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FOREWORD 

The Department of Ctvi I Service ts the central personnel agency for the State 

of Mlnnesotao Its acttvtttes para I lei those of the personnel department of a 

large company In private lndustryo It ts a st~ff _agency responsible for the 

maintenance of an examining programD a ciasstflcatlon and pay plan, and for 

the development and maintenance of personnel policy applied _ consiste~tly In 

al I state department~o The departmentQs activities are dictated, in some in

stancesp by ieglslattve ac_tionp and 1n other cases by the continuing effort 

necessary to keep abreast of new developments in the private sector of the 

economyo 

The _Ctvi I Service Law establishes an examining program to assure the public 

that qualified persons selected according to merit and ability are avaf lable 

for employment In ·the state service and to ensure continuity of personnel from 

one administration to anothero The classification and pay sections. of the 

law provide machinery for an orderly arrangement of the many jobs in the state 

serv~cep according to duties and responslbi ilties 0 and permit a uniform wage 

and classification structure among the state departmentso The pay plan Is 

periodically updated in order to place the state in a compet1tive position In 

salarieso Rules insuring slmi lar treatment for al I employees in various per

sonnel actions are established and administered uniformlyo The civi I service · 

program prohibits discrimination on the bas ls of political 0 . religious or 
\ 

racial lnferestso 

For more than a decade, the state service has grown ~n the number of employees 

as state functions increaseo The workload of the Civi I Service Department In

creases in al I phases of its operation with the growth in the number of em

ployeeso The Civi I Service Department staff has not Increased in relative 

size over the yearso In fact 0 there has been a reduction In the total number 
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of Ctvi I Service Department employees since the l950's. The complement of the 

dep·artment J s present I y 61 emp I oyees o Th J s report w 111 out Ir ne the act Iv It i es 

carried on by the department throughout the period July I, 1966 through June 30, 

19680 
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G;;J 
June 30 9 . 1967 

THE REPORT AT A GLANCE 

Ful l~time Classified Employees 

977 

Increase over 
J·une 30 9 I 966 

~ 
J u ne 30 , I 96 8 

Employees Wtth Ctvt I ·service Status= 6/30/68 

820 1% 

Aver~ge Days Sick Leave Used By State Employees 

L F I S C A L 
I 9 6 8 

606 days 605 days 

Resignation Rate Per 100 Employees 

----- --- ---

Years 

~ 
Increase over 
end of last 

report period 

Permanent 

Probationary 

Prov I s i ona I I o 0% 

Ended: June 30» 1967 June 30 e 1968 

*Average working forceo 
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Examinations 

72,995 54,199 32,830 13,286 

App I led Examined P I aced on · I I s ts A~lot nted 
(2 of those 
examined) 

Dropouts and rejections for legal and other reasons account for the difference 
between the applied and examined corumnso 

Monthly Salaries 

.21, 116 

20,651 

16£)314 

11, J65 

2,952 

$260 and $300 and $400 and $500 and $750 and 
over * over over over over 

A~·of June 30c 1968 

*Lowest classified salary - $2600 

**T9p salary paid within salary plan, $1,849. 

- 4 -

---- -

813 

$ I ,000 and 
over ** 



THE CIVIL SERVICE OOARD 

The Clvt I Service Board sets general policy f6r the Department of Civi I Service 

which is carried out by its one appointee 0 the Dlrectorp who is the admintstra= 

ttve head of the agencyo The three Board members 0 non-partisan appointees of 

the Governorp serve six year overlapping termso They are charged with a number 

of specific responslbi litles and obligations delineated tn the 1939 statute* 

which established a merft sys~em for Minnesota state employees, and its subse

quent amendmentso 

Among its most notable duties 0 in addition to Its executive act ·of appointment 

of the department head 0 the Ci.vi i Serv_ice Board serves ·in a quasi ... legislative 

capacity in two major areaso It establishes and revises rules which 0 when 

approved by the Attorney General 0 have the force and effect of law and it exer

cises a salary setting function in making adjustments in the pay plan between 

~- leg1~lative sesstonso The Board also has a quasi=judicial role in matters con-

cerning improper administration of the civi I service program as contemplated by 

the law and rules and Is the official body designated by law to hear appeals of 

employees tn disciplinary caseso 

This citizen member Board meets pertodicaiiy for consideration of a variety of 

questions on an average of tw ke each month o Dur i _ng the first year of the 

biennium the Board he,ld twenty=one official meeti _ngs and nineteen during the 

second yearo Mro Samuel So D1kei 0 _ a businessman from Minneapolis 9 originally 

appointed to the Board in August of 1963 0 was serving as Chairman at the begin= 

ntng of the reporting pertodD and w.~s reelected as Cha.I rman on February I 9 1967 
·'\ 

fo"r- a one year periodo In additI~n to the Ch,atrmanl) the composition of the 
~\ ! 

Boa rd on Ju I y I O 1966_9 t nc i uded M ~ ss Edna Lo Schwartz O a bus I ness women from 

Sto Paul 0 appointed In December 0 ~965 0 and Mro Wt I I iam Do Wattersp an attorney 

*Laws of Minnesota 1939 0 Chapter 4410 
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fran Duluth who had served since July of 19650 Mro Watters res_igned In Jan

uary of 19670 Mro Dlkel's term e?<pired February I, 1967, and he was not re

appointedo Miss Schwartz's appointment for a term ending In February, 1969, 

was not confirmed by the I 96 7 Senate o • Both Mr. DI ke I and MI ss Schwartz con

tinued to serve unti I their successors were appointed. 

The Civi I Service 0::>ard as newly constituted Aprt I 25, 1967, Included Mr. 

Sidney So Feinbergp Chairman, an attorney from Minneapolis; Mrs. Catharine B. 

