOB MARKET.
--continued from previous page­
COMPUTER INTEGRATED SOFTWARE

(Examples: MS/Office, MS/Works)
Alto Consulting and Training 942-9101 Mpls.
Anoka-HennepinTechCollege 427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
Avastar 884-5377 Bloomington
Catapult Software 920-0016 Edina
CentraILakesColl.-Brain.Tech 218-828-5344 1-800-247-2574
Computer CA.T. 871-4306 Mpls.
Computers Don't Byte 218-722-5051 Duluth
Dakota County Tech College 423-8254 Rosemount
Desktop Computer Trainers 721-4134 Mpls.
Edina Comm. Education 220-4644 Edina
ExecuTrain 921-8844 Bloomington
Hagen Micro Age 866-3441 Richfield
Hennepin TC - Brooklyn Pk 425-3800 1-800-345-4655
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Inacomp 828-6723 Eden Prairie
Inver Hills Corom. College 450-8500 Inver Grove Ht
Itasca CC - Grand Rapids 218-327-4460 1-800-996-6422
Lakewood Corom. College 779-3200 White Bear Lk
Mankato Technical College 507-389-7200 1-800-722-9359
Marco Business Products 320-259-3000 St. Cloud
North HennCC MgmtInstitut.424-0880 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk
Productivity Point Internatl. 884-0710 Bloomington
Red Wing Technical College 338-8271 1-800-657-4849

COMPUTERS, INTRODUCTORY: PCs, KEYBOARDING

AlternativeTrainingSolutions 434-8311 Andover
Austin Technical College 507-433-06001-800-247-5039
COMPUSA 635-4050 Roseville
Courage Center (disabilities) 520-0528 Golden Valley
Courseware Development 824-6099 Mpls.
Custom Training 788-3188 Columbia Hgts
Digital Resource 885-0116 Bloomington
Hire Dynamics 786-7479 Coon Rapids
Index Computers 447-1040 Prior Lake
Institute for Adv. Technology 831-9257 Edina
Inver Hills CommCollege 450-8500 Inver Grove Ht
ItascaCommCol, GrandRpds 218-327-44601-800-996-6422
Key Educational Services 545-8319 Golden Valley

I
KRS Computer 938-8823 St. Louis Park
Lake SuperiorCollegeDuluth 218-722-2801 1-800-432-2884
Lakewood Corom. College 779-3200 White Bear Lk
Marco Business Products 320-259-3000 St. Cloud
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Micro Knowledge 560-9733 BrookPk-Mtnka
Minneapolis College of Art & Design 874-3765
Minneapolis Rehab Center 879-5435 Mpls.
Minneapolis Tech College 370-9400 Mpls.
NationalAdvancement Corp.714-754-7110 California
Normandale Comm. College 832-6320 Bloomington
North HennCCMgmtInstitut. 424-0880 Brooklyn Park
North Hennepin Comm.Coll. 424-0702 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk.
Open U, Inc. 349-9273 Minneapolis
OPM 946-1100 Eden Prairie
Pacer Computer (disabilities) 827-2966 Mpls.
Premier 831-2960 Edina
Productivity Point 341-0750 Minneapolis
Productivity Point 884-0710 Bloomington
Rand Technologies 935-6898 Minnetonka
Rasmussen-Eagan 612-687-90001-800-852-6367
Red Wing Technical College 338-8271 1-800-657-4849
St Catherine's Weekend ColI. 690-6542 St. Paul
St. PaulTC/Teamsters Service 228-4325 St. Paul
St. Paul Technical College 228-4306 St. Paul
Science Museum 221-4722 St. Paul
Teamsters Service Bureau 221-1365 St. Paul
Technology Learning Center 297-5549 St. Paul

COMPUTERS, INTRODUCTION TO,

PLUS WORD PROCESSING & SPREADSHEETS)

Albert Lea PIC Office 507-373-4398 Albert Lea
Albert Lea Technical College 507-373-0656 1-800-333-2584
Anoka-HennepinTechCollege 427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
Augsburg Weekend College 330-1743 Minneapolis
Austin Comm. College 507-433-0505,1-800-747-6941
Bemidji Technical College 218-755-2233 1-800-942-8324
Cambridge College Center 612-689-7000 Cambridge

cm Computer Academy 851-0066 Bloomington
CentraILakesColl.-Brain.Tech 218-828-5344 1-800-247-2574
Central Lakes ColI. -Staples 218-894-37261-800-247-6836
CompuConnect 507-388-7121 Mankato
Computer Knowledge 507-537-9554 Marshall
Computer Skills Inst. 644-7880 St. Paul
Computers Don't Byte 218-722-5051 Duluth
Courseware Development 824-6099 Mpls.
Dakota County Tech College 423-8254 Rosemount
Detroit Lakes Tech College 218-847-1341 1-800-492-4836
District 742 Comm. Ed 612-251-1733 St. Cloud
Duluth Business University 218-722-3361 Duluth
Earle Brown Continuing Ed 624-2713 St. Paul
EastGrandForks TechCollege 218-773-34411-800-451-3441
Electronic Easel 659-2444 St. Paul
Eveleth Technical College 218-744-33021-800-345-2884
ExecuTrain 921-8844 Bloomington
Firstaff 893-7555 Bloomington
Firstaff 371-8245 Mpls.
Firstaff 223-5528 St. Paul
Fond du Lac Comm. Col.Or 218-879-08001-800-657-3712
Granite Falls Tech College 320-564-4511 1-800-657-3247
Hennepin TC-Brooklyn Park 425-3800 1-800-345-4655
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Hibbing Corom. College 218-262-67001-800-224-4422
Honeywell Adult Education 951-0004 Minneapolis
HennTC-(CustomizedTrain.) 944-2222 Ext. 3513 Eden Pro
Hutchinson Tech College 320-587-36361-800-222-4424
Inver Hills Corom. College 450-8500 InverGroveHts.
ItascaCommColl. GrandRpds 218-327-4460 1-800-996-6422
Jackson Technical College 507-847-33201-800-658-2522
Key Educational Services 545-8319 Golden Valley
KRS Computer 938-8823 St. Louis Park
Lake Superior ColI., Duluth 218-722-28011-800-432-2884
Lakewood Comm. College 779-3200 White Bear Lk.
Mankato Technical College 507-389-72001-800-722-9359
Manpower Training Dept. 375-0240 Mpls.
Marco Business Products 320-259-3000 St. Cloud
Metro StateUnivMpls/StPaul 772-7611 or 341-7234
Micro Knowledge 560-9733 BrookPk-Mtnka
Moorhead Technical College 218-299-65121-800-426-5603
Normandale Comm. College 832-6320 Bloomington
North HennCC MgmtInstitut.424-0880 Brooklyn Park
North Henn Corom. College 424-0702 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk.
Open U, Inc. 349-9273 Minneapolis
OPM 946-1100 Eden Prairie
Pine Tech, Pine CitY: 629-6764 1-800-521-7463
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COMPUTERS, INTRo-eontinued from previous page­
Pipestone Technical College 507-825-5471 1-800-657-2330
Premier Computer Ed. Inc 831-2960 Edina
Productivity Point 844-0710 Bloomington
Rainy River CC, Intl Falls 218-285-77221-800-456-3996
Red Wing Technical College 338-8271 1-800-657-4849
Rochester Comm. College 507-285-7219 Rochester
Science Museum 221-4722 St. Paul
St Catherine's Weekend Coll. 690-6542 St. Paul
St. Cloud Technical College 320-654-5089 1-800-222-1009
St.LouisPark CommunityEd 928-6419 St. Louis Park
St. Paul Technical College 228-4306 St. Paul
Teamsters Service Bureau 221-1365 St. Paul
Technology Learning Center 297-5549 St. Paul
UMD Cont Ed & Extension 218-726-8113 Duluth
Up & RunningComputerServ 699-4307 St. Paul
Vermilion Comm. College 218-365-72001-800-657-3608
Willmar Technical College 320-235-5114 1-800-722-1151
Winona Technical College 507-454-46001-800-372-8164

