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ANALYSIS

This is the second of two reports on the attitudes of skiing house­

holds toward skiing at Spirit Mountain and other ski areas. The first

report involves skiing households in Minneapolis-St. Paul, and the second

report involves skiing households in Duluth Minnesota. Each report is

self-contained, and no statistical comparisons are made between the two

areas. It is expected that such comparisons will be made in subsequent

analyses.

The first report on Minneapolis-St. Paul was based on a random

sample of 204 skiing households, and the second report on Duluth was based

on a random sample of 206 skiing households.

(1) Household Skiers

There were 206 skiing households in the sample with 425 skiers or

2.1 skiers per skiing household. This was slightly less per

household than in Minneapolis-St. Paul (where the average was 2.5).

(2) Skiing Areas and Skiers

A total of 340 skiers (or 80.0%) had skied at Spirit Mountain during

the 1978-1979 skiing season. Interestingly, a similar percentage

(82.7%) of Minneapolis-St. Paul ski.ing households skied at

Minneapolis-St. Paul ski resorts during the 1978-1979 skiing season.

Table 1 provides detailed information.

(3) Spirit Mountain Rating Compared With Other Regional Resorts

Table 2 shows the Spirit Mountain rating compared with r.egional

resorts on three subjects: ski runs, food and food service, and

chalet. In general Spirit Mountain was rated the same or better

by more than half of the households while about one-fourth did not

answer.
1
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(11) One Day Only and Overnight Ski Trips Outside the Duluth Area

A total of 49% of the skiing households went for one-day skiing

trips outside the Duluth area (Table 14). However, only 32% of the

households went on overnight skiing trips outside the Duluth area

(Table 15).

(12) Planning to Ski at Spirit Mountain - 1979-1980 Season

A total of 85.4% of the households planned to ski at Spirit Mountain

in 1979-1980 (Table 17), and 31.5 % of the households planned to

ski at Spirit Mountain 9 or more times (Table 18).

(13) Ski Clubs

Ski clubs were relatively unimportant with only 3.9% of the skiing

households participating in ski clubs (Tables 20 and 21).

(14) Snow Conditions, Length of Runs, and Difficulty of Runs at Spirit
Mountain

Very satisfactory or fairly satisfactory were the predominant

ratings by Duluth skiing households on snow conditions (85.0%),

length of runs (58.7%), and difficulty of runs (68.9%).

There were, however, 23.8% of the households which noted the length

of runs as barely satisfactory or unsatisfactory. A total of ·13.1%

thought the difficulty of runs was barely satisfactory or

unsatisfactory (Table 22).

(15) Quality of Food, Quality of Food Service, and Kind of Food and
Service at Spirit Mountain

A total of 75.7% thought the food quality was very satisfactory

or fairly satisfactory, and a total of 73.8% thought food service

was very satisfactory or fairly satisfactory.

A total of 90.8% of skiing households had no opinion on the

formality of food service (Table 23).
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(16) Service, Comfort, and Crowding at Spirit Mountain Chalet

Chalet service received a very or fairly satisfactory rating by

76.2% of the skiing households.

Chalet comfort had a very or fairly satisfactory rating by 72.8%

of the skiing households.

Chalet crowding had a very or fairly satisfactory rating by 32.5%

of the skiing households, but 52.0% gave Chalet crowding a barely

satisfactory or unsatisfactory rating (Table 24)0

(17) Sources of Information About Spirit Mountain

The sources of information were in order: (1) advertising media

76.2%, (2) friends 17.5%, (3) news stories 5.3% (Table 25).

(18) Price of a Tow or Lift Ticket

The ratings on the price of a tow or lift ticket were: very

important 30.1%, somewhat important 30.6%, rather unimportant 14.6%,

and not at all important 19.4% (Table 26)0

(19) Midweek Skiing Prices

A total of 69.9% of the skiing households said they would change

to midweek skiing if the price of the m~dweek lift ticket were

lower (Table 27).

(20) Lodging Prices

The ratings on the importance of ski lodging prices were: very

important 45.1%, somewhat important 2009%, rather unimportant 7.3%,

not at all important 12.6% (Table 28).

(21) Transportation to Ski Resorts

A total of 95.1% of ski trips were made by automobile, 8.8% were

by bus, .5% by railroad, and 3.9% by air transportation (Table 29).
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(22) Satisfaction With Duluth Hotel and Motel Accommodations

A total of 43.6% of the skiing households rated hotels very or

somewhat satisfactory, but 48.1% expressed no opinion (Table 30).

(23) Importance of Lodging on Spirit Mountain

While Duluth skiing households were not likely to use housing at

Spirit Mountain, they did express opinions on the subject: very

imporhant 41.7%, somewhat important 20e4%~ not important 24.3%,

no answer 13.6% (Table 31).

(24) Principal Hotels or Motels and Restaurants Recommended

Tables 32 and 33 provide detailed information on these subjects.

(25) Satisfaction With Food and Service at Duluth Restaurants

Table 34 indicates a high level of satisfaction with food and

service at Duluth testaurants.

(26) Amount Spent on Last Ski Vacation

Table 35 provides information on the amount spent on the last

ski vacation. Less than $200 is the predominant amount.

(27) Cross Country Skiing at Spirit Mountain

The precentages on this subject were almost identical with those

in Minneapolis. A total of 39.3% said cross country skiing

encouraged more skiing there, and 52.4% said it had no effect on

skiing plans (Table 37).

(28) Night Skiing at Spirit Mountain

Table 38 indicates that 70.4% of the skiing households believed

night skiing encouraged more skiing there.

(29) Preferred Food and Beverage at Spirit Mountain

A total of 31.6% preferred quick standup service, and 38.8%

preferred inexpensive table service. A minority preferred full

5



service with or without entertainment (Table 39).

(30) What Skiing Households Like Most About Spirit Mountain

The most important factors or reasons were (1) short driving

distance 40.8% (2) scenery 28.6%, and (3) attractive ski runs

11.7% (Table 40).

(31) What Skiing Households Dislike Most About Spirit Mountain

The most important factors or reasons were: (1) crowding 21.8%,

(2) inadequate parking 8.7%, (3) inadequate ski runs 608%, and

(4) waiting for the lift 3.4% (Table 41)0

(32) Favorite Ski Areas

Table 42 shows the favorite ski resorts. Lutzen, Spirit Mountain,

Indian Head, Telemark, Sugar Hills, and Powder Horn were the most

popular.

It should be noted however that the number of out-of-city ski trips

was somewhat limited (Table 42).

Attractive ski runs, reasonable driving distance, and scenery

were important reasons for selecting a favorite ski resort.

(Table 43).

(33) Conclusion

Spirit Mountain has a generally favorable reputation among Duluth

skiing households. This conclusion is similar to that found among

Minneapolis-Sto Paul skiing households.

However, some directions are indicated for Spirit Mountain

including improvements in ski runs and ski lifts, reduction of

crowding, improvement in parking, and maintenance of the attractive

features of Spirit Mountain.
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TABLE 1

DULUTH, MINNESOTA MARKET NUMBER OF
SKIING HOUSEHOLDS AND SKIERS

IN RANDOM SAMPLE OF
DULUTH SKIING

HOUSEHOLDS

December, 1979

Percentage of
Number Duluth Skiers

Total Skiing Households 206 10000%

Total Skiers in Skiing Households 425 100.0%

Total Who Skied at Spirit Mountain 340 80.0%

Total Who Skied at Minneapolis-
St. Paul Resorts 41 9.6%

Total Who Skied at Northern Minnesota
Resorts Other Than Spirit Mountain 132 31.0%

Total Who Skied at Northern Wisconsin
and Michigan Resorts 93 21.9%

Total Who Skied at Colorado or
Western Resorts 50 11.7%
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TABLE 2

RATING OF SERVICE AND FACILITIES AT SPIRIT MOUNTAIN
AS COMPARED WITH OTHER REGIONAL SKI

RESORTS IN MINNESOTA, WISCONSIN,
AND MICHIGAN

(Rating Made by a Random Sample of Duluth, Minnesota Skiing Households)

December, 1979

Facility

Ski Runs

Food and
Food
Service

Chalet

Same

45.6 (94)

46.6 (96)

41.7 (86)

Better

16.5 (34)

13.1 (27)

28.2 (58)

Worse

14.6 (30)

11.2 (23)

10.7 (22)

No Answer or
Don't Know Total

23.3 (48) 100.0 (206)

29.1 (60) 100.0 (206)

19.4 (40) 100.0 (206

Questions Asked:

39. Has your household known or heard that at Spirit Mountain in Duluth
the ski runs -are about the same, better, or worse than those in
Northern Wisconsin, Michigan, and Minnesota?

