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INTRODUCTION
A survey of vendors marketing computer assisted information systems for school food service was conducted 
by the Minnesota Department of Education. Child Nutrition Section Vendors were requested to submit lileiatiire 
describing their system, copies of reports generated by their system, and a list of School Food Aulhoniies 
(SFAs) currently using their system Phone interviews with the vendor and a selected number of users were 
conducted in an effort to assess the costs, capabilities, and limitations of each system Whenever possible 
a demonstration of the system was used in the assessment Questions concerning installation, training and 
system maintenance were also addressed

This report attempts to provide an overview of the costs and capabilities of the systems that were reviewed 
Since most vendors sell thea software in pieces or modules and since hardware needs are dependent upon 
equipment already available in a school district, the actual cost of each system may vary

To assess the approximate cost of software and hardware, vendors were asked to recommend a software 
and hardware configuration tor a district having an enrollment of 2.500 students housed in three schools 
each located within a 2 mile radius of each other and each having the.r own kitchen/dining area Menu 
planning, purchasing, and free a <d reduced application processing were to be handled centrally at the food 
service supervisor's office loca»-^'i in the high school Inventory is stored and food is prepared at each school 
site Breakfast, lunch, and a la caae items are offered at each school During breakfast service, meal tickets 
for the day. week or month are currently sold distributed in the cafeterias by a food service employee Following 
IS a brief description of each school

Elementary school, grades 1-4 with an enrollment of 1,000 students One cashier handles two serving 
lines at lunch offering the same reimburseable meal and very limited a la carle items

Middle School, grades 5-8 with an enrollment of 700 students Two cashiers handle two serving lines 
at lunch which offer alternate reimburseable meals and a la carte selections

High School, grades 9-12 with an enrollment of 800 students. Three cashiers handle three serving 
lines at lunch Two of the lines offer different reimburseable meals and limited a la carte selections 
The third serving line offers only a la carte menu selections ■>

For purposes of this report, each vendor has been listed in alphabetical order within one of the following 
general system categories

• COMPREHENSIVE SYSTEMS (i e the system performs functions within a minimum of 4 of the application 
areas described in this report) These systems were placed in one of the following subcategories depending 
upon the vendor's recommended hardware and software configuration

a) Hardware/Software located at one site only

b) Hardware/Software located at multiple sites

• POINT OP SERVICE SYSTEMS (POS) + (i e., performs POS functions and may offer additional features 
listed in one or more application areas) Each system was then placed in one of the following subcategories 
depending upon the vendor's recommended hardware configuration

a) Electronic Cash Register based

b) PC Computer based

• SPECIALIZED MODULES (i e . performs functions within one or more but less than four of the application 
areas)

Key functions of the systems reviewed were identified and grouped into the following ma|or application areas

• Free and Reduced Application Processing
• Point of Service (POS) Accountability
• Menu Planning/Printing/Nutritional Analysis
• Inventory Control/Purchasing

' Food Production and Distribution 
' Personnel Management 
' Financial Management

If the vendor's system performed the function listed within the application area, an "X " was placed in the 
appropriate space Each vendor has reviewed and provided written verification on the accuracy of the informalion 
listed in this report

While an attempt was made to survey most of the computer assisted information systems on the market 
for school food service, we recogni/e that there may be additional systems on which we did not have information 
and consequently did not include in this report



COMPREHENSIVE SYSTEMS (Hardware/Software located at one site only);

PwCOMH CofgatrWIow 
9121 Oakdale Avwiim 
PO 8o>4689 
Chatworih CA 

91313 4689 
Ellyn Luroi. Presidenl 
1800)222 4488 
1818) 701 6644

*1050000 
(software 
programs can 
be purchased 
separately) 
Complete 
software 
programs 
range in 
price from 
*6.600 00 to 
*100.00000 
depending on 
the needs of 
the district

1 IBM PC compatible computer 
with 2 MB internal memory. 80 
MB hard disk, monitor, printer and 
enhanced keyboard (located at 
the high school's central office )

S6.36S 00

MuHi Vtndof 
Computrition provides toll 
free phone support on 
software concerns for a 
*2.600 00 subscription 
lee" which is not optional, it 
IS required
Hardware service would be 
obtained through a local 
vendor

School 
Food Service 
Software

MAPS. Inc 
PO Bos821 
Columbus. MS 39703 
Sandra Wheeler.

Support Director 
(601)328 6110

•5.285 00 
(software 
programs can 
be purchased 
separately)

1 IBM PC compatible computer 
with 1 MB internal memory. 40 
MB hard disk, printer, and 
monitor

*3.515 00

Multi Vendor
MAPS offers toll-free phone 
support on software for 
*600 00 Upgrades/ 
enhancements to the 
software are included in the 
service agreement Has 
remote diagnostics 
capabilities first year o! 
software support is included 
in the purchase price 
Hardware service would be 
obtained through a local 
vendor

The Lunch 
Cruncher. Free 
end Reduced. 
The Recipe 
Rustler. The 
AccuCleimer. 
end Formworx.

School Lunch Computer 
Services. Inc.

The Village Green 
150 Himmelein Road 
Medford. NJ 08055 
Peter Vielbig. President 
(800) 527 8624 
1609) 654 0664

•3.829 00 
(software 
programs can 
be purchased 
separately)

1 IBM PC compatible compuier 
with 640 KB internal memory. 40 
MB hard disk, printer and monitor, 
at l!ie high school office

•3.21500

Multi Vendor 
Schorl Lunch Computer 
Ser oilers limited
phom. 't with a toll 
free numbei lor $195 (X) 
year (phone supnort longer 
than 10 minutes |)er call at 
•35 00/hour)
Software enhancements 
ufxtates are included in the 
service agreement Has 
remote diognoslics 
capabilities fhe lirst year of 
software service is provided 
in the purchase price 
Hardware service would be 
obtained through a local 
vendor
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SYSTEM CAPABILITIES
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Crmehf famftY

X X . X
X X X ^mts Dtfsonalifad noirfication lattais to oarants
X X X ^rr^ts aira*bility rostars and daily changa raports bv buitdino
X X X
X X X Prints Darsonaiinrd varificairon lattars to oaranis
X X X Summarifas rasuits of vanfication orocass par raauiation

amh tha Po*nt of Sarvtca (PK>S) modulo

Curianilv davokiprng 
an intarfaca 
W-^pal< 

Cavrftarwteaa*
f*OSSvstam(p U)

linaf for braakfatt lurKh
X X itMt bf ichod ■

a Daily lunch counts by caiagory agairtsi 100% altpibia (El ft anandanca 
factor (AF|

X X b Monthly maal count totals aotirrsi Af a days ■ E
X

X X edrtbrSfA *
Monthly maal count totals aoamst AF a days t E

X X tracks rash racaa>rs bv achooi
X Tracks fafas incomt by school
X Consolidaias maal counts, cash racaois. and saias for distncf

Garraratas ran^t' itamidna tha numbar of manu saiactrons sold
Gartaraias individual studant account activdv raooris

O/X

X 1 PHacoats racioaf arvt manui
X Parforms nutritional analysis of racioas and manus

f 7.000 20 Provtdas a nutnant fila (numbar of itams numbar of nutnants)
X/X X/X Has USOA racipa fila avaiiabla othar raciea fiWs) avaiiabia

Anataai manus aiMinst U5DA maal pattarn raouiramants
X X Pnmt monthly manu calartdara