COMPUTER OPERATING SYSTEMS
(Examples: Windows, DOS, Macintosh or Unix)
Albert Lea PIC Office 507-373-4398
Albert Lea Technical College 507-373-06561-800-333-2584
AlternativeTrainingSolutions 434-8311 Andover
American Institute ofBanking 338-7851 Mpls.
Ameridata 290-4300 St. Paul
Anoka-HennepinTechCollege 427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
Augsburg Weekend College 330-1743 Minneapolis
Bridge Data 933-3336 Minnetonka
Cambridge College Center 612-689-7000 Cambridge
Catapult Software 920-2657 Edina
cm Computer Academy 851-0066 Bloomington
Central Lakes Coll.-Brainerd 218-828-53441-800-247-2574
CentralLakesCollege-Staples 218-894-3726 1-800-247-6836
CompuConnect 507-388-7121 Mankato
Computer City Supercenter 896-6484 Edina
Computer Knowledge 507-537-9554 Marshall
Computer Skills Inst. 644-7880 St. Paul
Creative Training Assoc. 934-3692 Chanhassen
Dakota County Tech College 423-8254 Rosemount
Dakota Cty TC CustomTrain. 423-8470 Rosemount
Data Source 844-1437 Edina
DTA Training Services 591-6155 Minneapolis
Dunwoody Institute 374-5800 Minneapolis
Earle Brown Center 624-2713 St. Paul
Edina Comm. Education 220-4644 Edina
Electronic Easel 659-2444 St. Paul
Euler Training Center 525-8915 Minneapolis
ExecuTrain 921-8844 Bloomington

Firstaff 893-7555 Bloomington
Firstaff 371-8245 Mpls.
Firstaff 223-5528 St. Paul
Firsttech Computer Training 374-8000 Minneapolis
Hagen Micro Age 866-3441 Richfield
Hennepin TC - Brooklyn Pk 425-3800 1-800-345-4655
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Hibbing Comm. College 218-262-67001-800-224-4422
Honeywell Adult Education 951-0004 Mpls
Henn.Tech-CustomizedTrain. 944-2222 X 3513 Eden Prairie
Inacomp 828-6723 Eden Prairie
Infinite Technologies 891-3171 Burnsville
Institute for Adv. Technology 831-9257 Edina
Inver Hills Comm. College 450-8500 InverGroveHts.
ItascaCommColl. GrandRpds 218-327-44601-800-996-6422
Key Educational Services 545-8319 Golden Valley
KRS Computer 938-8823 St. Louis Park
LakeSuperiorCollege-Duluth 218-722-2801 1-800-432-2884
Lakewood Comm. College 779-3200 White Bear Lk
Mankato Technical College 507-389-72001-800-722-9359
Manpower Training Dept. 375-0240 Mpls
Metro StateUniv.Mpls/StPauI772-7611 or 341-7234
Micro Knowledge 560-9733 BrookPk-Mtnka
Normandale Comm. College 832-6320 Bloomington
North HennCCMgmtInstitut. 424-0880 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk
Northland-Thief River Falls 218-681-0793 1-800-959-6282
Office Information Systems 884-9199 Minneapolis
Open U, Inc. 349-9273 Minneapolis
OPM 946-1100 Eden Prairie
Premier 831-2960 Edina
Productivity Point Internatl. 884-0710 Bloomington
Red Wing Tech 338-8271 1-800-657-4849
Resolution 628-9844 Roseville
St. Paul Science Museum 221-4722 St. Paul
St. Paul Technical College 228-4306 St. Paul
Science Museum 221-4722 St. Paul
Small Business Assistants 891-3234 Apple Valley
Teamsters Service Bureau 221-1365 St. Paul
Technology Learning Center 297-5549 St. Paul
UMD Cont Ed & Extension 218-726-8113 Duluth
Valley Micro Assoc. 858-1120 Mpls.
Worthington Comm. College 507-657-39661-800-657-3966

COMPUTER PUBLISHING/GRAPHICS (Examples: Pagemaker,
QuarkXPress, Illustrator, Powerpoint)
Advantage: User 561-3393 Brooklyn Park
Ameridata 290-4300 St. Paul
Anoka-HennepinTechCollege 427-8359 Anoka
Catapult Software 920-0016 Edina
Central Lakes Coll.-Brainerd 218-828-5344,1~800-247-2574
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Computer Training Internatl. 378-0665 Mpls.
Computers Don't Byte 218-722-5051 Duluth
Dakota County Tech College 423-8254 Rosemount
Data Source 844-1437 Edina
Desktop Computer Trainers 721-4134 Mpls.
Dunwoody Institute 374-5800 Minneapolis
Earle Brown Center 624-2713 St. Paul
Edina Comm. Education 220-4644 Edina
Electronic Easel 659-2444 St. Paul
Electronic Imaging Center 673-8980 Mpls.
ExecuTrain 921-8844 Bloomington
Firstaff 893-7555 Bloomington
Firstaff 371-8245 Mpls.
Firstaff 223-5528 St. Paul
Hagen Micro Age 866-3441 Richfield
Hand to Mouse Arts 724-1172 Mpls.
Hennepin TC - Brooklyn Park425-3800 1-800-345-4655
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Hutchinson Tech College 320-587-3636 1-800-222-4424
Inacomp 828-6723 Eden Prairie
Institute for Adv. Technolgy 831-9257 Edina
Keith Gilbert Consulting 487-6081 St. Paul
Nordberg Consulting 937-0426 Eden Prairie
Rasmussen-Eagan 612-687-9000 Eagan
Rasmussen-Eagan 612-687-9000 Eagan
Copeland Buh! and Co. 473-0273 Wayzata
School of Communication Arts721-5357 Mpls.
TIES Training Center 638-8780 Roseville
Type & More 724-3674 Mpls.
Wordsmith/wordsby design 551-1893 Plymouth
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72 STILL MORE PC TRAINING
COMPUTER SPREADSHEET (Examples: MS Excel, Lotus)
Advantage: User 561-3393 Brooklyn Park
AltemativeTrainingSolutions 434-8311 Andover
Alto Consulting and Training 942-9101 Mpls.
American Indian OIC School 341-3358 Mpls.

I
AmericanInstitute ofBanking 338-7851 Mpls.
Ameridata 290-4300 St. Paul
Bridge Data 933-3336 Minnetonka

I
catapult Software 920-2657 Edina
Computer CA.T. 871-4306 Mpls.
Computer City Supercenter 896-6484 Edina
Computer Learning Center 639-6227 New Brighton
Computer Training Intematl. 378-0665 Mpls.
Connect Education Services 947-43820 Eden Prairie
Data Source 844-1437 Edina
Edina Comm. Education 220-4644 Edina
ExpertEase Software Training 551-9778 Plymouth
Hagen Micro Age 866-3441 Richfield

•

Heglund's PC Services 780-4027 Lexington
Hopkins Community Ed 988-4072 Eisenhower CC
Inacomp 828-6723 Eden Prairie
Manpower Training Dept. 375-0240 Mpls.
Metro II 686-6800 Mendota Hgts
Minneapolis Tech College 370-9400 Mpls.

I pC Support Center 334-3242 Minneapolis
Nordberg Consulting 937-0426 Eden Prairie
Northland-Thief River Falls 218-681-0793 1-800-959-6282
Resolution 628-9844 Roseville
Small Business Assistants 891-3234 Apple Valley

COMPUTER WORD PROCESSING (Exmpls: Word, WordPerfect)
Advantage: User 561-3393 Brooklyn Park
AltemativeTrainingSolutions 434-8311 Andover
Alto Consulting and Training 942-9101 Mpls.

•

American Indian OIC School 341-3358 Mpls.
AmericanInstitute ofBanking 338-7851 Mpls.
Ameridata 290-4300 St. Paul
Austin Technical College 507-433-06001-800-247-5039
Bridge Data 933-3336 Minnetonka
CMEF Services 872-1740 Mpls.
Catapult Software 920-2657 Edina
Computer CA.T. 871-4306 Mpls.
Computer City Supercenter 896-6484 Edina
Computer Learning Center 639-6227 New Brighton
Computer Training Intematl. 378-0665 Mpls.