43. Has your household known or heard that the food and food service at
Spirit Mountain is about the same, better, or worse than the food at
other ski resorts in Northern Wisconsin, Michigan, and Minnesota?

47. Has your household known or heard that the chalet at Spirit Mountain
in Duluth is about as attractive as, or more or less attractive than
the chalets at 'other ski resorts in Northern Wisconsin, Michigan,
and Minnesota?

8



TABLE 3

IMPACT O~ INFLATION, GASOLINE SHORTAGES, AND SKI RESORT PRICES
IN REDUCING SKIING TRIPS DURING THE NEXT SKI SEASON

(Rating Made By A Random Sample of Duluth, Minnesota Skiing Households)

December, 1979

Very Don't No····· ...
Likely Know 'Unlikely Answer -Total

Inflation 53.4 (110) 508 (12) 3903 (81) 1 .. 5 (3) 100.0 (206)

Gasoline
Shortage 41.7 ( 86) 1.9 ( 4) 55 .. 3 (114) 1.1 (2) 100.0 (206)

Ski Resort
Prices 62.6 (129) 3.4 ( 7) 31.6 ( 65) 2.4 (5) 100 0 0 (206)

Question Asked:

How likely would the following be to reduce the number of your household
skiing trips during the next ski season?

52. Inflation resulting in reduced family income?

53. Gasoline shortages?

54. Increased prices at ski resorts?
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TABLE 4

TOTAL HOUSEHOLD INCOME
OF SKI HOUSEHOLDS IN

DULUTH, MINNESOTA

December, 1979

Amount

Under $20,000

$20,000 to $40,000

$40,000 or More

No Answer

TOTALS

Number of Skiing
Households in Sample

73

103

9

21

206

10

Percentage of Skiing House­
holds in Sample

50.0

4.4

10.2

100 .. 0



Number in
Household

1

2

3

4

5

6

7

8

9 or more

TOTALS

TABLE 5

NUMBER OF PERSONS IN HOUSEHOLD
IN SKIING HOUSEHOLDS IN

DULUTH, MINNESOTA

December, 1979

Number of Skiing Households Percentage of Skiing
In Sample Households in Sample

16 708

49 23.8
,1Il

49 23.8

52 25.2

24 11.7

11 5.3

4 1.9

1 .5

0 0

206 -100.0
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TABLE 6

NUMBER OF PERSONS WHO SKI
IN SKIING HOUSEHOLDS
IN DULUTH, MINNESOTA

December, 1979

Number of Persons Number of Skiing Households Percentage of Skiing
Who Ski In Sample Households in Sample

1 83 4003

2 68 33.0

3 29 14.1

4 13 6.3

5 11 5.3

6 2 1.0

TOTALS 206 100.0
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TABLE 7

TYPE OF SKIING PREFERRED
BY SURVEY RESPONDENTS

December, 1979

Type of Skiing Number of Skiing Households Percentage of Skiing,
Preferred In Sample Households in Sample

Downhill 94 45.6

Cross Country 58 28.2

No Answer 54 26.2

TOTALS 206 100.0
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TABLE 8

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH
BOYS 19 YEARS OR YOUNGER AND PERCENTAGE

AND NUMBER OF SKIING HOUSEHOLDS WITH
BOY SKIERS 19 OR YOUNGER

DULUTH, MINNESOTA

December, 1979

Percentage and
Number of Skiing

Number of Boys Households With
19 Years or Younger Boys 19 or Younger

0 59.6 (123)

1 2408 ( 51)

2 11.2 ( 23)

3 2.9 ( 6)

4 1.0 ( 2)

No Answet= .5 ( 1)

TOTALS 100.0 (206)

Percentage and Number
of Skiing Households
With Boy Skiers 19
or Younger

68.0 (140)

23.7 (49)

6 .. 8 (14)

1.0 ( 2)

.5 ( 1)

100.0 (206)
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TABLE 9

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH
GIRLS 19 YEARS OR YOUNGER AND PERCENTAGE

AND NUMBER OF SKIING HOUSEHOLDS WITH
GIRL SKIERS 19 OR YOUNGER

DULUTH, MINNESOTA

Percentage and Number of
Skiing Households With
Girl Skiers 19 or
Younger

78.1 (161)

17 .5 (36)

4.4 ( 9)

100.0 (206)
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TABLE 10

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH MEN
20 TO 39 YEARS AND PERCENTAGE AND NUMBER OF

SKIING HOUSEHOLDS WITH.MEN SKIERS
20 TO 39 YEARS

DULUTH, MINNESOTA

December, 1979

Percentage and Number of Percentage of Skiing
Skiing Households With Households With Men
Men 20 to 39 Years Skiers 20 to 39 Years

38.8 ( 80) 47.6 ( 98)

53.4 (110) 48.5 (100)

6.8 ( 14) 2.9 ( 6)

.5 ( 1) .5 ( 1)

Number of
Men 20 to 39 Years

0

1

2

3

4

5

6

TOTALS

•

.5 ( 1)

100.0 (206)

16

.5 ( 1)

100.0 (206)



TABLE 11

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH WOMEN
20 TO 39 YEARS AND PERCENTAGE AND NUMBER OF

SKIING HOUSEHOLDS WITH WOMEN SKIERS
20 TO 39 YEARS

DULUTH, MINNESOTA

December, 1979

Percentage of Skiing Percentage of Skiing
Number of Women Households With Women Households With Women
20 to 39 Years 20 to 39 Years Skiers 20 to 39 Years

0 35.4 ( 73) 49~0 (101)

1 58.3 (120) 47.6 ( 98)

2 3.4 ( 7) 2.4 ( 5)

3 1.9 ( 4) .5 ( 1)

4 1.0 ( 2) .5 ( 1) !'

TOTALS 100.0 (206) 100.0 (206)
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TABLE 12

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH MEN
40 YEARS AND OVER AND PERCENTAGE AND NUMBER OF

SKIING HOUSEHOLDS WITH MEN SKIERS
40 YEARS AND OVER
DULUTH, MINNESOTA

December, 1979

Number of Men
40 Years and Over

o

1

No Answer

TOTALS

Percentage
and Number of
Skiing Households With
Men 40 Years and Over

58" 7 (121)

40.8 (84)

•5 ( 1)

100.0 (206)

18

Percentage and Number of
Skiing Households With
Men Skiers 40 Years
and Over

85.4 (176)

14.1 (29)

.5 ( 1)

100,,0 (206)



TABLE 13

PERCENTAGE AND NUMBER OF SKIING HOUSEHOLDS WITH WOMEN
40 YEARS AND OVER AND PERCENTAGE AND NUMBER OF

SKIING HOUSEHOLDS WITH WOMEN SKIERS
40 YEARS AND OVER
DULUTH, MINNESOTA

December, 1979

Percentage and Number
of Skiing Households

Number of Women With Women 40 Years
40 Years and Over and Over

0 62.1 (128)

1 35.9 ( 74)

2 1.5 ( 3)

No Answer .5 ( 1)

TOTALS 100.0 (206)

Percentage and Number of
Skiing Households With
Women Skiers 40 Years
and Over

8808 (183)

1007 (22)

05 ( 1)

100.0 (206)
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Number of Times

0

1

2

3

4

5

6

7

8

9 or More

TOTALS

TABLE 14

HOW MANY TIMES DID YOUR HOUSEHOLD GO FOR
ONLY ONE DAY TO SKIING AREAS

OUTSIDE THE DULUTH AREA
THE LAST SKI SEASON?

