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The attached Annual Report of the Department of Veterans Affairs 
summarizes our activities during fiscal year 1985. The past year 
has brought some very positive changes to the Department, including 
reorganization and consolidation of several Department functions. 

Our Financial Management Division was reorganized to consolidate 
all accounting functions into one central location on the Minneapolis • 
Campus of the Minnesota Veterans Home. An audit by the Legislative 
Audit Commission reported tremendous progress towards implementing 
their recommendations to improve fiscal control, with most recom
mendations implemented at the time of their re-audit. 

Other positive changes include relocating our Guardianship Division 
to the Minneapolis Campus of the Minnesota Veterans Homes. This 
affords our wards the opportunity to interact with their peers and 
the staff .of the home, a mutually beneficial relationship. 

As part of the long range goals to improve the Department of Veterans 
Affairs, we, as a Department, will pursue the following legislative 
initiatives in the upcoming 1986 Session: 

. more veterans health care capacity in Minnesota; 

. language clarification in the Veterans Vocational 
Technical Education program; 

. certification of County Veterans Service Officers; 

. lease/rental of excess space on the campuses of 
the Minnesota Veterans Homes; 

. adjustments in the Resident Work Therapy Program. 

We feel that through these and other innovate management techniques 
the Minnesota Department of Veterans Affairs will continue to be 
recognized nationwide as a leader in the field of veterans programs 
and services. 

Through the efforts of the Department, the County Veterans Service 
Officers and others in the field, the State of Minnesota received 
in excess of one-half a billion dollars ($543 million) in direct 
federal dollars coming into Minnesota in the federal fiscal year 
1985. These dollars were in the form of compensation and pension 
payments, pension payments to military retirees and hospital pay
ments. We hope to improve upon this amount during the upcoming 
years. 

William J. Gregg 
Commissioner 
Department of Veterans Affairs 

Jeffrey L. Olson 
Deputy Commissioner 
Department of Veterans Affairs 
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Claims Division 

Fiscal year 1985 brought an increase in staff of the Claims 
Division, along with greater responsibilities. The past year also 
saw a marked improvement in cooperation with other agencies, most 
notably the Veterans Administration Regional Office. 

An example of this cooperation is the recently completed review of 
all residents of the Minneapolis Veterans Home, checking each case 
to ensure the receipt of maximum benefits. This was a joint 
venture, completed by personnel from the Department of Veterans 
Affairs-Central Office and Claims Division and the Veterans Admin
istration Regional Office. 

The Veterans Administration-Field Services Division has offered to 
assist in securing needed information from area nursing homes. As 
the Veterans Administration has frequent periodic contact with the 
homes in question, their cooperation in this matter relieves the 
State of the duplication of this effort. 

The increasing age of Minnesota's veteran population and number of 
aged veterans will place additional demands upon the Claims Office 
for years to come. The number of aged veterans, age 65 or older, 
is not expected to peak until the year 2030. 

Please see the various graphs and charts accompanying this report 
for some demographic and statistical data on Minnesota's veteran 
population. 
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DEPARTMENT OF VETERANS AFFAIRS 

Claims Division Activity Report 

Fort Snelling 

}\NNUAL REPORT 

AS OF July 1, 1984 - June 30, 1985 

' . 
LOSSES Net 

P-22 C XC Cancels Deaths Gain 
""' 

OVA 342 173 156 83 276 
-AM. . 

T.F.~TON - 980 578 239. 211 1,108 

W.W. I - 1 - - 1 

JWV - - - - -
RVA 1 - - - 1 

- - - --.., 11-'H - - - - -

TOTAL 1,323 752 395 294 1,386 

1. Operational Data 

a. Personal Interviews............ 466 

2. Postage Used: 

DVA 

Total 

53 ,.Q.67 

105, 4.96 

318 

80 

2 

82 

159,245 

AM. LEGION 

$ 621.89 

$1,156.68 

3. Claims Activity Data:. 

GRANTS -ON APPEAL- · 29 

TOTAL 

a~ Cases cleared through Rating Board ...... 3.094 
b. Notices of D~sagreern~nt filed (local) ... ~~2~2~7---
c. Appeals filed (national)................ 273 _ ____,::..:....;:..----

d. Administrative Reviews through V.A. 
Central Office........................ 12 

e. Personal hearings ......... ~ ............. ---7~6=----

4. • Narrative: 



Guardianship Division 

A number of veterans have been placed under the fiscal guardianship 
of the Commissioner of Veteran's Affairs by order of the courts. 
The individual veterans have demonstrated that they are unable to 
maintain control of their financial assets, pay their obligations 
and maintain themselves without financial management help. 

