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INmOOUCTK»l

Tht idM for this hwidL.ok cinw ibout whwi Mrs. Artww SwMson. who hv worked InthtfitMof
nwntai hoalth in ooth a proftaionai and voluntaor capadtv. offarad har dim and talant to tha Staff 
Oavaiopmant and Sarvioa Daaaloptmnt Sactkma of tha Dapartmant of Public Walfara. Barmiu o. Arlana't 
intarast and axparianoa in tha mantai haalth fiald, and bacauaa tha Dapartmant had. at an ob)acthia. tha 
dawatopmant uf practica gtikMinaa for workara in tha county aodai tarviea agandai, it was dadM to hava 
Arlam daval^ a pracdm handbook daating with tha mantai hoalth tarvicas providad by tha county social 
sarvioa agancias.

A sbrias of ragional maatingi wart hald with aocW workars and othar practitioners working in tha mantai 
haalth field to obtain material and hfaat 'or tha handbook. Tha original mararial was revised and condensed, 
again with tha collaboration of pracdtionors, and amargad in its present form and content.

Tha prindpla audience for this handbook is tha wockar in tha county social service agency who has raspon- 
sibility for conducting pra^wtition and pra-cormnitmant acraaningi, participating in tha davaiopmant of 
Ueatniwa end discharge plwts for diants in hospitals or traetmant facilitias. and for providing aftar-cara 
sarvicas. It it meant to assist naw workers by presenting, in a saquantial order, tha procaduras that tha 
worker follows in carrying out his/her raaponsibilitiat on behalf of tha dient. The handbook can also sarva 
at review o.- refreshar material for the expf>1arKad worker and can permit the Miorkar to compare hit/har 
present practica against those outlined in tha handbook.

While the handbook attempts, whenever poasibla, to dte tha statutory baas for the practice and procedure 
offered, it it not meant to dictate practice or prooadura excapt in those situations where tha statute itself 
requires certain procedures.

One final note, a maior portion of the contant of tha handbook daalt with activities the worker angagas in 
when aasisting the diant who b hoapitalizad on a voluntary or involuntary basit. However, tha practicas 
and procaduras outlined, in most instanoas, would be applicabla with tha diants who are admitted to any 
mantai haalth traatment program.

The Department of Public Welfere b indeed grateful to Mrs. Arlene Swanson for authorship of thb hand
book and to all those who aasbtt'd her on the project. We believe that tha and her collaboraton w>7/consider 
thamselves amp'v rewarded if thb work attbtt tha sodai worker in providing better service to those peopb 
expariendng mer'a: or emotional proMemt
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INTROOUCT'O. 

The idu for this hand~ came about__, Ml"I. Ariane s..-,.,. MS.W .• who has worked in the field of 
mantal health In ooth • p,ofeaional and voluntNr capacity. offered her tlmt and talent to the Staff 
Oawlopment an1:i Service 0.Wlopment SectJons of the o.s-n,nent of Public Welfare.. 8eMtJse o , Arien.'s 
nl9rffl and experienc:e in the mental hlllth field, and becal• the Oepertment had, as objective, tht 

dewfopment uf practice guldetinel for wonc..s in the county todll SlfVice agencle, it W8I decidtd to have 
Arlene dtwlop I practf-;il ~ d•hng th the ,_,..J "-Ith NtVtc:es p,ovi!Md by the county social 
lllfVic:II agencies. 

A ·es of ,-gionll INetingl..,. held with aocial wotktn .-Id othtr pqctitiontn working In the mental 
health field to obte n rNtar I end ktlas ':,,the~. The or9nal ma:.rial was rwvilld and condeu-.d, 
• ir, with tM co1taboratlon of pqctltionen, and emergld ln ib .,,._,t fom, and contant. 

The principle IUdltnce for this handbook is th• worbr in the county IOCial NtVice agency who has mpon-
11b lity for conduct na pre-petition and cn,co,ntnitment tcrNnlngs, penicipeting in the development of 
tr .. tn ..... J 'ld ditd\lrvl pl for clients in hCllpitats or trUtrnlnt facilities, and for µroylding after-care 
tlfVices. It Is meent to assist new wortt111 by pre11ntir19, In • 11quen 11 order, the procedures that the 
worker follows n carryir19 out his/her rftl)C)ftlibllitils on behalf of the client. The handbook can also ..w 
as review or ,.,,..,_ malltriel fot the ex~tneld worker end c:a,1 permit the worker to compar1 his/her 
prnent practice 9-inst tholl outl ned In the handbook. 

Wh le the handbook ttempa, wherltYlr potlibl9, to cite the statutory ball for the prac:tice and proc::edu,. 
offered, It is not meant to dictate practice or procedure IXCIPt In thme situations whef'9 the 111tut9 itlllf 
requires Clftlin procedum. 

One final note, 1 major portion of the contant of the handbook dells with IClivlues the worker enpga in 
when assistJng the client who it hoepitallztd on 1 "01untary or lnvolunia,v baas. However, the practices 
and proctdures outlined, I most Ir.stances, would be applicable with the clients who are admitted to 1ny 
mental h.illth trutm.nt program. 

The Departmerit of Public If .. ii Indeed gf'lttful to Mrs. Arlene Swanson for authorship of this hand· 
book and to 111 thole wh:> • • t -d tw on the project. We bllM that she and her coll1borator1 will consider 
thtmlelV'lt .mi>'"' rewarded if this wort( llsim the eoc:l•I worker in providing bltte~ tervic:e to thole people 
experiencing mer I or emotional probltn,s. 
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HKEMTAL HCALTN IfllVICft

MmbI HhM) Work«*^

Tha purpom of ttw mantsi hMttti program b:

1. To aupport conMnunitv inatltuUom, activitiaa. and atthudaa that anhanea human d^nhy and omata 
oppoftunitiaa for human umN-tiainc and paraonal poaath.

2. TopTooidacart.prglact«on.andcaharmn><cmtDpawonaadthamoa*onalorbahaaiorilhandteipaadi>Bh’

a. Maat tha naada of tha Mbidual;
b. Raduoa tnapproprtaia. unnacaamry. or aatandad hoapHaiiiatton by maans of aarty caaa-findinp. 

rnfarrab, and erWa intaruantlon. and by provMbif aftamathwa to hoapltat traatmant;
c. Effact timalv and appropriaia ratum to community IhHni:
d. Davalop and provide a broad ranp of opoortunMaa for achiavinf tha baat laval of functioning to 

thoaa paraona lamporarily or parmanantty handhfipad. and which anoouraga tha mnonM» uac 
of thaaa opportunWaa; and

a. Amura the adaquata protacdon of tha individuart lagal and oMI rl^tta.

Undar tha NIinnaaota Hoaphaiitatlon and Commitmant Act. county watfara boards ara raaponalbla for 
aaaino to it that aarvicaa am provMad to tha parson who ia. or may ba daaorlbad aa. mantahy iM. Waapond- 
bility for coordinating and/or daltaarlng thaaa aarvicaa has, in turn, bean datagaiBd to tha county aocM 
sarvioa agancy.

The purpose of this handbook it to aaaiat the county tarvica worker in arrangiog aral':>r piovidhtg thaaa 
aarvicaa to paraona wishing to raoaiva them.
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AL HEAL 1M .IWICU 

A rracdcl wl ~ f•ldboot for 
MlmafHllfd,Wo,tr 

The pu,JXJ# of the mantal hNtth Pf'Olt'lffl is: 

1. tutionl, ICtMtila. ... attftudlt 1h11 enhlncl hunwl dilnfty end ~ 
Wltl1-GNnalllidP11D .. trowth. 

2. To prowide CS9, p,0111Clbt, and.__._ ID ..... 

• · the Nida of the .._.,_,. 

b. Reduce~ • .-w..-11 'I, 01 ea•lldld halpitallutton bt WI of wty CNt-flftdlMI 
rt...,._, end c:rilit ~. and bt prowiclll• al•llMMI IO halplgf trNtme,,t; 

c. Effect timety end app,oprletl rttum to conwnunfty lfwtna; -

d . Otvtlop - pnMdt • broad ,... of opoonunldll fo, echiMne the bat -- of functlunine ID 
thotl ..,._ eampan,'ft 0t Pl'fflllllftdt ..,_.,....,, wl which tnCDUr111 Che N1PO ..-
of thla ~; wl 

t . ~the~ p.Oliedun tlf the lndiwidulf'I...., end dwit ~ 

Undlr the Milw..ota Holpltalludon and CommitrNot Act. county_,, 
INlng to rt that .--tea .. prow .tlO or,,.., be dllCI 
billty for coordinating llftd/o, dll .-v.. hll, in tum,.,_, de 
Nrviclegancy. 

purpoea of this handbook ls to att the county~ worklf n 11raogiog rtd.1 providing thell 
NMCn to ptr10nl wilhlne to recetw tt.ft. 

-2-



CHATTER I

MIPfENTION OF DISABILITIES 

to "crwtm tho oppoftunfdm for human waH-tafng"

Priinwy Prmcnt^Mi: InfonnMktMi nd CduMtfow (M^ 246J013.246^14, Sec. 10)

Mental health worfcera. and others working in the field of ptMic welfare, have the charge to promote public 
well being. It is the responeibilitv of the ment«>i health worker to find means of enhancing community life 
to reduce the prevalenoe ol dysfunctioning.

1. The worker daveiopa and encourages the development of programs and cooperative endeavoa, such ar
• Menul Health workshops for agency workers, ministars, schools, law enforcamant agandes. and 

others;
Family education;
Mental health information services to ampioysrs. end assistance to employea with handicapped 
employees;
Informationel tervioas to the general public through the media;
Efforts to reduce social and economic discrimination;
Programs supportive of minority groups and populations with a high incidence of mental 
dysfunction.

2. The worker alerts co-workan in their role in primary prevention. Income maintenanen, family educa
tion, homemaker services and other services reduce stress and contribute to mental health.

3. The worker documents gaps in mental health aarvicas and calls these to the attention of the area board 
or other agencies re^Mnsible for developing a range of services. (It is helpful for the county welfare 
department to have representation on all active committees on mental health, such as thoaa advisory 
to area boards.)

4. The worker cooperatas with co^vorkan to develop a body of informatioo and a network of relation
ships within the agency and between agandes for providing the most effective services to the clients. 
The establidiment of a good working relationship with law enforcement agendas it essential.

5. In addition to working with individual clients, the worker endeavoa to retain a broad view n* nnental 
illness to that his/her acUvHiet contribute to the reduction o* dysfunction.

The crisis intervention services of the county welfare department, although distinct from mental health 
services, function both in primary and saoondary prevention of mental and emotional handicaps. The 
indhridual't immediata need may be financial, physical, sodai. or emotional, but in every case a stress exists 
which requires immediate attention.

1. Throu.<h oonsulution with co-workra. the mental health worker endeavoa to assure the provision of 
crisis services that are fully accessible to the potantisi diant.

-3-

CHAPTER I 

flflE''ENTION OF DISA8ILITl!I 

to ·~- ,,. opportuttlti# for ,,,,,,,,.,, .,.,,.,. .. 

Priffllry ,. ... ,atlon: lnfan'llldoMI 11111 Educadoft ..,._ (M.S. 248.013, 248.014, Sec. 10) 

Mental health wortcen, and others warttlnt in the field of pubt wetfate, have the c:hargl to prr,mote public 

w.ll ·beint. It is the rnpo,llibility of the ment1 l hN'th work., to find meens of enhanclnt community life 
to reduce thl p,wvaltnce of d\"'lfun:tionlng. 