DULUTH, MINNESOTA

December, 1979

Percentage and Number of Skiing Households
~ich Skied One Day Only

51 .. 0 (105)

15.5 ( 32)

9.7 ( 20)

6.8 ( 14)

3 .. 4 ( 7)

3.9 ( 8)

2.4 ( 5)

.. 5 ( 1)

.5 ( 1)

6.3 ( 13)

100GO (206)
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TABLE 15

HOW MANY TIHES DID YOUR HOUSEHOLD GO FOR OVERNIGHT
SKIING TRIPS TO SKIING AREAS OUTSIDE THE

DULUTH AREA DURING THE LAST SEASON?
DULUTH, MINNESOTA

December, 1979

Number of Times
Percentage and Number of Skiing Households
Which Skied Overnight

68.0 (140)

15,,5 ( 32)

8,,7 ( 18)

2,,9 ( 6)

2,,4 ( 5)

05 ( 1)

1.5 ( 3)

o

1

2

3

4

5

6

7

8

9 or more

TOTALS

.5

100.0

21

( 1)
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TABLE 16

HOW MANY SKIERS IN EACH AGE GROUP IN YOUR HOUSEHOLD
WENT SKIING AT SPIRIT MOUNTAIN IN DULUTH

IN THE LAST SEASON?
DULUTH, MINNESOTA

December, 1979

17.0 6.3
35 13

34567
Number of HouseholdsAge Groups

Boys 19 years
or younger

Percent
Number

o

74.7
154

1 2

1.5
3

.5
1

8 9 Total

100.0
206

Girls 19 years
or younger

Percent
Number

Men 20 to 39
Years

Percent
Number

Women 20 to
39 Years

Percent
Number

83.5
172

59.2
121

63.5
131

12.1 3.9
25 8

3604 2.9
75 6

33.0 1.5
68 3

.5
1

.5
1

.5
1

.5
1

.5
1

.5
1

.5
1

.5
1

100.0
206

100.0
206

10000
206

•

Men 40 and
Over

Percent
Number

Women 40 and
Over

Percent
Number

9107 8.3
189 17

93.7 5.8
193 12

.5
1

100.0
206

100.0
206

Summary: There were 340 persons who had skied one or more times at
Spirit Mountain during the last season (1978-1979)0 The
total number of skiers in the 206 households was 425.
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TABLE 17

HOW MANY PERSONS IN YOUR HOUSEHOLD ARE
PLANNING TO SKI AT SPIRIT MOUNTAIN
IN DULUTH DURING THE NEXT SEASON?

DULUTH, MINNESOTA

December, 1979

Number of Persons Planning
to Ski at Spirit Mountain
Next Season (1979-1980)

o

1

2

3

4

5

6

9

TOTALS

Percentage and Number of Households
Planning to Ski at Spirit Mountain
Next Season

14.6 (30)

36.3 (75)

27.2 (56)

11.7 (24)

4.9 (10)

209 ( 6)

1.9 ( 4)

.5 ( 1)

--

100.0 (206)
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TABLE 18

HOW MANY TI}ffiS WILL YOUR HOUSEHOLD GO TO
SPIRIT MOUNTAIN IN THE NEXT SKI SEASON?

DULUTH, MINNESOTA

December, 1979

Number of Times Will Percentage and Number of Households Which Will
Go to Spirit Mountain Go to Spirit Mountain Next Season

0 17 .. 0 (35)

1 309 ( 8)

2 807 (18)

3 11,,1 (23)

4 7 .. 8 (16)

5 9.7 (20)

6 4.9 (10)

7 3.9 ( 8)

8 1.,5 ( 3)

9 or more 3105 (65)

TOTALS 10000 (206)
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TABLE 19

HOW MANY PERSONS IN YOUR HOUSEHOLD WENT
SKIING AT EACH OF THESE SKI AREAS

IN THE LAST SKI SEASON
DULUTH, MINNESOTA

December, 1979

Number Minneapo1is- Northern Northern Colorado or
of Sto Paul Minnesota Wisconsin Other Western
Persons Area Outisde Duluth or Michigan State

% No. % No. % No. % No.

0 87.9 (181) 62.6 (129) 77.7 (160) 85.4 (176)

1 5.3 ( 11) 18.4 ( 38) 807 ( 18) 6.8 ( 14)

2 4.4 ( 9) 13.1 ( 27) 8.3 ( 17) 6.8 ( 14)

3 .5 ( 1) 1.5 ( 3) 1.9 ( 4) .5 ( 1)

4 .5 ( 1) 1.9 ( 4) .5 ( 1)

5 .5 ( 1) 1.5 ( 3) 2.4 ( 5) .5 ( 1)

6 1.0 ( 2)

7

8 .5 ( 1)

9 or more 1.0 ( 2)

TOTALS 100.0 (206) 100.0 (206) 100.0 (206) 100.0 (206)
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Answer

TABLE 20

DID ANYONE IN YOUR HOUSEHOLD BELONG TO A SKI
CLUB IN THE LAST SEASON?

DULUTH, MINNESOTA

December, 1979

Percentage and Number of A Sample of Duluth
Skiing Households

Yes

No

No Answer

TOTAL

69 .. 4%

26 .. 7%

100 .. 0%

26

( 8)

(143)

( 55)

(206)



TABLE 21

DID THAT SKI CLUB VISIT ANY OF THESE AREAS
IN THE LAST SKI SEASON?

(Percentage and Number of A Sample of Skiing Households)
DULUTH, MINNESOTA

December, 1979

Colorado and
Northern Minnesota Northern Wisconsin Other Western Spirit

Number Outside Duluth and Michigan States Mountain

0 98.0 (202) 98 .. 0 (202) 99.0 (204) 97 .. 5 (201)

1 1 .. 0 ( 2) 1 .. 0 ( 2)

2 .5 ( 1)

3 1.0 ( 2) 1 .. 0 ( 2)

4 .5 ( 1) .. 5 ( 1) .. 5 ( 1)

5

6

7 ,,5 ( 1)

8

9 .5 ( 1) .5 ( 1)

TOTALS 100.0 (206) 100.0 (206) 100.0 (206) 100.0 (206)
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TABI,E 22

WHAT HAS YOUR HOUSEHOLD KNOWN OR HEARD ABOUT
SNOW CONDITIONS, LENGTH OF RUNS, AND

DEGREE OF DIFFICULTY OF RUNS AT
SPIRIT MOUNTAIN?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Snow Length Difficulty of
Rating Conditions of Runs Runs

Very Satisfactory 23 .. 3 ( 48) 1107 ( 24) 18 .. 4 ( 38)
'-';

Fairly Satisfactory 61.7 (127) 47,,0 ( 97) 50 .. 5 (104)

Barely Satisfactory 4.4 ( 9) 15,,5 ( 32) 10.2 ( 21)

Unsatisfactory 1.9 ( 4) 8,,3 ( 17) 2,,9 ( 6)

No Answer 8.7 ( 18) 17,,5 ( 36) 18 .. 0 ( 37)

TOTALS 100.0 (206) 100.0 (206) 100.0 (206)
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TABLE 23

WHAT HAS YOUR HOUSEHOLD KNOWN OR HEARD ABOUT
QUALITY OF FOOD, QUALITY OF FOOD SERVICE,

AND KIND OF FOOD AND SERVICE AFTER
SKIING AT SPIRIT MOUNTAIN?

