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Value Label

Valid Cases

139

0

5
13
15
28
30
32
35
43
55
100
150
300
360
390
1600

TOTAL

Missing Cases
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Valid Cum
Value Frequency Percent Percent Percent
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1 87.
7 87.
7 88.
4 89.
7 90.
4 92.
7 92.
.7 93.
.7 94,
4 95,
7 96.
7 97.
7 97.
7 98.
7 99.
7 100.
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APPENDIX A

Q16F PERCENT CONTROL BY FOUNDERS OF FIRST SUFPPORT
Valid Cum
Value Label Value Frequency Percent Percent Percent
0 19 2.8 6.9 6.9
5 1 .1 4 7.3
13 1 .1 4 7.7
25 1 .1 .4 8.0
33 2 .3 .7 8.8
49 2 .3 .7 9.5
50 6 .9 2.2 11.7
51 6 .9 2.2 13.9
55 1 .1 A 14.2
56 1 .1 A 14.6
60 1 .1 A 15.0
65 2 .3 .7 15.7
67 2 .3 .7 16.4
75 1 .1 Ny 16.8
77 1 .1 A 17.2
80 1 .1 A 17.5
85 1 .1 A 17.9
87 1 .1 A 18.2
90 1 1 .4 18.6
94 1 .1 N 19.0
95 1 .1 4 19.3
97 1 .1 A -19.7
98 1 .1 A 20.1
100 219 31.9 79.9 100.0
413 60.1 MISSING
TOTAL 687 100.0 100.0
Valid Cases 274 Missing Cases 413
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APPENDIX A

Q16F1 PERCENT CONTROL BY FOUNDERS NOW
Valid Cum
Value Label Value Frequency Percent Percent Percent
0 22 3.2 9.0 9.0
5 1 .1 b 9.4
33 1 .1 A4 9.8
49 5 .7 2.0 11.8
50 2 .3 .8 12.7
51 6 .9 2.4 15.1
52 1 .1 Ny 15.5
55 2 .3 .8 16.
56 1 .1 A 16.7
65 2 .3 .8 17.6
67 2 .3 .8 18.4
70 2 .3 .8 19.2
71 1 .1 iy 19.6
75 2 .3 .8 20.4
77 1 .1 N 20.8
80 2 .3 .8 21.6
82 1 .1 Ny 22.0
84 1 .1 Ny 22.4
85 2 .3 .8 23.3
90 2 .3 .8 24.1
94 1 .1 4 24.5
97 1 .1 N 24.9
98 3 .4 1.2 26.1
100 181 26.3 73.9 100.0
442 64.3  MISSING
TOTAL 687 100.0 100.0
Valid Cases 245 Missing Cases 442
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APPENDIX B

