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BACKGROUND 

The UI appraisal program was developed under the direction of the Department of 
Labor, Employment and Training Administration to assess the quality of certain 
activities which are carried out in all state UI programs. 

The very nature of the UI system--a system administered under state laws in 
conformity with federal laws and regulations--results in differences among 
state laws, policies, and operating methods. Thus, absolute comparisons of 
quality among states cannot always be accomplished. This appraisal program 
provides the best information obtainable at this time with respect to the 
quality of each state's program and provides a means for empirical comparisons 
of quality in all states. 

Certain scores, such as appeals and nonmonetary determinations, necessarily 
reflect some subjectivity on the part of the reviewers. Therefore, comparisons 
between states for these kinds of items should be made with caution. 

For FY 1983, the measurement for scoring nonmonetary determination performance, 
often referred to as "QPI", was significantly revised. Under the old system, 
it was possible for incorrect determinations or determinations with missing, 
necessary facts to obtain passing scores. The new system places increased 
emphasis on the correctness of the determinations (the pay or deny aspect), 
rather than the fact-finding process. Because of the magnitude of the changes 
in the scoring system, scores for FY 1984 may be compared with scores from FY 
1983, but should not be compared with scores from years prior to FY 1983. 



METHODOLOGY 

One or two weeks prior to the appraisal, the study team initiates steps to 
prepare for the appraisal. The steps are outlined below. 

A. Selection of Local Offices 

Local offices are selected on a random basis to ensure a valid measurement 
of statewide quality. Up to 10 local offices are chosen depending on the 
total number of local offices in the state. 

B. Determination of Sample Sizes 

For most of the measurements in the appraisal system, the sample sizes are 
based on the following standard statistical formula: 

n = Np (1-p) 
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(N-l) 1.96 2 + p (1-p) 

Where: 

n = desired sample size 
N = population size 
p = estimated population proportion (DLA) 
B = bound on estimate (.08 to .10) 
1.96 corresponds to a 95% confidence interval 

The formula provides 95 percent confidence that the estimate will be 
between seven and 10 percentages points of true value. 



FINDINGS 
1. First Payment Promptness 

Initial claims payment promptness scores are presented for intrastate and 
interstate. The measurement period is the twelve months ending March 31, 1984. 
Criteria for the Secretary of Labor's Standard are established for intrastate 
and interstate. 

For intrastate, the criteria are a minimum of 87 percent of first payments made 
within 14 days of the end of the first compensable week for waiting week states 
(Minnesota) or within 21 days for nonwaiting week states and a minimum of 93 
percent of first payments made within 35 days of the end of the first 
compensable week. The percentages of timely intrastate first payments are 
shown in Graph A for 14/21 days and in Graph B for 35 days. 

For interstate, the criteria are a minimum of 70 percent of first payments made 
within 14 days of the end of the first compensable week for waiting week states 
or within 21 days for nonwaiting week states and a minimum of 78 percent of 
first payments made within 35 days of the end of the first compensable week. 
The percentages of timely interstate first payments are shown in Graph C for 
14/21 days and in Graph D for 35 days. 

2. Issue Determination Promptness 

The nonmonetary determination promptness objectives for intrastate cases are 
that (a) issues arising in connection with additional claims should be 
determined within 14 days from the week ending date of the first additional 
week of unemployment claimed and (b) issues arising during claims series should 
be determined within seven days from the end of the week in which the issue is 
detected. 

The percentage of intrastate cases determined timely is shown in Graph E. The 
desired level of achievement for intrastate issues is a minimum of 80 percent 
made timely. 

3. Combined Wage Claims - Transferring State Promptness 

The combined wage claims transferring state promptness measurement is an 
assessment of the timeliness of processing requests to transfer wages to the 
paying states. The promptness objectives are that transfers are processed 
within (a) seven days when the transferring state is a wage record state and 
the wages are on record or should have been on record and (b) 14 days when the 
transferring state does not require the wages to be reported except upon 
specific request (Minnesota). 

The percentage of IB-4's processed timely is shown in Graph F. The desired 
level of achievement is a minimum of 75 percent of transfers made timely. 

4. Appeals Promptness 



Appeals promptness scores are presented for both lower and higher levels. The 
scores show the agency's ability to hear and decide appeals in a timely manner. 
The measurement period is the twelve months ending March 31, 1984. 

Criteria for the Secretary of Labor's Standard are established for lower level 
appeals: a minimum of 60 percent of all decisions issued within 30 days and a 
minimum of 80 percent of all decisions issued within 45 days. The results for 
lower level appeals promptness are show in Graph G for 30 days and Graph H for 
45 days. 

