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Office of
Ombudsman for
Long-Term Care

September 1st, 2015

Dear Citizens of Mi nnesot a:

As t he StTetran ICange Ombudsman | am pleased to| pr
the Minnesletran IlCamge Ombudsman Progr am. This| re
work and program activity of Local Ombuds men an
The MinnesToetram Lanrge Ombuds man Program i s a mand
to advocate for the ritghtms caffrececrsutmeamgs : i mulken
care homes, adult foster care, housing with |ser
receiving home care services.

Approxi mately 60,000 boomer Mi nnesotans wi ||l t
through 2030. By the end of the year 20-2Q |t he
student s. This demographic shift presents <chal
need

The Ombudsman Office wild/ carefully examine]| an:
the advocacy work necessar yt etrom pcraortee ccto ntshuemerr isc
need to incorporate respect for diverse popul at
stakehol der s.

The voice of the consumer speaks clearly to| th
are peesoer ed adnidr epcetresdo.n

Mi nnesott@arimomc@re citizens deserve the right
respect, and the freedom to make informed choli

—n =
o O

This report contains program features-TeromCao me
Program serves. We feature the <clients and w
|l ongrm care i s an important part of the Ombudsr

Yours Sincerely,

Chof Hows

Cheryl Hennen
St at e-Teomg Care Ombudsman
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651-431-2555 or 1-800-657-3591
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