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SIM K OK MINNKSOI A
OFFICE OF THE OMBUDSMAN FOR 

MENTAI. HEAI.TH AND MENTAI. RETARDATION
Suite* 202. Metro Squiire Kuiidini'. St. I*aui, MN .'».'>10I 

0>2-2RK :{H-lHor Toll Free i

janu.m 27. 1W3

Dear Go\ ernor Carlson:

The acaimpan\ ing report siimmari/es the acti\ ities ot the Office of the Omhuitsman for 
Mental Health, Mental Retardation, Chemical Dependence, and limotionalK Disturbed 
Children from lanuarv 1W2 to Dea-mber 14CP.

VVe have endea\(>red to present this information in a manner that uiiuld enhance \inir 
understandini; of the office operalions, the compilation of data on issues and complaints, 
and strategic plans for the future. In addition, u e ha\ e included the rele\ ant state statutes.

This infoi mation is integral to sound decision making as it relates to the lie es ot jvrsons e\ itii 
disabilities. VVe hope it proe es beneficial as e\iU continue to administer publit police for 
those indie iduals our office sere es.

Kespectfully,

t he 1W2 .Annual Report to the C.oe ernor Committee

Members: K-an Koonce Chairperson 
Sandra Neeebaaer 
Sharon I’etersi i 
.\imee Beltiori 
Kathe- Dt'hmeier 
Claudia Hulleman

STATE OF ;\IJ :S:N"ESOTA 
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Ombudsman Office Mission Statement

The Office of the 
Omhudsman for Mental 
Health and Menial Retardation 
is an independent tate agency created 
under Minnesota Statutes, Sections 24^.41 - 24s.47 and 
comm it ted to promoting the highest attainablesl indardsof 
treatment, competence, efticiencx and justice tor persons receiving 

. services tor mental health, developmental disabilities, chemical dependency, or 
•'.emotional disturbance.

^1

I he Office seeks to accomplish this mission by;

• Prov iding direct asM-tance to indiv iduals vv hen interven
tion i-. mandated or necessarv to enable them to obtain 
serv ices meeting the highest attainable standards.

• Intervening through adcocaev and mediation on 
behalf of indiv iduals in di-.putes and difticulties

j arising between those individuals, *l,e govern-
\ ment, and p ov iders of serv ice.

.\ttenipiing to lesolv e those disputes anct 
difficulties in wavs which aie tail and 
equitable and which ictlect respect tor 
the dignitv and rights o' individuals.

Identitving, both through the Otfice's 
e\pei..nce in assisting individuals and 
through its ntoregeneral i: . estigatorv and 
monitoring activities, svstemic problems 
and issues that aftevl the adequacy and 
quality ol serv ices deliv ered to indiv idual 
with those special needs.

Making ns ommendations to eleited off' iais, 
agenciesot government and ptov idersot serv ices.about 
addressing issues and collecting pioblems which have the 
eltect ot diminishing the standards of treatment, comfvetence, 
etticienev and justice below the highest attainable.

0 bu sman Offi e Mission 
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Ombudsman Organizational Chart
as of January 27,1993
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Advocacy and Mediation Activities

I I't puhliv polk \.
h.is t(ir tui. lit. .uU>, MipportfJ protivtion 

•hh) .h1\(K'.iiA lur thf mi»t \ ulntT.ihk' ut our viti- 
/i ti'., I liuM' Vlinm-sot.i ^ iti/uns aru ottvn distraiv 
I hi^ il from tho mair-truani ot , and with
out an\ rual \ oi^ o tii niaki' i hiiiiv>, t»r rai^* i' *'Ui‘> 
to >tati‘ poliiA maktT''

Sinn- thu iTuation ot thu OnilnuiMnan - t>tiiv-o 
m luK I'JS,, --tati-ti'al data has hi'un ruportod 
I lovM'v I'l , thu statistus, graphs, and i harts do not 
fvpross thu ri-al impact adsocatfs haw on ttiu 
flk'nts they sfr\e. Statistics onl\ show a moment 
in time, t lient !\ (>cates take time during; that 
moment to empmeer th» ir clients m> tliat the\ can 
ad\ >Hate tor thenisek es.

Many ment.tlK dis,ihled pt'opU’ liw in en\ i- 
roi ments which n o them ot the abilitv to make 
dwisums attevtiny, their lives. Iiistitutionali/eil 
fn-ople often lose the will, Irei'dom or skill to make 
ruvhmenlarv choice' about tactors that c<>ncern 
them. Persons in siu h situations lrei|uentl\ suc
cumb tv> dependenev; are isolated from general 
intorniation about thecoinmunitv; lack the knowl- 
tsige, Ciintidence and resjuirces ti» advisate (>n 
theirow ir and to an alarming; extent, are subjivt to 
a pattern of re>;ular, s\stematic and instittitional- 
i/ed violations ot their ley;ai, civil aiul human 
rights.

I mpovverment dvK s not on ur w hen an adv o- 
cati s,<lv es a i iient problem alone and takes credit 
a.one. I mpovvermeni involvis. building capabili
ties, leaving new skills or knowledge with the
client: prov iding tangible information t perhaps an 
applicable lavs or regulati ■. telephone niimbei I 
cimveviny intangible attitudes (lontidence sup- 
fv»rl. appreiiatioi pride): active involvement bv 
the client in finding and implementing a solution 
to the problem

tmpowenng menlallv dis.ibled pc'rsons rc^ 
c)uires patKTice, commumcatKvn skills de-
V eloping basic trust, and establishing rational ,md

realisticexpcvtations ttna basic lewl, theempme - 
erment pnvess begins bv allowing, enioutaging, 
and ev en recpiiring increas, d decision-making bv 
clients in coiu:< rns related to their liv c*s. For this to 
beettectiv e, toe advocate must demvstitv the law 
and caretiillv explain its connections to a cliemt's 
particular situation I lef.iiled, 'pcx itic alternativ es, 
ncx'd to be presented in a comprehensible w av T he 
client must understand the potenti.il impact and 
outcomeot particularchokes.is well astherela'w e
iidv antages and dis«idv ant.igcs of each ciuirse I't 
action,

Fach adv iH ati , representing thet 'mbudsman s 
tdttice, isassigned tiu'nei't sewn regic>ns(sis‘page 
two) During this past \ ear, the regional structure 
has keen signiticantiv changed toK-tter utili/-our 
available staff and resources, while mesking the 
ncx-ds ot clients. In regains c>ne through six, one 
regional adv ckate maintains an office Uvated at a 
Regional Treatment C enter (RK i .ind w respon
sible torcomplaints In ,n c lie nts at the RTC and in 
communities thre'ughoiif the re’gion In region 
sewn (metro areal, five advcKates cover an eight 
countv metro area which includes responsibilitv 
for two RTC s,

Advileates serve as e-cTucators, facilitators, 
motiv ators, miK k antagonists and tevhnkal adv i- 
seers to c lients representing a w ide range of issues 
.md complaints T hev attempt to find lasting solu
tions to prciblems w liile still creating and nurtur
ing se'lt-adv <Kacv skills

I he graphs and charts cm pages six through 
nine provide a statistical analvsis !•( the- issues 
prese-nte-d to this age-rte v Hew ev er, the- lasting 
gcxil istheirngoingpriKessote-mpcwe-rmemf, Shar
ing pswer w ifh Use-rs cemsume-rs ot se-rx kescom
bats helplessness It re-places the- question What 
canido’ with, V\h.itcanIdeme-xt hestablishes 
a sense ot involve-nw-nf and respemsitnlitv em die 
part ot clien-s and challenges the- .Hcountabilitv ek 
both gov e-mriH-nt and se-rv ic e- prew iders

Advocacy and Mediation Activities 
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Client Advocate Anecdotal Cases

A deveU'pnient.ilK disabled client u hi> lesidi's 
in a i;r(Hip honu’ has a climnic de>;enerati\e 

medical cnnditien. Aslhecnnditinn proi;resscd. thi' 
client faced the likelihnod of total lossotainhiilation, 
mohilit\ , and e\ i ntualK heinj; confined to bed tor 
the balance ol the clients life and recjiiirin); total 
nursin>; care. I hi' Citfici' of tin- Chnbiidsnian uas 
initialK contacted ti< pro\ ide meditation from a cli
ent-centered perspective 7 he client advDcates role 
soon became .me of both umsnllalion and client- 
centered a.iv I'cacv

■Mthoiif^h th.’ client s nuar.tian initiallv refuse.t 
mediation and further discussi.'ii ol the issue, the 
mission and authoritv of the Clmbudsm.in Office 
mandates continued involvement to "promote the 
highest attainable standards ot treatment, ..mipe- 
fence. efficieiuv. and justice. . . ' iMinnesola Statute 
24S.U2I. major factor in this case was a concerned, 
committed, and activelv involved residential team. 
,\fter two years, and as a result ot continued client- 
centered advocacv bv main pi.sons, the guar.lian 
authorized the procedure necessarv ti> stabilize thi' 
client's condition. (. ontinued residence in a home- 
liki'communitv setting, opportunities toenjov inclu- 
siv e activ ities of choice, and the chance to discov er 
new areas of enjov ment are all a part of this client s 
future This is in stark contrast to what would 
otherw isi', through failure to act, hav e been a future 
ot continue.i deterioration in status and i|ualitv of 
life.

A fter repeated attempts to sol w the problem, a 
■tV tacilitv social worker re.]uested intervention 
bv the (tt'iie inobt.iining the countv s assistamv in 
disch.iigi' pl.uement I he client, w hosi' commit
ment ol. hemii al depeiideiiiv w as almost ov er, had 
receiv i-d mavimum benefit fro; a in-patii-nt treatment 
Nursing home placement vv is needed bei ausi' ot 
ongoing nus.hcaI problems aiiit an appropriati-homi- 
hail been found bv fhi' tacilitv . 1 he client s applu a- 
tion tor mislkal assistance had txs-n deniixl even 
though the cli.nl wa~ a rixipient of the program

immedi.itelv prior to the client s tacilitv .idmission, 
I he .luintvs stand was that this client would have to 
remain in the tacilitv because the client w asn't eli
gible for assistance. With the I'llices , ncouragis 
ment, the countv s.icial worker investigated and 
found that thepr.'pertv, w hich madetheclient ineli
gible, was in fact n.'t realiv owned bv the i lient even 
though the ta\ statement was in the clients n.ime, 
\\ ith a lot of last minute w .irk, this was vi rified, the 
client was tiuind eligible, and admitted t.> the 
nursing home ol the client ' choice.

A tittv-two vearold woman w ith dev.lopmen- 
-cV tal dis.ibilities c.mtacted the f>mbudsman s 

tillin' bivaiise her re.jui~'t to change ns-idence was 
being ignorisl b' the case manager I hi’ countv 
worker tell her reasons to move did not make anv 
sense. .Alter sev eral meetings with the team and the 
subsequent rev ision ot the indiv idual si>r\ ice plan 
and program, the client diit mov ean.l is now partiu- 
pating in .in independent living ti-aining program 
1 he adv ivate helped to kivp the locus.it the team on 
what the cl lent w as requesting and was instrumental 
in .lesigning plans that were trulv client-1.vused.

A client nveiv ing trivitment at a f.rcilitv con- 
Xl. tactisl an adv .h ate tor assistance in .ibtaming 
chi-niical dependencv treatment in the least rixtrii- 
tiveenv ironment I he client adv mate cont.K ted the 
client s psvchiatrist to s.hmlule a team mcvting t.> 
disi uss the client s tn atment plan. After disi ussi.in 
w ith the treatment team an.l the medical dinxrfor, a 
d‘sision was ma.Ii' to refer the client s lUxire tor 
inmnuinitv chemical dejx-ndencv treatment to the 
countv ol res(xinsibilitv lor an <issis.sment. Hisedon 
the c.Hintv assessment and input tr.im the client ' 
f'Kvchiatrist. it wasdetiTmiiusJ that IhecIxTrt w.njid 
n >t K'lielit from tunner treatment IheclK-nt was 
relcMsc'd tr.im the' l.u ilitv and riseivtsl si*rv icts. m 
the cominunitv

Client Advocate Anecdotal Cases 

A d,·, c'i11p11wnt,1lh ,li,,1H,·d, li,·11 11 h11 r,·,hl,·, 
1n ,1 ~l"llllJ"' ht\lllt. ' h.1-.. 11...11r1,nh. lil'~ln1.•r.11 1," · 

n1t•dh. ,1 l -..,Hh.l1t1t,11 \ ... thel1.,nd1tll'll pn,~rt' ...... l., 1. :h,· 
, ·l1c-nt t,1,,·d tlw 111-..,·lin,,,,d 111 h•l.11 I,, __ nl .11nb11l,1t1,,11 . 
m11b1iil, , .111d , ., , 11t11.1lh h,·, 111,; u111ti1wd 111 l ,·d l11r 
th, · b.11,lll.t' ,,1 tlw ,l1l'11t, lilt- ,md r,·qu1nng h•t.il 
11ur,111,.: , .1r,· 1 lw l lll1u· Pl tlw l 1111!,ud,m.m 1,.i-
1n1t1.1lh u111t.1d,·d IP pr,,, id,· n1l'd1t.1t1<111 lr<1111 .1 d1• 
,·nh ,·nt ·r,·d p,·r,1,,·, 11, ,. l lw, li,·nt .1th n,·.1t,·, n,I,· 
-..,'h.,11 b'- 'l,lffh ' ,11h.' pf l,Plh 1.11 11,ult., tll,11 ,1nd \ IJt•nt · 
, -l'lltl't\·d ,11.h t ll,1l \ 

\ lth11u,.:h th,· ,liL•nt, ,:u,ird1.111 111 1ti.1lh rl'lu,L'lf 
11wd1.1l11111 ,ind lurtl1<·1 d 1, , u--1,111 111 the 1--u,· tlw 
1111--1,,11 ,llld ,lll th,,nt \ ,,f till' llmbud, 111,111 l lft1u• 
m.1nd.11L',, 11nt111uL·d 111\ Ph ,·nwnt Ill " pr,,111,,t,· tlw 
h1glw,t .1 tt ,1111,1l,I,· ,t,111d.11d, ,,t tr,•,1lnll'nl «>mp,·· 
ll-1 LL', L'lti,1L'llc1 .ind 111-l1.t• "1 \ linnL·,,,1.1 'i l,1lul1 · 
2-l:;_q:! l . . \ n1 ,11nr t,h. tPr 111 th 1, 1...,1 ... , · \\ ,1, '1 .._-.,,nu•rnl·d 

,01111111tkd . ,111d ,lcll\ L'h Ill\ 11h ,•d r,·,1,lc-nt1,1I ll'.1111 
\IIL'r 11,11 IL',ir, , ,111 ,I ,i- ,1 rl',ult ,,1 LPlllllllll'd Lii, ·nt · 

Cl 'llh' f l 1d ,11.h <'l1h." \ b, IH,111\ P'- , ... t''''· th .. • ~u.1r,t1.,n 

,1ulhlln/L'd till' J'1''1l'dur,· lll'u•,,,11· IP ,t .. 11111/l th, 
1...ht•nr ... ut11d1IIPl1 . l ,,nt1nut•d r .. • ... 1dcnu · 111 ,1 h1111 ll 

11i-..,·<"<>lllmu111t, ,,·11111,: "f'P<'rtun1t1,·~ l11l'nj,11 111, 111 -
'" '-' ,h. II\ 1t1t•, tll ..-ht•h .. t' , .,nd th l.' l h,1nu• h1 di-..l tl\ l 'I 

Ill.'\ \ ,Hl·,1-.. tll l' l1lt'\ n1t•n• tHt' .111 ,1 ~",lfl pf thi... ,.:lit•nt ... 
t11t11r,• l h1, 1, m ,t.iri-.. u>11tr.1 t t, , 11 h.11 1, 11uld 
,>lhL·n, i-,• . lhr, ,u,:h l,1ilun· t,, 1, I h,11 , . 1, n ·n ,1 1utu1,· 
pf 1..·tu1tinlll'd dt •lt 'fh lt"il lhti1 11' -..1 .,tu-.. .,nd qu.1li t, t 'I 

Iii,· 

A ft r 1<'i'•·1t,d.1t1,·m1'i-h""11,•tlw1'r11bl,·1 .. 1 
lt1lil1l\ ... ,,1.1,11 ,\1,r~vr tl•quc ... lt •d 111 1t ·1\l'l1lh I\ 

t,, lht· ,. ♦ ... l 1n,,1,1.11,1111;.:. tht·1.,,u11t, .... 1,-...1 ... • 1th.t·111 

d 1,, I,,., :.:, · pl,h ,·1111111 I lw .111 111 1, h, "'' ",111m1t 
llh'l1t Pt l i"l t ·n1 l ,11 d1.. r'l 11d1..•l'h \ \\ ., ... . 1lrn,,,1 '\\ l'I h.id 
lt'1..l'I\ t •d 111,l 111\lllll b t ·t11..• t1t lh' 1111 p,1111.. Ill ll'.lil11t Ill 

'\ur,111 .... h,,ntt· 1'\l 'tl·11, nt , , ... 11t·,:th·d t,,.,,H1 ... , ,,1 

,,ng, IJl)t:_ ff'!l'dh .. 1' p1,,l,lt·111 , .1nd ,lll ,lr'r''"'l'l 1,lh' h, 111h 

I 1d 1,, t'll lllllld 1,, till' I h d1 t1 I Ii, I l1<·11t - ,,,1,11, ,1 
,,1111 n1td,1 , ....... , ... 1.i11l, h.,i l'1..1·11 ,i,n11..·,i,, 

,-, \\h, It 'ltll ,q ! t l 11•r ,n 

1nmwd1.1kl1 pr11>r I<> th,·, 11,111, l,1,il11\ .id1111--11• n 
1 lw, 11u111, , ,t,rnd 11,i- th,ll th1, , l1,·nt 1"n11d h,l\ L' " 
r,·m.1111 111 tlw t,h 111 1\ b, •L,ll i-,• tlw, 111·nt \\ .i-n' t , •11 
g1bl.- 111r ,1--1,t.mu· \\1t h till' (llt 1u· , 11,nu1,1~1•· 
1ncnt. th1..• 1. tlltlll\ ,nt 1.1 1 \, Prkt r 111, v,t1g,1h.• d dnd 

l,>uPd th.it tlw p r,•1'1-rt, 1, h11 h 111,1d,· th,, ii<'nl i1wli 
:,.:1 bl,·, 1, .1, 111 1.11 t n, •t n·,1lh u1, 1wd 1,, till· L l11·11t ,·,, 11 
th<>11gh thl' t.1 , .1! , ·nwnt 11 ,1, 111 th, , l1,•11t- n 111w 
\\ 1th ,1 l, 11 ,,1 :,1,t m•m1t,· 111111-.. th1, 1,.1 1,·1l111·d, thl' 

li,·nt 11 ,1, h•und , ·li:_: d,1,· .ind .1dn11tt. , 1 I<' tlw 
nur...,111~ ht11111. • ,1' lhl· \. ltt·nl ... d1,11u· 

A lilt1 t11P1,•,1r,,ld1, .. m,1111,1th d,·1 l, ,1, 11 i.11 
1,1 I d1,,1bil1t 11•,, l •11 1,lc It'd th,• l )111b11d,111,lll, 

{)I fill' bl 't,lll ... l' hl'I t •,1 ut·-..t 1,, , h,llh!t' r,·,1d1..·111..l' \\,1 ... 

bt••n~ 1g11,nt•d !,, th,: 1..,, .... l. 111,1n,1~1.., I ht t,un, 

\\t1r tr h ·lt hl.·r tl',l-.pn, h• n1t1 t' 1..lid 11,,t 111 ,, ~l ,111\ 

,,·n,,· \ tkr , ,., ,·1,1111wl'l1n~- 1, 1th lhl' k.im ,rnd tlw 
-..ub-...l'1..llll. lll It'\ 1,h1l1 l'I lht· 111d1, h.iu.1I ,1•n ll.t.' r'l,111 

,rnd pr,,,.:r.1111 th,·,lil'ntd1d m11, , ·.rnd 1,11,n, j'<1rt 1,1 
r',11111~ 111 lll 1ndt p, ·ndl. 0 111 II\ 111~ t··.1 111 111~ ~'rP~r.1111 

1 lw ,hh ,,, .1h' lwl1'L',l t,• l-..n•1' th, 11 ,, u-. •I till' I, lll11''l 
1, h.11 I lw, l,,•nt 1, ,1, r,•qt1<·,t111~ .11 d 11 ,1 , 111,tru1111 nt.11 
111 ,h ,1 •11111,: j'i,111, th,1t 1, ,•r,• 11 uh , Ii, I ,, 11-1 I 

A , l1,·11 t r,·"•11 111,: 11,•,llnh·nl .1t ,1 I 1< il1 t1 , 11 

t.11..h •d .111 .,d,, 1L,l h t,, ., .... ,1 ... 1,111 \l• ·1,1b t,11n1n '9 

dw1111,.1I d,1,11d, 1,1 lll',1l111,• 1 11 tlw IL',1 ,t 1,·, tn, 
1, '- ' " ll' 1n,n11ll·nt I h1.. "Ii .. nt .1d, 1..H, t, 111 •"· tt·d th,· 

,iil'lll, ,,,1,h1.1l1i-l l11 ,.lwdul, .1 11,11'1 lllll'lll.: 1 .. 
d1,, u-- tlw, 111·111, t1,·.1t11w11t l'l.lP \11 ,·r d1,, u--11 111 
"ith th, · t1,·,1t11wnt t, ,llll ,ll'd ti ll' 111, d, .11 ,Im ,,,, 1 
, 1• ·\I .... HlJl '"'' lll,11,,i , tP 1l'!,·1 tl't 

~,,p1 l1lllllt\ ,h,·llllt,ll ,itl't.lldll' 

llllll\l\ ,,1 I\ "'J"Pll .... i1,i1 t 1f,11 1"' 

tht.• l,llllll\ ., ..... , ....... , h'I 

l' ... , 1. IU,ltl 1,t It\\ ,1, ,h•lt·1 

t b,:lh'flt 11,1111 Ill' ll 

l ,., .... ,,1 IJ11ll !·1 

,. ll'I l I l 



A , in tho qiiosl tor impnnid qu.ilil\ of
i.irf vonMiinor s.ilisl.ulion, -ont .1 ' s.iti'-Kii- 

lion oiK“'lionn.iiro'' nnJ in so i)oin>;. in.uUortontK 
intormod a formor p.itionl's rol.iti\c i>l tlio iliont s 
hrii‘1 hospil.ili/.ition, Iho ivl.itno's n.imo h.iJ lni-n 
i;iM-n h\ the ilient. to ho oont.utod in o.iso ol onior- 
m‘nc\. riio olionl .ind l,iniil\ moinhoi uoro both 
disin.iv od .ind .inj;r\ .it thisbro.iohol i ontidonti.ilit\
1 ho oliont, who h.id .ilw.ivs h.id diltioiilt\ st.indin^ 
lip tor liorsi-lt, rooogni/i d th.it shonoi'di'd to.iddross 
this tor hi r ow n n10nt.1l ho.ilth .ind oont.iotod tho 
Oftiio for .issist.ini o. With our liolp, .1 >;rioi .moo w .is 
filod. Iho t.ioiliti rospondod i]uioU\ .ind ooinp.is- 
sion iti'K h\ both phoninj; .ind i\ ritiii); tho oliont: in 
.idd iion tho\ ni.ido imniodi.ito prooodur.il oh.ingts. 
to onsuro no siniil.ir inoidont umild ooour in tho 
futuro Tho oliont indio.itos th.it this ooporionoo 
ri-sultod in inoro.isod oonlidonoo .ind solf-.id\iH.KV 
skills.

