
DATE: June 21, 2001 

TO: 

FROM: 

Senator Richar~ Soi 
Representative~~ . 

~~ . 

' 

Department of Administration 

Office of the Commissioner 
200 Administration Building 

Voice: 651.296.1424 
Fax: 651.297.7909 

rnru~~O\Yl~~ 
FFR ZOOZ -·· 

SUBJECT: 

David Fis~./? .. 
/ /,/ • t:EGI 'LATI 'E r r \'-1'd1..,c: u RARY 

Internal Service Fund Rates for F.Y. 2002 • OfftC ~ UILOING 
Ill •01 ~t; t c:;s: 

A summary of internal service fund rates for F. Y. 2002 • is provided in the attached 
information, as required by Minnesota Statutes. Attachments include: 

■ A summary of percentage rate increases for all Department of Administration internal 
service funds 

■ Six ye_ar rate comparisons for each of the twelve internal service funds 

Detailed information, in the form of business plans, has been provided to Kevin Lundeen 
and Helen Roberts. 

As you are aware, internal service funds are generated from charges made· by the 
Department of Administration to other ag~ncies, based on pre-approved rates, to cover 
the cost of services and products rendered those agencies. We provide only those 
services that represent a better value, in terms of quality and price, than agencies can 
obtain from other sources. Our objective, simply put; is to save taxpayer dollars. 

The rates and business plans have· been carefully reviewed within the Department of 
Administration, and by the Department of Finance. In each case, internal service fund 
rates were compared to prices offered by other providers. In each case, our internal 
service fund rates continue to represent superior value to our agency customers. 

Three funds maintained an overall flat rate for F.Y. 2002: 
• Central Stores 
• Travel Management 
• Plant Management -Repairs and Other Jobs 

InterTechnologies Group will implement an overall rate reduction of 6 percent. 
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The largest percentage increase is for MailComm, which is adding new services, and 
increasing two rates. The rate for small sorting and bar coding runs increases by $0.006, 
and the postage handling fee increases by 0.25 percent. 

This year, eleven of our internal service funds prepared business plans, which replaced 
the rate package format that had been used for many years. The business pl8:fi format 
includes all the same data as the rate package, but also adds organization and information 
needed by others to aid in the evaluation of the business. 

We put much thought, discussion and effort into this process. A business plan format 
was researched and developed. Managers and staff took a new objective and critical look 
at their business in its entirety. Business plans were documented, formalized, and 
presented for thorough review. We believe the final product is a document to be used 
internally as an operating tool to manage our businesses, and externally as a tool to 
communicate our operating and financing plans. 

I am available should you have any questions or comments regarding the rates for F.Y. 
2002. 

' cc: Kevin Lundeen 
Helen Roberts 
Robyn Rupp, Finance 
Bruce Reddemann, Finance 
Stephanie Andrews, Finance 
Kirsten Cecil, Admin 
Kent Allin, Admin 
Jack Yarbrough, Admin 
Kath Ouska, Admin 
Judy Plante, Admin 
Larry Freund, Admin 
Julie Poser, Admin 



Department of Administration 

Internal Service Fund Rate Adjustments for FY 2002 

The following information represents the overall rate adjustment in each of the agencies Internal 
Service Fund operations. These rates were reviewed extensively by the leadership of Admin, and 
were approved by the Department of Finance pursuant to Minnesota Statutes 16A.126. 

Risk Management 

Material Management - Surplus Services 

- Central Stores 

Travel Management 

Communications Media - PrintComm 

-MailComm 

- State Register 

-DocuComm 

InterTechnologies Group 

Plant Management - Materials Transfer 

- Repairs & Other Jobs 

Management Analysis 

.51% 

2.71% 

0.00% 

0.00% 

1.60% 

7.70% 

4.92% 

5.29% 

-6.00% 

0.31% 

0.00% 

3.00% 



Seven-year Rate Comparison Risk Management 

MINNESOTA DEPARTMENT OF ADMINISTRATION 
DIVISION OF RISK MANAGEMENT 
7 YEAR RATE01COMPARISON 
FOR FISCAL YEAR 2002 RA TE PACKAGE 

Cost Center FY96 FY97 FY98 FY99 FYOO FYOl FY02 Change 
FYOt/FYOO 

Automobile Liability 
(per vehicle) $201 $207 S208 S195 S177 $189 $189 0.00% 

Automobile Physical Damage 
(per $100 of insurance) 

$500 Deductible so.so $0.55 S0.65 Sl.01 #REF! S0.96 $0.96 0.00% 
Sl,000 Deductible S0.55 $0.94 #REF! S0.90 $0.90 0.00% 

General Liability 
(per____) Varies Varies Varies Varies Varies Varies Varies Varies 

Property (Including Boiler & Crime)\ 
(per S 100 of insurance) 

$1,000 Deductible S0.1000 $0.1000 S0.1000 So.1000 S0.1000 $0.1000 S0.1000 0.00¾ 
S2,500 Deducnble S0.0650 S0.0650 S0.0650 S0.0650 S0.0650 S0.06SO S0.0650 0.00% 
SS,000 Deductible SO.OSSO SO.OSSO SO.OSSO SO.OSSO SO.OSSO SO.OSSO SO.OSSO 0.00'1/o 

$10,000 Deductible S0.0500 S0.0500 S0.0500 S0.0500 $0.0500 $0.0500 $0.0500 0.00% 
$25,000 Deductlble $0.0375 $0.0375 S0.0375 S0.0375 $0.0375 $0.0375 S0.0375 0.00% 
$50,000 Deductible • • • S0.0300 $0.0300 $0.0300 $0.0300 0.00% 

$100,000 Deductible $0.0230 $0.0250 $0.0250 $0.0250 $0.02S0 $0.02S0 $0.0250 0.00% 
Inland Marine . . 