X X X Prmtt ohvaicol mvantory workshaati
XlFlfO) X/(FlfO) X/(RCt

X X X Maintains oaroatuai invantorv
X X X Tracks mvantory lavais bv school artd consolidatat for a distrrctvinda total

Craaias«aircltMa
aii«dwrna

100 Craatas dittrrct s lila 
at no charpa

X X X Assists m foracastirro amount of mvantory naadad
X X Praparas brd raouast documants and avaiuaias bids

X X X Prints itamirad purchasa ordars bv vandor
X Trantfars food ft nonfood costs to fmancisl ttatamartt

X Foracasts amounts of foods to oraoara bv school
X Prmts food oroduciron wrorkshaats oar raouiaiion
X X Prints yiakf adiustad racipas
X X Prmts mvantory pull workshaatr
X Prmts sataiiiia kitchan ordars with portion control instructions
X Ganara'as oosi cost of manus sarvad

1 1

t ich^tfulina o#Bd»
S«rvm M • (imt clodi
Tfcfc» lAbcM hours orHl cosit
Hwku •cctuai oi bonottis iycom>o. »*cfc. modcsi tc )
trockt obMoiooism
Tr«n«f*tt lAbor cotis lo Iho financial tiaiamant

Tracks cash tacaipu and daposMs by achooi thI districtwirta
■famanti (proln lossf for aach school and drsitctwidBGanaratas fir\arKM

Proiacts ravanue and atuanses lor bucfgal prapaiaiion
Mamiams ganarai latfgat ot accrnmls

11 on sita (or 
*50000

cion snafor I2SOOO 
day plus aspansai No 

charga H ai Maps otfica

biShourt irKiudadci 
on ait lor 1750 00 rlay 

pKit iravtt ttpan-

Tttimng tmpIpmvniAlHin Support '

X X X Enhancamantt plannad to ba ralaa\a<f WMlhm upcommo yaar
X X X Vendor ptoviUad a list ut UisttHlv rurtanMy iitinp iha<i tyvtam

10 400 207 0 200 • 0 Number of v;HuqI ditiniis u\tng tha system r>umbei of other users



COMPREHENSIVE SYSTEMS (Hardware/Software located at orre site only): (continued)

I
EntrMt Th« 
Food Sorvic* 
Monagomont 
SyiMm

Via Madia. Inc. 
6172E 20th St 
Tucson. AZ 85711 
Butch Ryan, President 
16021790 3801

*6.22000 
(software 
programs can 
be purchased 
separately)

1 IBM PC compatible computer 
w/640 KB internal memory. 20 
MB hard disk, monitor, printer and 
modem (located at the high 
school's central office)

S3 135 00

Multi Vendor
Via Media offers phone and 
remote diagnostics support 
on software for $ 1010 CX) 
Enhancements updates to 
the software are included m 
the service contract 
Service on harifware would 
be '-blamed through a local 
vendor

COMPREHENSIVE SYSTEMS (Hardware/Software heated at multiple sites):

Bon Afipatita Bon Appetite 
Software, inc.

9205 Vouree Drive 
Shreveport. LA 71115 
Tom Watts. Director of 

Marketing 
(800) 334 8934 
(318) 798 9002

*19.096 00 
(software 
programs can 
be purchased 
separately)

3 IBM System 36 5363 P 20 
computers with 1 MB internal 
memory. 105 MB hard disk, 
monitors, and prime's (One of 
each at each school) 6 
monochrome displays (one at 
each cashier station)

*32.298 00

Multi Vendor
Bon Appetite offers toll free 
software support at 9% of 
software purchase price or 
$1.718 64 Software 
updates enhancements are 
included in the service 
agieement
Hardware service would be 
obtained through a local 
IBM ollicB
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X Tracks cash raca^t by school
X Tracks safat tncory by Khooi
X Consolidatas maal counts cash racaiots arid salat for disirtct
X Garyaratat raports damitiryg iha numbar of manu safacttons sold
X

0/X

X Pracosis rtcipos and manus
Parforms nutritional analysis of racipas ar>d manus

1000 20 Providts a nutrranl fila (numbar of dams numbar of nulrianis)
X/0 Has USDA racipa fila availabia othar racipa Mafs) avaiiabia

Assasaas manus aoairtst USDA maai paitarn raquirarrtants
X

X X ^mts physical mvantory nvorkshaais
X'lFIfOornCt X/(FIFOor WA) Eiiartbs mvantory for valuation, accounting mathodfsl usird *

X X Mamiams parpatual iryvantory
X by school boot not censolidato Tracks mvantory lavals by Khooi ar>d consoiibaias for a ditiriciwida loiai

400 Sampla mvantory iiam fila avadabia (indicate number of iiams)
X X Assists m forecasting amount of mvantory naadad
X X Praoaras btd raouasi documents ar>d avaluatr'i bids
X X
X Transfers food A nonfood costs to financial tiaiemani

X Forecasts amounts of foods to prepare by Khooi
X Prints food produrtion worksheets par regulation
X Prints yield adiustad racipas
X Prmis mvantory puH workshaais
X Prints saiallila kitchen ivdars wdh portion control instructions
X Garyaratas post cost of menus served

X/0

Oatarmiryas labor Khaduimg needs
Serves as a hma dock

X Tracks labor hours and costs
X Reports Kcruai of banafns (vacation sick, maoical etc |
X Tracks absantaeism
X Transfers labor costs to the fmarycial tiaiameni

X X
w

Tracks cash racaipis arid daposrts by Khooi aryd disirictwida

Labor ««0*nMt only
X
X1 X Mamiams garyarai ledger of accounts

11 j

Tramiryg aryd Implemaniaiion Suppoii '
X X Enham.aments planned lo be released wdhin upi nmmg year
X X Vendor piovidiHl a list ol dislncis currently usinp itieir sysleni

la 1 40 0 Number of »chtxil districts usittu the svstem numliei ol nitier users



COMPREHENSIVE SYSTEMS (Hardware/Software locatedet multiple sites): (emunutu

Computer
AitimdFood
B«fvlc*

CAFS. Ine.
1064 Judg« Sakul Avamia 
Biloxi. MS 39530 
John Troiacok 

(214) 343 8915 
Pam Barry (6011825 7003

*28.985 00 
(aoftware 
programs can 
ba purchasad 
saparataly)

1 IBM PS/2 computar w/4 MB 
internal memory. 80 MB hard 
disk, primer, monitor, and modem 
at the high school 
2'IBM PS/2 computers w/2 MB 
internal memory. 60 MB hard 
diak. printars. monitors, and 
modems (at the elementary and 
middle schools)
6'IBM POS Terminals, membrane 
keyboard and cash drawers (one 
at each cashier station)
6-numeric keypads (one at each 
cashier station except lor the 
elementary school)
1 card raader for the cashier 
station at the elementary school

(24.150 00

Multi Vendor
CAFS offers toll free phone 
support on software at 10% 
of the purchase price or 
*2.898 00 Has remote 
diagnostics capabilities 
Hardware service would be 
obtained through a local 
IBM vendor

Bchoolaarve Praeto
10951 Sorrento Valley Rcjd 
San Diego. CA 92121 
Nicholas Barialis.

