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1\.. Prc>graa intent. The ltinn .. ota EnerCJY Assistance ProcJraa < EAP) is desiqned 
to asaiat low inccaa households vith their home heatin9 energy payaents by 
reducing enerCJY consumption and coata. Thia is a pr09raa vhich: 

provides for equitable assistance distribution without eliainating 
household•' responsibility for payin9 their enerqy bills. 
encourages self-sufficiency through energy conservation, alter~ativP. 
enerqy projects, education, financial planning assistance, and 
coordination with other self-suff icie.ncy prOC)raMa. 
is designed under democratic principles that incorporate general public 
opinion. 
is planned to provide all of these functions with ai.ni.aal adll.inistrative 
costs. 

This program is intended to assist eligible households that can not pay 
their ovn enerCJY•costs without jeopardizing their future ability to secure 
other basic needs. An eligible household she.uh! r e -:::ctl •re t::!ldCCJY a.aaiatance 
pay.enta when the household has no potential for replenishing reaourcea 
necessary to aaintain current or future self-sufficiency. The ability to 

carry out the pr09ram' s full intent may be limited by the availabi lity 'lf 
federal funds. 

B. State program administration. The Oepartoent of ~conomic Security, 
Division of Training and Colll:lunity Services has been designat~~ by t~c 
Governor as the grantee of record for the fe~eral Low Incoae HOiie ~ne:CJY 
Aaaiatance Block Grant. The Off ice of Energy Assistance Proqraas will 
administer the block grant in compliance vith federal lav and will D'.lnit~r 
local &qenciea to insure COQpl i ance with the lav, the State Plan, and 
Pro9ran Operating Procedures. 

c. Local agency apPlications and reguire.."llents. Each local aqency designated to 
receive an Energy ~siatance Program allotinent will aubait an application 
to the State. Each application will be in the fora required by the ct.ate 
and will cor a in assurances that the local a<Jency will ~•t the C1,...nditions 
and require.aenta of this plan. Local agencies aay propose plans that 
depart froa the State Plan. The State will define .. jor departures. ~*he-, 

aajor depart.urea affecting households are .proposed, the local a9e~cy must 
conduct a piblic particirMtion pc·>..=l!ss fol.lowing the State' a procedure. No 
local grant agreeaent will be f inali&ed until the required local 
application has been approved. ·The State will act on aubaitted 
applications within tvo weeks of receipt of the applicati-;,n. 

Aa part of the required application, local age:i.:ies !.Ill~~ ~:isuce th•t they 
have the capacity to carry out the following requir ... nta. Further detail• 
re9acdin9 apecif ic adaini.strative requirtmenta will be issued in the fon:a 
of Operat.i.Ag Procedur••· 

1. Priority of payaenta for eligible households. In the even~ that 
federal f ~ftda Alloe&ted to the State are ae"9rely restricted~ ...he State 
will prioritiae aaaiatance pa~ta to houaeholda which contain on~ ~r 
90re individuals vho are elderly (a99 60 or over> :>r t\&:,.:ll :lP!>""d• 



The State wlll deterain• th• adequacy of funds b~••~ oa previoua 
fundiNJ level•, the anticipated nW1ber of eli9ib~• boueeholde, and 
actual applications received during th• · first aonth of pro9raa 
activity. •h•n the State declare• that prioritiain9 mist be 
lapl ... nted, local deliverer• auat first prioritize the elderly and 
handicapped and aay further prioritize baaed on local needs. Dlergency 
aitoationa auat receive prio~ity, thus agencies auat ddfine locally 
tho9e condi.tiona which will be conaidered ... rgenciea. Further, local 
agenciea 11ust usure that the hiqhest level of assiatance is furnished 
to houeeholda vhic~ heave the lowest inca::ies and hi9hest energy cost.a in 
rel.ation to inCODe and ieally ai&e. 

2. Coordination for verification of income. The local agency aust assure 
that aqreeaents will be secured with a9enciea, offices, and/or 
inatitutiorus th.at will p':'nvid• a~~llcant i~eo1ae verification. 

The burden of providin9 requir•d verification of income reats with the 
llpplicant except in the caaoa of elderly or handicapped households for 
whoa the burden would be ·excessive. Agency and household 
reaponaibilities for income verification must !>e defined local~~ . ?~e 

_State atanCS.rd for acting on an application vill be two weeks frot\ the 
date the application ia complete~ to ~~ti!ication of the bouaebold and 
the houaehold • s vendor of the authorized aasistanc'! . When the 
responsibility f or providing ver i fication baa been qiven to the 
bouaebold, the tvo-veek standard will not be9in until the household h•• 
pra.ided all required documen~tion. In ... rqency cases, p~oceaaing ol 
pa,..nt.a au.at be i .. ediate a~ indicated by the eaer9ency. After an 
application has been authorized for payeent upon verification of 
eli4)i.bility, no longer than two veeka ahould be a~lo-.,,o!d ~o process the 
f irat aasiatance check. Th••• standards say be ~a 17od by the State 
based on the availability of federal funda • 