(per SIOO of insurance) 
Computer Equipment 

$1,000 Dcducuble S0.25 $0.25 S0.25 S0.25 $0.25 S0.25 0.00% 
$500 Deducuble $0.30 S0.30 $0.30 S0.30 S0.30 $0.30 0.00% 
$250 Deductible $0.50 . so.so so.so so.so so.so so.so 0.00% 
S 100 Deducllble S0.75 $0.75 $0.75 S0.75 $0.75 S0.75 0.00% 

Fine Arts 
Sl,000 Deductible S.SOOwned ·S.50 Owned $.SO Owned $.SO Owned S.50 Owned 0.00% 

S 1.30 Exhibits $1.30 Exlubits Sl.30 Exhibits S 1.30 Exhibits S 1.30 Exhibits 0.00% 
$500 Deductible S.65 Owned S.65 Owned $.6SOwned S.65 Owned S.65 Owned 0.00% 

Sl.75 Exhibits St.75 Exhibits SJ.75 Exlubits Sl.75 Exlubits Sl.75 Exhibits 0.00•1. 
Contractors' Equipment 

$2,500 Deductible S0.25 $0.25 S0.25 $0.25 $0.25 $0.25 0.00% 

Musical Instruments 
Sl,000 Deductible so.so so.so so.so so.so $0.50 so.so 0.00% 

SSOO Deductible S0.65 $0.65 S0.65 S0.65 S0.65 S0.65 0.00% 
Scoreboards 

S 1,000 Deductible so.so so.so so.so so.so so.so so.so 0.00% 
SSOO Deductlble S0.65 S0.65 S0.65 S0.65 $0.65 S0.65 0.00% 

Cameras/ATV 
S 1,000 Deductlble $0.30 $0.30 $0.30 $0.30 $0.30 $0.30 0.00% 

SSOO Deducnble $0.40 $0.40 S0.40 $0.40 $0.40 $0.40 0.00% 
Radio & TV Towers 

$1,000 Oeducnble $0.90 $0.90 $0.90 $0.90 $0.90 $0.90 0.00% 
Miscellaneous Equipment 

Sl,000 Deductible $0.20 $0.20 $0.20 $0.20 $0.20 $0.20 0.00% 
$500 Deductible $0.25 S0.25 S0.25 $0.25 $0.25 $0.25 0.00% 

GaragekeepCTS Sl.034 $826.87 $826.87 $826.87 $826.87 $826.87 $826.87 0.00% 
(Average Prcmiwn) 

Noutloa: 

(I) Rita for FVOJ an be!on appllatloa •Cdlride11d.L 
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\1INNESOTA DEPARTMENT OF ADMINISTRATION 
\1ATERIALS MANAGEMENT DIVISION - SURPLUS SERVICES 
,IX YEAR RA TE COMPARISON 
ti'OR FY02 RATE PACKAGE 

Materials Storage (inside) Fee 
Vehicle Storage (outside) Fee 
Forklift and Operator Fee 
Truck and Operator Fee 
Warehouseperson Fee 
Warehouse Supervisor Fee 

* Annual Sq Ft Cost 
/\ Hourly 
~ Vehicle Monthly 

FY97 

$ 5.50* 
$25.00---
$23.15r. 
$31.36/\ 
$14.94/\ 
$20.34/\ 

FY98 FY99 

$ 5.50* $ 5.50* 
$25.00-- $25.00--
$23.15/\ $28.00/\ 
$31.36/\ $31.36/\ 
$14.94/\ $15.00/\ 
$20.34/\ $25.00/\ 

EXHIBITD 

CHANGE %CHANGE 
FY00 FY0l FY02 FY0l/02 FY0l/02 

$ 5.50* $ 5.50* $ 5.65* $ .15 2.73% 
$25.00-- $25.00-- $25.00-- $0.00 0.00% 
$28.00 /\ $28.00/\ $28.7,5/\ $ .75 2.68% 
$35.00/\ $35.00/\ $35.25/\ $.75 2.13% 
$15.00/\ $21.00/\ $21.00/\ $0.00 0.00% 
$25.00/\ $27.25/\ $28.35/\ $1.10 4.04% 
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Six-year Rate Comparison(s)- ceotra J stares 

Table 2 indicates the six-year rate comparison for this year's business plan. 

Stock Product 

Markup Rate 

Stockless Discount Rate 
Basic Office Supplies 

Stockless Discount Rate 
Small Electrical 

Stockless Discount Rite 
Not Necessarily Office Supplies 

Stockless Discount Rate 
Furniture/ Appliances/Special 

· Order 

CHANGE 
FY97 FY98 FY99 FY00 FY0l FY02 FY01/FY02 

.. 
27.5 27.5 29.5 28.5 28.5 28.5 0 

48% 48% 46% 46% 46% 46% 0 

5% 5% 20% 20% 20% 20% 0 

5% 5% 10% 10% 10% 10% 0 

5% 5% 5% 5% 5% 5% 0 
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Six Year Comparison - Travel Management 

Fleet Size and Mileage 

!.~;t~~i1] fil'Yimg,,~3 LZ.t~:~nRt::i~IK®":£.s.~~~ F~JIT~~'T.§.wf~ irii~X'.~~~;J 
FY97 1,587 2% 26,064~847 '.1 % 

m~~:§~biim3~ :~~1it~~~~ir~DaL• 
FY99. : .. ·1,811 '5% • • • : .'.:.?:~S~60i;268 ... j • 