A very few veterans under this program are residents of the state's 
veterans homes. They may be living in their home communities in a 
variety of living arrangements. Some may be in boarding homes, 
group living accommodations or they may be living in private homes 
and apartments. 

The Fiscal Guardianship program, located at the Minneapolis Veterans 
Home, has custody of assets, including bank accounts, investments 
and other property. 

The necessary purchases of goods and services, including the creation 
of obligations for these goods or services is under the control of 
the . personnel of this division. Arrangements must be made in advance 
of any obligation on the part of the veteran. 

The program may make payments directly to the veteran; or to third 
parties providing accommodations, services or goods as required by 
the veteran. Demand bank accounts are maintained in the name of the 
veteran under guardianship for this purpose. 

The division must maintain trust accounts that document the assets, 
liabilities and disbursements from each individual guardianship 
veterans account. Periodic reports must be made to the courts show
ing the financial management activity. The requirement for main
tenance of these accounts is similar to the Resident Trust Accounts 
that must be maintained for each resident of the two Veterans Homes. 

The accounting necessary for the Guardianship Program could be made 
a part of the resident trust account activity of the veterans homes. 
The same personnel re~ponsible for the trust accounts would service 
these accounts. 



Minnesota Veterans Homes 

The Minnesota Veterans Home - Minneapolis continues to provide a 
structured living environment for re s idents who require nursing 
home care as well as those requiring Supervised semi-independent 
living arrangements. Much of the emphasis of the Home's operation 
is directed toward a medically oriented nursing care atmosphere. 
An added Day Program is rapidly being developed in conjunction 
with the Veterans Administration Medical Center. 

A strong working relationship with the Veterans Administration 
Hospital has been and is continuing to be developed to utilize its 
interest and expertise in all areas of related medical services 
and makes it possible to take advantage of the most advanced 
services. For example, residents are transported on an outpatient 
basis for physical therapy, occupational tqerapy, day care treat
ments, specialty clinics, alcohol treatment and drug dependency 
programs. 

The Home receives, as a provider of total care, the maximum 
reimbursement for services from the Veterans Administration by 
identifying the level of care given to each individual resident. 
At present, the State receives $7.30 per diem for domiciliary 
care and $17.05 for nursing care. 

The Minnesota Veterans Home - Minneapolis program has gradually 
expanded the level of health care with the introduction of a 
health care orientated administration. The individual needs of 
the residents have, and are being met at an improved level. A 

f physician is employed under contract whose responsibilities consist 
of physical examinations of new applicants, the on-going care at 
"sick call" and medical supervision of our three hundred and forty
six bed nursing care units. Patients requir i ng care beyond the 
nursing care level are transferred to the local V.A. Hospital and 
other facilities. 

The Corrective Therapy Department provides assistance to disabled 
patients in terms of: 1) Maintenance of body function; and 
2) Support of self- care of disabled residents. Corrective Therapy 
operates from the clinics in Buildings #16 and #17. Three 
corrective therapists are presently employed and conduct in excess 
of 2,000 visits a month. The department includes a special 
program for cardiac patients and patients with lung disorders 
(obstructive lung disease), a .chair exercise progr am for inter
mediate care patients and wheelchair games, predominately for 
infirmary patients. This unit has been of great assistance in 
training nursing personnel in transfer methods of wheelchair and 
bed patients, and has facilitated management of heavy care patients 
with paralysis from strokes. 

Expanded services are being offered in recreational therapy 
(activities) and through participation away from the Home. To 
facilitate this, Recreation Therapists have been assigned to each 
floor of Building #17 and one to Building #16. 

Social Services to the Home have been e xpanded, and the Unit 
presently employs five social workers. In addition, three chemical 
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dependency counselors and one supervisor are available and provide 
service to the residents of both Homes. 