HarmonD community leader from Sta Paul; and Mr. Wi I liam W. Holes, businessman 

from Sto Cloudo Mro Feinberg subsequently was re-elected Chairman, In February 

of 1968, for an additional yearo Mro Holes' appointment by the Governor was 

confirmed by the Senate May Sp 1967, and Mr. Feinberg and Mrs. Harmon received 

Senate confirmation on May 10, 19670 The composition of the Board remained 

unchanged to the end of the reporting periodo 

A typical Ebard meeting agenda covers many items such as proposals for changes 

in the classification and pay plans, special requests for consideration of ex

tension of the normal limits of provisional employment and for enlarging the 

usual scope of el igibi I ity In examinations and discussion of miscellaneous 

matters of concern to department~, groups or individuals. Many Items require 

the Board 0s approvala Other matters, according to law, must be repqrted to 

the Board for its informationo Sti 11 others are discussed with the Board be

cause of their bearing on policy dectstonso The fol lowing paragraphs summarize 

the Board 9s activities in those areas In which the statute requires Its ex

pression of authorityo The final actions are tabulated In detal I In the 

appendices of this reporto 

When fhere is a scarcity of individuals In Minnesota with qualifications 

necessary for certain Jobs, the dlrector ·or department heads may request that 
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the statutory two-year Minnesota residence requirement for examination be 

waived and eligibf I ity extended to Uo So citizens on a nationwide basiso After 

consideration of the facts 0 the Boar d may grant this authorftyo In even more 

extreme circumstances 0 the Board may extend eligibility to compete in examina= 

tions for professional 9 technical and administrative positions to persons with 

the required qualifications who are not c!tizens of the United Stateso Each 

deviation f ram the norma I two=year res [ dence requirement requires Board approva Io 

During the reporting period 0 the Boa rd 0 on a number of occasions, authorized 

for classes in which -experience showed that recruitment within Minnesota would 

not ft I I ai I existing vacancies adequately the participation in examinations of 

qualified applicants who did not meet the two=year residence requirementso The 

Board approved extension of eiigibt llty in examinations without regard to Minn= 

esota residence for forty~one classes during the first year of the reporting 

period and for thlrty=five classes du ring the second y~aro During both years 

this authority also was granted to non=resident participants in the College 

Placement Examinationo Many _graduating students 0 resldenta of al I fifty statesp 

who have attended co I i ege rn the ioca I i ty are attracted by emp I oyment poss i bi I

it i es in Minnesota state gove rnment o_ The Eba rd se I dam uses I ts authority to 

extend el igibi 1-ity in exarninatlons to non=cttlzensi however 0 it approved their 

participation tn examinat ions for Patient Act ivities Leader and Toxicologist 

during the first year of the biennlumo There were no instances of the Board's 

use of this authori ty during the second yearo 

Statutory pro.vssions state that a provisional appointment shal I not exceed six 

months and prohibit a second provl sijonal appointment within a year _ to the same 

individualo The Clvt I Servace Boa rd mayv unde r special circumstances, howeverp 

extend the original six months 0 authority and may permit an tndivi~ualQs being 

appointed more than once wi t hin a twe lve month period for the good of the 

serviceo Temporary ~ppoint.ments v I ~-ke provisional appotnt~nts 0 normally are 
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limited by law to six months and to one per Individual per year, but the 

Board may extend tempera ry appo i-n tments to the maxi mum ot-one year. The Board 

acted under Minnesota Statutes 1967.p 43 020, Subdo 2, to extend provi.sional 

appointments in fifty-one classes during the first year and in forty-two 

classes in t~e second year of the reporting periodo The Board, in addition, 

approved under this provision the second provisional appo intment of Dro Domingo 

Rodriguez who had served provisionally as a Senior Staff Physician at Rochester 

State Hospital and was appointed March 10 1967 as Chief of Service at the same 

instttutlono The Board extended temporary appointments not to exceed the 

statutory maxi mum period In fifteen classes during· the first year and In two 

classes In the year ended June 30p 1968a 

Since its lnceptton 0 the Civi I Service Department has had a supportive role 

with reference to operating departments in the encouragement of training through

out the state servtce a Within this reporting period It began to assume a posi

tion of leadership 0 and for this reasonP traihlng activities are discussed in 

a separate section of this report a Al I appointments of trainees In pre-service 

training programs approved by the Director must be reported to the Board under 

provisions of Civl I Service Rule 8a9o During the first year of the reporting 

pe r iod 0 679 trainees were appointed In twenty-nine different programso Be

tween July 10 1967 and June. 30 0 1968 0 1,,085 trainee appointments were made 

in thirty=four different approved programso 

The Board has authority under provisions of Minnesota Statutes 1967, Sec. 

43031,1) to approve tra_nsfers of individuals from other merit system jurisdictions 

and exercises that authority,, upon request, when standards are equiva lent to 

those in the Minnesota state servlce o Transfers are considered by the Board 

on an Individual basis except In those cases where the Board has given blanket 

approval to transfers from specific classes In certain Jurlsdlcttonso A gen

era I Board po 11 cy was es tab I i shed for the Department of Pub I i c We I fa re on ' 
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May 19 0 1948 0 and for the Department of Corrections on May 22, 1963 9 whereby 

transfers may be approved from the Minnesota _County We lfare Merit System to 

positions in those state departments w~thout Individual actlono The Board 

approved two additional general poitc!es regarding transfer during the reporting 

period as fol lowsg 

lo On October 31 0 1967 0 the Board authorized the transfer ·of rural 
County Probatl·on Offi cers to Corrections Agent positions in the 
Department of Corrections o The poi icy app Ii es on I y to persons 
ce rtified by the Civl I Service Department to appointlMg Judges 
or to those who were or~ginal iy transferred from Corrections 
Agent_ pos iti ons in the state serv r ce to the Gounty o 

