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Executive Summary

Call2Recycle, Inc., which administers the Call2Recycle® program, is a non-
profit, public service organization. Since 1996, on behalf of obligated battery
and product manufacturers, Call2Recycle has been managing a nationwide
consumer battery collection and recycling program.

Pursuant to Minnesota Statute 115A.9155, Disposal of Certain Dry Cell
Batteries and Minnesota Statute 115A.9157, Rechargeable Batteries and
Products, Call2Recycle is pleased to provide the 2023 & 2024 battery
recycling report on behalf of its 200+ Stewards.  With the participation of
municipalities, retailers, businesses, manufacturers, and Minnesota
residents, more than 337,227 pounds of rechargeable batteries were
diverted from the state’s waste stream during these two years.

Call2Recycle saw an increase in rechargeable battery collections from 2023
to 2024 by 35.16%. 

The dominant rechargeable battery chemistry collected in both 2023 and
2024 was Lithium Ion (Li-Ion), 62,000 pounds in 2023 and 81,833 pounds in
2024. Over the two-year period, Lithium Ion (Li-Ion) battery collections
increased by 31.99%. These collections are consistent with market trends as
consumers upgrade to devices powered by lithium-ion (Li-Ion) batteries
and recycle their old ones powered by other battery chemistries, such as Ni-
Cd, Ni-MH and SSLA. 

Remainder of Report

The remainder of this report provides specifics associated with battery
collections, including types of materials collected and the volumes received
by participating collection channels. Additionally, Call2Recycle’s 2024
Annual Report, including audited financial reports, will be available in June
2025 on its website at www.call2recycle.org/annualreport/. 
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Material Type Material Name 2023 2024 % Chg

Rechargeable
Small Sealed Led Acid

(SSLA/PB)
32,392 42,451 31.05%

Rechargeable
Lithium Ion 

(Li-Ion)
62,000 81,833 31.99%

Rechargeable
Nickel Cadmium

(Ni-Cd)
39,763 55,289 39.05%

Rechargeable
Nickel Metal Hydride

(Ni-MH)
9,246 14,253 54,15%

Primary Alkaline/Carbon Zinc 114,368 129,192 12.99%

Primary Lithium 14,356 26,570 82.89%

Cellphone Cellphone 1,465 1,641 12.71%

Other Other 1,423 1,770 19.47%

Total 275,013 352,999 28.36%

Total Rechargeable Battery 143,401 193,826 35.16%

Battery Recycling Collections

During the two-year period of 2023 and 2024, Call2Recycle collected a total
of 337,227 lbs. of rechargeable batteries. Below please find the specific
recycling collection data by battery chemistry and industry sector for both
2023 & 2024 (Figure 1).

Figure 1
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Batteries Collected by Industry (Lbs.) 2023 2024 % Chg.

Retail/Wholesale 53,227 73,784 38.62%

Public Agency / Municipality 169,950 203,622 19.81%

Business Services 7,845 31,228 298.06%

Manufacturing 43,991 44,365 0.85%
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Below please find the estimated pounds of rechargeable batteries sold into
the state of Minnesota during the previous two years. Please note this data
is a rough estimate which is based on a compilation of total market
research and state population (Figure 2).

Figure 2

Batteries Collected by Industry (Lbs.)

Estimated Rechargeable Batteries Sold 2023 2024

Estimated Pounds of ALL Rechargeable Batteries Sold
into the State

4,008,570 3,616,656



Batteries collected from Minnesota residents are transported to sorting
facilities where they are separated by battery chemistry and then sent to
appropriate specialty processors. These processors extract material to be used
in the manufacturing of new products. Below please find the “physical flow”
(Figure 3) of where batteries go after they are dropped off at a Call2Recycle
participating collection site. 

Figure 3

Proper Battery Management
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Collection Network

Site Type 2023 # of Sites 2024 # of Sites

# of Active Public Sites 286 292

# of Active Private Sites 813 828

Public Accessibility Rate 89% 92%

To optimize the percentage of the U.S. population that has access to battery
and cellphone recycling through the Call2Recycle collection site network,
Call2Recycle has developed a standard for measuring public recycling
accessibility, specifically for batteries and cellphones. This accessibility rate
measures the percent of a state’s population that lives within a 15-mile radius
of an available Call2Recycle drop off location. By year’s end 2024, Call2Recycle
achieved an 92% accessibility rate in Minnesota.  Please see the below map
(Figure 4) for specific details.

Figure 4

Public Recycling Site Accessibility
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Call2Recycle’s outreach efforts focus on driving consumers to our interactive
web site, which provides educational resources and a zip code locator to
identify convenient battery recycling drop-off sites. 

One of the most viewed sections of the website is the public drop-off site
locator tool (Figure 5). This tool allows Minnesota residents to enter their
City/Town or zip code to find the nearest Call2Recycle participating site to
recycle their used rechargeable batteries. The locator tool was used 33,822
(2023) and 27,675 (2024) times by Minnesota residents to find a Call2Recycle
drop-off location.

Figure 5

Website Statistics
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www.call2recycle.org



Call2Recycle’s Customer Success Team fields hundreds of daily inquiries from
collection sites and consumers across the country.  Some of these inquiries are from
the 1000+ private and public battery collection sites in Minnesota.

Call2Recycle’s Customer Success Team fielded the following inquiries from
Minnesota:

Customer Requests Originating from MN Collection Sites/Consumers – 559 in
2023 and 973 in 2024.
New Collection Site Enrollments – 23 in 2023 and 64 in 2024.
Box Orders Sent Out / Boxes Received – 2,123/3,270 in 2023 and 2,552/ 3,924 in
2024.

Outreach & Customer-Related Activity
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Damaged, Defective or Recalled Lithium-Ion Batteries
The safe handling, transport and disposal of used batteries, specifically lithium‐based
batteries, continues to be a core tenet of the Call2Recycle program. A difficult to
manage subset of lithium-ion batteries are ones that are Damaged, Defective or
Recalled (DDR) (Figure 6). These DDR batteries require special handling per U.S.
Department of Transportation regulations and cannot be placed in a typical
Call2Recycle collection box. In 2023 & 2024, Call2Recycle has provided over 128 DDR
kits (Figure 7) to MN collection sites to safely recycle these batteries.

   Figure 6                                                                                                                  Figure 7
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CALL2RECYCLE® Rechargeable Battery Stewards
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CALL2RECYCLE® Rechargeable Battery Stewards
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CALL2RECYCLE® Rechargeable Battery Stewards