•

connect Education Services 947-43820 Eden Prairie
Data Source 844-1437 Edina
Edina Comm. Education 220-4644 Edina
ExpertEase Software Training 551-9778 Plymouth
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Hagen Micro Age 866-3441 Richfield
Heglund's PC Services 780-4027 Lexington
Hopkins Community Ed 988-4072 Eisenhower CC
Inacomp 828-6723 Eden Prairie
Institute for Adv. Technology 831-9257 Edina
Manpower Training Dept. 375-0240 Mpls.
Metro II 686-6800 Mendota ,Hgts
Minneapolis Tech College 370-9400 Mpls.
Northland-Thief River Falls 218-681-0793 1-800-959-6282
Nordberg Consulting 937-0426 Eden Prairie
Resolution 628-9844 Roseville
Small Business Assistants 891-3234 Apple Valley
St. LouisPark CommunityEd 928-6419 St. Louis Park
Worthington Comm. College 507-657-39661-800-657-3966

SHORT-TERM TRAINING FOR

COMPUTER PROFESSIONALS

COMPUTER NETWORK MANAGEMENT
Ameridata 290-4300 St. Paul
Anoka-HennepinTechCollege 427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
Augsburg Weekend College 330-1743 Minneapolis
Benchmark Computer 896-6800 Edina
Bridge Data 933-3336 Minnetonka
Brown Institute, NEC 721-2481 Mpls.
COl Computer Academy 851-0066 Bloomington
Connect Computer 944-0181 Eden Prairie
Dakota County Tech College 423-8470 Rosemount
Data Source 844-1437 Edina
ExecuTrain 921-8844 Bloomington
Hennepin TC - Brooklyn Pk 425-3800 1-800-345-4655
Hutchinson Tech College 320-587-36361-800-222-4424
Inacomp 828-6723 Eden Prairie
Inver Hills Comm. College 450-8500 InverGroveHts.
Lakewood Comm. College 779-3200 White Bear Lk
MetroStateUniv. Mpls-StPaul 772-7611 or 341-7234
NEI 781-4881 Columbia Hgts
Normandale Comm. College 832-6320 Bloomington
North HennCC MgmtInstitut.424-0880 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk.
Novell Inc. 892-2922 Minnetonka
Open U, Inc. 349-9273 Minneapolis
Productivity Point Intematl. 884-0710 Bloomington
Prof. Computer Dev. Corp. 933-6893 Minnetonka
Science Museum 221-4722 St. Paul
St. Paul Tech College 228-4308 St. Paul
Technology Learning Center 297-5549 St. Paul
St. Thomas Mgmt Center Mpls. 962-4600, 1-800-328-6819 ext 2-4600

COMPUTER PROGRAMMING LANGUAGES
(Examples: COBOL, C, CH, Visual BASIC)
Academy Education Center 851-0066 Bloomington
Alto Consulting and Training 942-9101 Mpls.
ApplicationDevelopersTraing943-1363 Mpls.
Augsburg Weekend College 330-1743 Minneapolis
Benchmark 896-6800 Edina
Bridge Data 933-3336 Minnetonka
Brown Institute, NEC 721-2481 Mpls.
COl Computer Academy 851-0066 Bloomington
Computer Training Intematl. 378-0665 Mpls.
Dakota County Tech College 423-8254 Rosemount
DakotaCty TC Custom Train. 423-8470 Rosemount
Davis, Thomas & Assoc 591-6122 Minneapolis
Euler Training Center 525-8915 Minneapolis
ExecuTrain 921-8844 Bloomington
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
Honeywell Adult Education 951-0004 Mpls
Int'l Ctr for Tech Bus. & Law 379-3922 Minneapolis
Intertech 459-6682 Newport
MinneapolisCommunityColl.341-7004 Mpls.
Minneapolis Rehab Center 879-5435 Mpls.
North Henn. Comm. College 424-0702 Brooklyn Park
Northeast Metro TechCollege 779-5828 White Bear Lk
Oak Systems 542-8910 Minnetonka
Office Information Systems 884-9199 Minneapolis
PC Supply Center 334-3242 Minneapolis
Productivity Point Intematl. 844-0710 Bloomington
ProfessionlProgramDeveloprs 894-5017 Burnsville
Red Wing Tech 338-8271 1-800-657-4849
Science Museum 221-4722 St. Paul
St. Paul Technical College 228-4306 St. Paul
Synergistic Systems 339-6348 Mpls.
UMD Cont Ed & Extension 218-726-8113 Duluth
U. of St Thomas OOD Lab 962-5515 St. Paul
Worthington Software- 525-5901 Mpls.
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OTHER SHORT-TERM TRAINING (NON-COMPUTER) 73

CARPENTRY
Albert Lea PIC Office 507-373-4398 If enough students

MANY OF THESE COURSES ARE AVAILABLE AT

OTHER PUBLIC TECHNICAL COLLEGES AND

COMMUNITY COLLEGES THROUGHOUT THE STATE

REAL ESTATE
Alexandria Technical College 320-762-0221 1-800-253-9884
Anoka-HennepinTechCollege 427-8359 Anoka
Central Lakes Coll.-Brainerd 218-828-53441-800-247-2574
Central Lakes College-Staples218-894-3726, 1-800-247-6836
Eveleth Technical College 218-744-3302,1-800-345-2884
Hennepin TC - Eden Prairie 944-2222 1-800-345-4655
ProSource 641-1000 St. Paul
Willmar Technical College 320-235-5114 1-800-722-1151

MEDICAL
(Examples: Nursing Asst., Ward Clerk, Home Health Aide)
Albert Lea Technical College 507-373-06561-800-333-2584
Bemidji Technical College 218-755-2233 1-800-942-8324
Eveleth Technical College 218-744-3302 1-800-345-2884
Hibbing Comm. College 218-262-6700 1-800-224-4422
Northland-Thief River Falls 218-681-0793 1-800-959-6282
PLUS MANY OTHER STATE TECHNICAL COLLEGES.

SECRETARIAL SKILLS
Austin Comm. College 507-433-0505 1-800-747-6941
Hennepin TC - Brooklyn Pk 425-3800 1-800-345-4655
Pine Tech-Pine City 629-6764 1-800-521-7463
St. Paul Technical College 228-4306 St. Paul
TC OIC 377-0150 Minneapolis
PLUS MANY OTHER STATE TECHNICAL COLLEGES.
TRAVEL AGENT
InterstateBusinessColl.-Fargo 701-232-2477 1-800-779-8080
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MANUFACTURING
(Examples: Metal Fabrication, Statistical Process Control)
Bemidji Tech 218-755-2233 1-800-942-8324
Northeast Metro Tech 779-5828 White Bear Lk.
Northland-Thieflliver Falls 218-681-0793 1-800-959-6282
St. Paul Technical College 228-4306 St. Paul

MECHANICAL SKILLS
(Examples: Welding, Power Press, Boiler Operation)
Albert Lea Tech-Welding 507-373-06561-800-333-2584
Anoka-Henn.Tech-Anoka 427-8359 BoilerOperation
Bemidji Tech-Welding 218-755-22331-800-942-8324
Central Lks-Brainerd-Boilers 218-828-5344 1-800-247-2574
Central LksColl.-Staples 218-894-3726 Boilers, welding
Dunwoody Institute, Mpls. 374-5800 Boilers, welding
NE Metro Tech-Boilers 779-5828 White Bear Lk.
Pine Tech, Pine City-Boilers 629-6764 1-800-521-7463
St. Cloud Tech-Welding 320-654-50891-800-222-1009
St. Paul Tech - 6-9 months 228-4306 Precision Metal Fab

320-762-0221 1-800-253-9884
218-828-53441-800-247-2574
218-894-3726 1-800-247-6836
641-1000 St. Paul

INSURANCE
Alexandria Technical ColI.
Central Lakes Coll.-Brainerd
Central Lakes Coll.-Staples
ProSource Educational Serv

ISSUES (Examples: Older Workers, Women, Job Search)
Albert Lea PIC Office 507-373-4398 Job Seeking
Dakota County Tech College 423-8254 Rosemount
Hennepin TC - Brooklyn Pk 550-2115 1-800-345-4655
Hennepin TC - Eden Prairie 550-3156 1-800-345-4655
ItascaCommColl. GrandRpds 218-327-44601-800-996-6422
LouTice training PICMarshall 507-537-0548 1-800-227-5027
NAPS (Nat'l Assn Prof Saleswomen) 331-7092 Mpls
Normandale Comm. College 832-6320 Bloomington
Northeast Metro TechCollege 779-5828 White Bear Lk.
Open U, Inc. 349-9273 Minneapolis
Prototype Career Services 224-2856 St. Paul
Women in Transition 924-1266 St. Louis Park
WomenVenture 646-3808 St. Paul

MANAGEMENT: (Examples: Supervisor Skills, ISO 9000)
Alexandria Technical College 320-762-02211-800-253-9884
Anoka-Hennepin Tech 427-8359 Anoka
Anoka-Ramsey CC 422-3303 Coon Rapids
Austin Comm. College 507-433-0505 1-800-747-6941
Central LksCollSmall Bus.Ctr 218-828-5302 Brainerd
Dakota County Tech College 423-8396 Rosemount
EmployersAssn: Mpls-StPaul 546-9100 or 644-9702
Hennepin T. C. 550-7177 Plymouth
ItascaCommColl. GrandRpds 218-327-4460 1-800-996-6422
Normandale Comm. College 832-6320 Bloomington
Northeast Metro Tech 779-5828 White Bear Lk.
Open U, Inc. 349-9273 Minneapolis
Red Wing Technical College 338-8271 1-800-657-4849
St. Paul Technical College 228-4306 St. Paul
UAW DislocatedWorker Prog 647-9322 St. Paul
St. Thomas Mgmt Center Mpls. 962-4600, 1-800-328-6819 ext 2-4600

MACHINING - CNC (COMPUTER NUMERICAL CONTROL)
Anoka-Hennepin Tech 427-8359 Anoka
Central Lakes ColI. - Staples 218-894-37261-800-247-6836
Dunwoody Institute 374-5800 Minneapolis
Hennepin TC - Brooklyn Pk 425-3800 1-800-345-4655
Institute of Industrial Tech 785-2331 Blaine
Northeast Metro Tech 779-5828 White Bear Lk.
St. Paul Technical College 228-4306 St. Paul
PLUS MANY OTHER STATE TECHNICAL COLLEGES.

