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Psychology

.BoARD:
LOCATION:

Minnesota Department of Health Building

717 Delaware St SE Minneapolis, MN 55414

Minn. Stat. SS 148.89 - 148.98

STATUTORY AUTHORITY:
RepoRT Perrob: ___ To:

Lois E. Mizuno Executive Director 12/3/85
Name Title Date

- SusMiTTED BY:

STATUTORY AUTHORITY FOR SUPPLEMENT: Laws Hinnesota 1985, Cﬁapter 247, Section 24

£

Copies of this report shall be delivered to: (A) the Legislature
in accordance with Section 3.195 (1 copy to the Secretary of the
Senate, 1 copy to the Chief Clerk of the House of Representatives
and 10 copies to the Legislative Reference Library); (B) the
Governor; and (C) Commissioner of Administration. Each health-
related board shall also deliver a copy of their report to the

Board of Health.

Pursuant to 1985 Laws, ch 247, sec 24
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COMPLAINT PROCEDURES

BOARD OF PSYCHOLOGY

The Board of Psychology processes written complaints as follows:

1, The complaint is acknowledged in writing. See attachment
A for a copy of the acknowledgement form,

2, Requests for complaint forms are filled and mailed generally
within two working days, and never more than five working days, after
receipt, See attachment B for a copy of the complaint form packet.

3. Acknowledgements of complaints received are mailed within
three working days of their receipt. .

L4, Complainants are informed in writing of the status of their
complaints twice each year during the period in which the complaint is
pending, in December and in June, See attachment C for a copy of
the memorandum form.

5. Upon final disposition of a complaint which results in
disciplinary action by the Board, the complainant is informed by
letter of the action taken by the Board. The letter may include
information from the Stipulation of Facts (public document) which
accompanies the Order for disciplinary action., See attachment D
for a copy of a typical closure letter in these circumstances.

6. Upon final disposition of a complaint which does not result
in disciplinary action, the complainant receives a letter stating
that the complaint has been dismissed and giving the reasons why
it is dismissed, (The two most common reasons are that the
allegations do not involve a violation of law or Board rule or that
there is insufficient evidence that a violation has occurred to
justifiy Board action .) See attachment E for a copy of a typical
closure letter in these circumstances,
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ATTACHMEN

BOARD OF PSYCHOLOGY

717 DELAWARE STREET, S.E. ROOM 343
MINNEAPOLIS, MINNESOTA 55414
612/623-5419

MEMO

TO:

FROM:  Lois E. Mizuno
Executive Secretary

RE:

DATE:

This memo acknowledges receipt of the complaint you have
submitted to the Minnesota Board of Psychology. The complaint has
been referred to the Ethics Panel consisting of two members of the
Board and to the Attorney General's o»ffice for review and process-
ing.

If it is determined that the matter is outside the jurisdiction
of the Board, you will be notified.

If the matter is jurisdictional, it will be referred for in-
vestigation., Please understand that the investigation process may
be lengthy and that it may be a long time before the Board can make
a determination, Until the matter has been concluded, you probably
will not receive any word regarding its progress, since all materials
relating to an active investigation are classified under the Minnesota
Data Practices Act as confidential, that is, not accessible to the
public, including the complainant. However, when the matter has been
concluded, you will be notified in writing of its disposition.

Thank you for taking the time to contact the Board, Because
there is no formal method of monitoring the practice of psychology,
the Board can correct improper/unethical activities only if concerned
citizens and caring professionals take the time to inform the Board
of problems encountered in their contact with licensees of this Board.

Zir Daual Opportunity Scpisyars
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ATTACHMENT B
BOARD OF PSYCHOLOGY

717 DELAWARE STREET, S.E. ROOM 343
MINNEAPOLIS, MINNESOTA 55414
Eoprmpenmemm 612/623/5419

INSTRUCTIONS FOR COMPLETING COMPLAINT FORM

If you wish to make a complaint against the practice of a psychologist 1icensed
by the Minnesota Board of Psychology, the complaint will have to be in writing.
The attached complaint form is for your convenience, but use of the form is

not required for the purposes of processing the complaint.