Q3 TYPE OF BUSINESS
Valid Cum
Value Label Value Frequency Percent Percent Percent
362 1 .1 2 36.7
364 1 1 2 36.8
366 1 .1 2 37.0
367 5 7 8 37.8
369 2 .3 3 38.1
371 1 .1 2 38.3
372 1 .1 2 38.4
379 1 .1 2 38.6
382 1 .1 2 38.8
384 1 .1 2 38.9
391 1 .1 2 39.1
395 1 .1 2 39.3
399 4 .6 .6 39.9
421 15 2.2 2.4 42.3
422 1 .1 .2 42.5
472 8 1.2 1.3 43.8
473 1 S | 2 43.9
478 1 .1 2 44.1
484 1 .1 2 44.3
489 2 .3 3 44.6
491 1 .1 2 44.7
501 2 .3 .3 45.1
502 7 1.0 1.1 46.2
503 4 .6 6 46.8
504 19 2.8 3.1 49.9
505 2 .3 3 50.2
506 5 .7 8 51.1
507 2 .3 3 51.4
508 5 .7 8 52.2
509 1 .1 2 52.3
511 5 .7 8 53.2
513 1 .1 2 53.3
514 5 .7 8 54.1
516 3 A 5 54.6
517 2 .3 .3 54.9
519 7 1.0 1.1 56.1
521 4 .6 6 56.7
523 1 .1 2 56.9
525 4 .6 6 57.5
544 1 .1 2 57.7
551 1 .1 2 57.8
553 1 .1 2 58.0
554 3 A 5 58.5
561 1 .1 2 58.6
566 1 .1 2 58.8
569 1 .1 .2 59.0
571 8 1.2 1.3 60.3
573 8 1.2 1.3 61.6
581 3 4 .5 62.0
594 6 .9 1.0 63.0
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57 Q3 TYPE OF BUSINESS
’ Valid Cum
. Value Label Value Frequency Percent Percent Percent
( ! 599 2 .3 3 63.3
641 2 .3 3 63.7
— 701 1 1 2 63.8
f 722 2 .3 3 4.1
* 723 1 .1 .2 64.3
. 729 4 .6 .6 64.9
]l 731 12 1.7 1.9 66.9
L 732 1 1 .2 67.0
733 25 3.6 4.0 71.1
I 734 9 1.3 1.5 72.5
{[ 735 4 .6 .6 73.2
' 736 13 1.9 2.1 75.3
e 737 22 3.2 3.6 78.8
I;_ 738 29 4.2 4.7 83.5
‘ 753 4 .6 .6 84.2
_ 754 1 51 .2 84.3
§| 762 1 1 2 84.5
N 764 2 .3 3 84.8
N 769 1 .1 2 85.0
j'r 799 2 .3 3 85.3
Pl 802 1 1 2 85.5
‘ 809 5 .7 8 86.3
. 811 3 A 5 86.8
ﬁ{ 833 2 .3 3 87.1
= 835 1 1 .2 87.2
i 871 22 3.2 3.6 90.8
r 872 2 .3 3 91.1
[& 873 4 .6 .6 91.8
‘ 874 41 6.0 6.6 98.4
899 5 .7 8 99.2
951 1 1 2 99.4
INSUFFICIENT INFO 999 4 .6 .6 100.0
68 9.9 MISSING
TOTAL 687 100.0 100.0
f‘ Valid Cases 619 Missing Cases 68
Ve
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Ql12E1 EXPANSION TO

Value Label

ST. PAUL, MN

MN

GENERAL TWIN CITIES
MINNEAPOLIS, MN
COLORADO

CHICAGO, IL
MIDWEST

OAKLAND, CA

EAST & WEST COAST
TORONTO, ONT
BERKELEY, CA

SW US

OUT OF METRO, MN
SAN FRANCISCO, CA
BLANKET MN & WI
DULUTH, MN

EAST COAST

USA

DALLAS

LOS ANGELES, CA
COLUMBUS, OH
BALTIMORE, MD
STATEWIDE-IA,WI,SD
ATLANTA, GA
BOSTON, MA
AUSTIN, TX
MILWAUKEE, WI
DAYTON, OH
EASTERN EUROPE
NATIONWIDE
VARIOUS