(Percentage and Number of A Sample of Duluth, Minnesota Skiing Households)

December, 1979

Ratings Food Quality Food Service

Very Satisfactory 30.6 ( 63) 2507 ( 53)

Fairly Satisfactory 45.1 ( 93) 48.1 ( 99)

Barely Satisfactory 5.8 ( 12) 4.9 ( 10)

Unsatisfactory 3.4 ( 7) 2.9 ( 6)

i.~o Answer 15.1 ( 31) 18.4 ( 38)

TOTALS 100.0 (206.) 100.0 (206)

KIND OF FOOD AND ·SERVICE AFTER SKIING

Percentage of Number of
Skiing Households Skiing Households

Too Formal 5.3 11

Too Informal 3.9 8

No Answer 90,,8 187

TOTALS 100.0 206
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TABLE 24

WHAT HAS YOUR HOUSEHOLD KNOWN OR HEARD ABOUT
SERVICE, COMFORT, AND CROWDING AT

THE SPIRIT MOUNTAIN CHALET?
(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Chalet Chalet Chalet
Rating Service Comfort Crowding

Very Satisfactory 22.8 ( 47) 27.2 ( 56) 2.9 ( 6)

Fairly Satisfactory 53.4 (110) 45.6 ( 94) 29.6 ( 61)

Barely Satisfactory 3.9 ( 8) 7.8 ( 16) 16.1 ( 33)

Unsatisfactory 1.0 ( 2) 3.4 ( 7) 35.9 ( 74)

No Answer 18.9 ( 39) 16.0 ( 33) 15.5 ( 32)

TOTALS 100.0 (206) 100.0 (206) 100.0 (206)
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TABLE 25

WHERE DID YOUR HOUSEHOLD FIRST HEAR ABOUT
SPIRIT MOUNTAIN, DULUTH, MINNESOTA?

(Percentage and Number of a Sample of Duluth, MInnesota Skiing Households)

December, 1979

Sources

Advertising Media

Friends

News Stories

Had Not Heard of
Spirit Mountain

No Answer

TOTALS

Percentage of A Sample
of Skiing Households

76 .. 2

17 .. 5

5 .. 3

1,,0

100 .. 0

31

Number In A Sample
of Skiing Households

157

36

11

2

206



TABLE 26

HOW IMPORTANT IS THE PRICE OF A TOW OR LIFT
TICKET IN DETERMINING WHERE YOU WILL

SKI?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Percentage of Number of
Rating Skiing Households Skiing Households

Very Important 3001 62

Somewhat Important 3006 63

Rather Unimportant 14.6 30

Not at All Important 1904 40

No Answer 503 11

TOTALS 100.0 206
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TABLE 27

WOU'LD YOU CHANGE YOUR SKI TRIP FROM THE WEEKEND
TO MIDWEEK IF THE PRICE OF THE LIFT

TICKET WERE LOWER AT MIDWEEK?
(Percentage and Number of a Sample of Duluth, Minne~ota Skiing Households)

December, 1979

Answer

Yes

No

No Answer

TOTALS

Percentage·. of·
. Skiing Households

.100.0

33

Number··af········· ..
-Skiing Househblds

144

47

206



TABLE 28

HOW IMPORTANT IS THE PRICE OF YOUR LODGING
IN THE COST OF YOUR SKI VACATION?

(Percentage and Number of a Sample of Duluth, Minnesota, Skiing Households)

December, 1979

Percentage of Number of
Rating Skiing Households Skiing Households

Very Important 4501 93

Somewhat Important 2009 43

Rather Unimportant 703 15

Not At All Important 12.6 26

No Answer 1401 29

TOTALS 10000 206
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TABLE 29

"DURING THE LAST SKI SEASON HOW MANY OF
YOUR SKI TRIPS WERE BY THESE

MEANS OF TRANSPORTATION?
(Percentage and Number of Trips of A Sample of Duluth, Minnesota Skiing
Households)

December, 1979

Bus Railroad Air

9102 (188) 9905 (205) 96.1 (198)

3.9 ( 8) .5 ( 1) 3.4 ( 7)

1.9 ( 4) .5 ( 1)

1.0 ( 2)

Number Automobile
of Trips

0 4.9 (10)

1 5.3 (11)

2 6.8 (14)

3 8.7 (18)

4 9.2 (19)

5 7.3 (15)

6 5.3 (11)

7 4.4 ( 9)

8 2.4 ( 5)

9 or more 45 .. 7 (94)

TOTALS 100.0 (206)

.5 ( 1)

1.5 ( 3)

100.0 (206)

35
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TABLE 30

HOW SATISFIED WERE YOU WITH YOUR HOTEL OR 'MOTEL
ACCOMMODATIONS IN DULUTH ON YOUR LAST VISIT?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Percentage of Number of
Rating Skiing Households Skiing Households

Very Satisfied 28.6 59

Somewhat Satisfied 15.0 31

Uncertain 3.9 8

Somewhat
Dissatisfied 3.4 7

Very Dissatisfied 1.0 2

No Answer 48.1 99

TOTALS 100.0 206
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TABLE 31

HOW IMPORTANT IS IT TO YOU TO HAVE
LODGING ON SPIRIT MOUNTAIN?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979
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TABLE 32

PRINCIPAL HOTELS OR MOTELS YOU WOULD RECOMMEND THE
NEXT TIME YOU OR A FRIEND VISITS DULUTH

(P~rcentage and Number of a Sample of Duluth, Hinnesota Skiing Households)

December~ 1979

First Hotel or Second Hotel or
Hotels or Motels Motel Recommended Motel Recommended

Normandy 24,,8 ( 51) 20.4 ( 42)

Radisson-Duluth 2108 ( 45) 20.9 ( 43)

Edgewater 1301 ( 27) 11,,2 ( 23)

Hotel Duluth 5.8 ( 12) 1 .. 9 ( 4)

Holiday 4,,9 ( 10) 3,,4 ( 7)

Budget Inn 3,,4 ( 7) 109 ( 4)

Buena Vista 1.,9 ( 4) .,5 ( 1)

Spirit Mountain 1.5 ( 3) 204 ( 5)

Thrifty Scot 1,,5 ( 3) 109 ( 4)

Grand Motel 100 ( 2)

Lake Aire 1.0 ( 2) 05 ( 1)

Viking Motel 1,,0 ( 2) 05 ( 1)

Downtown .5 ( 1) 1 00 ( 2)

Bridgeview .5 ( 1)

Duluth Motel .5 ( 1)

Sundown .5 ( 1)

Voyageur .5 ( 1) .5 ( 1)

Willard .5 ( 1)

Other 15.3 ( 32) 34'~ 9 ( 72)

TOTALS 100.0 (206) 100.0 (206)
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TABLE 33

PRINCIPAL RESTAURANTS YOU ~]OULD RECOMMEND THE
NEXT TIME YOU OR A FRIEND VISITS DULUTH

(Percentage and Number of A Sample of Duluth, Minnesota Skiing Households)

December, 1979

First Restaurant Second Restauramt
Restaurant Reconnnended Recommended

Chinese Lantern 2403 ( 50) 1301 ( 27)

Pickwick 12 01 ( 25) 1007 ( 22)

Grandma's 11.7 ( 24) 8 07 ( 18)

Bellows 7.8 ( 16) 608 ( 14)

Jolly Fisher 6.8 ( 14) 708 ( 16)

Spirit Mountain 3,,9 ( 8) 109 ( 4)

Black Steer 209 ( 6) 204 ( 5)

Highland 2.9 ( 6) 3.4 ( 7)

Anchor Inn 1.9 ( 4) 1.0 ( 2)