Enclosed is a copy of the Ruies of Conduct to aid you in describing the
incidents which led you to make a complaint.. Please note that state law does
not give the Board of Psychology Jurisdiction over disputes regard1ng fees
charged for psychological services.

Please state in sufficient detail all the facts which relate to the complaint.
Please include any relevant names, dates, times, places and Tists of documents
or records which are in your possession or which you know exist. Include a
copy of any document or record you possess which bears on the complaint. If
it is an origional, it will be copied and the original returned to you.

Note that the form indicates that your signature should be notarized. The
reason for this is that Minnesota law requires a notarized complaint on file
before a hearing is scheduled.

When you have signed in the presence of a notary, date the complaint, and mail
it in the enclosed envelope.

You will be notified of the receipt of your complaint and notified of the
disposition of the complaint when the case is concluded.

Enclosures: Complaint Form
Rules of Conduct
Addressed Envelope

An Equal Opportunity Employer




ATTACHMENT B

MINNESOTA BOARD OF PSYCHOLOGY
* 717 Delaware Street S.E.

Room 343
Minneapolis, Minnesota 55414

COMPLAINT REGISTRATION

Complainant's Name: Subject of Complaint:
Address: . Address:

City, State, Zip Code: City, State, Zip Code:
Telephone Numbers: Telephone Number:
Home:( ) C )

Work: { )

I understand that I am not legally required to complete this form.
It is offered so that the Board may properly and thoroughly evaluate and
investigate this complaint, and if necessary, submit this information in
any legal proceeding. Recognizing the Board's need to verify and, if
necessary, legally pursue this complaint, I authorize the Board, its
agents, and/or agents of the Attorney General's Office representing the
Board to disclose this information to those whom they reasonably believe
have a need to know. :

Statement of Complaint
(Use additional paper if necessary)

(Continue on back of page)




(signature of Complainant) . Date

Subscribed _and _sworn to before

—

me this day of ;19 .




——PBoard-of Psychology --Rules-of-Conduct---page 2

3. A psychologist shall consider the client as an
adividual and shall not impose on the client any stereotypes of
.ahavior, values or roles related to age, gender, religion,
race, diszability, nationality or sexual prefersnce which would
interfsre with the objective provision of psychological services
to the cliont,.

4, A psyzhologist shall disclose to the client
preferences of the psychologist for chaice of treatment or
outcome and shall present other options for the consideration or
cholce of the client,

S. A psychologiat who Decomas aware of a divevgence of
interests, valuas, attitudes or biases batWeen a client and che
psychologist sufflcient %o impair thelr profossional
relationship ahall so infewm the client. ZIither “he clisnt or
the psychologiat may terminate the r2latienship.

8. A psychologist shall zavminate a professional
relationship with a cliant when the client 13 not likely to
benefit from continued professional services or the zayvices are
unneeded., [he 2dsyshologist shall inferm che clienc oraliy ang
in writing o7 the =ermination and assist the clieant in oktaining
services from another professicnal.

7. A psyshologist shall maka 3 prompt and appropriate
raferral of the ciient %0 another professional when requested to
do so by the client.

8. A psychologiat shall not engags in sexual intercourse
or other physical intimacies with a client, nor in any verbal or
physical bshavior which 13 sexually seductive or =zexually
demeaning to the client. Physical intimacies include handling
of the breasts or genital areas of eicher sex by either the
psychologist or the cliant.

9. A psychologisz shall aak a client whethar the client
has had or continues to have a prof=ssional relationsiitp with
another mental healch professional, I!f it ia detarmined that
the c¢liant had or has a professional celationship with inother
msntal health professional, tiiz psycheologist shall, to the
extant possible and consistent with the wicthes and pe=zt
intsrests of the client, ccordinate services for that client

ith the other mencal health professional.