A thirti -two \ i-.ir old i\ omon w.is oommittod to 
J \ .1 f.ioilin . Sho w .is not h.n ino problonis with 
hor tro.itniont at tho f.ioiliU , but with County C hild 
Proti'otion.

This oliont hail a ton \ oar old son w ho u as li\ ini; 
in a fostor homo. 1 ho ohiId's 0.1 so manaj;or h.id Kvn 
unri“sponsi\o to tho oliont and hor siH ial workor s 
oalls Tho oliont w.is supposod to siv hor son ono 
hour por wook and this i\ as not h.ipponinj; *si>nH>- 
timos sho would .;o two or throo wooks u ithout 
sivini; hor son, anil tho \ isits wi ro a halt hour to 45 
minutos. Tho-ro w.is also an upoomiiif; hoarinj; to 
tormiiiato parontal rights s.h^. ^ h,, in-,
attorm-o vo.is or wb.it sho ms'diit to do to dotonoi 
horsi’lt.

Iho .idioi.ito oont.iotod tho ohild protivtion 
wo.kor and askod to h.n o .1 mootinj; tho toll.'w iin; 
wivk with tho oliont horso1i.1l workor .iiiit horsilt 
.\t this mivtini;, tho\ w oro ablo to oom in. o tho ohild 
protootion workor that tho oliont was doim; loro 
wo‘ll in tro.itniont and shi- w .is moro than w illing to 
ontinuo hor tro.itniont, Iho. hild pr.'t.vti.'n w orkor 

asrivil to drop tho- t.-rmination ot p.in nt.il iii;hts 
a. tionand toinoro.isi-i isitation. Howisild. ontinuo 
to monitor hor proyross .md w .is somow h.il hojH tuI 
that sonio.i.u sho .ni.l hor s..o ..uil.I li\.’ t.iii.'tht'i

Ihoa.H iv.iti’.itti iidi'it thi oourt h.-arinj; w ith tho 
i hi nt .111.1 alki d to tho oliont s attornoi, tho oountv 
attornoi, a id th.' ohil.l prot.'Otion workor, and thov 
all .ignvd this plan wmil.l bo tho bis.t tor all oon- 
oorn.-il This infi'rniation w as pris^'iitod to tho ludgo 
an.i till' ho.iriiii; prooivi1iiij;s won' stopfX'.T

' I ' his situ.liion bi'i;.in w lion a oasi- m.inai;or oon- 
t.iotoil an .ubooato ri'>;.irdin^ a iloi. I.'pmon- 

t.ilh disabli'd adult. I ho oliont and h. r tamib had 
mill I'll ioMinnosotaapproximatob I s months prior. 
Tor thi' past 12 months tho\ had boon attomptini; to 
arranf;o d.u habilit.ition sor\ nos, hinvoi or, booauso 
ot w horo tho\ li\vd, no ono was w illing ;o pa\ ;'io 
atiditional oust ot transportation to tho I) iv Ai ti\ itv 
C ontor il).\C 1.

Altor ii'i low iiig till' situation, tho .idi mato sug- 
gi'stod that tho tainih tilo an appoal. t ,10 ad\ oiato's 
position w as that b\ statuto, rulo and lontr.iot, tho 
l)\t was rosponsiblo tor tho transportation. The 
adi ocato n prosontod tho. liont at tho hi-aring .ind the 
,\ppoals Kotoroo agromi with thoir position. The 
oliont bi'g.in roooii ing si'n icos approximatoh six 
months attor tho oliont advoo.ito tirst booame 
in\ oKod.

A lourtoon \o.ir old Afrii.in- \mornan was ro- 
jlX mow od from .1 taoilito bv his mothorKv.iusi'ot 
oonioriis regarding mixiioatioiis and r.i. sil remarks 
oiiroi tod tow .inis hor son. Thooounto' ris.pondi d b\ 
issuing a warrant tor his arrest and intorming thi- 
famih that tho onl\ Inoitmi iU this .uloUs.iont ooul.t 
nxoi\f would bo baok at tho t.ioilito

Thi- l htioo ol tho Chribudsman got invoKool to 
onsuroth.it .ippropiiato.indoulturalh sonsiln otnoit- 
mi-nt w mild b»' pro\ idoil An .iol\ ixati- vo orkod w ith 
thotamiK o\or thi'lourso ot .1 Mar Ho is.umntb 
riM'ix ing oomprohi'iisio 0 si‘r\ i.os. th.it iniludo* tam- 
il\ , sihool. and lommuniti inooboment (Ho-ro- 
oonth won a ohoss ihampionship: tho first time his 
sohiH'l has won I Iho niothor. onoo Klontif^ as 
problomatii was rixonlK nx;uostoi1 ti' bo on h«T 
t ounto t nildix-n s \tmital Hialth 'VdMMirx Ciwti- 
mittoo Tho\ half nU-ntituxi being U>gother as a 
in.i|or II imp mont. >t thoir nx i >i on and sUibili/atHm

A 1.1cil11\ Ill tlw quc•,t 111r 111lf''"' ld ,1u,1I \ Pt 
1..,lfl ' ~Pn-..u11h.·1 -..,1ti--..l.J1.lh,n .... l·nt ,1 .... 1t1-.f ,h

l1Pll lllll''l11.,nn.11t1,,' .ind 1n 'l' d, 1111t~ 111.11,,1\1.•r \·nth 
1n tun1h.·d ,1 tt,rnh:r p,1t1t·11t ... 11,,·l,1tl\ l l'' tht.· l lh·nt ... 

l1 n\'I h,hp1 t,1li/,1!1Pn I lw 1,·l.;tl\ , ,.:- n.llllc' h,hl b,·,·n 
~1, t' 11 b, thL' l li'--·nt t,, l"'l' 1..dnt.1l l'-•d 111, ,l ... l.' l,t l 111l'l"

,;,•n,, I lw , lic•11t .rnd t.11111h 111,·111h,·r ",·n· h11th 
d1,1n,n 1,,•d ,ind ,ingn ,11th,, hrl',1'.. h 1 1! 1. t1J1l11,,h •nt1,1hl\ 

1 lw c li,·nt , "h11 h,1d ,11" .1 ,, h,1d d1i11, ult, ,t,111d111g 
up f<,r h,•r,,·lt. n·,nµ111/vd th,11 ,h,· ll,·,·,k·d t,1,1ddn·" 
th,, t,,r h, r "'' 11 llll'llt,11 lll',1lth .md ,11111.1,kd th, 
lt ti, c• I< ,r ,1"1,t,111u· \ \ 1111 <1u1 lwlp . . 1 gn,·, ,111n•" ,,, 

t1k•d . l lw t.1,il1t, l'l'' l'•'l1,kd qu,,1-.h .md c<'mp,1v 
,ip111kh b, huth ph,111111µ ,rnd "nt111).; thl', li,·nl 111 
,l iJ ,t i, ,i~ th,·, 111,1d,· 1mnwd1.11c' prnu•dur.11, h,111µ,·, 
h• ,·1hLll'c' 11<1 ,11111l.1r lll,·1d,•lll \\1•1ild ,K,ur 111 till' 
t11t1ir,· l iw ,li , ·nt 1nd1,.1k, h.it thh ,. 11 ,·11,·11< , • 
n .. ·,ult 'd 111 1nlrl•,1, ... ·,J uH1tidl'lh.l' ,1 nd ...,1.:11 ,h.h P1..,h, 

,kill, 

A th1rt, ,, l', l',lr ,Id,, Pnh.·n ,,.1, '-11111n11t1t·d t,, 

.1 l,h·ilit "'w ",h 11<• h.1, Ill).: pnihll'm," 1th 
lwr tr,-.1tnwnt ,11 thl' l,h il,t,. hu I\ 1th C. ,Hi n , l hild 
r' rl,ll''- th ,n 

I hh, li<·n t h,1d ,1 kn, ,•,,r, ,Id ,pn "h<1 ",h I" 111g 
111 ,1 1<,,t,·r h<1nll'. 1 lw chi Id ', ,,1,,• 111.111,l);•'r h,1d b,•,·11 
unr,·,pP1b11 ,. tt, till' , lil'lll .md lwr ,11,1.il '" ,rl..,•r, 
1.,lll, lhl' d1\:nl \\,1 .... -..uppl"'-t'd tt, --.'-'L' hvr ,,111 Pllt' 

h,,ur J l'r \\l't:k ,111d th"\\ , .... ntit h,1ppl·n1ng '--ltt t 1,•

t11n, ·, ,hl' ,,t,ul1.i '-~" l\\l' tH thr,'\' \\\'"'""' ,, 1th,,ut 
.... ._.,.,n.~ hl.•r-..cin. ,ir;d tit,·, 1,it, \\l'lt ' ,1 h,lll h, ,ur t,,-t; 
n111Hlll•.., lh,•r,• \\,h .,I,,•·'" upuHlHng ht:111111~ h 1 

t. ·n111n.1k p.1rl'nt,1I nghh '-h<' h,1d 1111 1d ,-.1 "h, • h, 1 
.lltPrn,·1 ".1, "' "I· 11 ,h, 11,·,·d,·d I<> d,, t,, d<'! .. nd 
h<·r,,·lt 

I h, .id"'' ,11<' 11>111,1< t.-d th,· d1ild prnll'cllt>ll 
,, n, k, 1 ,11hl ,, ... l,..l•d t11 h.n l' .1 1 h·l t,n~ tl.l· It ,IJ,,,, 111 

"n·I-. "1th th, , Ii, nt h, r '"' 1,11 "Prl..l'1 ,ind Ii, 1 , 
\tlhl ... llll'l'tllh.,: th,, \\tll 1 .ll'll 1, 1 t1ll\J l1t•lh 1. •,h1 d 

r'1P 1' .. •,tJl111 \\1llht•r th.1t I, l11.1d \\,\ ... dt "~' \t'l\ 

\\1.•II 1n t,l 1tnh nt ,11',i ... 11, ,, , ... 11hll-l' th1ll 

I ll!Hll 'hl lh'.lfllh Pl 111, hildJ 1 I1 ,·dh'I\\\I' 

1._:.11.•vd lt1 ,ill'f tiH' k11111n.1 h 1n ,ii l".lh 11! 

,, 1 ... 11.1111.,11 I 11. \\t ,, 1, 

d 

I hl' .i,1,, ,, it,· ,lit, nd, d tla , , ,111 t h,•,,-·in~ ,, 11h th,· 
, I ,·nt ,llld .111-., d t,, thv, li,·111, tt. •1 ,,.., 1'w, .,uni\ 
,1tt,11n,·1 ,1 ,d th, d1dd I''" ,·,t,. 1 1>rl..,r ,111d thv, 
.111 ,1).;r,·,•d th,, 11 1.111 ",,uld h tlw t,,., t11r .,II , "" 
1.. l 'rt t•d I h1, inlnrn1,1tu,n ,,,1-..rrl-..l..'111t..·d tn Ill lh.h:,, 

,11,d th,· lh.·,1 1111 ~ J'T"llu'l'\.i1n~-.. \\ l'rt.' ... ''Pl''' d 

T hi ,1111111<'11 h ~.1P "h,·ll .1 ,,1,,• 111111.1~1 r , nn 

t h tt.·d ,111 ,h.h1.1i..,1h fl',.!,lld1nt:, ~l1·\t..l1'f''ll1t'n

t,1lh d1,.1bl,·d ,1dult I lw, l1<·nt .md h 1 1,111111\ h,hi 
lllll\t.'d t,, l 1nt1l''lll,1,1rT'f11'1l11.llt.'I\ )""l1n,,nth-..J"rl1\f 

I nr thl' 1',hl 12 1111111th, lhl'\ ,1,1d !1 ,•,·n ,1til'm pt1 11:..; t,• 
.ur.11h.:,t..· ltn h,1bilit.1th ,n ... l n h 1,,"-.. h, n, , ., ,·1. I , ·1. .Ht ... , 

,11 \\h1..•rl·ll'll·\ li,vd.ntl\lllt.. ,,,, ... ,,tllin,;. t1F'cl\ , .. 

. 1dd1t1nn.1lu"IPl!r,11l,f'"'t1t1,,n1<1tlw1 1 11 \, 111(\ 

l ,·nll'r I I> \l 1. 

\ftl't' ,, , tl''' 1ng tht· -..1tl1,1t1Pn. tht• ,1th ,,ldh' ,u~ 

);,.,t,·d th.it tlw t,1m1h td,· ,m ,l f'f'< ',11 1 ,w ,hh ,,,,ill', 
l'<"llll ,n \\,1, th.it 1,, ,1,1 111<• ruk ,111<1 u•ntr,kt till' 
I, \t ",1, n•,p111h1bl,· 111r tlw tr,rn,p,1rt,1l1Pn l h, 
.1<h nc,11l' rq1 1<·~,·111c'd th, , Ii, nt .1t till' h,•,11111~.md tlw 
\pp,•,11, R,·t,·n·,· .1~r,·,·d "1th h,·11' I'"'' 1<111 1 lw 

l.licn t hl'hdn ll'l1.'I\ int:. ... ,,,"·"""' dpp1l1,1ri1.1ti.:h ... , 

l1 h 1 n th-.. .1th·r lhl· , lt,:nl 1hh ''t.1ll' t1r--.t bt·1. 11111.· 

1111,,h ,·d 

A lourh.1.n \l',lr 11ld \ln1..111 \1nt•r 1 ,,111 ,,.i ... r,·-

ll'h ,, ,·d !rt 1111 ,1 t,h I lit\ li\ l,1 ... nll •I h,•-; i"t l .111 ... 1.·, ,1 

,,,1'lll rn, n. ..:,.1rdt1h.! n1t·dh . .1tu,n .... 1nd r.11 11 ri.·n,,1rk ... 

dirt·,h·dl11\,·~nd,hlr 1 1 11 lhl't.Plll1 h ll''tlllhht.1l~\ 

i-..,u1n..: .l \\ ~Hr.lilt JPr h, .... 11 fl''' .l ~d 111tt1rn11n~ tit 

t,rn11I, th.it th, ,•nh tr,·.1t111, 11I th,, .,d.,l ,·,«·111,,•ul,I 
1, "'", , 11ul,fl,, • f,.H I,. .,ttlw I,, 11111 

I h, l 1! ,, ,. ,,,th, l )1111 ,d,111,11 1 ,.:, I 

, 11,111, th ,t ' l'l''''I 11,11, .m,l ll I 1 111, ,en, 1 
llh I I \\' u Id l"'ll' l"'ll"t I\ ldl'd 
hl·l.1111 h ,, t rth, ,, 1 L11,t. 

l l l I\ 11\~, t 'Ill "\[ 

11\ ... , h, 1,1I .1·1d 



Complaints by Issues

' I ' he sr.iph on the lolUnvino p.ige ik'monstr.ilf- tlii' t\ pes ol i^>ue> th.it enmpriM.’ the eumpl.iiiits or 
eoneeriis liroii^ht to the timbiidsm.in Citfice. It c.in be obM rved th.it Mime c.itegories h.ne 

I onsi>tenth in. re.iM'd or deere.ised in number: th.it some h.n e rem.iined t.iirK consistent in number: .ind 
th.it some h.iv e tiuctu.ited dr.im.itic.ill\ troni ye.ir to \ e.ir.

I'.ich of theM' .ire.is ..in offer v.irious insights or pieces of intormation. Those that fluctuate 
signific.intU .ire probabh. the least helpful in making comparison-., a^ the\ are based (in main \ ari.ibles 
and specific ciincerns that ariM-.

Those remaining fairlv constant in number can lead one to assume th.it thi- i-- a f.iirK accurate 
reflcvtion of the degree of the pnibleni in the sen ice s\ stem.

For thiise revealing a consistent change in number, it is helptul to explore the data further. .\s an 
example, look at the DISC I t \KC ,1 c.itegorx. \\ hat is obserx ed is a consistent de. rease from 38s in Fiscal 
't ear 144(1 (t 3 ^O) tii 27(i in I f '42. Howe\ er, if the data is broken don n b\ Regional 1 re.itment Centers 
(KTC'si and Community, we siv that the discharge issues within the RIC sdid decrease from 33’. In IT '40 
to 287 in 13 '41, to hS4 in 13 '42. ,\t the same time, the discharge issues within the communitv settings 
increased from 32 in 13 '4(i, (is in T3 ’41, to N7 in 13 '42.

This further breakdown of the data supports the ov erall transition occurring within the(3mbudsman 
Office. This process invdiv es increasing invdlv ement in communitv settings thrcnighout the state. This 
expansion of serv ice area, without increased statting, is the primary explanation for the decre.iM- in the 
total number of issuiM dealt with in I 3 '42, It is also a trend, it all reMiurces remain con.stant, that v\ ill 
probabh continue until Mime balance point is reached.

Complaints by Issues 

T he gr,11,h , ,11 thl' tnll,,\\'1ng 1'•1,>.:< ' d l'111n11,tr,1IL', tlw 11 p,•, ,,t 1,,ul', h,11 , ,,mpn--.l' tlw u,111~ l,1 11 1h Pr 

,1>11, , ·rn, br<>ught I<, llw ( )111 [,ud ,111,111 ( )t f1,,· . 11 ,,111 bv , ,b- ··n ·, ·d th,11 --.,,nw (a t,•g,,n,•, h,11 ,. 

, , Hl,hll'lll h 111, n •,,,L'd, ,rd,·, l"L',1'-c'd 1111111 m bl'r ; I h,11 ,i>nw h,11 , . r,· 111 ,1111L•d t,1 irh , i>n , i,-knl 1111111 1111,L'r; ,111d 

th.it ,nnw h,11 ,. t 1111 tu,11L'd dr,1111,111, ,1lh I n•m I L',1 r Ii> 1 L',11' 

I ,1d1 n f thL•,,· ,l l"L',h ,,111 ,,tfL' r 1 ,1r11, 11, 111,ighh nr f' lL'LL', Pl 111 1o rm,1tio11 . I h, 1:-,L' 1h,1t fl 11du,11l' 

,1gni ti ,.111t h ML' prnb,1bl '. thl' lc•,1, t lwlpful 111 maJ...ing u•mp,lrhlllh, ,1, th, ·1 ,1r, · b,i-L•d on 111 ,1111 1 Jri,1bl,·, 

,111d :-<f L'Cil i( u•n,,·ni- th.it ,1 ri,,· 

Th,1,,• re111,1ini ng t,11rl1 c1111,t,111t m numb,·r c,111 k,1d 1H1•· Ill ,1,,u111L' th,11 thi- 1, ,1 f,1irh ,K< ur,11l' 

n ·flv, t1llt1 ,, t th,· ,kgr,'L' ul tlw l'n,blvm i n lhl' ,vn icl' ,, ,IL'm . 

I or th,h,· n·1,•,1ltng ,1 c,111,i,ll'nt ch,111g,· 111 numbL·r, it i --. lwJ 1,f ul I< , L' pl,ir, · tlw d,11,1 turth,·r \, .in 

,·,.impk, lollh. .1 t tlw llt:t. 11 \!~( .! ,a ll' ,,,n . \\ h,11 i, i>b,vn vd 1,,1 c,m,i,ll'nt d,·, r,•,1:-,v t n1111 lH'i 111 I 1,, ,11 
'\ , •,ir l'Ntl ( I'\ 'YO) t,, 2:-1, 111 I'\ 'll2. I In\\,., l' r 1f tlw d,1t,1 1, bn,J...,·n d,m 11 b, l{,·g 1, n1,1I I fL',1ln1L'nl l ,·nll'r--. 

1 RI L , 1 ,111 d lll1111llllll I 1 , 1, • , , .,. t h ,1 t t ill' di,ch,1rgl' 1,,11L':-< \\'it hin thl' RI ( , d 1d dc•cr,•,,,l' iwm 11 11 11 I '\ 'LJtl 

t,, 2 '7 111 I'\ 'cJf, ti> ltN 111 I'\ ·,, __ .\I tlw , ,1111,• tim,•, tlw d i,d1,1rgL' i-.-11,•, 1, 1thi11 t lw L· ll11111111 11 1t1 ,L'lt111g, 

mn,-.i-L'd tn>m 'i2 inf'\ '<1tl Ill h'i in I'\ ·4 1, IP K7 111 I'\ • 2. 