1. The wortcer dwelopa and encouraga th• develop,Nnt of programs and cooperative enduYon, such er. 

• Mental Haith woritlhopl for 191f1CY wortten. mlnittlrs. 1Chool1. law enforcement lglndes, and 
others; 

• Family education; 

• Mental health informltion a,vlcll to employen, and aistance to employen with handicapped 
employees; 

• Informational Mf'ViClll 10 tht general publlc throup the media; 

• Efforts to reduce IOCial and economic dltcrimin.tlon; 

• Programs supportive of minority groups and populations with • high incidence of mental 
dysfunction. 

2. The worker •lert.J co-worken in theJr role In prlnwy prwentlon. Income maintenancft, family educa
tjon, homen-.-er lef'ViClll and other NMCIS ,___ 1tre11 and contribute to mental heelth. 

3. The WOf1tw documents geps in mental hNlth NMCIS .ict calls thele to the attention ot the.,.. boerd 
or other agencies ,-ponsible for dwlloplnt 1 ,.,.. of ..-vices. llt is hltpful for the county welfare 
depart.mer\t to have .,._,talion on au ICtive committNS on mental health, such • thoa advltorf 
to .,.. bolrds.t 

4. The worker c:ooperatn with co-workwl lO dlvtlop I body of informetion and• Mtwor1c of relation· 
ships within the agency and bib,-, 1g111Cies for ptovkHnt the mc,st effective .vlcll to the ciient1. 

The ntabtilhment of • good worklnt rel8tionthip with law enfon:ement lglnCiel 11 wntill. 

5. In addition to workint with lndMch.wl clients, the worker enduvon to retain I brotd view,.,, rnental 

illnea so that hit/her ec:tivitiel contribute to the reduction ' dysfunction. 

The crisis intlnlentlon Nnri~ of the c.ounty .. 11 .. del)lrtment, 1tthough distinct from mental heelth 
~. function both In primary and -=ondlry prwention of mental and emotional handicaps. The 
individual's immediate need may bt financt.l, physical, toeial, 0, emotional, but in every CIIII I ltrell exists 

which r1quires lmrnediata atttntlon. 

1. Throu)l contultatlon With CD-WOlki • ~ mental hNlth worker enduvon to assure the provisJon of 

- crisis ltmClll that .. fully 80Clalble 10 the powntial client. 
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r 1
, to dmtop praoMlurai and prowMt tttff training for affacthta2. Tha workar partldratairM 

criiis intarvantion.

3 vvoHcar rkoaa ealli to tha crWt Mrvica which hawa baan mada by lndivldua>t praviouily
In manul haatth traatmant programa for amotional nraH, In ordar to datarmlna whathar tha halp 
raotivad was adaquata and that tha straw has baan amaUoratad.

4. Tha worki ancouragsi the daaalopmant of gukWinot and prooaAiraa which anabla tha wWs Intarvan- 
tion aarvioa to promptly and affacbaaty rafar paraona who may naad manta! haalth aarvloaa to eoaa 
who can provida this aarvioa.

-4-

2. The WOf'ker part Id 
criti1 nttt"Wntlon. 

Ttw wo,te, f,-; ' I ~p tta. cells to 1ht -:mi ..,._ whid- hwa bNfl ffldby lndMdueltprtYiousJy -

In mental heetth t1•tna1t pn,.,.,.,. for lfflOtional ltrlll, In ordlt to dltann ne whether the help 

,__lwd WIii adequate and thlt the 11r1111 hll ~ lfflllt0Qt9d . 

4 . The wontl. tnC0Uf99I' ft dewlopmlnt of guidllina and proctdurte which trllble the r.ritJt nttrwn• 

tion IIMCt to promptly and tff1Cti"9fy rtfer ps10ftl who m,y nwS mental hellth 111Vlcel to 011 

who can prowidt this .va. 

_,_ 
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CHArTER II 

EARLY INTERVEMTION
"to foduct intpprofiriam, untmcmurj. or oxtmtdml hotpitoUutiom' 

(MS. 246.014)

Wh«n ■ probiwn arian. K it moat tueoatfuHy traotod in its tarty nagn. An einphaait on aarly tarvioas it 
’’pound Witt.** In praviding thaaa tarviott, cart it takan not to stigmatize tha partont racaiving larviot or 
provida an "lllnatt" or "problam" labai that might ritult In a taif-fulfilling prophacy or tha Rotanthal 
affact.* Tha erttit^ntarvantion tarvica (Chaptar 1} is ona of tha moans of aarly caaa-finding. Local vralfafa 
board administrativa policy should support and ancouraga tima for tha woricar to davota to aarly cast 
finding. Tha worfcar con assist such policy by providing documanted faadback ratulting from aarly cast 
finding axparianoa.

1. Tha wortcar maintains ragular contacts arith mantal haalth organizationt, schools, churchas, law anforca- 
mant aganctas and othan in tha community fur tha purposa of casa finding and early rafarrals.

2. Tha amrtcar provides rafarral information to tha Minnesota Schizophrenia Association. Mantal Haalth 
Association and othan, to enable prompt referrals and early casa finding.

3. Tha worker cooperates with tha Public Haalth Nuning Sarvioa to assure tha offactivanass of this aarly 
and periodic screening procedure.

Evaluatioo and Atsassmant ssHh tha CBant (M.S. 293A04, Subd. 3)

Tha worker helps paraom in distress avatuata and asaass thair situations and obtain tha services they require. 
A problem may be situationai or social, rather than emotional or psychologicai. Tha distress may be 
aileviatsd by providing sarvioas which assist tha individual to regain salf-astsam and adequate functioning. 
(See page 6 and 7 for a list of soma of tha sarvioes that can be helpful.) This process may be all that is 
necessary in a given Ptuation, or tt may lead to praoommitment screening.

t. The worker begins by listening sensitively to tha concerns expressed. Such listaning reduces stress, as 
ssell as providing a firm base for tha assessmant process.

2. Tha worker astablishas a base for tha consultation by stating tha reason for the meeting in unambiguous, 
behavioral tt..iis. iJ.. ’’You are cc. .amad because your son/daughtar has not left his/her room for 
several days, is that correa?" or "You are conoemad bacr“ you are afraid »our husband may hurt 
/ou or orta of tha childrenT"

3. Tha worker understands that asking ior help can be distrassful. The worker helps the client to identify 
and manifest his/her feelings in such a way that these do not stand in tha way of his/her being helped. 
Tha worker understands that faaiings about coming to tha welfare department for help are soira of tha 
feelings that may intarfara with aceaptanca of neadad help.

4. Tha -worker obtains all tha facts as scan by tha client If tha worker feels there it additional information 
that could aid tha solution, ha/tha asks the diant's permission to obtain this information.

5. Tha worker uses the problern'tohring process to /Mp tha diart atasts the problem.

‘Rosmihat effect: The expacations of odten are often ktlfllM.
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CH.APTER II 

EARLY INTERVENTION 

•·ro ~ ,,,.,,,,,.,,,,,,,., ~ 11 r ,. or u""'1«J hf#piulinilom" 

When • p,oblem •i•. It it fflOlt IUCC:ellfufty trNWd in its Ntly ~ - An 11,tphalis on .. iv 11r1i011 is 
" pound will." In providing thllt IIMCII, can is tak1n not to stigrnltlzc the penom receiving~ or 

provide .. ··mnea" Of "problem" label that might l'l!llllt In I •If.fulfi lling prophecy or the Ro.nthll 
effect.• Tht crisis-inwwntion llfvic:e (c::hlpw O is one of thl muns of .. ty e111a-findlng. Local welf.,. 

bollrd edministrltive policy thould support and tncOUrl9I time fOf the wen• to deYot• to earty ea11 

finding. The wen• can •1st IUch policy by providing documented fNdbldt rwsulting from .,.1y cnt 

finding experience. 

1. The worker maintains regular contKU with mental health Of9an1Utions, tchools, churches, Law enforce• 
ment lglndn Ind others in the community fur the putpON of case finding end urly rwferr1ls. 

2. Th• worker provides ,.,.,,.. information to the MlnneM>te Schizophrtnil ~ion. Mental Htalth 
Allociatlon 1nd others, to enable prompt referrals Ind .. 1y alt finding. 

3. The wort• cooperate with the Public HNlth Nursing Service to assure the effectiYINII of this Ntly 
end periodic screening procedu,.. 

Ewluadon end A• ,_,t with 1hl Client (M.S. 253A.°'. Subd. 3) 

The worker t ips penons in diltna evaluate end - their situations Ind obtain the •rvices they require. 
A Pf'Oblffll may be situational Of eocill, mtw than emotional or psychological. Tht dlstrell may be 

allmat9d by providing tenrica which am me individual to rwglin •lf-.stNm end ldequar. functioning. 

(SN page 8 Ind 7 fOf I list of tome of tt. NMCel that can be helpful.) This proc:etl may be Ill that i1 

MCeSSlrf in • giwn situation, or 1t may fled to precommttment tcrNning. 

t The worker begins by lmaning __,tlvety to the conctt ns e,qnaect. Such listening r.ctuces nms, 11 

well II providing I firm bell for the 111111 ,.ent procell. 

2. The worker fltlbllthel • ball fo, the c:omultltion by stating the reaon for the meeting In un1mbtguou1, 
behavioral u ,, 11, I.e .• " You art cc;.. • ..effl9d becaua your son/daughter his not leh his/Mr room fo, 
ave,11 divs, i1 that c:onectr' o, "You .. concerned beca·- you n 1fr1ld ~ ur husband ma hurt 

1ou or one of the c:hildrenl" 

3. The wortctr ur1d9rstaods thl Ing fa, hefp can be distreaful. The worker helps the client to identify 
Ind manifest his/her fNtln,a In such I way that thal do not stand in the way of h is/her being helped. 
The worker undlrltlndl that fNtin,a about coming to the Mlflf9 dtpanment for help are IOffll of th• 
fNlings that may lntamre with acceptaoc• of rlNd9d help. 

4 . The wont• obtains Ill th9 flCtl • _, by the clilnL If the worker , ... thtn la lddltlon1I lnfof'matio,, 
that could 1id the 10lution, tte/h llkl th9 client's permillion to obtain this information. 

5. The worbr ..-. the probltm-tOtving proc111 to Mlp tM dl#U naa the problem. 

•~ .tfwcl: The upec:udonl of o1hen .. ot. fulflltld. 
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e. The worker wgBKts remircee thet can be wed and haipe the dIant to exptora thaw raiouiwa and 
dKide on a plan. A tood plan indudae: (a) dalainani of the proWam, In drpr'*# behavioral 
(b) metnodH) to be used In lolving ttw proMam; (c) participation of othan in the plan; and Id) '^sta 
for aMewment, ranagotlatloo. or termination of the plan, it it often helpful to put the plan in wrttmg 
in tarrm of a contract betwiaen partidpantb.

7, Vfhen indicated, and with the cooperation of the diant, the worker utiiim the diagnoatte -----
available n the commonitv; *ueh aa. paychological taating, diagnoatic evaluation for dtamicai imbatanea. 
phyikai examinatiom, etc.

8. The worker cxpldna to the diant the role and function of the county tMifara dapartir.ant In the plan, 
do.. In an informal hoaphalizatiQn, the county waHare department haa certain obligationc under the 
law.)

9. The worker darifiet future stapa and other ouaationa the diem may have.

________and Aitamativaa (M5. 253A.07. Sac. 4. Subd 17a)

Many reaourcaa are available to meat mental health naadi even when the Initial raquaat of the family w 
othera may be only for commitment. Thaaa aarvicaa m. y aaaid the paraon In crisia to cope mere adaquataly 
with his/her situation. Thaaa aarvicaa may alao enable a paraon m4w haa raoovarad from mental lllnaaa to 
mainuin his/her functionirtg.