Vice President 
(BOO) 421 9073 
(619)460 0553 
(BOO) 421 9074 (California 

residents only)

•23.300 00 
(software 
programs can 
be purchasad 
separately)

1 -IBM PC compatible computar 
with 640 KB internal memory. 40 
MB hard disk, printer, monitor, 
and modem at the central office 
1 - IBM PC compatible computar 
with 640 KB and 20 MB hard disk, 
printer, monitor, and modem at 
the middle school 
6-Csnon POS terminals with cash 
drawers (1 per cashier station)
5-card readers (for use at all 
cashier stations except at the 
elementary school)

*20.42000

Multi Vendor 
Practorcare offers toll free 
phone support on software 
and on site dispatch service 
for POS terminsls/card 
readers for *3.900 00 Has 
remote diagnostics 
capabilities Software 
upgrades/enhancements 
are included in the service 
agreement The lirst yeer ol 
solturere end POS herdwere 
support/service is included 
in the purchese price 
Service for remaining 
hardware would be obtained 
through a local vendor

School
Nutrition
AecountabHtty
Program

SNAP Syatama, Ine.
PO Box 2410 
Santa Monica. CA 

90406 2410 
Chip Goodman. Preaidani 
(600)423 2113 
(213)393 9995

*27.994 00 
(software 
programs can 
be purchasad 
separately)

3 Tandy Computers, model 1(XX) 
TL-2 with 640 KB internal 
memory. 20 MB hard disk, 
printers, and monitors (one of 
each at each school)
6 POS terminals and slot card 
readers
1 -Tandy computer, model 3000 
NL w/640 KB internal memory,
40 MB hard disk, monitor, and 
printer (located in the central 
office)
4 modems (one at each 
computer)

$14.21000

Single Vendor 
SNAP offers toll free phone 
support/remote diagnostics 
on software and on site 
dispatch service on 
hardware tor *2 095 00 
Software upgrades/ 
enhancements are included 
in the software service 
agreement
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COMPREHENSIVE SYSTEMS (Hardware/Software located at multiple sites): icontinutdi

CBORO-
Foodtarvie*
Mwiagamwit
SyitMni

Top M«t- 
School FikmI 
Sprvico Syttom

The CBORO Qroup, Ine. 
P O Bo« 700 
llhcca. NY 14851 
Kimberly Marvin.
Sales Loordinaior/

Food Managemeni 
Systems 

(607(272 2410

Top Hal Syatams. Ltd. 
2422 Rand Morgan Suite E 
Corpus Chrisli. TX 78410 
Richard Martin.

General Manager 
IS12I 241 8110

*41,395 00 
(software 
programs can 
be purchased 
separately)

*14.950 00 
(software 
programs can 
be purchased 
separately)

2'IBM PC compatible computers 
w/l MB internal memory 
monitors, tape drive, expansion 
bus. and interface card located at 
the high school office (one w/110 
MB herd disk and one w/30 MB 
hard disk)
3 primers and terminals (one at 
each school)
4-modems (one at the elementary 
and middle schools and 2 at the 
high school)
3 prepayment card readers (one at 
each school)
5 POS terminals (one at each 
school except al the elementary 
school)
2 terminal readers (one al the 
elementary and ona for back up)

*41.71000

1 IBM PC compatible computer — 
w/640 KB internal memory. 40 
MB hard disk, monitor, printer, 
and modem at Ihe central office in 
the high school
3 IBM PC compatible computers 
w/640 KB internal memory. 20 
MB hard disk, touch screon 
monitors, slot card readers, 
register printers, cash drawers 
and modems lone at a cashier 
station at each school)
3 IBM PC compatible computers 
w/640 KB inlernal memory, 
single floppy disk drive, touch 
screen monitors, slot card 
readers, register printers, and 
cash drawers (One at the middle 
school and two al Ihe high 
school s cashier stalions)

*22.845 00

Mufti- Vendor 
CBORD provides phone 
support/service on software 
and on-site^ depot 
maintenance for POS 
hardware for *10.251 00 
CBORD service is not 
optional It IS required 
Software enhancements/ 
updates are included in Ihe 
service contract Has remote 
diagnostics capabilities 
Service on remaining 
hardware would be obtained 
through a local vendor

Mufti Vendor 
Top Hal offers phone 
support on software 
components al no cherge 
Hardware service would bo 
obtained through a local 
vendor
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X X Armto yioM odiuolod focipot
X X
X
X Oonoroloo ooot coot of monuo oorvod

X/X

X
X Sorvoo 00 • iimo dock
X Trocko tobor hours ond oooto

XoDorio occruoi of bonofito Ivocoiion. oick. modicol otc 1

X Tronoforo lobor cooto to tho finonciol ototomont

X Trocko cooh rocoioto ond dooooiio bv ochool ond diotrictwido
X hn^nool frofmonto torofit/t"*** for ftr** ochool ond ----- rvwdo

X

don snotorSMOOO/Sov 
olyo irovol onwnoot

•) Tim wmIu oI on tiM mcludod

X Enhoneomonio plormod to bo rolooood within uocomina voor
X Vorxlor providod o lift of dittncti curroniiy uorng ihoir tvoiem

6/470 2/unovoilobto Numbor of ochool diotnctt uomo tht ovoiom’ number of other uoert



POINT OF SERVICE SYSTEMS (Electronic Cash Register based):

Aoeu-Bean Aoeu-Tab SyMama. Ine. 
1803 South Blvd 
Ps'sont. Kansa* 673S7 
Brian Copaland,

National Salaa Managar 
(800) B36 0898

«1.4BS00 6-Accu-Scan POS tarminalt w/ 
cash drawari. stand alone 
printers and back up data 
cartridges (one at each cashier 
station)

til.180 00

Single Vtndor 
Accu Tab Systems oilers 
toll tree phone consultation/ 
support at no charge 
Hardware repairs are 
handled lor a lee as needed

Mieyeeliaeh •yasams. Ine. 
11320 South Poal Oak Road 
Sune 201
Houston. TX 7703S 
RO Tsiasak. Jr 

National Sales Manager
(713)721 0080

Software is 
included with 
hardware

8 LN 60 Mwrocheck POS 
terminals w/slot card readers, 
and cash drawers lone at aach 
cashiar locaiion) POS terminal 
intartaca 0 tha middle and high 
school

tts.ooooo

Single Vendor 
Local Microcheck dealers 
offer phone and on sue 
service on all POS haiilwara 
components lor S65 00 
t7S 00/hour as needed

Softool Lunch 
System

RD8 Data Qroup. Ine. 
2023 Constitution Blvd 
Sarasota. FL 34231 
Kathleen Leonard. R D 

School Lunch Specialist 
(813)922 6784

Software is 
included with 
hardware 
components

6 SHARP ER4230 POS terminals 
w/enhancement circuit boards 
and card readers lone at each 
cashier station)

118.600 00

(Prices may vary as system 
components are quoted and 
purchased from aulhorired 
SHARP dealers)

Single Vendoi
An aulhori/ed SHARP dealer 
provides on site service on 
all POS hardware 
components lor 
approsimately S1.200 00 
Creates initial menu and 
student liles at no additional 
charge Has remote 
diagnostics capabilities



SYSTEM CAPABILITIES
Sytnm

•n rmprfpc* wnth Vl« 
M««a. tfte IP 4|

moa)4pp«Mti«MII| 
•n IN VAX Vm00km 
Csfkm^kkrorhm 
POS Mh IN MWfi 1h« 
«««■«■ Nil ASCI Ml

0«t»fmir>»tr R •odtpmpa»»fY»lllutaccoidm8ioUSOA9u«MJin«

Summinm retuitt of vtrificitwn ofocttt dot r«aulllK>n

■■■■■
iwwilffs mail count accounubplitv rpportt (counts ishsn at
ftnti for brsahlsst lunch
fditi 6r sehoo/ ■'
• Only lunch counts by cil09ory ignnsi 100\ sliotbis lE) ft atlindinco 
fKior (AP)
b Monthly m«il count lotlls lOPintl Af ■ dPvs i E
c Only iM>nst o*svk>us month s svarMt duly MMiCiOation
tditbySfA •
Monthly mill count totals soamst AF ■ davs ■ E

