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la IIIO. tht deputmenl•1 Job 
._ divilian ODI..._MI 
... .._,.. Jab centen to 
llelp Mit11111-111 find jobe aftd 
....,,_. IMi qualified wor 
Cow...ltna aad placement ..,. 
vieN were pNJ¥idld to epecial ap-
plicant lfUUPI auch older 
wanen_ bool dropou nd 
welfant recipients. In addition. 
ta.di • • auperviaed unemploy­
ment i uranc. claim NrYicet in 
30 ouutat.e Job Service officea. 

With impn,ved public •rvice • 
the pl. Job Service mowd, H• 

paneled or renM:Mt.&.cl a number of 
itA locatiam durin1 1980 - offices 
affected were in Aleunclria, Cam­
bridp, Worthinston, Cloquet, 
CNOkat.on1 Crwtal, International 
Falla, Liuhfield, Little Falla, 
Moorhead, Roaemount, St. Paul, 
Stillwater, Wadena and Willmar. 

Job Service 

Job Servic ii Minnnot•'• laraeat 
llingle rnourc for matchina joba 
and work ra. In 1980. i~ 
resist red ' 73, 172 job , 
posted 134,662 non 1ri I jol 
openjnp, pla 9.1, l le in 
non gricultural JOht tand 27,573 in 
qricultunl jobs. 
n. pl• m nt 

opera · , a 
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Em ir • 
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qua ho re 
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nd add 
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S lal Job Placem nts 

Handu:app d Spedalir,ts on 
the handicapped he-lped find ju~ 
for 3,377 people with di abiliti 
in 1G80. Vear around, as well 
during National Employ the Han­
dicapped Week, October 6-11. ,Job 
Service area offices promoted the 
hiring of handicapped penon in 
their community. The depart· 
ment abo was involved in plan­
ning activitie for the ob .rv• 
ance of the 1981 I nternation I 
Year of th • Peraon. 

,,, 
• 8.8' f 
t 96 , 
• rvic 
to r 
and plat'f 
. tatl~ d wi 

-v terana. So• offleN•••• 
bl.d Vietnam ... ,. wtefallll to 

help their peen find emp..,,..._ 
or trainin1 opportunitin. The 
departm.nt'a 1980 perfOl'llUIDel in 
veteran pl cement exceeded atand· 
ard1 t by the Department of 
Labor. 

Millrant Wori•rs Since 1918, 
Job Service staff have bNn di· 
rectly involved in recruiun, mi­
grant worken to help Minne­
sota 1upr beet and CKher wae­
table grower• to cultivate. har­
vest nd procN• I.heir crape. In 
1980, 8,500 worken, moatly 
from outbem Teus, miarated 
to t.he Red River Valley and 
centr I and sout.han MiDIMIIO&a 
to work in t.be fielda. 

t the be,innin1 of the 1980 
llf'O'A-ina uon in t.he Rid Rivtr 
Vall y, a drou1ht crNtld • tem• 

rary urplua of mipant workM 
in that area. Job Se""'- perlGD• 
n .l h lped thele unemploytd 



labclnn look pla~• to work 
ua\U COllld F inw t flelda. 
0,,,., Worhn In 1980, Joba 
..,. found for 7,321 people o r 
41 . Bach area offl 
hei • apecialilt on the ataff who it 

to help older job 111ken. 
Natianal Employ tt. Older ............. .,,... 
.._. 1-14. A.. offlca adapted 
Ille l&atnklt promotion to flt 
local ecaaomie conditiona. 

'l'tll clepuanent wu involved 
in ..... planninc for the 1981 
W1lite llauleConflmace OD Acing 

..... w..,.,......,v.....~ . ...... 
WMI._ ....... - •- •-,._~ -
IMIIIP W ,.,..,. • oNa MIit Jdt ................ ~ ...... 
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to t h Id in W h' ,ton, D.C., 
N v u,ber 28 throu1h mber 
2, 1 1. 

Youth The department found 
66,402 jobe for YOUDI people in 
1980. Many of theN youth were 
placed in temporary 1ummer em­
ployment. The department' 1 

placement activiti• were t.'OOr­
dinated with other 1tate and 
federal program& for youth. 
Department "mini,. offices, 1taf­
fed by youth, found job■ for 20,000 
young people. 

CounNlbal 
A coun11lm, lffl'ice far job 
...1r.,. .. an m...,.a pell "'the 
bendta provided ta, M lemee . 
Cour.-lon iive apecial ...uan 
to applfcanta wbo .,. not ... 
where they would lib to '"8 ad 
to thole wbo 1118d help ill o.-~ 
cominl obltac• in their IIIIICb 
for a job. Counlelon - WOik 
wU. wl help tbe applkata 
elev.lop plana ,_ ......... 
inl occupatiom. People wida 
1pecial DIida an often D i Jt;d in 
relocatina to new UNI ol work. 

In 1980. Job Service muJllllan 
throupC>Ut Minnnota held ID. ,00 
interviews u pert w iblir .«or& lo 
offer 1pecialiud aervial. 

Employer AclVUIOl'J 
CommltteN 

Advilory com.miU.. aep1wntinc 
126 employen operatad in 11 Min .. 
M10ta citiea durins lllO to help 
Job Service •tnnctMD lu 
Nlationahip with the •• ..,,. 
community. TheN eommi-. 
aponaond job fain, wcbnical 
Nminan, promotional actMdll 
and trainina for both employen 
and Job Service pneanael. 

A 1980 aoaJ WII to help ••· 
ploy ra reach beyond local 

ark ta to find qualified WClrUa 
Thia wu accompliabld throup 
1pecial recruitment psojlcta la 
\tinlMIIOta and other ltatal. 

Employen tryiat to locate • 
espend in Min..,._ .,.. pwa 
apecial Ulimncl throup dal 
coordinated e«orca of loea1 Pri4te 



...,..,..ilrtlpOlllibleforcar­
tiftcauoD .. i•IIUl'U 111kiq 
eapluy :mtintll8Un1t.edState1. 
8-ll wrdftcetion ii one ol the 
...... ....._,.~U.S. 
..... ftom a UDCODtrolled fiow ........... 

M Slnic,e dNrmiml whether 
l'lliMt WOlbn ... available for 
a panicalal' polition and makee 
... IMt employment ol alien 
..... will not advenely affect 
.._ ...- or workinl concli­
tiaaa. 

Duriaa lB, Job Service cer­
tified 128 immipanta for employ­
ment and amwered more than 
1.• inquiriN on alien certifica­
tion. 

TNtlal 
Many job Neken who UM Job 
Service an liven teeta for ap­
titude. proficiency and vocational 
interN&a in order to help them 
make W'NI' deciaiona. ThNe teeta 
uo help pndict how well a 
worker •ill perform on a 1pecific 
job end by an employer. In 
1980. M,296 teata re ad­
miniatered, an 18 percent 
decreue hm 1979. 

'felt apecialiata developed new 
t.-ta for the job cai. riee of pa 
appliance 1trvicJr, cornc:1.ional 
eoun11lor, and bindery worur. Al 

. .,.,. ... ,, ........ 
new valldai.d and UMd 
n accordan with he Uniform 
uidelinea on Employee S.I • 

tion. formerly known u the &lual 
Employm nt Opportunity Com­
miuion. 

On March 7, 1980, a federal dil­
trict court in the State of Mit­
aillippi ruled that Job Service 
teat.I are fair, properly validated 
and adminiatend. and meet 
EEOC guidelinet . 

The teltin1 unit published two 
referencee worb durin1 1980: a 
desk guide, Puttint Our Teat, To 
Work, for uae by department 1taff 
in training aeuiona. and Aptitude 
Test Information., a booklet 
designed to answer the questions 
of employen and othel'I interested 
in the uae of aptitud testing for 
employ.,_ aelection. 

Apprenticeahlp Information 
Centera 
Thrff apprenticeahip information 
centen (AIC1) an operawd by the 
department to provide inform•-

Uoa IC people. wllllll to 
forworkill .... ad TIit 
eentata .......... la o.111111, 
Minneapolia ad It. ,_._ la 
1990, Min.....,.,. .... UGO 
penonal vilitl to die dwee ..... 
and there ..... ..., appl11n 
for appnntiellllip ti...._ 
Telepboaeinquirllatolhe ..... 
totaled 3,SOO and men ._ 'ftlO 
letten of inquiry ..,. IIIIDdlld 

Aa part ~ ita iab .... 
pqram, AIC .---11 ..... 
aecondary ecbool Yilia. ta pad 
in 12 hip ICbool ea19lr fain• 
poat-acbool Planaiat ........ 
and attended IIINtmll _. out-
reach orpniutiona IUcla • die 
Labor Education A.d.......­
Prot(ram (LEAP) and the eu ... 
Reloun:el Dnelopment. lnltitall 
(HRDI). 

In addition, traiDinl ....-. 
on the appnntiCllhip ..... 
wen liven to 76 depalUlllll& •· 
ploy911 and two doaa ....... 
people in other orpaiatiaal. 