In exploring for altamativea to commitment, the aliamativa of choice is always the least restrictive altar- 
native that may effectlvdy assiat the paraon'a efforts to rastora hta/har capadty for making socially 
responsible choices and maintain hadthy behavior.

Chcica of resource is dependant upon type of problam. dagraa of impairment, aarvicaa *hat can be providad, 
and the diem’s willingnaas to partidpata in the plan.

Raaourcas to assist tamporerily or to provida an altamative to oonanltmant have bean induded below: 
Structured Involvement of family mambars, neighbors, friends, and pastor 
Homemaker aarvicas
Involvemant in groups such as Emodona Anonyme w. Neurotics Anonymow, Alooholies Anonymow, 
Schizophrenia Anonymow, Frianddtip Ciub, or similar groups 
Supportive aesistaiioa from the mental health canter or county welfare dspartmant 
Aaaistance by public health nursing or local phyddans 
Medication supervision
Diagnostic evaluation for biochemical imbalenca 
Community day activity program
Activity as a voluntaar in areas tahare the cHam can be useful 
Individual or group therapy, family therapy, marriaga oounaaling 
Occupationei therapy
Vocational rehabilitation, other vocational training 
Vocational aasistanw 
Shattered workshops
Involvamsnt in community groups, audt aa YMCA, YWCA, Senior Citizens 
Community day treatment program
Use of voluntaara to provide apedalized servicas and friandahip

e
*

*

*
*
*

*
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e. The worittt ll'Pll1 rllOUtC9 that can be um and htls,1 the dilnt to eJCPkn ct.. mou '9 and 
diode on • plan. A plan lndudll: (a) ••••t of the p,ot,wn, in 1hr i. behlwionl terms; A 
(bt metnod ) to be usad In IDMng the piobllm; (d penJdpedon of othln In the plan; and (d) W 
for ••rnent. r101gotiatton, or 1l'rminldon of the plen. ft ii oftln helpful to JNt the plan In writing 
in terms of I contract t:MP!w91n pertjdpentl. 

7. When indicated, and with the ~•tion of the dient, the worittt utllii. the ~ raoun:1111 

available ·n tht community; such•· ptyehologlcel tatint, diagnostic evaluation fat~ lmbal■nce, 

physbl tX8ffllnatlonl, .-tc. 

8 . The '#Ofttw explains to the dllnt the roll and func:tk,.1 of the county Wlffart depertn.ant In the ptan. 

(IJ., In ■n informal holpitaltution, tht county welt .. CllplriJMnt hail c»rtaln obligations under tht 

law.I 

9. The work.er clarifies futura 1tlpl and lnMffl other QIMdonl the dllnt may hive. 

flllourca and Aiternatlwel (M.S. 253A.07. Sec. ' • Subd. 171) 

Many resource are 1vallable to ~ ...,tal ~ needs ew,1 when the lnldat rtQ&..a of the flfflily or 

omen may bl only for commitment. Thlll WYica v ~ the penon in crisis to 00PI more ldlqultlfv 

with his/her aitu■tion . Thell llrvic:a ffllY eteo lnlbM I penon who hat l'9CCMf'ld from mental lltn-■ ID 

maintain h sitter functioning. 

In uploting fo, 1lternadve1 to commiunwit, the elwnatfvt of chotet Is ■tways the ltflt rntricdw 11•· 

nativt that may effectiwty ailt the s-,or,'1 efforts to rNtorl his/lw CIPldty for making lodM~ 

mponsiblt cholca and maintain heahhy blhlvior. 

ChC'ice of tttOUrce Is d9peodlnt upon type of' problem, --of Impairment, •rvka ·tia, can bl prowi■d, 

and the cJlent'1 wllllngnea to partidpM9 In the plen. 

RIIOUn:el to ■-It ttmpOr■ri ty o, '° provide an 11111ffl111w to oommltmlnt haw been lndudld below: 

• Structured lnwf¥1fflfnt of famlty ~. neighbors, frilndl, and pator 

• Horntf'l'l■lter IIMCII 

• lnvolwnw1t In groupa-..d'I • Emotions Anonymcus, Nlufotics Anonymous, Alcoholics Anonymous, 

Schiz~,-nl1 Anonymous, Frilndlhlp Club, or timllar ~ 

• SupportJw ■aistance from the ..., .. , htetth Clft1llr or a,unty ...,,_. dtpwtrn•n 

• Allirtance by publ c hallh nUf"llne or local physiciens 

• Medication supervision 

• O~tlc evaluation for bk>c:hlmk:11 imbllencl 

• Community dly ■ctivity program 

• ActiYlty • 1 voluntNr in .... whlrt the diam CM be uteful 

• Individual or group ct.lpy, family tt.lpy, merriagl counllling 

• Occupatk>NltNr■P', 

• Vocational 1'9h■bi lllation, other vocadonel training 

• Vocational~ 

• Sheltered workJhops 

• lrwolwmtnt in community groupa, such• YMCA. YWCA, Senior Clt inns 

• Community dly trNtmant program 

• U. of voluntlln to Pf'1M(lt speciallnd ..-vbs end friend1hip 
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* ftasktonct in a wpportiv««rwiro(WTMnt;i.t.. halfway houw.fottv horn* (MtChaptir IV)
• Rasidanca in a primary traatmam facility
• Voluntary traatmant at an arcunantalhaalthoantar. day hcMpital, or with a privatapaychiatrift

Voluntary hoat:!talization in a oomimmity ganaral hoapital or privata paychiatric iKNpitai 
Informal (voluntary) homitalization in a ttata hoapital

* Guardiandiip or financial guardiarahlp
NOTE: Poatponamant or continuation of tha commitmant haarinfl is not a lagitimata altomativa. Tha law

raquirat a haaring within 14 days of fiilng of tha petition, with an mtansion for X days undar 
oartain conditions.

*
*

Pia#atHk (M.S. 263A.07, Subd. 1. 7. 13. 17(a). 21)

1. Tha workar maats with a conoamad parson, oftan a raiativa, to discuss tha possibla naad for 
rrwntal health traatmam program, commitmant or iha use of an altamativa which may sarva tha 
naads of a parson who may ba dascHbad as emotionally disturbed.

2. Tha workar moats with tha potantial client unlaaB a substwitial attempt to do to fails. Tha wortcor 
do« not aswma that a potential diant is unable to act in hit/iMf own welfare. A talaphone cali 
asking the potential diant to coma in for an intarviaw. or to make an appointment for a homo 
visit, will usually ba successful.
Mental health workers have found that hottest and open communications are usually accepted. Tha 
worker may telaphona tha potential diant and say, for examole, “This it Mary Brown. I am a 
social sarvica worker at tha Smith County Soda! Sarvica Department. I have just mat with a 
raiativa of yours who is concamad about you. He/sha faalt you hw-e been very distrassad lately 
and may naad hdp to solve the problem. I would like to talk witit you about this and sea how 
we might be of help. Would you come to see me this afternoon at 2:M p.m7"
In situations whers the potential diant refuses to meat for an intarviaw, tha worker attempu to axplora 
the reasons for the refusal with the client. If tha diam sounds faarful or angry, or deprassad to thepoim 
of immobilization, tha worker will adenowiedga thoaa faalingi by saying, for example. ") know this 
must ba fearful for you" or "I krtow you must ba angry about this, but refusing to saa me won't prev ent 
a petition from being signed, and I do want to hear what you have to say about tha situation."

3. Tha workar discusaas the problems and concams with tha potential subject of the petition and other 
parsons invotvad and explores ahamativas for the least rastrictiva mam of achieving th? goal.

4. The worker it concamad about what thoaa negotiations mean to tha potantial aibiact of tha petition. 
Tha workar endeavors to understand the fadings of tha subject of the petition and helps him/her to 
axpraas theta, induding the subject of tha potition't fading about the worker's part <n this procvav.

5. The workar. whanavor nossible, assists tha subject of the petition to mo; ompletely explore altamatlve>. 
of choice throu^ intarviasw, visits, etc.

6. I he worker helps tha subject of tha petition to understand that he/she is responsible in piwming (or 
his/her emotional needs. Tha workar and others stand ready to provide aaaistanca. but will not make 
these dadsions for him/her.

7. Tha workar takas tha nanawary stapa to utilize the chosen dtamative, such at referrals and financial 
arrangamants.

& When an adequate alternative is agreed upon, tha pre-petition screening process terminates. The worker 
aasista. as nsoaasary, to implement *ha plan.
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• Realdence in a 111pportfw environment; I.e •• halfwey houle, fOIW home •-Chlp1ar IV) 
• Rllidenal In e primary trNtmlnt facility 
• Voluntary tnliltJMnt It an nenutl hNlth c:attar. day hmpltal, °' with I prtvm paychlltritt 
• Voluntary ~ tallution In I community .,.,.. holpital Of privm psychiatric ho1phal 
• Informal (voluntary} holpltatiutJon In• lat9 holpttal 
• Guardianthlp °' fll'llnclal gaardlanlhfp 

NOTE : PcA1poNment or continuation of the commitment .,_.,"9 Is not • i.i;tiffll19 al19matlve. The law 
raqulm • hwtne within 14 divs of flltng of the petition, with an extension tor 30 dayt under 
certain COMltions. 

~tklft ScrNni'!II (M.S. 253A.07, Subd. 1, 7, 13, 17(1). 21) 

1. The worker mN1I with • conc:etned ptrlOn. often • 1'91 tiw, to di.:utl the pollible neecl for 
mental hfttth tr81tment s>n91ffl, commitment. or 1he ut1 of an alternltMI -.lch fMY aan,e the 
needs of I penon who ffllY be dllcribed • lfflOtionally disturbed. 

2. The wort(er mNtS with the pobin Jal client uni.. • a,bltaf'ltlal attempt to do 10 falls. The wortltr 
don not me that I pottntial cflent It unable to Kt in hi own welfare. A teltptlont call 
asking pottnd1I client to come In fOf an lntetview, °' to make an appointment for I home 
visit. will uaially be suCClllful. 
Mental health W()tt(en have found thlt honest and open communications re u-,ally accesn1d. The 
wortter may tttes,hone the pottntl1I cf lent and uy, fOf example, "Thlt Is Mery Brown. I am I 
social ~Ice wo,kff It the Smith County Social Service Oepertment. I h4Vlt iust met with I 
relative of yours ~ 11 c:onctmtd about you. He/she fiefs you ha. been very distressed lately 
and may nNd help to 10tve the probllm. I would Ilk• to talk with you about this and - how 
we m'-'t be of help. Would you come to ... me this afternoon at 2 :00 p.m.7" 
In 11W1tions whtrt the potentlaJ c:Uent refu• to meet fOf an Interview, the worker attempts to explore 
the,..,._ f« the refusal with the client. If the client toUndl fNrlul or angry. or d.Jpreaad to the point 
of Immobilization, the wonter will acknowtedgl thca feellnt1 by savir.g. to, example, " t know tt,11 
must be fNrful fOf you" or "I know you mutt be ..v about thlt, but ,.fuli119 to IN me won't s,te\'ent 
a petition from being sJtntd, and I do want to heer whit you tt.. to av about the t11uatlon." 

3. The worker dltcuaS the probleml and cone•"' .-with the potandal sut>;ect of the petition and other 
Pffl()nl lnvotvld and explora altamativea f« the lellt r8ltrictivt maant of achieving th:> goal. 

4. Tiw worktt ii couc,med about what mae ntg0tildonl mun to the pot.nt~I ••bjtct of the petitio,. 
The woncer enduvon to undlntand the fNfinga of the a,bjlct of the petition and helps him/her to 
exp,911 thlll. includlne tne aubjlct of the petition'• fNflng about the worker's pa,rt ,n thts proc.c . 