I h1, tu rtlwr brl',1J...d,,1, 11 ,f th,• d ,11,1 , upp,1rt, lhL· , 11 ,•r,111 tr,111,111,111 ,,ccurnng \\ 1thi 11 tlw Omh11d,m,111 
l )tf1u•. [ hh prnc,·-- 111 1 ,,h , ., 111,r •,1,ing in , ,,h ,' ll1L'lll 111,-,,mmun 1t1 ,d t1 11g, thn,ugh,,u l thv --.t,1tl'. Thi, 

, •,p,111,1,,11 ll f '<'l'I !CL' ,HL',I , 1, i thnut in, r,•,i-vd ,t,1II 111g. 1, thL· pr1111,111 , ·,pl,1n,1t1,111 fl1r thl' dL'L rL',h,' in th,· 

fl1 t,1l numb,·r .,f "--.u,•, ,ic·,11 1 "ith 111 I'\ 'l/2. It 1, ,11,11 ,1 lrl'nd 11 ,111 r,·•<'LlrL c', 1,•111,1111 (1111,1.1111 11 .. , \\ ill 

pri,[,,1[,JI n ,ntin11,· 111111 1 ,1ll17L' b.1Llml' pninl i- 1,·,11 hvd . 
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Complaints by Disability
J

* I ‘ hese !;r.iph-- dL'mon*.tr,ik' .1 t.iirK aiir-istt-nl p.ittfrn in rci^ard to tht- indi\ idii.il dis.ibilif\ groups 
iva'i\ ingservia's from thotiffia-of thi'Omhudsm.in, Although thf.1nnu.1l pfrffiit.igfs m.n \ ar\- 

slightK , it could hf .issuniod th.it individu.ils recvii ing ■.on icfs tor nifnt.il illiifss will continu'' to bf the 
pnm.irc sit\ icf rccipifiits. Oiif rf.ison for thi'- ni.iv bf thf o\ cr.ill I.k k of .1 comprfhfnMi f continuum of 
mfiit.il hf.ilth sfn icfs. Thc*sf g.ips in thf scr\ Uv dfliwrc sv stfm rfsult in mcrfasfd consumfr 
compl.iints. It sliould .ilso bf notfd, this is thf luiK group th.it consistc-ntly incrc.isixf f.ich of thf throe 
fisc.1l \ f.irs.

Anothi'r observ.ition, .ind f.iirh s.iff .issumption, i-. th.it indie idu.ils with df\ flopnifntal disabilities 
u ill continue to be the second l.irge-.! recipients ot tlmbudsm.in fttfice sere ices. Alti lugh the annual 
percentagf for this grrtup may fluctuate, they will continue to reven e fvtensiv e attention.

The group eeith the largest potential for increast’d in\«lvvment i-- children and .idolc-scents with 
emofional disturbances. This growth could develop through increased education about, and involve
ment with, the (fmbudsman Office b\ the parents of these children and adolescents.
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Complaints by Disability 

T h e!>e ,.:1-.1 1,h- d l 'l11(1J1,tr.1k ,I 1.111" l(ll1,1-knt f',lt:, ·111111 l1'g,1 rd t.i th, llldl\ 1du,1I d 1, ,1 1,i1,t, grnur, 

rl'l "I \ 111,.: 'l'J'\ Il l'' I r1lln !lw ( 1111, t ' ul th.- ( )mbud,111,111 . \lt hnugh I ill' ,111nu,1 i J l ' I\ , ·nlagl '' m,1, , ,11'\ 
,ligh h 1t u>uld h,· ,1--unwd th.i t ind 1, 1du,1I, r, •u ·1, 111,.: , .. n 1,'l "' 1,,r nw11t,1I din,·-- ,, ill (t> l1 m u · I" L,l' th, 

p11111,11·, 'l'r\ ic,• 1,•c 1p1,·11h. l )nl' r, •,i...1111 lnr th,, 111,1\ [,,.till', ,,, 1,1ll l,1t nl ,1111111prl'iw11,I\ ,· cnlllll1UUI1l ,,1 

nwnt,11 lw,1lth ,,·J'\ i,l', 111,"•l ' <;,1p, 111 tlw ,, •J'\ Ill' d,·11\ " n ,,,ll'm n·,ult 111 llllll',1,,·d , un,l1111,•r 

,,,mpl ,1 111!-- It , hould ,11 ,,, b • n,,tc-d . th i, i- till' ,,nh gr,,u p th ,1 t u>ll,i-ll'n th 111 r, ·,1,"I , -.ich ul th,• thr,•,· 

1, ... '-·,11 , l'.lr ... . 

, \ n,1tlwr ,,1,,,•n ,1 t i,1n , ,1nd l,11 rh ,.1k ,1...-.q 1111,t11 •n 1, t h,1 t ind I\ 1du.1I, " 1th d,·, , ·l,,pnw11t,1I d1,abiht1c•, 

"ill um tinu,• tt, lw tlw ,-.l'C1md l.irg,·,t rl•.:i p1, ll t ... ,,1 l )11 bud,m,111 l) llu· ,,·n ,,., ..... \I 1 •ugh tlw ,111nu,1 I 

l'<'fl l 't1 t,1gl' ft•r th,-. gruup 111,1, ll u, tu.it,· . tlw~ "ill ,·nnt1nu,· Ill r,·,,·1, ,. ,·,t,·11,1 , , . ,11 ,·nliPn 

I h,· ).: l<'LIJ' " ith tlw l,lr).:l'"'t p,,t,•1111,11 lllr 111, r,-.1-.,·d Ill\ ,,h l ' l1ll'llt i- , hildr,·n .111d ,1dnl,•-. , •llh \\ 1th 

,·111, ,t1u1l ,1 i di,turb.11,c ..... I hi-. gr,n, h u,u ltl d,·,, '"P thn,11gh in, r, •, i...,·d ,·dul ,1t 1,,n ,it lll lt .111d Ill\ oh l'· 

llll'nl " ·1th . !h t> ( 111hud ,m,111 OltK,· b, thl' pM,'llh nl th,•-., · .:h ildn·ll ,rnd ,1d, ,l,·,,l'll ... 

1, "'" 
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\II 1111 l 11 \II •' \II ,1, ! I> II II 
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Complaints by Regional Treatment Center 

or Community

' I ' hese i;r.iphs dcmon>tMto th.it tlio Otfici of thu ttmbudsm.in h.i> ciintimicd ti> .ichiovc its ;;o.i! of 
A incriMsed conimimity in\ oK omont. W lion tho offico u .is cro.itod in 1W7, .ilniost .ill of tlio o.iso lo.id 

W.1S i;onor.itod w ithin tho Roi;ion.il ' .itmont Contor Systom (RIO. During thi' first yo.ir, .1 svstom.itir 
.ippro.ich w as do\ olopod to hogin oduo.iting tho oommunitv sor\ ico pro\ idors and sorvioo rocipionts 
about tho Ombudsinan Oftioo. This oducation procoss is continuing and, as show n in tho graphs, the 
oxpandod awaronoss is rosulting in an incroasod utili/ation of tno Clffico's sorvicos b\ communify 
pro\ idors and rocipionts.

i-isc.\i.m:..\k bwo

COMMLMT'i
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FTSC.XL X E.\R IW1

ttAIMLXIl'i

MY,

FISC.M X T.AR luo:

Complaints by Regional Treatment Center 
or Community 

T he e g r.1ph, L1l°nw 11 , t r,1k th ,1 t t lw ( ) t ti " Pt tlw l1ml0 ud , m.i n h,i-. ,<>ntinul'd t, , ,KhlL'\l' 1h " n ,11 p f 
i ncrl',1 ,-L'd cllllllll tlllit~ i11\ " " L' llh'lll. \\ ill'n thL' l ,ft ic, • " ,1, ..: rl',1 ll'd in i <i,'7', ,1lm,i-.t ,111,, f thL' C,1,l' lo,1d 

\\' ,1, g,' 11 l' r ,1 tl'd \ \ it liin tlw Rq .;iu n,11 1 ,1tlllL' llt Cl'nkr ~y , km (R I C). I unng tlw tir,t \ ,•.ir, ,1 -. \·,-1L'm,1ti,· 
,lF pn,,Kh \\',1,- dl" \ ,·l, •~wd t, , b,·g in t·d u ..:,1 t ing th ' "1m 111u nit \ ,-en ICL' p n n id l'r , ,111d ,,'1Yin• rl'c ip il'n t, 
,1b<> u t till' Omhlll:b m .111 (.)fti ..:,•. I hi, l'd uc,1ti Pn pn1, L'" i, clln tin uing ,111d , ,,-. ,hn" 11 in t lw ~r,1p h, , tlw 
L',pnndL·d ,1\\,lrL'llL' ,-,- i, r,·, t il t ing in .111 in,r,·,1,,·d ut i l i/,1t i<111 " ' t,w Oftiu,,, ,,·n i ,L , b \ n ,mmu ni t\ 
pnn id l' r, ,rnd rl'c ipiL' llh. 

I b l .\l 1 F.:\R 19lJtl 
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Ombudsman Advisory Committee

' I ' he t'mhudsm.in Ai1\f-iirv (. am-
-*■ '•1st', (it It immlxTs .ippoinlod b\ the i;i" or- 

nor tost.ig^cri'ii thiLi‘-vi'.ir terms. .Ml nu'iiibersut 
the eommitliv h.n e .i speti.il knou let1>;e of .iiiti 
interest in l.icilities, programs, .ind serv ices tor 
persons with mental illness, developmental dis
abilities chemical dependencv, and children and 
aclolf'Cents with emotional disturbance. Current 
members includea consitmer, represei .tativ t*s trom 
actvocacv organi/ations, phvsicians, and profe'-- 
sionals from health and human serv ices

The .\dv isory Committee has plac ed an inte
gral rtile inas-.i-.ting theCimbudsman in rev ieu ing 
sv stemic problems, in prov iding theC^iibudsman 
and staff with expert know ledgetm promoting the 
highest attainable standards of treatment and tare 
for clients, and providing insight and critique on 
public policy regarding how the svstem of care 
and funding shi'uld operafe fo promote integra
tion ot clients intt' the communit' .

In thepast. the.Adv isorvt ommitteehas wiirked 
on i.ssues such as the planning process for move
ment t'f client-; frtim th. Kegional I'reatment Cen
ters into commenity facilities and case manage
ment serv ices. Current activ itv fi'r the Adv isorv 
C'ommiltcv is to look at how detox sfi\ ices are 
being provides.! in Minnesota.

'I'•■3

Member

lanis .\matu/io 
C'.ai. Berg 
lames nahk)uist 
Dr. (>eorge I forsev 
Charle-- Melds 
Melv in Coldberg 
lane 1-lingle 
Dr |enniferC>lson 
Rodney CMterness 
Sci'tt Raberge 
r errv Schneider 
Iori Squire 
Marilyn \ igil

.Appointment Date

Jane irv Mwl 
lanuarv IWO 
lanuarv I'WO 
Mav 1XW2 
November ^*^2 
lanuarv ! Af 
May 1W2 
Mav lxt41 
kinuarv l^Wtl 
November 1W2 
lanuary WO 
Nov ember W2 
Nov ember W2

(lour V acancies and cli.iir to b>'appointed in earlv 
IWT)

.Adv isi iry Commiftes.’ meetings are open f i the 
public and mevting times and dates are publishcs.f 
in the Slate Register. .Anvone interested in serv ing 
as a member should contact the t>pen Appnnt- 
iiientsDi visionot the Minnesota Stx retarv oi'-'tate's 
Officeat(t>12)2‘t7-TS43.

-

Ombudsman Advisory Com ·uee 

The ( lmb11d,111.111 \d, 1,nn ,,1111111lll'l' ,Pn-
,1,t, 11I 1, I 1< 111b,•1, ,1J'!'l>l11lul 1,, till' g, , 1-

11<11 t,,,t.1c:~cr,·d th,·,·-, ,•.11 tvrm, \II 11w111b1·1,,,1 
tlw ,,,111111111,·,· h.11, ,1 ,p,·,1,11 kno11lt-dc:,· ,,1 ,lll I 
intcrt''i 111 t.,1..d1 tu 1

-.. prll1;.!. r~111,-.. .Hll 'l'r\ 1u'" tnr 

p,·1 ,nn, 1 1th I wn .1I 11 1,1,•,.., d,·, ,•lpp11w111,1l d1,
,1bd1 1,·, ,ht 1111, 11 ,l ,1 ,·nd,·1 ,, ,ind ,hddr,·11.111d 
.1d , ,I, ,en ... 1 1th ,·1111>liP11,1l d1-, url,,lntt· l u11t·nl 
111cmb •1..,111,lud,•,1«>11,w wr. r,•p r,•-.,·1 !,1 l11 ,·,1r,1111 
,hh "' 1, 1 ,,n:..rn11.1l1,111,. phi ,1 ,1,111-. . . 111d p n,11•-. 
,1,•n.11, n>111 lw,1lth ,ind hum,111 ,,·n 1,, • .., 

l lw \d, 1,, 11, l <'1111 11ttl',' I ,.., pl ,1 ,·d .111 1nll'
c:r,1l r,1l,• 111 ,1,,1 ... t1nc: ,h,•l)mbud,111,111111 r,·, i,•11 Ill)., 
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1 11,11, !'<>Ii, r c:,1rd1ng h,n, th,· ... , ,t,·m , , ,.n,· 
.ind tund111g ,huul d ,,p,• ral • to prnm,1ll' 1Pl,·t.:r,1 
111111 ot, l1t•nh 11H,, tlw ,,,mm unit• 

!nth -p,1.., t tlw \,h hnn C.,,mm1tt,vh.i-1"11k,·d 
011 1,-.u,·, ... u h ,1, th,· 1'l ,111111ng pn, , • ..,.., tor 11111, ,·-
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lt.·1 ... 111 l' \.on1n11•n1 t \ f,h.ili t1L'' ,,nd ,l~l' nlc1n,1t.!_t'-

m, nt ,,·1 1 1, , .... urn•1 I ,icli 1t1 f, •r tlw ,\,II 1,,11 
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Medical and Clinical Review function

rr-1 he ModiiMl Review Suha'inmittee (\IRS» I- 
pert ot the thiibudsni.in Ad\ isur\ C emmittee 

end eunsist of fiv e niember;-: l)r. tfeorse Uor>-ev, 
IVvehietrist, Ch.iir; Pr. lennifer tflson, Intern.il 
Medicine: Pr l.inis Ain.itii/io, I’.ifholoi;i'-t: 
Melv in (ioldberj;. Attorney; ,ind, I on Squire QA, 
St. loseph's Children Home.

I he MRS meets on e monthlv b.wis to rev iew 
the Ciiiises end circiimsteiices surriuindinq the 
deaths of clienfs. The MRS makes a preliminarv 
determination as to vv hether a deatli is unusual or 
appears to have resulted from other fhan natural 
causes. The N'RS workscloselv with theOmbuds- 
nvan Medical Rev iew Coordinator in an effort U' 
improve tiie quality of care and prevent deaths 
under similar circumstances.

Cases are chosen tor rev iew based on nine 
indicators established in Julv, 1W2, by the mem
bers of the suba'mmit'ee and staff assigned fo the 
medical rev iew tunction. The indicators are as 
tollovv s:

11 \ death attributed tv' suicide while receiv ing
services.

2) .Aperson who dies while receiv ipgserv icesaiiv! 
for whom Clo. aril is currently prescribed.

,T) A death oi a person with a diagnosis or prob
able diagnosis of \eurolcptic Malignant Syn
drome.

4) A person who ifies I'f an acute" process mi a 
nv'n-acute setting

s) A person who dies in a vletv'xitii.ition unit.

ti) A death ot a per>i>n receiv ing si-rv ices that may 
be related to a delav or tailure to diagnose anvi 
or treat in a timelv manner

7i A vfeath that inav be related to abuse neglis t

Si a sentinel ca'-’: .Any death w here the v ircum- 
stances ot the case cio m t meet he imficatois 
lor rev lew but rev iew is appn priate."

tt) .Anv iiealh of a v hild

' Acute e'.e. nples: bowel infarctions, piieumo- 
nia, heart disease, enil-stage Chronic (tbstruc- 
tive I’ulminarv Disease, blov'd liv scrasias, etc.

"* Rev iew rv-v]uesled by familv members or other 
SO'trees; cv'iiierns bv the Ombuvfsman Otfive 
staff or v’thers. etc.

When a client death meets vuie or nivire ot the 
above mdicatv'rs the ase is reviewevf bv the Medi
cal Review Subcommittee. Ombudsman staff get 
i'lv i'lv ed in the procv'ss. I hev are asked to gather 
and summari/e additiirnal infv'nnation, make rc - 
ommendatioiis and list their cv'ncerns. The infor
mation I'lt'v ided bv the -'aff member is analv /ed 
anvl put into a sunimarv format tor review. In 
addition to the cases that meet the indicators, the 
aggreg.ite vfata is aicumulated anvf generated for 
thecommitfeetoidentifv patternsand frends. This 
informatii'n .an be utili/ed bv the committee to 
issue repi'fts and make recommendations to each 
atfecti'd agenev v'r lav ilitv in an etlort to improv e 
the vjualitv of client care.

t ilenda Bode, who has been a member of the 
advinacv staff and is a registered nurse, has as
sumed the responsibilities ot Medical Rev iew Cv'- 
ordinator. She is being assisted by jovee Huitberg 
and liill W v ss

Mci/jci!/ Kcr/v’irt I'enT.'iw/i'r

Medical and Clinical Review -- 1nction 

T he \ kd1,,1I R,•1il'1 ~ubu,mmitt,·,• 1\ll,'--11, 
p, r l <> I th , · Om b ud:- m,111 \ ch 1-. 111 l, •m11111 n 

,111 d c,,n,b t 111 t i1<' m,·111bL•1v I )1 ( ,,•p1g,· I )pr,,·1 
11,1 , h 1,1t n , t, l h,i ir; 11 r. kn n 1l l'r \ )l·,<111. Int, 111.il 
\ lv d 1, 111 ,•; I r l ,1 ni , . \ n 1t u/ll>. l'.1tlwl<>g1,t . 
\kh Ill ( :Pld b,•1').; .. \ t1, ,n1,•1 , ,m d . I ,,n '--quir,· (.) \ 
~l. 1 .. , ,-ph' , (..hdd1 ,·n 11 , ,111,· 
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1!11 llh l'd 111 till' pn>u'" I he•\ ,lll' ,1,kL·,l II> ~,1 her 
,1 11d ,um111 .111/t· ,1dd1l1t'11,d 111!t•r111 ,1tiu n. 111,lkl' rl' · -
n mm,·11111 l1!l11 'lld li,t tllL'II' 1'1',cL' J'll, . f lw 111t. 11 -
m,1l1,,n I Ill\ 1,kd b1 th ,• - 1,1II lllc'lllbL·r i- ,1n,1h /c•d 
,rnd rut 1111<' ,1 'llllllll,lrl l,1111 ,.1 : , •. ,, rl' \ ll'\\ In 
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Medical Review Subcommittee 

Case Reviews

'T' he death of a client who committed Miicide 
X and was recei\ ing communitv residential 

services for mental illness meets the criteria for 
re\ iew bv the Office's Medical Review Subcom
mittee. The committee will review the circum
stances and issues surnuinding the death of the 
client. If particular concerns are identified that 
affect the quality t'f care, the committee may com
municate theseconcerns to the provider for review 
to improve the qualitv of care and treatment to 
clients who receive community residential treat
ment.

As a result v>f the client death, the local police, 
the countv adult protection agency, the Depart
ment of Human Services, and the Office of Health 
Facilitv Complaints are also involved to examine 
the circumstances and issues related to the client 
death.

This case caught the public eye and was cap
tured in a front page article last summer in tbe St. 
Paul Pioneer Press. The article talked about the 
client’s mental illness and how it affected the 
client's family.

The Department of Human Serv ices conducted 
a review of the facility which has resulted in the 
facility being placed im probation.

A client at a Day .Activity Center (DAC) died 
XA. while eating lunch. The Clients Individual 
Habilitation Plan required that he not be given 
shelled to. d, such as peas, ci'rn, etc., unless thev 
were mashed. It also required that he be super
vised while eating, as he ate so fast that he was at 
risk of choking.

The residential home sent along whole grapes 
in the client's lunch and the DAC cut them into 
small pieces. The client started choking on the 
grapes as he had eaten them too fast to swallow 
them. The DAC staff and ambulance personnel 
tried to clear the airway without success. The 
emergency room staff were also unsuccessful at 
clearing the airway and the client died of aspira
tion.

The advocate reported the incident under the 
Vulnerable Adult Act because the residential facil
ity and DAC failed to follow the client's eating 
program and the D,\C failed to provide the level of 
supervision required.

A client receiving mental health services at a 
xX RTC sustained serious injuries as a result of 
jumping off a building liKated on the RTC campus. 
Due to the injury fv pe, the injuries were reported to 
the Ombudsman Office as required bv the Office's 
mandatory reporting law.

The injuries to the client occurred June of 1W2 
with active involvement bv an advocate to address 
both the circumstances of the serious injury and to 
also provide active advxKacy services to address 
both the changing medical and mental health qual
ity of care issues.

Becaus' ■ of the manv medical and mental health 
issues related to this case, many different types of 
serv ices and agencies were and continue to be 
involv ed to me"t the needs of the client.

This case represents how complex and in- 
V tilvi'd adv ocaev services can become when ad vo- 
cating for qualitv treatment and care for clients.