2o Blanket approval was given March 21 0 1968 0 to transfer of qua I- · 
ified Empfoyment Gu idance Counselors from the Hennepin County 
Personne i System c1nd from the Minnesota County we·I fare Merit 
System to appropriate Employment Counsel in~ classes, as shown 
on an approved class compa rabi iity table, in the Department of 
Emp foyrnent Secur I ty o 

Other .than. those transfers made under approved general policies expl~ined above, 

the Board authorized no transfe_rs from other governmental Jurisdictions during 

the first year 0 and two In the second yearo The facts involved in the two in

dividual transfer actions are shown in the Appendixo 

Agency promoti ona i ii sts are to be used 0 accord t ng to Ct vi I Service Ru I e 80 2, 

before certiflcation is made f r om ai i iijsts other t han the layoff listo The 

purpose ·of this provi s { on is to encourage promotion from w l th 1 n a department 

before resorting to other avai !able lists o The Director has authority 0 how= 

ever 0 to aut~orize use _of othe r e!1 glbie ilsts when sufficient Justification 

for such action ls submitted by the appointijng authorityo He is required to 

report to the Board/) unde r provisions of Civl I Service Rule _802 0 al I rnstances 

in whlch he has authorized the use of a list 0th.er than the agel'!CY pro~ti.onal 

I tst while suc'h list ts ·1n existenceo The Directorvs authort·ty in this regard 

was used on I y once t n each of the years of t he report Ing peri od·o On March ID 

1967 0 a Welfare Executive Ii was appo inted from the competitive list and on 

August 16D !'967, a Senior Highway Technic ian (instrumentman) was appointed 
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from the reemp I oyment I· I st wh i le agency promott ona I Ii sts were In exl stence 

for these classeso 

Under Civi I Service Rule 8o8p requirements of competition may be suspended In 

fl I ling vacancies In which peculiar and exceptfonal qualificatlons of a 

scientific" professional or expert character are required and Individuals qual

ified for such positions may be given exceptional appointmentso Authority for 

such special consideration was not requested during the reporting period. 

The Board Is cal led• upon at Intervals to designate certain positions In the 

unclassified service under provisions of Minnesota Statutes 1967, 43009, Subd. 

2 (I l)o The majority of unclassified positions are established by law. The 

Board's authority In this regard extends only to temporary positions involving 

a special Inquiry, investigation or lnstal latlono Its concern In these areas 

is to al low the unclassified designation only for limited periods and to see 

that they are brought Into the classified service if the positions Involved 

In special projects d~v,lop into uni lmlted positionso 

Certain disciplinary actions initiated by department heads against employees 

with permanent statusp speclfical ly demotions for caus,, reduc~l?ns In pay or 

position" suspen-s·lons of over thirty days and dlsmlssalsi, are subject to re

view by the Civi I Service Boardro· Section 24 of the Clvi I Service Law requires 

the Board to determine the reasonableness of an appointing authority's charges 

against the employee and to Judge the extent to which they ~re supported by 

evidence and testimonyo The law provides for a pre-hearing conference at 

which the facts and Issues may be agreed upon and stipulated to, including 

settlement, and for formal hearing before the Board on the matters that remain 

in controve~syo The fol lowing disciplinary hear1ngs ·concerned the Board dur

ing the first year of this reporting perlodo 

10 .... 



At the beginning of the first year 0 the case of the dismissal March 4D 1966D 

of a Laundry Worker from GI I iette State Hospital was pendlngo The employee 

had been dismissed for his Involvement with the poltce and the Board postponed 

its hearing unti I the criminal matter had been settled in courto The hearing 

was he Id February 27 0 I 968 0 but the i ega I proced.ures had not ·been comp I eted 

and the Board had made no decision prior to June 30 0 1968 when the reporting 

period closedo 

On August 10 0 1966~ the Board heard the case of a Clerk I I In the Motor Vehicle 

Div~sion 0 Secretary of State 0 who was demoted to a Clerk l o Findings and 

Recommendation of the Board issued August 170 1966 0 sustained the department 

head 0s charge of excessive absentee lsmo 

An employee of the Secretary of State 0 Motor Vehicle Divislon 0 who filed for 

public office and refus~d to res~gn was dismissed August 20 1966 for this 

reasono . At t he hear ing September 70 1966 0 the parties stipulated as to the 

facts and the Board issued its decijslon September 26 0 1966 0 finding the· employee 

!n direct violation of Section 28 of the Civi I Service Lawo The case was taken 

to the District and Supreme Courts as a test of the constitutionality of the 

political activity provisions of the iawo The Supreme Court order of March 29D 

1968 declared that the purpose of t he law !s to make merit 0 rather than politl= 

cal ~nfiuence 0 the primary cons~deration of employment and that this principle 

is sufficiently important to -Justify mlnor ijnfr-fng$ment of employees 9 constJ ... 

tutionai rlghts o 

A C ierk 11 -in the Department of High.ways who was dismissed for excessive ab sen..,. 

teeism on July 29D 1966 9 was heard on October 5 0 i966o The charge was 

considered reasonable and substantijated by the evldence o The Board 0 s decision 

of 9ctober 25D 1966 0 upheld th~ de~artment head 9s action but recommended that 

thirty-four hours of earned sick leave withheld from the employee be paldo 
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Anoka State Hospital dismissed a Psychiatric Technician I I (TB) for sleeping 

on duty o• Upon the emp I oyee vs appea ID the Board he Id a hear Ing on January 11, 

1967 and decided the case on January 271) 19671) sustaining the department 

head's dismissal acttono This case was appealed to the District Court on 

ce~tlorarl and no order had been Issued prior to the close of the reporting 

perlodo 

Fol lowing a hearing on March 8v l967p the Board issued Its Findings and Recom

mendation March 22p 1967~ sust~lning the attlon of the Commissioner of Highways 

in dismissing a Bridge Worker on December 23 0 1966 for unju-stlfied claims 

against the department 0 insubordination and declining performance on the Job. 