St. Paul

Columbia Hts
White Bear Lk.
Minneapolis

228-4306

ELECTRONICS/COMPUTER
NEI 781-4881
Northeast Metro TechCollege 779-5828
Open U, Inc. 349-9273

BUILDING MAINTENANCE
St. Paul Technical College

EMERGENCY MEDICAL TECHNOLOGY
Anoka-HennepinTechCollege 427-8359 Anoka
Henn.Tech-HopkinsTech Ctr 988-9383 XlO 1-800-345-4655
Northeast Metro TechCollege 779-5828 White Bear Lk.
Winona Technical College 507-454-46001-800-372-8164

ACCOUNTING
Anoka-HennepinTechCollege427-8359 Anoka
Copeland Buhl and Co. 473-0273 Wayzata
Rasmussen-Eagan 612-687-90001-800-852-6367
St. Thomas Mgmt Center962-4600, 1-800-328-6819 ext 2-4600 Mpls.

BUSINESS (Examples: Starting a business, Small Business
Mgmt, Basic bookkeeping) **Many of the courses at state
tech colleges are in their Small Business Mgmt. programs.

Anoka-Henn.TechCollege** 427-8359 Anoka 5mBusMgt
Central LksColl SmallBus.Ctr 218-828-5302 1-800-247-2574 ext. 302

Central Lks Coll.-Brain.Tech** 218-828-5344 1-800-247-2574
Concordia ColI Adult Lrng 641-8863 1-800-333-1180
Dakota CountyTechCollege** 423-8262 Rosemount
Eveleth Technical College** 218-744-33021-800-345-2884
Hennepin TC- Brooklyn Pk** 425-3800 1-800-345-4655
Hennepin TC- Eden Prairie** 944-2222 1-800-345-4655

,'Hutchinson Tech College** 612-587-36361-800-222-4424
Minnesota Technology 612/672-3463
Minnesota Trade Office 297-4265 1-800-657-3858
Normandale Comm. College 832-6320 Bloomington
Northeast Metro Tech Coll.** 779-5828 White Bear Lk.
Open U, Inc. 349-9273 Minneapolis
Rasmussen-Eagan 612-687-9000 1-800-852-6367
Rochester Comm. College 507-285-7219 Small Bus. Or.
WomenVenture 646-3808 St. Paul



Remember, it's short, quick, timely, precise,
convenient, relevant, and cost-effective.

The lessons of this type of training are that:
If employed, seriously consider taking

advantage of training that an employer offers.
If unemployed, seriously consider

taking advantage of skill training that an
employment program offers.

And...customized training many times
will be set up within a limited time frame
for a small group of employees of a compa­
ny. But if the group is too small the course
may not be cost-effective, unless additional
trainees are recruited. Therefore, opportuni­
ties may exist for outsiders to conveniently
pick up a job skill that's in demand.

+ Workplace skills are changing with great­
er rapidity and workers need retraining.
+ The emergence of the personal computer
and the constant introduction of new soft­
ware demand new skills from large groups
of workers and job-seekers.
+ Corporate layoffs have stranded large
numbers of workers without the up-to-date
skills they need to compete effectively in the
marketplace, & long-term training programs
are often not practical.
+Employers are demanding considerable
amounts of retraining of their employees.
+ Employers and trainees are expecting
more flexible and more just-in-time training,
as opposed to traditional coursework which
is offered at set times and set places.

MANY STATE TECHNICAL COLLEGES,

COMMUNITY COLLEGES, AND

UNIVERSITIES HAVE INTRODUCED

CUSTOMIZED TRAINING PROGRAMS.

CALL THEM & ASK. (Phonenos.:pp.75,62-63,69)

And it's meant to keep you employable,
with a present employer or a future one.

Customized training such as the exam­
ple above is usually aimed at conveying spe­
cific skills to specific groups of workers in a
short amount of time and in a timely way.
For example:
+ Teaching CNC machining (computer
numerical control) to six metal shop workers
about to be laid off from a defense contrac­
tor because of cutbacks in military spending.
+Teaching a new personal computer data­
base package, Visual FoxPro, to forty under­
writers and claims examiners at a life insur­
ance company which has recently introduced
the software in their home office.
+Assessing the training needs of a printing
company that has ordered a flexographic
printing machine which is individually
geared to handle some unique type of work
that the company does, that is, printing on
plastic wrappers for loaves of bread. Cus­
tomized training for the company's workers
on that machine is set up within three weeks
at the company's plant.

Many state technical colleges and
community colleges have introduced cus­
tomized training programs in the recent
past. In addition to their traditional one-year
and two-year programs, they have found a
great need for shorter, specific training. To
find out if a school near you has customized
training, call and ask. According to Craig
Anderson, Vice President of Customized
Training at the St. Paul Technical College,
a much larger percentage of technical college
and community college activity will be spent
in customized training. This increase in
activity is probably due to several reasons:

Such is the story of customized training, a
career-training concept coming into its own
in the last few years. Basically customized
training consists of tailor-made training pro­
grams based on what specific skills are need­
ed right now by workers and by employers.
It's the wave of the future.
It's part of "life-long learning."

is critical to training success, says Ms. Bay.
However, Ms. Bay discovered that,

although many of the people had some
experience with computers on the job, that
experience was usually limited to touching
one key as a command to enter a program
and then performing the necessary work by
poking the keys with one index finger or, if
more advanced, with two. Ms. Bay knew
that without computer keyboard skills, the
trainees use of the computer would be very
limited; so she planned an 18-hour keyboard
class (3 hours per day for six sessions) with
12 trainees per class and taught by specially­
chosen instructors who focussed on the indi­
vidual speeds and abilities of the trainees.

From that class the trainees went on to
a nine-hour Windows 95 class and then on
to specific office uses of computers-word
processing, spreadsheets, accounting, etc.
Sharon entered the keyboard course three
months ago. It turned out quite different
from the previous training experience that
she had walked out of in frustration. She
found that the specially-planned 3 to 4
hours per day really held her attention and
that she got the guidance she needed from
the instructor to successfully complete the
program. Eventually, she gained familiarity
with the keyboard, with Windows 95, and
finally with Wordperfect, Access, and two
other computer applications.

When Ms. Bay ran into her recently,
Sharon was excited. She'd just been hired on
a full-time job after only three months of the
training. She exclaimed to Ms. Bay, "You
totally evaluated my skills. The instructor
was sensitive to my needs. And the training
was just right for me."

74 CUSTOMIZED TRAINING:
SHORT, QUICK, TIMELY, CONVENIENT, PRECISE, RELEVANT, COST-EFFECTIVE

They put her in touch with Marcia Bay,
Customized Training Consultant at St. Paul
Technical College's customized training
office, where she received a personal assess­
ment of her situation-testing and advice­
and eventually was helped to enroll in a
special personal computer (PC) course.

The course had been developed for
others in a situation similar to hers: a group
of people who had worked in the "same old
job" for years-in assembly, warehousing,
or shipping and receiving-whose average
age was 52, and who knew that one good
way to compete in the modern job market
was to pick up personal computer skills.
The trainees had been tested and assessed
to assure that computer training was within
their abilities and interests-such assessment

IT'S THE WAVE OF THE FUTURE.

IT'S PART OF "LIFE-LONG LEARNING."

A woman in her mid-forties, call her Sharon,
who had worked for years as an assembler
at a Twin Cities area computer manufacturer,
sensed a year ago that she probably would
be facing a layoff in the coming months.
She feared she'd need a new career. So on
her own she enrolled in a two-year training
program in office computers at a reliable
local school, committing a considerable
amount of her own money and time. But
after only two weeks in the program, she
was disappointed that she wasn't getting
the personal attention that she thought she
needed as a middle-aged person in career
training for the first time. And she was frus­
trated because she couldn't keep up with
others in the class who knew how to type
better. As a result, one day she walked out
and never went back, even though it meant
losing a fair amount of the money.