~•o~Q] mTWJj!I ~111E~~)' , . •. :-strm,rMm ~ 
FY0l •. 2,044* 

~-6w{2:,~--~ r.~r~_ t,!1'o"'f"~i!l_ 
~i£;~{~ 11';.t~it:t!-.1.~ 
*estimated 

Short Term Rental Rate History 

~Ubc()mpact . . Fixed -> :'$\8.50'. , . $ 8.50 • $ 10.50 • 

~~~~ ll'.iilf~ BP.& !E<i¥.9:.F~ ~~~ -~ 
C6mpact. Fixed • · \:j0.7f :'.'10.75 ~3 .. 00 ·.·.; :: ~foo:· 

Pickup 431 Fixed 10.75 11.00 15.00 • •. .. . ...... ~ . 
. . . .. ,·0.00% 

:II£ifi~~it011:~:i ~1i~~!i1i ~~m ~~~Q;.Im1u ~;um~~ D'iil ~ ~~1Jiil1 
CarryAll Fixed 14.25 14.50 • 18.00 18.00 25.00 26.00 26.00 (>.00% 

l,~'/'.''7"'":~'~-';"g'"')J:{"!>7l'i1 .... ~~ :.; •· ••.•71•"•''1';"' •,~.,.-.r.::,;',\•oo~-·'.."'.°,'1 1•~r,yv.:,,-r}\',-'~•p-~J~ •~~~;:•m•~~"'l:I'! ~;~::.,n•i4':.i~ r1~:a"! ~i:.~i11 ~:::n~fj"..!(ffl rn,C~"':;"~-••wJ 
~£~1ii&··~i:~~~:~fil~~~ii1 i~~-Y.~~~~~-1£ f:t@~~~~ ~:~~:~~~'-:~:tI L~~ tilt,~~ ~:~ ~ ,ti:~1~•~ ii~$~ : . o ~;11i 

Car Wash 3.00 3.00 3.00 3.00 3.00 3.00 0% 

:~-t#~¥af~:?t~~ ;:":_.:•::_}r;;'. !~~~1r2rt1 r::~~~:·.:tJ t~t~~:m-~ r;~~r::-~1. r~-~:~It1~ ~I~~tx~ f~~J:.~ f·P°?o~S:f8.J. 
Fuel-Markup 0.10 0.10 0.10 .10 .10 .10 .10 0% 
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Long Term Rental Rate History- Assigned Vehicles 

,., ~:;EK96:~1~ ~~~ !~1(~~~~ 009§1;(-~'ffl mliQ'"~,( ~EY_=;',.,,~_«!!2~ i,.~11~ .. -~.r.:lJtt~.i,l;J_-!~,.c•;~~ihl 
r.:J.t..,..~~~1J'..,,.j u.~w:r,~J~ ~'11~~;.eJ ~l~t:~~~ .J~~'f. ~~~ • ~- .. ,-..Til,~- • ....., ... ,n ~114'1'•""-~-JJ.i 

Subcompact •• ·_.: :_: Fixed • :· ~180.00 : · .$180.00 : $210.00 175.00 200.00 < .. 200.00 200.00 0.00% 

B~N~·i,~ ,. • ~~~ BJD~~ - .Q~~im~~~l],D t=~ ~~~~ ~~~rl~~i12~~!m 
Compact . •.·.. Fixed ··_ • 225.00 ,'' )~215.00. ... /260.00 250.00 230.00 - :.230.00 230.00 0.00% , 

mt~~tll ~~]1 ~~ ~:Orlm ~~W:~ i.f~a ~ W~'ll ~zffl ~~~ 
Intermcdiate:._:~.::;J.:•\·.:.f.ixcd ~. \ :.:.::275.QO '?:'.'.:2~0j)O :.:_:( ;_~9S.00 _. • 270.oo·· -: ,:255.00 . : 256.00 _256.00 0.00% 

~-6.iiW ~~~~Ji~ IDZ--~IB ~~ 
-lilt~¢iat(:Y.:~}?·~ :ifix,e<f---,<·:; /)49:00-:,-~·J ~;?~g.09 ·_ )/ ::__joo.oo . : .· 265.oo. ~-··) ::;250.00 •;:-0?J ::is1.oo . 2S1.oo • • oj)o¾ 
-&WMLG itlmt@diiE.o@M ~.ii ~Mmlllf ~ ~ ~ ~~ 
'.~tation'\\'#gq~- :?Y'. :J:~~-·: "\\ i\i~s~oo. :•:;:;·:t)3S:OQ· .... \)? :·. NiA: ·: -/N/~.- .. ~- -;_Pr;•·~.:.!____ •• .·: >,NIA ·,;}/; 

tfi!-dlJm¥! a!VAim Et@JBJ ~~-~-~~ 
.Mini~Van. ~\f._;',:)~)- ·):ix'e<1.?:>'.· "'.•·::~~;t?,o:·~.''.nf~joo.oo ::::.}_:/~59.QO ··: -285.00 :_:,:,; .~260.00 .':f~ '.J61~00 ··261~00 . O:OOo/~ • '~<·; 

· il-~&Ji~Sll@o;,9~~1BlflJ!MWt1~tmm~~~~ttdffl 
.:Yan :>:?£:X':1-Ii~}2· tr~ ij~~t4 :: t:~2~.Q<('.~}~ !:~s:~xf .' \.::71s.oo .. t ',; ~oo.oo· 'i'.) . .-798.0()'-:/1{ '.4?.S:_oo_ ... ·298.00 ' : ::_O.QO¾ .•. 

IY)iiorm dd11J.M11 ~ tllffl®-a ~~ E!mllD m rmmm ~ 
·_-Pas.seriger-y~ ?\~~t: ·J .. ~~-,-:'.:·~/ :::F~ 1._o:QO, J? f~}l6~oo ~}s:) \_-'.)so~oo .• · • :: /300.00 • •. /: . :fas_.<><j_ :\lr ~il~6.6o - • )i6.o<r _ _- : ·.9:90¾ : .. : ./ ':) 

~lmlWJJ&Tl llt®mll ffltoW®D~ fflttUll-~~St-
,_ speci~ Eqpt·: ,~ .. --_\,fJixed -< :·\49too. :\ J~s.Mo.::. • Aso.oo • '·:;400.oo ·:'?/~ -·.400-~-<·":?if400_.oo:: )ioo.oo • • ,.~~~OO°lo: >- · 
~t~1a~~ ~~Jii fflf&®Mtil ~~ ~ fm1«11B mt®'Q ffllttt~~~ 
-·~µ11 s~~i ::::::'.::-: >1i<f~ec1 • :.-325_00 • ~>>;::2,90.~ ·: _: .. : :/340.oo. ,. 2s'o.oo: ><.~Q6:oo _:·~1f.f f-J:OLoo ··'. ::301.00.- .J>.oo¾. • 
!-WAi~~J~ fiil).~~~,._&i1«l1811-mi~mf@l~~ 
.·: Policc:Packagi//?R:t:'.)~ix~: ··:;:_ :490.00· :--·'IJroo.oo·.~-,,;:::':<·si<>.00 . 3'50,00 '"·'; "320.c>(r:·;:~(321.00·: .3:ifoo •. 0:00% .•• :·, .•. 

·lr~fAMtllM ~-xa ~tr~~ iWJim&rm im:~~ ~~ ~ m--a.~ im:@~~ 
J_eep -'}:~•::•:ftft? ":.fixed •. \ .. ''jso.oo • > r'.4oo,oo•' \ .. I,:: -s10.00•. ~.•':_ )75,00 ":' .' t~~jx., <?Ji} :)326,00 326:00 , ._:(}:()()% • •,., C 

. ~;r~~~~~®t; ~ ~'®llll'r~~ &n:lllim ~ltk~EP~m~-
•, pickup43l''.0~'.;;rrt:.:f~cd•'·.·.< ','·'<>''<-":_> .:::._;:-:,_ • .... • ,,. .350.00 ·., :': 21s.09·",\?:·~216~00· 276.00. 0.00% _: 

-£~~ ~'r-tmt~~~msim~111~~r.QKr~~ 
· ·Pickup53L .::C.°'.':ftf?Fix<;id•' :*,.•_.:' .. •::,.,-:,,,_-.,, .·.t,·'· ::J': .. '/··•·''·'· ::;,-.-• .-_~·.,.· 375.00 . _.3~i.oo '•,::·_:_:,,·301.00 30i.OO 0.00% 

·::~'5t~~~lllt~~-t~~1~~1r~~u~~~~m1~~4!@~ 
·Pickup 631-")::t//{. ;':Fixed°'· ·:~~ •• -.\ : ·:-_ ~·~;:-;-. • • • , ... 375.00 :. _, :-.-2ss:oo: .}:~ ·-::.~,86.00 • '· • ,,~ .. ·-:::-:-. M0°/4 

~fi~itl4!CII ~elm fiiBtiiM t~d.r.u;~ t~JE fRlSi-~ti~~~~ ~®°&~~'.''Ji/ 
Pic1cup1'3f'·:W;:%:I:·:Jiixe4._, .. ,:-:: ·, _.:,_·.• ·--·~:·· .z.:::.-<'.t_--. >.-:,-_i:·'::.··. :: ·:> 400.00 • ·:- ~:is.00_<1'\;··3i6:oo· · ·326.00 • ·0.00%.' _, •• _ .. ,, .. 

~ffl.~■m:C\K®t~~~-~~~~~~~-m~~1~~§.QW~ 
Pickup 931 _~~')}-~:~· .. ·.·.<~~\·.~:_rut~(··. ' •·. - :··· • :'.· . ... , 425.00 • ·.~50.00· ..... ·.-~. ~-~ · --~~s·~:oo 351.00 ', 0.00% 