A dismissal case Involving a Psychiatric Technician I I from the Faribault State 

School and Hospital in which the Board had sustained the department head during 

the last reporting period was pending In District Court on July I, 19660 The 

appeal to court was withdrawn and the writ of certiorari discharged by court 

order dated October 14, 19660 

The Board also was cal led upon during the first year to determine a question 

of status when a Special Schools Counselor I at Cambridge State Hospital was 

dismissed for unsatisfactory service on October 20D 19660 The employee was 
-· 

considered a probationer by the hospltalv whereas the employee contended he 

had permanent status and a right +o a hearingo The factual question was 

settled by an Attorney Genera1°s opinion of January 12 0 1967 declaring the 

employee a probationer and the Board denied him a hearingo On March 8, 1967, 

In a slml lar case 0 the Board determined that an Excise Tax Examiner tn the 

Department of Taxation had probationary status and had no ~ight to a hearing 

on his a~peal from dismtssalo The Board also granted an appearance during 

the first year of the reporting period to an Account Clerk In the Department 

of Economic Development regarding the employee's al legations of discrimination 
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on the basis of religion and sex and concluded the employee 0s charges were 

without foundatlono 

The first disciplinary actijon appealed by ~n employee during the second year 

was that of a Clerk Typist with the Bureau of Criminal Apprehension who was 

dismissed July 14 9 1967 for Incidents ind!cat1ng Insubordination and lack of 

courtesy and consideration for other empioyeeso Fol lowing a pre=hearing 

conference 0 the Board opened the hearing on ·this matter on August 30 9 1967 

and continued It on September 26v 19670 The Board 0s decision In this regard 

dated November 99 1967 0 sustained the department head 0 s action In dismissing 

the employee~ The District Court upon appeal affirmed the Boardvs decision 

on Aprl I 23 9 19680 At the end of the reporting per1od 0 this matter was pend

ing In the Supreme Court o 

A Psychiatric Technician was dism~ssed from Rochester State Hospital July 28 0 

1967 for strlk!ng and abusing patientso Upon stipulation of the parties 0 the 

employee was returned to the institution to a pos!tion not Involving patient 

careo The Board approved this agreement effecting a voluntary demotion In 

Its order of November 90 19670 

A Crime Laboratory Ana i ys_t 11 With the Bu reau of Crimi na I Apprehension was 

dismissed August 59 !967 for attitude and behavior detrimental to the proper 

conduct of crime laboratory activitijes and to the prestige and reputation 

of the departmento On September 12 9 1967 0 at the pre=hearlng conference con~ 

ducted in this matter 0 the parties mutually agreed to settlement which involved 

vacating the dismissal action and retroactive reinstatement of the employee 

without loss of pay ·benefits or pdvl legeso The employee agreed to perform 

as a consultant for approximately four months untl I an agreed=upon date when 

his resignation would become effecttveo The employee resigned January 31 9 19680 
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An Accoun-tant In the Department of ~ducation was dismissed August 29, 1967 

for excessive absente·etsmo Fol lowing a hearing on September 2p, 1967, the 

Soard sustained the department head tn its Findings and Recommendation Issued 

October 19 0 19670 

An appeal from dlsmissal for excessive absenteeism of a Highway District Clerk 

I I was with d raw_n by the emp I oyee when th~ d I srn Issa I was converted to a de mot I on 

effective September 27 11 1967 11 to a·n E~ecuttve I position located In a different 

Highway districto This matter was settled to the satisfact ion of both parties 

before the Board had scheduled a hearingo 

The Board held a hearing October 19 0 1967 In the matter of a sixty-day sus

pension of a Spec ial Schools Counselor at the Minnesota Residential Treatment 

Center at Lino Lakeso The department headvs act ion was sustained In the 

Boardvs decision Issued October 19 0 19670 

A CI erk -~tenographer wt th the Department of Pub Ii c We I fare was d tsmi ssed 

October 19 11 1967 for excessive tardiness and absenteelsmp violatlon _9f depart

mental rules, alleged abuse of sick leave and an uncooperative att ltudeo The 

case was set~led by stlp~latlon~ the conditions of which were arr ived at in 

pre-hearing conference o The Board approved placement of the employee 9s name 

on the reemployment list upon substitution of resignation for dismissal and 

·the department vs agreement to sea i the emp I oyee Os f I I e to prevent the c I rcu I a

t I on of references which ml ght mi nl ml ze future emp I oyment opportun It I es o 

An Engineer-in-Training was dismissed from the Department of Highways Septem

ber 26, 1967 for insubordlna~ion and for unreasonable verbal attacks aga inst 

public offlcl~lso Fol lowing a pre-hearing conference November 20 0 1967, the 

Board approved a stlpulatlon between the par,:ties dismissing the emp loyee's 

appeal and subst ituting a resignation effective October 25 0 1967 for th~ dis

missal act fono 



On January 26, 1968 0 the -Board took testi mony and evidence in the matter of the 

dismissal of the Special Schools Counselor 0 previously suspended for sixty daysp 

from the Minnesota Residential Treatment Cantero He _was charged with lnabl lity 

to function properly under the type .of responsibl i ity involved in· hi s poslttono 

The case was decided February 28 0 1968 In favor of the dismissing authorltyo 

A Highway Technician I I was suspended by the Highway Department for more than 

thirty days pending the outcome of his tr lai in connection with an arrest~ 

Fol lowing a pre-hearing conference/? t he Boa rd he td a formal hearing March Zip 