Eventually, in the ensuing months, the
layoff she feared actually happened. Luckily,
toward the end of 1995, Sharon entered a
"dislocated worker" program whose aim
was to assist her in becoming re-employed.
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EXAMPLES OF CUSTOMIZED TRAINING AVAILABLE

WHERE TO GET MORE INFORMATION

ABOUT CUSTOMIZED TRAINING

Because customized training has grown

tomized training offices. To reach the
customized training offices of technical
colleges and community colleges not
mentioned above, see the general phone
numbers on pp. 62-63.
For four-year colleges, see p. 69.

75

1-800-227-6029
1-800-747-6941

1-800-247-2574 X365
1-800-247-6836 X543

1-800-548-5502
1-800-548-5502
1-800-492-4836
1-800-657-3608
1-800-345-2884
1-800-222-1009
1-800-722-1151
1-800-247-5588

1-800-548-5502
1-800-521-7463

1-800-247-2574 X365
1-800-247-6836 X543

1-800-328-6819 X2-4600
1-800-247-2574 X365
1-800-247-6836 X543

1-800-345-2884
1-800-432-2884
1-800-658-2535
1-800-521-7463
1-800-722-1151
1-800-227-6029
1-800-657-4849
1-800-227-6029
1-800-345-2884
1-800-227-6029
1-800-657-3966

1-800-247-2574 X365
1-800-247-6836 X543

1-800-747-6941
1-800-345-2884

PHONE

1996 Mi'lII,sola CAREER FOCUS

with special attention to the needs
of unemployed and underemployed
workers. The hope is that such a clear­
inghouse will help trainees and em­
ployers to easily access short-term
training that's available. Eventually the
resource center expects to include infor­
mation on all customized training state­
wide. Look for the Information Resource
Center in the last half of 1996.

PLACETYPE

Law Enforcement DakotaTech, Rosemnt. 423-8369
Managemt. Career Skills Pine Tech, Pine City 612-629-6764
Managemt. Career Skills Brainerd Tech 218-828-53.65
Managemt. Career Skills Staples Tech 218-894-3726
Mgmt. Career Skills-Mpls. St. ThomasMgmtCentr 962-4600
Marketing Brainerd Tech 218-828-5365
Marketing Staples Tech 218-894-3726
Mill Writing Eveleth Tech 218-744-3302
Multimedia LkSuperiorColl.Duluth218-722-2801
Nurse Aide Canby Tech 507-223-7252
Nursing Pine Tech, Pine City 612-629-6764
Nursing Aide Willmar Tech 320-235-5114
Office Administr. Support St. Paul Tech 221-1365
Plumbing Inspection Red Wing Tech 612-388-8271
Precision MetalFabrication St. Paul Tech 221-1365
Real Estate Eveleth Tech 218-744-3302
Real Estate St. Paul Tech 221-1365
Real Estate Worthington CC 507-657-3966
Real Estate Brainerd Tech 218-828-5365
Real Estate Staples Tech 218-894-3726
Secretarial Austin CC 507-433-0532
Small Business Eveleth Tech 218-744-3302
Small Business Rochester CC 507-285-7217
Small Business St. Paul Tech 221-1365
Supervision/ Managemt Austin CC 507-433-0532
Supervision/ Managemt Brainerd Tech 218-828-5365
Supervision/ Managemt Staples Tech 218-894-3726
Supervisory Management DakotaTech, Rosemnt. 423-8369
Telecommunications DakotaTech, Rosemnt. 423-8369
Vehicle Inspection Detroit Lakes Tech 218-847-1341
Waste Management Vermilion CC, Ely 218-365-7200
Welding Eveleth Tech 218-744-3302
Welding St. Cloud Tech 320-654-5946
Welding Willmar Tech 320-235-5114
Welding Anoka-Hennepin Tech 427-8359

so rapidly, it's sometimes hard to know
where and when customized courses
are available. In order to deal with that
problem, the customized training pro­
grams at St. Paul Technical College and
the five other metropolitan area techni­
cal colleges are spearheading an effort
to establish an Information Resource
Center-a clearinghouse and coordinat­
ing agency for customized training,

1-800-247-2574 X365
1-800-247-6836 X543

1-800-345-2884
1-800-722-1151
1-800-657-3608
1-800-345-2884
1-800-657-4849
1-800-657-3966

1-800-247-2574 X365
1-800-247-6836 X543

1-800-227-6029
1-800-328-6819 X2-4600

1-800-747-6941
1-800-222-4424
1-800-492-4836
1-800-345-2884
1-800-492-4836
1-800-227-6029
1-800-247-5588
1-800-345-2884
1-800-227-6029
1-800-227-6029
1-800-227-6029
1-800-247-5588
1-800-227-6029
1-800-432-2884
1-800-747-6941
1-800-345-2884
1-800-372-8164
1-800-222-4424
1-800-345-2884
1-800-227-6029
1-800-432-2884
1-800-432-2884

FOR PHONE NUMBERS & CUSTOMIZED

TRAINING NOT MENTIONED ABOVE:

The above are a few examples of the
customized training that's available.
Many, many other courses are offered.
Most state technical colleges, community
colleges, & universities have introduced
customized training programs, or have

short-term training. Some of the
numbers above are direct to cus-

TYPE PLACE PHONE

Accounting St. Paul Tech 221-1365
Accounting Mpls. St. ThomasMgmtCentr 962-4600
Better Business Writing Austin CC 507-433-0532
Boilers Hutchinson Tech 320-587-3636
Boilers Detroit Lakes Tech 218-847-1341
Boilers Eveleth Tech 218-744-3302
Building Contractors Detroit Lakes Tech 218-847-1341
CAD St. Paul Tech 221-1365
CAD Anoka-Hennepin Tech 427-8359
Carpentry Eveleth Tech 218-744-3302
Certified Network Admin St. Paul Tech 221-1365
CertifiedNetworkEngineer St. Paul Tech 221-1365
CNC Machinist St. Paul Tech 221-1365
CNC Machinist Anoka-Hennepin Tech 427-8359
Computer Job Skills St. Paul Tech 221-1365
Construction Safety LkSuperiorColl.Duluth218-722-2801
Customer Service Austin CC 507-433-0532
Electronics Eveleth Tech 218-744-3302
Emergency Medical Tech Winona Tech 507-454-4600
Emergency Medical Tech Hutchinson Tech 320-587-3636
Field Electrician Eveleth Tech 218-744-3302
Flexographic Printing St. Paul Tech 221-1365
Hazardous Material Tech LkSuperiorColl.Duluth218-722-2801
Hazardous Waste Mgmt LkSuperiorColl.Duluth218-722-2801
Health Career Skills Rochester CC 507-285-7217
Health Career Skills Brainerd Tech 218-828-5365
Health Career Skills Staples Tech 218-894-3726
Heating/Air Conditioning Eveleth Tech 218-744-3302
Home Health Aide Willmar Tech 320-235-5114
Hospitality Management Vermilion CC, Ely 218-365-7200
Industrial Hygiene Eveleth Tech 218-744-3302
IndustrialSewingMachine Red Wing Tech 612-388-8271
Insurance Worthington CC 507-657-3966
Insurance Brainerd Tech 218-828-5365
Insurance Staples Tech 218-894-3726



76 COMMUNITY EDUCATION THE ADVANTAGES OF MATURE WORKERS

Looking for an inexpen­
sive way to update your
job skills? Community
education may be the
answer. Wherever there
is a school district, there
is a community ed cen­
ter, generally providing
coursework for adults at
a reasonable cost. Some
coursework is career-ori­
ented. A possible draw­
back is that instructors are not nec­
essarily trained as teachers. For in­
formation about community ed in
your school district, call the district
and ask for the community educa­
tion director.

Funding for community ed is based
on the population of the communi­
ty (districts receive $6 per person),
so the largest programs are in the
largest school districts:
Minneapolis, St. Paul, Anoka,
Rosemount, Apple Valley,
Bloomington and Duluth.

Many of the community education
centers have free Adult Continuing
Education courses such as G.E.D.
preparation and math/English
skills. Some, like Inver Grove
Heights, Hopkins and Minneapolis,
even offer Career & Job Skills, and
Career Testing & Counseling. Often,
free child care is available as well.