---- --- -

Medical Review Subcommittee ] 

l ________ c_ a_s_e_R_e_v_i_e_w_s_ -------

T he dl';i th ni il clil'nl whn commi tted ,-u icid L' 
,ind \\' il;, l'L'Cc•i , ·ing community rl',,i(knti;il 

~l'n ·icL',, t',1r nwnt,1I illnl',,. mel'ls t-lw cr iteri.1 for 
rl', ·ie" · bv thl' OfficL' 's i\ kdic;i l Rl',·ie,,· Subcom 
mitke. T lw CLlmmillL'L' ,,·i ll r,•,·il'\\' the circum
stances ,ind issues ,-urn,unding lhl' dc;i th ,,f th L· 
c lient. I f p;irticul ilr concern,- ,ire idl'nt i ficd th ,1I 

;iffect the qu;i li ty l>i care. the commillL'e m~y com 
munirn k these concerns to the p ro,·ider inr 1-c, ·il'\\' 
to impron! the qu;ility oi ca re ;ind trc;it nwnt tn 
clients w ho recci\'L· community residential trea t
ment. 

s a rl'su lt " i tlw client death, the loca l pol icL', 
the county ;idult pro L'Ctil,n ;i1:;ency . the I l'part
ment nf Human Scn ·ices, ;ind the Offi e oi H e.1 1th 
Faci lity nmpl;iint .,re .i i o in\'Cih·ed to exa minl' 
the cir um · t11 ncL'S and is,-.ucs rl' lated tl1 tlw lient 

death . 

Thi,- c,1~c c;i ught the public l' \ 'l' ;rnd 1,·11s ,1p
tured in ,1 front p.ige ,1rticle last .. um mer in tbe St. 
!',1ul Pinneer Pre:-s. T he ,irli le t:i lked abnut the 
l iL'nl '!-> nwnt;il illness ;ind ho\\' it ~ifc led thl' 

cliL'nt ·,-. fa mil y . 

The Dep;irtmen t of Hum,111 en i,:c,- conductcd 
,1 re, ·il'w l,f tlw f;i i l i ty \\'hich h.1s rl'sulll'd in the 

l.1 cili ty being p l,i l'd l,n proba t1lln . 

A ci il'nl il l a D,w A cti , ·it,· L'llkr (DA ) di,·d 
\\'hilc•e.i t ing lu nch . I lw liL·nI ·,. lndi,·idu ,1 I 

I lab i l it;itinn Pl ,1 n rl'quirL'd th c1 t lw m1t b,• gi , L'n 
~lwll l'd 1n. J , ,-uch ,b pL',b, cnrn , L'l c. , unl L',..., t lwy 
1,Tn· m,1!->lll'd . I t ,1l ,,1 rl'quirL•d th il t lw bl' -,upv r
, ·: ,·d \\'hik ,•,, ting, ,,,- lw ,ill',., 1.1,1 lh,11 he\\',, ., ,11 

ri -. 1-. ul chu l-.i ng. 

The rl':;identi .1 I h, im~ sent alnng who ll' grapes 
in the cl ient '-; lunch ,i nd the DAC ut them intc, 

sm;i ll p ieCL'S. The client started choking on the 
gr,,pl';. a;; he h,1d e,l lL'n them too fo t to S\\'illlow 

them . The D AC st;:iff and c1 mbulance personnel 
tried to le;ir the 11irwav without success. The 
cmL'rgL'I1C~' room ,-. t.iff Wl're also unsucces. fu l .i t 
cle.uing the il irwm· and thL' clien t died nf .ispirn
ti un. 

TI1e ,1dvo ate rl'ported the incident under the 
Vulner;ib le Ad uh Act becill1se the residentiill facil 
i ty ,md DAC iailed tn iolln \\' the client's ec1t·ing 
progr,1m ,1 nd thl' DAC fa ilt•d tl1 pro,·ide thL' le, ·t'I of 
supe1Yisiu11 rcquirl'd . 

A client recL'i,·ing ment;i l health ser, ·ices at a 
RT sustilined serious injur ies ilS il result of 

jumpi ngl,ff il bui lding loc11 ted on the RTC campus. 
Due to thL' injun· type, the injuries were reported to 
the O mbudsnliln Office ;is required by the Office's 
m ,1 nd;itnr~· repnr ti ng l;iw. 

ThL' injuril'S to the client nccurred June of 1992 
\\'i th il ti,·L' im·ol\',,mcnt by ;:in c1d , ·oca te 1l1addre,;s 
both the circu111,, t,111ces of the seriou;. in jury and Il l 
,1 1,,n prn,·ide acliH· ad\'(JCacy ,;L'n ·ice to address 
t,,,th tlw ch,1nging medica l and men til l hL'il lth quJl 
i l\· nf c,, re b sues. 

Bl•c,1 u,-•· of tlwmany medi id and nwntal lwc1 lth 
i~,-.ue;. rL· l., tL'd tu th is C,bL', milny d i ff · rent type,-ui 
'-l'f\ iCl '" ,111d ,1gL'n iL·,- 1,'L' l'l' 1111d cnnt-inuc Ill bl' 
innih·L·d h, nw,·t thL' nel'd:- ,,f lhl' lient. 

Thi~ c,, -.L' rq, rL'Sl'n ls hill\ n , mpk•_, .ind in
n,11,•d .1dni ac,· :-l'n·ic,·" c.111 bL•cnmc \\'h..-n ,1d\'O· 
c.1 t ing t,,r qu,1liiy trv,1t nwn t ,ind c,, rl' i,,r cli,·nb. 



Serious Injuries by Disability

Fiscal Year IWl

Fiscal Year 1990

Tolal Number
680

Tuial Number 
705

Ml III) (I) Kl)
□ i B: fls D4

Ih7 4411 14 S4

Fiscal Year 1992

l ola! Number
666

Ml nn CD F.D 
O I B 2 B 5 □ 4
145 451 2K 56

KEY

Ml \K-nl.ilK III
Dl) iXndopnvnIdllv Disabled
CD Chemuallv IX*pendent
KD 1 mohonalK Disturbed

Ml DD CD

□ i B: B.4 D4
IS4 <«S 2(1 (vl

' t ' he reportin}^ of seriiuis injuries is a function and respirnsibility receiv ed bv the Medical Re\ iew 
r Cixirdinator The current thrust of this function is to fiKus more attention on the aggregate of the 

available data rather than individual case review. By reviewing and analyzing the aggregate of the data, 
the intent is to identifv trends and patterns and develop an action plan that will address these concerns. 
We believe that fcKusing in on the bigger picture will produce the best results for improv ing the quality 
of services for persons with disabilities.

The data collected on reports of serious injuries for years 19>40, IW], and 1 ‘*92 remain fairly stable (as 
shown in the above graphs) in terms of the percent.’.ge of serious injuries that correspond to persons with 
de\ elopmental disabilities, mental illness, chemical dependency, and emotional disturbance. Thev also 
illustrate that persons with developmental disabilities sustained the largest number of injurii>s of all the 
disability groups, and persons receiv ing services for chemical dependeni v sustained the smallest 
number I'f injuries.

1--------~~--s_e_ri_o_u_s_I_n_ju_r_i_es_b_y_o_i_sa_b_i_H_t_y ____ j 
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T he reporting o f serious injuries is ,1 function 11 nd n' ,-pnnsibility recc1\·ed by the Mt•di al Re\·iew 
Cnordiniltor The currl•nt thrust of thi!- function is tn focu!- more ,11-tL'nlion nn the aggi·ega!I:' nf the 

a\'ai lable dat,1 rather th an indi\·idual c.ise rt'\"iL'W. By re,·ie\\'ing ;ind an,1lyzing the aggrL'gate nf thE· d 11 ta, 
tht:' intent is to identify trends and p;itlt:'rns and dl•,·elop .rn .ictillll pl il n that 1,·ill ,1ddrl'SS thcse concern;,. 
We belie,·c that focusing in nn the bigger pi cture will prod uce the be 't resu lts for imprm ·ing the qu,1lity 
(>f sL·n·iceo:; ior per c>ns with dis,1bil i til',,. 

T lw d ,1 t,1 collected tH1 rep,,rt,; nf !'eril'1u,; injuri.:s i,1r ye;ir;. I LJYll, l•JlJ I , ,111d 1992 rem ,1 in f.1irh- ,-table (a, 

,:-hln,·n in till' ;ibn,·t· grnphs) in ll'rni,,, if tht• pt· rce11 t.1gl' of ;.L•rit>u ,- injuri.:,, !hil t r orrl',-pnnd to person:,, \\' i th 
dt·,-... ll1pnll'nt;il di:-.ibilitic:,,, m L·nt ,1 I i ll nl',-, , i:ht·m ic,1 I dq w nd,·nc~· .. ind t•mntin11.1I di,turbilnce. They ,1!~1> 
illu,-tril k th,lt pt•r:-,111,- \\·ith d l' \'t•lopnwnt.:i l d i, ,1bi li tic·,- , u,-t,1i11l'd the l.irgt•,-t numlwr u f in jurit•, ,>f all thl' 
di ,.,1bilil'~ gr(lup,-, and j' l' ro-nn~ l'l'Ct•i,·ing .,t•n ·ill'' il•r , lwmi ca l dt·pl·ndl'n• ,. ,.u,,1,,111l'd tlw -,111 ,111 •;. t 

number o l injuri,•;,. . 



Serious Injuries 

Incident Involved

IM IDIM IN\OI.VKI) F A i<m FA 1‘WI FA 1992 TOTAI,S ^

F.M.L 2.S6 2.Us 256 747

CT.II.NTTOn.li:M
accidf:.\t,\i 8 20 11 .40

SPORT.S/.ACTIMT'i 
Ri:i .\ti;d W) .40 128

UNKNOW N .\CCT1)1;NT 108 114 105 .427

OTUliR .-\ccidi:nt l.M 140 118 418

SlKlDF.ATTHMPr 24 .40 .47 01

.SFT.l 1N.II Riot'S 
B1-:H AVIOR .s.s .S8 47 160

CLIFNT TOrUFNT
inti;nti(>nai. .^2 20 .40 1(X)

UNKNOWN
INTUNTIONAU 0 4 7 11

OTHFR INTFN 1 ION Al. 8 6 16 30 H
TOT.Al.S 680 7(,.4 2051 P

he .ibo\ e giaph illu^trati.'s the tvpe of injuries sustained by consumers. Falls represent the largest 
A percentage of injury type and remains consistent o\ er the three year span. V\ hile the other injury 

types maintain a certain balance during the three year time frame, suicide attempts have steadily 
increased. This information w ill pro\ ide the Ombudsman (.Iffice the necessarc data to ftx'us on 
deyeloping an approach to inipro\ e the qualitv of c..re tor consumers.

Serious Injuries 
Incident Involved 

1:--:cm1:::•ff INH)l.\ "EI) FY 19'>0 FY 199 1 FY 1992 

256 215 256 

CLIENT TO CLIE;>;T 2ll 11 
C IDEi\:TA I 

. PORTS/,\ CTl\' IT Y )K <,() :10 
RELATl::D 

L:NKNOW:\ .-\CCIDENT I0X 11-l 105 

OTHER .-\CCIDE1'T 151 149 11 

SL' ICIDE A"IT El\ ll'T 24 >0 :17 

Sl: L f l ;'IIJL'RIOL'S 55 ) X 4 
Bl: H \ VIOR 

CLIE "T TO CLIE\'T ,, 29 J') 
l i\TENTIO\1,\ L ·'-

L"\'KNO\\'N () 4 
INTl: NTIO'.\l :\ L 

OTH ER l:'\'TE;-.;TtO:'\'1\1 . X (, 16 

TOTA L hXO 7(,5 (,6<, 

TOTALS 

747 

:w 

l ~X 

J27 

41 8 

9 1 

1(,0 

l !Xl 

II 

:10 

~05 1 

T he ;ibon : g, .1 ph i llu,tr.ilc'~ thl' t,-pl' ni in juric·,- ,-u,;t,1inl'd by con>o llll1l'r;o. h ll ,; rl'prt·~l'n t the l,1rge~t 

pL·r c•nt .igl' o f injury l\·1w ,md rL•m,1in, cun,1,11.'nl 11\"L'r tlw thrc'L' yc-.1r >opi1n . Whi lC' the o ther injury 

t, f c•, 111ain l ,1 in ,1 cert,1in bi1l,111c,· , uring tlw thrl't' ~-, ,,11' ti nw ir.,nw, !:-Uicidl' ,1 tlL'mpt,; h.:i , ·l' ,-11.',1dil y 

incrc'.J!:-L'd . Thi, infum1,1tinn \\ il l prO\ 1dl' tlw Ombud,111,111 OflicL' till' nt.'c,·, .• 1r. data tl f11CLh 1111 

d,·, eloping ,111 ,1 ppru,1th 111 imp1-.n e lhl' q11 ,1 liI, ,,1 c,.ic• tor ·,,n~umt•r,- . 



Deaths by Death Type

DRATH TYPK FY IWtf FY 1991 F^ 1992 TOTALS

ACCIDHNT 14 9 *> 25

HOMICIDi: .■? 3 8

.SLICIDI- 18 18 15 51

.\ATIR.\L 157 1.36 147 440

UNDETERMINED 7 29 18 54

TOTALS 199 195 184 578

T t isencoiiMsing to report that the number of deaths bv accident has declined o\ er the past three \ ears. 
A There has been nosignificant change in the number rif deaths by homicide, siiicideand natural causes. 

The increase in the number of undetermined deaths could be a reportingartifact considering the twenU - 
tour hour time limit on reporting and in some cases the cause of death has not been determined within 
that time period. There is no significant change in the totals o\ cr the t'’rtv year period howe\ er; the 
downward trend is encouraging.

I L ___ n_e_a_th_s_by Death Type 
_,I 

ACCIDENT 1-1 lJ 2 ~) 

HOMICIDE :, , 

SUICIDE 18 IX l :'i :'i i 

NAT R, L l :'i 7 1:,6 -1-10 

NDETERM INED 7 29 18 :'i-1 

TOTALS 199 ILJ:'i IX-I 5 ~ 

I t isencPuraging tn rl·p<>rtth;it the numbl'rof cll'at h,-by ,K id t•nt h,b dl'clined ,n ·t• r th , pi!;.! till'l'l' ~·t•Jr,-_ 
Thl'rl' h,1s hl'en nt1sign ific,1nt cha ngc in thl• numbl•r t•f ckath,-by h<1111icid ·, ;-uicic c and natural G lU:-L';. . 

The incrl''1Sl' in thl' numbl'r o f undeterm ined de.1th,- CPuld bt• ,1 reporting ,1rtifact un,, idl'ring the t"· ·nty· 
tour h ur time l imit on l"l'pnrting .ind in -.omt• c,1,-e,< thl' GIU~t• ut death hil >' not bl' l 'n dc1L'rmi11t'd \\'ilh 111 
th.i t time peri 0d . T herl' i,., nn -. ignific,mt ch,111gl' in th l' tc' t,1I-. ll\ 't' r tilt' t' ' r l'l' ~-l •Jr r ·ri t>d hnw c, t>r; till' 
dt~wm, .ird trl'nd i,< en ·nu r;igi ng. 

Fi 



Deaths by Disability

Fiscal Year IWl)

r»*lal Number
IW

5 IS

Number
IM5

Mi 1>I> II) FI)
□ 1 ■: D} >4
K? \m ^ I

Fiscal Year W2 
I*;

34‘^

l»ilal Number
IK4

Ml 1)1) lU FI)
O I Ml □ 3 >4
7y Uib il

Ml DD CD KD
O t ■ : □ 4 ■ 4 
6: 1115 16 I

KEY

Ml MffUalK m
Un lV\»4npmt*nL»il\ Disabled
I D t hemualK IX*pi*ndi>nt
{ D I mohonalK Disturbed

' I ' here is m> sij;nificant change in the numbers and percentages of deaths reported b\ disabilih’. The 
4- \ ariatiuns can be interpreted as normal fluctuation gi\ en the absence of historical data. The decline 

in the totals is encouraging.
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T here i~ no ~igniii ,111I -:hange in the numbt·r~ .rnd pcrccnt .igc;, nf deillh~ rq111r1L'd L1 y disabi l i ty. Thl' 
1·.1riJtion~ c;i n be inkrp rl'led ,1 , nurm.11 iluctw1ti,,n gi1'l't1 thl' ab~t•nce uf hi~tl •ric. I d.i ta. rhc decl inL' 

in the tn t;i b i-, cnu1ur,1ging . 
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Strategic and Operation Planning

WJ ® have taken pro-iicti\ e appro.uh In the 
V V challenges facing us by designing and put

ting inU> action our strategic plan. At the center of 
this plan, is our commitment to our mission by 
constantly being aware and constanti v improving 
on our services to consumers with mental illness, 
developmental disabilities,chemical dependence, 
and children/adolescents with emotional di.stur- 
bance. V\'e have set new sails by creating a new- 
work culture that isbased on total qualitx- manage
ment principles. We ha\ e stayed the course and 
have come a long way.

The majority of our work on strategic and 
operations planning is done by self direcfed work 
groups made up of \ arious staff members. These 
work groups hax eand continue to meet frequenlh 
todevelopoverallplansof actions, including mile
stones and deadlines in reaching their gi'ab on 
importantadministrativeand management issues 
of the agency. Moreover, we ha\ e established a 
participatory management process in alm(' T all 
matters of agency work bv reh ing on staff to 
provide input, raise questions or other concerns, 
or make comment about the direction or operation 
of the Office.

For example, the drafting of the biennial bud
get used to be the sole responsibility of manage
ment. The 1944-WM3 biennial budget, however, 
was drafted by a work group consisting of man
agement, professional staff, and support staff. We 
al.so have a standing budget committee that evalu
ates our current budget on a monthly basis and 
makes recommendations to management on hov\ 
agency funds should be expended.

During this calendar vear, much has been ac
complished bv the Office in reaching its stated 
goals as outlined in its strategic plan. The tollow- 
ing is a partial li'-ting of our accomplishments;

• Ke\ ised the medical/clinical rev iew function, 
making it more sensible and related to the 
o\ erall goals of our mission;

• Developed a new data collection svstem, in
cluding the purchase of hardware and soft
ware, to pros ide Us with accurate and useful 
information, which will also be available for 
public use:

• Creatvxl a miireharmoniousaiid healthier work- 
pL .e for our employees, a more open system of 
communications among staff and the develop
ment of team efforts:

• Held a successful Ombudsman .Awards Pn> 
gram recognizing state of the art and innov a
tive programs and services for consumers;

• Created a more equitable and fair system for 
prov iding training and expending training 
funds;

• .Achiev ed the goal of hav ing a more div ersified 
staff;

• Created a more open and cixiperativ e attitude 
with other agencies, both public and priv ate;

• Wrote our mission statement as a basis for all 
our work.

We will continue to re-examine, to re-ev aluate 
and to re-think how we do (uir work to insure that 
the highest quality of serv ice will be prov ided to 
the coiis'imers. We are committed to doing the 
right things to achiev e our mandate in promoting 
the highest attainablestandards of treatment, com
petence, efficiency and justice for persvms receiv
ing serv ices for mental health, dev elopmental dis
abilities, chemical dependencv, or emi'tional dis- 
turbanie.

r

l~ __ s_t_ra_t_egic and Operation Planning 

W e hil \ 'L' t,1kcn ., pr, 1-.1 · t i1 l' ,ippro,Kh t, , thl' 
ch,1 IIL'ngl':- f,icinh ll !:> by dL·,.igning ., mt put 

ting into ,1 tion ,,11r str,,tl',, ic pl,111 . A t thL CL'Pll'r ol 
thi!:> pl.in, is uur r nmmitnwnt In nur mi,-;-.ion b~ 
const11ntly bL•ing ,1\\",1rc ,ind n m,-tantly im prm ing 
,,n nur SL'n ·icl'S to n1nsunwr,- \\"ith nwnt ,1 I illnL•-.-. , 
devdopmL'nt,1 Id is,1bi Ii t iL•,-, clwm i..:,i I dL'~wndL•ncy, 
.,nd children / .idolesccnts \\"ith L'motit,n,1 I di,,tur
b,m cc. \'\'l• hi1\"C' . l'I ne\\' s,1 ils by CfL',ll ing ., Ill'\\" 
\\"llrk culturc th,1t is b.ised on 11,t;il q11,1lit y 111,1nage
mcnt principll's. WL• hJ \"L' st,, yL•d thl' cnur,L' ,111d 
ha\"l' coml' a long \\",1y. 

The m.ijority oi ,,ur \\'nrl.. on :-- tr.1ll'gic ,md 
,,peraliLHl S p lc111ning is donL' by :--L'lf dirL'Cll' :! \\'1>rl.. 
grnups 111 11 dL• up of \·,1ri,iu,- ,- t,1if members. Thl'-L' 
\1 nrk grnup,- h.1\·e,1nd continUL' t,, llll'l'I ir,•quL'll h 
tnden:- lop,1\·erall plans ,,i ;icti,,n,., including mik·
,.tnncs ilnd deadlines in rL·,1 hing thl'ir g,,,1I, on 
important .1d mini · trnti\"(! ,md m,111,1gcnwn t i,-,-uL''
nf tht.• :igl'ncy. M c>rcLl\'cr, \\'L' h,1\"L' c t,1bl i,hl'd ,1 
p:irticip11tnry 111,lnilgem,·nt prtl( l'SS in ,llnw t .,11 
mallL'r!:> of :igl'ncy \\'Ori.. b~ rdy ing ,,n !:> t,iff tn 
pnwid1.: input, r i,-c quest·ion,- or nlhcr conCL'rn, . 
or 111,1kc n >mll1L'l11,1bou t till' d irl' tinn ,, r L' ~'L'r.1 tio11 
of tile Offin•. 

Fnr t'\ilmplt•, the dr,ifting o i tht• bit-nn i,1 I bud 
get u~ed to bt.· thL• o le rc,-pPn,-ibili ty ,,i m,m,, gl'
nwnt. T hl' I N ~-1995 bienni ,1 I 1,udgl'I , hL>\\"l' l "L'r, 
\\",1,- drnftl'd b\· i1 \\"Prk group ,,n,-bting ii 111,111• 
ilgt.·nwnt, pn ,f~....._i,,n.'il st:iff, and ,upF Pr! ,-t ,iff. \ \ '0 
:ib,, ha\·t.• a ,-t,rnding budgl'I cum m illel' th.it l '1·,1lu 
i1tl'S ,,ur currl'nl budget t>n a mPnthl~ h,i,,i-. ;ind 
111.11..c:- rl' ummt•nd,1tion:- tn rn ,1n,1 'L'l11L'l1I ,,n h,11\ 
t1gl'n ~ iund-. ;-.hnuld be c,pl 'llLIL-d . 