~~~...-~~~i~~~~~~blli.ir.l~l!}W~~~~~~~~~ 
CarryAll. ··tr:'. 2·. 'fix~ ' .300.00 :·'300.00 , _.., :, 365.00 375.00 ·:_ 390.00~-'"'.>>491.00 391.00 0.00% 

~~-~tem ~wm tfilt-ON@~ more~ &l@'~m i~ ~ R@~1~ m~®°?~~~ .... -

Fuel~Markup 0.10 0.10 0.10 .IO .10 .10 0% 
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Long Term Rental Rate History - Unbundled 

~~'"cUAss'.::\'~~~:{ri:f,~S~,lf;f;1=~ firu\:fit1il L~Jfi'.~! ~14>,,r.~ ~§AM-~ 
t:".:~ .. ,,;;;,;,.~:v&r.1~.;1~~~~~1~',j~ i::.-a.~1~ t:£:ii-~'~ r~ ~1ta • • •• 

Subcompact ·.,_. fixed. • ,::,·,,.;) . .. ,}JO.OS··. ~J~Jj~ .. ,333.38. ;·, 0% ·:·· .. ., 

'.i&grop~~~~~~,mr!f.~OO.~.N!f1ia~~--~ nmm-6.mm~ 
Int Wagon · -:.:' /;. ;: •. Fixe<l ·_:' • :_.~: \t:.::i:it :.' • :)WS.9(Y: .:;fi7tQJ\. 'Ai7.0f\ · 9~ . • 
~eaiai-aa ~~~~~-ma:um,uam~~ 

Full Size· - • ,•.,·/ •. _,fixed:_._·~\. ·,~.: :~'.,·r(?f,,'.;;f~-i.~ ... <-:_.;,,):::::;'i;Li.~os.99:1:; :a2M~? \~4~f~tX:':Qo/o > .:>{~ 
rm~~B--iBffllffl {~-Wffllll\WRiP IBDIMGIDWlmt.4VDJI 

Mini van . • • .. •. · ..• • • >--' :_, . ) \{f;·.~;ifr \fixed.. ,) f;, · ... ~.: ' .. , /}i: :.'::( :: ?~;~~:i+) t;jtj}:/~ r~J~;~;,; ~;m..sl,; .\~ijJlA }_00~ \':fr/:~ 
~tllf4-ffiieaM~---••l\tilml &iDIP"J"Mld 

Passenger Van .:_.<; • '.. : Fixed. ' ,:· ,, • · ·· .;/:>·:,<·::~ '~\j~')f;i :-/t°,J\fl:;~ ~fs.{t2s~r~sj9j'j;t 1§si9.1'if.eoo/4 i .:-~{:::_ :'~ 
w~~~-1@)~ ~11 ~ EiUJIIJiiii mu ma mmiw✓.tR 
• Pickup431 . :;·.:_:·· :.,; ·.:. ,;,.;_ .··.·~>)fi;'F.ixed .: \.~ .. ·::·;;~'.;_"<)~:;_/i.i{,.~.-:_•::;;it:J.;\~:.:1~8~~3f;'.:/~~-1.~?0;~ ?i34f:1g\'3~J~~·?f:··.\; 
~1~~-rmm lt~~Jl~--Ol&tl'M fflmdiddl mlflJmsffi11.!1 