MN/WI

ELY, MN

HOT LAKE, MN
GRAND RAPIDS, MN
CALIFORNIA
PHOENIX, AZ

Valid Cases 66

APPENDIX B

Valid Cum
Value Frequency Percent Percent Percent

1 8 1.2 12.1 12.1
2 3 A 4.5 16.7
3 6 .9 9.1 25.8
4 9 1.3 13.6 39.4
5 1 .1 1.5 40.9
6 4 .6 6.1 47.0
7 3 Ny 4.5 51.5
8 1 .1 1.5 53.0
9 1 .1 1.5 54.5
10 1 1 1.5 56.1
11 1 1 1.5 57.6
12 1 .1 1.5 59.1
13 1 .1 1.5 60.6
14 1 .1 1.5 62.1
15 1 .1 1.5 63.6
16 1 .1 1.5 65.2
17 1 .1 1.5 66.7
18 1 1 1.5 68.2
19 1 .1 1.5 69.7
20 1 1 1.5 71.2
21 1 .1 1.5 72.7
22 1 .1 1.5 74.2
23 1 .1 1.5 75.8
24 1 .1 1.5 77.3
25 1 .1 1.5 78.8
26 1 .1 1.5 80.3
27 1 .1 1.5 81.8
28 1 1 1.5 83.3
29 1 .1 1.5 84.8
30 2 .3 3.0 87.9
31 2 .3 3.0 90.9
32 1 1 1.5 92.4
33 1 .1 1.5 93.9
34 1 1 1.5 95.5
35 1 .1 1.5 97.0
36 1 .1 1.5 98.5
38 1 .1 1.5 100.0
621 90.4 MISSING
TOTAL 687 100.0 100.0

Missing Cases 621
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TABLE 3. SELECTED SURVEY RESULTS FOR HISPANIC BUSINESS OWNERS (continued)

In questions Q8 through Ql1, respondents were asked to indicate the
initial severity and current status of particular business problems.

‘A11 values are expressed in percent.

Q10i. Measuring performance against plans

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

2.3 30.2 48.8 14 4.7 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES TOTAL

14 34.9 9.3 41.9 100.1
Q10j. Clarifying goals/objectives
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

4.7 37.2 39.5 14 4.7 100.1
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES TOTAL

14 23.3 14 48.8 100.1
QlOk. Implementing plans, strategy
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

4.7 27.9 48.8 14 4.7 100.1
CURRENT STATUS

FULLY SOLVED  NOT MISSING
SOLVED 1IN PART SOLVED  CASES  TOTAL

18.6  25.6  16.3  39.5 100

62 (continued on next page)
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TABLE 3. SELECTED SURVEY RESULTS FOR HISPANIC BUSINESS OWNERS (continued)

In questions Q8 through Q11, respondents were asked to indicate the
initial severity and current status of particular business problems.

A11 values are expressed in percent.

Q101. Finding qualified managers, executives

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR
APPLY OCCURED PROBLEM PROBLEM

27.9 30.2 25.6 11.6
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES

9.3  16.3 9.3  65.1

MISSING
CASES TOTAL
4.7 100
TOTAL
100

Ql10m. Finding qualified technical or professional staff

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR
APPLY OCCURED PROBLEM PROBLEM

25.6 32.6 23.3 14
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES

4.7 18.6 11.6 65.1
Ql0n. Finding qualified employees
INITIAL SEVERITY

B e e e e e i e I R

DID NOT NEVER  MINOR  MAJOR
APPLY OCCURED PROBLEM PROBLEM

11.6 23.3 37.2 18.6
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES

2.3 32.6  16.3  48.8

63

MISSING
CASES TOTAL

4.7 100.2

MISSING
CASES TOTAL

9.3 100

(continued on next page)



TABLE 3. SELECTED SURVEY RESULTS FOR HISPANIC BUSINESS OWNERS (continued)

In questions Q8 through Q11, respondents were asked to indicate the
initial severity and current status of particular business problems.

A11 values are expressed in percent.

Q10o. Minimizing start-up team conflict

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

20.9 39.5 23.3 7 9.3 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES TOTAL

7 16.3 - 4.7 72.1 100.1
Qlla. Identifying/selecting suitable site
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

18.6 37.2 20.9 18.6 4.7 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING |
SOLVED 1IN PART  SOLVED CASES TOTAL

9.3 18.6 9.3 62.8 100
Qllb. Locating suitable rental space
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

20.9 30.2 23.3 18.6 7 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES TOTAL -

14 16.3 9.3 60.5 100.1

64 (continued on next page)












TABLE 4. SELECTED SURVEY RESULTS FOR AMERICAN INDIAN BUSINESS OWNERS

In questions Q8 through Q11, respondents were asked to indicate the
initial severity and current status of particular business problems.

A1l values are expressed in percent.