Local agencies must assure that, within the agen~y, th• peraona 
reaponaible for intake and verification do not certify eli9ibility. 
Certification and autbori &ation for payment sauat ~ e caapleted by -._a f f 
per90na otb&J:. t.h.ln ~e cOt11pletin9 intake and verification. 

l. hbl i ' reationa. For the purposes of thia pr09Tam, •publ.ic relations• 
ia det ..&.ned to include the uH of statewide and local &119dia, brochures, 
pt»t.ers. aailinqa, and public s peakincJ en9a~ta to inforn the p&blic 
about all upecta of enerv uaistance. The l<><..al a9•ncy auat asaure 
tbat · it• public relations effort will .. te use of all available Melia 
such •• direct •allin9a, nevapaper releaaea, radio and televiaon 
annouaceaants, notices in area church bulletin• and nevalettors, 
p09t.era, brochu.rea, and public apeakin9 en9a9e•ent availability. In 
•ddition, infon1&tion llWlde ~v&ilahl•1 t:o -ch .> pr.w4 · :: S:1ould include CS.ta 
rel.at.eel to tbe impact of riain9 energy coata and ~be effect of high 
cost• on lov lncoae housebolda. Conaervation, alternative energy 
~loplent, and enerv educational reaourcea •oat be part of local 
public relations ef forta. Thea• effort.a should lnclude infor..tion on 
elifibility docu:m1ntation requirwnts1 locations, datea, an4 U...a for 
intake at decentralised aites1 a telephone number within the ar .. to 
call collect or toll free for lnfor•4tion1 an~ a 2C-hour local 
~ cont.act. 



4. 

~he Stat• vlll .. ..._ r .. pOn.itiility for 3~~•Jide public relations and 
wlll coordinate with local ~9•nci•• to aaaure the tiaelinesa and 
co?iaistency of inf 01:11ation. 

Outreach. For the purposes of tbia proqrma, •outreac~· r~f~~• to a:a 
activity iiaplemented outside the conf inea of the \~in office of a local 
delivery - aq~~cy for the purpose of identifying eli9ible hous~...olds, 
offering intake and verification eervices, and providing referrnla. The 
local aqency must assure that outreach activities ·~ill target those 
households moat vulnerable to the effects of cold, especially the 
elderly and handicapped, thoae for whoa acce•s to assistance progr ... 
ia especially d~.fficult, and loveat inco•e houaehol<U. The priaAry 
focu1. of outreach aust be to t a rget eligible househo lds that h.t.;r• •ut 
previously participated i n energy uaiatance programs. 

The local agency auat assure that outrea~h activities will, at a 
minilllUlll, include the following? 

a. Hos:ie visits for elderly and h&!'l:li.:!.p.fl-: l, ~·- ~ ~ -·rs•,n3 unable ~o 
leave ~heir homes due to infir•ity or fear of hara, or 
transportation to an int~ke site if more appropriate. 

b. Decentralized intake sites throughout the service are• to provide 
pro9raa • =cess in isolated or rural areas. This element must also 
include sites in non-threatening locations such as public: 
libraries, senior citizen centers, congregate ~eal sit~s, and 
churches. Confidentiality ~f income ir.foraation and ceasonable 
priv·acy for the individual aust be assured at all intake sites. 
Every effort should be oade to secure sites that are accessible to 
handicapped persons. 

c. Sched~led appointments. 

d. Identification of previ ~usiy unassisted groups and a syst.-.tic 
apprQQch to targeting th~se qroupa. 

e. Ext.en )ff ice hours a..~d/or home visits for work i n 9 people. 

f. Written descriptions of other app~opriate huaan service prograas 
aade available to applicants iit the tiJM of intake . The nature of 
these proqrams must be explained to all applica~ta. 

s. Coordination with other human service providers. Local aqenciea a:uat 
assure that linkages will be developed with other hu~•n •~rv\ce 
providers in the area to tarqet potentially eliqible household.a. These 
linka9es are required in order to assure aax!mua ret~rral of £AP 
households to service providers and to aaaure th~t referrals will be 
aade to EAP. Linkages should include but are not li•i.ted to: 

a. 0-Unity Action A99nciea 
b. coanty social service agencies 
c. weatherization/conaervation pr()(Jr-a:as 
d. Vo1untffr Action ::o.,tars 
e. SGnior citizen or9ani&ationa 
t. QrfJAnl&&t~ona for the handicapped 
9• Local .. ployment 41\d tra~nin9 •ervic•• 
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- In addition to apecific referral• to the aajor •~ice provider• iA the 
area, written handouts containing brief deacription• of th••• aervicea 
au.at be provided at intake. 