Normandy 105 ( 3) 4.4 ( 9)

Perkins 105 ( 3) 1.0 ( 2)

Robin Hood 105 ( 3) 1.0 ( 2)

Branding Iron 1.0 ( 2) 1.5 ( 3)

Casa De Roma 1.0 ( 2) 1.5 ( 3)

Country Kitchen 1.0 ( 2) 1.0 ( 2)

Mr. Steak 1 0 0 ( 2) .5 ( 1)

Radisson 1.0 ( 2) 2.4 ( 5)

Williams North Shore 1.0 ( 2) 8.3 ( 17)

Others 15.2 ( 32) 22.6 ( 47)

TOTALS 100.0 (206) 100.0 (206)
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TABLE 34

HOW SATISFIED WERE YOU WITH THE FOOD AND SERVICE
ON YOUR LAST VISIT TO A DULUTH RESTAURANT?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December,· 1979

Rating

Very Satisfied

Somewhat Satisfied

Un"aertain

Somewhat Dissatisfied

Very Dissatisfied

No Answer

TOTALS

'Percentage of
Skiing Households

64.0

27.2

.5

3.9

4.4

100.0

40

Number of
Skiing Households

132

56

1

8

9

206



TABLE 35

PLEASE ESTIMATE THE TOTAL AMOUNT WHICH YOUR HOUSEHOLD
SPENT ON YOUR LAST SKI VACATION IN

NORTHERN MINNESOTA, WISCONSIN
OR MICHIGAN

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Percentage of Number of
Amount Skiing Households Skiing Households

0-$200 38.3 79

$201 to $400 9.7 20

$401 to $600 1 .. 5 3

$601 to $800 1.0 2

$801 to $1000 1 .. 5 3

$1001 to $1500 .5 1

$1501 or More .5 1

No Answer 47.0 97

TOTALS 100.0 206
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TABLE 36

HOW MANY MEMBERS OF YOUR HOUSEHOLD
WERE ON THAT SKI VACATION?

(Referring to Last Ski Vacation in Northern Minnesota, Wisconsin or
Michigan Except Duluth)

(Percentage and Number of a Sample of Duluth Minnesota Skiing Households)

December, 1979

Number
of Persons

1

2

3

4

5

6

7

8

9

Percentage of Number of
Skiing Households Skiing Households

18.9 39

21.8 45

508 12

304 7

105 3

No Answer

TOTALS

48 .. 6

100.0

42

100

206



TABLE 37

DO YOU THINK THAT THE AVAILABILITY OF CROSS COUNTRY
SKIING AT SPIRIT HOUNTAIN:

(Percentage and Number of a Sample of Du1uth~ Minnesota Skiing Households)

December, 1979

Percentage of Number of
Rating Skiing Households Skiing Households

Encourages More
Skiing There? 39.3 81

Discourages Skiing
There? 4 .. 9 10

Has No Effect On
Skiing Plans? 52.4 108

No Answer 3.4 7

TOTALS 100,,0 206
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TABLE 38

DO YOU THINK THAT THE AVAILABILITY OF
NIGHT SKIING AT SPIRIT MOUNTAIN:

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Rating

Encourages More
Skiing There?

Discourages Skiing
There?

Has No Effect On
Skiing Plans?

No Answer

TOTALS

Percentage of
Skiing Households

70.4

23.3

4.4

100.0

44

Number of
Skiing Households

145

4

48

9

206



TABLE 39

WHAT TYPES OF FOOD AND BEVERAGE SERVICE WOULD
YOU LIKE AT SPIRIT MOUNTAIN?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

tandup Quick
Service Food
And Beverage

nexpensive
Table Service

ull Service
Dining Room
With Complete
Menu

ull Service
Dining Room with
Entertainment

ther

o Answer

TOTALS

Percentage of
Skiing Households

31,,6

38.8

13 .. 1

2,,9

100 .. 0

Number of
Skiing Households

65

80

20

27

8

6

206



TABLE 40

WHAT DO YOU LIKE MOST ABOUT
SPIRIT MOUNTAIN?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Subject

Attractive Ski Runs

Short Driving Distance
to Spirit Mountain

Scenery

Chalet Attractive

Spirit Mountain Villas

Short Wait for Lift

Little Crowding

Adequate Parking

Ski Shop

Cross Country Skiing

Courtesy

Other

No Answer

TOTALS

Percentage of
Skiing Households

1 .. 9

.5

.5

12.1

2.9

100.0

46

Number of
Skiing Households

24

84

59

4

2

1

1

25

6

206



TABLE 41

WHAT DO YOU DISLIKE MOST
ABOUT SPIRIT MOUNTAIN?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Subjects

Crowding

Waiting for Lift

Ski Runs Inadequate

Ski Shop

Driving Distance to
Spirit Mountain

Easy Runs

Snow Conditions Poor

Parking Inadequate

Food Service

Spirit Mountain Villas

Percentage of
Skiing Households

1.0

8.7

1.5

Number of
Skiing Households

45

7

14

2

2

18

3

Resort Roads

Chalet

Cross Country Skiing

Discourtesy

Other

No Answer

TOTALS

.5 1

.5 1

1.5 3

1.0 2

34.0 70

18.3 38

100.0 206
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TABLE 42

WHAT ARE YOUR THREE FAVORITE SKI AREAS IN THE UPPER
MIDWEST OUTSIDE OF THE TWIN CITIES?

(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Favorite Ski Areas in Upper Midwest
Ski Areas Percentage and Number

First Choice Second Choice Third Choice Total Number

Lutzen 45.6 ( 94) 5.8 ( 12) ,,5 ( 1) 107

Telemark 3.4 ( 7) 9.2 ( 19) 3.9 ( 8) 34

Spirit
Mountain 14.6 ( 30) 20.4 ( 42) 6.8 ( 14) 86

Indian Head 4.9 ( .10) 6.8 ( 14) 5.3 ( 11) 35

Sugar Hills 1.9 ( 4) 4.4 ( 9) 4.4 ( 9) 22

Quadna .5 ( 1) 1.0 ( 2) 2.9 ( 6) 9

Montana .5 ( 1) ------ ------- 1

White Cap .5 ( 1) .5 ( 1) .5 ( 1) 3

Powder Horn .5 ( 1) 1.5 ( 3) 6.8 ( 14) 18

Iron Mountain .5 ( 1) 1.0 ( 2) .5 ( 1) 4

Thunder Bay .5 ( 1) 1.0 ( 2) .5 ( 1) 4

Bemidji .5 ( 1) ------ ------ 1

? 2.4 ( 5) 109 ( 4) 1.0 ( 2) 11

Afton ------ 1.0 ( 2) ------ 2

Troll Haugen ------ 05 ( 1) ------ 1

Porcupine ------ 1.5 ( 3) .5 ( 1) 4

Powder Ridge ------ .5 ( 1) ------ 1

Mt. McKay ------ .5 ( 1) 1.0 ( 2) 3

Other 7.3 ( 15) 8.3 ( 17) 11.2 ( 23) 55

No Answer 16.5 ( 34) 34.2 ( 71) 54.2 (112) 217

TOTALS 100.0 (206) 100.0 (206) 100.0 (206) 6.8



TABLE 43

WHY DID YOU SELECT YOUR FAVORITE SKI AREA?
(Percentage and -Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Percentage of Number of
Reason Skiing Households Skiing Households

Attractive Ski Runs 26.7 55

Reasonable Driving
Distance 17 00 35

Cross Country Runs 409 10

Scenery 12.1 25

Crowding Minimal 2 .. 9 6

Snow Conditions

Ghalet 105 3

Entertainment

Resort Roads

Waiting For Lift

Food .. 5 1

Staff .. 5 1

Other 13 .. 1 27

No Answer 20.8 43

TOTALS 100 .. 0 206
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TABLE 44