1968 0 and permitted attorneys to submit briefs citing court act ions In cases 

of this kfndo A decision in thls matter had not been reached by the end of the 

report i. ng per f od o 

On March 21 ~- 1968,· the Board hea rd t he matter of the di smi ssa I January 19 ~ 1968 

of a Radio Dispatcher from the Department of Highways~ The charges against the 

employee included excessive unauthori zed absences and tardiness and disregard 

of hts obligations to his employe r o The Boa r d sustained the department head's 

action on May 3, 19680 

A Psychiatric Technician at Hastihgs State Hospita l was scheduled to app~ar 

on June I 10 1968 in the matter of h!s dismissal effective ~ebruary 22, 19680 

The employee had been charged with improper care and abuse of patients and 

·converting patlents 0 funds to h!s own useo The Board on June I I, 1968 agreed 

upon motion of the State 0s counsel to dismiss the employee 0s appeal 0 thereby 

sustaining the dismissal when he did not present himself either for pre=hearing 

conference or before the 8oardo When it became evident that the employee had 

not received notice of the hearlng 0 t he matte r was rescheduled before the Board 

for July 25 0 1968D subsequent to the end of the reporting perlodo 
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In the second yearp a Guard Instructor at the Men °s Reformatory at Sto Cloud, 

whose duties were reassignedp alleged racial discrimination In his employmento 

Upon review~ the Board found the al legation unfoundedo 

The Board scheduled and held a humber of hearings on proposed changes in the 

Civi I Service Rules during the reporting periodo In accordance with the re

quirements of Minnesota Statutes 1967 0 Section 15o0412P Subdivision 4, thirty 

days prior notice of public hearing must be given and the changes as adopted 

by the Ebard must be approved by the Attorney General as to form and legality. 

The revised rules become effective upon filing with the Secretary of Stateo 

The Board held a hearing September 2lp 1966 0 on the repeal of Ctvi I Service 

Rule 5a5 and on a revision of Rule l3o2p to e f fect a change in overtime policy 

on July Ip 19670 The proposal s as adopted by the Board were approved by the 

Attorney General and were filed Novembe r l6p 1966 to become effective at the 

beginning of the next fiscal yea r a A subsequent heari ng was held on June 14, 

1967 with reference to the same two rules 0 the purpose being only to change 

the effective date of the repeal of Rule 5o5 and the change in Rule l3o2, pro

viding for time and one half for overtlme 0 from July Ip 1967 to the date be

ginning the first payrol I period fol lowing J~l y 10 19670 This change was 

approved and duly effected according to statutory procedureo 

At the hea r l_ng on June 14, 1967» the Board also approved a substanti~I change 

In Clvl I Service Rule 140 I setting out in detai I po licy and procedure relative 

to performance evaluatlono Fol lowing approval by the Attorney Genera IP this 

rule change became effective upon filing on June 28 0 19670 

During the second year of the reporting period 0 Civl I Service Rules l3o7, 

1308 and l3o 14 were revisedo Fol lowing proper notice and a hearing on Novem

ber 9p l967p which was continued on November 29 0 1967 0 the Board approved 

revislori of Clvl I Service Rule l3o7 to provid~ under certain conditions of 
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reemployment for accrual of vacation at the same rate and with the same 

accredited length of service that existed at the time of resignation for em

ployees who resigned because of pregnancy or to pursue educatlon directly 

related to the employee's state posltiono Clvl I Service Rule 13014 was re

vised to add the statement that leave of absence may be granted for an em

ployee's pregnancyo The changes In these rules became effective December l8p 

19670 

Fol lowing a hearing on Aprl I 25D 1968 0 Clvi I Service Rule 1308 was amended to 

add a provision to permJtt> In cases of emp loyee transfer from a Minnesota merit 

system jurisdiction or from the federal compet i tive servicep crediting an em

ployee with a limited amount of unused sick leave 0 which is reduced as sick 

leave is accumulated l~ the state service subsequent to transfero The new 

provision became effective May 20 9 19680 

Clvl I Service Rule l3ol4 was revised a second t ime within the second year of 

the reporting periodo . After publ~c hearing on June I 1 0 1968» the Board 

approved a proposal to liberalize the provis ions for leave of absence for 

probationary employees who are entering mi l itary service or are completing 

an educational programo The change adopted was approved as to form and legal~ 

lty and fl led wtth ~he Secretary of State on June 19D 19680 

The Boa rd throughout the per I od was concerned w l .th various po I Icy matters wh I ch 

required its dellberatlon 0 particular ly in matters Involving salary administra

tion and labor relationso It continues to provide positive leadership for a 

progress Ive personne I program w I th In the state s·erv t ceo 

.... 17 ..., 



RECRUITING AND EXAMINING 

There was a time when "recrultingu for the pubi ic service conslst_ed of post

Ing an announcement to the effect that applications would be accepted for a 

particular class of work and then standing bac~ while the applications pl led 

up during the brief time that the examination was openo There was a time, too, 

when "examining" meant a multi=screen process by means of which al I but the 

most highly qua! if led Job seekers were kept out of the pub I le serviceo 

The field of public personnel administration began evolving away from this 

"buyer 0 s market" scarcely _two decades agoo In the period covered by this re

port~ this process which had been one of gradual change had to be accelerated 

rapidly by al I employers tf they were t o maintain a viable organization in the 

face of ever-increasing competttfono • As with other ~mployers In both the pub

lic and private sectors 0 It was necessary for the Minnesota Clvi I Service 

Department to shift from passively annou ncing employment opportunities to 

actively searching for potential employees wherever they might be foundo In 

like manner 0 selection procedures had to be redesigned to determine quickly If 

a candidate met an acceptable standard upon which success on the job _could · be 

predictedo Marathon testing designed to eliminate al I but the few who were 

most able among a multitude of applicants no longer had relevance in the tight 

labor market of the late 060s o 

Recruitment 

The gross statistics conceal the real recruiting problemo On the face of 1t, 

73p000 applications during the bienn}um would seem to afford a generous number 

from which to select the l3p286 employees who were appointed In the same periodo 

Analysis of the applications indicates t hat there were two problems associated 

with this heavy application counto • First 0 there were not enough quail fled 

ca,nd i dates for the profess Iona I and techn I ca I c I asses to f i I I comp I ete I y a I I 
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vacanc t es in these categor I es o Second_0 the greatest numbers of app I J cants 