Other goals for 1985/86 are to become JCAH accredited; to further 
develop our ties and use of the VAMCs, and to better utilize our 
staff positions to serve veterans. Also included in our goals is 
the further integration of the Minneapolis and Hastings Homes into 
one well run entity. 
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Minnesota Veterans Home - Minneapolis 
Direct Care Funding - Nursing Care & Other Direct Care 
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Veterans in the United Stales 
Ages 65 & Over and 75 & Over - For Years 1989-2030 

10 -+- Over 65 

~ ~ ......___ 
-a- Over 75 

., a 
C V 

/ ~ "' ~~ I:! 
.! 
~ a ~ I 

V "' .... 
0 ., 111 

.§ 4 
I ..-- ~- ___J L.... 

I V 
I~ ,. 

:i 

• C 
0 

~ 
~ 

~ 
0 
~ .z 
E :, 
z 

2 
_,) 

~ V 
__J 

,--

0 
1980 1188 1990 1995 2000 2005 2010 2015 2020 2020 20:so 

Source: Veterans Administration - Office of Information 

Number of Veterans in Minnesota 
By Age of Veter-an In March 1983 
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Financial Management 

Financial Management is responsible for the procurement of goods/ 
services, accounts payable, inventory control, accounts receivable, 
and budgets/reporting. Consolidated into one area (the Minneapolis 
Veterans Home), the staff complement of 15 coordinates the accounting 
functions of all divisions of Veterans Affairs. Financial Management's 
objective is to provide the best possible service to staff and clients 
and maintain proper accounting principles. In addition to the objec
tive, some highlights of the fiscal year ending June 30, 1985, were: 

- A very favorable audit by the Legislative Auditor's Office 
depicting remarkable progress in all areas of financial 
management. Previous reports were very critical of "internal 
control weaknesses", and recommendations made by the auditors 
were quite numerous. The latest report reflects minor recom
mendations (of which over half were implemented immediately) 
and now places the department in the normal schedule of audits 
(once every three years vs. once every year). 

- Financial Management revised the accounting structure of the 
department so that the expenditure of state funds against non
dedicated receipts would show a more accurate display of the 
department's activity in providing service to veterans. 

- The accounts payable sections has consistently maintained a 
rating of 98% or better in the area of prompt payment to 
vendors. The State's overall rating is 95%. 

The accounts receivable section collected over $6,500,000 in 
non-dedicated receipts - a 24% increase from FY 84. 

- Expenditures for fiscal year 1985 for the various divisions 
were: 

Central Office: 

Veterans Relief 
Education Grants 
Claims/Benefits Administration 
General Support Administration 

Total Central Office Program 

*Includes Agent Orange Information 
and Assistance Program 

Minnesota Veterans Home - Minneapolis 

Minnesota Veterans Home - Hastings 

Big Island Camp 

Total Departmental expenditures FY 85 
(state funds) 

Total Expended 

$ 987,000 
28,000 

856,935 
435,915 

$ 2,307,900 

$ 7,750,930 
$ 2,200,584 
$ 3,230 

$12,262,644 

Looking ahead to fiscal year 1986, Financial Management will play an 
active role in the "computerization" of Veterans Affairs and display 
leadership to other state departments in all areas of service. 



Agent Orange Division 

The previous year was characterized by dramatic legislative and 
legal changes in the Agent Orange issue. Minnesota's Vietnam 
veterans were given the opportunity to influence these changes 
through the Agent Orange Information and Assistance Program and 
the network of County Veteran Service Officers ("CVSOs"). 

The year's most significant activity occurred on the legal front. 
A plan had to be developed to distribute the 180 million dollar 
settlement of the Agent Orange class action lawsuit against the 
manufacturers of Agent Orange. Judge Jack Weinstein of the United 
States District Court, who presided over the lawsuit, appointed a 
group of 28 veterans to provide him with suggestions for distribu
tion. This group included two Minnesota veterans, D.M. Boulay, a 
Minneapolis attorney who served as an Army nurse in Vietnam, and 
Gerald C. Bender, Jr., Director of the Program. Distribution 
proposals developed by this group were distributed to all Minnesota 
CVSOs and others, and hearings were held in three locations in 
Minnesota to provide local vets with the opportunity to voice their 
opinions and make suggestions. It is anticipated that the final 
distribution plan developed by this process and approved by Judge 
Weinstein will result in payments to veterans by mid 1986. 