OCCUPATION OF PRINCIPAL MALE AND FEMALE IN HOUSEHOLD
(Percentage and Number of a Sample of Duluth, Minnesota Skiing Househb1ds)

December, 1979

Professional

Managers and
Administrators

Sa1esworkers

Clerical Workers

Craft and Kindred
Workers

Operatives

Transportation Operators

Nonfarm Laborers

Service Workers

Students

Homemakers

Other

No Answer

TOTALS

Principal Male
Occupation

20.9 ( 43)

17.5 ( 36)

503 ( 11)

.5 ( 1)

12.1 ( 25)

5.3 ( 11)

4.4 ( 9)

7.3 ( 15)

1.5 ( 3)

7.8 ( 16)

8.3 ( 17)

9.1 ( 19)

100.0 (206)

50

Principal Female
Occupation

1804 ( 38)

5,,3 ( 11)

4 .. 4 ( 9)

12.6 ( 26)

4.9 ( 10)

409 ( 10)

3101 ( 64)

209 ( 6)

14.0 ( 29)

100.0 (206)



TABLE 45

EDUCATION OF PRINCIPAL MALE AND FENALE IN HOUSEHOLD
(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Principal Male Principal Female
~ Education Education

High School 25.2 ( 52) 35.0 ( 72)

Some College or
Vocational School 31 0 6 ( 65) 28 0 6 ( 59)

College Degree 3405 ( 71) 24.3 ( 50)

No Answer 807 ( 18) 1201 ( 25)

TOTALS 100.0 (206) 100 .. 0 (206)
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TABLE 46·

AGE GROUP OF RESPONDENTS
(Percentage and Number of a Sample of Duluth, Minnesota Skiing Households)

December, 1979

Percentage of Number of
Respondents Skiing Households Skiing Households

Male 19 or Younger 3.9 8

Female 19 or Younger 2.4 5

Male 20 to 39 Years 25.7 53

Female 20 to 39 Years 37.9 78

Male 40 or Over 9.7 20

Female 40 or Over 19.4 40

No Answer 1.0 2

TOTALS 100.0 206
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DULUTH-SPIRIT MOUNTAIN TOURISM STUDY
Duluth 0hl7 - D~cember. 1979

Information Provided to Interviewers

1

Telephone Number:
Househol d Name:

Interviewer Name:--------------
Information Provided to Key Punch Ocerators

1,2,3 Questionnaire' Number

(To Interviewer: Be9in interview with this statemente) _
liMy nameis, and I am making a survey on winter vacations e If you are
the principal man or woman in your household, will you please answer a few questions?

9 or more876s

5 6 7 8 9 or more
2=cross country
4=no answer

43z
1 Z 3

. -1=downhil1
-3=none

How many persons live in your household and how many went skiing during the last ski
'Season?

4 ( ; ') Number- ;n househo1d

5 ( ) Number skiing , a
6 ( ,) What type of skiing do you dQ pe~onal1y?

Interviewer: ~f. 0 on 5.r thank, respondent and ~erminate, ~n"!:erview.
• .... ~. • _.... '".. '. .' :',... .~ 'f. ' .. ~

-' t "":.~. f* - - - ::...• : ...

How many persons in each of these age qroups live in your household and how many went
skiing during the last ski season? - -~.

7( ) ~:umber of young men or boys 19 yeares or
younaer living in your household a 2 3 4 5 5 7 8 9 are mores

8 ( ) And the number of young men and boys who
went skiin~ in the last ski season a 2 3 4 5 6 7 8 9 or rror~

9 ( ) Number of young women or g; rl s 19 years or
younqer living in your household 0 ~ Z -3 4 5 6 7 S 9 or more

10 ( ) And the number of young women and girls
who went skiing in the last ski season 0 2 3 4 5 6 7 8 9 or morE

11 ( ) Number of men 20 to 39 years livin~ in
your household a 2 3 4 5 5 7 g 9 or mor~

12 ( ) And the number of men 20 to 39 years who
went skiing in the last ski season - 0 2 3 4 5 6 7 8 9 or rr:oree
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13 ( Number of women 20. to 39 years living in
your household ' 0 2 3 4 5 6 7 8 9 or more

14 ( And the number of .women 20 to 39 years who
went skiing in the last ski season 0 1 2 3 4 5 6 7 ~ 9 or more

15 C )' Number" of men 40 yea~ and over 1ivincr
in your househo1d v 0 1 2 3' 4 5 6 7 8 9 or more

.16 ( ) And the number of men 40 years and over
who went skiing in the last ski season 0 2 3' 4 5 6 7' a 9 or more

11 ( ) Number of ".omen 40 'yea~ and over 1;ving
in your household 0 1 2 3 4 5 6 7 a 9 or mare

18 ( ) And the number of wamen 40 years and over
who went skiing in the last ski season' 0 1 2' 3 4 5 6 7 8 9 or more

19 ( ) How many times did your household go for
only one day to skiing· a~eas outside the
D1Iluth . area during the last ski

2 5 6season?' 0 3' 4 7 a 9 or more'
0

20e ) How many times did your household go for
overnight skiing trips to skiing areas'
outside the ........DaJ..it.tA area during

0 1 2 3' .4 5 6 -7 8 9 or morethe' last season? . '.

21 ( ) In which one of tt1ese age groups are you? (i) Ma-l e 19 or younger (2)Female 19 or younger.,
(3) Male 20 to 39, (4) FemaTe 20 to 39, (5) Male·4Q.o~.over, (6)Female~40to~~ove~,(0) None

How many of the skiers in each age group in your household went.skiing at Spirit
~untain in Duluth in the last season?" f,2.2. ( ) Boys 19 years or younger 0 1 3 4 5 6 7 8 9 or more

23' ( ) Girls 19 years or younger a 1 2 3 4 5 6 7 8 9 or more

24- ( Men 20 to 39 years 0 1 2 3 4 5 6 7 8 9 or more

Z5 ( ) Women 20 to 39 years 0 1 2 3 4 5 6 7 8 9 or more

25 ( ) Men 40 years and over a 2 3 4 5 6 7 8 9 or more

21 ( ) Women 40 years and over 0 2 3 4 5 6 7 8 9 or more

28 ( How many persons. in your househol d are pl anning
to ski at Spirit ~muntain in Duluth during the

6next ski season? 0 1 2 3 4 5 7 8 9 or more

29 ( ) How many times will your household go to
Spirit Mountain in the next ski season? 0 2 3 4 5 6 7 a 9 or more
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How many persons in your household went skiing at each of these ski areas in
the last ski season?

30 ( ) Minneapolis~t. P~ul area 0 1 2 3 4 5 6 7 8 9 or mor~

n , ) Northern Minnesota a 1 2 3 4 5 6 7 8 9 01'" mort:

32 ( ) Northern Wisconsin or Michigan a 2 3 4 5 6 7 8 9 or morE

13 ( ) Colorado or other Western State a 2 3 4 5 6 7 8 9 or rror~

14 ( ) Dia anyone in your household belong to a ski
club in the 1ast ski season? O~ No answer 1= Yes 2= No

D1dthat ski club visit any of these areas in the 1ast ski season?

15 ( ) Northern Minnesota a 1 2 3 4 5 6 7 8 '9 or morE

16 ( ) Northern Wisconsin or.Michigan a 1 2 3 4 5 6 7 8 9 or morE

17 ( ) Colorado or other Weste~ State 0 T 2 3 4 5 6 7 8 9 or morE

\8 ( ) Spirit-Mountain, Duluth 0 1 2 3 4 5 6 7 8 9 or mor~

:9 (\ ) Has .your household known or heard that at
Spirit Mountain in Dulutb the ski runs are
about the same, better, or worse than those
in Northern Wisconsin; Michigan, and Minnesota?