I uring thi, c,iknd.ir ~ l ',11", much h,1, h ·,·n ,ic
w mplislwd h~ lhL· O tii ·,• in rL·.id1ir· ,.; ih ,t,,tl' I 
g,,,1b ,i... ,,utl11wd in i t;-. ,tr.11l'gic p l,111 T lw IPll01, • 
ing i, ,1 p,1rl i.il li,ti ng 111 our ,iLc,,mpli,hnwnh: 

l~L' I i -.l•d till' nwdic,1 I ,: lrnrc,1I rL'I iL' \\" lunctinn . 
111,11.. ing i t 11101"1· :--l'n,1bk ,rnd rL•l,11,·d t,, tlw 
"' L' 1-.1l l g,,,d, 1> 1 uur mi,-. ion : 

• DL'I el,>pl'd ,1 l1l'11· d,i t,1 cn ll,•ctinn ,, ,1t- 111 , in
rludin' till' I urcl ., ... ,. , ,1 h,1 rd11",1rL· ,md ,Pll-
1,·.irl', '" pr,ll idl' t i-. ll"i th .1ccur,1tc 1111d u,dul 
intnrm.1t i,m , ll"h ich ll"ill ,il,u hl• ,l\",1il,1bk lnr 
~,ubli, u,L'; 

• rL•il tl'd ,l lll<'rl' h,1rmuniP11-.,111d hL•,1l thil'r11 llrl.. -
pl, -l ' ior ,,u r l'mpk>~ L'l'' · ,1111,,n• t>f en--~ -.IL'm Pl 
Clim munic,1 I i,,n, amnng , t,1ii ,md the• dL·\·elop· 
l1ll'l11 Pi IL',1111 l'llorh ; 

• I kid ,1 :,uc L'!-,l ul l)111b11d,i>1,in .- \ 11 ,1rd, Prn
gr,1111 l"L' ·, >gni ✓ ing ,t.i ll' ,,1 till' .irt .111d I1111rn a
ti,·l · prog r .. 1111 ... ,ind 'L'n · i'-~L • .., fl,r "- on~unll' f"!-t ; 

• rl',11l'd ,1 morl' l'quilJblc and ia ir , y-. tL'lll 1,,r 
pnn iding training ilnd L' ' F ,•nd ing tr.1I11 I11µ 
i1111d -.; 

• AchiL'I L'd thL· g<1a l lli h.11 ing ,1 lllL>rl' di, t•r-.i iiL·d 
-.I:i if; 

• ' 1t•,11L'd ,1 llh)J"L' Of'L'n ,111 d co,1p,· r,1 t i1·L' ,i lt itudl' 
ll"il h 1tlwr ,H_\L' l1CiL',, bo th p ubli c ,ind pri\·,,tL•; 

• \\' r,11L' ,nir mi,, ion ~t,lll'l11L'lll ,i-. J b.i,-i, t,1r all 
,,ur 11 url... 

\\ l' 1, i l l ·,,11 t1 1111t.• ' " l"L'--<.' \.11l1I11L'. lo r ·-,·1 ,1 luatL• 
.111d I<• r,•- thinl,. ho\\" 1, l ' do our II orl..I 0 rn,url' th.it 
the h , •Ill',! ,1u,1li ty Il l '-L'rl ic • 11 ill bl' pr,n tLkd Ill 
the Cllll ' "111l'r,. \\\ • .11"L' l 1111111ittl'd lo d,Hn(; tlw 
righ t thing, lo ,1d1iL' \ ,• our m,111d.ilt.' 111 prnn:,,ting 
thl' higlw-.t ,1 tt ,i I n,1bl,• -.I.111dJrd--. 1i t r,•,1\nwnt, , <>111 · 
pl'IL'IKl' , l'I I IcI,·11 l \ and Iu-.lllc' t, ,r PL'r,011, r,'LL' II -
in• ;-.l•n Ic'l '" I Pr 111 •nt.1I hl•,1lth.d·11•lnpnwnt,1I d1,
.1bd1t il',. llll'mtL,1I dq, n~I •11 1. or L'll1Plmn,il Lli,
iurb,111'- l ' 



1<^92 Ombudsman Awards for Excellence

'^T ineleen nuut' tuo m.irkt-tt tlx' tir-l Vi.II 
. i< I V *nihuii-'m.in \\v.irv1-- .'r 1 \n-llfnn-
I (x i >nihiii1'Mi.tn UH -x-rv m-' th.il pro

V uii J hiv;!' -t.itid.ird'nl tt. .itnnnt \
oltiotTKV ami qualitv that vnru h tlw liv fv oi \Im- 
ru*M'tanv u ho iAfu rifm v ih v fU.piiu nl.il lii-.ihih- 
ttf^ p'l-nt.il i ht niKal vlffH-tHivni v i>r i,Mnii
fuHiai liistiirhann

till \wariK l$,ini|iK‘t vva-- lu-kl nn hint' 2^ 
1*^2 .it Mit iiiirt'' Katn uia Inn and t i>nUTt*ntt’ 
t i-ntiT in Atdi ii HilU \h im-Mita \ppn>\imatfl\

1 Ai jx-r-^insiibM-TV fd i u-utfnantl .ov t-rntirlivirifll 
Dvri-tad prfst-nt thf award- and hiinorablf 
mi'niiiin- (.Iona Sf>;al. Minno-ota Hou-t' ot 
Ki’pn -ontativ f-1 >i-tni t \iimlx r 44B. w a> thf kfv 
m>u sfifakfr

('\tr W' nomination- vvort' rftfivis.1 and 
nntfwfd ha-fd on tTiti-na that i-n-urfd innova
tion, t)uat tv oi larf and -t-rMiv-, clifni or hhi- 
-umtT -.it.-t.irtion .11x1 Ihf enhanvfn.fnt ot thf 
qualitv . i a tlu'nt - litf Thfn worf -fparatf 
award tatfjtorx-- tot lommunitv anti -tatc -fr-

Ihf (>>ittnid-man Award- ifU-hration wa- a 
fXv-iti'f 1 \pfrifiXf tor program -tatt a- well a- 
iiHi-umfr- It .ittordt\! thf opfxirtunitv lor-tatf 
and lommunitv program- to note outstanding 
sfn iff-infa. hart-a A-om-participantoh-frvfd. 
"It I- wondfrtul to hf ionnt>itmg w ith othfr prt»- 
gram- doing t roativ i- thing- .ind not ju-t Ix aring 
li'oiil w hat I- w rong or Ofgativf "

.> ^

I q "" 0111bud 111 1 a ·d for Excellence 



The lollowin;^ progr.ini^ receiv ed au .ird".:

Chemical ‘Ih'pcndcnciiSen’ices

State Operated: Tour Winds Lodge, Brainerd
Regional Human Ser\ ices Center, Brainerd, Mn; 
Contact: Itorotln Sam, Four Winds Toctge 
I’rogram Director at 21.S-,S2.S-2T4(i, Gayle Oatey, 
•Administration at 21S-82S-2384, or James I lolien, 
I’rogram Vlanagerat 218-828-2387.
I
Community: X'miand Chemical Health Programs, 
Loretto,.Vinand Minneapolis;Contact: CiregJones 
at 812-474-33.33.

Center, W illmar, Mn, t onlaci: Ken Spates at 612- 
231-3364.

Community: t rest SITS, Albert I ea, VIn 
Bernie Tea at 3it7-,37.3-(l|88.

■intact.

Rebuild Resources, .Minneapolis, Mn; Contact: 
Mel Busta at 612-643-7(133,

Children ‘Mental ‘.Health Sen’iees

Communitv: P.A I H: Family Foster Treatment for 
Children. Contact the .Administration Office at 
2,324 L'nicersity .A\ enue West, Suite 101, St. Paul, 
Mn 33114,612-641-0433.

Honorable Mention: I’roject CAASF.V, St. Paul 
Public Schools, St. Paul, Mn: Contact: .Alpha Bibbs
at 612-243-3611,

‘Devehopmental 'DuahilitiiSen>iees

State Operated: Cambridge Pre-.Admission and 
Eyaluation Project, Cambridge Regional Human 
Services Center, Cambridge, Mn; Contact: 
Josefina S. CT'lond at 612-684-2121, ext. 242.

State (.'tperated: Rum River Ornamental Products 
and Serv ices of Cambridge Regional Human 
Services Center; Cambridge. Mn: C’ontact: 
Walter Hartland Jr., J3irector, ,320 1st .Ave \o, 
Isanti. Mn 33040,612-444-4814,

Honorable Mention: C rossn ads Dav Training 
HabilitalionServices.UillmarR. gionallreatment

Honorable Mentions: People First Adviicacv of 
Olmsted Countv, Rochester, Mn; Contact: 
Sara Croymans, 307-287-2032, and Southside 
Services of Minneapolis, Mn; Contacf: 
Carla Tehtinen at 612-721-1646

•DCtinjjuifhcd Cen'iee :lu 'ard'

•Anne Henry, .Attorney; Dev elopmental Disability 
Law Project of Legal .Aid.

‘Diverse Sennees

Project Challenge, School District 742, St. Cloud, 
Mn; Contact: Marv Hauer at 612-231-1733.

‘Mental iHeafth Services

State Clperated: Sil'Iev Countv Communitv Sup
port Program. Contact: Ms. Betty BaumJverger, 
Siblev Ciuintv Human Serv ices, 112 3th Street, 
P.O. Box 237, Gav lord, Mn 333,34, 612-2.37-3373.

Communitv: Range Mental Health Communitv 
Supp rt Program, Virginia, Mn: Contact: 
Miller ,A. Friesen at 218-744-2881.

Tvventv-Sixth Street .Artists of the Mental 
Health AssiKiation, Minneapoli"., Mn: Contact: 
Pat 3 oung at 612-331-6840.

Honorable Mention: Camp (.randir. 
Linda Dav idson at 612-331-6840.

Contact:

' A <peewl thank uou to Ellen Forhc'- of loth 
Street Artists, ioho desii^ned the art work for the 
iaQ2 (tinhiid'inan .Award and ineitation-

St,l ll' OpL' r,1ll'd : I·,,Lir \\ ind.., I od gl', Br.1i 1w rd 
Rq.; i,111,1I l l um ,1n :-,en icL'" CL·nll' r. 13r,111wrd , \I n; 

,1nl .1c t : I () r,it h ~ S.1111 , Fn ur \Vin d ... I ,,dgL' 
l 'n1g ra111 DirL•ct,,r ,11 2 1 ti-H28-219<,, C ,1,·IL· 0 ,1 t,·1·, 
,\ d 1111 n i ... tr,1ti ,,n ,ll 21 8-828-2;\HlJ, nr J,1111,• ... I lu li c•n , 
Pro?!,r.1 111 ~1;1 n,1gcr ., l 2 18-82K-21H/. 
I 

Cnm ntun i ty : \ ' 111 l,111d C lw m ic,1I I k ,1lth l 'n,gr., 111 ... . 
Lorl'Ho. 7' l n ,rnd :I l inn,•,1pol i ... ;Con l ,1Cl : Crq.; h >nc''
,1t h l 2-47lJ-3:-:-::;_ 

Rd , u ild RL•,-nu r ,, ... , :1linnei1 p,,li ,-, .\I n ; C,,n t.1 t: 
;I k •I 13u,- t,1 ,1 1 6 I 2-h4::;-,o::;::;_ 

CP111muni t1: I ' .-\ l' I : F,1111 i h Fo ... ll' r Trl',llnwnt iur 
hildrL'n . ~nn t,,ct the• ,\ d min i,tr.1t inn ) i l iL , ' ,i t 

2324 Cn:,·c•r,-i t~ ,\l' l'i1llL'WL•,,1 , Suit,· l(l l , St. l ',1ul. 
.\1n ::;-1 14. hl2-h4 l -04::; ::;_ 

llo1wr,1bk ,\h-nti<1n: Pn, j,•ct :\ ~F~ . St l'.1 ul 
Pub li , Scho1,b ,St. l' .1 u l. .\I n : -ont ,KI : ,\11 h.1 Bibb ... 
,l l f, I 2-2•Ji-=;cJI I. 

~tal l'(. pc•r,1 tl'd : C;i m bri d gc' Pr,•- ,\ dm i"" inn ,111d 
E1·,1lu,1t i,,n l 'n ,jl'Cl , Cambr id gL' l~q . .:,i un,1I I l um,111 
SL' l'I ic, ·,- CL·nll'r, - il mb r i,igL', \ I n . ·,,n l ,lll 
Jn,,din.1 S. l.Plond .i t 6I 2-h8lJ-2 l 2 I , ,·,t 2ll2. 

::,t.1 1l' O pL•r ,1 ted. Rum Ri,·L·r Orn,1 111,·n l,il l ' r,,du, h 
,ind Sen icl'!- n l C,1mbrid gc• Rq.:,1011.1I 1111111 ,111 
: l'n·i, L', <..,•n ll' r ; ,1m br idgl' . \ I n : <. ,>11'.1, I : 
\\'.i l tl·r I l.1rt l.1 nd Jr ., l )m·ctm. -:ll l,t \1,· \., ,. 

I .... 1n tI. \ 111 ::;-n4tl , 1112-+1-l -" • IY. 

I l,>n<1r.1bk· l,·n 11111 (_ n, ..... r, 1d, I ) ,11 I I .1I 11111~ 
I l,1b1li ,1 11 ,111 :-.vn Iu• ... . \ \ 11l111.1r R, ·s:11 111 .1I I n•,1 t11 1<·11t 

<.. l'nll'r. I\ illm,1 r . .\I n , (. 1111I,ll I " ' ' 11 :-,p,llL''- ,1th I2-
2~ l - ~ih-L 

CPmm unit , . (. r,·, t SIi ~. \lbl'rl I ,•,1 . \I n ' ,nt,Kt. 
Bl'l'llll' I ,•.1,11 - 117-17<-11 18" 

I l 1111nr,1bk· .\ l,·nti,111,: I\ •p plt, I ir, I 1\ d1 n, ,,c1 ,,t 
O lm ... tv ,1 Co u nt ~. R, >ch,·,ll'r .. In ; ,,nt,1,t. 
S,ir,1 <.. n,~ m ,, n ... . -n,-2ti7-21n2. , nd :-,,,ulh,- idL' 
_ ,·n · i.:: l' ... ut \l in n,•,1po l i ... . \ 11 ; C,,nl,ll l : 

,1r l .1 I L'11t in,·n .i t hl 2-72I · Ib'-lh 

.-\ 11 11,· H,•nr~, Altnrn o_•y ; IJ,,, 1•lnpmL'n t.il l)i,,,1bili ty 
L,11\' PH>jl'CI ,,f I l'gil l .-\ id . 

Projl'ct Ch.1lkng,•. :-,, hon! I b l ri ct 742. ~t. - I,,ud . 
\I n : Cnnt,,.:: t : \ l .ir1 l~-1uer .11 hl2-2::;l -l 7T'\. 

:-, t,11<' Op<'r,11l'd . ~il•lc-1 · ,,un t, Cnmmu111l1 '-,u p • 
pnrt l'rug r,1m. ( , , t,1d : \I , . Bl'lt1 B,wmbl'rg,·r . 
Sib il'I C..Punll I l um,111 ',en ;u• ... , 112 ::;th '-, tr,•c•I, 
P.O . l'P, : ~;. ~<11 l11rd , \I n ::;::;1,-1 . hl ::'.-217--::;7- . 

<..nmmun1 t1: Km :~,· .\kn t,1I I !,•,11th C,,mmu11111 
:-,u r1 ' .,.t l 'r,1gr,11n. \ rrg ini.1. \I n. C,rnl,1d : 
\ lill,·r .-\ . I n,,,,,11 .11 2 I '-.-7 ci . 21-,:-, I 

I " L'lll l -'>i th ',trc ·t \rt, ... t, pf the• \l ,·nt.il 
I k,1lth .\ ._...,,c1 ,1 l1,"1 , \l i1111L•,1p<1li,. \I n ; <..1111l,1L1 · 
I ',1I 1 nung ,1 I 1, I 2· ,1 l -h,411. 

~h1n,,r,1bl,• \lc-11l11111 : (. ,1111p ( ,r,1 11d11 C..llnl,1d. 
I ind,1 l),1, ,d ... ,,n .it 1,I2-T,! -h:-:.!II 

\ ,,,,. ,,,t t li.111~ It II t,, I II, II , ,,,h, ,,, :_p/ /J 

"ft,,/ \11,-1- ·It,> ,,._, :11, ,/ tit, ,, 1,1·, 11·1. ,,,, //1, 

,~Jll,; ( l111l•1t1f ... 111,111 \ 1 ,,,. , 1 ,d 111\·1! ?ti, 11 , 



1987 -1992 Ombudsman Office in Review

)uly 1, 1987: IImbudMiiaruro.itfd imdor
st.iuiti' 24^.91.

September 1987: liinner Slate Representative
Shirlev Unkansun appointed first Clmbiidsman.

October 1987: f irst meeting of the Ombudsman 
Aifv isorv C vmimittee is heUl.

October 1987: Mass mailing to b7o facilities .ind 
agencies informing them ot the existence of the 
Office.

Novemberl '87: f irst nuvlingof theCimbudsm.' 
Medical Rev iew Subcomniittee (MRS).

December 1987: Public meetings are held Ihroiigh- 
oiil the state to giv e prov iders intormation on the 
operation ol the Ombudsman tlffice.

December 1987: The flmbiidsman Office finds
home at the Metro Sc]iiare Huilding, St, Paul

January 1988: f he Medical Rev ievv Subciimmittix' 
(MRS) establishes proceduie ti'r the rev ievv and 
inv I'stigation ot client deaths.

January 1988: .Active legislative st>ssion tor llu’ 
llltive in which the duties ol the Court Moniti'r 
untie: VWjsjJi are tiansterred to the Clmbudsman

May 1988: Clftice develops policv /action plan 
w hich includes legislaliv e initiativ es for subpcvna 
ptuver tor the (imbudsman; delinition of serious 
in|urv to clients: and. mandates 24 hour reporting 
to the Otfin of serious injuries and deaths of 
clients.

October 1988: first Onbudsman \ewsletter is
published.

December 1988: Medical Rev ievv CiHirdinativr
position established. fheMt'dicai Rev ievv Ctvordi- 
nator is responsible for the medical and clinical 
rev function of the t lffice.

January 1989: Ombudsman legislativ e initiativ es 
approv ed bv legislature tlffice begins implemen
tation ot rev ievv and inv estigations of serious inju
ries and deaths tv’clients uiuler the new mandated 
reporting law

January 1989; first Annual Report bv the Om- 
builsman is publislu'd.

May 1989: Ombudsman Office releases rejsort on 
the use psvchotropic medication w ith develop- 
mentallv disabkil clients in community- residen
tial programs.

October 1989: timbudsmanOtticereleasespublk 
ri (Tort on t ■eraal of Minnesota regarding thei^ual- 
itv ot care tor emotionally disturK'd children at 
t .erard.

1987 - 1992 Ombudsman Office in Review 

lul~ I, Jg :-: l ltl1ll' 1•! l l111!,11d,m.1n, r,•,t ll'd undl'r 

\l1 1111,·,,,t.1 "t .1ll1 ll' ~1 ~ ' 11 

_ e pll'mber l lJi-<7: I n rm,·r "t.1k l~l'J'r< '-.,·nt.1l1\ ,. 

" hirl,· , I IP!-,111 ,pn ,lf'l'••111ti-, l l1r-.t ( l111bud,111,m 

Octo b r Jg 7: I 1r,t 111l'l'1111g ,,t tlw Ombud,11 1,lll 

\lh i,, ,n l ,,mm ,tlL'l' , ... h l'!d 

Octo b er Jg 7: \1.1-., m,1!1111g t,, 1,;-1, l,Kili ti,·-. .111d 

.1g,·11, 1,·, 1nt,,rm1ng thl'm ,,t thl' ,•, i-,knc · \l l till' 

l )t I ll'l' . 

'\ove mberl 7: I 1 ,t llll'l'l111g,,t llwl)111b11d,m,' 

\. la y 19, : Ut11«· J,,,l'l, ' I' ' pnlic, ,Ktiun pl ,rn 
1, h1 d1111c l11 d,·~ I, g1 -.l ,1l1\ , . 1111 11.iti, ,, .., ,,r ,ubpnl' n ,1 

p, ''"'r t, 11 th ,• l )mbud ... 111,111 ; dvr ini tinn nl 'l"f"lllll ' 
1111tir\ tu, lil'nt, ,ind . m.rnd.1ll', :! hnur rl'pPrlin: 

tu th · l )till, "' ,v11,,1i- 1n1tm,·, and dl'alh.., <11 
, lil'nt, 

0 to b N 1g 

p11bli,lwd . 