Pickup 63 r ·.,,-,-< .· • • •,.-.th/\):, .j\{ii~ : Fixaj =,) \:' ? : . :i ··,:<f ~\t~ :i-:.0!;._,:f://~ :.t?-;:-(~~~',£j /;j33:97,J ;i4~1.~~7/ fi?/ft}tf;~ :~J{ti\J ·>; 
DI~~\-i®rwllmmltWRRmMMtfi U1Ull\&ffll&!tiAll#I~ 

· ·- -;: ~. <\ __ .:-(::.- .. ~ .. ,: ;J-:::.:::.:-J~\t~~t :· ,Fi,ted .,: .-:;~ ;~· . • .. •·,, _;.~;,,~i~b\:.i: e:i.:Ji{-~r{? >}:tiEii~ 1~:t61\ J11;~~-:.; 1;~tiJi~rr •:.-P¾· · .. :Jtr~ • 
MMl'lllasMIU~1· 

Maintenance Program Rate ffistory 

B!liBfflM\tm 
Stibcompact . . . . . . . . . -.. ·::- . Variable . •.• .. :·) .>-\; ::\'.~:):> \:\: :r;-t ;',:}: ;:~P3: '.·:\iS _:;•:~r .~?\ .',:~qft_}~i /9·~00°/ •. • t •. =/ 
rr~~~~~~,wr~S~lal---~--~LW&at 

Int. Wagon .. .- . ;.·.: ·> ·: · . ;._ :· ·'\ ·_..: .::...·': •?:·;~;.!';:,;_ij ;-,.Yari3.ble . : ., _: ... . .. · . ; :·,::_:/· ·::) ,i.J~ /:\::) :.\r!;~;#)MJ:03 :· J\i :'::t)(4j::u/: /~_()'.f, ').t~~ :q:;_O<r/4 .• 

~~aJilW~#Amim~ ~~WtmlfflEIWIJ'lllmad~ 
Mini,.Van ••• ·.: .. ,'.···./·:\_/;\;,_;;-Variable... · ./·\_.\;: .. ,_:,/··~/:·,,·,. i::r':;~~{i.·:.04::_\,';: .i;.P$:'.:.'.:-))~~t/.::{}/Q,p0% • •••• 

[~~£~~~-~fifa..]JD~itm-DIJ.BUfili-lmBIE®'M~~ 
Passenger Van · .. ;, .;:){~/:-d:::· (Variable: .. < ' .. •.:.:._;;;~,ii;., j,. _;_; i,-,: .. + ~~;t::;:;:~ ;~.; ~;:;o_s·;-: ::'.i) .){09 {/}~ ,: .ot:I;~~J: I .. 9'.9.0o/e. -;:.,: :.: 

~~lfm>!fffiwSffr~-~~-IIEltdllllilDMalDJllfflotllffltffl& 
Full Size • . . . . . . . .;;:}?<'. '. : • Variable • : '.:· . •. ; • ::_:·'.;. )): !(\~::/:'.~·::, ':;;:;::t~'./1.; ?os . './;:: i:!~9.S:,_ :.-t~ ~;Qtf~-hi {O.QOo/o. :~· .:. :~ 

itEllil~~b~~~~&-mqgtsm ~--AAM amma mw• mM1 &maoolo7!'B 
Jeep • •• . .. , • •• /· _ _-,:~:; ,: Variabe. ~ : • .. ; < ••. :~- .... ,/\/.)~~ . ./ .. ,-:,;.< ·:;::,{::"<:·;; -'.~:Q~.:~;i\;: \)~,;:[;~t'·i~t::J;,. ')1.~00% 

1'.1:.1!!£~~ii.•~~1;;~ llY~ ~ ~ ~-IW llB!d ~ em-Zo~ 
Pickup 53.1 ·.: ,: : '·.Variable . . . , . !J·,. .• _ • \> ,.()8 • .'. \09::·. ;:_: _·; r9':)r:> ·:0.00% • 

~E&:~~~~~l:.fil~!tJW47J¥~-i¥i~ ~a!i'aatf& ~~~---~ NMl!!ooY~ 
Pickup 731 .' • ;>,· Variable ....,,....,,........,. / .. ····., ._ .. , , .. _._.•.· < ,,.08.'.-:·: :.69· . . " )>.f, : .. , • 0.00% 

[i,~isi1K~J13~fw.Bm~i~~J1!Tu& ~~:i EtmB m Dr~ W,tJIW mSJ lllml Mwla ~~~ 
Carry All Variable _ .. _._,,, . JO ... . 10 --~~ 0.00% 
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Six-year Rate Comparison -- PrintComm 

Cost Center FY97 FY98 FY99 FYOO FYOl FY02 FYOI to FY02 
Change 

Shipping/Handling 38.0% 38.0% 38.0% 38.0% 38.0% 38.0% --0--
Overloads (#I] 12.0% 12.0% 12.0% 12.0% 12.0% 12.0% --0--
Creative Services [now Pre-Press] $61.80 $61.80 $61.80 $61.80 $65.00 $67.00 $2.00 
Film Processing [now Pre-Press] $62.00 $62.00 $64.00 $64.00 $65.00 $67.00 $2.00 
Platemaking [now Pre-Press] $62.00 $62.00 $64.00 $64.00 $65.00 $67.00 $2.00 
Small Presses $54.00 $54.00 $54.00 $54.00 $54.00 $55.50 $1.50 
Apollo Web $64.00 $64.00 $64.00 $64.00 $64.00 $65.75 $1.75 
Heidelherg 2-color $92.50 $92.50 $92.50 $95.00 $95.00 $98.00 $3.00 
Heidelberg 4-color [#2] -na- -na- -na- -na- $170.00 $175.00 $5.00 
Copy Centers [#3] $.0308 $.0308 $.0308 $.0308 $.0308 $.0317 $0.0009 
Cutters $40.00 $40.00 $40.00 $45.00 $45.00 $46.25 $1.25 
Folders $55.00 $55.00 $55.00 $55.00 $55.00 $56.75 $1.75 
Collators [#4] $40.00 $40.00 $75.00 $75.00 $75.00 $77.25 $2.25 
Small Bindery $35.50 $35.50 $35.50 $35.50 $35.50 $36.75 $1.25 
Sickinger Punch $125.00 $125.00 $125.00 $125.00 $125.00 $128.50 $3.50 
Handwork $35.50 $35.50 $35.50 $35.50 $35.50 $36.75 $1.25 

Overall rate change [#5] 0.8% 0.0% 1.6% 0.3% 0.2% 1.6% 

Overall change for FY02 1.6%, 

Notes: 
# 1. This is the effective rate, not the actual rate. 