6. The wortter • ...,_..., ~ble, •lits the a,bject of ttMI petition to mo. omple~lv e•i,lore altemaf 
of choice throuw, 'ntr.iews, visits. etc. 

6 . ·, he wortter helps the a,bject of the petition to undentand that ~/she i1 retpOnlible in plain ng for 
his/her emotional neec:11. The woncer and othffl ltand ready to provide ...manc:e, but wit not mau 
theN dtlcisiona fo, him/he,. 

7. The worbf takas the "«l■MY lt8pl to utilize the~ altemativl. auch • referTals enc:t financial 
arrangements. 

a When an adlquate attematlw ii ..,._, upoo, the p,e-petWon tctNning S)(OC8II termlnatoS. The -worker 
aim. • ~ 1111,V, to implement ..,. plan. 
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CHATTEII III

THE COMMITMENT PftOCEai 
"to fifOvUt cart, protacthn, and othar mnftem*

The Minnaaott Hoipital and Commitmant Act « oonoamad with tha protaction of both tha incKvidiial and 
•ociety. Tha MHCA dafinaa tha bahavior which may raquira commitmant for traatmant i ndar tha Act. 
daaiflnatai thr procaduraa that mutt be followad to protact tha lagal and civil rif^ts of paraona committad 
undar tha Act, and piaoat lha raaponaibilitv for carrying out ttw proviaionaof tha Act with tha CommiaBiortar 
of Public Walfara, county waifara boarda, ttata hoapitab and/or odiar agandaa. Tha Cornmbaionar of Public 
Walfara hat ovarail raaponaibilitY for "tha propar and afficiant adminbtration ..." of tha Act avan though 
toma of the agancba involvad ara not under har auparvbioa (2S3A.21) A county walfara board hat con
tinuing ra»^Ability for all paraona from ha county iMro ara covarad under the Act Thb raaponaibilitv 
may ba carried out throu^ the praviaion of direct aarvicaa or by contracting certain aarvicaa to othar 
agenctaa. Whan reapontttiility b dalagatad to another agancy, tha county wvaifara department regularly 
raviawt the rervica provided. Tha aaaumption b that hoaphalization b not rtquirtd unlaaa tha paraon'a 
behavior is detrimental (dangerous) to himaeif/haraalf or othara and there b no luitabb aitamativa availabb.

Pr^Commitmant Scraaning (M.S. 253A.07. Subd. 1. 7. 13. 17(a), 21)

Pra^ommitnwnt acraprting and a report to tha court may bo tha roaponeibititv of tfta county walfaro 
dopartmant worker, a special mantal haahh advbory unh, or othar agancy. Bacauaa aftar<ara planning b 
the reaponsibility of tha county walfara board, tha worker should always ba a part of tha pra^ommhmant 
scraaning procasa. In distinction from tha pra-patition scraaning, thb process takes place aftw a commitmant 
petition hat bean signed. Tha scraaning proceas may reveal altamatives more appropriate than commitment 
to hospital traatmant and tha petition may ba dropped. Initbl atapa in this procaat may follow tha procadura 
of preisatition scraaning (page 7).

Parallel steps ara followad whan informal admbsion to a luMpital b indicated.

1. If tha commitment b indicated, tha worker axplaint tha commitmant procata. ttap-by-stap, to the 
petitioner, tha aubiect of tha petition, and others concarrsad.
The worker halpa tha patitionar, tha sublet of tha petition, and others involvad to deal with tha faei* 
ingi involvad in the commitment procasa. One of tha waya tha worker does thb is by varbeiixing the 
unspoken concerns; i.a., "Paopb often feel afraid or angry that traatmant b nacaatary."
If commitment b indicated, the worker fbllowa tha procedure :.^dptad by hb/har county to draw up the 
petition and tha nacaaaary accompanying forms arKf aubmits thase to the county attorney or to tha court
Tha worker recognizes tha pain aaaociatad with involuntery hoi, ilization. What* a client b openly 
resistant and/or hoatib, tha worker daab with thb openly. The worker does thb by recognizing tha 
hostility and accapting it (Exampb: "I know how angry you faei about thb. it it hard to accept But 
I'm concamad about you and you .naad tJma or help to coma to grips with what you arc feeling.")

Report to tha Prohela Court (M.S. 2S3A.04, Subd. 3; 253A.07. Subd. 7)

The county welfare worker praparaa a report to tha probata oouit. unless this responsibility has bean 
datagstad to a apecbl screening eorrwnittaa. Thb report indudas;

1. A history of events leading to the petition.
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CHAl'Tlfl 111 

THE COMMITMENT PROCEii 

"to ~ Clff, protM:tlot,, Mid Ot/w ~H 

The Minneota Holpital 811d Commftmlnt Act d coocerned with the protletion of both the indMdual lftd 
IOCiety. The MHCA dlfina die bltwvk>r which,,..., ,. .... commlunent fo, bNtment t ndlr the Act, 
dlliptts ,~ 0Cldur81 mat mun be followld to prot9et the legal lftd civil rWtts of pano,11 committad 
under the Act. end pl hi ••poutibllity for carrying out the pnwlslonlofthe Actwfth tt.Commlaioner 
of Public Weffare, countv wel bolrdl. 11.11a holpitall find/Oil ottw ..-Ida Thi CommllliorM of Pubnc. 
Welfare hlll overall tllf-oneibili~ "the PfOPlf and afflclent aJminlstrltion ••. "of tht Act. .. ffll thou--
some of the eg111eia lnvot4d .. not under her a,pemsion. (253A.21) A county Wllfare board hal con
dnuing "bility for alt pll'l0ftl from Its county who .. cover9Ct undlf the Act. This 111poulibUlty 

be carried out thtou_. the pnwilion of direct avica or by contnc:ting certain llrvic:el to other 
agf!neia w,., mponslbllity it dllepl8CI to anolhar 8lllf'CY, die county welt.. dlpenment ,..,tarty 
rwle-M ttl"' Ice provided. The ..,mption ii thlt ho1pit1Uudon it not rw,uJ,w un'- the penon's 
behwlor Is detrimental (dangerous) to hlmalflhfflelf or othen MwJ there is no •ittlble aften\ltM ni.ble. 

~mitm•'lt So•lint (M.S. 263A.07, Subd. 1, 7, 13, 17(1), 21) 

Pl9-COfflmitrnent tcrNning end 1 ,apon to the court may be the r'IIPC)nlibillty of tht county tf.,. 
dlplrtment woricer. • I mental hMt1h ldvilory unh. or othlr egency. Beau• 1f1w-ca-e planning is 
the rnponsibllrty of the county wetfan board, the wortter llhould llweys be I pert of the prt-COfflmhment 
ICt'Nning procesa. In distinction from the ~.,.Ution tcrNnina, this proc111 tak• placlafw1commftnw1t 
petltjon hll been signed. The ICF'Nnlng proca may rwvul lltlmltM:I more approprlata thin commitment 
to hospital treatment end the petition mey be dropped. lnftlll 1tep1 In thlsprocamayfoltowtheprocedurw 
of pre-petition ICrNning (P1917). 

Parallel fl'IPI ,,. followed when Informal ldmitlion to I holpitll ii Indicated. 

1. If the commitment it indicauel, the WOl1ter explains the commitment procaa. ~by-stap, to the 
petitioner, the a,bject of the petition, Ind o1hen concemed. 

2. TM WIH1c• helpe the s-titioner, the a,bflct of the .,.Ution, and othet"I lnvotv.d to dell wtth the ftet. 
Inga invotwd in the commitment prOCIII,, One of the wwvs the wortter doal this Is by verbllltlng ct,,. 
umpol(tn cooc:e.ns; I.e .• "P9ople oftan feet lfraid or enory that trntment is necwrv." 

3. If c:ommltnwit is indatad. the worbr follOWI the procedure ~ !Oted by his/her county to draw up the 
petition end the"« 1111 v ecc:omplftYlng forms Ind a,bmitl tt.e to the county ettomey or to the court. 

4. The worker ~Ii• the pain aociat9d with Involuntary hos, ll11tion. WtWf' a cti.,t ii openly 
r8limnt lrtd/or holtlle, the worbr dlell wi1h thJs openty. Th wortter does th11 by ~izlng the 
hostility end ICCIPling It. (Eumplt: "I know how lllf9V you feel about this. It it hard to ICC9Pt. But 
I'm c:onc:erned about you lftd you ~ tJme or help to come o ~ with whit you Me feeling.'') 

Report to 1he Problll Court (M.S. 25.lA.04, Subd. 3; 253A.07. Subd. 71 

The county welfare wor1ter prepera • ,-port to the probl1lt court, unless this responsibility hll been 
dllagined to• apecill CCfllftint commm.. ThJs ,-port includa: 

1. A histoty of tventl INding to the petition. 
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..J;

2. AdMcriptionof th*vi«^bMonfor«Mchho«inltntionorplMMmntinatraMnMntfacilityia

3. A aocM history and iNdciround infonnatien I

4. Tha social finonoai rwoufcw wilifala.
6l narommanrtsfinns as tn ttw iwa of an attamathft tn hospitalirstion nr artnsahility nf iflfnfma! <Yirfif"TrY) 

admission.
6. A physician's raport that ha^ has axaminadtha parson not mora than fiva (5) days pravious and that.

In his/har opinion, tha parson is, or is not msntally HI. Also, tha physician's opinio n at to wAathar tha 
parson is dmfmM to himtoif^Mrsaif or othars. If a phytidan't raport cannot ba obtainad, tha raaaon 
for its omMon is givan and a ho^ ordar may ba racommandsd.

Pra-Conwnitmsntlaraiosstotubtacaof thaHtidooand FamIty (M.S. 2S3A.07)
Tha worVtr providas ssrvkas to tha subfact of tha petition and family during tha pracommitmant parted.

1. Tha worfcar helps tha family and subiact of tha petition to understand tha sarvioos offered by tha 
county walfaia department

2. Tha wndcsrdiaouMas with tha family and subiact of tha patHten tha rights of tha subject of the paHtten
in tha commitmarrt process.

3. The worker informs tha family and subject of tha petition of tha various altamativa dlsposlttens avail- 
abia to tha court when tfMse meat tha naadi of tha subject of tha petition, as wall as informs tha family 
and client of the general format of the court procaduras.

4. The worker helps the subject of the petitten, pathteoer, an i other persons conoamed to understand 
their feelingt about the commitment piocaas. (The commitr mt proeaes arousaa faalinp of guilt and j 
shame, anger and fear, as ssall at fear of outcome. The worker is sansitiva to these faalingt and assists 
the participantt in recognizing them and dealing with them raalittkally.l

5. When detention is nacastsry, tha worker seas that the family arranges for proper clothing and personal 
nscaasities to accompany tha client to the holding facility. When thess era not available, tha county 
walfara department provides clothing and persoiial needs ailowanca.

NOTE: In tome counties, the petitioner at tha request of the family or county attorney, it tha county 
walfara department. This is ordinarily an inadvisabla procadura because It may intarfara with tha 
thar^Nutk assistanoa offered by tha county walfara department in aftercare and cate managsment. 
It may also deny the family the opportun'*' - to fulfill Itt responsibility to be appropriately irwolwad. 
However, whan tha family it unable or unwilling to asunne this ratponsibility, it may ntosasary 
for the county walfara dapartmant to as patittenar.
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2. A dllcription of the apecif'ic blihwlon for whidt taphaliutfon or ~t ln a ~ fecmtv is 
requelt9d. 