Center atatr mem• .... 
tainld cloae llailon wlda luar 

Job~ .................. .. 
...,.,_Mowll,..._...._. ....... _, 

tof MIJob ......... ......, 
ID_,....,.,. ... 
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c... 
O.,..anliclatial.....-m 
.._ bMic education and 

._..__.tniniaat.odiladvan• 

..... bet•ec:. the ... of 
11 ad 11, nauited 123 JOW11 
.. and women. Job Corp. of­
Ind thlle JGU111 people a variety 
• wcatianal tninint oppor­
tuaiw-. includins union­
..,_.... PIQINma for aelected 
appNDtaable tradea. 

Some Corpa memben alao com­
pleted thlir hiah achool 
educatianal requinmenta by ac­
quirins a General Equivalency 
Certificate. 

Coe.rvadon CorPI 
Tbe department alao ncruited 
people for the Youth A>n11ervation 
Corpa (YCC) and Young Adult 
Conaervation Corpe (YACC) pro• 
jecta in the ltate. Both are 
federally adminiatered youth m­
ployment PfOll'ama. YCC 
provided aummer mployment for 
15 - 18-year olda in ecolOIY and 
COIINl'Yation. The YACC Pl"Olfam 
wu ror unemployed out-of-echool 
youna adulta 16 throu,h 23. 

Many YCC and YACC proje t 
were located in northern Min-
neeota. and the youna pie in-

volved lived at he workait and 
wen provided room and board. 

6 

T'.,.lted ..,..,. It 

mployt"' can t a ma ta1 
bMk if they hi indiv duala from 
deeipated "tarpt" poupe of b 
applicant.a. Under the terma of th 
Tarpted Jobe Tn Credit (T.rrc) 
pqram admini1tered by Job Ser­
vi • firm can ••• up to S2,580 in 
federal income taxea for each 
targeted worker hired. 

T,JTC" certifications were iuued 
to 7,704 employen in Minneaota 
in 1980, making them eligible for 
tax saving11 totaling more than 119 
million. 

Targeted workent come from 
seven groups: individuals receiv• 
ing welf aue paymen , disabled 
persons, economically disadvan• 
taged youth, veteran , ex-felons, 
Vi tnam•ere veteran under 35 
years of a,ce, and youths 16 to 18 
participating in ccX> rative 
education pr Jt?RmR. 

Applicant from th b v 
KJ'OUpM a rei rr d to employ rt 
by ,Job Servic offi e . FAmpl y ra 
also may request w rk "' who will 
make thl'ir firm Ii ibl for th 
tax credit. 

The tax redit 
qualified work mplu 
S J>tem r 26, 1978. 

with Depandebt ChlWNa (Aft>C) 
entendtmploy ......... 
ue1,-u111 1a WIN. 

IHmlnatlon o, ......_ ol 
welfare ,,.... co WIN Pllflld­
panta Mwd an .. , .... 116.3 
million. Addit6onal .. .._. 
l'Nulted from redueed 00111 flf 
Medicare and food na.,., ID ad­
dition, income taUI pahl by ... 
ployed WIN putici,_.. ia­
cnued atate and federal lftH __ 

WIN ii operated jamt1y by die 
d partment and the Mianlaot& 
Department al Public W..,_. 
(DPW). The department pn,wicla 
counael,n1 to WIN .....,...., 
refen them to trainina ...,._ 
and UBiatll qualified ....... la 
obtainin1 employment. DPW 
decides who i1 elipble far Ille 
WIN Protrram and providll IUP­
port by defrayin, medical, child 
care and tranaportation a,._. 

Parti ipanta enterin, perma­
nent employment earned an 
av rap wap of $4.22 an hour. 
N arly l O percent were employed 
in profeuional, technical and 
managerial capaciti . About half 
nt red clerical and aervice ftelcla. 

or the re1· tranta, 24 percent..,. 
m n, 19 percent were from 
min rity ll'flU . 

W, rkin,r WIN ,. ~i•tnnta are 
ahl to re ive more money than 
th( who not employed. In 
addition, rqi tranta may receivt 
a nibin Hpenae and incen\a'l.>e 
allowan or participetina in 
trainins. 

Inc ntiv for employen who 
hi WIN participanta iaclude tu 
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..... ,y Projeet 

TIie Woril &lwty Plojec:t (WEP), 
a .._Ullltfttion mrted in 
1918 to Wp welfare client. 
--lllf◄uppol\ina,nptend 
a.1• ncipilllta ~ AFDC (Aid to 
Fuailill with Dependent 
Chilcben). Food Stampe and 
a.a.at Alaiatance. To thoee 
recilMNd for the program, WEP 
._... counaelinc, taining, job 
plaeement. supportive aervicee 
ud public employment. 

WEP placed 2,043 participanta 
in u.nau:.idized jobe duriDK Ua>. 
Of .._ • 889 left welfare com• 
pletely. Another 1,483 individuala 
received clauroom trainin1, 1,398 
worked in WEP community work 
project.a, 307 found work through 
WEP. on-the-job training and 9'l 
went to CETA public aervic em­
ployment joba. 

Part.i<"ipating in the WEP pro• 
ject an the City of St. Paul and 
1even MinnetM>t.a countin (Chip­
pewa, Chiaago, lunti, Mille La, .. , 
Sherburne, Wri.cht and Yellow 
Medicine). 

The WEP demonatration pro­
ject in MinllelM>ta will be com­
pleted on March 31, 1981. 

Job Service and 0--:T A 
Throuah Jub rvi e. aim t 
"1 million wa funnel d into 
varioua CET A propam und r 

con r lne Pri 
S r • nt. 
top th 
ou na and placement 

and new joba . 
Fift. ob Servic etaff 

m mben were auipfd to CETA 
procram11 in UNIO. 

Trade Act of 197 4 
Under the Trade Act of 1974, the 
department administera a 
program which provides benefit.8 
to workers who lose their jobe 
because of competition from 
foreiJ(Jl product . Such workers 
receive cash allowanc during 
periods of reduced employment. If 
neceuary Job Service hel 
work rs regain satisfactory ewn-

,,, ...... 

ployment thtoulh UIUIIIII, job 
rch and reloeatlao. 

Durin1 ,.,. 86 com.,..._ ftW 
petitiOIII for ........ ..... 
were Cfflifted 11 •liliblt far 
beneftla and 2,181 ~ tblir ... 
ployNt received Incle..._ ... 
beneftta totallns 14,430,IIL 

FoodStampPropaa 
By law. food ttamp NCipiellts wlllO 
are required LO ......, for __. 
(county welfare ......_ make 
thi11 determination) are NlarNCI to 
the department for traiaiaa and 
job placement. Of the a,a Plf· 
ona who were referred t.o em­

ployen in Fiacal 1980. 2,713 ... 
placed in joba. n.e awrap 
tartin1 wap wu S.,.81 aa bout. 

.. p,owidlld~- .... .. 
nNOlal an1llf'ld ................. f .. 

JS tatt INfnblra WOlllille • .... ._...,. 
tNt , ...... ~ .......... ~. 
lftt __..., ........... , •• ,. ,ur,t 
.,-~~ 

1 
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t claime 
_,..!$ .. ud worbn; 

dilll•111 allowuoel for people ~--Coap11t11 ive Baaployment and 
TNmina Ad. (CBTA) pqram, 
Work IMmtive (WIN) pl'Olfam, 
ad Won E,. !ity Proc,am 
{WEP). 

In addition. the divieion 
aupervilea ais metropolitan 
unemployment offices, handle 
apecia1 benefit payments 
authorized by the Trade 
Readjuatment Act (TRA) to 
penom who have lost their jobs 
becauee of competition from 
foreip products, and maintains a 
at.aft' of tu audit.on throughout 
the state. 

Benefit Payments 
Operation of the department"tt 
unemployment in&uranc 
propam ia aen,itive to pr vailinac 
economic conditions. The 1980 
rece ion cau~d a 1ubat nti l 
inaeue in ben fit claims nd a 
d line in f unda available for 
paying clairna. For the ond 
time in fiV< years th d partm nt 
was fore d to borrow federal fund 
to pay benefits to jobl 18 w r 

After remainin at about 4 
t r • nt for two y an, Minn ta•• 
tA n loym nt rate in I to 
an av rap of (,.7 , a 

,. 
DffCttU~· polnta , .... 

Jobi Minn rec ived 
l.11&,428, 713 in unemploym.nt 

penNtion in 1980, 101.& 
pe nt more than the 
166.620, 7 1 paid n 1979. 

Employ n contributed 
1193, '796,071 to the Minnnota 
Unemployment Compenaation 
Fund in 1980, a decreue of 7.9 
per~ent from 1979. Th fund 
balance on December 31, 1980, 
was $7,954.240. In 1979, the year­
end fund balance was $67,467,837. 
The depart men.t borrowed 
$28,200,000 f;om th ~ deral 
government to !\uppl ·ment the 
Minnesota Un mployment 
Compen ation Fund. 