#2. ~e Heidelberg 4-color Press rate was a new rate for FY0 I. 

#3. In FY92, the Copy Center charge was changed from an hourly rate to an average cost per impression 
charge [known as the "click" charge]. Copy Center price lists are derived from this rate. 

#4. In FY99, new collating equipment was purchased which is providing increased capacity and 
capabilities, producing more books per hour than the old collators and increasing revenues in other 
cost centers. 

#5. During FY95 and FY96, the overall rates went down 0.2 percent [FY95] and 3.0 percent [FY96]. 

Final Note: 
New products or services which are referenced in this business plan as possible offerings for FY02 may fall 
into existing rate categories, such as those utilizing an hourly rate as a billable unit. Otherwise, as 
necessary, the operation will submit a request for a new rate when the offerings are defined. 
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Six-year Rate Compa·rison MailComm < -- < 
( 

Service FY97 FY98 FY99 FY00 FY0I FY02 Change ~ Computer labels 
First 1,000 $30.00 $32.00 $35.00 $40.00 $40.00 $40.00 --0-- ~ 
Additional 1000s [l] $1.50 $1.60 $1.70 $18.00 $18.00 $18.00 -0--

~ 
Bulking $.035 $.035 $.035 $.035 $.035 $.035 --0--

~ 
Sacking/la be ling 

~ First 1,000 $10.00 0.00 $10.00 $10.00 $10.00 $10.00 --0--
Each additional piece $.01 $.01 $.01 $.01 $.01 $.01 --0--

~ 
Pre-sort - 3 digit $.0) $.0) $.0) $.01 $.01 $.01 --0-- ~ 

Payroll warrants $3.60 $4.60 $5.00 $6.00 $8.00 $8.00 --0- ~ 

Other warrants $2.70 $3.70 $4.00 $5.00 $6.00 $6.00 --0-- C 

Inserting ~ 
1 insert ~ 

First 1000 $20.50 $21.50 $22.50 $23.50 $23.50 $23.50 --0--
Additional 1000s $15.50 $16.00 $17.00 $17.50 $17.50 $17.50 --0-- ~ 

2 inserts 
First 1000 $24.50 $25.50 $26.50 $27.50 $27.50 $27.50 --0-- ~ 
Additional I 000s $16.50 $17.00 $18.00 $18.50 $18.50 $18.50 • --0--

3 inserts ~ 
First 1000 $28.50 $29.50 $30.50 $31.50 $31.50 $31.50 --0--
Additional 1 OOOs $17.50 $18.00 $19.00 $19.50 $19.50 $19.50 --0-- ~ 

4 inserts 
First 1000 $32.50 $33.50 $34.50 $35.50 $35.50 $35.50 --0-- ~ 
Additional I OOOs $18.50 $19.00 $20.00 $20.50 $20.50 $20.50 --0--

5 inserts ~ 
First 1000 $36.50 $37.50 $38.50 $39.50 $39.50 $39.50 --0--

C Additional 1000s $19.50 $20.00 $21.00 $21.50 $21.50 $21.50 --0--
6 inserts 

' First 1000 $40.50 $41.50 $42.50 $43.50 $43.50 $43.50 --0-
Additional 1000s $20.50 $21.00 $22.00 $22.50 $22.50 $22.50 --0-

~ 
Sorting and Bar-coding 

~ Scheduled runs -na- -na- $.019/piece $.019/piece $.019/piece $.019/piece --0--
Small runs [metered] -na- -na- $.041 /piece $.041/piece $.041/piece $.047/piece $.006/piece C 

Postage handling fee -na- -na- -na- 2.25percent 2.25percent 2.50percent 0.25 percent C 
Ink jet-New Rates C 

Set-up -na- -na- -na- -na- -na- $23.00 -na-
Data import -na- -na- -na- -na- -na- $28.00 -na- C 
Address-zip+4 standard -na- -na- -na- -na- -na- $7.00/thousand -na-
Addressing -na- -na- -na- -na- -na- $17. 00/thousand-na- r .. 
Bulking -na- -na- -na- -na- -na- $.03/piece -na- t Pre-sorting -na- -na- -na- -na- -na- $.02/piece -na- ... 
Custom features -na- -na- -na- -na- -na- $5.00/thousand -na-

C 
Tabbing - New Rates C Set-up -na- -na- -na- -na- -na- $15.00 -na-

Tabs -na- -na- -na- -na- -na- $.0 I/tab -na- C 
Note: C 
[I] Effective with the FYOO rate package, this was changed from I 00s to I 000s. 