There are a variety of computer
courses which may enhance your
career. Most centers have computer
courses for beginners and teach
basic word processing, using one or
more of Windows, Macintosh, and
DOS. For example, there is Intro to
WordPerfect for $36 at Inver Grove
Heights High School, Intro to Word

1996 MiI",,,o!, CAREER FOCUS

Processing on Macintosh
for $35 at Orono High
School, Introduction to
DOS for $16 at Minneapolis
Southwest High School,
Windows I & II for $32
each at Columbia Heights
High School or an Internet
class for $8.50 at Roosevelt
High School. Some have
more advanced topics like
Spreadsheets for $37 at

Orono High School, Database Mgmt.
(for creating and retrieving records)
for $40 at White Bear Lake High
School, Pagemaker (a desktop
publishing program) for $25 at
Minneapolis Edison High School.

The amount of material covered in
each course and the number of dif­
ferent courses offered seem to vary
from center to center so it may be
worthwhile to call around for the
class best suited to you.

In addition, many of the centers
offer classes in career development.
For example, North St. Paul High
School has a class on Career Decision
Making and another on Jobs of the
Future, each for $5. Minneapolis
Community College has classes on
Resume Writing, Interviewing, and
Job Searching, each $15. Minneapo­
lis South High has Good Jobs with­
out a College Degree for $8.

In the area of office finance, South
Community School in Minneapolis
has an Accounting Crash Course
for $17.75. Pratt Community Ed
Center in Minneapolis has Book­
keeping Fundamentals for $7.

The phone no. of the state director
of community education is 297-4869.

A Word On Age and Employment
As an older worker, whether you're 40, 50, or
60, you bring a unique combination of skills,
maturity and expertise to the workplace. You
~re part of a generation that has a strong posi­
tive work ethic. You bring valuable qualities
to the labor force, and you have a performance
record of demonstrated ability. You know how

Employers are looking for employees with
these qualities:

Low turnover-employees who stay with them
(eliminates need to train new employees).

Less absenteeism.

Good basic skills.

Conscientiousness, industriousness.

Loyalty to the organization.

Ability to get along well with co-workers and
customers.

Flexibility and "grace under pressure."

So remember, you and your peers are better
educated, more highly trained and skilled than
any generation before you. You are healthier,

to work with other people and how to handle
responsibility as a result of years of experience.
You may have become discouraged by attitudes
some employers have toward older workers;
there is age discrimination in the workplace.
However, the very qualities employers want in
any employee are the ones in which older
workers excel. Some examples follow.

If you are an older worker, you can emphasize
these qualities:

You're looking for a job with stability. On the
average, older workers stay at a job three times
longer than younger workers.

You're reliable, punctual, & miss fewer days.

You have good basic math, spelling and writ­
ing skills. You bring years of experience and
mature judgment to the job.

You have superb self-management skills.
You give a full day's pay. You take pride in
and care about the quality of your work.

One of your best traits! You identify with the
organization and feel a strong sense of respon­
sibility to contribute.

You have years of experience learning "people"
skills. You know how to cooperate, collaborate
and negotiate.

Piece of cake! After all these years of crises,
deadlines and plans that go awry, from family
situations to wars, you've learned a few coping
mechanisms. You've survived by learning to
adapt to new situations.

more active and have a longer life expectancy.
You still have much to contribute to the work­
place, community and country.

-The AARP Midwest Regional Office
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HOURLY WORKERS

Percent ofthe 338 Responding Employers

Face-to-face interview 94% i§§~F~.Application form 84%
Reference/background check 72%

Personal referral 58%
Test of job skill 45%

Resume with cover letter 41% _

Percent of the 338 Responding Employers

Related work experience 79%i§§§~:Basic reading skills 75%
Basic math skills 74%

Education/training for the job 62%
English speaking skills 51%

Personal management skills 43% __

HOURLY WORKERS

HOURLY WORKERS

Percent of the 338 Responding Employers

Work with others 93% i§§§~:'.Solve problems 81%
Know how to acquire and use information 66%

Perform basic computations 65%
Think creatively 58%

Work with a variety of technologies 37%"

although 68% were manufacturers, companies not producing
factory goods responded to the survey quite similarly to the
manufacturers.

SALARIED WORKERS

Most important THINKING SKILLS EMPLOYERS LOOK FOR when hiring candidates.
Each employer chose five items from a list of twelve.

Percent of the 338 Responding Employers

Solve problems 93% i§§§5irWork with others 88%
Think creatively 86%

and use information 82%
allocate use of resources 51%

a variety of technologies 37%"

Percent of the 338 Responding Employers

Face-to-face interview 96% i§§~F~~Resume with cover letter 88%
Refen~nce/lba(:kgrotmd check 79%

Personal referral 56%
Application form 49%

Telephone interview 38%_

SALARIED WORKERS

SALARIED WORKERS

Most important QUALIFICATIONS EMPLOYERS LOOK FOR when hiring candidates.
Each employer chose five items from a list of nine.

Percent of the 338 Responding Employers

Personal management skills 91%1"'FiRelated work experience 88%
Edll1catio:n/l:raininlg for the job 87%

Writing skills 60%
Computer skills 54%

English speaking skills 50%

-What one group of Minnesota employers says about evaluating today's job applicants-

sonducted by the Employers Association, Inc.
ta Business Partnership in the summer of 1994.
completed by 338 Minnesota companies, and

1. Most heavily relied upon METHODS TO SCREEN CANDIDATES for salaried and hourly positions.
Each employer chose five items from a list of eleven.

same name pr<)dtlced
Prototype
Services, St.
612-224-2856 or

WORKERS OVER 40
are resources avail­

for workers over 40.
Feb. 28, 1996, issue of

Cities Employment
(published by

Twin Cities Reader)
cOlltailned a long article

the topic of older wor­
One of the reSIOUl'ces

:melltioltled is "Job
40: Selling to

~tl'engtJtls,"a illlJllllliY



78 INDEX
accountant, pp. 12,48-49,54,60
accounting clerk, pp. 18, 60
accounting, pp. 54, 58, 61, 72-73
actor, p. 47
adjuster, p. 14
administrative support, p. 58
advantages of mature workers, p. 76
advertising sales agent (business services), p. 36
advertising, marketing, & public relations mgr., 48-49
age and employment, pp. 76-77
agribusiness, p. 58
air conditioning, heating, refrig. (HVAC), pp. 30, 58, 59
aircraft mechanic, p. 28
aircraft pilot, flight engineer, p. 47
ambulance driver & attendant, p. 10
architect, pp. 40, 47
art occupations, pp. 24,47,60,61
art, commercial, p. 60
art/fine art, p. 61
assembler, p. 44
attorney, p. 40
audio video/mass media tech, pp. 54, 60
audiologist, p. 51
auditor, pp. 12,48-49
auto body mechanic, pp. 28, 48-49, 58, 60
auto mechanic, pp. 28, 58, 59, 60
automated machinery systems, p. 58
aviation, p. 59
baker, p. 26
bank teller, p. 46
banking office professions, p. 14
banking products sales agent, p. 36
bartender, pp. 44, 46
basic education, p. 80
beauty salon manager, pp. 54-55
bill & account collector, pp. 48-49
billing & posting machine operator, p. 46
bindery mach.operators/setup/tender, pp. 30, 56
bio-medical technician, p. 50
biological scientist, p. 47
biology, p. 61
boiler operation, pp. 72-73,74-75
bread & pastry baker, pp. 48-49
bricklayer and stone mason, pp. 34, 56
broadcast technician, pp. 47, 54
broadcasting, p. 60
building repairperson, pp. 34, 72-73
bus & truck mechanic, p. 28
bus driver (not school bus), p. 34
bus driver, school, pp. 34, 57
business mgmt., pp. 60, 61
business professionals, pp. 12-19
business services sales, pp. 36, 57
business, pp. 72-73
butcher and meatcutter, pp. 30, 46
buyer, p. 12
CAD (computer-aided design), pp. 68-69
camera operator, TV & movie, p. 47
cardiology technologist, p. 50
cardiovascular tech, p. 50
career counseling, p. 80
career training, p. 80
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carpenter, pp. 32, 58, 72-73
caseworker, p. 40
cashier, pp. 42, 48-49
chemical lab technician, p. 22
chemistry, p. 61
chemist, p. 47
child care & education, p. 60
child care worker, pp. 42, 46
chiropractor, p. 50
civil engineer, p. 40
civil engineering tech, p. 59
claims examiner, p. 14
classics, p. 61
cleaner & servant, private house, p. 46
cleaner, maid, janitor, pp. 42, 48-49
clerical office professionals, pp. 16-19, 60
clinical lab tech, p. 6
CNC machinist (computer numerical control), 30, 55-56, 75
coil winder, taper, finisher, p. 46
college & university faculty, pp. 48-49
colleges, four-yem; p. 61
colleges, two-year, pp. 58-67
combination machine tool setup / operator, p. 30
commercial artist, pp. 24, 47, 60
commission sales people, p. 57
corrununication,p.61
community college addresses, p. 63
community colleges programs, pp. 64-67
community colleges survey, pp. 58-61
community colleges, pp. 58-67, 74-75
community colleges, short-term training, pp. 68-75
community education, p. 76
computer careers, pp. 52-54, 72-73, 74-75
computer engineer & scientist, pp. 20, 48-49
computer network management, pp. 72-73
computer numerical conh'Ol machinist (CNC), 30, 55-56, 75
computer operating systems, pp. 70-71
computer operator, except peripheral, p. 46
computer professionals, short term training, pp. 72-73
computer programmer, pp. 20, 52-54, 59
computer prograrruning languages, pp. 72-73
computer publishing, pp. 70-71
computer repair, pp. 48-49
computer science, pp. 52-54, 58, 61
computer system analyst, pp. 20, 48-49, 54
computer training, pp. 68-72
computers, introduction, pp. 70-71
computer-aided design (CAD), pp. 68-69
construction careers, pp. 32-35, 56
construction electrician, pp. 58, 59
construction manager, pp. 48-49
cook, pp. 26, 44, 48-49, 55, 58
cooking & food service, p. 60
correction officer & jailer, pp. 26, 48-49, 55
corrective therapy assts., p. 51
cosmetologist, pp. 26, 54-55, 58, 60
counseling, p. 80
counter & rental clerk, pp. 48-49
CPA,p.54
crushing & mixing machine operator, p. 46
curator, archivist, museum tech, p. 47
custodian, p. 42