were relatively unski I led or ski I led in areas such as farming In which the 

state service had few posltlonso The disappointment of those who fal led tests 

and the frustrations of those who passed but never received opportunities for 

appointment produced a continuing workload in the public relations areao Deal

ing with, disenchanted examination candidates demanded much staff time which 

might have been directed more productively to recruiting for the hard-to-fi I I 

vacancteso 

The most concentrated recruiting effort put forth by the department was for 

those classes requiring college graduateso Recruiters visited twenty-five 

campuses in Minnesota and seven neighboring stateso As a resultp applications 

were received from 30 672 individuals Interested in taking the College Placement 

Examinationo This Is a single testing procedure which is used to establish 

eligible lists of graduates for forty different classeso 

Asimilar program was conducted tn order to obtain the services of newly grad

uated high school studentso Twenty different classes were covered under a 

single testing procedure~ ·- During the biennium 0 approximately 30 000 graduating 

seniors were tested and of these 2£)533 were added to eligible I lstso 

Special attention was given ~o recruiting for those classes in which a large 

number of vacancies persisted despite al I ordinary efforts to fl I I themo In 

the case of beginning level clerical classes!) display ads were placed periodl= 

ca :j I y In the metropo It tijn newspapers i nv i ting a I I interested cand l dates to 

come in at any time on a particular day to take the test and to be interviewed 

l mmed t ate I y by personne I off t cers from the major departments o __ Another examp I e 

of specialized recruiting and examining took place a~ Faribault Sta!e Hospital 

where a large number of new Psychiatric Technician positions were being fl I led 

at too slow a rateo An al I-day 99 job festival" was set up and advertised in 
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area newspapers and radio 1announcements 0 In window posters, and In a feature 

story In the news columns of the local newspapera Again~ testing and immediate 

placement resulted in ft I ling almost al I existing vacancies at the hospitalo 

The department also explored new sources of personnel which had not previously 

been sought through any concentrated programo Efforts were made to Interest · 
I 

the operating departments In redesigning professional positions in order to 

remove those tasks whLch could be perforrp.ed by personnel without ful I profes

sional trainingo Several '~para=professional" classes of work were established 

to cover newly developed positions tn several fields Including account ingp 

social casework, teachi~g 0 rehabi I ltation counseling and hospital t~erapyo 

Recruiting for personnel· to fl I I pos itions in these categori es was initiated 

in the Junior colleges and In the area vocational=technical schoo ls through-

out the state o An expansion of this program l s planned based on the experience 

gained In this init·lal approacho 

Another source of potential recruits for the state serv ice Is to be found among 

the.members of minority groups 0 particularly in the metropol !tan area o A 

summer proJecti, stl I I in progress at the close of the bienntuml) employing minor

ity group members from Macalester Col iege in St o Paull) was designedo The project 

objective involved exploring means whereby the gap between the job needs of the 

unemployed or under=empioyed of the minority community and the personnel needs 

of the state service might be better br!dgedo Preliminary results of this 

project indicate new approaches to establ ishlng better communications with 

these groupso 

Examining 

Revisions In the examining program intended to keep pace with changes tn th~ 

labor market proceeded generally along two avenuesa First I) the nature of the 

total examination was reviewed to select the methods of testing most appropriate 
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to measuring the suitability of candidates for each classo In some cases the 

question was whether the tradition of a written test shou ld be continuedo In 

other cases~ the va I i°d I ty of the wr I +ten test which was be Ing used_ had to be 

re-evaluated Jn terms of the actual requirements of the positiono 

The second area of revision In the examining program consisted of faci lttatlng 

the administration of tests in order to shorten the time between application 

and referralo In the previous blennium 0 ~he entire testing and certification 

procedure for ft I ling Psychiatric Technician positions had been delegated to 

the hospltalso This delegation was continued wfth support from the department 

when needed o The success of this proc_edure encouraged the extension of I oca I 

examination administration to other classes in which the institutions were ex

periencing more or less continuing needs for new personnelo Although the scor

ing and certification was sti 11 done central lyi> the abi I ity to g-ive tests 

immediately when candidates Inquired about positions helped appreciably to re

duce the time the position remained vacanto During the repor~ing periodp the 

Minnesota Employment Service was cal led upon to give 30 250 examinations!) over 

twice the number given at local offices in the previous blenniumo The Civi I 

Service Department 0s examining fact ii ties also have been used to a much greater 

extent during the work week than was previously trueo Part of this increase 

has been possible due to the improved facilities available In the new office 

building to which the department moved In OctoberD 19670 

The 1967 Legislature made substantial changes In the veterans preference law 

as tt affects state clvt I service examlnatlons o The definition of a veteran 

was •xtended to include al I those who had mi lltary service for purposes other 

than training since December 70 19410 A second signif ic~nt change related 

to the preference given to disabled veteranso Under the previous lawp a dis

abled veteran was given 10 additional points and his· name was placed at the 
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head of the list if his augmented score was p~ssingo Under the new law, this 

same proyision continues relative to compet itive examinatlonso In the case of 

promotional examinations/) however/) the disab led veteran receives the 10 points 

but does not go to the head of the llst o 

The department 0s program of assistance to local jurisdictions which have a 

need for competitive examinations has continued at a vigorous paceo Most of 

the examinations cal led for are In the police and fire fieldso Tests a lso are 

avai I able covering a wide range of other kinds of work found in county and 

municipal governmento During the past biennlump 70 jurisdictions participated 

in the examining program and a total of 199 examinations were giveno 



' ... 