Q8a. Understanding industry trends

INITIAL SEVERITY

DID NOT NEVER

MINOR

MAJOR

APPLY OCCURED PROBLEM PROBLEM

11.8 22.4
CURRENT STATUS

55.3

8.2

MISSING
CASES TOTAL

2.4 100.1

FULLY
SOLVED

SOLVED
IN PART

8.2 42.4

NOT
SOLVED

10.6

MISSING
CASES

38.8

Q8b. Analyzing competition, competitors

INITIAL SEVERITY

DID NOT NEVER
APPLY OCCURED
14.1 15.3

CURRENT STATUS

MINOR
PROBLEM

50.6

MAJOR
PROBLEM

17.6

MISSING
CASES

2.4

FULLY
SOLVED

SOLVED
IN PART

8.2 41.2

NOT
SOLVED

14.1

Q8c. Finding Competitive advantages

INITIAL SEVERITY

MISSING
CASES

36.5

DID NOT NEVER
APPLY OCCURED
8.2 17.6

CURRENT STATUS

MISSING
CASES TOTAL

4.7 99.9

FULLY
SOLVED

10.6

SOLVED
IN PART

31.8

68

MISSING
CASES

31.8

TOTAL
100.1

(continued on next page)
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TABLE 4. SELECTED SURVEY RESULTS FOR AMERICAN INDIAN BUSINESS OWNERS (continued)

In questions Q8 through Ql1, respondents were asked to indicate the
initial severity and current status of particular business probiems.

A1l values are expressed in percent.
Q8d. Developing new, follow-on products/services

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

22.4 20 42.4 11.8 3.5  100.1
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES TOTAL

11.8  30.6 . 5.9  51.8 100.1
Q8e. Providing after-sale follow-up or advice

INITIAL SEVERITY

B e I e N e e e e e I P I Y

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

27.1 30.6 30.6 5.9 5.9  100.1
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES TOTAL

14.1 17.6 2.4 65.9 100
Q8f. Understanding and assessing customer needs
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

15.3 23.5 50.6 5.9 4.7 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES TOTAL

16.5 32.9 2.4 48.2 100

(continued on next page)
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TABLE 4. SELECTED SURVEY RESULTS FOR AMERICAN INDIAN BUSINESS OWNERS (continued)

In questions Q8 through Ql1, respondents were asked to indicate the
initial severity and current status of particular business problems.

A11 values are expressed in percent.
Q8g. Effective selling techniques
INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

15.3 14.1 50.6 16.5 3.5 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES TOTAL

12.9 37.6 12.9 36.5 99.9
Q8h. Writing advertising copy, selecting media

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

36.5 12.9 30.6 16.5 3.5 100
CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED IN PART  SOLVED CASES TOTAL

15.3 16.5 14.1 54.1 100
Q8i. Providing customer service/follow-up

INITIAL SEVERITY

DID NOT NEVER MINOR MAJOR MISSING
APPLY OCCURED PROBLEM PROBLEM CASES TOTAL

23.5 22.4 44.7 3.5 5.9 100

CURRENT STATUS

FULLY  SOLVED NOT MISSING
SOLVED 1IN PART  SOLVED CASES TOTAL

15.3 27.1 2.4 55.3 100.1

-0 (continued on next page)
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BUSIRESS OWNEBRSHIP SURVEY
OVERVIEW

This Business Ownership Survey for the Minnesota Department of
Administration was conducted as a mail survey by the Minnesota Center for
Survey Research.

Respondents answered questions about the gender and race of the business
owner, whether the business owner was handicapped, and the firm’s gross
revenues for the last full year. During a seven week period beginning
November 3, 1989, mailing and collection of Business Ownership Surveys was
conducted. A total of 861l questionnaires were returned completed and
useable for the Business Ownership Survey, with an overall response rate of
58 percent.