Aa part of the application proceas for E,.P, applicants vill 
autoaatically be referred to the u.s. Department of Energy 
Heatheriaatio n Program. The ~A? 1aliverer will provide to the local 
weatherization pro9ram deliverer a copy of the application which 
include• name, addresa, phone number, household size, enerCJY aource, 
and EAP eli9ibili ty verification. Permission to release this 
information vill be obtained in writing at the ti.Jfte of intake. 

6. Local e.::ierqency plan. Because funds t~ ai:! in e :l\P.r'Jo n::i ~> ~r~ 
extreaely limited, local a9encie• must assure that ther3 ~ill ~o 
coauaunity iRvolvement in a plan to meet the needs of area residents. 
Th~ written plan muat define possible emergencies ~uch as those cauaed 
by ahort-term family ener9y crisis situations, hl i zz3rd condition• 
il\Akin9 delivery of fuel difficult, long durations of extre~e cold 
causing frozen water pipes or creating an unexpected need for 
additional fuel, and ice stor1ns ca11ain9 energy power line damage. This 
plan mus~ be available f~r compliance review. 

Local aqencies must Assure that they wU.l coor dinate wit?' the fol l.owing 
types of local resources: 

a. Coun t y and community-level funded prvqrans and volunteer programs 
prepared to handl~ emergencies. 

b. Local off ices of Em.er9ency Servi ces (Oepa~tment of Public Safety). 
c. Sheriff a• Offices. 
d. Churches, schools, c: rmories, :. nd other facilities to assure the 

availability of food and shelter. 
e. Meatin9 energy vendors. 

The local emergency plan must p~ovide for a 24-hour emergency contact 
to aid households in obtainin9 shel~er ~. 1 emergency deliveries of 
heatin9 ""nergy. 

1. Conservation/repair aet aaide. A portion of the State's allocation 
will be set aside for assistance to households experiencing 
exceptionally high energy consumption, an emer9ency which affect$ t.~~ 

heat of the dwelling, or a potentially hazardous ener?y-r~l~t•~ 

situation. Each local deliverer will receiv~ a portion of the set 
aside and ~ust aasur, capability to deli;.~r these funds. The nature of 
the need for assistance a ust be documented for each household 
reques ting conservation/repair set aside funds. Based upon 
docuaentati on, auitable conservation/repalc Activities should be 
provided through •ppropri£t• private contractors. Local agencies 
should coordinate conservation/repair activities with those aqenciea 
delivering the EAP Weatherization and £AP Repair p~ugrama • 

.. 



.l.ocal •t•nc:i••· •u•t 
i-~uir ... ntaa 

that they will C011ply with the followin9 

a. Local d&f initions. Households will only be eligible to receive Ht 
••ide fut\ds wten one or more of the three eli9ibility criteria can 
be documented. Agencies muat locally define high consumption, 
emerqenciea which aff~ct the heatin9 of 4 chte! ling, and potentially 
nazar~oua energy-related situations. 

b. lde~tifying houaeholda. Due to limited fund.a the availAhility of 
the set aside should not be publi cized in the media. Households 
aust . be identified throa?h appr~prl~t~ re~·~~~1 odtworka and 
through the enerCJY aeaiatance application process. Applicants .uat 
be offet"ed a State-deve ~oped conservation needs asseaament 
questionnaire. This will aid in identifying households in need of 
conaervation/repaiY. assistance. 

Listed below ~re limitations for use of set aside funds: 

a. No more than $500 per house hold may be expended t:> co1nplete :)t1..~-r ·7z· 

related r~palc~ . 

b. Thia assistance may be in addi t i on to the household's heating 
assistance, but may not be used to purchase ener9y. 

a. Agreements with energy vendors. Consistent communication with vendors 
must be assured. Information transfer m~y be accomplished throuqh 
meetings with vendor• and should be iaaintai l'\ed with reqular 
c~ication throughout the duration L ie program. ~he local agency 
must assu1e that vendors will respond to telephone certification of 
household eligibility and authori zation of payment in emergency cases. 
The agency 'Dluat keep a lis t of all va!ldo rs tha~ :s;a !:.~ !" t · ·.:,") :.:rr :: .···t:: 1t :i 

to participate in this progra1n. 