Dece mber I 
po,1t11,11 ,•,t,1bli ... Jwd I hL· \ k-d1e ,1I l~ L'\ le'\\ ' n"rdi -

11,1 t<1r j, r,•-.p,u1-.ibk· tor the nwdi cal and rlin ic,1I 
r,,, • '" tun, 11,111 ,,i th,• ( )lf1Cl' 

\ kd 1, ,11 R,·, 11°\\ '-ubn ,n111111t,•, • t \l R'-1 Jan u,u,· t 9 CJ : l mbud-.m,111 lq.;1-.l,111\ l' initi.1t i, e•-. 
,lJ'J'"" l'd b, lq.;i,l,1turl' )iti Cl' bL·gin, 1111pll' nw11-
t,1tll,n "tr,•, le'\\" and 111, l'-.tig,,tll >n-. Pi , ·n <1u-.1111u-

De e mb e r 19 7: l'11bli, 111,•l'11ll'.' ',1r,· hl' ld thr,,ugh- fl l'" ,111 -l , IL·a h, t., clil'nt, 111 1,·r till' Ill'\\ m,1nd,1kd 

(l lll thl' ,t ,1k 111 g l\ , . pnn 1dL•r, 111h1rm,1t111n ,111 lh l' rq,111 ting l,11, 

,,p ·r.1 11<>11 ,, t th, · l )mbud,111.111 l lll1Ll' 

D ecember 19,'7: llw (lmbud,m .111 () lt1 u · tind-. 

h"n" .1 tlw \ldrn<-,q11.ir,· lh11l,l111g ~I l'.1ul 

JJnu ,lr\ 19 : I la· \lvd11 ,1I I\·, h'\\ "11b,Pn11111tt,·,· 
, , m-., ,- ... 1.11,Ji,hl' ... l'llltl'dll !t' f<>r tlw r, \ I\ '\\ .111, I 

1111 ,·,t1c:,,1 t1p11 t> I ,Ill nt ,I ,· 11 1 , 

l,llll! Jr\ l4SS: \, 111 I' lq.;i-.l.111-. , , ....... ,,,11 IP! tli1• 

t ltt ,, , "I ,,h , dut1,•, "' th<' l 1• L11I \ ,,1111 "1 
u l 1\,1 ,h. 11 1• ,1,11,·d ,,1lw ll111b11,l ,m,111 

l,rn u .:ir, 19 9. I 11-. t \11111><11 1-!q,ort b, thl' l lm

bud,111,111 , ... I ubli,lwd 

I\I J\ I 9: ()n,hud, m,111 l Ht1,,· rl·lv,1 , l' ' rq'"rt on 

tlw 11-.,· 1,,,,h,,tr11J'l1 nwd1,,1t 11 111 "1 th dL•1,•lnp-
111,·1 t ilh d1,,1h l,·d .-11,•nt, in e11 m111u111t1 r,· 1ekn 

1,lJ f'I l'~I ,Jill , 

01t11bt' r I l tJ: l l111l1ud,111.1n l)ft1, , 1, l,-.1 •,~pul 11 , 

11 l'"rt ,,11L ,,·1 11 d,,t \111111,·,,,t.1 n~.11d111~1lwqu,1I 
1I ,,t ,.11\ t,,, 111 ,,111111.dh d 1,t uil>L•d ,hild r, ·n .11 

( ,,.1,1rd 



lanuarv TWO: I'•mbikl'-m.in Otlia' .is^i-ls witlc 
dr.)ffini;lo>;i>l.ili\ (.■langiMj;i-th.iti.ontrul>.md pru- 
hlhitMiTtain iV'-Ini ti\ idi-c. hniqul'^and pn iivdiirc- 
with iMnotionally di;>turhi'd i hildron In residi'nti.il 
programs

April 1990: iibudsnian Advisorx Committfx'
ivloasL-s I , art on Caso Managomont ser\ ii os in 
thf stall- of Minnosota

December 1990: < inibudsinan Otfia- releases pub
lic report on the deli\ er\ ot sen ices toemotionalK 
disturbed children in Kule ^ residential programs.

April 1991: Ombudsman tlffice releases public 
report on theQualitx otCareat Faribault regional 
(. enter (l lcC ).

|une 1992: I'lfice implements police and prin'e- 
dines on renew and assessment ot svstem-u ide 
issui's impavting consumers o! services

|uni 1992: Ombudsman .Awards I’rogram at- 
tendi'd b\ ay procimateK Oil people.

|ulv 1992: .Ml .\d\ ocai \ Staff attended a 24 hour 
tminingand certilii.ition program in in\ estigat' e 
and inspection procedures and tei hniques spon
sored b\ the National Certtfi d Inxestigato./In
spector Training I’rogiam.

September 1992: ,\n agreement with the Om
budsman t fflice and St. I’eter Regional 1 reatmenf 
Center, DHS to pnn ide additional ad\ ocac\ ser- 
\ ices to clients at the KTC through a mobihtx 
assignment.

November 1991: Shirlex Hokanson steps doxvnas 
Ombuilsman. September 1992: Client Adx ocate regions rede- 

tined to ensure adequate adx ivacx cox erige.

December 1991: Itruce H. Johnson, Director ot 
Office of Mealtii Facility Complaints, appointed 
Ombudsman.

October 1992: St. I’eter lonsumers surxex and 
needs assessment dex elopi-d. It x\ ill beadopted fix 
be used m otiier state hospitals.

Januarv 1992: tlffice begins reorganization and 
strategic planning.

February 1992: Ctffice. x\ ith assistanceot the Man 
agement .\nalx sis Dix ision, completes strategic 
plan and beg,ins in.pleinentation ot the plan

November 1992: I teath and se- lous injurx ivx lexx 
process updated and rex ised.

December 1992: Fhe Faribault Regional Center 
monitoring projix't concluded.

May 1992: Ittfice ot Ctmbudsman mission sta 
nil lit lompli'ted.

lanuarv 1993: Hruce 11. lohnson steps doxvn as
X'lnbud-r: r.

January 199,'. lohn Waldron. Di'putx Vlmbuds 
luiie 1992: Neix data collection sx si, m dex elor.'d. man appointed Acting Ombudsman.
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J.inu,ir,· l'l 'lll l l111bud,111,lll ( ltt1u· ,1-,1,1, I\ 1ll. 

d r.,t I 111~ kg1,l,111\, l,l!lg11,1~,· lh.i I u ,111 ,.,1 , .111d 1'rn

l11b1t- , ,·1 l.11nr,·-111, I I\ l' h ·, hn1q11,·, .111d pn •u·d 111,·, 

"11h ,·111<111<'11.dh d1,t111hl'd, hil d r,·11111 rl',1<h-n ,.,I 

April 19<J0: ,, b ud,m,111 \ ,h 1,,ll·1 l ,,mm1lh·,· 

ll'h.' ,l...,t• .., , nt ,,n l ,1,v \ l.1n,1~t·n1l nt "t'r\ 1, t.'.., 111 

illl' ,t,lk Il l \11 1111\'-lll.l 

December I 990: r lm \,ud,111,111 t lit 1u· rl'lc-,,,,., l'u h

li, rq>urt <111 tlw dl'II\ l'r\ <'I ,,·n Ill"' In L'llhl lion ,1111 

d1,lurhl'd childr,•11111 Ruk·:; r,·,id,·nli.11 p•·,•c;r.1m,. 

April 1991: Ombud-m.m l lll1ll' r,·ll',l'l'' p11h li, 

rq ,,, rt ,,n llwQ11,1li t1 ,11 C. .ir,· ,1I I ,1nb,1ull l'q.!illn,d 

l l"llll'r ii l{C) . 

;\Jovem ber I <J9 I: -,h,rl,·1 I h1l--,11i-,m ,t,·!'' JP\\ n .1, 

( )mbu,l, 111.111 . 

Decembe r 1991: Hru,,· 11 J,1hn,,111 . L 1r,·.t,,r ,11 

l lit ILL' ,11 I k.,IIL I ,h .li l1 l llmpl,iinh, ,lJ'f'Oin tL·d 

( lmhud,m,lll 

Janu arv 1992: ( )11 1"· b,·c;1n, r,·,,rg.11 1/,111,,n ,llld 

,t1,1lq.;1, pl.mn1111..: 

Februarv 1992: t )tl1u·. I\ 1th .i-,1,t ,111<,· "I llw \l ,111 

,1gl'll1l'lll \11,111 , i- I )!\ 1,11111. u•m 11l, ·1v, ,tr.1kc;1, 

pl.111 ,111d b,··•,111, Ill t''t 'I l>'lll,111\lll lll th,· l', .lll 

\ l.11 iCJ92: t )t11u· ,,t ' 1111h1d ,m.i11 111,--1.,1: ,t, 

111, ·11 u ,mpl,·tv,1 

iu1w lll92: 1 ltt1u· IJllj'l,·1111 t, J'<'I, \ , 'II' ' '"' 

du· l '"' n11 1 l'\ h ·\\ ,1111..i ., .. ...,v,,111t ,t , 11 ... , ... ,, ·111-\, 11..il' 

l 1111 , llJlJ2: ( l ,1J,·1d,m.111 ,;1,11.l, l'1,,~r.1m .,l 

k:hkd h1 ,l1 ;1 1,l\llll ,ll'h Jill l'""l'I,· 

Jul~ 19lJ2: \II \,h, ,, 1 1 "l,111 .1!ll'n,ivd .12-l h,1ur 

:r.11nint?. ind u'I 11th ,1t1dn f"f"\l~ ... .1 ,1n11n in, l 'li;.!,d 

.ind"'-)'<'< 11,111 rr11,t'd11n, ,lll,1 ll' hmqu,, 'l'"ll 
,,,,l'd h, tlw \.,111,,11.1I \. l'rl11i , I 1111L·,t1, .. :, , In 

-..pl't'h,r I 1,1111111'..! l'n ,~1,1111 

11 .l~l'l'l ' llll'lll \\ 1th till' ( )111 -

h11d,111,lll () t 1n· .111d "'- , 'l'l,·r Rt·~1n11.1l I rL•,1lmt·nt 

l , ·nlt'r, Ill l'-i lll pn11 id,· ,1dd1l1nn.1l .1d1 "'·h 1 ,vr

llct'' Ill ,11,·111, .ii tilt' l, ll lh,•uc;h , m,,hil1t1 

.) ... -..J~l7JT'l'f11 

<?pt e mber 1992: l lit·nt \ ,h,>t,llc' 1,·c;i, n-. rv,k-

11nl'd 1,, l' n,u1,· .1d,·q11,1k .1 ii, ,,-,111 ,·n1 L'I ic;<' . 

October 1992: "'- l 'l'l,·1 , , ,n,11111<·r, ,un t'I ,ind 

11L'L'd-.,h,l'"i1'L' lll d,·1 l'l1,,,,·d It\\ di 1,, .,,,i,,,,1,·d 1,, 

b,· u,l'd 111 ,,t l\'1 ,t,1k h,,,p1t.1I, 

'\01 ,' mber ICJ'l2: I i,•,1lh .rnd ,, .... ,11, 1n1un 1,· 1,·\\ 

J'l'l'""'' upd,ltl'd ,llld 11·11,nl 

De l' mber l 'J'1.!: 1 lw I ,;1 ,.,,wit Rvc;11,11,1I t ,·nll'r 

flh\llllPrlll~ f tt'J l'd llHh h11..lt ·l~ 

l,111u.1n J<JlJJ: l\ru"· 11 i,1hn,,,11 ,tq-, ,l,11, 11 ,1, 

11111hi.l I 

f,111u.1n IYlJ-. l,•llll \\,11, '"" llq 111\ llmt1 1 .. t, 

11.11 lJ'I'• •11 k.l , t 111~ < '1111•11d,m.111 
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Ombudsman Minn. Stat. §245.91

I. OMBUDSMAN FOR MCNTAF HEALTH AND NTAL RETARDATION STATUTE: MINN. 
SI AT. % 243.91-.9

P'243.^M to 243.97, tho follow ing tornis h<i\o
245 91 DEEINITIONS.

Subdo i:<ion I. .Applicability. I or the purpoM ,of m’i 
the meanings given them

ubd.2. Agency. ' .Ageiicv " means the division^, officials, t'r emplov ees ot the state departments of 
human serv ices and health, and of designated county social service agencies as defined in section 
23bG.02,subdi\ ision 7, that are engaged in monitoring, prov iding, or regulating serv ices or treatment for 
mental illness, mental retardation or a related condition, chemical dependency, or emotiona' distur
bance.

Si.bd. 3. Client. 'Client'' means a person serv ed by an agency, facilitv, or program, vv ho is receiving 
serv ices or treatment fi'i mental illness, nu-ntal retardation or a related cimdilion, chemical dependency, 
or emotion.il disturbance.

Subd. 4. facilitv or program. "I acilitv " or program" mean' .lonresidential or residential program 
as defined in. section 243,\.02, subdiv isic'iis 111 and 14, that is reqmr.d U'be licensed by the commissioner 
Ilf human services, and an acute care inpatient facility that pn<v ides service^ or treatment for menlai 
illness, mental retardation ora related condition, chemical dependenev. or emotional disturbance.

Subd. 3. Regional center. Regional center" means a regional center as defined in section 233B.02, 
subdiv ision IS.

Subd. h. Serious Injury. 'Serious injury" means:
( 1 ) fractures:
( 2 ) dislocations:
( .3 ) ev idence of internal injuries;
( 4 I i.e.'d injuri. s vv ith loss of consciousness:
( 3 ) lacerations inv olv ing injuries to tendons or organs, and those for which complicalions are 

present:
( b ) extensiv e -.ecend degree or third degree be ns, and other burns for which complications are 

prc".i It;
( 7 I extensive second degree or third degree frost bite, .>nd others lor which complications are 

present:
, H ) irreversible mobility or av ulsion of teeth-
( 9 ) injuries to the eveba'l;
(lOl ingestion of foreign substances .:ad objects that are harmful:
(11) near drowning:
(12) heat exhaustion or sunstroke: and
(13) all other injuries considerr'd serious bv a phv'ician.

243.92 OFFICE OF OMBUDSMAN; CREATION; QUALIFICATIONS; FUNCTION.
File ombudsman tor persons i cx eh ing serv ices or tn alment l<>r mental illness, mental retardation or 

a re! tedcondition, ihemical depenoenev, or emotii'iial disfarbanceshall promote the highest attainable 
standarils of treatment, competeiive, efficienev. and justice 1 he ombudsman mav gather int.irmation 
about decisions, acts, and other matters of an agenev, l.icilitv, or program I heombu ! -man is appointed 
! V the governor, serves in the iiiu l,is~'hed so, vice, ,ind m.iv be reinowd onlv fv>r just cause Ihe

Ombudsman Minn. Stat. §245.91 

I. 0 IBuDSMA '\ I O R i\1 E;\ T:\I 11 

I AT.~ 2➔ 5.9 1 -. 9 . 

2➔ 5 'll DErt . ITION S. 

LT II \ 11 , · ·· yr\L R ETA RD T IOi\'.STATUTE: M IN 

:-ubd ni , illn I . App li cabi lity 1,, , tlwpuq 1,._, ,.,t,,·, ,-, 2-l'i.lfl t,12-l :; ,11, . thl'IPllll\\lllg krm,h,1\ ,· 

tlw nw,111i ng , g n ,·n th, ;11 

u',d . 2. gency. ". \ gl'lll\ .. nw.111 , th,· dn '"" lfl, , n ll 1ci,1I -., ,1r ,·m ~- l,1, ,·t ·, n l thl' -.1,11,· dq,,Htnll'n l,- u l 

h11111,111 ,,•n ic, ·, ,111, I ht•,1 lth , .1 11d 11 1 ,i t·,i g n,1kd c,1unl_1 "'L'i ,11 -., ·n in· .1g , ·n, 1t'" ,1-. dt•lin,· i in ,,·, Iron 

2·,t, .. 112, ,uhi n 1-.r llll 1, lh,11 ,ll'L' ,·ng.i,;L'd 1111111,nih ,n ng, pn11 1d 111g . llr rq ~ul ,1 ting -.,·n·ict'" ll r lrl'atml'nl h ,r 

nwnt,11 il ln,•-.-. , nwn t.11 rl'1 ,1rd .i lh1 n ll r ., rl'l.i kd c, ,nd rti, ,n ., h,·mi, ,1 1 dq,l'ndc·11t1 , ll r , ·n111l illP,1I di-.lu r

h,,ncL'. 
s .. bd . ' · Cli ent. " l lrl'nl " lllL',l fl'-, ,1 PL' f,- ()11 -., ' I"\ ,·db, ,11,1g,·11 n , l,Ki li ~ , ,,r r rllg r.1111 , wlw i~ fl' 'L•i, ·ing 

-.,·n i, l', or t r, •,1tnwn l 1,,r nlL'r. t.1I illrw -.-. . nw nt ,1 I rl'l ,ird ,1 ti lln ,, r ,1 r,•l,11L'd , ,nditll\11 , c lw mic,11 dL'p,·ndl'n -, , 

,,r L' 111 11 li1111 ,il di-.tu rb,111<.:,•. 

~ubd . -l. f acility or program . .. I ,Kil il\ .. llr r n•g r,1111" illL'<l n • wn rL·-. idl'nli ,11 nr rl'~i,knti.i l pn1gr,1111 

., -. kt inl'.:I in ,,·cti, 111 2-l 'i , \ .ll2. -.ubd I\ ,,i o n-. Ill ,111d 1-l , h,11 i~ r,·q, 11 r d I,, b,· I ic,·11-.,•d b1· ti ,,," 1n1111i ,-. i.inL'r 

, ,1 hum,111 , ,·n tCL'", .1 11J ,111 .icul<' c ,ll"L' i1~p,1ti,·nl l,Kilill· th ,11 P'°''' id,·-. ,en ic,._ ,,r tr,•,1lmL'lll ln r 111,·nt,1 1 

illrw -.,- . 111 , ·nt,1I rl'l .ird .1 t i,'n Pr ,1 r,•l,11L'd n ,nditi11n , chL· m ic,11 ,kpt·nd l'nc, . ,, r L' llllllfl1n,1I di -.turb.rnc,•. 

S u bd . :;, Regional ent er. R,·g 111 n,1I c,•nkr" 111 '<111" ,1 rt·gi,111 ,1I u •nkr ,,.., ,k li 1wd P l •L'cl ion 2'i,B.t12, 

,ubdi1·i-.1lln I,' 
~ubd h. -en ous ln jur . "~,·ri ,1u -. rnj un " nw.111-. . 

( I l lr,1ctu rt•-. ; 
t 2 I di ~l ,,c.1 ti1111 ; 
I 1) , '\ ,d,·nCt' Pl intl'rn ,1I 111 jun t'"· 
( .J 1 ; ,,,.,d ,n1u ri , , "11111 ,,..,.., ,11 ,1111 , ci llu -.11, ·-.... ; 

(:; I l,1c , •r,1 l1<111-. 1111 ,,h ing in jurr ,•-. 11 , 1L'nd 1111:, <'r 11rg,111-. ,rnd th,,-.t 1,1r \\ h1d1 u1 111 pli,,1,1"11, ,ll't' 

p n·-.l'nl. 
{ h l ,., t,·11-.n t' , , .,, .. 1d Lie-g r, ·,· nr thi rd , k grt'L' bi -- n, .. 111d n tl· ·r burn -. ln r \\ h, ch cn111 pltc,1l1<1n, ,ir, 

~ ) J \..'-..1. 11 , 

(; 1 ,·,kn,,, , . -.,•ulfl d dl'gr, ·1· llr thll"d dt•g r,·, · ln,,t b 11t• 1n, I n th, . ,,,,, \\ hi ·h u1111pli(,1li ,1n, ,,r, • 

prv,vnl. 
>- 1 1rr, ·1,· r,1 bk 111o bil 1t1 Pr ,11 u!-.11111 ,11 IL'l'lb 

( LJ ) 1ni u ri t•, Ill t lw L'~ l'b,1 11, 

( Ill) 111g,•,l 1< 111 "' IPr,·, '-'11 -.ub-.1.111,,•,, ,d ,1b1, •, t, th,1t ,11,· h.1r111lul; 

( 11) nt·,11 d n1\\ 11111;..: : 
1121 ill',11 ,·,h.11i...t111n ,,r -.un,trnkv: ,111d 

1 I,) ,1 11 lltlwr 1n1ur1,•, ll 11,-.1,l,•n•d -.,·1 inti... b1 .1 phi ,1, 1.1,1, 

2-1:;_ 2 01-1 I L O l VIB 1DSi\ l A\J ; C RE T IO'\ ; Ql ,\ l lfl ,\ 1 10 '\ ·;ru '\. Tl !\ . 

I h, ,,mbud,111.111 h•r l'•· r-.nn,, ,·, ,·i, 111'-' -.,·n 1u•, ,11 lrl',1ln1t·11 t,,r nw11:.1I !1111,• ...... nwnt.11 rl'1.Hd,1ti,ll1 "r 

,1 11 •! It'd, ,,11d1t1Pn , lw1111,,1I ,lc•1i,•11c" 11< 1 ,,r ,·nll ''" ,11,11 d1,l~11[,.111u ,h,111 pn1m,, tl' tlw h i,.;h,·,t .111.1111,1bl,• 

,t,111d.11 <1, , ,1 1r,·,llnw11t , ,llllJ'l'l,•11, , · l'll1, 1,·11,, .111d 1u,t1u• 1 lw .. 111b11,l,111.111 111,11 '-',1th,, 11,•. ,rm.111, 111 

.,;,putd,·,1,11111, .i.t, .111d,,1h..r111.1tk1,,•l,1n.1,l'n,, 1.1,rl, . ,·IJ'''''-''·1111 lh,·Pmb1 1 111,1111-.,lf'f'<Hllk,I 

! , th.· '...!('\1 ·111111 . ,•J\t '"" 1n th .. • t11h. l1-..., 1'1t"d ... .., ,,l • 11hi 111.1, l,1 11.11h1\1,.•d 1,111\ 1.H 1u-..t ,,,u .... v lih· 



iimhudMii.in nui>t he si'locti-d w ithiuil ri’i;.ird to politii .il .iHili.itii'ii ,ind must bo .1 porM>n ivhi h.i>. 
kiio'vlodj;'' .iiui oxporionoo oonooniini; tho Iro.itmoiit, iH'od"., .ind ii>.;hts ot diont'., .ind ivho i'. hij;hlv 
oompotont and qualitiod. \o pi'i^on m.n sorvo as ('mbudsnian u hilo holdinj; anothor piiblio otlice.

245.93 ORG.ANIZ.^TION OF OFFICE OF OMBUDSM.XN.
Siibdi\ ision 1. Staff. Tho ombiid-nan ma\ appoint .1 lioptiti' and a confidontial m ( rotarx in tiio 

iinclassifiod si i \ icoand max appoint othor oinplox I'osasaiithori/od bx tho k’gislaturo. TIu'ombudsman 
and tho full-timo stall aro mombors of tho Minnosota siato rotironn-nt association.

Siibil. 2. Advocacy. Tho lunction ol monlal hoalth and montal rotardation diont adxiK.icx in tho 
dopartmont ot human sorx icos is translorrod to tho oltico ot ombudsman accordini; to soction 1 5.0.3m. pho 
ombudsman shall maintain at loast ono diont aifxocato in oach rogionai contor.