For higher level appeals promptness, the desired levels of achievement are a 
minimum of 40 percent of all decisions issued within 45 days and a minimum of 
80 percent of all decisions issued within 75 days. The results are shown in 
Graph I for 45 days and Graph J for 75 days. 

5. Status Determina~ions Promptness 

The Status Determinations promptness measurement is an assessment of the 
ability of the state to promptly issue determinations of newly liable accounts 
and successors. The results, shown in Graph K, show the percentage of 
determinations in which the employer was officially notified within 180 days of 
the date of first becoming liable. The desired level of achievement is a 
minimum of 80 percent of employers determined liable within 180 days. 

6. Field Audit Penetration 

This Field Audit measure is an assessment of the extent of penetration of the 
program into the entire group of subject employers. The results, shown in 
Graph L, show the percentage of subject employers who were audited during the 
last fiscal year. The desired level of achievement is a minimum penetration 
rate of four percent. 

7. Report Delinquency 

The Report Delinquency measurement is an assessment of the effectiveness of the 
state agency in ensuring that their subject employers submit reports of wages 
and taxes in a timely manner. The results, shown in Graph M, show the 
percentage of total subject employers whose reports were obtained by the end of 
the quarter in which they were due during the last fiscal year. The desired 
level of achievement is a minimum of 95 percent of all employers filing reports 
by the end of the quarter. 

8. Collection Promptness 

The Collection Promptness measure is an assessment of the agency's speed in 
achieving collection of delinquent employer taxes. The results, shown in 
Graph N, represent the percentage of delinquent employers from whom full or 
partial payment was obtained within 150 days of the end of the quarter for 
which payments were due. The desired level of achievement is a minimum of 75 



percent of the accounts with full or partial payment obtained within 150 days 
of the end of the quarter. 

9. Cash Management 

Scores for Cash Management are presented for Employer Accounts promptness, 
Clearing Account transfer promptness, and Trust Fund withdrawals. 

For Employer Accounts, the desired level of achievement is a minimum of 90 
percent of the collected taxes deposited within three days of receipt. The 
percentages deposited timely are shown in Graph 0. 

For Clearing Account transfer promptness, the desired level of achievement is a 
maximum of two days for which funds are on deposit in the Clearing Account 
before being transferred to the Trust Fund. The average time funds were on 
deposit is shown in Graph P. 

For Trust Fund withdrawals, the desired level of achievement is a maximum of 
one day for withdrawal of money before paying benefits. The average time money 
was withdrawn from the Trust Fund before needed to pay benefits is shown in 
Graph Q. 



QUALITY 

1. Initial Claims 

Potential issues are possible mistakes that were made or potential nonmonetary 
determinations that were not recognized during the taking of new and additional 
claims that could result in incorrect payment of benefits. Each potential 
issue is later confirmed or rejected following review of the case by the state 
Policy Committee. Nonmonetary determinations that were recognized and 
adjudicated are not treated as potential issues, regardless of the quality of 
the determination made, since nonmonetary determination performance is 
evaluated in another section of the appraisal. 

The average number of confirmed issues per 100 cases is shown in column 6 of 
Graph R. This is a weighted average of the results from individual local 
offices studied in the state based on the relative size of their workloads. 
The desired level of achievement for processing initial claims is a maximum of 
three confirmed issues per 100 cases reviewed. 

2. Nonmonetary Determinations 

The nonmonetary determinations performance measurement utilizes the 
"Performance Based Quality Control Program for Nonmonetary Adjudication" 
package (QPI). ETA Handbook No. 301, and involves an evaluation of the 
completeness and specificity of the fact-finding process and an appraisal of 
the determination. Samples are selected statewide, if possible, otherwise from 
the local offices used for claimant interviews. 

The desired level of achievement for intrastate separation issues is a minimum 
of 75 percent of the cases meeting quality. For intrastate nonseparation 
issues (able, available, etc.), the desired level of achievement is a minimum 
of 80 percent of the cases meeting quality. Graphs Sand T show these results. 

3. Appeals 

The Appeals performance measurement is an assessm~nt of the degree to which the 
appeals hearings and decisions have attained the specific quality levels 
established for appeals evaluations. 

A random selection is made of appeals from each state. For each appeal 
sampled, the tape recording of the hearing and a copy of the decision are 
obtained. The sample includes only intrastate, lower-authority appeals and 
excludes default cases in which the appellant did not appear, group cases, 
cases with inaudible recordings, and hearings and decisions regarding 
timeliness. The hearings and decisions selected for review are evaluated using 
ETA Handbook No. 382, "Appeals Performance Criteria for Evaluating Unemployment 
Insurance Hearings and Decisions. 11 Each case is evaluated for thoroughness and 
fairness of the hearing and quality of the written decision. The score is the 
percentage of possible points that the case received. Graph U shows these 
results. 