Eligibility Rules 
The amount of un mpl ym nt 
insurance benefit a dttimant m y 
receive if1 • by the 
number of 
a nt 
th '2-
p • 

w 

liciblt,_ ................ . 
oldltCNdk .... -,ID 

• ma1hnua al•......_ 
The WMklJ illlNftt • ...... 

by the alDOUllt at ...,... hlll 
• ploymeat duriftl the ..... 
by tht • ...,... al ---... 
income .-ueb • •""•" pay, 
pen1ionl and IOdal iliCWlcJ, 
holidaya and ca&aia ncaliall pay. 

To mnain eliphle for......., 
a claimant mut be able to ..ts. 
be available for work and lie 
actively Harcbins for wan. Btdl 
time a claimant repor&a. dllN 1111d 
other criteria are NViewecl to 
det rmine the weekly bnefit 
amount and the claimant'• 
eligibility. 

Durin1 1980. the department 
inv tigated 56,029 job Mpuatian 
and work refuul i•uea, raultinl 
i11 29,501 diequalificationa (62.1 
percent). There were 8&433 
hgihility determinationa. 44.222 • 

of which ulted in the denial of 
benefi for a period claimed. 

Inter tate Payment• 
unemployment benefit 
t w r made to people 

rned waR911 in two or mon 
including Minnnota, or 

w ed in Minneaota and 
t the• . In 1980. 21,111 
cl r h I d under the 
i ben payment plan. 
T a 1li1ht increue over 
1 rata claime activity. 

n ht laimantl who needed 
• h Ip to find n w ;obi wen 

9 



smwa• law, on m 
Nqvillldtopayta 
•• UMmplaymen 

~fundinl 
._.,.. paid ta on t firtt 
18. tor portion thereof) in 
...- tMid to ch employ in 
IIIO. 

The tu rate for empl n is 
:nrnir#! by the department 
annually, baed on a formula aet 
by law. Thia formula ncouragH 
die ubiliut ·on of emplo;ment 
by bMiac each employ r' 
UIIIIIDploymaut inllurance taxes on 
what ii called an 04esperience,. 
ratiaa. • ratiac which depend• on 
t.ht amouat of unemployment 
beaeftt pe,-ta claimed by the 
firm'• ,..., employeea. 

Tu nwnue collected fr m 
employen for the unemployment 
iDlurance fund totaled 
1192.812,000 in 1980. 

Diviaiona ol l()Vemm nt nd 
nonprofit orpnizationa may 
chooee not t pay u mployment 
inauran tH . Instead, th y 
n1mbu.ne t departm nt for th 
amount of unemploym nt 

id to their former 
. In 1980, 3,262 
were in thia cat sury. 

ith tH 

' viou ly 
other matt rs . 

An indicator of the state of the 
economy was the ct that 
overdue tax grew u 
13,016,000 to a total of 
$14,467,000. A new collection 
unit was organized to xpedite 
the collection of unpaid taxes. 

During 1980, the tax liability 
unit of the t x accounting 
section generat approxi· 
mately 165, • m of 
c<.rrespon c th result of 
mployer t termination 

and r te nt . 
A Ii • • f 

prot la h 
year by t t 
mUBt eit 
red term· r 
ref erred t n for a 
h aring. In 
were i 
for hearing. 

Fraud Prev n ion 
D tion 
The departm nt mak 

fao"t to prev nt nd d t 

... 
... 

h' JI ... ,..,,, ..... 
ormilulldlr• 

.ThecleparllMII& 
12 milliclll. 

Worken found piky of• 
taining beneflu 
can be denied future--•· 
ment lneurance benefka for ap to 
52 weeks. Flqrant fraud tMN 
are referred to the 9tate •UGl'IIIIJ 
general's offa for proeeeat.km.. 
In 1980, 46 caw...., •••ML 
Appeal• 
Any employer or laimant who 
disagree11 with a benefit er w­
related determination can appeal 
the decision. In 1980, the 
department's appellate blucb 
onducted 16,918 hearinp, up 9 

percent over 1979. Hearinp 
continued to increaae in 
complnity and in the dollar 
amount involved. 

For each appe l, th 
d partment chedules a heann, 

fore a hearing ffi r, uaually at 
a departm nl area office. Les•I 
counael ie perntitted (but not 
required) at hearin . 

ny party diuati fied with a 
h rin officer'• deciaion baa the 
raght o PJM•I to the 
ommi i n r of the department. 

If not tiefied with the 
, deciaion, appeal 

the Min.naota 



Sus..,..• Caua1. n. number of 
_..,.... in tllO ftom blulna 

• • illCINIICI 
owr lffl. 

0D fariD111f'I lepl--ta• 
tiwe ....i 3,000 deciaion1, up 
IO pll'Cla& fnJm lut. year. 

Darina tbl ,-r, many nviewa 
m flppali by the commillioner'1 
.....-tiwa were held by 
ccaftl1K1 wlepbone, a procw 
wbicla •wd time, money and fuel 
far tbe department, employen 
and claimant.a. Claimanta and 
employen remained in their local 
area while pnaenting argument.at 
by telephone to the commi•­
lioner'• repreeentative in St. Paul. 

0mins 1980, the number of area 
officea with conference telephones 
was incnued to ei1ht. The 
locationa are: Duluth, Virginia, 
Bemidji. Brainerd, Ferp Falls, 
RochNter. Mankato and 
ManhaU. By the end of the year, 
moat outatate anu were no rnore 
than &O milea from a conference 
phone. 

Aucllta 
In 1980, the field audit ction 
reorpniud ita ltatewide 
operatiolll to improve rvi • to 
MinMIDWI■ affected by th 
department'• unemploym.nt 
insurance taa procram. 

New audit di tnct■ were 
eatablilhld in Hutchinaon and 
Winona, and the St. loud 
opentloa wu zpanded. 
ehaftpl NIUlted in an adjuatment 
of UNI ltrwd by t 20 audit 
offlctt abNdy in siaten 
tluoupout t taw. 

U1 taa aminer poliUona (Reid 
auditon) from th Twin Citi• 
UH were reallocated to outatate 
offlcea to bllanc the number of 
taxpayen 11rved by each 
xamlner in the 11tate. 

The1e ex minen help 
employen >mply with the 
Minneaot Employm nt Servicea 
Law. Thy al1<> determine which 
MinnNOta employen mutt pay 
the elate unemployment tu, 
aecure delinquent tu reports, 
collect delinquent t xes. and 
audit employers' re ord1 to verify 
th accuracy of the tu reports. 

In 1980, th examiners 
• made :1,256 audi which 

produced tax yield of 
$723,152, 

• onducted 10, 13 employ r 
liability in ligation , 

• >ht ined 14,0'.28 tftl report , 
• collected 1,96:4,758 in 

un mplo m nt om• 
pt n ion tau , nd 

• m d , , l lA fi Id 
1 , mina 

nefi1 
( 

oat Monltorin1 

In t l 
divi 
bud 
f 

l 

altoalfflecl......,.topol•W 
probleml. 

Computer .,,..,._ 

Durin1 lllO. the tn .,I Ir 
continuacl C6 bneclea ite w 4 
computen throulh BSAPS 
(Employmnt Security 
Automated Propam 8,.._.). 
which ii partially,.._.., 
funded. By the end ol'tbe ,-.. d 
Job . rvice and UDU1ploym­
ln1urance raeld offlell bad 
terminala. 

Department compaun..,. 
contain all data DNded lo 
proceaa claima, u ..U u die 
records of put act.ion• oa 
claim■, the account nwnban of 
Minneeota employen required 
to pay "nPmployment iHuraDce 
taxes, plus any employs'• 
entire t.u rue. 

C mputer pJ'Ol1'8m• acbeduled 
for operation in late 1981 will 
make it pouible to iaAue 
unemploym nt ini.urance benefit 
h cka twv rt11,111 earlier than 

1>n-viou ly poa;ible, and \011t. an 
mployer'• tax account on fDI up 

to mn days earlier. 

Special Federal Paymau 
The divi ion'• fed ral pa)'IMllt 

rv 10.610 ptl'IOIII wllo 
li1ibl for financial 

1 t n<" under the 
Comprthenai Employment. aad 
Tr inina Act. the Work lnelntiw 
proc,am, the Work Equity 
Propam and the Tracie 

adJuatment Act lfl4. 
All totalins 112.111.4''7 





ocatlonal 
rt nt r 

l 
bili at 

(DVR) to pd b 
ftnd appl'Opria pl ym nt. 

ted ob" Vf'I are to: 
• Identify in Min• 

neeota boll di biliti• in­
ten with their ability tu 
pt or keep a job. 

• Evalua the impact of the 
disability on the individual's 
employability and determine 
the aervicea neceuary to 
minimize or overcome the 
adverae effect.B. 

• Provide individualized 
rehabilitation eervicea aa 
needed. 