Subd. .3. Delegation. I ho (>mbudsman m.ix dolo^atL' to mombors ot th. stall any authoritx’ or duties 
of tho oltico ovcopt tho dutx of tormallx making rocommondations to an agoncx or facilitx or reports to 
tho goxonior or llio legislature.

24.S.94 POWERS OF OMBUDSMAN; REVIEWS AND EVALUATIONS; RECOMMENDATIONS.
Subdix ision 1. Poxx'ers. (a) Tho iimbudsm.m max proscribe tho methods bx- u Inch complaints to tho 

oltico aro t.> bo made, rox ioxxod, and a< .od upon. Tho >>mbudsman max not lex x a complaint too.
(b) Tho ombudsman mav mediate or adxncato on nohalt ot a client.
(c) Tho ombudsman n 'x inx ostigato tho quality ot sorx icos provided to clients and dotormino tho 

extent to xx hich x]ualitx assurance mechanisms xvithin state and county gx>x ornmont work txi pnimoto tho 
hoalth, safotx, and 'volfaro of clients, othor than clients in acute care tacilitios xx ho aro rocoix ing services 
not paid tor by public tunds.

(d) At tho request of a client, or upon rocoix ing a complaint or other information aftxirding roasxmablo 
grounds to bolioxo that tho rights xif a client xvho is nxit capable xif requesting a'-sistanco haxo boon 
adx orsolv aftc’Ctod, tho (' iibudsman max gather inlormatixin about and analxvo, on bohalt ot tho diont, 
tho actixins ot an agoncx, tacilitx, or program.

(o) Tho or-.budsm in max oxaniino. on bohalt ol a client, rocorcT ot in agency, tacilitx, x'r prxigram it 
tho records relate to a matter that is xvithin tho scope of tho xunbud^m iii's authoritx. It tho rocorcts aro 
prix ato and tho client is capable ot prodding consent, tho ombu'.i>nan shall tirst obtain tho client's 
con, out. The oinbudsman is not required to obtain consent tor acci-.s '.o prix ato data on clients xvith 
mental retardation or i rolatc'd conefition. Ihe ombxicfsman is imt locjuaoci to obtain consent tor access 
to prix ato data on decedents xvho xvoro rocoix ing sorx ices tor mental ilru-ss, montal rotardation or a 
related cxmdition, or emotional disturbance.

(0 Tho ombudsman max subpoena a person txi appear, give toslimoiix. or produce docui.ients or 
xithor ex idoiico that tho ombudsnian considers rolox ant tx' a matter under inquirx. Tho ombudsman max 
petition tho appmpriate court to ontorco tho subpiH'iia. ,\ xvitiic^s xvho is at a hxxiring or is part ot an 
inx ostiga'ion po>'.ossos the same p rix ilogos that a xx itm-^s pxissessos in tho courts or und- r tho laxx xif this 
state. IXita obtained frxim a porsxm under this para»’’-iph aro prix ate data as dotinod in sevtion I3.o2, 
subdix isixm 12.

(g) Tho ximbucisni.in max, at rc’asx'iiablo ti nos .11 tho cxuirso xit conducting a rex iox\, enter and x ioxv 
promise's xvithin tho cxnitrxil xit an agx'iicx, tacilitx , or progr 1111

(h) 1 ho ximbuifsiiian max attoiixi dopartmont of human M'rx ices rox ioxx bxvnd and spoc’.il rox ioxx 
bxiard prxKx'odings; prxicoocniig'' rogarefing tho transtor ot patients or rosidx'itt'>, as dotiiii'd in scs tixm 
24(1.5(1, Mibdix isixuis 4 and 4.i, botxx eon institiitixuis x'poratod bx tho ciopartmont xit hiinian ~orx icos: and, 
subic'Ct to tho cxiiisoiit xit tho attoctod clix'iit, xithor priicx-oding-. attx cting ‘ho rights x>t clients. The 
ximbucKman i-- nxit rocjuirod to xibtain cxni'-ont txi attend nici tings or pn voi dings and h.ivx- ax cos- txi 
prix ate data xm clients x\ ith moiita! rotardati.in or a rol.itx'd Ciinditix>n

til fho ombudsman -.hall haxo accost, txi data otagoiix ic-s, lacilitic-^ or prxigi am-c la-si tied a- prix ate 
orcxintidonti.il as dotinod in soction 1 3,(i2 .ubdix i-ion- 12 and I rx-g.ird ig -orx icc-s pr.v. v.tod tox lioiit- 
XX ith montal rotard.d'on xir a rolaxx'd cxuidition.

'<3

llmi,ud,1 11 ,111 111 u , t h • ,, ·I,·, tl'd 11 1thllt1t rq.;.ir, I t,, 1,,,1 1t11 .1 I .it t ili.1t11 •11 ,111 ,I 111u,t b, ., l '< ' r,,,n 1, h, h,1, 

J...111 1•, k·d g•· .111 d L' j'l"l'll'll , , · , ,11K,·rn 1ng till' trl',l tnwnt. lll'1•d, ,11 ,d 11c,l'h , it ,11,·nh. ,i nd I\ h, , ,, highil 

c,>mj'L'l,·nt ,md qu.1 1i l1l'd . ,, l'''l • ll ll 111.r. ,,·n v ,1 , 1•111b 11 d, 111 ,111 I\ hil, h,,Jd111h .111 ,thl'r p 11[, t1, ,11tll··,. _ 

:!-l:i .93 ORGAN IZATIO 1 o r OFF ICE o r O1\lt; DSM..\ N . 
Subd i1 i, i ,n I . Staff. 1 lw ,,mbud • 'll ,111 111 ,11 ,l f' l'•>1nt .1 ,kj'llt • ,rn,1 .1 u>nli,kn t1,il , , ., r,• t,1n in t iw 

unc l.1 ---iliL·d ,, r1 1cL· ,1nd 111.11 ,lj'J " 111 I ,, t lw r , ·1111, Jt> 1L'1',,h ,111 th,1n/L'd L,, th,· lq..;i, l,1 tu r,·. I h ,· "mbud,111,111 

.ind tlw tu l l - t ,nw • l ,111 ., r,· nw mb,·r, ,11 tlw \l inn1•'-< ,t,1 ,t ,llL' rl'tlrl'llll'llt ,l'-'-1•c1.1t i11n. 

Su bd . 2. A d vocac y. Th,· lun,t i11n 111 llll'lll ,11 hl',lli h ,rnd mcn l ,11 rl't,1rd ,1 t i , 111 ,l i,·nt ,1d 1 PL,l c\ 111 Ill' 

dq,,irtm ent 1>! hu m ,111,e·n i,-,'" i- 1r,111,fe' rrL·d t11 tlwolt,"· , ,t 1>lllbud,111,1n ,1cc,1rd i ng tp , , ., t ,11 11 I ; _n,ci. I Ill' 
nmbud ,m,111 ,h,1 1! m .1inl,1i n ,1t lc,1,t ,,,w dil'nt ,1d\'lll·,1 ll' in ,.,1, h rl'ginn ,1I «·nll'r 

SuL, d . :1. De le:-,atiun . I he• Pmb 11d,m.rn 111 .._1 ekl l'g,1L· t11 llll'i111'e'r, , ,t th, ,t,111 ,1111 .1uth11rill Pr d u t lL''-

1>! till' 11tfice· ,, eel I till' dut1 " ' l11rm,1lil' m ,1J... 111g re·u 11n nw 1,-1,1tiPn, Ill ,111 ,1..;,·n .::1 ,,r l,ic,l1t1 Pr re-pnrt- tu 

till' ~111 ,•rnpr , ,, tlw kg i:,.l,1t11r,·. 

2-1:i.9-I POWERS 0 1- OMBUDS IAN; REV I EW AND EVAL ATIO '\S; RECOM I E D ATIO S. 
Subdi1·i,:i.in I . Powers. (,1) Tlw umbud~m .111 111,1:, J'f"l',crilw lhl' nw th,id , b1· " ·h1d1 c1,111pl.1, n t- IP th,· 

c1ffiCL· ,i re' t,, bl' m.1.-k , re·1 il' \\'l'd , .ind ,11 .l'd upon. Thl' , ,Jllbud~m.111 111 ,11 Jl()l h-1, ,1 c11lllJ'l,11n t fc-e•. 

(b ) i"hL· c,mbud,:man 111,1y lllL'd i,1ll' o r ,1d1 u,.1ll' on L1ch ,1 lf Pl ,1 c l ie·n t. 

(cl Thl' ,1111bud !>m,1n n , , . im ·e•"t ig,1 tc thl' qu ,1li t1 · of :,.e' J'\ ic1•, p nn idL•1I t,, Liivn t, ,rnd d l'le·rmt nL' till' 

L',klll In 1, hi ch q u a I It , · ,b'-11 r,lllCL' llll'L h.1n i~nl', 1,·i th in ,t ,lll' ,ind u i unt:, g, 11 L'l 11t'1, ·n t I\ PrJ... IP t'"' >l1h 1t,' thl' 
lw;i lth . ,,1fd1·, ,rnd ,,·l'IIML' Pi c lil'nt, , ntlll'r th.in c lie•n h in ,icut, · 1 .ir1• f,1cilit1L'' 1, hll .ir,· re•c,•11 inh -l'n 1c,·, 

not p,1 id i llr b~· p ubli fu nd,. 
(d) ,-\ t thL' re•que~t ,1! .:i c lie·n l , nr upon l'L'Cc i , ·ing ,1 ,-nmpl ,1mt, •r , 11 hL r inti , rn i.ll i,,n ,1 1 IP rd i 11 .~ fL',1 , ,111,1b le 

g rnu nd,-, tn l c•li ,•1 l' th.i t till' ri g ht-. o i ,1 c liL·n t \\'hP t!> lll>I L,1p,1b ll' 11 t' l'L'lJUl',t1 ,1g ,1--.i --. t.l nLe' h,11 L' '., e'L'll 
,1d1 l'r,l' ly il lll'ctl'd, thl' ,n 1hud,m c1 n 1,1:, _..;a tlwr 1n1,,rm,1t 1nn .,bnu l ,1 nd ,1n,1h /t' , , 111 hl'h,11i li t thl' el i,·nt, 

t ill' ,ic ti,,n~ cit .1 11 ,lgl'ncy, 1,ici lit1·, llr pn,gr.im . 
(l') Thl' nr ;bu d~1r 111 m .1y L',,1m1llL' . t ill bl'h,111 Pt ,1 cl il'nl , rl'l·,,rd • , ,1 1n ,1c;, •ne 1. l ,icili1 :, , Pr pr, ,gr,1111 i i 

the• t'l'Cllrd~ rl'i,1ll' t, , ,1 lll,l ll l' r that i,- \\' it l, in the· ' "'f' 1' llf th,· llm'.,ud , ... 1111 ·, .1ul htll 1l~ l l the l'L'Cor,b ,lrl' 
!'ri 1·,11l' ,md till' client 1,- cap,1bk· nl pn, ·idit'!,\ (()11-.•n t. tlw ,,mh11 , :,r1,1 1 ,h,11 1111,t , ,bt,1in thl' cli l'n t ·, 

l'l1t~. L' ll l. Tl- -: p 1.ib11cbm,1n i~ lll> l l'L'quirl'd t, , ,,btai n ( 1111,L'll l l<>r ,Ku" ', , 111i , ,1 k d .1 1.1 I'll Lli l'nt, 1, 1th 
llll' llt ,1 1 rL'l ,1 rd ,1t iPn 1>r 1 re•l,1 t •d cnndi t i,,n . T lit· ,,m l111d,m,m 1, lll>t 11 ·,1u r,•d 11 1 ,,bt ,1i n c11n,L'llt l11r ,Ke , ''- ' 

In p ri1 ·,1tl' d,11,1 nn d t'Cl'tknh ,, hn 1,·e•re· rl'Cl'il ing '-1'1'\ iu·, l<1r ni.-n; ,1 1 ,1, '''"· nwnt,1I rl'l ,ll'd,11. ,,n ,,r .1 

rl'l,1 tl'd ,,nditin n , ,,r e·rnnti,,n,11 di,turb,rn ce· . 
( f) ThL· lltllbud~m,111 m,11 ~11bp1lL'll,l ,1 pl'r,<>11 to ,1pp,•,ll', gi, , . k ,t im,m, . 111 pr, ,d t1ll' d,,cu , w n h , •r 

n thL•r L' I tde•ne ,• th,11 ti , . ,,inbud,rn.111 , on~ide•r , 1-.·lc·1 .lll l tll .1 m ,1tt,·r un,1.-r 1nq u1n . r lw , ,n,L,ud - m.1 11 111.1 1 
pditi<>n th,• .1ppn,p r iall' Cll t1 rl tn ,•111! 11-cL' th,· , u bJ1llL' ll ,l . \ 1, tin ,, , h,, 1- ,1t ,1 lw,irmc, ,,r i- J',ll'l , ,t ,1 11 

i n,·l' ... tig,1' iPn F'' , .... ... l ..... .... c .... th l' ... ,Hlh ' j"' l I \ j ll'g l""• f h,il '1 \ \I t, It ' ... ', f'll ... .... l ........ l ._, 111 l hl' l l \LI rt , t lJ und , fl ht icl\\ ()t th 1-.. 

, t.itl'. l),1t,1 , ,bt,11ne·d ln>m ,1 p, ·r, , 111 un, k r th i, p ,1r,1••.r1ph ,11'1' 1111, .1 ll' d ,1t.1,1, de·t 11wd 111 ,,·1!1,,.1 is.,,:2, 

-u[, ii, i,i,,n 12 . 
(gJ 7 1,.._. 1. 1111 but , ... ri1d l1111 ,1\, d t r1.. \1,~\11,1l"'ll' t Jh.'..., i1 1 tl H· u,ur-..t· ,d u 1 1h.l11d111~ ,1 rt.·\ 1i \\ t'l1l1..·r ,ind, h.'\\ 

prl'll1h<' 1,·i thi n till' u llltr,,I "' ,111 ,11,:, ·1ic-1 , l ,1eil1t1. ,,,. pn•).!r 1111 
l h l , Ill' Pmbud,m.rn 111,n ,1 t1<-nd dL't',1rt111,·nt " ' hu111 ,1 11 ,,'I, Ill'' n·, 1,·\\ [, .. , .-J .rnd 'l',·,•,1 1 r, , ,,.,, 

l"'t),lrd pn,u •l·d rng-..1 r'rt \l l 'l'\ill'l:--:i ... fl'h•1rd1ng th1..· t1 .111-..l t •r ,,t p .1 111.·n l .... Pl n:-..1dl'nl-.. ., .... d1•!1111·d i ll ... I.\ thin 
2-lh . :;ti , ,ubdi, 1,ipn, -I ,ind -l ,1. bl'l\\ ,·e·n 111, t 1t11l1t •11- 1 ' I ,·r,1 t, ·,l J, , till' dq,,11 tnll'nt <'I h11m.111 ,·n ,, v - md 
,uh,·<" t 1, , tlw 11 11i,.,, n t t> l th ,· ,1 11,·, .-. I ,li,·nt. Pllw1 J'1<>,,·,·d111·- .11t .. t111~ 'Ii,· nc:ht, ,>I ,l1,·11t, l lw 

t1nibud .... 111an j ... lh't r1..·qu1rt._• d tn ,,l,t,1i11 u,n ... t ·n l tP .1th·1hf 1n,,·t1 11 ~-.. 11r f 1f n\,·, tin .. > ,llh i h.i\1 1, l" n 
,,n, ,ill' d,1 1,1 ,,11, l1 l'nt, ", h m ,·nt.1! rl'l,Hd,111 ,n 111 ,1 1, l.1t,·d «>.h111 ,,11 

ltl l lt ,• ,1111b11d,m.111 h,1lll..1 1,•,h, l'-'t"d,1t ,1t1l,1:.;,·1 ,.., 1.1 il1t1 .. , ,,, , 1, 1:.; 111-,l.i--1111 1-1'111 .. it' 

,11 ,,1nf1d, ·n t11l.1-dl'l1111'd1n..,, ·,t 1P11i '._1'.: -ul,, l 111,;,,n,!_1111 r,..:,1,1 :,, ''''I'• ·l,,lt" 11i-

1, 1t1· ,: ·11 t.1I n t.11.i, ,,,n ,,, .1, l.11,·d, , 111d1t11•n 



(jl To ci\ oid dupliailion .ind piv-Mi\ o o\ idoiuv, liio .Tihudsm.in shall inform rokn ant licensing or 
regulator) ollicials helore undertaking a review of an action of file facilit\ or program.

(k) Sections 24s.u> to24s>i7ari' in addition toother pro\ isionsot law under which any other remed\ 
or right is pro\ ideil.

Subd. 2. Matters appropriate for review, (a) In selecting matters foi review by the office, the 
ombudsman shall gi\ e particular attention to unusual deaths or injuries of a client ser\ ed by an agency, 
facility, or program, or actions ot an agenc\, facik'y, or program that:

11) ma\ K I outran to law or rule:
(2) ma\ be unreasonable, unfair, oppressiv e, or inconsistent with a policy or orcfer of an agency, 

facilitv, or program:
(.4) max be mistaken in law or arbitrarv in the ascertainment of facts;
(4) mav be unclear or inadequatelv explained, when reasons should have been revealed;
(s) mav result in abuse or neglect of a person receiv ing treatment:
(t>) mav disregard the rights of a client or other indiv idual serv ed by an agencv or facility:
(7) mav impede or promote independence, communitv integration, and productiv itv for clients: or
(5) max impede I'r improv e *he monitoring or ev aiuation of serv ices prov ided to clients.
(x») The ombudsman shall, in selecting matters tor rev iew and in the course of the rev iew, avoid 

duplicating other inv estigations or regulatorv ettivrts.
Subd. 2a. .Mandatory Reporting. W ithin 24 hvnirs after a client suffers death v>r serious injurv, the 

facilitv or program director shall notifv the ombudsma'' of the death or serious injurv.
Subd. 4. Complaints. 1 heombudsmanmax receiv eacomplaint fromanv sourceconcerninganaction 

of an agencv, facilitv, or pn>gram. .After completing a rev iew, the ombudsman shall inform the 
complainant and the agencv, facilitv . or program. \o client max be punished nor may the general 
condition of the client’s treatment be unfavorablv altered as a result of an inv estigation. a complaint by 
the client, or bv another person on tlie client s behalf. An agencv, facilitv , or program shall not retaliate 
or take adv erse action, asdefined in section n2n.S47, subiliv ision 17, paragraph (c), against a client or other 
ptTst'n, wlio in Kiith nivikcs c'i>mpli'iint or in »in in\o>ti^«itu>n.

Subd. 4. Recommendations to agency, (a) If. alter reviewing a complaint or conducting an 
inv ..tigation and considering the response ol an agencv, facilitv. or program and any ofher pertinent 
material, theombudsi nan determine -hat thecomplaint has merit or the inv estigation rev ealsa problem, 
the ombuilsman mav recommend I'vit ,ne ageno , facilitv, or program:

(I I consider the matter further:
(2) modifv or cancel its actions:
(T) alter a rule, order, or internal policv;
(41 explain .nore fuliv the action in question; or 
(4) take other action.
(bl At the ombudsman s request, the agencv, lacilitv. or program shall, within a reasonable time, 

inform the ombudsman about the action taken on the recommendation or the reasons lor not compiv ing
XV ith it.

245.94 RECOMMLMTATTONS AND REPORTS TO GOM RNOR.
Subdiv ision I Specific reports. I he ombuil- man max sond concUisionsand suggestions concerning 

any matter rev lewed to the gov ernor. IJelore making public a conclusion or recommendation that
expresslvor implicitlvcritici/esanagencv. t.icilitv, program,oranv person, the ombudsman shall consult
with the gov ernor and the agencv, facilitv, program, or person concerning the conclusion or rwommen- 
dation. When sending a conclusion oi recomiaendation to the governor that is adverse to an agencv, 
tacilitv, program, or am person, the ombudsman shall insludeanv statement of reasonable length made 
bv that .igencv. lacilitv , program, or person m detense or mitigation ot the ottice s loiuhision oi 
recommendaiion

I j l I, 1 ,1\, 11,I dllf'li, .111, 1 11 .111,I 1'1 ,·,,,, ,. ,. 1dl't1, ,· llw •• hL1d,1 1.rn ,h,111 1111< 1r111 , , ·Iv, .111 1 l1,v11,in).! ,,1 

1,·gul.11111, ,,t1,,1 .1l, l,,·1,,1v 1111dl'1l.1!-.111c: ,1 ,,., 1,·1, ,,t ,111 ,1L11,1n ,,t thv f,1Lrill , ,,, l''").!r,1111 

I k I ""' 111111, 2 ; •• 1 tn 2.1; ":- .11,·, 1.idd 1t1, 111 It>, 1th,, I'' P\ ''" 111, "' l.11, L111d,·r 1, h,, h ,1111 ,,th,·r fl'nll'd1 

l ,r nc:ht ,., l'fll\ ,d •d 

..,llhl. 2. \latt er-, .1ppropri,1t e for re , iL'\\ 1.11 In ,,·ll'Li1 11g 111,1t1t-f, t,11 r,·1 i,•1, b, tlw 11111<,', till' 

, 1111hud,111.1n ,h,111 ).!I\<' p,irt, , ul.ir .1ttvn11Pn Ill unu ,u .11 ,k,1th, lll ,njurfl', lll ,1, lil'nt ,,·n vd b, ,lll .1g,·11<, , 

l,h il1t, , \ l f prl1~r.11ll . l,r ,h._t,,,n-.. ,11 ,111 ,h~l'l1'-, l ,h.il . llr pn\t.:r,1111 th.it : 

1 I l 111.n [, , Pntr,11, IP l.1,, Pr ruk·· 

{2) 111.1, b,· unr,•,1,<1n,1bll' , unl,11r . ,11'l''°L'""'' , 1r 111<,111,,,tc-nt I\ 1th ,1 p,1!1,, Pr 11rdl'r Pl .111 .,gL'll(~. 