10. A psycholagice shall file a complaint with the board
«<hen tli2 psycholegist has reason %o believa that ancther
paychiolagist is or has veen engaged :n conduct which violatas
C.ll., fa:lure %o report suspe¢toed abuse of cnildren or
ulnerable adults, or £.8., sexuali coentact with a client, This
requizement %o file a complaint dces not apply when the belisf
is based on information sbtained in the course of a professional
relationship with a client who 1s the other psychologise,
Mothing in this rule relieves a psychologist from the duty te
file a report as requirea by Minn. Stat. § 926.556 or 626.557,
reporting ahuse 2f children and vulnerable adults,

11. A psychologist informed of conduct of another
psychologist wiileh appears to be 1n violation of any rule of
conduct other than those listed in 10. may directly communicate
with or seek to zounsal the other psychologist or may file a
complaint directly witn the board.

12. A psychologist shall, upon request, provide
information regarding the procsdure for £iling a complaint with
the board and may, upon request, assist with filing a complaint.

F. Tests,

1. A test or ‘automated test interpretacisn service
offered for use by qualified prcfessionals shall be aczompanied
by a manual or other readily availabie publisned informaczien
which fully describes the developmant of the 'test ar service,
the raticnale, avidanca of validizy and raliabilisy and

cpnracteris:xcs of the normative populaction. 'The psycnalogist
shall explicitly state the purcuses and appiication for wihish
cthe test 13 recommended and identify 3pecial qualificac:ions
vequired tc administer and inteccrat it preperly.  Tha
psychologist shall ensure .that ths advertisements for the test
are factual, Jascriptive, and not evaluativa.

27 A psychologist muse not offer psychelogical tests for
commerczel publication %o publishers who have pPresented Tasts in
an unprolessional manner and who have distriputad them %o ather
cthan qualified professional usars. '

2

circumstances or any deficisncies of the rest norms for wne
individual tested, and how %ha Psychologist has applied :hose
reservations and qualifications <o tha scaore of =he individual,

. 4. A test result or interpretatisn regarding an
individual is private information.

G. Public announcement of services,

1. Public stutements shall not include false or
misleaéinq information. They may describes fees, profassional
qualifications and sarvices provided, but they may not evaluate
jervices as to their quality or unigueness and may net contain
testimonials by quotation or implication,

2. A psychologist may not misrepresent directly or by
implication professional qualificacions such as educatien,
experience or arsas of competence, A psychologist may not
misreprasent dirsctly or by implication affiliations, purpeses
and characteristics of institutions and erganizacions with which
the psychclogist.is associated.

H. Fees and statemsnts.

1. A psychologist shall, when asked by a clisnt about the
cost of professional services, disclose the cost of services
provided.

2. A psychologist shall itamize fees for all services far
which the client or a third party is billed and make thae
itamizad statement available to the client. The 3tatament shalil
identify at leoast the date on which the service was provided,
the nature of the service, the name of the persan providing the
service, and the name of the person who is professiorally
responsible:for the service.

3. A psycholoyiat shall not directly or by implicasiem
misrepresent to tha cli»nt or to a third party billad for
services the nature of thie se2rvices, the extent %o which the
psychologist nhas provided the services, or :he pevrsen whe 13-
professionally vesponsible for the szeyrvices provided.

4. A psycholegiac shall not claim a fee for services
unless the psychologist is either the direct provider of the
services or th2 person who 18 professionally responsible for the
provision of cthe saervices and under whose dirsction the services
ware provided.

S. No commission, rebate, or other form of remuneration
may be given or received by a psychologist faor the referral of
clients for psychological services.

6, Except as provided by law relating to business
organizations, a psychologist may uot divide fees with another
professional without the informed consent of the client and
unless the division is in direct proportion to the services
performed and the responsibility assumed by each professional.

. Practicing without a license. A psychologist shall not
aid or abet an unlicensed person in engaging in the private
practice of psychology. A psycholeogiat who supervisas a person
preparing for the professional practice of psychology according.
to Minn, Stat., S 148,97, subd. 3, clause (2), ia not in
violation of this rule 1f the person is not engaging in the
private practice of psychology.