X X X Tracks cash racs'pfi by Khooi
Mutt pad tubtoUH X X Tracks saMs mcama by Khooi

_!SSSS^ CmoiidMn ">« to»n« c»v> lacrvit an) um lot OnitKi
X X X

^•eosts raciots artd mtnus
Rarforms nmniiortaf ana*v«is of racrpas »nd manus
Fondas a notfiani Ma (numbar of rtams numbtr of nuinantsl
Haa USOA rac«a fiia avaiiabia oihar rac<o« fifafs) avaiiabfa
Aaiaasas minus aoainsi USOA mail oattarr^ raouiramants

■ Prints rTMmihtv tnmnu cmlmmUtt

Prmis physical irrvaniorv arorkshaats

Maintains oaroaiusl mvaniory
Tracks irmaniory tavals by Khoof and cortsofidaias for a (i<sirict«ytda total
Samoff mvantory iiam fila avatlaWa (mdicata numbar of nemst
Aaams m foracasimg amount of mvantory naadsd

Prints itamoad purehasa ordtrs by vandor
Tranafars food ft rtonfood costs to fmarKiai siatamant

Foracasis amounts of foods lo praoara
Prmis food production ivorkshaais oar raoulaiion
Prints viaW adiusiad racipas
Prints mvaniory pull yyorkshaats
Prints saiallils kiichan ordars vytth portion control instructions
Garraraias post cost of manus sarvad

■■■■■
Dattrmir^s labor Khadulmg naads
Sarvas as a tima clock
Tracks labor hours ar>d costs
Raports accrual of banafiisivaration sKk madicai aic )
Tracks absanttaism
Transfars labor costs to ihs financial siaiamani

ProractS ravanur and aapansas for budget D'eparjMin
Maintains gene'Si ledoa* of Kcounis

tfwhairdwma purch^ ''ISJffii’cS!'* a| 3 days of on siia 
Imimmum) mcludad

Trainirrs and Implementation Support '

X X X
X X X Vendor provider* a list ot districts cutrer^lly iismu their system

27S tsno ftOO 0 100 20 N'lmber nl scIicmiI ilistnns using the syslum nuinti*>i iit oilier users

1



POINT OF SERVICE SYSTEMS^ (PC Computer based/:

HMMMMr ComnwrcW Date SyMama 44 49600 1 IBM PC compatible compuMr w/ MuHi-Vendor
P O Box 2126 (software 640 KB internal memory. 30 MB CDS provides service on
Tupeto.MS 38803 programecsn software for $1.5(X) 00 which
Sonya of Ronnie Keith be purchased modem (located at the high school irvrludes 6 hours of loll free
(800)832 1991 separately) central office) phone suppofi per school
(6011842 3282 6 IBM PC computers w/612 KB each year Has remote

internal memory w/slot card diagnostics capabilities• readers, cash drawers and surge EnhaiKements/upgrades to
protection (one at each school) software are irKluded in the

software service contract
826.23300 Service on hardware would he

obtained through a local
verxlor

Cate Compal. Inc. 44,600 00 1 -IBM PC compatible computer w/ Mufti Vendor
5113 27th Avenue (software 512 KB internal memory and 20 MB Compel provides toll free
Rockfofd, IL 61109 programs can hard disk, monitor, arxl printer phone support on the
Tenance Champion. be purchased (located at the high school central software and POS hardware

Sales Manager separately) office) for $2.315 00 Has rerrKrte
(800)546 0063 6-Compel 486 POS terminals w/ dtagrx»iic8 capabilities
(815)229 8600 cash drawers, card readers. Enhancements/upgrades to

modems, and 72 hour battary power software are included in the
back up Electrical surge protector software service contract
on all outlets lone located at each Central office hardware
cashier station) senrice would be obtained

through a local vendor
418.155 UO

School Food LaMar (■ Sons. Inc. Software is 6 Macintosh SE computers. 1 MB Mufti Vendor
Sandca 1314 15lhSueolN «3 /eased (or internal memory and 20 MB hard LeMar provides phone support
Accounting St Cloud. MN 66303 4787 50/year disk (one at each cashier station) on software which is incfuded
Synam Dan Smith, Vice President 3-printers (one at each school) in the annua! tease lee

1612)654 9517 1 EnharKements updates are
S14.14500 ' also irKiuded in the annual

lease foe
Hardware service would be
obtained through a local
vendor



SYSTEM CAPABILITIES
Schoct food 
Aecoontiog Sf$tom

X X Oetermiftot F / ft. end lemoorerv sietus eccordina lo USOA omdelirte*
X X
X X Prims etiorbflitv rosters end deiiy chenoe reports by boiidma
X X Drews temples by chiW/lerrriy for venficetion (foeus/rendom)
X X Prims personeliMd venficetion letters to oerems
X X Summerifes results of venficetion process oer reaufetion
X X Updetes the efipibilitv cetepory of eech studem file throuph en mterfece 

wnh the Point of Service (POS) module

X X X Generetes meel coum eocountebrirty reports (counts leiien et the end of 
line) for breelilett/lurKh

X X torn bf scheot r
e Deify lurKh counts by cetepory epemst 100% elrgrble (El ft ettendence 
lector (AFI

X b Monthly meet coum toiels eoemst AF ■ deys i E
X c Deily epemst prewous momh's evereoe deify oerticipetion
X bOtt fry 5FA >

Monthly meel count loiels eoemst AF « deys i E
X X X Trechs es$h rgctipts by school

X X Tredit /#•#« tncomt by school
X X X
X X X CWnereies reports iiemmng the number of menu selectiont told
X X X Generetes indtviduei student eccount ectnnty reports

iBBimi
Precosis recipes end rttenus
Performs nutntiortel enelysis of recipet end menus
Provides e nutrient filelrtumber of items/number of nutrients)
Hes USOA recipe file eveileble-'other recioe fiiets) eveiiebie
Assesses mertus eoemst USOA mesi petiern reouirements
Prims monthly menu celertdsrt

X Prims physicel mvemory wortis:weiB
X/(RCendWA)

X Meintsirts perpetuel inventory

Semple mvemory riem file evstl:.*'le (indicete nurr>ber of Memsl
X Assists m forecestino smouni of ir«veniorv needed

Preoeres bid reouesi documents end evsiuties bids

Trensfert food S nonfood costs to fmencisl ststemem

Foreeests smountt of foods to prepere by school
^mts food production worhsheets per reouistion
Prints yield sdiusied recipes
Prims mvemory pull worltsheets
Prints seteltrte fcilchen orders with portion control mstruaions
Generetes post cost of menus served
IntisritsS Mfith irtvsniorv (edbusii levels)' fmsncisl suiement mensfers cosis)

Serves es e lime clock
Trseks Isbor hours erut costs
Reports sceruel of bertefiis (vecetion sick, medicel etc )
Trecks ebtemeeism
Trensfert Isbor costs to the fmertcie) ststemem

Tr«ckt csfth receipt* end depoeite by school end dittnclwide
Generem fmerwiei tune menu lerofM/loe*) lor eech echool end dieirctwide
Projecit revenue end etpentes ior budaet preperelion
Meinteint

b>& hours ct phone 
support mcluded

c) 10 hours of on site 
treinind for tbOOOO

s) 7 dry* of on sit* 
peinmQ mcluded 
escspUrevei costs

X X X Enhencements pisnned lo b* retested withm upcoming veer
X X X

?09 0 14 0 3S 0 NumOei nf school drtircis using the system number of orher users



POINT OF SERVICE 8Y8TEM8+ (PC Computer basedf: rconm,^,

School
CafMoria
Syttom

Cafotorto
Manogomofit
Syatam

ScMP - School 
Maal Program

MIcroaP.O.S. Bualnata 
Sytlama. Inc.