C 
C 
t ... 
I' .... 
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Six-year Rate Comparison --
State Register 

FY97 FY98 FY99 FY00 FY0I FY02 Change 

Annual subscription $150 $160 $160 $160 $160 $160 $0 
[State Register 
only via mail] 

Annual subscription $125 $135 $135 $135 $135 $135 $0 
[Solicitation 
Announcements via mail] 

Annual subscription $140 $150 $150 $150 $150 $150 $0 
[ Solicitation 
Announcements via fax] 

Trial subscription [ 1] $60 $65 $65 $65 $65 $65 "$0 
[13 weeks] 

Billable page rate $80 $84 $115 $115 $115 $122 $7 

Notes: 
I. Trial subscribers receive the Monday edition of the State Register as well as the 

Solicitation Announcements [published Tuesdays and Fridays] by mail. 
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Six-year Rate Comparison -- DocuComm 

CHANGE CHANGE 
COST CENTER EY.97. l:97COtN FY98 EY9.9 EYo.o FY01 FY02 EY.O.WlZ EY.O.WlZ 
16mm images 47.00 0.04 0.039 0.043 0.039 0.043 0.043 0.000 0.0% 
16mm Images overload 0.043 0.038 (0.005) -11.6% 
35mm images 60.00 0.60 0.52 0.60 0.600 Q.600 0.600 0.000 0.0% 
Supplies sold 50% 50% 50% 50% 50% 50% 50% 0.000 0.0% 
Processonly 7.50 8.46 8.90 8.00 10.100 10.100 8.000 (2.100) -20.8% 
Process 35mm 8.25 blended to 16mm images rate 
Jacket load in-house 46.10 1.41 1.50 1.35 1.350 1.350 1.400 0.050 3.7% 
Jakcet load overload 1.350 1,100 (0.250) -18.5% 
Jacket title 46.10 blended to jacket load rate 
Cart load 7.00 blended with16mm dupe rate 
Dupe 35mm 6.00 blended with16mm dupe rate 
Dupe thin (215') 10.75 blended with16mm dupe rate 
Dupe16mm (100') 7.25 12.33 13.00 14.00 14.000 13.070 12.000 (1.070) -8.2% 
Dupe fiche 0.24 0.25 0.30 0.25 0.300 0.300 0.250 (0.050) -16.7% 
Paper prints 1.15 2.69 2.80 3.00 3.000 3.000 3.000 0.000 0.0% 
Data Entry ( clerical) in 47.00 47.00 50.00 20.00 20.000 25.000 30.000 5.000 20.0% 
Data Entry (clerical) overload 25.000 20.000 (5.000) -20.0% 
Doc prep/handling(clerical) IN 47.00 47.00 50.00 30.00 20.000 25.000 30.000 5.000 20.0% 
Doc prep/handling(clerical) overload 25.000 20.000 (5.000) -20.0% 
Film Disposal 110.00 4.40 4.40 5.00 5.000 5.000 5.000 0.000 0.0% 
Aperture Cards 0.34 0.57 0.60 1.00 0.750 0.750 0.700 (0.050) -6.7% 
Storage per Box/Month 0.50 0.50 0.45 0.45 0.450 0.450 0.460 0.010 2.2o/~ 
Retrievals • manual 1.65 1.65 2.30 3.50 2.750 3.000 3.500 0.500 16.7% 
Retrievals -website 3.000 2.750 (0.250) -8.3% 
Box Intake new svc 1.25 1.50 1.500 2.000 2.750 0.750 37.5% 
Scanning source new svc 0.08 0.12 0.118 0.118 0.075 (0.043) -36.4% 
COM orig new svc 0.69 0.70 0.700 0.730 0.750 0.020 2.7% 
COM dupe new svc 0.07 0.07 0.070 0.080 0.080 0.000 0.0% 
COM programming new svc 75.00 75.00 75.00 75.00 0.000 0.0% 
Scan from Rollfilm new svc 0:15 0.15 0.1 (0.050) -33.3% 
Scan from Fiche new svc 0.12 0.12 0.08 (0.040) -33.3% 
Indexing new svc 0.01 0.01 0.01 0.000 0.0% 

• FY97 CONV column shows the conversion from hourly charges to charge by production unit. The conversion is shown here 
for purposes of comparison. 
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Six Year Rate Comparison InterTechnolo~ies Group 
Major Rate Categories 
04/20/01 % •1. 

FY97 FY99 FY01 Change Change 
Rate Cate.9.2.!Y Units FY97 Mid~ear FY98 FY99 Mld~ear FY00 FY01 Mid~ear FY02 FY01/FY02 FY97/FY 

02 

Server Processing: 
Central Processing 1000 CPU Service Units 0.0828 0.0828 0.0732 0.0645 0.0530 0.0520 0.0480 0.0420 -13% -31% 

Storage: 
Disk Megabyte Days 0.0109 0.0109 0.0109 0.0074 0.0074 0.0065 0.0055 0.0055 0.0045 -18% -59% 
Tape Storage Cartridge Days 0.1196 0.1196 0.1196 0.1196 0.1196 0.1100 0.1100 0.1100 0.1100 0% -8% 

Print: 
Print Local Feet N/A N/A N/A 0.0830 0.0830 0.0870 0.1050 0.1050 0.1100 5% #DIV/OI 
Print Remote 1000 Lines 0.1800 0.1800 0.2900 0.3000 0.3000 0.3000 0.3000 0.3000 0.4000 33% 122% 

OLTP: 
CICS Resources Processing Resources 0.0876 0.1196 0.1196 0.1090 0.0945 0.0777 0.0683 0.0630 0.0551 -13% -37% 
Timesharing Connect Hours 0.5000 0.5000 0.5000 0.5000 0.5000 0.5000 0.5000 0.5000 0.5000 0% 0% 

Other: 
Data Entry Hours 23.0000 23.0000 25.0000 25.0000 25.0000 25.0000 25.0000 25.0000 25.0000 0% 9% 
Electronic Mail Subscription 9.5000 9.5000 9.5000 9.5000 9.5000 9.5000 9.5000 9.5000 9.5000 0% 0% 

Voice Services: 
Domestic Calls: 

WATS - dedicated Minutes $0.10 $0.10 $0.10 $0.096 $0.096 $0.085 $0.085 $0.085 $0.075 -12% -25% 
9+1 Minutes $0.13 $0.15 $0.18 $0.190 $0.190 $0.190 $0.190 $0.190 $0.190 0% 46% 