The enactment by Congress of P.L. 98-542 - the "Veterans Dioxin 
and Radiation Exposure Compensation Standards Act" - was the first 
successful attempt to directly address the issue of disability 
compensation for veterans exposed to Agent Orange. This Act 
established the Veterans Advisory Committee on Environmental 
Hazards which was charged with the responsibility of evaluating 
the relevant scientific literature and proposing regulations based 
on that evaluation. Minnesota was represented on this 15 member 
committee by Dr. Leonard Kurland of the Mayo Clinic and by Gerald 
Bender, Director of the Program. Minnesota veterans were kept 
informed of the process, and invited to participate in it, via 
the CVSO network. The resulting regulations are proceeding 
through the federal bureaucracy and will not become final until 
September of this year. 

The ongoing activities of the Agent Orange Program continued during 
the year. Relevant scientific studies are collected and distributed, 
requests for information and assistance are answered and the rights 
and interests of Minnesota's Vietnam veterans in the Agent Orange 
issue are monitored. The best index of the Program's success in 
meeting its responsibilities is the unmatched rate of participation 
by Minnesota veterans in the class action lawsuit: state veterans 
submitted twice as many claim forms as the national average. This 
rate was approached only by West Virginia, which has a program 
similar in scope to Minnesota's. 



Duluth Office 

This report covers in part the 4th quarter of the fiscal year 198 5. 

The following is a summary of the cont a cts made: 

By telephone 229 
By walk-ins/mail 127 

]51) 

The types of assistance requested were: 

Veterans Administration Dept. of Veterans Affairs 

GI Education 23 
GI Home Loan 37 
Pension 72 

Guardianship 
DVA Assistance 
DVA Other 

Compensation 28 
Medical 53 
Other Emp., Soc . 

Sec., Discharges, 
etc. · 78 

The types of Services provided: 

Advised/answered questions, etc. 
Referred to St. Louis County, Duluth 

Veterans Service Office 
Referred to other CVSO's, Soc. Sec., 

Economic Security 
Direct Assist/forms completed, etc. 

The following training was received: 

199 

145 

20 
60 

43 
19 
15 

April 18, 1985 
May 15, 1985 
May 16, 1985 

DVA County Service Officer Seminar (Carlton) 
DVA Benefits Division refresher (St. Paul) 
VA Hospital CVSO Conference (Minneapolis) 

Training on DVA programs was given to the Northland Vietnam Veterans 
on April 9th and at the Veterans Job Search and Training Assistance 
Seminar on May 23, 1985. 

Priority work during this period was given to the reduction of office 
and veterans' files. This was accomplished by: 

1. Transferring those files on veterans that were a 
duplication of those maintained in the St . Louis 
County (Duluth) Veterans Service Office to the 
County. 

2 . Transferring duplicate DVA Assistance files back 
to the originating County Service Office or 
destruction as per their request. 

3. Destruction of VA and DVA files in compliance with 
published regulations. 

4 . Screening those files which were not transferred for 
partial destruction. 



Veterans Benefits Division 

The Veterans Benefits Division consists of three areas of responsi 
bility: Financial and Medical Assistance; Referrals and Military 
and Bonus Records; and the War Orphans - Veterans Education Programs . 

Financial and Medical Assistance 

Funds appropriated for the second year of the biennium (FY 85) were 
$988,100 with a $150,000 contingency. This provides specialized 
financial assistance to needy disabled veterans and their families; 
it also provides medical assistance for emergent hospitalizations, 
dental care and optical care for needy veterans and their families. 

This assistance is provided state-wide, using the same budgetary 
allowances for every county in the state. The State Human Services 
standard allowance is closely observed so as to provide an adequate 
and fair budget for all persons who meet the eligibility require
ments. In all cases, the Department grants financial assistance to 
clients tailored to their individual needs. No limitations on 
equity in real and personal property are placed as restrictions for 
this program. Financial assistance was provided for shelter, 
utilities, food, personal needs, and limited medical assistance for 
payment of emergent medical care, a reasonable level of dental care 
for basic oral health, and optical care. All authorizations issued 
for this care conforms to the State of Minnesota Department _of 
Human Services Fee Schedule in accordance with procedure codes. 

