Office of
Ombudsman for
Long-Term Care

HAHH ! yVydz f

| AAKE AGKGA FTNRBY CSRSNI}f
hOGl20SNI MSLIESY&®SNI ons HJ



QO
)
Q)¢
Q)¢
LLI
@p)
-+
Z
fo
_<
=
_<
@]
o
N
X<
Q)¢

lyydzt f wSNENIG |2

H
Y LINE 3 NJ-GYS NavdzQ00 NEza
Sa aeaidsSyad Aaadzs

K2y 2
a NB L2 NI

N =Z o>~
o <
> o
O™
& U C

C

S
Y oCdERNDYY /Yy N2 NOH@2y 1Sa F2NJ LIS2LX S Ay
S 0 S N&2yYaS | k2YYS& =0 ta
L > YR 5SLJ N

&\ U))
~— > Q« =
(0p))

MDY R S O Ol
mwyh xR RWDS
(&

wZz < w
SN OM <

-<
b o= o g

[N

zZ
S

& v w v

< T

Ay ila -INBNOYS A@MSNS 0SS N
2T fAFTS FyR ljdzh tA

Z
&
0 -
Py
>
<,

u

Afe O2dzy OAf ad -t SRNI S
YR AYF2NXNI a2y ®

NYNBB B BISKINGa Yy 0K ARy a5
G F LRtAraode fS@St (G2 IR

e
Z X

O(C Q¢ N
- Z
[y
>
<,
wz =
He o2z
M

—
[

e Bz
g
o, O Z

P
=<

W Jg«o
N ¢ Q¢ L Q¢

N

_-< %C:\
Ny Z N
w< B
Z
o

N
pd
—w R H<

<,

U > S
T 0 O <
C

—Q~Nn g
O P <
By O
= C o~
B o=z

?ml—?

v W

o
N
y N (/')>E
-2

>"""‘&j>

—

(]
OMm N

< &
f—hm)GK

>
< N
¢

D

(&
<N ™39 Qa < ax
m,NJ Q¢ () S
-+
O(O(QJ< Cn > =2

—wr "o
T CZ=
—~ 9
N
0 >0
&\E< QX m‘x O(g-)<
R T >R

>
o &
)
I Z ¢

O( > b”) U))

o> O

EGSYRSR (2 2dz2NJ RSR
LINERSANOVR § R NBZ nhoYno dER2:
iay YA WIRS AN i 2NB {RE

(]
Z
o= Q¢ &j) N = JOU»

A X
~r
[
>

~

=Ny

o

<
< Wn» = M))NJU))
T(/))b”)

~
[
[
—

>
<

o Uy
¢ O @ ()

-+ Ocx
(0p))

¢ T+

u» P -

)em

%x”‘

= B

HS AT
-+

il
2
s
:

o< < 25
(o]
&
N
>

o
N
-+
No
Z
(@
< "Wz o
&
<< @ o
(0p))

= >N
0 X

Em‘*'g.biw.u O
8 0 0 O

<, U O
SN Ol Xy NS T oy >
I+

¢ S Q¢

-<>';\6<N.)
> O,
U< ™
-

Tm(
<<

(Vo))
AN DO oS o

® h dzNJ

» & OO« »

O Q¢ N
G\'—h (@ O(

w2
[t

o R A=A

N U))E>"
Z2Z2 025
o Z

= o o
N

QN
> Cn — Cn

<m»m=R wa T2
<, N

O O [T~ X«
m®\>” [N
> > Q) A
N Z
CNZ N W

TN OO o C>e
—

N < HT >R ORZ MR

0
e

o

SNAEAZ
Y

{

M 0
_<

v



Provide Investigate

Information & Resolve
& Referral Complaints
Empower Maintain
Advocate Residents to

Confidentiality
Self-Advocate
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REQUEST

A complainant
(resident, family, facility staff)
asks for help.

CONSENT

The regional ombudsman meets with the
resident, learns about their concerns and
asks for consent to investigate and act.
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@ Toll Free: 1-800-657-3591

MY MINNesOTA

OFFICE OF OMBUDSMAN
FOR LONG-TERM CARE

About Us ContactUs Resident and Family Resources Provider Resources

The Office of Ombudsman for
Long-Term Care

- Advocating for the health, safety, well-being and rights of
long-term care consumers.

Volunteer with Us  Advoca
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Center Frequently Asked Questions
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https://mn.gov/ooltc/
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Medication
Errors

Staff Shortages
& Turnover

Care Concerns on the Rise

Missed
Wound Care
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Become a
Certified Ombudsman Volunteer

Advocate o Educate « Empower « Make a Difference!

What does a COV do?
= Visit residents ina

on resident rights
= Advocate for improved quality of
d care

The Office of Ombudsman for Long- = Attend resident and family council
Term Care (OOLTC) is a program of the ngs

Becomin, ing a
To become a COV, you must:
= Be 18 years of age or older
= Complete an application
= Pass background screen
= Complete an interview
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