12000 BaHimora Avenue 
BeHtville. MD 20705 
Thomas Nicholson.

Senior Vice 
Presideni of Seles S 

Marketing 
(301)497 6060

Natlonsl Computer 
Systems

11(XX} Prairie Lakes Drive 
P 0 Bos 9365 
Minneapolis. MN 55440 
Nan Warren. Sales 

Consultant 
(800)447 3269

Propaid Card Sarvicas. Inc. 
One Blue Hill Plara 
Bos 1752. Suite 1830 
Pearl River. NY 10965 
Sherry Golden.

Marketing Coordinator 
(914)620 1414

42.095 00 1 IBM PC compatible computer 
«r/512 KB inte’rial memory. 20 
MB hard dis>. monitor, and 
printer (Ice tied at the high school 
office)
3 Micros 1 J23 POS terminals w 
slip printers, universal interface 
boards, b.ir code readers. EFI line 
conditioi lers lone at each school 
cashie’. station)
3 Micros 1223 POS lermir.als w/ 
universal interface boards, bar 
code readers. EFI line conditioners 
lone at the middle school and 2 at 
the high school)

426.291 00

46.505 00 
(software 
programs can 
be purchased 
separately)

3 IBM PC compatible computers 
w/640 KB internal memory. 20 
MB hard disk, monitors, printers, 
and modems (one at each school)
5 POS terminals (one at each 
cashier station escept at the 
elementary school)
6 card readers and cash drawers 
(one at each cashier station)

416.19000

Single Vendor 
Local Micros dealers offer 
on site and phone support 
on software and hardware 
for 43.099 00 Software 
enhancements, updates are 
irKluded in the software 
service contract

Single Vendor 
National Computer Systems 
offers toll-free phone and 
on-site support' service on 
software and hardware tor 
42.836 00 Software 
enhancements updates are 
included in the sollware 
service agreement

47.290 00 
(software 
programs can 
be purchased 
separately)

3 NCR PC 286 FSC computers w/ 
20 MB hard disk, color monitors, 
printers and modems lone at each 
school)
6 ScMP POS terminals with cash 
drawers and card readers or 
student numeric key pads (one at 
each cashier station)

424,381 00

Single Vendor 
Prepaid Card Services oilers 
hardware and software 
service ibroi jh a local NCR 
Corporation oflice Phone 
and on sue sollware supiiori 
(lirsi year) is available lor 
41.008 00 Has remole 
diagnostics capabilities Ihe 
lirsI year ol on site 
hardware service is included 
in Ihe purchase price 
Hardware sollwaie service 
(second year on) is available 
lor 42 592 00 Iiei year 
Software upgrades 
enhancements and loll tree 
support are rncluded in ihe 
software service contraci



Sdtael
CtlMtrtt
SrMam

CtfutHt

Syutm

SYSTEM CAPABILITIES
SeMP- School 
MoolProgrom

X X OoMrmtnot f ^ X. and ttmoofory status accofdino to USOA ouKloi*n»s
X X

(No-Mudsm ftiM 
updMod •loctronicslhr)

X Prints aligibditv rostars and daily chan^o roports by buildif>g

X X
X X

X
X X

MHth Om Pimm nf

X oanofstas moai count accouniatoilitv raports (coumt lafcan at it*a ar»d of

X e<kt$ Sr »choof >
a OaiMuoch counts by caiagory apamsi 100% aii9fbia (E1« attandanca

X b Monthly maal count lotMs aoairrst AF ■ days s E
X c Daily aoainst pravtous rnonih s avaraoa daily participation
X iiMbvSfA »

X X X Tracks cash r^tipii by school
X X
X X liOawwrm PCS tehmmM o 

nMM
Consoiidaias maal counts, cash raca^ts and saias for district

X X X Gar>aratas raports iiami/ing iha nurribar of manu saiactions sold
X X

Cur»omlv <n««QrM«d Prmft phvscal maonion vaorliahaois

YtrKtoc't •vtiom*
Eslofktfs myantory for valuation/pctourMina rnaihodlsi usad *

(MS DOS ««r*en|
SamoM mvantory nam liia avaitabla (aubcaia numbar of nams)

• SdlMl iMMll

* ?t

hxKOMt «moumi 0) lood» IQ ptw»c« b» tcftool
focd production warkihMti per ragwl

P>im« yi»w oduntma toco
II

Frinu MiHtf lirtchtn Kirtlh portiofi ciK>lro« •n»(ruction«
G»ofiw potl COM o« m»nutm « Wtnslfct Mtti

0«fpfmin#t iabot Kh*
S«I*V9% At B lim» clock
Tfcfck Itwf houft »n6 co«t»
Wopcwti >cc>u»i o* booo*»u |yiKaf»o«> »«ck motKoi ic |

Tfntl»i> tabw coftft io ih« «i«iomont

Tracks cash racaipts and Oaposns by Khooi and disii<i«y«da

Proiacis ravanua and aipansas lor budaat praparadon
Maintains oanaral lodoar of accourns

a.^lT7%'<55 ''ro."{rs&”So‘'” Trainine and Implamaniaiion Suppori '
X X Enhsncamvnis pl«nn«d to ba ralaasad yy.lh.n uprommo yaar

X X X VarKlor piovidad a i>M of distiicls turranily usma than yytiam
2 10000* 2S 0 2S 0 Numbar of clIickH d>Mnci« using tha systam numbar of olhar usars



POINT OF SERVICE 8YSTEM8+ (PC Computer besed): tct

School A4mMotration 
Sofhvaro, Inc.

6033 Coy* Drive 
PO Bo« 166 
Sloven* Pomi, Wt 

54481-0166 
Keryn Chrieteneen. 

Merketing Suppon 
Meneger 

(715)341 9406

•5.985 00 
(Complete 
Student 
Record end 
Pinenciel 
Menogement 
peckeget elto 
eveileble All 
peckegesare 
integrated I

1 -IBM PC compatible computer 
nv/640 KB internal memory. 20 
MB hard di*k. primer, bar coda 
reader/wand, and monitor (at the 
elementery ichooll
2- IBM PC compatible computer* 
w/2 MB internal memory. 20 MB 
hard di*k. pnmar*. nionitor*. and 
bar code reader*/wand* (on* 
located at the high echool and one 
at the middia echooll
3- IBM PC compatiM* computer* 
w/640 KB imarnal memory, 
emgla (loppy diek drive*, monitor* 
and card r*ad*r*/wand* (orteat 
the middi* achool and two at the 
higl school)
2 N*twork* (on* at the middle 
echool and on* at the high 
echool)

•21.40000

SingleVgndor 
School Adminietralion 
Software provide* service 
on software and hardware 
via the phone or on-site 
support if needed Annual 
BO/twgrg license is required 
&$900 00 Hardware 
maintenance is available & 
• 1.250 00 Software 
upgrades/enhancament* 
are included in the *oftware 
licanse Ha* remote 
diagnostics capabilitie*

Meal Time TrI-Com System*. Inc. 
6700 SW 106th 
Suita 216
Beaverton. OR 97(X)5 
Robbie Whitecotton.