• Coatinu PfOll'81118 and 
financial support for 
aheltered employment and 
work activity for diNbled 
perlODI who are unable to at• 
tain competitive level m• 
ployment. 

• Maintain a leadenhip role in 
plannins, developin1 and 
providin1 NrviCN to di•• 
abltd people throu h ut the 
at.ate. 

En,lbllity 
To qualify for DVR Nrvt , the 
penon muat have a diubUity 
which interfeNI with t ability 
to pt or ke1p a job. re muat 
alao be • reaonable ex tation 
that the penon who applin for 
DVR •rvicea can benefit mm 
them and become able t work 
either in p ral labor 
or in aheltend work in tbt ho 
Ma homemak r. 

ag n-
u al man 

pr'ority 
rely di1-

anta. In 1980, 60.8 
inn t '• Division of 

'v hab 'litation cli nta 
fit t.hi ription. 

Of th~ 37,014 who applied for 
88tliatance in 1980, many w re too 
severely disabled for employment 
to be a realistic goal. Some who 
could have benefited choee not to 
psrticipate. Approximately 10 
per ent were unable to continu in 
the program for perM>n I r health 
reason but atill benefit d from 
OVR servi ee which helped aolve 
penonal or aocial probl m . Still 
othel'R re • an orientation lo 
vocationa habilitati n but 
d ided n , parti ip t bey nd 
that. 

C, •DVRby 
nu • 
du lie 

and y i• 
cian 
So on 
th ir own. 

ehabilltatl• 

a vital component, • ie .. ,..._ 
up" after emplo,t11111t. 

Du to the limited .,..... 
r rcea ol DVR, ibl _... 11hr 
and client work u,pthlr to 
1upplemental finaneial ,...,... 
to cover COIU (or lon,c-ter'III eollap 
or vocational &raininl ancl far 
medical treatment. ScholaNhipt, 
public .. iatance funda and 
1imilar IOUfCII an Ulld f'Gr dlllt 
purp01e1. 

Community NIOUlal ue fully 
utilized to provide NMCN for 
DVR clienta. 

Loni Tenn Sheltend 
Employment/Work AetlYlt, 
In addition to providina ..._ 
to individu1la, DVR furniabN ia­
formational, technical ud ftnan. 
ci l aid eervicet tluouah Mlblidlel 
and sranta to rehabilltaUon 
faciliti11, lona•term lhelteftd 
workthope and work activity 
Pfflll'811ll, 

Propam 11penditun1 and 
prosram eervice 1tandarde ue 
m nitored in theapncyaepert.~ 
i adminiatrative NIPQI' IMllty. 

DIHbillty De rmlaadea 
lJnd r a ntract with t t 8oc:ial 

urity Adminiatraticm. DVR11 
Di..ability Determinatloca NdicJn 
d rminea whether applicanu for 
Social Security dilabillty ... 
lisible from a medial 
tandpci nt. Del.ermina ue 

t acconli111 to atandanll • 
i> t • I Security Ad-

tion. 

13 



UMI• 
144claa• 

ly locel 
yaftleea.Ofthl ............ 

... IIDallYeliaibltb 
ta. 2.311 re r,,n­

•w wcational 
nllallilitadon pouatial and were 
...._. to DVR. Anot.htr 12.807 
... dNrmined ineliiible for 
Sodal Security benefit.a but were 
e DDlldllacl to have nbabilitation 
palatial llld were informed of 
DVR......_. 

All CGll&a incurred by the Dia­
ability Determination aection for 
rehabilitation aervicee to penona 
elipble for Social S.Curity dia• 
ability benefita Weft paid for with 
Social Security funda. 

ID ..aany cuee. vocational 
19babilitation aervicea rNulted in 

employment, m1kin1 tinued 
ial urity nefitl 

ry. 

Worken' CompenNtloa, Unit 
In line with chan1ea in tl ,e 
Worken' Compeneation lawa 
flnacted by the M ' •nnota State 
Lt•~alature during ita 1979-1980 
... :on, an eaperimental Worken' 
Compensation unit wu ea­
tabli11 ,ed in May, 1980. 

Unde.· the change~, the Depart­
ment of Labor and Industry 
auumes reaponaibility for 
monitoring how and by whom 
rehabilitation rvicea will be 
provided, but ia not reeponaible 
for providing eervicea directly. 
The Department of Labor and ln­
dU1try now require& providen to 
regi1ter u .. Qualified Rehabilita­
tion Conaultanta ... 

Since ,._. ii • mMdlt-, 
mmal prcwWoe ncl .,_. 
worken haw dw ,.. te ...... 
DVR • lbe llrric9 "°'*• ... 
Diviaion otVocadonal lldlllltil ... 
tion ha NltNCtwed PM fl ill 
eervic. delivery .,.... to _.. 
ment the new l&alute. 

The 1pecialiud ...... C... 
penution unit plff8ldl d1pl•• 
tion of MmC9I and ... 111111 DVR 
to meet nquiNmenta al• ... 
law without intelferinl wlda lit 
own mandated priarity .,.._ .. 
eervinc the IDGlt -,,..a, ..... 
capped. Twlnty•nia en••• 1la11 
certified u Qualified RI....._• 
tion Conaultuta Wffl' riped lo 
the new unit-four fwl•&i--­
aelon for the Twin Cidel 
metropolitan UN and 21 part• 
time counaelon for DVR fteld 
officea. 

Independent JJvta, S..v ... 
In 1980, the MilUIIIOla 
Leaialatun appropriated ...,_ODO 
for a propam to •rve indiviclulll 
10 aewnly daubled they aN lD-
1li1ibl1 for resular wcadanll 
nhabilitation. 

A federal pant of '200.000 ... 
awarded to DVR in 1980 for CID· 
ten for Independent Livma. 

Initially. plana for arant uee la-
eluded a di indepmdent lifllll 
11rvice deliwry ayatem tluwp 
ova•a field offlcee. puta to 
privat. nonpraftt or Olber 
pwunmentalapneiee,andflau. 
cial 1uppo,t far lhlM .......... 
dent LivinlH ---• a-.- la 
Ole filcal l'IIOUlal available 



made to bl h 
DGl!Wlllidltlntial C'Antul fi ln­
Cll!.-ldelllt Livina in the Twin 

CUENT 
IMPLOVMINT STATUS 

At Time of Entry 
Into Rehabllltatlon 

~-" Clwffiattlon 
Notworking 2,811) 58.2~ 
Not working-
•udent 1,338 '27.2 

Salaried worker 588 11 .6 
Trainee 34 0.7 
Homernekef 31 0.6 
Sheltered worker Z3 0,5 
Self-.mptoved 18 0.4 
Unpaid family 
wo,u, 10 0.2 

Not known 32 0.6 

Total 4,112 100.0'Mt 

After Rehabllltatlon 
Job a...tflcatlon 
lndualriat trldel 1,416 28.8% 
Skilled 596 
Semi·lkitled QI 
Unlkilled 394 

Pro'-ooaf, 
technical , 
menage,,at 1,004 20 4 

O.ical 1nd sates 92& 18.9 
Service 
occupation m 16.8 

Shelttred 
worbhopl 510 104 

Homemakera, 
unpaidflfflity 

~- 1a 2. 
Farming. fOfNt,v. 
fllhe,y 11.3 2.5 

Odw 13 0.3 

Totel 4,112 100.0% 

Citi 
Roe ter an Marehall. 

F..ach n r pl to provi in• 
formation/ i rral for tr n port.a• 
tion, houtin1, or t nd n care u 
w ll other rvic intended to 
h lp MVerely diaabled pe ne live 
more independently. 

The direct Independ nt Livina 
service d livery program and 
Kf&nta to priva~ nonprofit 
organization components have 
tx:en delayed. 

Heariu Impaired 
Service. Act 
Under provisions of the Hearin1 
Impaired Service Act. DVR wu 

liven ihe ...,_.,to ..... .... 
iahl,.....I.,._ ..... ,. 

the hearias impaitacl ill ....,. 
tion with the l>epart ... fll 
Public W .... Pundial far two 
centenWII ... ......_, 

Rqionalaemeeceattll..,. 
opened in Duluth atrl Maakato 
duri111 1980. S.W- .._. 1'y 
the cent.ell inelude int.erpnter 
refenal, materiu fiiOlllel .,... 
ten and the full ranp ol 
vocational Nllabilitaticln ....._ 

Full implementation of die 
Hearins lmpaiNd 8effiee Ad will 
pt under way in l■l wkh • 
tabliahment vi m additiaael 
ncional centen for the ._.. 
impaiNd. 

...... ............. .... 
. DYfl---• ...... 



Aaae,C11,11adea 
D ...,.. .. widl U. Depart· 
lllllltoflduGatioa.Publie 
W..UU. and Oon1o1la■r in 
dnllopin,.,._l...iional 
,._ ,_ cu.nu no need the ... ... ~ .............. 