SUMMARY 

The Department's scores exceed the Federal standards and desired levels of 
achievement in most critical areas. For those areas where achievement levels 
have not been attained, plans have been made for corrective action to bring the 
performance within acceptable levels. Outlined below are the deficient areas 
and action plans. 

1. Initial Claims Quality 

The Department's annual performance in this area has not met the Secretary's 
criteria of undetected issues in a maximum of 3% of the initial claims 
reviewed. In Minnesota, issues were detected in 4.2% of the claims reviewed. 

We have determined that this problem stems from the demands of a very high 
workload during the past few years, resulting in some shortcuts in the initial 
claims taking process. Accordingly, we have stressed a more thorough and 
accurate initial claims taking process with area office staff. 

2. Nonmonetary Determinations Quality 

The Department's performance in this area is a reflection of how well the 
Department gathers and considers complete information from both the claimant 
and employer before determining whether or not benefits should be allowed. 

Minnesota has concentrated on this area during the last year in accordance with 
our 1983 plan of action. We felt that, through evaluation and training, we 
might nearly achieve the Federal Standards in FY'84. We are pleased that our 
performance increased from 55 percent to 71.4 percent utilizing this approach. 

We have now succeeded in completing an initial evaluation and basic training 
for each office in the State. By embarking on a plan of follow-up in the 
evaluation and training process, it is anticipated that the Federal Standard 
can be met in FY'85. 

3. Appeals Promptness 

The Department's annual performance in this area nas not met the criteria of 
the Secretary of Labor for lower level appeals. The Department has initiated a 
number of administrative procedures which should expedite the appellate process 
and which has resulted in our exceeding the Secretary's standards for the past 
3 months. We feel that, with the changes which have been made, our performance 
should continue to equal or exceed Federal standards on an annual basis. 

4. Cash Management 

The average number of days for which funds are on deposit in the clearing 
account exceeds the desired level of achievement of two days. The Department's 
performance in this area is .4 of a day above the desired level. We have 
instituted changes in our deposit and clearing procedures which should bring 
our performance within the accepted levels. It should be noted, however, that 
the daily balance in the clearing account is considered by the bank in 



determining the charges which will be imposed for other services. For example, 
all employer contributions are mailed directly to the bank and the Department 
is provided with magnetic tapes containing the financial transactions which it 
had to perform prior to use of the banking system. If the funds were 
transferred substantially earlier than two days the costs for providing this 
service would be proportionately increased. 
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GRAPH B 
INTRASTATE INITIAL CLAIMS PROMPTNESS - 35 DAYS 
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GRAPH F 
COMBINED WAGE CLAJM - WAGE TR.A.Ns:F'ER PROMPrNESS 
(INFoRM.ATJON NOT .AVAILABLE FORVI.) 
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GRAPH H 
LOWER AUTHORITY APPEALS PROMPTNESS -- 45 DAYS 
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GRAPH J 
HIGHER AUTIIORITY APPEALS PROMPTNESS -- 75 DAYS 
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60 62 84 68 68 70 72 74 78 78 80 82 84 86 88 90 02 94 96 98100 

PERCENTAGE MADE WITHIN 180 DAYS 



GRAPH L 
FIELD AUDIT PENETRATION 

9.4 

a o.s 1 1.s a 2.5 3 3.5 .., 4-.5 s 5.5 a a.s 'l 1.s a ..l e.s g 9.5 10 

PERCENTAGE OF TOTAL EMPLOYERS AUDITETI 



90 • 91 92 93 IU 15 98 f7l D8 
PERCENTAGE OF Rll'ORTS TIMELY 

19 100 



GRAPH N 
COLLECTIONS PROMPTN~S 

99.2 

I I I I I I I I I I I I I I t I I I i I 
ea e2 M ee ea 7D 72 7 -t- 78 78 10 82 .M aa ea go 92 94 ws gs 100 

PERCENTAGE OF REPORTS TL\tlFLY 



N ~ M M N W ~ ff ~ W 100 

7o OF MONIES DEPOSITED IN 3 DAYS 



D 1 1.5 2 2.5 3 4 

AVE. DAYS ON DEPOSIT 



D 0.5 1 1.s 2 2.s 3 3.a , f 

AVE. DAYS BEFORE WITHDRAWAL 



GPAPH R 
INITIAL CLAIMS PERFORMANCE 

Desired Level of Achievement: Maximum of 3 Confirmed Issues per 
100 Cases. 