Cooperation with participating vendors is inportant. If .~ • .,a tt:lor !ails 
to comply with any part o f the State's required a~reement, the local 
agency's first responsibility is to try to ne9otiate and s e cure 
cooper a t i.on , keeping in mind that wi thd r awing the agreement may 
interrupt. the del ivery of energy to program pa't'tlc i "'a11ta. This aay b e 
accomplished t hrou<jh language changes that clarify the i ntent of the 
agreement. The intent of all terms o f the aqreeaent aa outlined below 
must k>e maintained. If a vendor refuses to COIQply with all terms, the 
local agency must withdraw the a9reel'tent and aakc n·:) f •tether payments 
to that ven·dor . Pay!1lenta wil l be l"'!lde to a ho•e ener9y vendox on 
behalf of eligible households only if the vendor aqrees to the 
following terms: 

a. To c harge the house!1old i ra the supplier' a normal billing proceaa 
and assure charges are not increased because of a household' a 
eligibility for this pro9ram. Billin9 in advance ·lf service is not 
allowed. 

b. To app ly any credit remainin9 f rOC3 the 1979-80 energy aaaiata.~=e 
pro9ram (ECAP) to • customer'• incurred delivery cost~ ~e( ,">rl! 
applying pay111ents from EAP to the ac:ClW\t. 



·=· {l:\an an . •PPl\c•nt··~ account· .._,. include ;9'!Fh _it ... •• paoline, 
.. cbin• parts, .en9ine oil, etc., · aasure tha~ J>&penta froa thi• 
Prc>4Jr .. are applied tO °":1-Y hOlie energy coat•;. 

d. cuatamers may be diaconnected for non-payuaent by lc1r9e vendors 
(re~ulat~d utilities) only in accordance ~ith the ~4l.n.~eai'>ta Public 
Utilities Coaaisai~n Disconnection Rules. Customer• aay be 
diaconnected f c- r non-payment by small vendors ( unre9ulated 
utilities) only alter notifyiug t .he household of the availability 
of EAP asaiatance and notifying the local pro9ram deliverer of 
intent to terainate service to the ho~sehold. 

. . 
•· Any deposits and additional charges to the customer may be ·paid 

only vhere suoh a charge was company practice prior to Sept.-ber l, 
1982. 

f. Re-conn1tction of service el'lall be negoti&ted npon certification fo-r 
payment 'nd satiaf action of the above requireDents. 

~· All creclit:J rltt .C'.i.butable to payments from this pro9ram reaainin9 in 
a cus~omer'a account shall be refunded to a local agency when a 
client ceases to be a customer of the vendor or upon written 
request by the local a9ency. Any credit re111aining in the 
customer's account as of Hay 31, 1983, must be returned to the 
local a9ency. 

h. The vendor must notify the local EAP delivery agency if more than 
one assistance 9rant from any EAP source has been assigned to an 
account. 

i. The local delivery a9ency and the State shall have access to the 
book• and records of the fuel supplier or utility company for the 
purpoaes of audi ta and other examinations re~uirA.J f. :")r t~~ ~· ·· ~:.-, :...: 

adminisuation of the · program. Information concernin9 custo '..l .·:.: 
involvemen~ in this pro9ra~ is not to be released as credit 
information or shared vith anyone vbo is not a party of thia 
contr - ct or an authorized representative of ~ party of this 
contract. .. 

j. Re~rds of fuel costs, consumption, date of del i very, e~c ., auat be 
available t o t he local agency or the State. 

k. Not to discriminate a9ainat elic;ible households in offer ing 
deferred payment or bud9~t payment plans; or in conditions of sale, 
credit, delivery, or price. 

9. Assistance to renters. The local agency must &$~ure that owners and 
renters· will be treated equitably under this pro9raa and that 
rduplicationa of asaistance will not occur. A rental houaehold payin9 
en~rqy coats aa an undesi9nated portion of cent "'4Y recelve a3ai•t&n:e 
upon verification of rent~l coats. 

? ">r those rental houeeholds that pay enerqy coat• directly to 1tnerqy 
suppliers and receive no utility subsidiea, eligibility determinations 
and aaaiatance aaou~t• muet be calculated in the s.u:Mt Q&nner aa for 
houaeholda ownin9 their r•sidence. 
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ror public-b6uatn9 households th•t receive a •1tl.lity allowance, th• 
annual portion deai9nated for h••t auat be au~tracte from the 
eli9ibility table aaaiatance amaunt. 

10. Fraud procedures. Local a9encies must assure that they will provide for 
the investigation and proaecution ~hen appropriate of auspected fraud. 
When a 6USpected fraud case involvas !!t:->re th.an ,ne county or crosses 
county lines, it must be reported to the State. 

11. Budget for adllliniatrative portion of grant. State-required bud9et forms 
:nuat be aubllitted prior to releaae o·f funds. To the extent that 
adininistrative dollars auat be earned, a reduction . in the prograr:i dollar 
amount of the 9rant aay necessitate a reduction in administrative 
dolla.ra. 