customized training, pp. 74-75
cutting & slicing machine set-up/operator, p. 46
dancer and choreographel; p. 47
data entry keyer, p. 46
data processing equipment repairer, pp. 54, 48-49
data processing, pp. 20, 52-54, 59
database manager, pp. 68-69
delivery driver, p. 34
dental assistant, pp. 8,48-49,50,58
dental hygienist, pp. 8, 58, 59
designer, pp. 24, 47
desktop publishing, pp. 70-71
detective & investigator, pp. 48-49
diesel engine mechanic, p. 28
dietitian and nutritionist, pp. 47, 50
disabilities, p. 80
dislocated workers, p. 80
displaced homemakers, p. 80
dozer, grader, scraper operator, p. 34
drafter, pp. 22, 58, 59
driving careers, pp. 34, 57
dropouts, p. 80
drywall installer & finisher, p. 34
economics, p. 61
economist, market analyst, p. 47
editor, pp. 24, 47
education, child care, p. 60
education as a major, p. 61
EEG technologist, pp. 10,50
EKG tech (electrocardiograph), pp. 10,47,50
electrical engineer, p. 20
electricallineworker, pp. 58, 59
electrical technician, p. 60
electrician, pp. 32, 58
electronic pagination operator, pp. 48-49
electronic technician, pp. 22,58,59
electronics/computer, pp. 72-73
elementary teacher, p. 40
emergency medical tech. (EMT), pp. 10,51,47,72-73
employer requirements, p. 77
employment interviewer, pp. 12,47
EMT (emergency medical tech.), pp. 10,51,47,72-73
engineer, pp. 20, 40
engineering, math, & sciences manager, pp. 48-49
engineer, pp. 20-23, 40, 61
English, p. 61
entertainers: actor/director/producer, p. 47
environmental studies, p. 61
fabricator, p. 44
factory machine mechanic, p. 28
factory occupations, pp. 30-31, 44, 46
farm eqUipment mechanic, p. 28
farm manager, p. 30
farm worker, p. 46
farmer, pp. 30, 46
fast food cook, p. 44
fastest-growing occupations, pp. 48-49
financial services & securities sales agent, pp. 36,48-49
fine art, p. 61
fire fighter, pp. 26, 47
first line supervisor, clerical, pp. 48-49
first line supervisor, sales, pp. 48-49

flight attendant, pp. 26, 47
fluid power technology, pp. 58, 59
food & lodging manager, p. 12
food counter worker, p. 44
food preparation worker, pp. 44,48-49
food processing occupations, pp. 44, 46
food service & cooking, pp. 44, 54-55, 60
food service/lodging manager, pp. 48-49
forester, p. 47
four year colleges with short-term training, p. 69
four-year college careers, pp. 12,20,22,24,40
four-year colleges, p. 61
gardener, p. 44
general building repairperson, p. 34
general manager and top executive, pp. 48-49
general office clerk, pp. 18, 48-49
geologist, geophysicist, pp. 48-49
grader, dozer, scraper operator, p. 34
groundskeeper, p. 44
growing occupations, pp. 48-49
guard, pp. 44, 48-49
hairdresser, pp. 26,54-55
hand packer, p. 44
handicaps, p. 80
health careers, pp. 6-11, 50
heating, ventilating, air conditioning (HVAC), 30, 58, 59
heavy equip. operator (operating engineer), pp. 34, 47
heavy equipment mechanic, p. 28
heavy truck driver, p. 34
highway maintenance worker, pp. 34, 48-49
History, p. 61
home health aide, pp. 10,48-49
homemakers, p. 80
hotel manager, pp. 48-49
housekeeping cleaner, p. 42
how to Use this booklet, p. 4
human services worker, pp. 18,48-49,58,60
hygienist, p. 8
industrial engineer, p. 40
industrial maintenance mechanic, pp. 28, 58, 59
information systems, pp. 52-54, 61
inspector occupations, p. 30
insurance adjuster, pp. 14,47,48-49
insurance agent, p. 38
insurance office professionals, pp. 14-15
insurance underwriter, p. 14
insurance, pp. 72-73, 74-75
integrated software, pp. 70-71
jailer & correction officer, pp. 26,48-49,55
janitor, cleaner, maid, pp. 42,48-49
jeweler and silversmith, p. 47
job applications, employer requirements, p. 77
job placement, p. 80
job printer, p. 46
job-seeking help, p. 80
jobs & training help, p. 80
jobs requiring little training, pp. 42-45
JTPA,p.80
keyboarding, pp. 70-71
kindergarten teacher, pp. 48-49
lab technician, medical, p. 6
lab:technician, non-medical, p. 22
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stock clerk, p. 42
stone mason & bricklayer, p. 34
storage clerk, p. 42
store clerk, p. 38
supervisory management, pp. 74-75
surgeon & physician, pp. 48-49
surgical technician, pp. 10,51
switchboard operator, pp. 16, 46
system analyst, pp. 20,48-49,52-54
teacher aide & assistant, pp. 18, 48-49
teacher, pp. 40, 61
teacher, preschool/kindergarten, pp. 48-49
teacher, special ed, pp. 48-49
technical careers, pp. 20-23
tec1lnical college addresses, p. 62
technical college programs,pp. 64-75
technical college survey, pp. 58-61
technical colleges, short-term training, pp. 68-75
teclmical salesperson, p. 36
technical writer, pp. 24, 47
technical training, short-term, pp. 68-73
telecommunication tech, p. 59
telephone company occupations, p. 46
television production, p. 54
therapists, medical, p. 10
thinking skills employers look for, p. 77
tool & die maker, pp. 30, 56
traffic clerk, p. 42
trainer of correction officers, p. 55
training guidance, p. 80
training, computer, pp. 68-72
training, short-term, pp. 68-76
training specialist, pp. 48-49
travel agent, pp. 38, 47, 60, 72-73
truck driver, pp. 34, 48-49, 57, 58
truck mechanic, pp. 28, 58, 59
TV announcer/newscaster, p. 47
TV cable installer, p. 46
TV production, p. 54
two-year colleges, pp. 58-75
typesetting machine operator/tender, p. 46
typist and word processor, p. 46
underwriter, p. 14
urban and regional planner, p. 47
veterinarian, pp. 47, 51
vocational counseling, p. 80
vocational ed teacher, pp. 48-49
waitress & waiter, pp. 42,48-49
welder and cutter, pp. 30, 48-49, 58, 59, 72-73, 74-75
welfare receivers, p. 80
where to get help with jobs & training, p. 80
wholesale buyer, p. 12
woodworking & saw machine operator, p. 46
word processing, pp. 70-71, 72-73
work issues, pp. 72-73
writer, editor, technical writer, pp. 24, 47, 48-49
x-ray tech, p. 6
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qualifications employers look fOI; pp. 76, 77
radio & TV announcer/newscaster, p. 47
radiologic tech, pp. 6,48-49,58
railroad workers, p. 46
real estate agent, p. 38
real estate, pp. 72-73, 74-75
receptionist, pp. 16,48-49,60
receptionist, p. 60
recreation therapist, pp. 10,47,51
recreation workers, p. 47
recreation/phy ed, p. 61
refrigeration, heating, air condo (HVAC), p. 30,58,59
registered nurse, pp. 6, 48-49, 50, 58, 59, 61
repair careers, p. 29
reporter and correspondent, pp. 24,47
reservations agent, p. 38
respiratory care tem, pp. 58, 59
respiratory therapist, pp. 10, 51
restaurant cook, pp. 48-49, 55
restaurant manager, pp. 48-49
retail buyer, p. 12
retail store sales clerk, p. 38
RN, pp. 6, 48-49,50,58, 61
road maintenance worker, mghway, p. 34
sales & marketing, pp. 57, 60
sales agent, business services, pp. 36, 57
sales careers, pp. 36-39, 74-75
sales clerk, pp. 38, 48-49
sales representative, p. 36
smool bus driver, pp. 34, 57
school dropouts, p. 80
scientific salesperson, p. 36
scraper, grader, dozer operator, p. 34
secondary education, p. 61
secondary teamer, pAO
secretarial skills, pp. 72-73
secretary, legal, p. 16
secretary, medical, p. 16
secretary, pp. 16, 58, 60
securities sales agent, pp. 36, 48-49
separating, filtering mamine operator, p. 46
service occupations, p. 26
services sales, pp. 36, 57
sheet metal worker, p. 30
shipping & receiving clerk, p. 42
short order cook, p. 44
short-term training, personal computer (PC) pp. 68-72
short-term training, (non-eomputer), p. 73
short-term training for computer professionals, p. 72
short-term training, pp. 68-76
shrinking occupations, p. 46
small engine specialist, p. 47
social science, p. 61
social worker, pp. 40, 48-49
software development, pp. 52-54
software engineer, p. 20
special education teacher, pp. 40,48-49, 61
speech pathologist & audiologist, pp. 10, 51
spreadsheets, pp. 70-73
steamfitter, p. 32
stewardess/steward (flight attendants), p. 47
stock broker (securities sales agent), p. 36