(l) 

STATS 

(2> 

k 
8 
G 

(3J ! (4J ! (5J ! (b) 
. . . 

·ro·rAL ! ro·rAL : ·rOTAL ! CONt 
~A.:>ES ! po•r ! CONt ! US/100 
RVWO ! ISSU~S! ISSU8S! ~A~8S 

(lJ 

!( 

g 
G 

. 
·tQTAJ., ! ·rO'rAL 
.::N:186 ! PU'!' 
RIM&.> ! Id~UJ:o:S 

·ru·rAL ! CUNr' 
CUNi' ! loS/100 
f.;su.r;:; ! ~Ai>Eo 

CONN&CTICUT l 157 : 2 : i : 2.0 * HINN.ti;:;Q·.l'A 5 175 ! °' d ! 4. 2 

------------------ ---- -------:-------:-------1-------- ------------------ ---- -------:------- -------!--------
NA.IHB l l.t S ! 10 : 4 : 2. d ~HIO 5 N/R ! N/tt ,./.tt : 111/a 

~----------------- ---- -------:-------:-------:-------- ------------------ ---- -------:------- -------:--------NASSACHU88TTS l 
~----------------- ----

175 : 2 ! l 1 .9 WISCONSI~ 5 lU ! l.J 4 : J.O 
-------:-------:-------:------------------ti---..... -------.... ----4-.-----

NEW d~SHIRB l llS ! ! : 0 : 0 ARKANSAS , J.75 ! J2 2u : !l.J 
-------1-------:-------:-------- -------:------- -------:--------JUIODI IS.L.AIID l ll5 ! 21 ! 6 : S.9 1.,()U.CdIAnA 11/.tt : ,./a N/R ! II/~ 

-------:-------:-------:-------- -------:------- -------:--------
VIMOel'l' l ue : 0 ~ 0 : 

-------------.... --..... ---~.~---t-.----------------------
0 fi.BWI KKXICO lH ! 35 

-------:-------
lO ! U.J 

-------:--------N8W J~IY 2 N/a ! N/R ! N/R ! N/K OKLAKOHA N/R ! 11/K H/a ! tJ/K 

NBW YOU 

~-----------------PUll'l'O Ill 00 

~-----------------

2 

2 

-------:-------:-------!-------- ~----------------- -------:------- -------:--------N/a ! N/~ ! N/a ! N/a T8XAS 6 255 ! 5 t ! 
-------:-------:-------:-------- ... ----------------4• ___ ...., ___ ,._. ___ __ 

150 ! 25 ! 25 1 20.8 7 N/a ! N/a N/M 1 ~,~ 

-------:-------:-------:-------- ~----------------- -------:------- -------:--------VIMGIN ISL.ANUS 2 81 ! 0 : U : 0 7 

7 

11/lt ! ta/ti. N/K ! H/a -------------.----4•---~:.,_ ___ .,..: ___ ... ________________ _ 
011.AllfAU l US i l ! l 1 -------·-------N/ a • 1 tA/ tt • -------:--------

~-----------------DIST 01 COL 

------------------MARYLAlliJ 

~-----------------HNNSYLVANIA 

------------------\fIRQINIA 

------------------_.£St VI~INIA 

l 

l 

3 

l 

.J MISSOURI N/.R ! 11/K 

-------:-------:-------1-------- ~------------- --- -------·------- -------:--------12 5 ! 6 l l l 2. J Nt:B.tW:UtA 7 lJJ. ! J J ! J.. 0 

-------·-------·-------·-------- .... ----------~-... --.... ·~--.... ---•·-----173 ! 7 : 5 : l.O COl.,()RAOO • ,!O ! ld 4 ! l.j 
-------:-------:-------:-------- -------:------- -------:--------H/R ! N/K ! N/M 1 N/a NON'.L'AHA J.h : 3 J : .t.6 

-------!-------:-------:-------- -------:--------176 ! 13 : l ! l.j NORTtl 0.UO'lA 134 : .2 0 ! 0 

-------·-------1-------1-•------ ------------------ -------:------- -------:--------.. , SOIJTl:I DA!<t/.L'A 171 ! 2 0 : u l 156 ; 14 : 7 ! _________________ _.., ___ ...,. ___ ._. ______________________ _ 
4 N/R i N/R ! 11/Jl ' i.. 11/R 

8 

8 
-------:------- -------:--------ALABAMA 

IWRIDA 

GBOiWJIA 

Ull'l'UClY 

MUSI1:u1u,1 

NOll'l'H CA!tOL!NA 

SOUTH CAROL.INA 

' 
4 

4 

4 

U'tAd N/.tt ! 11/R .. /a ! N/R 
-------!-------:-------1-------- ------------------ -------:------- -------:--------