3. A l0Cial history N bmltround informltion • raquif9d. 

4. Thetodat tllW1Clel ra,urc::. ......... 

6. Recommeudatione • to the ua of an et18fflltiw to holpitaliz:ation or olsabllity of nfonnal {voluntary) 

ldm on. 

e. A ptiysid.n'• rtpOtt that ....,.,. ha Damined the pa,an not more than flYI (5) days prevk>ut and thet. 
In his/her apinion, the ~ ii. or It not. rn1nt1Hy Ill. Allo. ttle phylidan'1 opin' • to wtlettw the 
penon ~'t to hlmlltf,,__.f or othn. If I physician'• rtipOrt cannot be oblained. the,..,., 
for la ltllon ii giw,l ~ a ho'd order ffllY be~. 

~ .. ._to Mp:t of die Pwtidon ... f...ty (M.S. 253A.07) 

The wortctr provldlll -,vtca to the a,bjlct of the petition and family ciJrint the prH:Ommltmtnt pariod. 

1. The worktr helps tN family and a,bjlct of the petition to undentand the ltfVicll offend by the 
:ounty Wllfare dlplrtment. 

2. The wontw dttCUIIII with the family and a,t,fld of the petition the rights of the a,bjec1 of Iha petition 

In the commitment proc:,a. 

3. The worker lnforma the family and a,bfect of the petition of the v•k>u• attemattwe ditpolJtione Wlil· 
..,._ to the coun· when thlll fflNt the nNdl of the a,bject of the petition, • well • nfomw the family 
and ditnt of the gtneral format of the coun procec1u,.. 

4. Thi wont , helps the a,t,j«:t of the petition. petitioner, an other pnons co,-med to undlntand 
their fNflnga about the commitment procaa. (The cc,,nmltn proca 1tOUte1 fittings of gullt and-
shafM • ..., and tear. • well • fear of outcome. The worker is llfllltive to thlle flltlnga and •ltts 
the participants In rec:or,,lzlng l em and dlall"9 with them rNlimc:.lly.) 

~ When Cktentlon It nee 1111,v. the worker - thlt the femlty arran111 fer proper dolhlnt and penonal 
neceaJtle to eccompeny the client to the holding flcJllty. When thell .. not waUabl1, the county 

Wllflre deplrtmlnt p,ovldll cfothl"9 and perD'iat nNdl allowence. 

NOTE : In IOffll countiel, the petitioner It the requllt of the family or county attorney, It the county 
welfare dlpanrnent. This ii ordiMrlty an inedvlabll procedure blcatte h may lnwfwt with die 
thlrllpeutic aliltlncl offered by die county Wllfn department In aftatm and c-ffllflllPitlent. 
I may also deny the family the opponut'' • to fl.llflll la l"llpOnlibillty to be app opriately Involved. 
Howwer, when the family it ~ or unwillint to ml this ,-ponslbilrty. it may .... NC II •r 
fOf thl county •fire dapwtment to -t • petitioner. 
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CHATTER IV

ERVICES TO CLIENTS PLACED IN A MENTAL HEALTH TREATMENT FAOLITY 
"to •ffKt tirmfy and appropriata mum to community"

rwwibmtv to all t»nons from that county who art 
hotpitalizad In a ttata ho^iital aithar on a commitmant or votumary basit. Alao. tha ratporwibaity Inciudat 
tha paraon oonwnittad In tha community In a prhrata or puWic iKMpital or to a mantal haallh oantar.

Taaw H—iIwi with Ti NcWty Staff (M^. 263A.17. Subd P 263A.15, Sufad. 13)

1. Tha worlw tacuraa opan llnaa of communication with' traatmant Mdlity ataff. ao that tha county 

^^Informa tha SaJS^JllST*pildlSTSISJ; IHd

2. workar pro^ tha traatmant facility with Vl information naadad for admMon by maana 
of a wnttan rafarral which ahall induda tha ciiant'a madiCBl hl»rory and raaaona for
claarly statad In bahavioral tarma.

3. T^ workar^ aM ^ tha ciiant haa clothing and panonal naadi brou^n to tha hoaphat by a 
friaod or ralativa. Whara auch ara not adaquata, tha county watfara dapartmant providaa auch naaik.

4. With tha Pcnn^ of tha diam. tha workar maata with dianL ataff. and othara ooncamad aa
Phn -N* ,«« l«d „

a. Raaaor. for placamant in aimplabahadoral tarma;
b. Goals for traatmant;
c. MathodatobauaadinachiawInggoaiB; 
d Tima limit for aach goal;
a. Oasignationof raaponafoiUtyforaachmathoduaad;
f. Data for roavaluatlon of tha traatfnant plan and tha method to bauaad for thiarravaluatloo;
g. Agraamantabatwaanthoaainvolwad about raaponalbllltlaa for aach componant of tha program.

NOTE: In dawmining a traatmant plan, tha team looka for tha cliant't atrangths and bt 'di on thara. 
Evan raiistance iv « atrangth ana can ba uaad to motivate prograaa if accepted as a sign of strongth.

B. It la aanimad that for moat indiviAiala. placamant In a traatnwnt fadllty will ba vary brief, parhwa a
‘".^y*^.****°*^P**°*^^^*”**”^"***»**^**» ciiant and staff quartarly to affirm tha validity of tha diant'a program or to roviae it ao it is more halpful.

6. The workar. aa naadKf, initialM contact with tha Social Security Office so thara will ba no finandai 
baniara tt> return to tha community. (This may be bast aocompliihad through Joint afforti with other
MOCMrii.)
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awTEIIIV 

SERVICES TO CLIEN11 P'LACED IN A MENTAL HEALTH TREATMENT FACILITY 
''to ,"9t:t r/ffWY Mtd .,,,,,,,,,,.,. rHum to community" 

The county wetflre dlplrtment NI I continuing IIIIPO"NbHlty to Ill penons from that county who n 
holpitall11d In I lute holpital tittw on I commitment or volunwy bllil. Allo, the rllpOnliblUty Includes 
the penon commlttad In the community In• privfll or public holpitll or to• m.,laf health canw. 

T11m,..... wkh T ...... , Fallty llaff (M.S. 253A.17. Subd. e· 263A.16, Subd. 13) 

1. The worker -=ur11 open 11,- of communk:luon witti tnltl'Mnt facf llty stiff, ., that the county 
welfa,. department ii promptty Informed of .,.__.It ln the ~ facftlty. Ukewite, the 
workw Informs the treatmwit flcfthy of pending .,.__,t and of the outcome of commitment hterlngJ. 

2. n. IIWOt'ker prcwldts 1hl U'Ntmlnt ftdllty wtth 11'1 Information nNdld for admilllon by ,.... c,f a written rtfeml which lhall fndudl 1hl cl'-n1'1 mec!ic:al hi• and ,..,,,. for ptacement clur1y stai.d In behal,ioral l8rnw. 

3. The WOfker - · that the c:tlent ha clothing and .-.,nel nNdl brou_,. to 1hl holpital by I friend or rtlatiw. Whtrt IIICh .,. not ldlquate, 1hl county WlffaN dlplrtrnlnt pnwidll IIICh nNdl. 

4. Wilh the permillion of the dilnt. the wen•.,..,. wilh dlent, ltlff. and othtn coiarned a 
soon - pcmible to formullW, wilh 1hl d'-"t. • bNtment plan 1llhich will leed !D dl:lchargt. The following matttn .. Idell t d: 

a. R81101"1 for placement, in simple blhlMoral tlrml; 
b. GOIII for trNtrnent; 
c.. M.modl to bl UNd in achlwing sic,ell; 
d Time llmlt for Nd\ pl; 
e. Dtsign,tJon of raponslbltlty for eech fflllhod UNd; 
f. Date for rt-evaluation of the bNtmant plan and the rn.ttlod to bl UNd for thlt re-ev1lu1tion; 
g.. Ae,9tment1 bltwl., ttlON irwotv.d about l"tlp0ftllbllit611 for each component of the program. 

NOTE : In drutrmlnlng I trNtmant plan, the tt k>ob for the client's strengths and , . :js on thtie. 
Eveti rMtance ~ _. strett9th ana can bl ulld to motiv• ~• •f .::ccpted ••sir of snngth. 

6. It ii .-urned that for ffiOlt indivldulll. piaeenwit In. trNtment facility will bl VflrY brief. r-t"PI I fww WNkl. In 1hl want of longlr ~t. 1hl WOt1ter rNets with dlent and staff quarwty to affirm 
the validity of the client's P"9"llffl or to rwlal it., it ii more helpful. 

8 . The wo,ktr, • neadld. lnitiata contact with the Socill Security Office 10 thlrw will bl no flnandaf barritn to rttum to 1hl community. (TIiis may be ball -=complilhed lhrou_, joint efforts with other 
WOfken.) 
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1
Imolw 'mdOkmttfmtMf (M^ 263A.19. .<fubd la. b.)

1. Tha w)OTfctr —w tha cllaiw*i tmwition to th» traatmant f^Uty by aacplaining to tha diant iwhara ha/rfw 
b going and why. Tha workar ihould dooumant that thb haa baan dona.

2. Tha workar halpa tha diam and family mambare undantand, accapt and daal with thair faaiingi about 
tha traatmant facility and tha avanta that iaad to it.

3. Tha workar arrangas for tranaportation to tha traatmant facility aa authorixad by tha court in an un- 
markad car if at all poaalbla. In sHuationa whara thara ia no court authorizad tranaportation, tha workar 
ahail aaabt tha cliant or family in aecuring tranaportation to tha traatmant facility.

4. Tha worker aaauraa that tha cliant ia informad of Ma/har rl^ita to a raviawoi H tha commltmant and tha 
right to ba given an informal atatua and thb ahoukf ba documantad.

6. Tha worker expiaina to tha diant tha county welfare department aarvieea that are awailaMa to him/her 
in tha traatmant fadlity.

6. The workar ahail maka efforts to aaaura that tha dianf* family ia indudad in tha traatmant planning 
ao they may underatand tha plan and aaaift in tha diant'a prograaa.

7. Tha workar halpa tha family to plan for viaiti to tha diant aa appropriate to tha traatmant plan.

8. Tha workar anauraa that hia/har client racaivoa informationai matariala about tha treatment teility, 
induding tha roia of tha diai.t ackrocata, and that tha diant racaivaa traatmant aa outlinad in tha written 
traatmant plan. (Moat treatment fadiitiaa provide dianta with written atatamenta of hoaphai rulea. 
diant rights, accaaa to ackrocata.)

9. Tha workar halpa tha diant to underatand that ha/aha ia raaponaibla for datarmining hia/har treatmam 
plan with tha aaaiatanea of traatmant facility staff and othara concamad. Tha workar naipa reduce tha 
blocks tha diant may have in partkipating In this traatmant planning.

ia Tha workar of tha county of raaidonoo ia raaponaibla for earn managamant and tha diant's financial 
naadk Exceptions to this policy may ba made upon agraament batwaan tha host county and county of 
raaidanca.

(M.S. 263A.17, Subd. 9; 253A.15, Subd. 1M4)

Diauiarga planning bagint with admission and is a part of ail traatmant planning. Tha following pro-
caduraa refar to Knali^ing th jbeharga plan.

1. TIk ..i/TKm plant early with diant and traatmant fadlity staff, family, and others concarrtad, to 
develop tha beat poatibia aftarcara plan. Altamatbaa to hoapitalbation (pages 6 and 71 provide auppurtivt 
tervicas a/irsr return from the traatmant fadlity. A good aftercare plan will reduce or eliminate return 
from tha traatmant facility.