CLASSIFICATION AND SALARY ADMINISTRATION 

In the last reportl _ng period~ concern was expressed over th_e rising competition 

for personnel that neighboring states and local private firms were placing upon 

the state serviceo State services to the general public were belng severely 

threatened due to employee turnover and the stateqs lnabi lity to recruit per

sonnel within the available salary structureo The crisis was deepening even 

though many approaches to the problem were developed to retard Ito 

With the approach of the 1967 legislative session 0 a unified ·effort was made 

by the Ctvi I Service Department~ _the Administration 0 operating departments and 

employee organizations to develop a compensation plan that was falrp equitable 

and competitiveo The result of this effort was most gratifyingo _ The Legisla

ture enacted a pay bi I I that met the personnel crisis head-on and provided 

state empl~yees with the largest pay package in the history of the stateo 

Classification 

As a result of efforts to Increase flexibi iity within the framework of the com

pensat_ion plan in effect prior to July/) 1967 1) 99 jun1or=senior91 lev.els of prac .... 

titioner classes tn a variety of occupational fields were establlshedo While 

this approach served a utl litarian purpose during the last months of the 

previous reporting period/) the decision was made to abandon this approach In 

favor of a classification and compensation plan .with fewer classes applied to 

fewer salary ranges of greater breadtho Consequently 9 some 317 separate job 

classifications were combined Into approximately 128 new classtflcatlonso Th~ 

resultant effect of this action was to reduce the number of job audit requests 

and to give the appointing authority the opportunity to recognize deserving 

employees through salary adjustments within the extended salary rangeso 
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During the present reporting period a new approach to al leviating personnel 

shortages in critical occupational fields was instltutedo In cooperation with 

professional orga~lzatlons~ Juntor col leges 0 vocational-technical schools and 

business col legesp para-professional Job classifications were estabiishedo 

Due to the nationwide shortage of professional ·and technical personne~, this 

approach provides a useful tool for making available additional "hands" under 

the direct supervision of the fully trained professional or technical employeeo 

Examples of this effort include s uch new Job classifications as Medical Records 

Technicianp Med ical Laboratory Assistant» General Library Assistant, Accounting 

Technician/) Tax Representative/) Social Rehabilitation Services Technician, ·con

se rvation Aide I I and Po1 ·1ution Control Specialist I lo 

Federal programs continued to p lace a demand upon the staff fn terms of organ

izational studies and al location of new state pos1tionso The departments of 

Educat!onp Corrections and Employment Security commanded most of the attention 

tn this regarda Examples of such programs ~nclude MOTA funds for vocational 

training in correctional Institutions/) the Cooperative Vocational Rehab I lita

tlon Program in the Department of Educatlon 0 and the Pi lot Center and Model 

City programs In the Department of Employment Securltyo 

In addition to the large number of Indiv idual audits made during the past two 

yearsp several large studies were conductedo A complete audit of al I the 

technlcal positions in the reorganized Computer Servlc~s Division of the 

Department of Adm inistration was one of the most sizeable studies madeo As 

a result of this stud yp several new data processing and computer systems 

classtflcattons were establ lshedo Wi th the opening of a s ixth state college 

at Marshal Ip Minnesota/) a complete study of the organizatlo~al structure and 

initial Job al locations were accomplishedo On a smaller scalep slmi lar 

studies and in itia l Job al locations were made In connection with the estab-

lishment of several additional junior colleges during this periodo 

= 24 = 



Organizational studies were made for the departments of Administration and 

Education~ Vocational Rehabilitation Dlvis ion 0 by management consulting firms 

during the reporting periodo In addition to these management studlesP the 

Department of Conservation was reorganized by the state legislatureo The legis

lature also established the ·Pol lutfon Control Agency 0 Human Rights Department 

and a Sales and Use Tax Division within the Taxation Departmento The effort to 

reflect the management study recommendations and the functions and activities 

of newly ~reated and reorganized state departments and divisions through the 

classiftcatlon process involved many hou rs of staff discuss ion and analysiso 

Salary Administration 

At the close of the previous report ing pe r iodp the st aff was In the process of 

developing an entirely new salary piano The new plan featured two separate 

salary scheduleso One provided for fifteen ranges consisting of ten salary 

rates at 4% intervals for use in the profess iona l and general services areaso 

The trades classes and classes of work 1n wh~ch salary data indicated a shorter 

range were assigned to the second schedule with four salary rates 0 8% apart 0 

In each of thirteen rangeso In late August 9 1966 9 the Clvi I Service Board held 

public hearings and adopted the revised pay schedules and class assignmentso 

By the first of the year, the new administration had also endorsed the plan and 

agreed to make the salary measures part of its legislative programo Fol lowing 

its adoption by the legislaturep state em~loyees, on July Sp 1967 0 real i zed 

salary. advances ranging from 8% to 32% with an over=al I average of 12%0 

In the early months of the operation of the new pay plan 0 turnover slowed and 
♦ 

state salaries for the first t ime i n several years were comfortably competitiveo 

During late winter l967-l968p however, the combinat ion of higher wage settle= 

ments~ higher pricesp higher taxes and inflation began to have a serious effect 

upon the state's ability to hire and also to retain relatively new employeeso 
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The department made several telephone wage surveys and assembled al I available 

salary datao As a result 0 several in-range hiring rates for certain critical 

classes of work were adoptedo Inasmuch as turnover was occurring mostly at 

the first four salary rates of certain classes 0 economic salary adjustments 

were effected to hold these employeeso Adjustments were not made beyond the 

midpoint of the ranges because turnover was minimal and state salaries were 

sti I I competitive ln the upper half of the rangesa 

By the spring of 1968~ the department again cooperated with the Department of 

Employment Security in conducting the bie~nial salary surveyo In addition, 

for the first tlme 9 the state was invited by the Metropol ltan Unit of the 

League of Minnesota Municipalities to be a participant ln its salary survey 

being conducted by Stanton & Associateso This survey made available the wage 

patterns In a variety of occupational fields in the seven-county metropolitan 

areao Wage rates for both public Jurisdictions and private firms were reportedo 

At the close of this reporting period 0 the salary data from these two surveys 

as wel I as fran several other sources had been compiled and analyzedo The 

department was in the process of making salary assignments and developing Its 

legislative programo In general 0 it appeared that hiring rates had Increased 

substantially since the present plan was put into effect but the Increases have 

varied by occupational field in a less than uniform mannera It appears at 

thts time that another substantial ·wage adjustment wi I I be necessary for the 

next blennlumo 
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TRANSACTIONS AND OFFICE MANAGEMENT 