• o. !2.2,.!ication. Any Minneaotan may apply for the heatin9 payi:aent portion of 
EAP with the local delive~er serving the county of hia/her residence 
between Nove•b•r 1, 1982 and May l1, 1983. No automatic assistance 
payment• will be made. An application process ia required for each 
household. Information collected on applicants is considered private da~a 
as defined by the Minnesota Government Data Pr~ctices Act. 

E. Household definition. •The term 'household' means any individual or group 
of individual• who are living to9ethdr aa one economic unit for whoQ 
residential energy i• customarily provided in common or who atal<e 
undesiqnated payments for ener9Y in the f~nn of rent.• (Older American Act 
~INMtndaents of 1981, Pub. L. 97-115) 

~hen applying this definition f or the purpose of deteraining household 
inc011e, the local agency aay uae either of the following procedures1 the 
procedure ·uaed lllUat be the one most advantageous to the household: 

1. Count only the persona in the household at the tiae of application to 
determine household size. The i~come of these household members during 
the time for which income is being determined must be included in the 
total household income. 

2. Count aa household members all persons who ·esided in the household 
during the time for which incorae ia being det ermined. When a person is 
counted as a househo ld me•ber, that person's inccme for the tiine a/he 
resided in the househol d ~u st be included iu the total household 
income. 

F. eligibility. Payments will only be made to or on behalf of households vith 
incoaea leas than or equal to 60\ of the State's .. di•n income. Eligibility 
will also be based on an asset limit. Households failing to ~~t either 
the income or aaaet requiretaenta will not be eligible to receive 
asaiatance. Thou9h a household •uat be incose and asset-oli~iblft :o 
participate in the pro<Jram, every eligible houaehold's amount of aaaiatanc,. 
will be baaed on income in relation to energy coats. No household is 
automatically or cate9orically entitled to assistance under this pro9r ... 

, 



Incoae ia defir.ed aa total conatructlve caeh receipts before 
all eourcea dutin9 the eligibility period being conaidered. 
incoae will exclude loana, any irretular or amall aaounta ~hich are 
difficult to ca1pate or c:on.ict.r, or inca1e specifically ex .. pte4 b7 law. 
Medical expen••• in exceaa of thr .. percent of the household•• inccae f'&id 
v1thi.ft · 12 90ntha preceding the d&t• of application and not reiaburaed are 
deductible fro• incolftll. Allnwable medical deductions are tboM defined by 
the Internal Revenue Service. The aprlicant auat provide docu:llentation of 
paid aedical bills. Local agencies will uae the State'• procedure to 
expedite Medicaid recipient eligibility deter11inationa. 

Certain adjuataenta to CJroaa incoae, such aa unreiaburaed ••ploy•• 
expenaea, will be allowed vhen determining eligible houaebold incoae. 
Hon-cash expenaea, such aa buaineaa-1•elated depreciation vill be added baclt 
to the houaehold'a net profit or loaa. Net losses will be allowed only to 
the extent that they do not exceed 50 percent of earned or other incaae. 
Por the purpo .. a.of this prograa,.capital ou~?•y purchaaea will not be 
conaidezed expenditures when deteraininCJ income. 

The 12 months preceding the date of application w~ll be conaide1·ed vhen 
deter•ining incosae. When the household'• 12-month inc01ae exceeda 
eli9ibility CJUidelines, the houaehold'• income aay be coaputed uain~ the 90 
days precedin9 application to determine eligibility. Since th••• household• 
demonstrate less need for assistance because their annual inco:aea exceed 
that of other eligible houaehclda, the progra~ payaent for 90-day 
eli9ibility will be reduced as published in the St.Ate assist.ance table. 

Further details and clari!icatii:>n of t.'te incoioe definit ion and aaeet 11.ait 
will be developed by the St&te in the fora of Operating Procedurea. 

G. Assistance &llQ.Ulta and U.ai tat ions on eaymenta. 

1. Amount• of a .. iatance. Asaiatance &JaC>unts vill be calculated by uaift9 
.verage heme heating en•rCJY coat• as the baaia for detel'aining Daxiaua 
levels of aaaistance. As coats vary for heating fuel types within the 
State, ao will aaaiatance aaounts . The 11&Xi11U11 aaaiatance ..aunts vill 
not exceed a percentage of the avera99 ho9e heating coat by CJe<><Jraphic 
area and be proportional to ince11e level by faai.ly ai&e. It ia no~ the 

I 

intent of thia prograa to pay 100 percent of the annual heatin9 coat• 
of any hou .. hold. Houaeholda will receive the deterained aaaiata~ ; e 
aaount or an amount equal to actual he•tinq en•r9Y coats, whichever i• 
leas. 