President 
(800)937 4187 
(503) 526 0904

•5.070 00 
(software 
programs can 
be purchased 
taper ately)

3 IBM PC/XT or compatible 
computers w/640 KB internal 
memory. 20 MB hard disk, color 
monitors, primers, and slot card 
readers (orta at each school 
located at a cashier ttation)
3-POS terminals w/tlot card 
readers (one at the middle school 
and tvyo at the high school)
6-cash drawers (one at each 
cashier location)

• 14.034 00

Multi Vendor 
Tri-Com offers loir free 
phone support on software 
at 15% of the software 
purchase price Ha* remote 
diagnottict capabiliiiet 
Software enhancement*/ 
updates are included in the 
software service agreement 
POS hardware repairs are 
handled through esprsts 
mail as needed 
Service on all hardware 
(ascept POS hardware) 
would be obtained through a 
local vendor



SYSTEM CAPABILITIES
Mm/ 7im§

■ k l> A I'l'l If A Hf)N I SSlN(i
X Determines F/R. artd temporary status accordmo to USDA guidel<r>es
X Prims personaiiied notification letters to parems
X
X ' Draws samptes bv child/ family for venficaiion (focus random!
X

Summarises results of verification process per reoulation
X

with the Pomt of Service (POSi fiuvlute

X X
line) for breeSfaet/lunch

X f dkri by uhcc/ i
e Daihrfunch counts bycategory ego'^ 100^Bf*9thfo(Elftettendance 
tectof (AF|

X b Monthly meet count (otefs egetnst AF b dtvs i £
X c Oatly egemsi previous month s everege daily periiciDetion
X idttbrSfA 1

Momhly meal count totals against AF a days n E
X Tracks cash tftott by school

X X Tracks safes income by schoof
X

X X
X X

Ireayitsd weh imereorv isd|usts te«ets|/financial staiartisnt (transfers sates ineemei

PfOOtU rtip— snd m«mi'
Ffforma nuwrtipftsl snsln-s <4 rtcipw >od m»nu>
Prowd— • fiM tnumbf pt itfnt/numbf c4 nuif«fltsl
M— U80A /tips fiM •vtlsWt/om»T fcips filMt) tviW

m USOA m—I ptlf n rMuir«m«ms

Comsw—i tsfvtoss. hw.
(lunch Cruncher p 2)

Prme phvicpi Kwemory work then
Eaierwls uwreniorv for »p(uM«on/»ccount»nQ methoditl uMd *
MpwWAmc pf pr>upl m¥eniory
Tracfc* mwentorv levplp bv achooi ertd c
Semp*# »n«>enior> fipm (iM i fccf number o« »cwwi)
Aeeien m lerec—tmo emourn of n
Prepf e> bid n It documents end eveiuetee bids
Prmis Itemised purchese orders by vender
trenHers food ft nonfood ceets to fmenoei s

S to prepere by school
Prints food prcdMClionr

n control ittstruttions
Generetes peel cost of menus served

Determines labor schodufing nsods
Serves as s time clock
Tracks labor hours and costs

Tradit abaantseism
Transfers labor costs to the fmanciat stafomont

Traces cesh recemtl end deposits br school end distnctwide
efprtditf leesf for each school and dieircivnde

and eseenaes for budpet proper at»-m
erat isdgei of accourHS

cl I deyof trammpfor SI MOOO

6 0

Cl S300 00 dev plus travel 
esaen^

mod to be retoased wiihm upcoming veei
Vendew provided a itsi ot dtsir^cts currently usmg >he»i system 
Number of school dtsincts usmg ih«> srsiem number ol other users



POINT OF SERVICE 8YSTEM8+ (PC Computer based): ,continue,

TIm Lunch

Syttam/Th* 
Food Invontofy 
Systofn

Voftleal Sohftlotra, Inc. 
P O Boa 274 
Ortonville. MN 56278 
Curt Johnson. President 
(612)839 2587

Wordware. Inc.
Rl 2. Boa 94 
Dsssel. MN 55325 
Carolyn Memhsrdt.

President 
1612)275 2621

•150(» 
(eacluding the 
cost of 
operating 
system 
software)

•99000 
leacluding the 
cost of 
operating 
system 
software — 
programs can 
bo purchased 
separately)

1 IBM PC compatible computer 
w/512 KB internal memory. 10 
MB hard disk, monitor, printer. 
Cases translator and card 
Isminator (located at the high 
school’s central office)
6 Cases POS entry stations w/ 
scanning wands and memory 
module (located at each cash.ar 
station)
3 additional Cases memory 
modules
1 Card laminator (model 6(XX))

•8.580 00

6 I8M PC compatible computers 
w/384 KB internal memory, 
single disk drive, monitors, and 
hand held wands lone at each 
cashier station)
1 IBM PC compatible computer 
w/640 KB internal memory. 20 
MB hard disk, printer, and 
monitor (located at the high 
school's central office)

• 10,805 00

Muhi- Vendor 
Vortical Solutions offers 
service on the Casea 
hardware and software 
Phone support is provided at 
no charge On site support 
IS available for $25 00 per 
hour plus travel espenses 
Hardware service (or 
remaining computer 
hardware would be obtained 
through a local vendor

Mutti Vendor 
Wordware offers phorte 
support or on site service on 
software artd wands for 
930 00 per hour plus travel 
expenses (90 days of phone 
support IS included in 
purchase)
Hardware service would be 
obtained through a local 
vendor



Cmm
Th* Itmeh C«sM*r SnMm. 
Th» food tmuMfy SrMn

SYSTEM CAPABiUTIES
«f«m/

OWf mm— F W, »nd l#mpo«fv t»tu» >cco><»fKi lo USDA gu«cto<*n—
Pfwtf p—noiiftctioo tglt—» lo parents

•*t»nd dtilv chsoM r
by ch»ld famiiy Ipr wfittction «ocu» «ryfc>m>

»*<oo4ilt/«d wH»c*tK>n I—t— to
imm#*!/— f—uhs of y—p»oc—* p9t f—uiatioo_____________

fit* through Bfx lotorfoc*V catogory o( aoch i

HaiKjl— Lurvch

wrthlhtPomt of S«rv*c« (POS) modulo

-B
Gonortt— moal count accoi 
linallorbraaki—1 lurtch

«ty rapom (count* takan at tha and of

fdfts br tthooi *
a Datiy lunch counts by catagory agamM !00S ai*g4>«a (C > A atiandanca 
(actor (AFt
b Monthly maal count lotatt aga«r>«i Af a oay« ■ E
c Daily agamai pravioua month * avaraga datiy pariiopaiio
iditbrSfA '
Momhiy maal count toiaty agatrtat Af a day* a E
Track* c»th recrtpn by ichooi
Track* aafaa tncomt by ichoot

i cash racaiptB. and *ai— for district
Gar>arat— reports ii r of manu saiacttons sotd

it studarw account acttvity r

Pracoals rac«— ar>o mar>us

«t t'tansfart talas .ncomai
M/IMinONAI ANAirSl

Parforms nutritional anatysi* of racip— and manus
Prowd— a nutriant fiia (rvumbar of it*m* numbar of nmriants) 
H— USQA racipa fita a»aitabia othar racipa filafti avaitabia
Aas—s— man— aoamst USOA maal pattarn r
Prints monthly manu caiandars