T=SaJTIe 2=8etter. 3=WorseO=No answer

Has your househo1d known or heard that during the~ sea-son a.t.
Spirit Mountain in Duluth:

a ( :) Snow conditions'Wl\re generally l=Very Satisfactory 2=Fairly Satisfactory
3= Barely Satisfactory
4= UnsatisfactorJ 5=Noanswer

were
1 () Length of ski runsA gene.rally:

l=Very Satisfactory 2=Fairly Satisfactory 3=6arely:Satisfactory
4=Unsatisfactory 5=No Answer

2 ( ) Degree of difficulty of ski run~s generally:
l=Very satisfactory 2=Fairly satisfactory

J
3=Barely satisfactory 4=Unsatisfactorv

5=No answer .

Has your household known or heard that the
food and food service at Spirit Mountain is
about the same, better, or worse than the
food at other ski resorts in Northern
Wiscons~n, Michigan, and Minnesota? O=No answer
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Has your household, known or heard that at Spirit Mountain:

44 (.) Quality of food is:

45 (,) Quality of food service is:

l=Very satisfactory
3=Barely satisfactory
5=No answer

l=Very satisfactory
3=Barely satisfactory
5=No answer

2=Fairly satisfactory
4=Unsatisfactory

Z=Fairly satisfactory
4=Unsatisfactory

46 ( ) Kind of food and service after
skiing is: 1=Too forma1 Z=Too informal, J=No answer

41 ( ) Has your household known or heard that the chalet at Spirit
Mountain in Duluth is about as attractive as, or more or less
attractive than the chalets at other ski resorts in Northern
Wisconsin, Michigan and Minnesota? O=No answer l=Same 2=t~re

Has your household known or heard that at Spirit Mountain:

3=less

48 ( ) Service at ski chalet is: l=Very satisfactory Z=Fairly satisfactory
3=Barely satisfactory 4=Unsatisfactory
S=No answer

49 ( ) COmfort'at ski chalet is: l=Very satisfactory 2=Fairly satisfacto~J

3=Barely satisfactory 4=Unsati~factory

5=No answer

50 ( ) Amount of crowding at ski chalet is: l=Very satisfactory 2=Fairly satisfactory
3=8arely satisfactory 4=Unsatisfactory
5=No answer

51 ( ) Where did your household first hear
about Spirit Mountain in Duluth?

..
l=Frpm advertising media ("ewspapers, magazines, TV,

·radio, outdoor signs)
Z=Frcm friends
·3= From nerl'ls stones
~Have not previously heard of Spirit Mountain
5=No answer

How likely would the following be to reduce the number of your household skiing trips
during the next ski season?

S2 ( (A) Inflation resulting in reduced family income l=l/ery likely Z=Don't know
3=Unlikely 4=tto answer

S3 (B) Gasoline shortages l=Very likely 2=Oon't know
3=Unlikely 4=No answer

S4 (C) Increased prices at ski resorts l=Very likely 2=Oon't know
3=Unlikely 4=No answer
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,s ( . ) How important is the price of a tow or lift
tic~et in determining where you wil1 ski? l=Very important

3=Rather Unimcortant
O=No answ@r .

5

2:rSome'l¥hat important .
4=Not at all important

i6 ( )
to Spirit Ho\1Z1t:Un

Would you change you," ski tr-ip/trom the weekend
to miciweek 1f the price of the 1i ft ticket
were lower at midwek? l=Yes Z=No

i1 ( ) How important is the price of your lodging
in the cast 01 your ski vacation
in areas other' thaD Duluthl

1=Vercy important
3=Rather unimportant
O=No answer

2:aSomewhat important
4=Not at all important

JDuring the last ski season how many of your ski trips were by:

o 1 2 3 4 5 6 7 8 9 O~ more

o 1 2 3 4 5 6 7 S 9 or more

o 1 Z :1 4 5 6 7 a 9 or more

2 3 4> 5 6 7 8 9 or morea (': )

9 ( r
0 ( )

1 ( )

2 ( )

3 ( )

Private Automobile ..

Bus

Railroad

Airplane

:J'OUZ' lHena.s 'dih
How satisfied were you Or' I hotel or
motel· acccmJrI'dations in Oul uth on th8
last visit?

roo ffiit.Qrs
How important is it . I to have lodgin~
on Spi~it Mountain?

o

l::aVe!"Y satisfied
3=Unc:ertain ,
S=Very dissatisfied

r-

l=Very important
3=Not important

Z=Somewnat satisfied
~Somewhat dissatisTie
O=No answer

2=Somewnat important
4=No answer

Code, _
Code, _

Which two hotels or motels would you recommend
the next time you or a froiend visits Duluth?

4-65 (.i ) I Code,~ _
6~7 t. ) Cade, _

Whi en two restaurants wou1d you recommend the
next time you or a friend visits a Duluth
restaurant?

3-69 l' }
)-71- (,J

( ) How satisfied were you wi~h the food and
serv;ce on your 1ast ,,; s1t to a Du1uth
restaurant? .

57

l=Very satisfied 2=Somewhat satisfied
3=Uncertain 4=Somewhat dissatisfied
5=Very dissatisfied Q=No answer



13 ( : )

14 (

Please estimate the total amount which your
household spent on your last ski vacation in
Northern Minnesota, Wisccnsin or Michigan.
in areas othe!" than DUluth.

How many members of your household were
on 'that ski vacation?

6

S o to $ 200 1
201 to 400 2
401 to SOO 3
601· to 800 4
Sal to 1,000 5

1,001 to 1',500 6
1,501 to ,,000 7
2,001 to "SOO a
2sSGl or mare 9
Mo anS\'le!"' a

0 1 2. 3 4 5 6 7 8 9 o.r mare

1S ( ) Co, you thin~ that the avai.1 abi1 1ty of cross l=enQ:)uraaes your household to ski there more
. country ski1nq at Spirit Mounta1n: 2=diseouraqes your household from skiing there

, 3-has no effect on household skiin9 plans
O::rrno answer '\

16 (.) 00 you think that the availabil.ity of
night skiing at Spirit Mountain: l=encouraqes your household to ski there more

2:disccurages your household from skiing there
3=has no effect on household skiing plans
0="0 answer

17c ( ) What types of food and beverage would you
like at Spirit Mountain? (1) standuD quick serviCE! food and bevenae,

(2) inexpensive table servics ,l , (3) full-servic~ dininq room with complete menu·,
(4) full ..servic:a dini'nq room with entertainment, (5) otber't (6) no answer'.

I'
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U-12 ~t. do you l:iJcs nost about. Sp:ir1t Mountain? (1) Attracti.ve sld. runs,
( ) (ZJ short drl~ dist.anc:s to Spirit Mou."tu±:l, (J) Scans%'7 a.t

Spi:it Holmt.m, (4) Att.rae:t:iv8 C~~tf (5) Attracl"..i...,& Spirit M:ounui."1 Vill...s,
(6) Short: waiat tor the sid. lut, (7) uttl,e c:.~. (8) Mequata parr...ng.
(9) A:ttractj.vII sid. shop, (10) At.-t.-ac:tivs ~S3 count.."7 s!d.ing, ell) empJ.Qyee ccurtas:;
(12) other :'eaSCD .. I.1:st belOWt .

Wha't do yau d3..:1lika mo:st :.bout. SpiritM~l (1) Too much crowding,
(2) Wa:1t'iJ:lg tor the :sId. l1:ft, (J) Sld. ruws an inatiequa.ta,
(4) S1d. shop is uz:a;ttnct1n, (.5) Driv1::2g wt.u1ca to Spirit. Mounta1n
1.1 teo great. (6) Runs are tcoeaq. (7) Snaw eoai:1,t1=# are U3~
po01"e (ts) Puidng i3 inadequate. (9) Food. sem.c:e 1:1 1I:ad.equ.a.te.
(10) Spirl.t~V~ are unsatistacto%7'. (ll) Resort roads
an :1zsadequata. (12) ChaJ.e't U i:zw1.....,uat.$ (13) C:'ess cow::t.17~
U izwiequate. (14) emplo1" c1i.sc:ourt8S1', (l?) o~ti"-l~t below.