The majority of clients receiving financial assistance due to 
temporary disabilities receive aid for 30, 60 or 90 days. Cases 
are carried for longer periods when claims for V.A. Compensation, 
V.A. Non-Service Connected Pension, Disability Social Security, 
Supplemental Security Income, Workers' Compensation or other forms 
of disability income programs are pending. 

In addition to the breakdown of expenditures by County for FY 85, 
the following information is furnished: 

1) Families Assisted: 2,989 

2) Persons Assisted: 6,385 

3) Total Expenditures for Programs: $1,003,052.00 
(after year adjustments made in July and August, 
1985) 

4) Percent of funds e xpended for Financial Assistance: 
63.2% 

5) Percent of funds e xpended for Medical, Dental and 
Optical care: 36.8% 
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43 !RCLEOD ,.co: U,075.00 : 1719.00 : t2,122.00 : 1:59.00 : m9.CO: SI, 2<'9 .00 : lb,793.0u 
44 :"At<NOlrrff 12,oq1,66 : t272. 00 : rns.oo : t.00 : 9352.00 : 1.00 : 1.00 : ~2,960.~6 
4~ :ri~SH~ll 1.00 : 1191.00 l '1,1C4.00: 1758.00 : 11,040.00 : 11,175.00: ,m.oci : G4,471.00 
4b :AARTIU 0887.94 : 1800.(10 : 1.00 : 1.00 : 1.00 : o.co : 0.00 : O!,t92.94 
47 :RHHR $6,678.60 : u,m.oo: '1,122.00: 12,379.00 : 11,076.00 : t3,rn.oo : 13,5~6.(10 : 1:c•,047.oo 
•s : ,ml [ LACS tll,!88.02 : 14,948.CO: 15, I :6.00 : tl, 730.00 : 12,463.CO: '3,744.00: 16,570.00 : 13~,7b9.82 
411 :llOaP.ISON t701.b5 : 11,687.1)0: 1.00 : tl,lb9.(l0 : 1.00 : 1897 .oo : 1,~4.0~ : '4,768. b~ 
SO : ltelil:R ,a,no.s1 : ,2,3JUO : Sl,139.00 l tl,361.00 : ~187. 00 : 11,0S~.OO : 1993.('0 : m,n7.s, 
51 :ftUARAY 1417. 00 : 1.00 : 1217.00 : 9.00 : t.uo : uo: 1192.00 ! esn.oo 
s, :Nitoun ,.oo : ,.oo : 1:57.00 : mo.oo: 1~59.CO : IJ19.00 : 140.•)0 : s:.e75.oo 
53 :•OBL£S ,:oa.n : 1.00 : 1.00 : 1.00 : ,.o~ : ,.oo : 168.00 : mo.2~ 
54 :uoAAt.M tl,7ul.l2: 1577.(h) : 1570.00 : ,m.oo : 1099.00 : ,1~q.oo: 1404.C◊ : 15,633.11 



ss :ou,s1rn 13,557.:7 : IS87.00 : •~SI. 00 : tb57.00 : om.oo: •m.oo: S806.00 : lb,q~3.27 
5b :ornrnm tl0,217.54 : !S,:27.00 : 12,710.00 ! ll,121.00 : ll,bbl.00: U,7~~.(tO: •3.877.00 : o~.ol0.54 
57 : PENN l NS TON m1.:s: ,m.oo: H98.0(1 : ,.oo : 1349.N: tlt.2.CJ : rn2.~o : ,2. c,e 1. :s 
58 !Pm 11,99:.31 I ,.oo : ,.oo : 1516.00 : Ol,ilO.lO : S811.00 : U·C: sc,~:9.31 I 