INDEX
numerical control machine tool, metal/plastic, p. 30
nurse assistant & orderly, pp. 10,48-49
nurse & nursing, pp. 6,48-49,50,58,61
nurse, licensed practical, pp. 6, 48-49, 58
nurse, registered, 6,48-49,58,61
nursing aide Ot <JrolerJlY, lpp.lll, ,*lH,~
occupational me'raJ>ISI:, pp.

&ls,bor' rehltiOJn sp'eci~llist, 12, 47-49

OpE!rating enj(inE~er {h,,,~,,,, """in. O!JenuOI'j, pp. 34, 47

laid-off workers, p. 80
landscape architect, p. 47
lathe, turning machine setter/ operator, p. 46
laundry/ drycleaning machine operator, pp. 48-49
law enforcement, p. 58
lawyer, pp. 40, 47, 48-49
legal assistant/paralegal, p. 14
legal secretary, pp. 16,48-49
letterpress setter/ operator, p. 46
liberal arts colleges, p. 61
liberal arts, p. 61
librarian, p. 47
licensed practical nurse, pp. 6,48-49,50,58,59
light truck driver, p. 34
loan officer & counselor, pp. 14, 48-49
locomotive engineer, p. 46
lodging manager, pp. 48-49
low income Minnesotans, p. 80
LPN, pp. 6, 48-49, 50, 58, 59
machine forming operator (metal/plastic), p. 46
machine mechanic, pp. 28, 58
machine setter & operator, p. 46

tool cutting operator \metal/I,lafltic), F'. 46

meal:cutber, pp.
careers, p. 28

mechanic, pp. 28,58
mechanical engineer, pp. 22, 48-49
med lab tech, p. 58
media occupations, pp. 24, 54
medical assistant, pp. 8,48-49
medical careers, 6-11,72-73

macnrmslt, mlacrune tool, pp. 30, 55,

:::~;l~::~;' cleaner, pp. 42, 48-49
mechanic, p. 58

malnag;ementanalyst, pp. 48-49
marmgemerlt, pp. 72-73

food & lodging, p. 12
malucurist, pp. 48-49

lamlfac:turing occupations, pp. 30-31, 46
arket analyst, p. 47
arketing & sales, p. 60
arketing, advertising, & public relations

media technician, p. 54
& natural science technician, pp.
p.61
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Find out if you are eligible to use these services.

Twin Cities Area

Hennepin-Scott-Carver
Employment and Training
Consortium
(Does not include
Minneapolis)
612-348-5203

Counties: Scott, Carver,
Suburban Hennepin only
(Does not serve Minneapolis
residents)

City of Minneapolis
Employment and Training
612-673-5700

Serves only those who live
inside City of Minneapolis

City of St. Paul
Employment and Training
612-228-3262

Serves only those who live
inside City of St. Paul

Anoka County
Job Training Center
Blaine
612-783-4800

Dakota County Jobs and
Training Dept.
Hastings
612-438-8345

Ramsey County
Job Training Center
(Does not include St. Paul)
Maplewood
612-770-8900
County: Suburban Ramsey
County only (Does not serve
St. Paul residents)

Washington County
Job Training Center
Stillwater
612-430-6850

City of Duluth
Job Training Program
Duluth 218-723-3771

Counties: Chisago, Isanti,
Kanabec, Kandiyohi,
McLeod, Meeker, Mille Lacs,
Pine, Renville, Sherburne,
Wright

Serves only those who live
inside City of Duluth

Counties: Aitkin, Carlton,
Cook, Itasca, Koochiching,
Lake, St. Louis (not includ­
ing Duluth; does not serve
Duluth residents)

Independent Programs
l1li Minnesota Teamsters

Service Bureau612-647-6478
III UAW Dislocated Worker

Program 612-647-9322
II Employers Assn. Employ­

ment Services 612-647-1560

Northeast Minnesota Office
of Job Training
Virginia 218-749-1274

• Call toll-free: 1-800-325-5332

Counties: Dodge, Fillmore,
Freeborn, Goodhue, Hous­
ton, Mower, Olmsted, Rice,
Steele, Wabasha

.................. Winona County
\ Training and Employment

, Southeastern Minnesota Winona 507-453-2920
Private Industry Council
Job Training Program
Rochester 507-281-4670
Call toll-free: 1-800-543-5627

.......... I11III - - - (Central Minnesota)
Private Industry Council 5
Annandale 320-274-2650
Call toll-free: 1-800-284-7425

Twin Cities Area
- - - See far right column

To find out if you qualify for services, call the phone number
serving your area (see below) or 1-800-456-8519, and you will
be directed to the office nearest to you.

For other infor­
mation, call:

Twin Cities:
612-296-0928 or

Outside T.e.:
1-800-456-8519

Counties: Blue Earth, Brown,
Faribault, Le Sueur, Martin,
Nicollet, Sibley, Waseca,
Watonwan

r;;--~;--:----,-=~,-----, • ;
South Central Private I'
Industry Council
Job Training Program
Mankato 507-345-1837
Call toll-free: 1-800-767-7139

WHERE TO CALL FOR JOBS & TRAINING HELP

Training services may include basic education, vocational
counseling, temporary work experience, on-the-job training,
career training, job-seeking help, and job placement.

Northwest Job Training
Program
Crookston 218-281-6020
Call toll-free: 1-800-657-3791 I-

Counties: Kittson, Marshall,
Norman, Polk, Red Lake,
Roseau, Pennington

Rural Minnesota
Concentrated
Employment Program (CEP)
Detroit Lakes 218-847-9205
Call toll-free: 1-800-492-4804

~

Counties: Becker, Beltrami,
Cass, Clay, Clearwater,
Crow Wing, Douglas, Grant,
Hubbard, Lake of the Woods,
Mahnomen, Morrison, Otter
Tail, Pope, Stevens, Todd,
Traverse, Wadena, Wilkin

1,.0
Steams and Benton
Counties J.O.B.S. Program
St.Cloud 320-202-2100

Southwest Job Training
j;

Program
507-532-4411Marshall

TTY:1-800-422-0687

Counties: Big Stone, Chip-
pewa, Cottonwood, Jackson,
Lac Qui Parle, Lincoln, Lyon,
Murray, Nobles, Pipestone,
Redwood, Rock, Swift,
Yellow Medicine

ExpanCling EielCls

Sales @areers

[fll€hnical @areers

@ollllfluter @areers

l@lffi€e Brofessions

@onst;uetion &J IDriving

-- JSileehanie @areers

Rrecision JSilaehine @rafts

Sem;ice ®eGUlflafiollS
~ ~ x

Survival loBs: No ['raining

~ @aution: Shrinking EielCls
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