(99) Ho answer.

1.5-16 ~at. are ,-our thne favorite sId. U9U in ths upper ¥id';les~ outaide o£ the( r Twin ~Uesl ...

17-18 (1) LUUeD, (2) 'Teleataricll (J) Afton. (1;0) Troll ~11 ~.5) Spi.-it Mou:Z~:b.in.
( )

(6) ID:ii:m Baad.1I I (7) Birch ~. Wis., (8) W1.1A Kount:U:c. (9) SUg;u' B:1ll.1,
19-20
( ) (10) -Quadna, (lJ) Snow Cnst,

(Iq,) ~OJ1bna ReSort3, . (15) Whit. c..p, (16)~, (17) P<r.n:ier Hom,

(18) Iron Mountain, (1~)'Thu:aier Ba7, (20)Detrc1t Moun'b.±n. (21) Bemidji,

(22) Powder R1.die, (ZJ) Bridge, (ZQ.) Park R.;:pid.s, -(2.;) Red. Mountain,

(26) ~ Du Lac: Sld. Ai'ea, DuJ.uth (2.7) Brule R:iver Cross CcuntrT Sld.i.:g.

(28) lakeview Sld. Chalet., Duluth., (Z9)M.o1.11tt Mc:U7. Thunder aT,~

21-22 Give one reason wh7 3'OU like the:se sld. areas.

( ) (1) Attract.ive :sid. runs, (2.) shert. driv1:cg d:1.s'bnca to ski "sort, (J) SCfme~,

(1;0) 3ttracUve chalet., (.5) attrac:ti.va ~. dormitories. or hou.si:ng~

(6) short wit for .sJd. l:i:.t:t3, ® l.1tt.~5 ~. (8)· a.C:eqm:t., ::a~,
(9) attractive s1d. s~, (10) att:ra.e:tive cross country' skiiDg, (ll) interesting
sho~ areas near ski:i:Ig %'1!tsort, (.12) att.ractive food and 1"oc~ ser"Tic!t,
(13) f'rielXiJ.J' st.a..f':f' at resort, (14) other - llit below. (99) no .ulS"..rer.
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2J-Zq, ~~t is the principal oCCU?=Ltion 0:£ the principal male in your hou:seholci?
( .,) (Glve name of ocC'U:?a.tion • Select <:la.ssi..fic.atiDn number f=-om the 1i.st to

·..rrita in the brac.l(ef..-l.)

(1) pra.tas~d,gnal (phy'sici.ans, attorneys" teac:he~, nurses, aertii":1ed pub.lic
accow::t:r.nt:J, engineers, acton ami actresses, others o£ :same nat.ure)

(2) ma:aagen .uvi ~tor:s (owners and manager:s '0£ btL:iC.uess8s, was
managers, perso=.~ manager:s, ac:ceunti:m; mana.gers, hea4:s o£ governmen't
depa.rt:zzlent.s, scheel admin:13trators, othan o£ same na.turs)

(:3) salenaz'iCars (~a pe~ans in stQ%'1!S and. other bwsines.s orga.m.zat.icn.s)
(!;o) c:ler1caJ. wane" (typist..s, sec:reb.ri.es, !'~ clerks, Ol.'"!:1C8 workers

who a.rs not adm1ni ,tra'tor:s, a.z:d. others o£ same z:ua.ture)
(.5) cn£t am lc:1nd.red. wor!cen (carpenters, ?It:mbers, paintSl":S. az:d. othan

of s1m1'.~ nature)
(6) opera'tives (operators of steam shovel.s .a.a:i other equ:ipment, r.ctory mac:bi.ns .

operaton, and others of s:aza na.~)

(7) ~~t.iclnoperaton (truck a.IJi bus dri"ven, raiJ..read. eng1Me1"s,
pilota, and others o£ s:1:::.Uar natUJ:'1!)

(8) ncn£:um laborers (pusons who do~ la.bor on st:rseb, construction,
anci the like) ..

(9) serr.1ce workers (all persons who prcvid.e serrl.ca f!XCep'C those in the
group4 above.- includ.es ceaut.y operators, barber:s, wa:iters, wait:-Its.sas, etc.)

(10) stuae~

(11) b.cmemaker (person. u:sua.ll7 wi!'s, We mainbi:c:s heme)
(12) othe:- .
(99) %» azLfift'

25-26 w'"hat 1.s the principal oc:=pation ~ thep~ female in your house1:uWi1
( ) (Qj.ve name 0:£ occupatian ani select c:lassif:1cat1on rmm.ber frr:m J.;Ut to .

wri-ta in the b%'acketae)

Z7( ) Would. you plef1sa tell me in which eciucat:1,QnaJ. unit. t1a principal mala 1:1

(1) R.1gh :scheol graduate or less" (2) :same c:ollege,ju:a:1or Ctulege, or
vcc:at1cnal. :sc:hoaJ.. <J) collage deg%'19E!t Qr lI'1~t <q.) no a.n:rwer.

2S( ) Would you plea:s. tell me in which ed.uc:at:icrJaJ. unit. the prlrLcipaJ. tamale 131
(Interviewer u:iths .four un:it.s in question Zl a.bclve.)

) In~ one Q£ these groups i:s your~hOU3~hold iuccme?

(1) ~er $20,000, (2) $20,000 to $LJ.O,OOO (J) $40.,000 or mont

(0) no answer.

JO( ) Do you ~v. m i.utcmobile ava:il.aClfl in 1Ou:z:" householQ.1

(1) Ies, (2) No, (J) Don't k:nclw or no answer.

Jl( ) Rev otten cH£:i you u.se the Duluth city bus system in tiles past 12 :no:e.t.b.s?

(1) zq. or more days, (2) 1 to 23 days,

J2(

JJ(

Hev many' times each month do you shop in t.he Millar Mall areal
(1) 1 through 5 times, (2) 0 thrtJu!;h 10 ':.mes, (]) II or o:ton times,

(L.Io) not at all. (5) no answer.
) HoW' m~ times each month do you. shap in the downtown Duluth ar"a? (Usa un:its in J~)
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METHODOLOGY

The Duluth Spirit Mountain skiing and tourism study of 1979 i.nvolved

two separate samples, the first in the metropolitan area of Minneapolis

and St. Paul, ~hd the second in Duluth, Minnesota. All directory, resi­

dential telephones in Duluth had an equal chance to be included in the

systematic random sample for that area. The same was true for the

Minneapolis-St. Paul area.

In Duluth there were 1892 telephone calls attempted. There were 206

households which were qualified as skiing households and which were

willing to respond to the telephone interview. There were 811 households

which did not answer the telephone or were otherwise unavailable. A

total of 5~2 households were not qualified, and 333 households refused

to participate in the survey.

The aualification was that at least one person in the household must

have skied at a ski resort during the previous skiing season.

Telephone interviews were conducted over a period of three weeks

in late November and early December, 1979.

The data from the completed questionnaire were coded and transferred

to provide computer input. The computer program used was the Statistical

Package for the Social Sciences (second edition), nublished by McGraw Hill

Book Company, and the usual tests for statistical significance were

calculated.

The reader should be aware that at a confidence level of 94.45%

(two standard deviations) on a simple yes and no question, using the

sample of 206 households, a percentage such as 37.3 should be read plus

or minus 7.5 points or from 29.8% to 44.8%. At a confidence level of
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6R.27% (one standard deviation) the same percentage, 37.3, should be

read plus or minus 3.8 points. Other percentage reliability limits are

available.
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