Aqenciea auat uae the eligibility tables developed and provlct.d by the 
State. The following tables will be required for use in deter•ining 
eligibility: 

•· EAP eligibility table - 12 month incOll\e. 

b. EAP eli9lbllity table - 90 day income. 

c. &AP eligibility table - renters with undesignated hesti.lCJ coats. 
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2. L-iaitation! on eaxaenta. All ai•ilarly situated households "'ill 
receive equal aaounta of aaaiatance. Renters responsible· for 
purchaain9 heating energy vill be aasiated in the Nae 1'1\anner •• h01Ae 
ownera. Eligibl houaeholds auat receive the full assistance amounts 
determined under the requiregente of this plan. Local limitations on 
paytaenta beyond those outlined below must be based on public coament in 
the Mrvice area. 

a. Papenta for pri11&ry heatinq source. The household must desiC]llate 
the prillary beating aource currently uaed by the housebD~d. The 
aaaiatance amount vill be determined based on the priuary source or 
dual sources aa indicated in c below. At least 50 percent of the 
total aaaiatance aaount ~ust be applied to the primary heatin9 
energy aource. 

b. Papenta for supplementary beating coats. When a ho1.isehold baa a 
auppl...n~ry beating aource, it must be declared at the time of 
application. The household may assign a~ amount not to exceed SO 
percent of the total assistance amount to its supplementary heating 
source. 

c. Payaenta for households declarinq dual heatinq sources. When a 
houaehold declarea that it& dwelling is heated equally by two energy 
sourcea, the household will be eligible to receive assistance equal 
to the average of the asaistance amounts for the heating sources. 

d. Payaents for energy utilities. Payments may '1e made to a 
hcx.-...hold'a energy utilities at t he time of applica cion only for 
aaounta paat due. Energy utilities ara consi~~c~J thosu energy 
auppliera that are not directly provi ding heat 1n the dwelling. 

e. Payaenta for households cutting their own wood for primary heat. 
Assiatance amounts f~ c households cutting wood for priaary heat lllUSt 
be baaed on no more t nan $80 per cord. Up to fifty percent of the 
total assistance amount may be paid directly to the household in o~e 
payaent . The household may use the remaining portion of the 
•••iatance to pay bill s for d~livery of aupplementary hoae heating 
e nergy, utili ties, or other ener<JY9related purchases, repairs, or 
iaprovements. If the househol 3 i s current with all other energy 
pay .. nta, the er ~ire amount of assistance a ay be paid directly to 
the household • 

f. Payments for households purchasing wood for primary heat froa a 
vendor. llouseholda that purchase wood as a pril!\&ry heating source 
vill receive assistance in the form of vendor payments which are 
aade upon presentation of actual bills that document delivery of 
wood. The maxi.Dua aJDOunt of 4&aistance to a household will be baaed 
on the current price per cord being charged by the household's wood 
vendor not to exceed $80 per cord. Payments to suppleaentary 
heating vendors, utiliti es, and rei~burse.•ents ~re allowable as for 
other houaeholda. If a local delivery agency ia a wood vendor, the 
eli9ible household ~uat aiqn a statement attesting to the fact that 
the amount of wood being paid for has actu.lly be~n i e~"<liv•d by the 
houaehold . Payment •uat ~ot be authoriaed without this ai9ned 
atat-nt. 

9 



9• . l!fntera evins for heat aa an undea'i91!!ted portion of rent. WMn 
payment• are aade to or on behalf of rental household• with 
undeaitnat.d enern eoata, the aaximua. amount o.f aaaistAnce must not 
exceed. a prora~ed AJ10unt of their heatin9 costa a• deterained, or 
th• allO\lnt indic~ted on th• aa•i••nce table for similarly situated 
houaeholda vhich pay for heat directly to a vendor, whichever i• 

l•••· 
h. Payr!!nt.a for reaident• of aubsidiaed h°'1ain9. Resident• of publicly 

aubaidiaed houai~9 will be •••i•t•d only to the extent that the 
det.erained aaaiatance .aaount exceeds that portion of their annual 
utility aubaidy deaignated aa heatin'J allowance. Only aubaidiaed 
houaehold• which are directly reaponaibl• for paying heatin9 bills 
are eligible to receive aeai•tance. 

·1. lteiabu.raell\ent P!ymenta to bouaeholda. Heating energy bills paid by 
the household may be reimbursed only when the houaehold ia c'.lrrent 
~1th all other energy payments and when the local agency baa 
deten:Uned th&t the household will be able to maintain a beat source 
t.hrou9h th• heatin9 aeaao11 . Only bills dated after SepteMber 30, 
1982 through bill• including service for Hay, 1983 may be 
reimbursed. Reiobursementa will be made in the form of direct 
payment to the household. 

H. Forms ot payment. Local delivery agencies are required to assist 
houaeholda baaed on their prima.ry heating source using ontt or a cc:nbination 
of the follovin9 options, observin9 the limitations in section z (Household 
definition). 