DVR allo 11n11 dllabled in• 
clmduala who aN etipble for both 
CBTA and DVR propama, under 
a coaperadve .,........t. DVR 
COIUINlan an encounaed to 
utilia the employment reaourcea 
m CETA, and CETA employment 
coumelon are urpd to nfer dia­
abled applicanta to DVR. 

A joint CETA/DVR tuk force i 
atudying waya to meet the need.a 
ol people who can benefit from the 
Nl'Vicea of both apnciea. 

Client• Served, 1980 

uadlnl for DV 
Fwullna for tht Diviakm"' 
Vocational Rehabilitation ii 10 
percent fed ral and 20 percent 
1tat.e. 

Tht Minneeota Le,i1latun 
pmvid additional 1taw dollan 
for Long Term li.nd 
Workahop/Work Activity 
prosrama. 

DVR Paya It1 Way 

Since the Minnesota Vocational 
Rehabilitation program wu et· 
tablished, approitimately 100,000 
handicapped Minn tans have 
become income-earning, tax­
paying citizens bee u of the aer• 
vi ea provided by the gency. 

4,912 persona completed vocational reh bill· I 

tation and becam employ d . 
15,183 peraona were In the proce of voe -

tionel reh1bilitatt0n plan at v ar' a nd. .. ,. per10n1 were in evaluation at y r' 
end. 

952 peraon1 were in regi tration nd int e 
at year' 1 end. 

3,900 persona were In a vocation 
tation plan during the v r 
dlteontlnue for hh or 
fHIOnl . 

4,334 peraon rec 1 

found to hav no r 
coming emptov bf 

I h the program. 

2,921 

T 

Alt ....,_ I>, die M•lllt 
meat ~ Utak GI DVR ln­
dicaue dllt la the,-. .a., dlllr 
rehabiH~ DVR clllnta .-, 
'6.3 million in taJIII COlllpllN to 
only N00,000 at die time dllf 
..,.,.,.,...tota....,,.M-­
julti111 ,_ inftation wt ...... 
20 percent al the ....,.. clielllll 
will not maintain e1uplo;a111t far 
one yeu. the net illCIIIMe iD laJra 
paid annually amouma to •• 
million. 

An •timated Sl.4 millian iD 
public uaiatance col& will be 
aaved in the ume period ~ -. 

For every dollar epea\ OD 
vocationa! rehabilitation, 11.r. ii 
retumed in increued tua and 
reduced public auiatance. 

DiHbilltln of Cllenta 

ti, 
1,647 3U~ 

I 
1,479 30.1 

7"5 1&.4 
t•bohc, - 1.0 

231 4.7 
183 3.7 
118 u 
73 u 
C3 o., 
28 0.1 
2-1 0.1 
21 0.4 
17 0.3 
13 0.3 
86 1.1 

4.112 ..... 



341 

114 
111 _ ... 

ii"' 'OIi 

211 102 341 
454 

-·· 222 
125 



n.,,.....,...~~dwilionlld 
,..... ........ ,,.. ... in,., 1Mlped 

low lflCOnle - ~ ~ rtlid9nta c,.w. 
..... YN'tobfint~COll9dowfifor 
...... _ .................. ceulkJno ... 

.......... lll'ldinewllftnt.nkt~--
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• __ .,.... el. •li•kc -· 

tunit• • 
A. 

...... 



2 

', ,., 

I 

225 

10, 
203 
1 
t!i6 
124 

124 

1.0 
41 
n 

2e9 
1 
52 
~ 
1'7 

113 
21 
n 

201 
108 
l7.7 

Ran1MY 
Aed L 
R 
R,w,v 
R 
Rock 
R u 
S1 l 

Trr; , 

w 
w~ 
w • 
Waih•~ton 
We1oowa1• 
W Ill 

W/Ovn.t 
Wr ~I 
y w 

19, 
199 
106 
117 
122 
568 
17 
191 , 
254 
1 

1 864 
n 

111 
l 
510 

1:-S.. 
XU 
56 

190 
22! 
l 11 

--lt ... ., .. 

, ....... - .. 
Jffl. 

In all. N,800 ..... nri I 11, 
wd fJom die •111b 1l"llllla 

pqraminc .... 13,4IO ...... 
,240 hadicapped. UBI...._ 

900 H..,_ia, 100 ..._ _. 
t'lOAliam. 

The federal p......- ,__ 
ni9becl 70 percnt Gf dlil ....,_ •• 
fundi111. tbe MDIIIIIGCa a... 
Lepalature. 30 Pffl'llll. 

The PfOIJ'81D .......... JI& 
the local level by aaaanity 
action apnciee, cauatila _. 111-
dian NNrvatioa buei •• ... 
munitin. 

Ener1Y Auiatataee 

Two e flY uaiatance,....... 
ere adminiatered by the om. al 

Economic Opportunity clurias tllit 
1979- 980 heatinc ....... Boda 
programa helped low-income llia­
neaotans pay eneqy CCJl&a whidl 
were esceuive in relation to 
household income. 

The Energy Criaia An:irtance 
Program (ECAP) waa lederally 
funded . The tate Enero 

'stance Procram (SEAP) ... 
funded with 1tate clollara. Hada 
program were operated at tM 
local lev l by community acdaa 
ag .nciea. eeven Chippewa Indian 

rvati na, one county IOCial 
rvice department and cme 

human aervice pl•nni111 baud. 



___ ., ___ Didi 

... 101.IOI. I 
....... ., Wll'ellladedby .....,,. ............. 
lll'WCl&ol.a.dl44,ltl. 

om. ., ··••le 
o.-tlllllty 
n. omc. of &,onrmk <>ppor. 
tat, fOEOt.,... •• an advo­
cet.e far low --- people with· 
ia _.. .,...._.l ud oper-
me propama wbich help the 
poar ... 811111'8'. acquire better 

. 
monln 

maJdaa . 
A primuy ~ject ol OEO n 

Pllca1 ,_, WM the MinDNO&a 
Community Action Data s,.._ 
Project (MCADS). Tluou,h tbJa 
p,oject, at.aft' of community action 
apnciea (CA>..) went trained tG 
uae and manqe information 
l)'lteml effectively. Computs 
hardware and aoftwue were 
provided the CAAa with funda fur­
niabed by the ltate'■ eDlflY 
Maiatance and weatberization 
pl"Op'ama, the Community Ser-

.. ~ .......... ................... ,., 
8'••Ad9tealyC...0.«-a­
muaity ldiGla I rlll Ill 
Vbpda, ..... llolllllNi .................. , ..... 
lift IBM S,... N •8' 1111 
wl ,_ ...... data JIIDI I I 
llfflCel for &hi otlllll' CIWl L flt 
ac:tian 11111* iD Mhen:M. 

lnfGrlllaticm ........ by die 
MCADS project helpad die Olla 
ol &:anomie Oppmtuat&y .... 
the Govwnor and ....... 
Leplature on problew ~ ti-. 
diwlvantapd in Ufneeec,,1. 

State 
SEAP 

Federal 

Amount obfigatlltd for heat 
(to prevent gu shut-off I 

Amount ~igated for 
aupportive MtVicea 
related to heating 
(food. blankets, warm 
ck>thing, etc.) 

TOTAL PROGRAM 

Household 
terved 

Bder~ headed 
houaehoffil 
...wet 

Individual& 
NtVed 

ECAP TOTAL 
$ 966,696 $34,986,SIK> $36,941.271 

$ 581 .512 $ 3,256,315 t 3,838.827 

$1,537,208 $38,240.896 $39,778.103 

State Federal 
SEAP ECAP TOTAL 

7 970 93.536 101.506 

2,331 50,606 52.~7 

19.1 19 225,480 244.599 
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partment of onomle • urity 

Bui- and Fiaudal 
Semeee 
Durins HM the- 8uai111M and 
FiunnalServica(BPS)offlce 
continued to comolidate ita open­
bona to provide more effectiv 
and efficient aervices to depart. -
ment ttaff and client.a. 

The office workttd with the 
Vocational Rehabilitation Divi• 
•ion ltaff on the inetaHation of 
pa)'IIMhlt taminala tbrouchout 
the etate for pnx:eaain1 invoice1 
trom wndon who provide urvicea 
to vacatiunal rehabilitation 
~lifflta; inatituted a aeriet of con­
aolidated financial atatemena. for 
we by the apncy'a top manage­
ment to improve financial control; 
developed a uniform travel policy 
lor UM by departm nt at.aft'; in­
c....-d the l•vel of 1ervi 
deliveNd throuch tlw atablilh• 
meat cl financial liaalflM with 
departmeni divwOM. 

In addition. UFS took a m-,jor 
role in ...,.,.tion of the biennial 

by pn,vidin, ftnaMaal m• 
fonnaliaa and cootdinatinc 
di • I • 

I .,.._ act.part~t 
1Nndat. to cltcentrali 
~ makinc. tlM BuainNa and 
Pinandal Setvieel offl aftCl'i .... "" 
......, put,idpat' in 
budlM' ..-.iiuM- allota 
n.w 

HFS ala,J laid final plana for 
lid tine the department's 

adminiatntiv unite. In addition, 
the Clffice be1an Htenaive 
rem elin1 and repair of dfput· 
ment buildinp at 300 North 
Robert Street, St. Paul, and 309 
Second Avenue South. Min­
neapolil. 