Z Prior to dbcharga, tha director of tha traatmant fadlity shall notify tha family of tha proposed dbcharga 
data. Tha notka shall abo indicate tha data, time, and place of tha meeting of tha staff to dbeuaa db- 
charga and dbcharga planning Tha family may attand tha daaignatad staff maating and present any 
information ralavant to tha dbcharga of tha 4ianL

3. If tha diant b chemically dapandant. tha workar seas that the community mantai health 
notifiad of tha impending dbchwgi. 0N.S. 2S3A 16. Subd. 11)
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trwohilftlMt wtdl die Cliant ..... In I T-•:t faaiNty llldCllnt'1 fanlty (M.S. 2S3A.18, W. 1a, b.) 

1. Thi ~tr -1he dltnc'I tnnlitian ID 11» t1•trN1,t fac:Ulty by explairu"l 10 tht clitnt,...he/ltw 
ii going end why. The worklf should doa,mant thlt thil ha.,_, dont. -

2. Tht wor1tll' ht:lp1 the diam and family IMfflbet, undt.lUnd, ICCIPt, and dNI with their fNUngt about 
the trNtment facfllty and the Wtl that 111d ID it. 

3. The worker•••- fof tr■IIPC)fUtion to tht trNlnWnt fldHty • .,thorind by tht court, In an im
merbd ca, if It all poafble. In lhuationl .,_. dwe ii no court .,thorind ~. the wortctr 
lhall 11111st the client or family in eecurin9 ~ 10 tht trutment facility. 

4. The worker ...,,. that the cl-, is lnfonNd of hil/hlr ~ to I rwlewlf '!f the commitment and the 
rfiht to bt given ll"I Informal ltalUI and thll lhould be docunw,lld. 

5. Tht wortc.er explains to the dlent the county Mlflrl dtpertmlnt anric:a that .. nllble to hlm/htr 
In the trNtmMt ftcility. 

6. The worker lhltl mtkt efforu to ..,,. that ttle dltnn family Is indudld In tta. b"Ntmlnt pltnnlng 
to they may undffltand the plan and lllilt In tN dlent'1 ptOI' I& 

7. The worker hefp1 the family to plan for villtl to the ditnt II approprilte to the tr'lltment plan. 

8. The woriter ...,,. that his/her client rwc:eN'a lnfonnatiaNI mat9riall about tht tr•t1111nt fldllty, 
Including the rote of the clier,t ICM>C.lte, and thtt the dl_,t rec:elva trNtrnlM • outlined In the writ1ln 
tr'lltnwrt plan. (Moat b•tment faciJltill p,ov1• dlentl with written mttmentl of holpitat rules, 
client righ11, acc:a to advocate.) 

9. The wo,tce, ht:11)1 the cUent to undt.1tand lhat he/ft Is f"IIPC)nliblt for dttermining hll/hlr tr•trn,nt A 
plan with the lllistanct of trMtmlnt feclllty naff end othln conc91ned. Tot wortclf' hllpe raduct the W 
blocb the dlent may have In participating In this tllltmlnt pltnnlng. 

10. The worker of the county of rtlidlncl ii ,eaponliblt for cat managlffltftt ~ thl dilnt'• fll"llndal 
nwil. uceptionl to thl1 policy may be fflldl uoon ..,..,.,, beh_..,. the halt county and county of 
tlllidlnce. 

l'hl DilcM.p Plan (M.S. 253A.17, Subd. 9; 26.1A.1S, Subd. 11-14) 

Dii...'wgl planning begins with ICIINlllon and ii • pen of all trNtmtnt planning. The followint pro-
ctdum ,.,., to final~ng ~ plan. 

1. TI" ., Ur pl- eerty with client and trlltmtnl facility staff, famfly, aod othtn conce,ned, to 
dlwlop tht bt11 poai~ aft..-cere plan. Al.twnatMI to holpillllution (s,ag118 aod 7) providatUPPUrtfve 
arvica •lttr mum from tht nwNnt facility. A good 1tt.care plan will recb:11 or elimln■t• '91Um 
from the trlltmlnt facility. 

2. Prior to dilchargt, the director of tht tr~t flcillty lhall notify tht f■mlly of1hepropoaddilchlrft 
dlt8. Thi notice lhltl lllo lndic:allt thl dlta. time, and place of the meeting of the staff to dlaclm dil
charw■ a dilchlrlt p1,n1-., n. family m,y ffllnd thl deli~ staff nat1nt anc1 p,911n1 anv 
information rwltvent to tht dilchlrl■ of the ~ itnt. 

3. If tht dltnl ii chemically d1pen•nt. the worbr - thlt tht c:ommunltv mttrtal hNlth center ii 
notified of thl imptodi"I cfildwgl. (M.S. 263A.16, Subd. 11) -
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4. Tht wmrtcw Mrim tfw ditnt m rmd$d. to imp<trtwn the dtaturp plan, bv ont or mort of tfw 
foikMving:

a. AMiHngthatthacliant'tdlaehargaplanisaccaiMablatohim/har;
b. Utilization of adiKhargieoniractvwfththacItant:
c Saains that an parfdpants In tha plan fully undaratandthairrolas and la^ionaibaitiaB;
d Ananging financial ipporta, if naadid; 
a. Making rafarraJ* to othar agwKiaa, aa naoaMary;
f. Aadating tha eliani in arranging for housing, job. socialization, ate., ai naosaaarv.

5. Caaa racord dor<>niantation:

a. Tha diacharga plan iawrittan in tha county social aarviearaoord and in hcipitalfilat. and tha fiiai 
of othar agandas involaad

b. Tha diacharga plan dMlIapadfypradaa goad indudMg tha langth of timaprejaetad for proaialonal 
diacharga. Tha plan shall ba proiridBd to tha diant in waiting.

c. A quartarlyraviaw of tha diachargs plan is rsquirsdwihan tha diant is on a provisional dteharga.

Tha Provisional DIadiana (M.S. 2S3A.1&, Subd 11-14; 263A.17, Subd 8)

OiractdiachargB is conaidarad tha norm and axtandadvWta, partial hospitalization, and previatonaldiacharga 
ara tha axoaptiona and uaad only wihsn tha diant has not aehiovod tha praacribad goals aa sat forth in his/hsr 
writtan trsstiMnt plan andcontinuaatonaadthaauparvWon oraaaiatancaprovidad by a provisional diachargs.

1. In davaloping a dischargB pian, tha svorkar and othar mambsra of tha tsam conaidsr tha nseaasity for a 
continuation of comr-pnsnt following tha ralaaaa from tha trastmant fadlity. This nacassity must ba 
justifisd in tha svrittan plan.

2. Prior to any provisional diachargs, tha wrorfcsr discuasaa tha poaalbla oroviaional diachargs o.n a foca-to- 
face baais wdth tha diant.

3. Tha wiorfcer informs tha diant of the report racommanding a provisional diachargs and any condMona, 
duties, or raatrictiona on tha diant

4. Tha worker oonsidars obiactions to tha provisional discharge or its contStions that may ba offered by 
tha diant

5. Tha wiorkar, if after auch considaration, still balisvas a provisional discharge to ba nacaassry, aubmin 
his/har raport to tha diiactor o* the 'tmant fadlity. wdth a copy to tha client

6. Tha report shall ba in writing and shall contain:
a. Spadfic grounds for tha raquast;
b. Data of confaranca with tha diant and dlanfs opinions and suggestions;
c. Tha annivaraary data of tha provisionai diachargs and/or tha termination data.

7. Final diachargs should ba racommandad as early in tha period of provisiond discharge as poaaibia.
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4. The wortc• aim the cl_,t. • aieedld. to imPMffllllt the dilchllll plan. t,y one or men of the 
foflowinf; 

a. Aaurlng that the cn1nc'1 cfilctwgl plan II ac::et11tab11 l0 hlm/hlr; 
b. Utlliudon of • dildwgt COOb act with the d~ 
C. $Ning that •fl pertlc:ts-111 In the plan fuffy undll."ltald their rolls and itlPOOlibilltla; 
d. Anaf9ng fln.nc .. IUppoftl. If needld; 
e. Making l"ffemlll to othlr •ldel. • nee 111r,; 
f. Aal:ttfno thl dltn in arranging for housing. job, IOdltlzation, l'IC., • MC1t111v. 

5. C.. record doet•mentation: 

a. Thi dilctwgl plan Is writtan In the county IOCW avic:e l"IC«d and In hc.apilal flies, and the files 
of other ag11idll irwofved. 

b. Thi dilchlrgl plan 1h1H -.,.clfy .,,._ pit, l.nduding the ""9ffi of time projectad for provillonal 
ditdwgl. The plan lhlll bl provided to the d_,t In writing. 

c. A qulrterfy rtvltw of the dilctwgt plan II required wt-. the dlent Is on I pnwilklnll dilctllrgl. 

The P\wWotlll Dlldwp (M.S. 253A.15, Subd. t 1- ; 263A.17, Subd. 8) 

Direct diteharvt Is c:ot11idtred the norm and IXundld visits. pertial holpitallzation, and prcw~ dildwgl 
are the exceptions and uted onty ..,_ the dilnt ha not ... the pra:ribld pit• at forth In hil/hlr 
written treatment plan Mdcontinu• to need the a,peMlion ot _..ICI pn,vldld by I proritional dllchlrll. 

1. In dlwlc,ping • d hargt plan, the WOf'ker and other rnema.n of the -.n c:onlidar the ,_..ty for 1 
condnultJon of c:om ' ?ment following the,.._ from the tratment fldllty. Thia tv mun be 
justified in the written plan. 

2. Prior to any prowlsional dltchlrgl, the worker dilcutm the pollible CMWilional dilchlrgt on a t.»-to
face bllis with the client. 

3. The wortcer inform1 the client of the ,epon recommending• ptCMlionel ditchlrgl and any condhfons. 
~ties. or l'lltrlctions on the diem. 

4. The wortter contk1ln obiectionl to the provillonal dildwge or ID conditions that may be offll'ld by 
the client. 

5. The workw, if lftet a,ch COOlidlfatJon, ltill beli.va I provisional dltchlrga to be "ftllltry, _,bm:'1 
his/her report to the director of th!" - facility, with I copy to the cliant. 

8. The report ~II be in writing and lhlll contain: 

• . Specific groundl for the ~; 
b. Dai. of cont.•a with the dilnt and dt.nl'I opinlonl and IUpstjonl; 

c. The anniwrllry dlta of the prowllionll dilchlrgl and/or the 19rffllnation dlt9. 

7. Final dilchlrgl lhould be ~ldld • wty In the period of provisional dilchargl • poaibia. 

-13-



rnmimm poalbl*. rwocrton of pwMonrt dbdMrii tfwuM to o^oldto by •tfort* of ito penom

2. WhMh^ipnnftMMWVtoinhiMtfiiimoeMionofadton'ipravistonaldtotorfi.ttoworfcwinf^ 
tto dtoit of hh/tor rHtoi to obioc* to rowMdon. »»d of hWtor ri#»mo tto •■toanco of • dton**
counaal to cbtain • to^-Hng and appMl.

[•

-14-

,__._ of fl\oA1h Fllll D11 t p 

1. Whit_., ~. rwwocattoi, of prowlaol• dilc::fw11 lhauld be avoided by tffons of the pctton1 

~~ -
2. Wt.I it .-W ,_ If 10 wt. ~ of• diant't prowllloinll ditdw11. 1ht worker Inf 

1ht d'-'t of hlllta ,._.. to object to 1ht rwation. and of hil/her ~ 101ht 111f1t11a of• ct 'a 
countal to <'Otain. hl.:q and appeal. 