X‘(WA)
X Mamtams parpatuai mvantory
X

700

X
Pfinwm M rMiMM douKiwnii tm miumm ixdi

Prmts food production aacrluhaats par ragulation
Prmts ytafd adtusiad race
Prints irrvantory pull wrorkshaats
Prints satatlita fcitchan ordari with portion control instructions
Ganarat— post c—t of manus sarvaj
'■aagratadnah mmnwryiadprst* lavatsi^ financial staismant itrantfart cowsi

Sarv— as a iima clock
Tracks labor hours and c—ts
Aaports accrual of banafits (vacation. s*ck. madKai. ate >
Tracks absam—tsm
Transfers labor costs to the financial siatamant

X Tracks cash receipts and deposits by school and drsinctwMfe

m
cf on sda lor t2S 00/hour c) on Site (or *30 00 - hour

X X Cr>h«r>iemer>lt planned to be released rvithm i>piuming year
X X Verxtnr provided a liSt of districts • urrenily utirsg their systr>rri

34 6 II 0 Number ttt school disiricis utmo the system number ot other users



SPECIAUZED MODULES:

Cooh-Waf* Oynatran CompwMr 
Syttama. Inc.

5150 SW GriKrth Driva 
Baavenon. OR 97005 
Barbara Arnold. 

Customer Sarvica 
Director

(BOO) 423 7650 
(503)646 9045

42,045 00 
(software 
programs can 
ba purchased 
saparataiy)

1 -ISM PC compatiMa computer 
w/640 KB internal memory. 20 
MB hard disk, monitor and printer 
(locatad at Iha high school central 
oftica).

42.675 00

Uuhi Vendor 
Oynatran ofters lolMree 
phone support on software 
coTKarns lor 4500 00 
(includes one hour per 
momh of phone support) 30 
days of "unlimited' toll frea 
support IS included with the 
purchase of software Has 
remote diagnostics 
capabiliiias Nutrient data 
base updates cost 
approsimately 450 00/year 
Hardware ser/ice would be 
obtained through a local 
render

The Food 
Procasaor II ESHA Research 

P O Boi 13028 
Salem. OR 97309 
Patricia Bishop. 

Nutritionist
(503) 585 6242/7755

4295 00
(esclurliftg the
cost of
operating
system
software)
Mora
advanced
programs also
availabla

1 -IBM PC compatible. Apple II 
senes, or Macintosh computer 
with a monitor, and printer

42.675 00

MuNhVenaor
ESHA offers phone support 
on software concerns at no 
charge Nutrient data base 
updates cost approsimately 
450 00/yaar
Hardware service would be 
obtained through a local 
vendor

Ineaaa/Lunch
Bos

JD Developmant
744 Gilbert Highway 
Fairfield. CT 06430 
Barbara LeKashman 
(203)259 5779

422500 
(escluding the 
cost of 
operating 
system 
software — 
programs can 
be purchased 
separately)

I -IBM PC compatible computer 
w/640 KB internal memory. 20 
MB hard disk, monitor, and 
printer

42.675 00

Multi VertdTH 
JO Development offers 
phone support on software 
at no charge Hardware 
service would be obta ned 
through a local vendor



SYSTEM CAPABILITIES
Thb Food inono/Lunch

Cook'Wotc FrocoBSOf // Sox

f HI f V. Rf nncf D APPt ICA TION PROCf SSING ^ I
Oetermiites F H artd temporary status accorckrtg to USOA guidelirtes
Prints personalized notification tellers to perems
Prints eiigrbility rosters and daily change reports by building
Draws samples by child lamily for v nlication itocus rartdomi
Prints personalized verification letters lo parents
Summarizes results of verification process per regulation
Updates the eligibility category of each student file through an interface 
with the Point of Serinre (POS| module

G«n*r«tM m«»l count accouMobtiifv reports (coums tskon ot thm wnd of 
Im^loT breohfMt lunch _____
Idus br tchool ^
• Osiiy lurKh counts by cotopory opamsi tOOX ofipiblo (C) ft ottanponco 
foctor <Af)_____________________ ________________________________
b Monthly meal count totals aoa>r^l AF ■ days ■ E
c Daily agatmt pravtows month s average da'iyparticipation
£(trt br SfA »
Monthly meal count totals agair>st AF ■ days i E
Tracks fash rpc»ipit by xhool
Tracks 5a/e.' »ncorne by school
ConsolMlate'- m*ai counts cash recepHS artd sales for district
Generates reports nemi/mo the number of menu selections sold
Garterates mdrviduai student account activity reports
Integrated mth tfxentory (adtusts leveisi imarKiai s

ANNINf.
H rtransfers sales •ncomel

r Rl TION Al ANAl YSIS
X decocts recipes and menus
X X Perforrns nutritional analysis of recipes and menus

1950/M 2400 30 Provides a nutrient file (number of items number of nuinentst
OX Has USOA recipe fit# aveiiabie other recipe fiiefstevaiiabie

Assesses menus against USOA mnai pattern requirements
Prints nxmthfy menu calendars

X X Prints physical im^tory worksha#:*
X/|RO X/(RC) Eitends mventory for valuation- accountirtg methndls) used *

X Maintains oarpetuai inventory
Track* at one 
location only

X Tracks inventory levets by school and consolidatas for a disinctwide lolM

20 250 Sample inventory item file available (indicate number of itam*)
X

Prepares bid request documents and evaluaiet beH
X Prints Itemized purchase orders by vendor

Prints food production worksheets per regulation
X Prints yiafd adiusiad recipes
X Prints inventory pull worksheets

Prints satettite kitchen orders with portion control instructions
Gerwatet post cost of menus served

Defertntrtas labor sche
Serves as a time clock
T.acks labor hours artd costs
Reports accrual of bertefiis Ivacation s«ck medical etc |
Tracks absenteetsm
Transfers labor costs to ihe lirsarKial statement

Tracks cash recerpts and deposrts by school aryl districtende
Generates firtarxciai statements Iprole losei for each school artd drslr<twre>e
Protects levenue artd e»per»ses lor budget preparation
Maintains gerseral ledger accountsQQI

b) 30 days phone 
support mcluded

b) phone support at 
nocharga

M phone steiport at 
notfiarga

Training and Implemenlairtin Support '

X X Enhanremeni^ planned to br irieasrd with«n upcoming year
X (not disiricts) X (not dislr<isl X Vendor piuvKhKt a list of divlix 1% ciinrntly usmg Ihnr system

0 200- unsurn 6 000 40 5 Numhn ot school distncts using Ihv system number of uther users



SPECIALIZED MODULES: icontmu^

OiMSifnpto
Phn

N-Squwad Computing
3040 Commercial Si SE 
Suite 240 
Salem, OR 97302 
Laurie Noilh.