GOALS

The goals of this survey research were two fold: 1) to better understand
the ownership and capabilities of businesses in Minnesota, and 2) to find
out the proportion of minority owned businesses in Minnesota. The results
will be used by the legislature when looking at policies affecting
business.

Respondents answered questions about the gender and race of the business
owner, whether the business owner was handicapped, and the firm’s gross
revenues for the last full year.

MANAGEMENT PLAN

The overall coordination of the project was provided by the Survey Manager,
Nancy Davenport-Sis. This included all phases of the research, from
finalizing the survey instrument to the delivery of the data. The data
collection was coordinated by the Project Manager, Timothy Beebe, who was
responsible for overseeing the project mailings and writing the methodology
report. The final computer file was prepared by the Project Manager,
Timothy Beebe, and the Data Manager, Thomas Pechman, who were responsible
for converting the paper survey forms to a computer format ready for
analysis.
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BUSINESS OWNERSHIP SURVEY

SAMPLING ERROR

The margin of error for a random sample of the size of the Business
Ownership Survey may be as high as plus or minus two percent, depending
upon the distribution of sample responses. This sampling error presumes
the conventional 95 percent confidence level, which is equivalent to a
"significance level" of 0.05. This means that, in theory, in 95 cases out
of 100, the results based on such a sample will differ by no more than two
percentage points in either direction from what would have been obtained by
surveying all Minnesota businesses.

In addition to sampling error, the practical difficulties of conducting any
survey of public opinion may introduce other sources of error.

WEIGHTINRG OF VARTABLES

One question in the survey elicited frequencies incongruent with U.S.
Census data. It seems the ambiguity of the term "Native American" falsely
inflated the relative frequency with which this response was selected in
the Minnesota business owners population. To correct for this anomaly, the
"Native American" variable was weighted by a factor of .19, which was
obtained from 1982 U.S. Census tract data. All other variables in the
survey remained unweighted.

The reader must keep in mind that ethinicity information was collected
differently by the U.S. Census than it was collected by the present study.
The U.S. Census invokes a "forced choice" method that,in essence, requires
the respondent to indicate the one response that best describes his or her
ethinicity. The present study utilized a "Circle all that apply" method
that allowed the respondent to answer in more than one category. Although
the U.S. Census data was the only source for calculation of a weighting
factor, and because of the differences in data collection methods, the
factor with which the data was weighted may be in error.

READING THE QUESTIONNATRE AND RESULTS SECTION

The questionnaire and results section of this report is a replica of the
survey form. It contains the response frequencies and percentages for each
question in the survey. Percentage distributions are also presented;
"valid" percentages were computed after eliminating those who refused to
answer, did not know, or were not required to answer a particular question.

The question numbers were used as variable labels in the computer data file.

This information is provided as documentation for those who wish to use a
computer for more detailed analysis.
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QUESTIONKRATRE AND RESULTS

OWNERSHIP STUDY

BUSIRESS OWNERSHIP SURVEY

Freg b 4
Ql. Is 50% or more of this firm owned by
a woman or a minority?
2298 27 1. Yes
6242 73 2. No
71 BLANK
Q2. Is the owner...? (Circle all that apply)
2534 29 a. Female YES RESPONSES ONLY
6994 81 b. Male PERCENT WILL NOT
53 1 c. Black EQUAL 100
42 1 d. Hispanic
27 0 e. Native American
5 0 f. Aleut
88 1 g. Asian
7183 83 h. White
133 2 i. Handicapped
Q3. What were your firm’s gross revenues for
your last full year?
6359 75 1. Less than 1 million
1111 13 2. Between 1 and 3 million
266 3 3. Between 3 and 5 million
153 2 4, Between 5 and 7 million
65 1 5. Between 7 and 9 million
536 6 6. Over 9 million
121 BLANK

PLEASE DROP THIS POSTCARD IN THE MAIL TO US.

THANK YOU FOR ANSWERING THESE QUESTIONS.
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APPENDIX A

CONSTRUCTED VARIABLE

DESCRIPTION

SIC CODES
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