1'2 ! 18 : 17 : 10.0 .tYOMidG II lU ; .L O ! 
-------·-------·-------1--------.. --------11i---f---....... ----+----+·----

u 

lSO ! l ! l t .2 AaI,OHA 9 N/R 1 N/K 111/a ! 11/R 
-------·-------:-------:-------- ~----------------- ---- ----~--:------- -------:------ -140 l l I J t 1.9 CALil'OaHlA t ij4 ! l! 
-------:-------:------~,-------- -------:------- -------:-------

150 : l ! 1 l • 6 tlA.tAII 100 ! 1 ' : J..l 
-------:-------:-------1-------- ~~---------------- -------:------- -------:-------
--~!!--i----~--i----~--f---~=~-----N-B_v_A_o_A ____ ...... ,...__~....,_N_/_a_~!1---~-1_a_l-_ .. _l_K_+=--~-/_K __ 

174 : 3 : l l 1.0 ALASKA l.u l4U ! S u ! 0 

-------:-------·-------:-------- ------------------ -------:------- -------:-------
TBNHSdld 4 16t ! J : l ; 

_____________ .,_ __ ..... ___ ...,. ___ .,.. _____________________ _ 
1.1 I0AdO Ul ! lu 

-------:-------
lU U ! J.5.i 

-------:-------
ILLINOIS 5 . , N/R N/R i N/R l H/R ORB\aON !U U0 ! o 4 ! 2 • .L 

------------------ -------1-------1-------- ~----------------- ---- -------·------- -------:--------lNDIIJIA 

~-----------------
5 2 1 l l .2 ~ASHIN\.TON l.O 11/R : N/R N/R : H/a 

-------:-------1--------.... ---------1~-..... --....... ----------~·----
209 

MICHIGAN 5 261 2 : 2 l .8 



GRAPHS 
NONMONETARY DETERMINATIONS PERFORMANCE 

INTRASTATE SEPARATION ISSUES 

Desired Level of Achievement: Minimum of 75 Percent of cases Having 
Acceptable Scores. 

(1) 

ITAT& 

(2) 

a 
I 
(J 

m 
'lO'tAL 
CAS&d 
ilWD 

: . (4) 

l,SRC&tU 
flU•tUh.i 

LA~ 

J . 

------------:---------. U.2 l 70.9 

------------·---------. 

(l) (J) 

STA'l'~ 

70 

\ltllO S 

.» ca«:: r: o1·t 
~£'1'1~\J 

LM 

(SJ . 
! ;> Ba~r!lll'.l' 
! ~AS~S 
! iMSLNl.i 

1uo.o : 71.4 
------------:----------H. 7 
------------:----------

CONNBCTICUT 

MUii 

MASSACHUS&T'l'S 

NEW SM.ISBill 

RHOOI Ill.AND 

l 

1 

1 

l 

1 

70 

70 

110 

73 

70 

10 i,s.7 ! 7d.6 
------------:----·----------------jl---+-----..... ------t.-----

o7.J AR!<ANSAS ' 
------------:---~------· d2.3 

------------:----------· V&MNOIIT l 74 Yi.6 ! 64.9 ________ ....,_...,..,_ ____ ...,. _____ ~·~--------------------- ----
NEW J8ilS~Y l 70 97.l ! 65.7 

------------:-----------

70 ;o.5 ! 56.l 

10 

10 

70 

------------:----------:Id.ti : :,4.7 

------------:----------47.l 

------------:----------d4.J 1 ,l.;l.9 

------------:----------llllf YOU 

PU&a'N llICO 

70 

70 

9 6. 2 ! o 4 • 5 ·r ~,::; , 74 i," • J. ! 62.J ------------:------------------~i---+-----... -------t;-----
2 L~U.O 1 4J.d 

------------:-------- -
.1.00.0 

------------:-----------
LOWA 7 

----·------VIRGIN ISLANDS 2 70 9Y.L ! iou.u : 1i.2 
________ _.,, _ __.i-,. ____ ...,. _____ ~;~--------------------- ---- ------------:----------OBLAWAll 3 INA INA ! INA 70 "d.6 1 7.1..4 

----------•-:----------- ------------:-------- • 96.l o0.0 DIST or COL 

MAaYLAND 

3 

3 

3 

79 

70 

lUU.U ; )S.J 
----------- .:---------------------11---+-----... -------t.------

i0.0 64.J COLOAAOO tt LOO.U ! 8.1..4 

--------------- ------------:----------- ------------:-------- • PINNSYLVAIIIA INA l40~tANA d J.00.0 1 90.0 

------------:----------- ------------:~------· -. VIRGINIA 3 70 98.6 ! 85.7 NO~Tri O~!'A d 71 :ld.6 ! 17.5 