Vice PresKlent 
(5031364 9118

$295 00
(excluding the
cost of
operating
system
software)
More
advanced
programs also
available

1 -IBM PC compatible. Apple II. or 
Macintosh computer with a 
monitor. & printer

$2,675 00

Multi- Vendor 
N'Squared offers phone 
support on software 
concerns at no charge 
Nutrient data base is 
updated twice annually for 
$25 00 per update 
Hardware service would be 
obtained through a local 
vendor

Precision Free/ 
Reduced Lunch

Precision Computer 
Systems

575 West Riordan Road 
Flagstaff. A2 86001 
Drake Bliss. Vice Presideni 
1512)442 2992

$495 00 
(excluding the 
cost of 
operating 
system 
software)

1 -Apple II. Macintosh, or IBM PC 
compatible computer w/2 disk 
drives or single disk drive with 20 
MB hard disk, monitor, printer, 
and spike and line filter

$2.725 00

Muhi Vertdor
Precision Computer Systems 
offers phone support on 
software at no charge 
Hardware service would be 
obtained through a local 
vendor

Menu Planner 
Management
Software

Washington Stats Dairy 
Council

3830 Stone Way North 
Seattle. WA 98103 
Anita Jo Finch. Developer 
1206)632 9335

$500 00 
(excluding the 
cost of the 
operating 
system 
software)

1 IBM PC compatible computer 
w/512 KB internal memory. 20 
MB hard disk, monitor, and 
printer

$2.675 00

Multi- Vendoi
The Washinijton Slate Dairy 
Council otters phone 
support on ioftware
concerns fur S2CX3 00 
Hardware service would be 
obtained lUrough a local 
vendor



l^fM/

SYSTEM CAPABILITIES

■■■■■■ X Determmes F R and temporary status according to USDA guidetmes
* J
X Prints eligibility rosters and daily chanee lapons by bu'idmg
X Draws samples by child lemiiy for venficahon Hocus randomi
X Pnnts personaiured venlicaiion letters lo patents

Summariies results ot verificetion process pei regulation

with the Pomt of Service fPOS) module

G*n«f«iM m*«l count occounlobitttv raportk (count» token «t the end ot 
line) for broekfett - lunch
fdkrs ftr frheo/ >
a Oaitv lunch counts by catebory against lOOS eligible iCl ft aitenOance 
factor (AF)
b Monthly meal count totals agamsi AF a days ■ E
c Daily against previous month s avera t daily participation
edtbySfM ’
Monthly meal count totals agamsi AF ■ days >
Tracks rath recerpft by school
Tracks ta<et mrome by school
Consolidates meal counts, cash receipts arid sales for disinci
Generates rMorts itemitmgthe number of menu selections sold

>1 account activiiy reports
intigtHidwithewentcryii

X Precoets recipes srtd menus
X Performs nulritioryel erteivsis of recipes arm menus

2000/ftft Provides s nutrient file (number of items numbei of nutrients)
X Hes USDA rec«e file eveiiebie other recipe (iiefsi available

X Assesses menus eoamsi USDA meal pattern reguirements

f*nnts physical mvento^ erortsheets
Etends inventory for valuation/ accounting meihodli) used *
Tracks inventory levels by Khool ar>d consolidates lor a distnctwide total

mtory Item file available (indicate number of items)
It of inventory needed

Prepares brd request documents and evaluates bts
Prmts itermaed purchase orders by vendor
Transfers food ft nordood costs to fmarKtal statement

Forecasts amounts of foods to ereoara bv school
X Prints food production workshaets oar regulation
X Pnnts yidd adiusted rac«es

Prints mvantory pull worksheots
X Prints satetlita kiichan orders with portion corirol instructions

Generetes post cost of menus served

Determines tabor 1
Serves as a time dock
Tracks labor hours attd costs
Reports accrual of t lion. Sick, medwai etcj

Tracks cash receipts and deposits by school and distnctwide
Generates financial s I loasi for each school and distictwida
Pfotacts revenua and sapansei for budget preparahon
Mamiams geryaral lidgai of accounts

D
WphDfse support et 

nocheroe
M phone support ei 

nocheroe nocheroe
X X EnharKemenis planned la be reieaserl wtihm upct>mir>g y«ar
X X X VervlDr ptovided a list ol districts cun«mtlv uvr>g iheic syMem

urtsure Tft OOO 67 0 16 0 Numbei of school disirirts osir>g the system numbei »l oihei users



FOOTNOTES
1. Vendor Support Sorvicoe and Approximata Annual Com:

Varxlors were asked to describe the type and approximate annual cost of support services available for 
maintaining the software and hardware configuration that they had recommended Most vendors offer 
an optional annual maintenance contract while several vendors require it. The type of vendor arrangement 
and support r.arvices offered by the vendorfs) are described as follows:
a) Vendor arrangentent:

• Sittgle-Vendor — one vendor provides service on all hardware and software components In this 
situation, if there is a problem with the system only one vendor needs to be contacted.

* Multi-Vendor — two or more vendors are involved in providing service on the software and hardware 
components. This is the most common service arrangement as most vendors market the software 
and use hardware from different vendors.

b) Support services available as part of an annual contract:
Telephone support is the most common method used by software vendors in providing support

local number, a long distance number, orservices. To obtain this service SFAs may be using a 
a toll-free number set-up by the vendorfs).

• Remote diagnostics is a type of phono support requiring additional software and modems which 
enables the vendor to "dial-up" your system and actually see what is on your computer screen 
while talking with you. Remote diagnostics can help make more productive use of time in diagnosing 
and correcting system concerns.

* On-site service and support are provided by several vendors particularly those that also sell hardware 
components This is usually the best form of service In most cases on-site support is only available 
when the vendor has multiple installations in a particular geographical area, the vendor provides 
service through local dealers, and/or the vendor is large and diverse enough to have offices in 
multiple locations.

c) Enhancements:
If enhancements or updates to the vendor's software are provided when the SFA purchases the vendor s 
annual software service contract it has been indicated

2. AccuCtaim Edits by School:
a) Daily against 100% eligible (E) and an attendance factor (AF) — Compares (edits) daily counts 

of free and reduced lunches served against 100% of the eligible students and compares to the number 
of students eligible for free and reduced price meals times an attendance factor Compares total lunches 
served to enrollment and attendance.

b) Monthly meal count totals of free, reduced and total lunches served against AF x days X E - 
Compares each school's montf.'y claim totals for free and reduced price lunches against the number 
of free and reduced price eligible students times the number of days meals were served that month 
times the school's attendance factor. Edits total lunches served for the month agains* average daily 
attendance times days.

c) Daily against previous month's average daily participation — Compares daily counts of free, reduced, 
and total lunches served against the school's previous month's average daily participation

3. AccuClaim Edit by SFA:
Edits the SFA’s monthly claim totals for free and reduced price lunches against the number of free and 
reduced price eligible students times the number of days meals were served that month times the SFA's 
attendance factor. Edits total lunches served for the month against the average daily attendance times 
days served.



4. Extends Inventory for Veluetion/Accounting Method(s) Used:
Following are the accounting methods being used to calculate inventory costs and the value of inventory 
on-hand
a) First in. First out (FIFO): An inventory valuation method which determines the cost of goods used/ 

sold and ending inventory value by assuming that the goods first purchased are the goods first used/ 
sold The system which uses this method tracks the actual purchase cost associated with each inventory 
Item and thus calculates inventory valuation using the actual cost of each inventory item

b) Replacement Coat (RC): An inventory valuation method by which all items are valued in terms of 
the amount necessary to replace them with a similar substitute at the current time

c) Weighted Average (WA): An inventory valuation method which determines cost of goods used/sold 
and ending inventory value based on the average cost of the inventory

6. Training and Implementation Support:
The training and implementation arrangements offered by vendors typically fall into one or more of the 
following categories:
a) On-site training included

This category refers to vendors who provide on-site training and implementation support and who 
have included it in the purchase of the system

b) Phone support training included
This category refers to vendors who provide phone support during the training and implementation 
phase and who have included it in the purchase of the system

c) On-site training and/or phone support available
Most vendors offer this type of training and implementation support where the type, amount, and 
freguency of training services provided is an issue that is negotiated separately from the purchase 
of the system.