1. Payment on presentation of a bill for deliver y of heating energy. Thia 
fona of payment requires that an internal line of credi t and bill 
payaent process be established by the local a9ency which includes 
notification to the household and the household'• vendor of the total 
amount. of asaiatence. Thia fora of paynaent ia required for houaebolda 
that purchaae wood from a vendor. 

I 

2. Vendor line of credit. A line of credit may be extended to a 
houaehold'• pri.Jlaary heating energy vendor which equal• the a110un t of 
~saist&nce re•aining after any payments to a supplementary heating 
~ource and/or utility. The line of credit payment must not exceed $400 
and must also not exceed t he hou -;ehold' a anticipated c. os t s <luring tho 
period for which the credit vill remain on account endinq May 31. 198l . 
No line• of credi t aay be extended after March J 1 , 1983. 

Any UK>Unt remainin9 on a custoaer'a account from a line of credit 
payaent under this progra• auat. be returned by the vendor upon 
t.el'llin.ation of the account or recalled by the local a9ency on !<lay 31, 
1983. 

3. Ro local a9ency will require partial payment of reqular en•r9Y bills 
for any applicant. 
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I. ~t?pt•l proce••· 
1. Local a9enci•• and the State are rc•ponaible for providin9 an appeal 

procee• f::>r dia•01tis! i ·"tJ ~?.at1'!;h.,lds !.-q>P.rian:i.~~ the ty;')ea of denia 1 s 
listed below. The State a9rees to provide a fair hearing through the 
State Office of Ad•iniatraU.va !ll!ari ,CJ3 t.:> .21\}" a.,.t~ '~''oli not satisfied 
with the local and State appeal determinations. Causes for a~peal 
inclu.lo: 

~. ~pp!.cation is denied. 

b. Notification of application status is not provided vithin two 
weeks. (While operating under priority proc~duras, notifi~ation of 
priority status wil l be given at time of ~pplication. ~ritt~n 

notification will be provided when funding ~llo~s applicati~n5 t~ 
be processed. ) 

c. Payment is lees than th<a h:.>unehold believes it should be. 

11. Pi\ymP.nt la tli\de in a lesser amount or duration than the household 
was ori 'Jlna.11!! a\lth.:>!'iz~d to receive. 

2. Thd following provisions have been r4de to allow for a local appeal o! 
denial of assistance. !:qual opportunity will be qiven all !-linnesotans 
~o a~~l¥ tor EAP. In order to llclintain this equality. local agencies 
~us t n~ka ~nown to all applica nts the procedures for review of the 
partial or eoaplete denial of aas ist4nce under the pro9ram. Local 
!l9:!nc t e$ ~~1st develop appeal procedures which include the followinq 
provisionsi 

a. A stateaent on t he program application notifyinq all applicant s 
that a written procedure for appeal is available. 

b . A written notice that mat ~ s~nt to ap~licants stati ng the reasons 
for Jeni al of assistance, that s/he •ay request a review of the 
denial and may subiit additional infor~tion (in writing or orally) 
~hi~h the applicant believes wc uld warrant a favorable 
d.eter:llnation. 

c. A procedure for re vi ewing the denial of an aprlication· for 
us i.st."lnce within ~ne ·i1ee~ if ::auch ia r~~ested b y ~he applicant. 
~hi~ Jill include a step-by-ste? outline of the r e i ew process and 
ass iJnrnent of review res~nsibilities to a senior level off icial 
othe: t!'\an the person ~king the i nitial rlt:t ern.in<.tion. 

~ . A fo~~at for ~otify ~ ng the applicant in writin9 of the loca l 
a(]'~OC'J'S final decision. 

e. A written description of the above required proc~duces ~3t 1>e 
de"•elope..i "f tho loc~l ~fJe :'l :::~,, ac"lint .1i:"\~d on r :. :!..?., a :ict 4\'ll!.labl -~ 
!or public inspection. 

f. Local delivery agencies must set aside pote:it !. a ! ar.\ou~t ~ -,f 
assistance at tiiac of ini tiat i on ot an ~P~~:!.. . 
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Applicanu .. ,. tequeat' • continued appeal at the State level only after 
th• local a~l proc:e•• haa ~n eoapleted and th• local agency ha• 
•ade a deterai.nation. An &pPlicant .aat reque•t a State-level a~l 
by writtin9 to the O~fice _ of Ener9y A•aiatance Pro9raaa. When a 
State-level appeal ia requeste~, the lo~al agency au.st 1.-ediately 
.. nd all cSoc:wa.enta pertaining to the initial appeal, includin9 the 
telephone number and addreaa of the applicant, to the State. 