'---------------W&.T VIRGINIA 3 
------------:~-•p•------

J.00. 0 ,, ., u .• 70 ~vu·.rtt UAa<O'tA a ------------:-------- ■ 
.LNA : lNA ________ ..,.._......it.-------------·i----------------------- ---- ------------:-------· • INA IelA ! INA 70 100.0 : :ll.Sf 

------------:----------- ------------:-------·· •■ 
FLORIDA 

GIORGIA 

UIITOCU 

MI8tUSSIPPI 

75 

70 

70 

70 

1U 100.U ; 7d.6 ------------:-------------------,j..__.,._ ____ _., _____ ➔.-----
J.00.0 U.J 10 ,n.J. : a5.7 

------------:----------'17.1 81.4 ~«>-• : J4.4 

------------:----------- ------------:----------
J.00.0 70 "d.4 ! 7d.ti 

------------:----------· ------------:----------
flOJttll CAAOLINA 4 70 !16.6 ! 62.Sf t4~VIUJA lit 74· i,o.s ! 

--------------- ---- ----------- ------------:-------------------,j.,__.,._ ____ _, ______ +-~----• 
55.4 

SOOTH CA.llOLINA 4 10 id.!I ! '/5.7 

------------:---------. TBNl'iUHI 4 . .- 70 100.0 ; :H.4 
--------➔----11-------·-----•---------------------U,.t.UIOU 5 70 llO.O i 61.4 

1 a.>A.tlO 

------------!-----------

J.O 10 

.LO 

J.O 

7U 

·10 

U.J. ! Ji.6 

------------:----------
.1.00.0 : )i.9 

------------:----------LOU.U ! dl.2 
------------:----------IMOlAIIA 5 70 98.6 ! 61.4 ~A~rll~u'NN i0 7U id.6 ; 

--------------- ---- ----------- ------------:-------------------.i._..,_..,_ ____ ....., _____ _. ____ __ 
MIOUGAJI 5 70 64.3 



GRAPH T 
NONMONETARY DETERMINATIONS PERFORMANCE 

INTRASTATE NONS!PARATION ISSU!S 

Level of Achievement: Minimum of 
Acceptable 

80 Percent 
Scores. 

of Cases Having 

(1) (2) 

STAH 

COHN8C'tlCU'.t l 
·-------------- ----
~-------------- ----MAS8ACHUSITT8 l 

H£W HAJUSHia& 1 

RHOOI ISL#Jlu l 

! 
t 

(4) 

PE~Kttt 
M.B~'UMQ 

LM 

: 
I 

u, 
P&UIC~HT 
~ASH 

i'A~SIHU 

60 1 ,uo.o : 76.7 

-----------·------------·--------- ~ 60 1 100.0 : 79.6 

-----------:------------1-----------

irMI NN6dO'tA 

O.HIIJ 

a 
I 
~ 

5 

'J.'O'J.'AJ.. 
~Ao.ti:S 
Rlf~IJ 

(4) 

it:&:r.!IH' 
,U::~•J.' .[foll. 

LMI 

! ;lt;~A:olli'L' 
! \.!ASr.!o 
! iA~tH~l.i 

60 : u. ~ ! alJ .4 

-----------1------------:----------60 

-----------·------------1----------64 1 lUU.O l 96.j ~!dCO~SlN S 60 ! jJ.J ! 6!.7 
-----------:------------1--------------------4---11------◄"io-------1:-------10 l d1.t, l 60.J AiU(A~liAli 6 b U ! ti 7 . J ! 

-----------·------------·----------· -----------:------------:--- ------60 : H.O : 78.3 WUlt:.IANA 

-----------:------------1----------· -----------1------------!----------V&MONT l bl : J.O O. 0 : ~ 5. 2 ---------..... --.... ------.-.------... ·-----•---------------

6 

6 ou ! !OU.O ! dS.O 

-----------:------------:----------N£W J&RSIY 2 60 l 100.0 : 81.1 Oa<LA.dOHA 0 60 ! lOU.U ! d!.7 

-----------:------------:----------- -----------:------------:----------6 0 : 91 • 2 : 6 2 • 6 '1'-"AS 6 b Ii ! H • u ! H.o 

PUER'l'O llCO 2 -----------·------------:--------------------4---11------~·------.... ·-------7 6l ! 9d. 4 ! 60 l lOO.O : ~3.3 1uWA 

--------------- ---- -----------·------------·----------- --~--------:------------:----------VINGIN 181.AN~S 2 61 ! i7.7 l tJo.S 7 