800 Service - dedicated Minutes $0.140 $0.140 . $0.135 $0.130 $0.130 $0.096 $0.096 $0.096 $0.096 0% -31% 
Centrex - Full Service Stations $13.750 $13.750 $13.9500 $14.0000 $14.0000 $14.1000 $14.2000 $14.2000 $14.4500 2% 5% 
Voice Mail Subscription 7.5000 7.5000 8.0000 8.0000 8.0000 6.8500 6.8500 6.8500 7.9500 16% 6% 
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04/20/01 .,. -,,. 
FY97 I FY01 Change Change 

Rate Cateil.2..!:Y Units EY!!I Midyear E!!!! E!!! ........ year E!Q!! fl]! Midyear ~ FY01/FY02 FY97/FY02 

Data & Video Services: 
Device Connect Devices 12.0000 12.0000 12.0000 12.6000 12.6000 12.8500 12.8500 12.8500 12.8500 0% 7% 

Private Line Cost+ 21% 21% 21% 25% 25% 25% • 25% 25% 25% 0% 19% 
Local Access: 

Access Circuit: Cost+ 3% 3% 3% 0% 0% 0% 0% 0% 0% 0% -100% 

Flat: DS0,56kb $10 $10 $10 $35 $35 $35 $35 $35 $35 0% 250% 
Flat: T- $80 $80 $80 $135 $135 $135 $135 $135 $135 0% 69% 
1.1544kb 

Channel Service Unit CSU $50 $50 $45 $50 $50 $50 $50 $50 $25 -50% -50% 
DSU DSU $35 $35 $30 $31 $31 $31 $31 $31 $15 -52% -57% 
Gupta Gateway Gateway $460 $460 $460 $460 $460. $460 $460 $460 $460 0% 0% 
Router Service: 

Token Ring Port $290 $290 $250 $255 $255 $255 $255 $255 $255 0% -12% 
Ethernet Port $260 $260 $220 $225 $225 $225 $215 $215 $215 0% -17% 
Serial Port $135 $135 $130 $135 $135 $130 $130 $130 $130 0% -4% 
Customer Owned w/Support Port $165 $165 $160 $165 $165 $165 $165 $165 $165 0% 0% 

Backbone Network: 
Backbone Connection: 

Data & Video: 
DSO.56kb Connections $65 $65 $65 $70 $70 $70 $70 $70 $70 0% 6% 

T-1.1544kb Connections $250 $250- $250 $275 $275 $275 $275 $275 $275 0% 10% 
Video Subscription: 

T-1, 1544kb IVS Connections $460 $460 $460 $500 $500 $495 $495 $495 $495 0% 8% 

Backbone Transport: 
Data & Video: 

Dedicated: 
DSO,56kb Miles $1.30 $1.30 $1.30 $1.40 $1.40 $1.40 $1.40 $1.40 $1.40 0% 8% 
1/4 T-1,384kb Miles $5.50 $5.50 $5.50 $5.75 $5.75 $5.75 $5.75 $5.75 $5.75 0% 5% 
1/2 T-1,768kb Miles $8.00 $8.00 $8.00 $8.50 $8.50 $8.50 $8.50 $6.50 $8.50 0% 6% 

Community Router Service: 
DSO.56kb Connections $120 $120 $120 $121 $121 $121 $121 $121 $95 -21% -21% 
1/4 T-1,384kb Connections $365 $365 $365 $375 $375 $375 $375 $375 $327 -13% -10% 
1/2 T-1,768kb Connections $600 $600 $600 $610 $610 $610 $610 $610 $550 -10% -8% 

3/4 T-1,1,152kb Connections $850 $850 $850 $860 $860 $860 $860 $860 $795 -8% -6% 

T-1, 1544kb Connections $1,000 $1,000 $1,100 • $1,150 $1,150 $1,150 $1,500 $1,500 $1,050 -30% 5% 
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Six Year Rate Comparison Materials Transfer 

FY97 FY98 FY99 FY00 FY0l FY02 

Movers-- Regular $32.80 $38.00 $39.60 $39.60 $39.60 $39.60 

Movers - Premium 39.40 45.60 47.50 47.50 47.50 47.50 

Mail Delivery 26.30 34.60 35.60 36.00 36.00 36.00 

Product Delivery 29.85 35.40 37.20 37.70 '38.20 38.70 

Equipment Rental Labor 17.85 Incl in Movers Incl in Movers Incl in Movers Incl in Movers Incl in Movers 

Chair 0.50 0.25 0.25 0.25 0.25 0.25 

Table 4.50 2.25 2.25 2.25 2.25 2.25 

Half Mile Hailer 35.00 15.00 15.00 15.00 15.00 15.00 

Podium w/small P.A. 35.00 15.00 15.00 15.00 15.00 15.00 

Expanded P.A. 210.00 100.00 100.00 • 100.00 100.00 100.00 

Backdrop 100.00 35.00 35.00 35.00 35.00 35.00 

Riser 25.00 10.00 10.00 10.00 10.00 10.00 

Coat Rack 5.00 2.00 2.00 2.00 2.00 2.00 

Easel 5.00 2.00 2.00 2.00 2.00 2.00 

Power Cord - Indoor 25.00 10.00 10.00 10.00 10.00 10.00 

Power Cord - Outdoor 50.00 25.00 25.00 25.00 25.00 25.00 

VCR/fV - First Day 35.00 15.00 15.00 15.00 15.00 15.00 

VCR/fV - Additional Days 15.00 5.00 5.00 5.00 5.00 5.00 
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Six Year Rate Comparison - Repair and Other Jobs 

ROJ - Regular 

ROJ - Premium • 

Repair and Other Jobs 

FY97 

$30.20 

36.25 

FY98 

$30.20 

36.25 

32 

FY99 

$33.75 

40.50 

$37.15 

44.60 

FY0l 

$37.15 

44.60 

FY02 

$37.15 

44.60 



Six-year Rate Comparison(s)- Manaqernent Analysis 

For Fiscal Year 2002 Rate Package 

% Change 
1997 1998 1999 2000 2001 2002 FYS 01-02 

Hourly consulting 
rate $78 $80 $85 $85 $95 $98 3% 
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