-14-



CNArTCR V

fUmNmVE COMMUNITY KRVfCES 
am to dm pnmUon oi can and pnmaetion’

1. It is «pscnd that tnary pw>nt wUI n«d initial hr^ in tha utittiarion of oommunitv rHoureas and 
thay may naad aaiiitanca in arraiifing tfwir affairs, it would bt antidpatad that tha workar would 
raaaaaaa tha naad for dhaci suparvi^ on a quaraarly bodt. Tha worfcar takas oara to Inwaaaa tha 
indapandanea of tha cNant by ancouraging him/har to do for himaaff/hanalf and gMng Mm/har awary 
opportunity to do so.

2. In tha avtnt of a provisional discnarga, tha workar shall, as raquirad by tha MHCA. suparviaa tha dis- 
chargs plan. If tha diant daairas to altar tha discharga plan, tha workar oonautts with tha traatmant 
facility and othan oonoamad bafora making a dadskm.

3. Tha workar prowidas or arrangai for tha provision of oourtsaling and madical sarvioas to tha diant as 
pan of tha plan or at tha diant's raquaat

4. Tha workar halps tha diant to salact and utlHr** communitY sarvicas by rafarral and othar assistanca.

5. Tha ¥M>rkar providos • ■cassary assistanoa during pariods of crisis in tha diant's Ufa. A workar may ba 
fraquantly comactad by tha diant who paroaivat himsaif/haraalf to ba in a cHsis situation. Tha emotion
ally disturbed parson has fawar raaourcas with which to copa, and a crisis for that parson may hava 
sarious cortsaquancas. At tha sama tima, strsngth it built by axarcisa arxl tha workar should halp tha 
diant gain axparianca in dading with his/har own difficuitiaa. Ha/sfva may do this by haiping tha client 
look at tha naad or tha usaha/sha it making of calls for atsistanea.

6. Whan return to a traatmant facility may ba antidpatad, tha workar continues to kaap tha traatmant 
fadllty informed of tha dhehargad diant't progrtaa;

7. Tha yyorkar conaultB with tha traatmant fadlity bafora a daeWon it mada to taak raadmiaaion.

lisa of Supportisa (Onv Rula 36)

Supportiva ratidanoet are primary rEddamid traatmant oantars, halfway houses, group homes, super- 
vhed board and lodging spadalind nursing homas '^adaiind schoola. arx^ homes. Tha workar 
fadlitsias the propar uaa of supportiva rssidar«as throudt regular involvomant and suparvision.

a prapiaeamant visit so that tha diant can consider how the plaoament can 
Tha workar haips tha diant with what this piacamant means to him/har.

1. Tha workar 
aarva tha dk^s

2. Tha workar arraniss for a physical aMminaaon prior to piacamant

3. Tha workar awists srith tha finandal plan, ae

4. The worker 
to

(ha diant what 
this informatiort. A signad

tha rasidanca needs, and obtainr tha diant't 
te dsairabit Mn whan information is givan

- 18 -

IUPPORTM rTY RVICEI 
.'to .. ID rite pra,M/otJ of ~ ,nd protfltCtJon H 

1. It expecud thet m,,y penons fl nNd Initial ta 'P in dl6 "1ilizadon of community rca end 
d.-y ml'( nNd •1111a in IITll'lint lheir affail'I. It would bl anticipated that Iha wor\.er would 
,__ the nNd for direct a,peryWon on quartlr1y t.il. Thi worker tllc:a cwt to incrllll the 
~ of the client raging hirn/twr to do for himalf/hlnlff end giving h'""'- wer/ 
opponunlty to do t0. 

2. In tht ev.nt of a prcwilional • , tht worker lhlll, • required by the MHCA. a,pe,vw the dit-
chargt plan. If the client dllina to ..,_ the dilchlrgt ptan, the woritar c:ona,ltl with the trNtment 
flcill ty end othln concemed before making• decilion. 

3. Tht wort• provides or •••,t111 for the provision of counallng end medical amca to the ct_..,• 
p,tt of tht plan or at the cf t'1 rtqUeSt. 

4. The worictt helPI the client to •tect and ut: .= community Nrlica by reffflal and other aainala. 

6. The worker providll, 'IICllllf'V aisunct durint ptriodl of crisil In the clltnt'1 life. A worker may bl 
frequently contact'td by the client who S-CIMI hlfflllff/twnltf to bl in I c:rfll1 situation. The tmOtlon· 
illy disturbed penon hll ...... ,-ourc:11 wld, whieh to cope, and • crilil fo, that penon may haw 
llriou1 conNqUenCtL At the wne time, ltJ"lngth ii built by uercite end tht workt, lhould help tht 
client gain experitnce in dllling with hll/her own difficult .. He/lhe may do thil by hltpfng the client 
look at tht nad or the ut1 he/lhe ii making of calla for •iltanc:e. 

e. When mum to • trelb'nlnt flcillty may bl anticlpabld, tht wor\.er contlnu• to keap the ,,.unem 
fadllty Informed of tht dllctwllCI ci..i'1 p.011111. 

7. The wotke, c:ona,IU with tht tl"N1:l'Mnt facility~ a dlcision it made to Nik radmflllor .. 

Supponiw residencet are -i .. ..- ri..idlmill tr•tment Clf'ltffl, hllfwty houw, group homel, a,per. 
v bcNrd and lodgine. epeciellad nurling homa lied tthooh. homa The rttw 
facll tat91 ~ prop.r U11 of a,pponiwe ;ca thf'OUF ,.i. irwolwment and a,pe,vllion. 

1. Tht WOf1tlf .,.,.. • prwpla:aMnt vilit 10 that the client can conlidar how the placement can 
wvt the d I Nida. Thi wcw1car halpa Che client with what this ment ,.,_,. to him/her. 

2. The wortta •••,t111 for • phyak:al aamindion prior to ~t. 

l. The wont• 

4. Thi WOtbr nforml dia'tt what information ft r'llidencl neadl, end obta ft cllent'I 
perm-'on to,.._ dttl information. A litJwd is dllirab!e awn whet, tnformation giwf, 

ty. 

- 15 -



Tl» «»ork*r vWtt tht dlint «t tt» n«»f fwMww »*W»ln lh» flm diy*. In ortw to:

a. Hdpit»dl«it»«cp«*»»v*»»oroooo«m«ddwl«Hhitiiw;
b. HdpthadiOTtiindHiCindttwrMidmnnilMtndwpMiaiiom:
c AMirathMthtraddMiMititwoMnflhacHMitinpIminfforMi/lwrcMnwdfv*.

e. THa worktr anooufi^ th# eUwifs f»nllv to vWt w«Nn tha fim waak. and piana a ragplar vWiation 
program wfth ttwm to anoouraga thaJr afforti to halp tha diant.

7. Tha workar ananam tha famiiyt quaitloot about tha ptooamant and halpa tham ID undaiatand and 
raaolva thair faaNngi, inchKflng angv and gulft.

a Tha amrkar plana inWalgoah with dlantraaManoa staff, ardotharaconearnadUwhilgoalaaralhosa
which:
a. AraaaBilydafinadinobiactiwatarmB; 
a Araooniistant with tha diant'tfuturahopaa;
c. Araattainablainamailsiapa(saealsopaga13.Saction4}.

a Tha worfcar continual hii/harraapondbiiity to tha diant aftarplaoamant by:

a. Continuad invoivan* in god planning;
b. Ouartarly aaiaiaman. jnd raports, as raquirad;
c. Awaranaai of tha physicd and program aapacti of tha raaldanca;
d. Awistanca to Tatidanoa staff throud>eonaultation.

Datum to tha Family or to an Living

Thara b naad for tha workar 10 giva lupportivaaadiianca in somasituationawharaIfiadlanthaarabiniad 
to a family rasidanca or has takan up indapandant living. Tha workarshali assail tha fuidalinaiiugpdad for 
Poat-Hoi^lafdaaswdUiaoflMoPor^^DaddtnBaianduiathoatmoatapplicablatothasiuaticn.

-ie-

5. Thi wo,ke, YWi1I the dlent at the,_,, ,_.,ICI wttin the flm fw; dlyl. ln ordlt 10: 

a. Help die dilnt 10 expw llfY ,_. Of OOlllla ■•.W: dllt with thlll; 

b. Help die dilnt IIMII-~ thi f'llldlllCI N .. lftd .,,._taticWII; 

c.. Aaurw that thl rlllidlia Is ifwoMr'I the diant In plawq fot hilltsa.t \WlflrL 

e. n.. wortit• m,... die dient'a family 10 vitt1 wttl'lln the ftnt WNk. end ptw • ,..,.., 'lllllitadon 

p,ogram wi1h dllffl '° encou,..a ttN effonl '° help the di9nt. 

7. Thi woe1car .,... the f•mUy't quMiont about die ....,_., and helpl 1tllffl ID u~-~ Ind 

raotw lhlir t.ffn1,1, inc:ludlng-■., and .,ttt. 

a Thi #0f1car pfw Initial pill whh diem. f'llidlla naff. •Id otfllnconc•mld. u.tul .-,..,.tho , 
whk:h: 

L Are wily defined in objecdw t8rl'nl; 

b. A,. conlittent with the dient'1 future hopa; 

c. An attainable In ""811 ltlpl ( ellC> PIii 13, Section .. , . 

D. Thi worket conti..,. hillhlr tllPC)lilllbllity 10 the dlent mar plalarnlnt by: 

L Continued involvwr t in goat planning; 

b. Oulrtlrfv & I I I ■-I Mid tlpOrU. • required; 

c. A...,. ... of the physica end P'OWlffl apacu of die ,ac1,uc1: 

d. AllittalCI tOT'llidMICI naff~ conaaftation. 

R9tuffl 10 1M F!fflHl f111I .... • ID • II p Q ••• IMRI ....... 

There is Mid for the WOtktr to tM a,ppo,tl'IIII •l1twg In IOfflllituadonl.._.thedlenthltNll#'Nd 

to I family raidlnce Of ha taken up lndlp•ndlf'lt liwine, Thi worbr lhlll - the .. idllltw 1>111 IN fot 
flalt-Halpllll ,.,... and U. of I: rp a r1hl R11lllln• and u. w. most applk:able to the tluMlon. 

-11-



CHAPTER VI

COMMUNITY RESOURCES
*^9 dumtop and pntaida a broad ranga of otd>ortunitiaa"

Comorahtnivt wcial and rahabllitativa Mrvieaa to tha mentally and amotionaily hb..Jcappad are baaad 
on ttia oonoapt of a continuum of cara. This concept aiaumaa an array of aarvkai from which paopla may 
CTlact at naadad. Tha coneapt furth^ aawmaa that aval labia aarvioai art broad anough to pr.vMa for tha 
full ranga of naad and ara fully acc—Ibla to tha IndNidual. taprdlaw of tha dagraa of dltabHin or eonfor- 
matton to a racogtiaad pattam of behavior. Tha ec''t!nuum of cara thould not be wan •• tha prograatlon 
of a client from hoapital car? through cartain comn»jr !ty aarvioai to IndNMndeit living. Sarvioaa can ba 
daiignad to fit an ordarty pattam, paopla do not Tlie continuum of cara can be vtanliiod «that modal of 
crvlaavor and cooperation batwaan client and community aganctaa which maximizat tha indtviduaTt 
functionirtg and minimizai tha affaeti of tha handteap.

1. Tha worker informi tha area board of araa mantai fiaalth naadi. at aaan by the workar. (The worfcar 
oonault* with hii/har agptcy to daiannina tha method of relaying thit infomtation.)

mental health naadi idtanavar Mch an oppiTha workar attampti to inform the community of i 
tunity prsaanti Hiaif.

