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STATE OF MINNESOTA 
BOARD OF VETERINARY MEDICINE 

ROOM 337 

717 DELAWARE STREET S. E. 

r.UNNEAPOl.IS, MINNESOTA 55414 

PHONEI 612-623-5388_ 

COMPLAINT PROCEDURES 
BOARD OF VETERINARY MEDICINE 

The Board of Veterinary Medicine ,rocesses written com­
plaints as follows: 

1. The complaint is acknowledged in writing usually by 
return mail. See attachment A for a copy of the acknowledge­
ment form. 

2. Requests for complaint forms are mailed by 
return mail whenever possible. See attachment B. 

3. Complainants are periodically updated on status of 
complaint. 

4. All lettr,rs to complainants are prepared by our legal
counsel. Special Assistant Attorney General, and signed by the 
Executive Director. See example in attachment C. 

5. The Board of Veterinary Medicine has a Comolaint Re­
view Panel consisting of 2 board members including one public
member and one veterinarian; the Executive Director and the 
Special Assistant Attorney General assigned to this board. 

Every complaint received is copied and sent to the four 
panel members for their evaluation. The Attorney General de­
termines jurisdictional authority. The panel then convenes 
approximately six times per year, more if necessary, for de­
cisions on the complaints. Upon final disposition of a com­
plaint which does not result in disciplinary action the com­
plainant receives a letter stating that the complaint has 
been dismissed and giving reasons why. This letter is prep~red 
by the Attorney General and signed by the Executive Director. 
See Attachment C. 

Upon final disposition resulting in disciplinary action 
taken by the board. the order for disciplinary action is public
information. The Attorney General prepares a response to the 
complai-nant in all cases. 



I' At t a c hmen t AII 

STATE OF tvllNNESOTA
 
BOARD OF VETERINAF~Y MEOICIN~
 

ROOM 337
 

717 DIt'-"W.\rtE STREET S.E.
 

MINNEAPOLIS. MINNESOTA 55414
 

PHONEt	 _ 

(Oa te) 

Dear 

We arc in receipt of your letter of complaint against 
____.__._, dated (date). 

Your letter has been given to the Complaint Panel of 
the Board of Veterinary Medicine and you will be apprised 
of their findings. 

Please be advised that is generally takes six to twelve 
months before a definite judgement can be made concerning 
you t.. com p1a i nt • As I aIII SU ,.. e you \'1 i 11 Under' s tan d tho s e 
complaints referred to the Attorney General's Office which 
create an imminent risk of harm to human patients are 
usually processed first. Also the Board is comprised of 
veterinarians actively engaged in private practice and public
members who meet 4 to 6 times ~er year and address complaints
then. 

Thank you for ~aring enough about the provision of vet­
erinary services and the consuming public to submit your
complaint. 

Sincerely yours. 

Glen H. Nelson. DVM 
. Executive Director 

GHN:HN 
cc: Complaint Panel 

Assistant	 Attorney

General
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Attachment "B" 

... .. .' 

.. 

COi\.IPLAtNT Itl~( nSTRAr('rON _ - . .	 . 

Addr~s~; . .. _o. o..' __•••__ o...... ••• Ac1d~ess:.. •••• • __ _ 

City, St~t~) ~~p. Cod~: ~ • ~i~y, State, Zip Code: __ o. _. 

Telephone Numbers: . Telenhone Number: •.• _ .••••••••.••• .••• to ., ••• 
,	 ••• : ••• o.~ •• 

ilome: ( )	 ( )........,;,,--------­
• . \\'ork~ ( )'. .........---------- ­

===================:~====================~===========~==~==========:==== 

· I Understand that pursu..qnt to the ~..tinnesotn Data Privacy Act, the 
. information submitted in this form is non-public privat~ information. This 

•	 information, which I am not legally required to submit•.is offered so that the Board 
~8Y properly. nnd thoroughly evaluate and investignte this comphlint, and if 
necessa~Yt submit this information in. any legal proceeding. Recognizing the 
Board's need to verify nnd, if necessary. legall~' pursue this cOlnplaint, I authorize 
'the Board, it:; agents, I1nd/or agents of the Attorney General's Office representing 
the Board to disclose this information to those whom they reasonably believe have 
a nE!~~ ~Q 1a10\~. . . . .. _ ...... ~. _ ..... _. _.o. ••• o. __ •• _ .. oo •••• __._ •••• ooo. .... •• _ .... _ •• 
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STATE OF MINNESOT.t\
 
BOARD OF VETERINARY MEOICINS
 

ROOM 337
 

"7 DIELA\'IARE STREET S.I::.
 

MINNEAPOLIS, MINNESOTA 55414
 

'HONf~] 2- 623 -5388 

(da te) 

Dear . _ 

The Minnesota Board of Veterinary Medicine's Complaint
Review Committee has reviewed your com91aint against (name).
The Statutory provisions applicable to this situation are 
contained in Minn. Stat. 156.081. subd. 2. 11. and 14 (1982).
These subdivisions give as grounds for disciplinary action 
"habitual conduct reflecting unfavorably on the profession
of veterinary medicine" and "incompetence". 

I tis diff i cu1t. i n 0 ut" j udgement • to pro \' e "habitua1" 
conduct on the basis of one complaint, nor is it likely that 
one instance of a ~istake in judgment in the treatment of 
an animal could constitute "incompetence". 

Therefore. we have determined that this complaint stand­
ing alone does not allege facts sufficient to constitute 
grounds for disciplinary action against the involved veter­
inarian. The Board will. however. retain this complaint in 
its f1 1es • 

I would like to thank you for bringing this matter to 
the attention of the Board. Since the Board does not maintain 
a ·police force· to monitor the activities of veterinarians. 
it is only through actions of concerned people like yourself
that possible grounds justifying disturbing a veterinarian's 
license may come to light. 

Sincerely yours. 

Glen H. Nelson. DVM 
GHN:mn Executive Director 
cc: Complaint Panel 

Assistant Af .orney

General
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