Substantial pf'Oll'PM waa made 
in 1980 in the department'• Ions· 
ran1e plan to COIUIOlid11t~ - ',t ol­
fice opentiona in 34 com, ,aitiea. 
Und.-r the plan, all d partment 
aervicn (Voca ional fwhabilita­
tion, CETA, Job s.rv·ce and Un,. 
, ployment lnauran«) in th 

M•••1ement 
support 

communiti• will • under _. 
roof. 1n ,.,, c:o-loeatwa •• ... 
pleted in •ven communidll. 
brinl(in1 the mamblr of comolW.• 
tiona to 21. 

The de.-,tment'1 PfCllla• al 
remodelina field offlal to malre 
them at'allible to the hadic:ap­
ped moved ahead on echedale iD 
1980. Ninety-lb al die cllpan· 
ment's 108 offieet (■.I.,...._, 
now me.t. ac.eeuib&Uty repladaa. 

Durinc 1980 the Buat.... ad 
Financial Serviae Ndklla _. 
paymeata of 11.0I0.179 ,_ ,_. 
aaaistanc, t.o 31 local CGllllmlll­
ity apndel. v,hkh la tuna 



die 

•••• ....... ... ,...u•,..-•-­
Plll_dll .. ricle 

_........ 1,4N. 

....,,.,.mdllllaH ....... 
A ..-Y ol eoaununieatiom 
I ¢ illli~litile ... baDdled for 
Illa .,__t by the Public In­
r,..._. wl Bducation (PIE) 
acdan4urina ll80. The PIEltaff 
•••la.pld pnpam aupport and 
11 .... mataiallanclhandled 
~t public relations and 
&M publieity far Nminan, con­
...... and -,.cial department 
.....,.... Specific aervicee fur­
..... to dlpartmnt diviaiona in­
.... planniDC, writins, rwearch, 
papbic arta, pldopapby, and 
die paaclllUII of printinc pro­
jacta. 

Duriftt &he .., PIB publilllld 
....... fl ,..-.,.. 
....,.__.,ad.._uon 
....._.., ......... omc. 
lipa and .. .,...,. dea6,-d and 
produeed, • ..,. letterbeada, 
convtation plaeatda, i.l1phone 
aticlutn and other 1pecial itema. 
Section atafl' wrote and dis­
tributed newa rei..... to all ltate 
media on a weekly buia. Pilma on 
employment and trainin1 wen 
diatributed throu,hout the atate. 

Major publicatiOl\8 proceued 
by PIE in 1980 were: the depart­
ment 'a Annual Report; Vocational 
Reho bilitation in Minn.e,ota, a 
llll'U Overview; ECHO, the 
c epartment1

1 bi-weekly newalet­
ttr for employees; and CETA 
N~i.. •s, a neweletter to diaeminate 
information on the pqram1 of 
Prim• Sponaon in Minneaota. 

b, 1980, plarw were laid for 
production of a aound/alide ahow 
to be uad for new employee orien-

latiaft. TIie ,how will a....., m 
IMI . 

PIE ...., Nffld tllifoapout U. 
year •• cnt,aJ pobd lor public 
inqulrill about .,_ ...... 
pqralDland ...... 

RNearell and l&a&iadeal 
Serviee11 

The Rewrch and Sta&iw.dcal s.,. 
VlCN office colJecu. ialapl9ta, 
and cliatributN wmmatiaa on 
labor market conditionl. ocher 
economic activitiee, and JIIGIN• 
operatiODI of the dtpertmlat. 
Section at.an eJao conducu.._ 
which have a bNriDlr on 
lepalative or adminiatratiw 
polici• in the.,.. of employmat 
or unemployment. 

Data uu providad ........ 
employment, wqa, job oplllHIII 
and new hirea by omapelien and 
induatry; labor fore. llti..._ for 
the 1tate, metropolitan .,..._ and 
counti•; employment projletialll 
for the at.ate and the 1wiD at. 
metropolitan area; afflrmalive ac­
tion s,ft\ll'UDS. unemployaalll& 
inawance, Job SeNiel. and 
related Pf(lll'tlm op11atianl. la ad­
dition, he oftiN compilll data cm 
p,nonal income. population 
characteriatic:a, and a wide vuie&y 
of key economic variahlll. 

To better Nrw local .... 
Rwarch and Statiltic:al a.me. 
operata tis npoaal Labar --­
infonuUon cnten (LMla) 
located in $t. Paul. Dulut.b. 
RocbeMer, St. Cloud, llocll'•11d 
and New Ulm. 



.. 
tdl alope .... i--cm 

uvtnn,..m■t_.ooar-
... ._....,...._,TINOAC 

,-Uraceounlina 
... ,. ........ uditaol 
.....- ..... II, CBTA; the 
Oomnaky Ila.-. Mainiatra­
tiall; the O.,.t at ol Health, 
....._and ...... and the 
~ of...,. 

la I_,, die OAC ananpd for 
a audit of the St. Paul Work 
Bquit P1oject ud NIOlved quea­
QCIIII ftom previoua CETA audit.a 
iawolvina approximately 
11.800,000. 

Plana for 1981 call for reviewing 
audit reporta on weatheriution 
and fuel Uliatance program, and 
the Older Americana• Act. 

P ..... el ServiCN 

Tbe Office of P--,nnel 
Servicea provklN ■upport to 
the department•• aix divisions 
in the area, of recruitment and 
placement. cla&t1lficatJon and 
compensation. training and 
employee development. labor 
relation■, affumative action and 
equal opportunity employment, 
ataffina needs and 
orpnizalional analysis. 

Durlna Fl1eal l NO, 381 
appolntffllDtt of an employ .. 
..,. made. OrlentaUon for new· 
employ WH reviNd dllJins 
the year. 

Several tralnin1 proaram• 
... lpODIONld by Pwlonne1 
8emcN durins the year - an 
affirmative action trainina 
pl'Oll'l.m for department 
manapra and euperviaora, and 
two for middle manqement 
manapn and eupervieora. In 
all, 650 employen participated 
in training proarams conducted 
by the Department of 
Employee Relations. 

During 1980, a department· 
wide survey was conducted by 
the PS office to determine 
individual training needs of 
managers and superviaora. 
Future training program, will 
be baaed on the results of this 
survey. 

Office of Equal Opportunity 
J>rosrama 

The Office of Equal 
Opportunity Program 
promo e equal opportunity for 
departm nt taff and for the 
public it Iv . 

Through an ta lished 
affirmati e ction policy and 

,... ............... ., 
ea afflnlllltn ac&loa 
eomml&&N, &lie offlee ..... lo 
iaauretha& ........ of 
mlnorkJ ....... femehe, .................. 
hallCtiellp8 .... ........ 
Nniclllaa ..... 
propordaal '° their ,-cw, .. 
in tbe O¥ll'd ,....,_ 

C --w-•hil".......,_,lllt 
~ ................... -
A . Jotwl Higbe, building~ ......... . 
goee ~ ~ ofllce inllallflOft .......... .. 
... ,,,...,Kl'llin~ 



~ 1,llrllf......,.,nght, aw 
..,., ....... lhe .... e,Mt,9111111W141111111i1111i .... 
... co:uu: ........ , -- Otputy a.,. .. JafvllGn. 
lllfl. ~•_.on.JvlfeJO tao 



I U'NI 

---- boundariN ity ad paved the 
ealtaNtill' llllMllt of UN 

... ._. ... rat and local lll'Vit'e 
-- ia eech new diatrict. 

On June the poaition of 
cllputy commillioner na filled. 
Tht new deputy 1buea in the 
dutia and neponaibilitiee nf the 
CIOIIUaiaioner'• office. 

A 1pac,e utilization plan encom­
,-i111 the offices within the 390 
Norda Robert Street buildin, wu 
implemented during 1980. The 
main objectiYet of tbia plan were 
to create fleaible open work anu, 
w wt eneqy, and increaae 
operational efficiency. The head­
quarten facility took on a new 
look with the removal of wall• for 
Letter circulation of heat and air 

The commiaaioner visited fie~u 
officea in aeveral location• outaide 
of the Twin Citi• metropolitan 
ana durin, the year in order to 
meet with employeet and liaten to 
tbtir eoncema. The commiasioner 
and deputy commiHioner are 
planninc to iucreue the number 
of field office viaite made durin, 
1■1 u budpt reduction,. block 
pantl and pro,ram chanpe 
become prominent iMUN. 

Another hi1h priority for the 
comminioner duriq 1980 was 

men ' • 
• ol 

Ul'CllrtllllUOII Min• 
m un t npcm by 

. hla document it UNd by 
loeel offl to ue11t in propam 
planninc nd public information 
activiti and to pve local com• 
munitiett a .. dollan and centa" 
look at what th d partment doee 
for them . 