59 !PIPESTONE Sl,600.00 : mo.oo: 1.00 : 0.00 : rno.oo : •~49.00 : m.o,: ,i,rn.oo 
6v :f'OLY. 91,647.68 : 1194.GO l ,m.oo: t.00 : t.00 : ,.co : ,.cv : •~.:!td9 
61 :POPE 11,630.94 : u ,600.(10 : 1439.00 ! 1570.00 : 1170.GO : 12,104.oi : 6l,bu3.~0 : ,a. 7cb. 'H 
62 :Rt.RS[ Y tS2,068.90 : 110,m.oo : t7,5;8.CO: tll,b97.00 : Ob,8~.00 : t6,33i.OO : t?,(,47.(,0 : li0!,&~6.'D 
63 :RED l~H ,.co : ,.oo : 1.00 : 1.00 : • ,.c,o: ,.co : tl2l.(;0: 1121.~1 
64 !f.:£Dlf~OD 14,614.44 : tl,749.00: SBOB,00: t5,.oo : ,m.oo : 11 1 9tl.OO : 12,733.00 : 012,6'16.44 
65 :nrnvILLE 93,629.23 : mo.co 1800.00 : 1858.00 : s:97.00 : 1742.00 : 11,046.00 : 63,01~.23 
6b :RICE 1903.SB : GSS6.00 S4b.OO : G~b.00: o.oo : t.00 : 179b.00 : 12,3~7.&8 
67 !ROD: G.00 l G.00 1.00 : ,.oo : t.00 : ,.oo: ,.oo : s.vv 
68 !ROSEAU Gm.n unoo 0.00 : 0872.00 : G.00: 6119.00 : 1.00 : tJ ,617 .2~ 
6'1 : SAHH LOUIS '4,673.13 tl,S'ib.00 1601.00 : 1874.00 : 1571.00 l 1524,00: ,1,002.00 : 610,221.13 
70 : 5COTT 11,802.04 mo.oo t.Ou : t.00 : e.oo : G565.00; '441.00 : 12,908.04 
7J :sHaeurmE 13,173.7~ 13,252.00 t.l,616.00 : 01,063.00 : 12,C3o.OO: Ol,581.(;0: 13,42:.C\C ! tl8,9C.7~ 
72 !SIBLEY t I, 842. 18 992.00 m.oo: 1317.CIO : 189.00 : 15,9,00: 11,142.00 : U,lb2.18 
73 :STEAnNS 19,809.76 11,242.00 1922.00 : 02,144.00 : 11,192.00: Sl,006.00: ,,,oa.oo : 118, Eb!. 7b 
74 :STEELE 11, 558,2~ I 0183.00 1855.00 : 12,631.00 : G55.00: '-CO: 1.00 l t5,Z82.75 
75 :smus mo.15: 1615.00 Gbl5.00 l t.00 : 0,00 : t.00 : 6.00: 11,620.75 
7b :SIIIFT 110,90,.31 : 13,479.00 : 0900.00: OJ ,608. 00 : O I, 592.00 : ms.oo r 128'.00: tl9,19l.l7 
n : rovo t4,b67,61 : G3,185.00 l ti, 7H.OO : '2,6Z5.O0 : tl,440,00 : O l, l 94, O(I : u,nq.oo : t1l,164.62 
78 !1R~V(R£[ t.00: t.00 : 1.00 : ,.co : ,.oo : 1.00 : Gl,071.CO : G 1, Oil. OCI 
79 : .SAS;.SltA s.oo: 1.00 I t4,4.00 : t.00 : '212.00: ,.oo : t.00: tbJ6.00 
0(1 : lf~tErtA 14,~29.~0 : 9 I. 0 7 4 . (i I) : t1,on.oo : 134b.OO : ,.oo : ~.(10 : 1.00 : '7,!7b.40 
et !tlAS[CA ms. 65 : t.00 : tBOO.CO : •~09.00 ; 1.00 : ,.oo : ,.oo : e1,e84.6S 
8] :ttt,SHINSTO~ t21,WU3: ,s, ne.oo : 17,316.CO : 15,448.00 : 14,672.00 : 95,10~.oo: n,ooe.oo : 152,107.73 
83 : ltA T0Nl1AN ,.oo : ,.oo : t.00 : 1161.00 : ,.oo: t.00 ; 1.00 : l!bl.OO 
84 :~mu, tl,263.ZJ : ,m.oo: a.oo : 0359.00 : 1844,00 I ma.co : 1638.00: 16,021.Zl 
85 :IIINOMA I I ,a2~.◊2 : tl,359,(10 : G.00 : 1142.00: t.00: ,.oo : 1.00 : 12,4:5.02 I 