7 

6! : 100.u : ~o.i 
---------➔--+-------+-·------t-·----------------------

08LAWAU 3 u i 100.u : n.s -----------:------------:-------- -
~-------------- ----DIST ~I COL 3 

~-------------- ----MARYLAND 3 

PENNSYLVANIA 

VI~INIA 

3 

3 

60 ! jd.J ! dd.J 
-----------:------------1----------- -----------:------------:----------81 ! 9d.J l ~2.0 N~BRAdAA 7 6J. ! lOU.u ! 47.5 
-----------:------------:--------------------'l---tt------◄.,-.------1•------6U ! !00.0 ! jU.U 60 ! j5.0 : 76.7 
-----------:------------:--------· -INA IriA IMA 
-----------:------------1-----------60 ! 100.0 1 100.0 
-----------:-----------•!-----------

Cu.LiO.RAOO 

NORTH OAKO'.rA 

ti 

8 

d 

-----------:------------:----------100.u 

-----------:------------:----------
-----------:------------:----------WEST VUGUIIA 3 60 ! 100.0 ! 100.0 svuTtt dAtto·tA .UIA 

---------1--..------➔:-------... ·-----o1.t·■---------------
4 INA ! !NA : -----------:------------:----------ALABAMA 

G801GIA. 

K&NTU\!IY 

---------------NidSISSIPPI 

NORTH CAROLINA 
1----------------SOUTH CAROLINA 

4 

4 

INA U'tAK 60 ! !00.0 

-----------:------------:----------- -----------:------------:----------
61 100.0 WYOM!HU d 60 : 9tl.J ! j6.7 

-----------:------------:-----------11--------+---ti,------~·-------t·-------
~o : 9tJ.J : jS.o AiU~ONA .o : 1b.1 : ~o.u 

-----------:------------!----------- -----------:------------:----------60 100.0 ! 90.0 CA.L.!iORNIA 37 ! 97.S ! SJ.4 

-----------:------------:----------- -----------:------------!----------
60 ! 100.0 ! tld.3 . HA'1fAI.( Sj ! 9j.o ! d~.l 

-----------·------------·----------- -----------:------------:----------62 l !13.S l 59.7 tol.t::VAOA » oO ! 'H.7 ! 60.U 
-----------:------------1---------------------11--+-------·P-"------1•------

86 ! 96.5 l dll.4 ALASKA !O oO ! dj.d ! 6tt.J. 

-----------:------------:----------- ~-------------- ---- -----------:------------!----------
'l'~NNBSSI& 4 6 0 : j 5. 0 : 13. 3 

---------1---1-----+------+----------------------
6U : ~b.7 : 7b.7 

-----------:------------:----------
LUA.HO !U 

ILLINOIS 5 60 ! 95.0 l 65.U !O bO ! lUu.o : 56.1 
1---------------1ND1ANA 

NlCilIGAN 

5 

5 

-----------1------------:----------- --------------- -----------:------------:----------
60 ! H.3 l 6S.O ~AStlI~TON !O 6U : J.00.0 : dtl.J 

-------·•--:------------1---------------------1--+------'---------------INA INA 



Desired 

(l) 

CONN&CTICU'l 

----------------MAINS 

----------------KASSACHU SITTS 

----------------N&W dAH.PSHIU 

----------------IUtOD.I ISLAIID 

----------------V~MOIIT 

NBW J&aSBY 

----------------HW YOU 

----------------PUIHO a100 
~---------------VUGIII ISUJIDS 

D&L.AwtAb 

----------------DIST o, COL 
----------------MARY.LAND 

----------------P&MNSYLYAJllA 

----------------VUOUIIA 

----------------WftST Yll'lUIA 

GRAPH U 
APPEALS PBRrORMANCE 

Level of Achievement: Minimum of 
80 or More 

80 Percent 
Percentage 

of Cases 
Points. 

Scoring 

(2) 

R 
B 
G 

l ----
l ----
l ----
l ----
l ----
1 

2 ----
2 ----
2 ----
2 

3 ----
3 ----
3 ----
3 ----
3 ----
3 

(3) 1 
I 

TOTAL t 
CAS~S : 

R.IVlEWEO ! 

NIJM8d.R 
CAS~S 
PAS~lNG 

1 P&W:BNT 
: \.!MU~S 
1 PASSINU 

lS : 22 l 62.9 
-----------:------------1-----------35 : 33 l j4.3 

-----------·------------·-----------

(l) 

* MlN~BSOTA 
-----------------OHIO 

-----------------

(2) 

a 
& 
G 

5 ----
5 ----

(l) ; . 
1'0TA1. : 
CASg:i : 

llBVUw~L) : 

. 
Nu,UWR 1 
CAS~S : 
PAdSING 1 

(S) 

,aaca·r 
CAS~d 
PAddlJIG 

50 : 50 ! !.00 ! 