J. Welfare of students and research sublects. A
psychologist shall protest the welfare of psychology students
and research sublec=s and shall accerd the students and human
research subjects the client rights listed in C. and E., except
for C.4., C.6., £.4., £.6., and E.9.

K. Violation of law. A psychologist shall not violate any
law in which the facts giving rise %o the violation involve the
provision of psycholegical services. [n determining whether a
violation involves the provision of psychological services the
board shall consider:

1. ‘the natura and seriousness of the violation the
psychologist 13 alleged to have committed;

2, the relationship of the alleged violatien to the
purposes of requlating the practice of psychology; and

3. thé relationship of the violation to the ability,
capacity, fitness or integrity of the psychologist in rendeving
(shological services.

3—A-report—of-the-results—of—a-test-shati-inctuda
relevant reservatizsns or qualifications regarding valiaity or
reliability which a psychologist may have because of ziie testing

In any board proceeditg alleging a violation of this rule
wne proof of a conviction of a crime shall constitute proof of
the underlying factual elements necessarily underlying that
conviction.




ATTACHMENT C

STATUS OF COMPLAINT MEMO

MEMO
TO:

FROM: Lois E. Mizuno
Executive Director

DATE:

RE:

This memo informs you that the complaint you submitted on

against the practice of
date name of licensee
is still inm .the active investigation stage. 'As such, any data

possessed by the Board with respect to your complaint is
classified under the Government Data Practices Act as ''confi-
dential'’, that is, not accessible to the public, including the
complainant., Therefore, we cannot give you any informétion at
this time beyond assurances that the matter is still being
actively pursued.

The Ethics Panel to which the complaint was referred will
bring the case to a concluéion as soon as it is able to do so.
When the matter is concluded, you will be informed in writing of
its disposition.

Thank you for your patience.




ATTACHMENT D

BOARD OF PSYCHOLOGY

717 DELAWARE STREET, S.E. ROOM 343
MINNEAPOLIS, MINNESOTA 55414
612/623-5419

Dear :

This letter is your official notification of the disposition
of your complaint against the practice of .

Following an investigation of the matter by the Attorney:
General's office, an Ethics Panel composed of two members of the
Board of Psychology met with Dr, ' and confronted
him with the allegations.

As a result of the conference the Panel recommended to the
full Board that Dr, be issued a reprimand and that
Dr. surrender his license to engage in the private
practice of psychology in Minnesota. On , the
Board adopted the Panel's recommendation and issued the reprimand,
Dr. _ has since surrendered his license,

As you requested, | am enclosing a copy of the Stipulation
and Order, which are classified under the Government Data Pract-
ices Act as '"'public! information,

Thank you again for bringing this matter to the attention of
the Board, |In the absence of a formal mechanism for policing the
profession, the Board must rely on concerned consumers of psych-
ological services such as you in its efforts to protect the public
with respect to incompetent or unethical practice. You have
provided a valuable service,

Sincerely,

Lois E. Mizuno
Executive Director

enclosure

An Equal Opportunity Employer

o ®




ATTACHMENT E

BOARD OF PSYCHOLOGY

717 DELAWARE STREET, S.E. ROOM 343
MINNEAPOLIS, MINNESOTA 55414
612/623-5419

Dear

This letter is your official notification of the disposition
of your complaint against the practice of .

After a lengthy investigation by the Attorney General's
office, an Ethics Panel composed of two members of the Board of
Psychology conferred on this matter and concluded that there is
insufficient evidence of a violation of any law or Board rule to
proceed further on this matter, The case‘is therefore closed,

Please understand that the Panel's decision reflects only a
regulatory board's lack of authority to proceed against a licensee
in the absence of evidence of violation of law or rule, and does
not reflect either positively or negatively on the statements
you made in the complaint.

The Panel has requested that | convey to you its thanks for
bringing this matter to the attention of the Board., Even though
not all complaints result in disciplinary action against a licensee,
the fact of their having been filed has a salutary effect on the
profession as a whole. In the absence of a formal mechanism for
policing the profession, providing information to the Board is a
valuable service,

Sincerely,

Lois E. Mizuno
Executive Director

An Equal Opportunity Employer
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