Tha worker araiitiotharraaoureat in their provision of latvicat by maam of eorwultatioo and Mlitanca 
in staff davalopmant. It is daairabia for tha county aodal aarvica worker to be invotvad in tha community 
in ertcouraging tha davaiopmant of aarvk:: throu#i community organUation and tha improvamant of 
aarvicas through training. (It is auggaatad that tha county worker have a parcantaga of hla/hai uma 
aliottad to oonaultidon with staff of raaktancaa aarving the mentally ill.)

ii
RrovUiew of Opportunitiai

1. Tha worfcar. fai Ma/har axpactaUona and aMtuda^ anoouragaa diant aalf-dacarminatlon and utflizalion 
of opportunitiaa.

2. The wo^ar conautts, aa naeaaaary. with corranunhy insdtutkr' ’ naximin tha cliant'i adhiatmant to 
tha community.

3. Tha worfcar capHaiizaa on opportunitiae to davalop axpartiaa in aarving handicappad diants.

4. Tha worfcar cortaults with hia/har auparviaor to dstamtina tha caaaioad which can ba adaquataiy aarvad. 
(Tha oonaanaus of worfcars ia that 30 to SOaccha diaim can ba givan aarvica, with a 10% aliowanca for 
time spam in community aetMtiat. auch aa eonaultation with group homas. About five inactiva dianis 
can ba givan aarvke in plaoa of one aedva diant An inactiva diant is conaidarad to ba a caaa for which 
tha workar has only adminiatfativa raaponaibility and minimum parional contact)

maaka
-17-

CHAPTER VI 

COlaUNITY REIOURCU 
•c,., ~ I/ltd prrwld, • bro«/ ,.,,,. of opportUnifja" 

~-- tocial and ~litadw IWVicll IO 1ht nwttllly and lmOtionally t..:.dkappld .. bllld 
on U• C011101Pt of • continuum of c:ara. Thia canclPI _,,.. en flfrt of IWVicll from which people may 
~ • nadld. The ca.Upl tu,,..,.. _,ma thlt .,....,.. arvica .. broed enouth top: ,Ide for the 
full ,.. of need and .. fully • call,le to the lndlvJduaf, f"llll'dl• af the _.. of dlllbifl °' confor· 
f!Wt 'on to • f'9COIP'ind P9t1ilffl of blhwlor. The •Ct'" nuum of m lhauld not be ..,. - tt. p.og:iMlun 
of • dient from holpital can thrOU91 C91ain comn.ur !ty ll1Vka to ll'dlpeildt t living. S.Vlca can bl 
dllli,,:ed 10 fit en ordlrtv Plfllffl, people do not. Tl.e continuum of care can be viluellnd • that modlf of 
~ and ~Ilion bttu•, dlent end community ..-,dll whlct. maxlminl the indlYIG.tel's 
func:tk,nlng and mlnimiul the eff9ca of the hendicap. 

Dlwlapmwtt of Opponunldll 

1. The WOfi(• Informs 1ht .,. ~ of .,. m.1111 ti.11th needs, • ..., by m. WIOl'ktr. (Thi wortcer 
COn1Ult1 with hillhlr agency to dltarmine the method of '9laying this lnfonnation.) 

2. The Mnlr llUll.ptl 10 inform the COfflfflU"lty of .. ,.,..,t,1 ...,th Midi ...... , a.ch lrl oppo,• 
tunity .,,,_,,ts 1111tf. 

3. The worcer aailtl ottwt raourc11 in 1hltr provision of~ by me.11 of cona,lmtion end ... c.a 
In staff dwtlop'ra1t. It is dlllrablt for the county IOdat ""''°' wortcer to be IIWOMd ln tN community 
In encouraging the d9velopmant of - ,. throuth community organization and tht I~ of 
WYicts throu"1 train!~ (It II.,__... that 1ht county WOttc•....,. 1 Plf~tlgl of hit/her .me 
.itotted to con1Utta on with mff of l"llidlnca avtng the nwttllly ill.) 

r.owWon of appo,,untlilll 

1. The wortcw. In hilltwr expeetltionl and lttf1udll. encou,.... client lllf--dlWmlnetfon and utillution 
of opponunida 

2. The wc,,4,• coneulu. • MCllll'V, wfth community innitu k>-- • naxlmize the cflant'1 edjurtm•1t 10 
tht community. 

3. Thi wortcer capitaliz• on opponunltJa to dwtlop expe,tlte In avint hlndic:apped cliema. 

4. The wen• conlUhl with hillhlr tupeNilor to dltarmlne the c:wlold wt.let. can bl ldlquttltly -,v«t. 
(Thi COi .... of worbn it that 30 to 40acfh9 dilntl can bl giv., ..vice. with 11~ allowance for 
time 1p1nt In community ICtMtill. u:h • c:ona,ttation Mth .,aup ham-. About flw. lnactM dlMtl 
can be IM'* llfYice In pla:it of one ICtM client. An inlctM cH,nt ii c:onlidlfwd i-, be • cw for which 
the wortcer hll only edmlnilb1tlve ,...,..llibility and minimum pananel contact.) 
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CHAFTEII VII

CLIENT ADVOCACY 
*Vo «0ur» Mr pnuct/on of rtghtM*

A primary purpoM of tht MinnMiMi H<MpHrl and CommhffMnt Act it tht protKtion of thr IrgN ind cMI 
ritfitaof individuals oovaradundarthar^xtOthwnctiom of tfttprKtioaguklthaMmadairfwwKr to thia. 
Undai dwOapanmamof PutoUcWMfarr AdMxaeyPolicv.ttisrrotonlytfwriv.Lbuttharaaponaibilitvof
amplov^tf In tha public waffvr syttam to act as rdvocaiaa for lhair dianta. As part of this policy, tha
saorfcar IS awjrsd that his/har position dwll not ba jaopardbad by assuming an adi ocata roi*.

ITia Wc-kar Adsojaia (M.S. 2S3A.16, 2S3A.17. 2B3A.1I..2S3A.06)

1. Tha woricaraawmasrsmonsibility for aducating tha community about mantalilinaM and for ancouraging 
a ricsr aocaptanea for thoaa «Ao am lass abla to mart tha normativa •cpectathms of tha community.

Z Tha MforlcarhaB an ongoing raaponsibility to hdp tha diant protact his/har civil and lagd rights. Whan 
indicawd, tha taorfcar may assist tha diant vsith tha appaal procass. or saa that ha/sha raosivas such
aasistanca. Tha woricar may a!ao assist tha diant to racalva his/har rights undar tha vsalfara lasw.

a Tha workar informs tha diant of hisAtar right to aooaas to his/har records, as raquirad by law.

4. Tha wortesroncouragss tha dsvolopmcm of guMalinas for proiacting tha oonfMantMity of filas. including 
computarirad files.

NOTE: Parsoi* defined as mentally ill have ait tha powers and rights of any other dtizatt, except where 
these have bean limited by tha due process of law.

•am
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CHAPTER VII 

CLIENT NNOCACV 
"ID ..,. ,,_ pror.ctlon of ~u" 

A primary purpca of the Mlr•IIIOtl HolDiml and CommiU.1t Art ii the prot9Ction of the legal end dvll 
ril,'111 of lndfvidualt colllf'ld undlr h ,-.ct. Of'- IICdonl of the practice guide hlM ma ,.. .. a toehil. 
Undll &hi 0epa.r1mMt of Public Wei• ~ CICY Policy, tt ii not only the~ t. but the ""PO'Wbillty of 
emplav~ ln the public _,_. 11119m to act a ~~- for their dilnts. A, part of th, POiicy, the 
worker 11 _,red that his/her .,._don lhlal not bl jeapa,diud by _,mlng., ad\-ccata rot-. 

1111 Wh:.w Alho..:llll CM.S mA.18, 253A.17. 25.1J..18, . 2&3A.O&) 

1. The wort• _,~ •IIPOlllibillty for educating the community about fflln1II illn111 and for encounaging 
ecceptauce for tt.. who ... ._ Ible to nat the normetive ecpectadonl of the community. 

2. The worker hM an ongoing r•ponlibifltY to help the dl9nt protKt hll/het civil and ltgll ~ When 
incflc:ecad, the wort. ffll'Y 1111st the di.nt wfth the appeal ptOC:1111, or • that he/lht ..... l&ICh 
aimnce. The WDft• mav ai.o •lit the dlent to '9CIM hll/hlf' ~ undw the Wlftan llWL 

3. The wo,ke, informs the diem of his/Mr~ to acc:111 to hillhet neordl. ired by law. 

4. The work• lnCO'J,... the ~k,pment of 1Uldlli.,. for protKting tht confldlntlalitv of fllel. incfudint 
computMiifod flliel. 

NOTE: Perlofw defined • rnal1alty Ill hlM all the powlf1 and '9h11 of lftV OU. citizen, llXCllpt where 
theM hllM blM limi19d by the du.I proc111 of law. 
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mCROGRAPHIC SERVICES UNIT 

DEPARTNENT OF ADniNISTRATlON

STATE OF WNNESOTA 

CERTIFICATE OF AUTHEHTICITV

tVIS IB to CMKS\n that tba aiorofllai appearing ob thia 

rUa-rila atartiag with 6&U€A^ _ and anding with'ila atarting with
_ _ _ _ _ _ _ ^a an aocmrata an

tion of racorda of tha following agnneyt legislative RBTBRENCg library 

dalivarad to tha undaralgnad by lihda Montgomery 

tha lagal onstodlan of said raoocda* who affiznad that aaeh 

racorda wara nierofilnad by tha ttndaraignad in tha ragolar oooraa 

of bttsiaaaa porauant to aatabliahad policy of tha following aganeyi 

LBGISIATIVE REFERENCE LIBRARY to aaintain and praaarvo anch 

raoorda through tha atoraga of niorofila raproduotioo tharaof* 

in protactad locationa.

Zt ia furthar cartifiad that photographic procaaaaa uaad for 

nierofilaing of tha abova raoorda wara acocnpliahad ia a nannar 

and on nxcro/iln which neats wit' idta raquirananta of tha National 

Noraau of Standards for pamanant nicrophotograpbic copy.

rZCNB MOMBB /

ssnm
Z.D.

voi'.. 3.'
APR 4«0

•000C2-01

- "ICRObRAPHIC SERVICES UNIT 
DEPARTPENT OF Al"INISTRATION 

STATE OF "INNESOTA 
CERTIFICATE OF AUTHENTICIT'f_ 

nu IS 10 cm,n that tlMI ■icrof Ua appea-ri.lMJ oe thia 

Pila-Pile at.artiA9 vi th ~ ~ aad •11li119 wS th 

/J. / 1 2f.u aocurat• aad ocapleta repr:odua-

tiOD of recorda of the followiD9 AfeDCJI LBGISLATIVE REFERENCE LIBRARY 

cleliYered to the l&Ddarai9Nd by LINDA NONTGCIU!RY 

the lec,al watodiaA of eaid reoorda, vbo affuaad tbat a11Ch 

recorda were aicrofilae4 by the Wldani9Nd in the regular oou.rH 

of buiAua purauant to .. tabliabed policy of the followin9 at.ac:y• 

LEGIST.A'l'IVB RfPBRENCB LIBRARY to •intaia and prwne auah 

r~ thro\19h the atorat• of aicrofila reproduction thereof, 

in protected locatiou. 

It ia fllrtlaer certified tbat photocJrapbic proo•••• U..S f 

aicrofilaiDg of the aboYe reoorda were accaapliahed in a Nnw 

aad on aucn>filll vbich ... ta wit' '" .:be requir...ata of the .. tioaal 

a.ar .. u of SteDdllrda for pemanent ■icropbotoc)rapbic copy. 

rrc:n 11U111s1 l{}() I 
77-?)D 

&i!W i.6. APR 4 Ill) 

6itl flbiSJ Eb 

--00012-01 