Bb : "fl IGHT 1332.75: 213.00 : 178.00 : 1704.00 : o.oo : mo.oo : 313.00 : G2,060.7S 
87 :YELLCY RI:OICIME: H,640,19 : U, 765.00 : tB00.00 : 1182.00 : Gl,l7C,OO: 1141.0-0 : e I, 129. 00 : G?,927.19 

------------------------------ ------------------------------------------------------------------------------~-----------------1 OTALS t372,ll4.CO : 0112,593,00 $77,922.00 994,779.00 184,421.00 GB0,035.00 Sll4,J26.00 S93b,190.0C, 



Referrals and Bonus Records 

Referrals: Inquiries are received from various governmental agencies 
within the State and from other State s , in addition to the federal 
ag encies, predominantly the Veterans Administration Regional Office 
and the Medical Center. Inquiries are received through the mail, 
over the phone and from walk-in clients, normally related to Federal 
and State veterans benefits. During FY 85, the Department interviewed 
1159 walk-in clients regarding benefits and/or financial assistance. 

Bonus Records: The Department maintains bonus records on all war-
time periods. A copy of the veteran's discharge from active duty 
is part of each individual record. These discharge records are very 
important for other benefits requested later, specifically, many 
requests are received from Funeral Homes for filing for burial 
benefits on deceased veterans. With the increased age of the World 
War I veterans, the Department bonus records have been a tremendous 
benefit when this ·record is necessary for burial in the Ft. Snelling 
National C.emetery. 

In addition to the Bonus Records, since 1979 the Department has been 
receiving a copy of all veteran's discharges from Active Duty who 
have designated Minnesota as their future mailing address or home of 
record at time of entry into service. These files are maintained 
for future use by the individual veterans. 

During FY 85, the Department had 1110 requests for discharges and 
were able to furnish 828 to the veteran, their dependents or a 
Funeral Home. 

War Orphans and Veterans Education Assistance 

The educational programs have remained fairly constant during the 
fiscal year. The basic grant of a $350 stipend per year has been 
constant since 1981. All war orphans are also granted free tuition 
in any State institution. 

War Orphans: A slight decrease (2) under FY 84 occurred with 66 
war orphans on the program. A total of $15,646.63 was expended on 
behalf of the 66 orphans. There were 19 new orphans entered the 
program and 21 completed the program. 

Veterans : There was an increase in veteran participation from 24 
in FY 84 to 40 in FY 85. Of the 40 active, 36 were new approvals, 
however, 34 received FY 85 funds. As this is a one time stipend 
of $350, used for tuition only, veterans may carry a portion of 
the $350 from one FY to another. A total of $7,592.23 was expended 
for FY 85 for veterans. 

Late Bonus Claims: These claims are submitted annually to the 
Legislature for funding after review and audit for eligibility by 
the Department. The 1985 Legislature did not allocate funds for 
those submitted this FY. 



-
War Number Amount 

WW II 1 $ 220.00 
Korean 7 620.00 
Vietnam 19 6,085.00 
Total 27 $6,925.00 

Prisoner of War License Plates: Effective August 1, 1982, Minnesota 
Statute provides for a special license for former Prisoners of War. 
The Department certifies the veteran as a former POW on the applica
tion for the special plates. There were 33 new certifications in 
FY 85. This brings the total to 117 since implementation date. 

Veterans Preference Enforcement: Minnesota Statutes, Section 197.481 
and Section 197.46 mandates certain responsibilities to the Commissioner 
in regard to Veterans Preference Enforcement. These responsibilities 
are performed by this division. All petitions received alleged 
violations of the dismissal portion of this statute. During FY 85, 
disposition of petitions were as follows: 

1) Number of Petitions received: 20 

2) Number of Petitions denied/dismissed: 1 

3) Number of Petitions settled out of court: 7 

4) Number settled against veteran: 3 

5) Number settled in favor of veteran: 3 

6) Number still pending as of starting of FY 86: 6 

7) Total inquiries received on possible violations: 30 

8) Funds expended for Contested Case Hearings: $18,696.24 

(Funds include FY 84 carry over cases) - 17 cases 