(,l tdJ(I , (lf' J'fll).!f,1111 

(') 111.1, [,,, 1111 ,t ,1!-.,•n 111 J,111 ,11 ,1fh1t1.1n 111 th,· ,1,u ·rt,1i11 nwnt Pl J.1L1, , 

I ) 111.1, b,· un, il',H ,,r in,1,kqu,1kh ,. l'l,111w,I. 11 lwn fl' ,i-1111, ,J,.,,ild h,11 ,. b,·,·n f<' \ L',lil'd ; 

(::;) 111,1\ Jl',ult 111.11,u,,· Pf 11q~l,·, I ,1 1 .1 f'<' r,llll rl'LL'I\ ing tfl' ,l lnwnt. 

(hl 111,1, di,rl'g.ird tlw 11gh1, Ill ,1 tlfl•nt ,,r 111h,•f 111di, 1du.1I ,L'n ,·d b1 ,lll ,1g ·n,, Pr l,Krl 1t, ; 

,-, 111,11 1111pvd,· llf pr,,nll>k 111d,·1,,·11d,·n,,•. u 1111111u1111\ 1nll'gf,1l1L1n ,ind pn,dudi, it, l,>f diL·nt, ; "' 

('-1 111 ,1:, impcdl' ,1r impr,1 , ,. tlw 111L11111t1nng Pf,,, .1lu.1t1nn ,,1 'L'I'\ 1, ,, pn11 i,kd Ill c li,·nt, . 

1LJ) I h,· ,,mbud,111,111 ,h,111 , 111 ,,·l,·Ll111g 111.1tkr, ll>f f,•, '''" .ind 111 till' (Lltir,,· o thl' n•, 1,·1• . ,1 1 ,ud 

dupli,,1ting ntlwf i111 ,•,tig,1 !11111-. 11f r,•gul .1tL,r~ ,•IIL>fh 

'-,ubd . 2.1. l\ l andatory l{ cportrn g . \\ it h111 _ h,,uf, ,iltvr .1 ,li ,·nt ,u tft-f, dl',1th ,1r ,,·riL>u, injun. thl' 

l,ll iltt •. llf pn>gram dtrl'dllf-.h,11111,,111\ thL· 11111hud,111,1 •' ,,1th,· dl',llh or ,,'rtllU, 111111r, 

~ubd . , Co mp laints . l lw llmbud,111,111111,1, r,•u•f\ ,•,1 n11111,J,1111t lr,1111 ,111, ,,ntrL L'Con,,•fntng,111 ,Kltlln 

,,1 .111 ,1 c:e1K\ . t,icrlit,. ,,r I n>gr,111 \ ill'f ,0111pld111g .1 f,•,, '". th ,• n111bud,111,1n ,h.111 inlnfm thl' 

co111pl,rn1.1nt .ind th,· ,1g,·1K\ . !,1,· 1'11, . ,,r pn1gf,1111 . '-" Lltc·nt 111.1, [,,. J'Un1,lwd ll\lf 111,1 , llw g,· 11< •f,1I 

,Pnd1 ti1111111 thl' d1,·nt ·, tf,•,1 tnwnt h · unl,n of.ibh .1 JIL .. ·,·d ,h ,1 r,·,ult L' I ,1 11111 , l'~t,g,1ti11n . ,, ,P111p l,1int b~ 

tlw ,!1L·11t , ,,r l,1 ,111,, th,·r J'L'f,pfl Pll tlw , li,·nt., I d1,1II. \1' .1gl'n, 1 . l,icilit, . ll f pr,>gf.1111 ... h.i!l n<1t rl'1,1lt,11L

or t.11-.,· ,1,h ,·r,,· ,Kl i, 111 . ,1" dt•tin,•d 111,,•ct;,H1 r,2h ::;-; , ,11bd i, 1,1L>t1 , - . p,1f,1 p·,1ph (,l. ,1g,11n-.t ., , liL'nt llf, ,th, •f 

p,·r,,111 . \1 h" 111 C:"''d I.11th 111.11-.,·- ,1 ,,,111pl,1i11t pr .1--,,1, in ,111 111\ ,·~tig.1 111 ,11 . 

'-,ubd . --1 Re comm e nd a tion:, to agc n (.ii II .11 !L'f r,·, '''" 111g ,1 ,-,1111pl.iint llf u>nduc ting .111 

in ,t1g,1ti,111 ,rnd c1>11-.1d,·nng thl' r,'"f rn1,,· Lil ,111 .1g,·n,, . l,1, rlit, . 11r pr.>gr,1111 ,ind ,111 ~ lllhl'r pl'rtin,·n t 

111,1tl'ri,1 I.th,· llmh1d,111,111 dl' kfmi,w • h,1t t lw u 1111pl,rn1t h ,1, 111,·rit llr till' 1111 ,·,t1g,1 t1<111 n·, ,•,11 , ,1 pfnl0 lc·111, 

till' Pmbu,J...111,111 111,1\ fc'(Pll1111L'lld 11, 11 dll' .1g,·n,, t,1rtl1t1 . 11r J'fll>-,f,1111 : 

(11, L>n..,,d,·r th, 111 ,1tkf l11rtlwr . 

12) 111,,dill llf l,lllLL'I lh Kllllll', , 

ts) ,ilkr ,1 rule·. ,,r,it-f, ,11 111tL•rn,1l 11nlt,, • 

(--1 ) ,-,1,J,1111 .nllr,· Ju 'h ilw ,1 l1Pn 111 L]ll<''t11,11 111 

I; I t,1 kl' , 11 h, 'f ,1, I 11111 

thl .\ tilt' , 1111 hud , 111 .111·, r,·qu,·,t. thl' .1g,•11,1. l,1,!111\ ,,r pr,1gf,1111 ,h,1 11, \,1th1n .1 fl' ,1 ,,111.ibl,· t,nw. 

, n J.,rm t lil' "mbud,111,111 ,1 b11u t t lw ,h t11>11 t.1 k,•n on thl' , <'ll 1111111,•nd.1 I 1\111 , ,, t lw f,•,1,, 111, I, ,r , 11 ,t , , 1111 ph me: 

\\ 1th ll 
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... ,uhd11 j..,, 111 I ~pe ifi fCporh . I lw 11111h11d ·11.lll m.n ,,·nd ,\ln,l1i-H1n, ,1 11d ,uc:g,•-.t11•n,"1nc,•1111n ..; 

.111, m,1lkf r,·\11•11l'd t,, till' c:,•1vfnn1 J;,,1,,, • 111,1l-.1nc: 1•ubliL ., ttHi,lu,1011 <1r r,•u1111n1L"11d .1 tH1n th.1 

,. I'''"'"'",• 1111pli,1tl\ ,11t1,1/,•,,1n,1c:l'llL\ J.11 rl,t, ,'111c:f,1111,.,r.rn, p,•r,...111 tlw11111 !1u, l,111,11hh.1ll, .,1,,ult 

I\ 1th I lw c:," ,·r1111f .111d th,· ,1gv11- 1 l,ll, lit, . prPc:1,1111. (IJ l',·r,pn,, 11 1< , •fn1ng t:w u 1m lu,1< 1111or rl'tt 1111111, 11 

ll,tt ll •ll \ \ ht·n -..t•n1 I 1n~ .1 " , ,rh lu-..1t •n t 11 rl'l l 1J11. h.·111..i.1I h •11 ll 1 thl' ~t 1\ l'rllt 1r h ,11 ...., ,h.h t'r""" h, .111 ,h:, l'Jh \ 

l,ll 1'11\ I''''~' 1111 "' .1111 l'n-.,111 tlw 11111hhl , 111,111 ,h,1ll 111, lud,·.1111 ,t,1, 111,·nt llf r,·.,,, 1n,1bl, kngth m,1.I,· 

h, th,1t , ·t·1h \ l,h d1t\ p1l1...=.r~1n1 ,1r l't'I ·t'll 111 lll h.-n .... , ,11 1111!1~.1l1t111 Pl th,· l 1ll h.t ' ... t ,int lu .... 11u, P1 

f\ l~1111111t·11d \lu,n 



Suhd. _ General reports. In .utililinn In \\ halc\ or com. lusii iii^ nr nvnmnu ni.i.ilinns Ihe nnibiKlsman 
m.i\- make In the i;nve, -nr on an aJ h,v ha.-i-., the nmhiuGman shall at tlu-I'lul nl r-aeh \ear repi'rt tn 'he 
i>o\ ernor ennciTnin-; the exeivise nt tlx' omhiidsman s lunetinns diirim; the preeedini; u ar.

24.S.96 CIVIL ACTIONS.
lli'Mimhudsman anil his desij;nees are not i i\ ilk liable Ini an\ .letion taken under seetions24s>J| to 

ii ihe ai tion i\ as taken in *;ood taith. u ,is within the scope ol the ombudsman’s authoriti and did 
not constitute willlul or reckless misconduct.

245.97 OMBUnSMAN COMMITTLE.
Subdii ision i .Membership Hie ombu.lsman committee consists of 15 members appointed b\ the

governor to three-vear terms. Members shall beappointed on diebasisot their knou led>;eot and interest 
in tile health and human serv ices s\stem subjeit to the ombudsman’s aiithoritv. In making: the 
appointmi i.'.s, the governor shall try toensurethal them Tall membershipof lhecommitteeadei|uat Iv 
reflects the agencies, facilities, and programs within the ombudsman’s authorilv and that members 
include consume) lepresentativ es, including clients, former clients, and relativ es ot present or former 
clients; representatives of advocaev organizations for clients and oth . individuals served bv an ag.ncv, 
tacilitv, or program; human serv ices and health care professionals including spei ialists in psychiatrv , 
psychologv , internal medicine, and forensic pathologv; and oth r prov ide: s ot serv ices or treatment to 
clients

Subd. 2. Compensation; chair. Members do not nveive conipens,ition. but are entitli'd to receive 
reimbursement for leaso nble and necessarv expenses incurred. M.e governor shall designate one 
member ot the committee to serv e as its chair at the pleasure ot the gov ernor

Subd. a. Meetings. The committee shall meet at least four limes a v ear at the request of its chair or 
the ombudsman.

Subd. 4. Duties. The committee shall a lv ise and assist the ombudsman in selecting matters tor
attention;dev eloping policies, plans, and programs tocarrv out theombudsman’s functionsand powers;
and making reports and recommendatiitns for changes designeil to improv e standards of competence, 
efficiency, justice, and protection of rights. The committee shall lunction as an adv isory boifv.

Subd. 5. Medical review subcommittee. At least fiv e members ot thecommittee, including at least 
three phvsicians. one of whom 'sa psv ehiatrist. must be designated bv the gov ernor toserv easa medical 
rev iew subcommittee. Terms ot serv ice, v acancies, and compensation are governed bv subiTiv ision 2. 
The gov ernor shall designate one of the members to >erv e as chair ot the subcommittee. The medical 
rev iew subcommittee mav:

(1) make a preliminarv determination of w hether the death of a client that has been brough' to its 
attention is unusual or reasonablv appears to h iv e resulted irom causes other than n.,lural causes and 
warrants investigation;

(2) review the causes ot and i ircumstaiiies surrounding the death;
(-T) request the countv coroner or medical examiner to conduct an autopsv:
(4) assist an agenev in its inv estigations of unusual dead-- and de.iths Irom causi-s other than natural 

causes; and
(o) submit a report regarding thedealh ot a client to thecommittee the ombudsman, fhedienf - next- 

of-kin. and the tacilitv w here the death occurreii and. u hue appropri.ile, make ri commend itions i 
prev ent recurrence of similar deaths to tiu' head ot each affected agenev or tacilitv

Subd. (1. Terms, compensation, removal and expiration. I he membership terms,compensation, and 
remov al of members ot the committee .mil the tilling ot membership v acai .i ies an governeif bv sivtion 
15.0575 1 he ombudsman committee ami the' nii dical ri’v iew subeomn.ittev expire on lime '''ll,

'-... ubd 2 C,l•ncra l report.., . In .11.ld It 1111 • t\ 1 \\ 11.it l'\ l'r l, ,nl I u-..1111h \ 11 r, 'l, 11H11h n1.i.1t h 111-.. th, 1 lunbud-..111,11, 
111 .1, 111 l1k.l· tn lhl1 ~1 1, l' 1 't )f llll ,111 ,1d hP, 1,,1 1-.. till·, ,,,1:,11d-..1n,1 11 ..,l,t1II 1l l th1.• 1.'lhl Pl 1 ,t, h, ,\ll 1 t'J""rl h1 •1..' 

~,, l'rflt)r l l '11u· r ntn~ !ht· l ' 'l' I \. 1-..1,,.• t ll till· l 11nl,1hl-..n ll\ ... IU'h ltt 111-.. 1.. illl 111~ lht. • rr,' 1•d1n-.:, \ l'dl 

2-t - .96 C IV IL CT IO;\!S . 
I h, • 11111bud,111,1 11 ,111d h1, ck,1g11l","' 11, • 11111, I\ ii h '1.1bl, • I, ,1 .111\ .1, I 1<'11 l.i h., 11 und, ·r ,, ·, 11"11 'I; l/ I In 

:::➔ - .LI , ii ,Ill' ,lL 11, ,11 ",1, l,1 h. ,·n in g," ,d 1.11th \\ ,1, \\ 11 hi 11 th,·'" 'I''·"' th,·, ,,11b11d-lll,1n ·, ,111 th,,,, I\ .,nd d ,d 
lllll ,.,n,t1 lul L' \\ illiul nr rl', h.1.-,, 1111 , u>lh 11, t 

2.J - _q; 0MB D 1A:'\ CO l l\11TTLL 
Subd 1\ i, i"n , . :Vl(•m be rsh i p. I lw llm bu l,111,111 L 11111111 it k · , 1111,1,h, ,1 I; nwntl , 1, ,1J'I , 11nll'd 1,._ tlw 

g,,, c rn, , r h 1 !hr,·,·- \ L'<lr ·rm, . lvmbc•r, ,h . .11 bl' "Pl'' 1111!1 ·d, ,, , 'lw [,.1,1, 111 t lw11 h.n, 11, It ·dg,· 111 111,I lllkr,·,t 
in t lw h,·,1lth ,llld hum.in 'L' I"\ iu·, ,, ,1<'111 ,ub1,·, t t,, tlw "mbu,'.,m,111, .111th,,111,. In m,1h.111)..: tlw 
,1ppointm , , .,,. tlw g," ,•rn()r ,h,111 tn t11l'n,ur,· th ,11 tl ,, , ,,. ·r,1II ,n,·mb,·r,h1p, ,1 tlw u >1111111!!,•L· ,1d .. q11,1I I, 
rl'fll'ch th l' ,1g,·r1< il'' , f,1c il iti ·, . ,ind J' ll >)-: 1",lllh 1, 1th i11 ,,w ,,mb11d,m,111·, ,lll lh,,n l\ .md 11,,11 nw111l•, ,, 
includl· (Plbll ll " • , q , r,•,L•n l,1ll\ ,., . 1ncl L1,li n)-. ,li , ·nh, t,,r 111 , r ,lil·nc, ,rnd r,·l,1!1\ ,., ,,t l'lv,,·nt .,r IP1n1t 1 
c lil·nt;,; rq,rl''l'n lali\·, ,, ,11 ,1,h lll,K \ , ll")~,1111/,1!11111 , ft,r c 11,·nh ,rnd ,,th 111dl\ ,dL ·.11 , ,, n nl b, ,lll 1~• ·n, \ 
l,ici lit , . Pr prll)..:r,1 m ; hum ,111 , l'n icl', ,ind lw,1lth ,,11,• ,,n,1t---i,,n,;I, in, lud1n~ ,,,,., 1,1' 1,t, Ill f''' ,h1,1tn 
r-ych,,l11g~ . inll' rn .i l nwdi ,·in,·. ,111 ! f()l"l"ll•IL p,1tht1h>>..;\ ,ind 11th., J'l"ll\ "" , ,,t sl'I"\ I ,., tll" lrl',ll'lll'lll '" 
clil' llh 

Subd. 2. omp ns,1tion; chair. kmbl'r, d,, lllll r,·,,·1, ,. '"lllf'L'n,,1t1Pn [,111 .11,· l'll 1tl,·d t,, rn,·1\ ,. 
n 1 i i,1bur-.,l·n1·nt h,r n .'ll:--, ,11bk· ,1nd n(•c1., -..-.. ,1n 1...''f'l'll..,l'-.. 1111..un,.:d 1 1,l' :-:,,,,l.·rnnr ,h,1ll dl'-..1t.:n,1tc n11t.· 
n· .·mbl'r ,,t th, · Cllmmill,'c' IP ,,-r, L' ,1, it, ( h,11 r ,1t tlw J'l, •,1 , u 1 ,. , ,1 ilw :.;11\ ,·rn11r 

Subd . 1. 1eetin s . 1 lw Ctl l11111illL·,· ,li,1II llll'L'l .11 lv,1,t tn11r t1nw, ,1 \ ,•,ir .1t th<' 1,·q11,·,c, ,t 1t,, h 111·, ,, 
lh l' ,,mbud:, m,111 . 

Su[,d . . Du tie!.. I hl' n1111milkc• ,h,111 ,1 h ,,,. ""d ,1--1,t dw ,,m!,i 1, l,111.111 111 ,, In fill>..; m,1tll'r, 1"1 
,ll lcnti,,n ; d,•1 ,·h 1p in;.; poli c ,l'• , pl ,111, . . i nd 1'rtlgr,1 m, t, , , .ir,, Pl ! I I h,·, 1111hL,d,m,rn ·, I un, !11 ,n, .rnd I'' >I\ ,·r,: 
,111d m,1 l-.i ng r,•p11rt~ .ind r,•n ,mnwnd .1 t1"n, tnr, h,111..;,·, ,h·,i..;1w,1 t,, ,:nrn 1\, ,t,111L1,1 rd,"' , , 1mpl'il'11L c. 
L•ffi cic·1Ky . jLhli " ·· ,ind proll'c ti,,n ,,t r ight, l hl' ,Pm1111th ,. ,h,,11 tun, !11111 ,1, ,111 ,1d1 ,,,,n h,,,h 

Subd . 'i Medica l revie , ~ubco mm itt ee \ t l,•,1,111\ ,. llll'lllbl'r, "' tlw, lllllllllltl','. !Ill lud1n>..; .ii k,hl 
th r,•, · ~,h,·,iL· i,111, , , >Ile' 111 \\ h, >Ill " ,1 p , ,, hi,1tn,t Ill u,t b,· d,·,1gn,1tl'd b\ th,·,._,.,\ 1·nw1 h, ,,., \ ,. "' ,1 nwd i, ,1 I 
n·, It'\\. ~ub • 1n11111th..•l.'. I l•rn, ... 1.) f ..,1.• n i1..t.' , , ,lll1 1ll.. ll' ... , ,1nd ullllpt•n .... 1t 1Pn ,lit' g,n l'fnt.·d l"'\ -..ubdl\ 1-..i.,,n .::!. 
I he• "l'\L' rn,H· ,h,1II d,·'lgn,1k ,,,w 111 tlw nwmb,·r, t,, ,'l"\L' ,h ,h.11r "' tlw ,uh,,,111111 11 k,· llw 11wd1,,1I 
l"l'\ IC , · !,,LlbClllllllll lt ,·, · 111,l\ ; 

(I) m.ih.L· ,1 prvlimin.in d l'krm1n,1!111n ,,t I\ lwtlw, tlw ,k.1th ,,t ,1, 111·111 th.i t h.1, bu•11 b1,,uc:I • ,, ,t, 
cl lh..1nli l ll1 J-,, unu-..u ,1I llf fL'1l ... llll1lbh ,l('J"'l'tll" ... tpl.,1\l' n·-..ultl·d lll'l11 l,llJ--.t ... \llhll h,11111, l 1r.1I l,lll ... l' ... ,llh 
1,·,11-r.inh ill\ l',li g,1liPn . 

(::!) fL'\ it.•, , thl-CdLt-,,1. ·--. ,, t .1nd l trl uni-.. ,\111._1,,.•-.. -..urhlt1t1i.l1n~ tnt • ,ll'.tlh , 
n1 rL•,1u,•-t th,·' lllllll\ u1n111,·r '" 111l"dll .1I t ,llllllh"I I, ' I 111d11, t ,\JI ,llll1•f''\ 
( ➔ ) ,1,,1,t ,111 ,1g,·n, \ 111 ,1, 111\ l'- t i..;.1!1,,11, 111 u1111,u,1I d,•,111 .1nd d, .llh, Ir, •111,.111,,·, ,,tlwr th.111, ,lllll .11 

(,1u-.. 1. •.., ; c1nd 

(:;) ,ulmil ,l ll'J'drlr,·g.ird111gtlw ,k,1th, ,1 ,1,l1 ·11tt,1•lwu•.111111tt,,· th, .. ,111,u, ,11 111 11,,·,111111 11,·,1 
11!-h.111. ,1nd till' l,h 1'11, "lwr,· th,· d,•,llh ,,, , 11111 .I .111d , h, 1, ,1p1'n 11'1 ,i.- , 1,1 , 1, ,•11111, 11d 11,,n, 
l'I ,•1 l'lll r, •, urrl'11ll', ,, ,1md,1r l11-.1tlh 111 tlw h,•.1d , 11 ,•,1< h .1 1 r., 1t·d .1~, ,,. \ , " t.11 l1t\ 

.,11bd . 1, "I erm,, u mp,' 1halion , rem o, al an d ,·,1•i r.,tion I l1t 111t mh •,I f ' rnt- , , ,, t In, 1th 11 ,111d 
1t·m,n,tllllllh,11h·r,,,1tlwu11nm1 I<',· 111dth,·1dl111,;,•I 111,nl•,·1,I If''·"·' ·11\1rn,db\ ,,,11111 
1:;.ti;--; I ht.• l,11tl,u,i-..n1~u11.l'rr,1111 h'l' ,1nd tJ,l' 11, d1t 1 rt 1 ,, ... r1,. ,, 111 , 1 I.it, • 11 .., 