With the 1980s likely to be a 
decade of cutbacks in program· 
ming, the department, along 
with most other government 
agencies, will continue to be 
challenged to demonstrate that 
it can deliver employment and 
training services to its clientele 
efficiently. 

Office of Policy and Planning 
The Office of Policy and Planniui 
(OPP) review , analyzes and 
helps develop department-wide 
policies, programs and plan . In 
1980, the offic was involved in 
seven major activities: 

1. Development of the depart­
me1 t's biennial budget re­
quest . 

2. Coordination of the d part-
ment' legi lativ pro 1 . 

3. Developtn nt of data prac­
tic policies. 

4. Provisi n of data pra tic K 

training. 
5. Development f community 

impa t 1t t menta. 
6. Prf.paration of the depart• 

ment 'a phih phy atau-
m nt. 

7. v.v. ....... _ ... ,, 
,....,.._Cll9 
pp..,...,.,. .... 

raeldomc.lllddlN&lta 
11111tter al data pr Tlleof. 
fie• helped ...,.,. lltd•l•ial to 

tip NIIOhe data pncdal 
ptoblenaa. 

Three publicatiam on clau 
practicea were IN•.,.._ fear ...,, 
and client uee: Your l'rwfwy ,. 
Prottded. Hou: to G« Gowm­
merat Information ff'OIII tlw JI• 
nesuta D~partmfflt of &OIIOlflie 
s~curity, and Joh 8'nlit».,. 
Unemplo)'JIWftt lut.U'MCW Dnl 
Guiu to th- MinuMJtG O.,o 
Practic•• Act and Data PriVGCy 
Re,pon•ibllities. 

Office of Statewide CET A 
Coordination 
The Office of Statewide CETA 
Coordination (OSCC) coordiutea 
employment and trainina 
programa with related human 
l't'80urce and economic dnelop­
ment Pfflll'•m• throup ltaff ac­
tivitiea, program• funded under 
granu adminiate._ by OSCC 
and the work of a uumber of COWi• 
cils. 

In connection with thia 
dination effort, OSCC monkoNd 
th Govemor'1 Statewide Youth 
I rogr m, the suppl mental 
\' 1~ational Education propam. 
th• novemor'a Oiacreticmary 
Grant . Seniur Employment 
program, and U.. Diaplaeed 
Homemaker prapam. 

OSCC mo pve technical 
aaiatance to CBTA Prime 8POD-



i.etl 

r 

1n-

h 

..... 
1• OlllllllllllN to • ID• 
mnd• *amount~ tNiDina 
p,vvidecl within local CETA 
aNU. Thia allowed more people to 
inenale their Hilla and improve 
the aervicea they offend to local 
people. 

The traininc network 1yatem 
uaed by 08CC ia IIDlque in the 
country. Tbe network bu received 
national NCGIDition and ia recom­
mended in new pidelinN beina 
illued by tbe 0.panment of 
Labor. 

Q...,....•, &&a....._ CBTA 
Y~PNpaa 

i1 projecta fundM by the Gover­
nor'• tatewicle CETA Y th 
Propam and completecl durinc 
Fi■cal IIIO wen: 

• Bducat.ional aploration and 
traini111 in ftlm makina, un­
der a cont.ract with Film in 
the Citi•. 

• A trainina in andepm t 
livin1 alulla for icapped 
youna adulla, under • con­
tract 'th RalDN)' Y 

ETA. 

.... _ .. 

.th ... lllal ....... 
loeal -··· tnlct 
publie 

• C..,a1d ... MIII■ 
judk-atecl ....... .... ... 

• 'l'rainia, wl .... 
perience in child 
■chool aetua,, under COD· 

tract with tbe Sprina Lue 
Park School Diatrict. 

• Apprenticeehip in tbe 
buildinc tract.. under COD· 
tract with the Hennepin 
County AppNnticahip 
Propam. 

Elewn additional projecta '"" 
initiated includina prc11rama for 
•~nt puen• 1, pnpant 
adolNcenta, CUNr education and 
aki l buildina for handicapped 
youna entrepreneun. YC>\1111 peo. 
pie workin1 with older people, 
ju nile proatitutiffll, and 
pilepa . 

1
1 CAUIIGll oa 

~• ... Tralalal 
Dwina ,..,, the r.overnor·• 

ii on Employmenl and 
Trainin, took an actiw role in 
plaanin, t UN of Govemo,'1 

Dilcntionary Grant fundl ud ia 
de,1-»tlHIMlftl of funded ..,,... 

ii oripnated and 
...,,...,.NI IMi'OPG..,. for youth. 

and priva.,. 

U.C...0'1major 
--■ t•••thl .. Gtowth 

.Tim 
• .......... die work of 

I 

... dlaicmd to lam wbat,..... 
people tbouala& about tMir ID· 

11111' work ............ to 
paowie...... with 
W.. fell ,..._ implDftmenta. 
'J'be 4.400 INpolllll Nfleded 
111thuli111tie aupport for tbl aum• 
IDlfWGnllfCIIIUIII: 

• ■ pero111t ot the youth raud 
theovwallp,apa•• 
"aood" • "neelllnt .•• 

• 81 ....,_t felt their eummer 
Jobe ... better than jobl 
available t.o o&lllr youas peo­
ple in their community. 

• Youdl employed tluoufh t 
•---paapama did not IN 
the .. twa • nploited or u 
IOIIKea of dtNp la~. 

• 80 Pfflll'lll repGNd they bad 
been aiwn aduk -.WI 
,..,.,_bilidla "fairly often .. 
to .. .., ...... 

Thi atudy will bt ......... in 
l■l. 

<STNl•••atiln•feh•p 
1n1-.CETA~ 
,_. .... apiD ... available 



to IIICDU ... ........ t. 
hlND CBTA Priat 1,-_. 
......_ ........ .._.IIID 
,..._..._. ...... IOl.U.ol 
daa fwl W p' Id jomtly by 
die D ,-1a1■11 fll .,._... 
Security ................ 
a-....-1CouacilcallDpluy­
aent and 'l'Ninbls-

,....... ... dewloped ... 
bath ..... and local ae-
tivitia. Pundl ... made 
available to ODDdnue the ac­
tivitiel of the CITA-Bducation 
Liekece Unit in the Department 
of Bducadan. 'nlil unit worb 
cbely with CBTA Prime Spoa­
eon. local education ... nciel and 
other orpniutiolll in the 
clnelopmat of cooperative pro­
jecta. 

In addition, ei1ht local model 
linkap projecta demonatntld 
wa,a in which CBTA and achoola 
can work toanhlf in proviclins 
NMCII to cliaata. The local pro. 
jlcta inclucW the development of 
calNf N1011N» eenten and the 
proviaicm of caner ........ .., 
COUIINlina Nrvicee and bMic 
educ:adaa to clilnta . 

........... 
Durinll-tlleGov.mar•14P11t. 
oent paldcm ~ the Special Grant 
fuacll ... allocawd to &Ill follow• 
inl ...... whicla ........... 
eldler to -- apedal BTA 
Dlldl•tolap,ow ....... ....... , ....... .,. 
ftciNt - (I public IINIINII! 

l'Mllaaot .. 
D D&11■ 111at ■•••••.....,~c-:nfNI•• 

................................ _ 

.....,._ ..... , ............ 

.......... ,t D -=----....-• ... -- ............... 



C~ d.,...., CBTA 
elientaNcelwd .... l wcatiaaal 
... llilltatiaD8"NIL 
....._c~ udjob 

plwwt PfOINIDI WIN 
dr....«I to blcrew uDaUblictiaed 
.. ,..,,._t oppartwaitill for 
CETA dilDta. 

PUot ,,,..,,.. MN •tablilhed 
to coordinate client llrvicee of. 
,.,.. by varioua employment and 
tlaiaiasa,encia. 

llneanh project, were under• 
taan to coDeet and analyu data 
cm the labor market, new hina, 
aaipat.ion of the labor force, and 
apedalpoupaDNda. 

TNininl anti t«hnical 
ulidanff propams for naff and 
manapment development were 
plOVidld to Prime Sponaon. 

Computwftl ,y,tenu .. ,. •· 
labliuecl to pnwicle carNr infor­
mation and eclucatianal Nl'vicee 
to clintl and trainina 
inltitutionl. 

..... C.,,eeefty .... .. ,,.,, .......... 
Tbl Seniar ~munity Service 
Employment Ptopam (SCSBP). 
autbarilld by the Older 
Amerieua Act of 1171. completed 
ill third ,-r~operatlan June 30-
IIIO. The objective ol the 
p,apam 61 .. to fGl&er and pru--. 
Ullf\ll pan-time employment op­
pa,tunitill in mmunlty aervi 
Mdvi for Wltmplo,N low-
lacome..,... wbo ut U ,-n 
ar older ud ha poor •· 
ployment pnapedlt .. 