4. The State office will take the following action: · 

a. Review the init..ial appeal determination in light of the supporting 
documentation. 

b. Request addi tion&l infor11&tion from the app' i cant or local .:09enc:y 
aa aeceaaary. 

c. laaue a -deteraination, providin9 a copy to the applicant and the 
local delivery agency within 14 working daya froa the date thA 
inforaation is received by the State off ice. 

(1) lf the deciaion of the local agency is reversed, makin9 the 
applicant eli9ible for aaaiatance, all docuaents ~ill be 
returned to· the local a99ncy for proceaal:ig. 

(2) If the applicant is determined ineligible for assistance, the 
State off ice will hold all documents for 30 days pending 
further appeal. 

c. If additional information concernin9 an applicant's eligibility 
becomes available at any time during the continued appeal process, 
the Stat• will review t he applie~ts eligibi lity immediately. 

d. Upon the issuance of the State office detel'lllination, the applicant 
baa 30 daya to request a formal hearing . If auch a request is 
filed, the ca•• will be turned over to the Off ice of Admini~trative 
Hearin9a f or hearing before a State Heari n9 Examiner. 

S. The State aaaurea that hearin99 will ... t theae standards: 

•· Must be held in a place reasonably convenient to the claimant. 

b. The clai.Dant i• afforded an opportuni ty to review th• caae file. 

c. The hearin9 officer i s a State e:aployee who ia not involved in the 
deci aion bein9 appealed. 

4. The following ri9hta are guaranteed the claiaantz 

(1) Permitted to be acc09panied by a representative. 

!2) Allowed to present oral and/or written atab!Ment, and other 
evidence. 

(3) Have witn~•••• subpoenaed. 
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(4) Croaa cxaaine witnesses. 

(5) Drin9 ~ lang\1aqe inter~reter if needed. 

•) . ':.''lsti!!\:>ny is 9ivo~ under oath. 

f. The hearing is recorded and the deci:Jion is ba$£:d o n the rec~nl. 

J. ~n:>bliqated funds. ~hen heatins paynent prosrac spend-down &nalyais 
indicates that funds ·-1 i:.l ror"111ln unohligatcd, ~;,? ~:>nies .. ill be 
reprogramiaed, transferred, or carried over for activitias all~4abl~ hy 
federal la..,. These &ctivi~i.3S .nu:Jt c-~3ulc ::..n l":Jtln~i."l~ ~:-1~ :,:.~r J~:'l of -ener-;:7 
coats on low income Minnesotana • 

• K. Reportinq. Local agencies =iust comply with all State reportin9 
requirementa. 

1. Semi-monthly reports· are required the middle of each month and on the 
last working day of each month. 

2. Monthly reoorts are due on the 14th ·.o1orkin9 <lay of each month showinq 
pro9ca~ stat~s for the ~hole •CJCncy as of the last day of the precedin9 
~onth. Theae reports will not be required on rnonths when a quarterly 
report is due. 

3. Qu~rterly reports are to be filed in January 1903 shoYi ng status 
chr::r.:gh t.hc cn'1 of ".)~ca=:lb-ar 1?0:?; .\~ri l, showing progra..., status t.'lrough 
t llo! last day in rtarch1 July, showing the status throu<}h June; ane 
O~toher, sho-4'in9 final status. This r~~-:-t 111ill consist of: 

4. 

. 
a. 1ne ~e~Qrt f ~r the ~qency as ~ whole and one fo r each of t~c 

constituent counties servecl by the agenCj'• 

b. An incone/fuel type ::tatrix table will be conpleted for the cgency 
as a whole. 

Heekly autoaated reports are 
This wce):ly dat~ report will be 
total n~~ber of households 
authorized. 

required to ~nitor proqra.a apend-down. 
gathered by phone and will incluc!e the 
assisted and total pro9ram funds 

L. One percent di scretionary set aside. One perc ent of the State's allocation 
will be set as.ija ~'> 1>ro•1i ·'\~ di:Jcretion.l.r+.f pro9rain f-:J.~tis to local a9enciea . 
These funds may be u sed t o meet e nergy-related needs of lncome-eli9ible 
households. fliscretionary funds OU;:;.c. not be used for 1-,cal a l:ninistrativtt 
activities. Local agency 9overnln9 ~oards ~ust app~ove a plan to ~e 
aubaitted to the State for the use of discretionary tundR. The 
State-approved local plan will be considered a part of the local agency's 
contractual a9rea:aent for Envrgy Aasistance Pro9ram funds. 

~" • Stilte plan aodi f icationa. This plan is proposed wi thout kno-.tl.adge of the 
e xtent of fedaral a:'le!'gy .issiata:lct:i t'.ln-:! i.11 f?t' 13~3. ·1..,,1.:. f ::::;it i-:_\ ~,.,. :'r...\J' :,a 
Nde i n this i,lan based on !'1inne~ota's .allocation of fund!'. 
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