-----------:--•---------:------·----: 50 47 

-----------:------------:-----------· WiSCONSUI 5 50 l 50 l l\lO 50 l 50 l 100 

-----------·------------1-----------------------.,--... ------... ·-------~·~------A&<ANSAS 6 20 : 20 l 100 35 l :u 1 ~7. J. 

~---------------- ---------------·------------,----------- ----·------:------------:------------L.OULSIAriA 6 20 1 l8 1 to. O 51> I U 1 u. O 

~---------------- ---------------1------------1----------- -----------1------------1-----------· 
N&\lf H&XICO 6 19 1 18 I 94.7 34 I 30 I •••i 

---------------- ----I • ••---•••-••l••-•-••-••••1•••••--••••• 
OKLAtiOMA ' 50 I 40 I 10.0 :U I U l .U.4 

·---------------- ---------------1------------1----------- -----------1------------1-----------· 
'l'&IXAS ' SO l 5 o 1 10 o SO I 44 I U. O 

lOWfA 1 
·•••-•-••·•l---•-•••--••l•••••···•--•-----------~--1------•+-'------.... •i-------

35 I l8 1 U.O :U i 33 i H.3 

----------------- ---------------1------------1----------- -----------,------------1-----------· UNdAS 1 IHA I INA 1 l~A 35 I lJ I ~4.J 

----------------- ----: • --·--------1------------1-----------,ussoua1 1 20 1 20 l 100 411 1 O I 11>0 

----------·------ -------------·-1··········•·1----------- --·--·-----1------------1-----------NIBRASIA 1 20 1 18 1 ito.o ,s , Jl J t4.J 
---·•------l-·---------•l-----------11--------~...,.--+------+•------~•1------

35 1 2i l U.t COL.ORAOO 19 50 j U 1 h.O 

-----------1------------1--------·· • ----------------- ---- -----------1------------1-----------SO l O 1 H.O HONTAHA 20 1 20 I 100 
-----------1------------1----------- ------·----1------------1-----------35 I 35 1 100 NORTd DAKOTA 8 20 1 U 1 10.0 

-----------1------------1--------- • ----------------- ---- ----------•1·------•-···1·----•-•---35 : 23 r .. 65.7 SOUTK oAltO'tA i 20 1 lit 1 '5.0 --+-_.., ______ ,... ______ .,. _________________________ ---- -----------:--•---------:-----------
3 5 j 3 0 1 15 • 7 I U'rAti 8 3 5 : H 1 i 7 • J. Al.A.SAHA 4 

---------------- ---- -----------1------------1----------- ----------------- ---- -----------1------------:-----------ILOJlIDA 4, 

---------------- ---- so J 48 l 96.0 -'YOMING It 21) 1 U ~ U.U -----------·------------1---------------------1,--1------...1------~.t------
GBOltQlA • 35 ! 34 1 97.l Alll~ONA j 35 1 35 1 100 

---------------- ---- ···········1-·-·--------1--------· - ----------------- ---- -----------:------------:-----------KIUl'tUCIY 4 35 : 31 .: u.o o : u : u.~ CALUOaNIA 9 

---------------- ---- -----------1------------1--------- · -----------1------------1---------------------------- ----MISSISSIPPI 4 35 J 35 : 100 20 1 20 I 100 llA-'AII j 

---------------- ---- -----------·------------1-------- · -----------:------------1----------· ----------------- ----
elOaTH CAAOLINA 4 50 I 40 1 80.0 35 : 30 1 85.7 NBI/AOA 9 

---------------- ----
sou·rH CAaOL.INA 4 

-----------·------------1-----------111----------·--,1,,------··-------◄•i-------
35 : 32 1 tl. 4 20 l 20 ! 100 ALASKA 10 

---------------- ---- -----------·------------1--------· -----------:------------:----------· ----------------- ----
•r&NN&SSE& • 34 : 25 : 73.5 20 1 l7 1 15.0 

• - -----------1------------·----------· 
!DAdO llJ 

----------------- ----ILLlNOIS 5 50 ! 4j : 98.0 35 l 33 1 j4.J OR.BOON 10 

---------------- ---- -----------:------------1--------- - -------·---1------------:----------· ----------------- ----
IMDIAJIA 5 35 34 llfASKINGTON 10 50 : 47 1 u.o 

---------------- ---- -----------:--~---------1------------1----------+--... -------··-------~·------MICHIGAN 5 INA INA 