Thi department contracted 
with 12 aaen io apente ..._ 

prosrama. Putlelputl wne 
placecl in 1ublldlud, put-time 
community Nrvice joba in ot neu 
their home commuaiti•. lllorta 
..,. made to enpp participuta 
in activitiel which provided .,_ 
vicee to other llftion. In addition 
to employment, each participant 
received a pbyaical eumination 
and needed aupport •rvicee. 

In ~ 1980. the pn,pam 
Uled '786,000 to employ 195 per­
lOIII. Por Fiacal 1881, 1963.000 
wu made available to employ 220 
pel'IOIII, 

Voc,adoul &I_.Uoa 
CETA 8 percent funda helped 
provide 1upplemental vocatiollal 
education for 1,300 Minneeo&anl 
in 1980 in areu Ntwd by Prime 
Sponaon. A total of ll,U0.000 
wu allocated for thia purpoae. 
OSCC adminia red thNe t\mda 
and monitond the propam '• ac­
tivitiN. u.. or tht t\andt .... 
jointly planned by CBTA Prime 

pomon and the Divilion ol 
Vocational-Technical Bducadon, 
Department ot Educa 

The funda were Ullld ~ in• 
atitutional uainm, •Ions with tui• 
tion, aUOWUICIPI, boob. auppl6-. 
COUMlli and aupport NfflCIII to 
the perticipan . 

La ................ ... 
Governm', ial Grat (4 ) 
fundl t11tnaubd for lllO Lahar 
Marbl lnfarmatiall ti.MD ac-
tvt for caeliaulcl 
ppol'toftlleLMJC.W 

work. t Omapatiaaal 
Hirea tudy. LMJ TwaiDiltl. Dua 

6 Bradltnet Pile m 8umDHI £tt. 
tablialallllllta, and foar labor 
market ■tudiN. 

The four labor~ pn,jlcta 
included: 

t. altucly~dlefae&al8af. 
fee&ml thl aupatiae ~ die 
labar,.. into .. - ~ 
rura1 ...... ......,., 
..........Nh 1au: 

2.aPNJN&&o1M111• 
eccmomicad.....­
■tatiatia for aplainint labor 
muut bebmar in the Twin 
Cititl; 

3. a etudy ~ the Nlalioa■laip 
be&wn the level and 
relative abaft ol employment 
•IDOIII ihl ll.at.1

1 indUl&riel 
and occupation■ and 
national tcc1D0111ic t.ha 'ior; 

4. a Nport on the employment 
problem■ of American In­
diana in Minallota, 

The LMI Cenw Ntlwark ln 
Minneeota CGaliata ol Ila afflcea 
which provide public and privaw 
Ulffl with localiaed am111 to 
ata&twide and local data. The en• 
~ an locat.ed ln St. Paul. t. 
Cloud, Rochl■&er, Duluth, Nn 
Ulm and MomhNd. 

The department'• ~h and 
Statiatical 8trvi Offloe diNda 
network activiU.. 

In IIIO, LMI enter ltd••· 
btn concluctN NWral orintation 
...._ rar lllffl. nplainina LMI 
data availability and lffl'ie11 of. 
lend. In addition, ffllter ltaff 
publiahed clocume .. far CIT A ........ 

la ii.I third ,-,. thl Oc· 
cupetiaMI New HINI udy 



~tljllllllll' ... ... . .... ..... _ ..... ......... _, ... , ... 
.. .. ....... bar ____ .... ...., ... by 

....... ,.__ LIii Ctn· ..._ ................ . 
,._ Citkil .,.. .. awallablt 
......, ............ port. 
,.. 0.. ......... Pile OIi 

B i , lalablilhaenta ... up­
dlllad at .. end ~ lffl for UN 

cilllUII l..,_ TM file contaim in­
bwtiOD cm wrly 80.000 Min­
--. bmia11111. Traiaiq w­
._ far CETA and Job Service 
.... ... conducted durina the 
year. The file ... acquincl 
priaarily for uae by job developen 
in locatial potential employers of 
job-llllldy propam participants. 
Durins 1980. the file wu allo Ulld 
for CETA promotional purpoaea, 
eapecially for the Private Sector 
Initiative Pqram (Title VD). 

~Aedeahliey 
It Iii 1.1w policy of tb. MIIUINOta 
o.,.,un., of ECOIIOlllic Seaarity '° 
pnMde ..... -,lo)'IDNll opponuaiU. 
....._ NPNI &o race, er.cl, color, eu. 
............... IIMlrit.alltatua. 
diNbilltyorlaaadkap,relianeeonpub~ 
• ......_,,...,or, la Lhe lta&a dvil 
..,._ Vla&um..,. Y..,... IYlUI, 

pelk.al oplniou or afflliauou. 
,,_ .,.,...., it CGatai&&ed '° th. 

......_ ad pollelila of .n.cu" If. 
tlrtaM&w aeUota Md full)' auppo,t• the 
~-~ atnrm.Uv• 
action efforu ill all .......... and ..,. 
rice ac&MtiN Nllaua, &o mlnoritJN, 
,_.... ,-... with diNWUU... 

Plllllllll oonllnuecl to uUU.. 
&ht dltalled laclultrtal employ• 
... t data available in the Dun 6 
....,_ Sutlldcal Ripon . ............... .,...... 
Tbe number of Diaplactd 
Homemaker l)l'Oll'ama in Min­
llllOta increaed from two to four 
durina 1980 u a reault of an ap­
propriation by the 1979 
Lesialature and aupplementary 
CETA fundiq. Adminiatration of 
the propama ia the reaponaibility 
of the Department of Economic 
Security but program operation ia 
subcontracted . 

Working Opportunities for 
Women (WOW) continued to be 
the contractor for the Twin Cities 
metropolitan area, and Balance of 
State/CET A for Rqion 9. The 
Duluth YWCA/Project SOAR in 
Duluth and Balance of 
State/CET A in Region 8 operate 
the two new pfOll'ama. 

Vietnam • ..,_n•. and other■ 
... 1una to do bvalMu with the 
department; t.• .. 1pplicanL1, dal.mant.a . 
4NDploytn, tontnc:ton. eubcontraeton, 
ll'Ut.NI, aublfan&w• and C'Ofteul&anta. 

The principlN of equal employment 
opportunity and affirmative action 
tF.EOIAAI apply in aJJ -,.nry acdvit.'-e, 
lncl11dift1 (but not lirnilAld &ol r«tul\· 
ment, ~ uai,nmant, trainiq . 
promotioa. cocnpan•lion, &hap 
..nu. leevee of at.nc.. diacipluw, 
pwformaac. ftahaaUou, layoff•. I#· 
mmatiou. ud .. vaa t.o ctiea&alt. 

T'ha depert.ment. fully aupporta ..... 
~ proviaiou of all 1141\e 

ThefoeUlofllll ....... 11• 
.......,._ ... ........... 
who.., .. .._..._,_ 
...,,....1o...,.,.t111-• 
bajob . 

W ...... ...U dllc1111I• 
..-.. aac1 ...... ....... ....................... 
&be IMthadl ... to llelp ...... 
pertieipanta build ap cw1'11111-, 
identify their lkilll ad ..... 
tecbniquea for jab 1Nldaa. 

In 1980, the deputmnt • die 
Statewide Diaplaad llometDela 
Adviaory Council jointly...,. 
aored a eeriel ol worbhopa in the 
northem Economic Dnelopmea& 
Repma to incnue public 
awareneu of tbe problema and 
of cUaplaced bon.wnek .. ' 
needs, and to uplan waya that 
community apnciee can work 
topther to meet thole needa. 
In the workabope. icleu ... 
developed on bow to meeh 
community relOW'C8I for the 
benefit of diaplacecl homemakera. 
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.,.,...._, "'Seo-de INwlt, ... , ...... 
.............. Tnllllal 

Pw1 N!ServiCII 
Naapenanal Senie11 

bput and CU.t Paymenta 
TGla1 

u • ..., ., ... ..,...,. 

I 17,6.11,614 
S.O'U,071 
7,882,981 

Penonal Servicee S 7,722,800 
Nonpenonal Service& 878,688 
Subpant and Client Payment.a 267,875.272 

Total UTl,471, 711 
V ......... BelaabUl&atlOD 

Pwnonal Servicea 
Nonpenonal Servica 
Subput and Client Paymenta 

Total 

S 7,8'0.747 
1,938,897 

14,848,808 

Tra1alas ud C'AmmUJlity ServiCN 

Penonal Servicea 
Nonpenonal Servicea 
Subpant and Client Paymenta 

To&al 

5,171.242 
2,107,262 

87,862,406 

Pnpam and Maaa1ement Support 

Penonal Servicn S 5,970,611 
Nonpenonal Servicea 1,807,803 
Subpant and Client Payment.a 5SU88 

I M,Dl,OU 

........ 
Total I 8,M 1,811 

TOTAL DEPARTMENT 1'32,'14,171 
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