W)th the Increased size, complexity and cost of Minnesota state government 

have come demands for expanded and additional serviceso As has been the c~se 

in previous years, the state service has . continued to grow in numbers of ful I

time classified employeeso The total showed an Increase of 2D310 ful I-time 

classified employees from 18~806 at the end of the last reporting period to 

21DI 16 at the end of the current reporting perlodo The unclassified servicep 

labor service, temporary and intermittent employees wh ich are not included in 

these totals comprise several thousand addit iona l employeeso The one classi

fied department head whose position and salary are specifically set by law Is 

also excluded from this totalo 

The activities of the Transactions Division have increased as the s tate govern

ment has continued to growo The division is responsible for maintaining records 

on ~I I state employees in addit ion t o processing al I necessary forms for per

sonnel actionso These include appointmentsD separations and changes in salaryp 

class and statuso Each employee 0s record ma i ntained by the division requires 

attention periodically as various tn=serv ice adjustments occuro Al I documents 

supporting these adjustments must be reviewed by the division for conformity 

with the law and r~leso Resulting records must be current and accurate at al I 

ti meso To accomp I.I sh the required t ncreased effort throughout the report.Ing . 
period, certain procedures were analyzed and modif ied and depa rtment personnel 

re-trained in ·order to keep abreast of the workload and to uti ltze employees' 

time most effectlvelyo 

Bi-weekly payrol Is for the entire state service are checked and their accuracy 

is certified by the Payrol I Section of this dlvlsiono Tabulating cards from 

which the payrol I abstracts are prepared are matched against the master tabu

lating cards maintained in the departmento Any discrepancie·s are analyzed 
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and corrected on a continuing basiso Most state department payrol Is are pro

cessed mechan I ca 11 y us Ing tabu I at Ing equipment o Payro 11 s for a few boards and 

commissions and the State .College dormitory accounts are processed manual Iyo 

During most of the reporting period 0 the division has been participating In 

a program to place the entire state payrol I system 6n a computerp and to bul Id 

a comprehensive central employee information system utl Ii zing the capabl lltles 

of the computero This has been necessitated by the Increased size and complex

ity of state government and the need to store 0 retrieve and use more information 

with greater efflciencyo 

The objectives of the program include centralizing comprehensive employee per

sonnel informationD improving the payrol I certification process, updating and 

retrieving employee records 0 developing statistical Information on state em-· 

p'loyrnent O and standardizing and centra i l z ! ng payro 11 operations o It is p I anned 

that the program wi I I be completely tmplement~d and i.n operation by the end 

of the next reporting periodo Fui I implementation of the program wi I I result 

In more efficient certification of payroi is within shorter time periods and 

wi I I make more immediately avai iabie a greater store of information about state 

employeeso 

During the reporting period the one professional staff member in the division 

has been responsible for interpretation of the Civl I S~rvlce LawD Rules and 

policies to operating departments 0 other Civl I Service Department staff mem

bers 0 individual employees 0 employee groups and the publico Appointments, 

separatlons 0 leaves of absence, transfers 0 probationary periodsg merlt In

creases~ disciplinary actions 0 grievance procedures 0 fringe benefitsp overtime 

and political activity are Included in the subject matter coveredo 

The division is responsible for the office management function of the depart

mento In addition to tasks Involving processing of forms 0 certifying the 
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payro I Is of a I I st_ate departments and maintenance of persona I f i I es and per

sonne I records, the division's activities include providing stenographicp 

typing and duplicating services~ mal I dlstributionp correspondence control and 

preparation of statistics for the departmento 
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EMPLOYEE DEVELOPMENT 

In recognition of the necessity for the state government to keep abreast of 

changing conditions and timesp both the legislative and executive branches 

lent their support during the reporting period to the Initiation of a state

wide program in employee development and trainlngo Although the Director of 

Civi I Service was given responsibility in the original Clvi I Service Law for 

devising plans for and cooperating with department heads in the conduct of 

employee training programs 0 the 1967 Legislature for the first time appro

priated funds to make possible reasonable advancement within the state service 

toward the training goal expressed In lawa Chapter 193 of 1967 legislation 

inc!ud~d a positive expression of legislative intent In the area of training 

as fo 11 ows g 

19 It is the pub Ii c po I icy of the state of Minnesota that an efficient 
and wel I trained work force be maintained to carry out the work or
dained by the legislaturea It is further directed that modern 
methods of selection~ training and salary administration be estab
lished and maintainedo o a To thi s end 0 training by way of in-service 
programs and st I pend a 11 owances sha 11 be encouraged a a a" 

The Governor through vigorous support of the salary legislation in which the 

quotation above appears and by his stated objective to revitalize the state 

government by various means" among them to "upgrade the capacityp performance 

and image of state servlce" 0 advanced the cause of employee developmento In 

May of 1967p he endorsedb as did the D1rector 0 the· joint request of the Uni

versity of Minnesota 0s General Extension Division and the Public Administra

tion Center for a $40p000 federal grant for creation of a Minnesota Management 

Development Program which subsequently was grantedo The Management Develop

ment Program highlighted the Civi I Service Department 0s first year of 

concentrated training effort beginning in the fal I of 19670 
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The impression should not be left that no training activity existed in the 

state service during the first year of the reporting periodo Four large 

departmentsp Correcttonsp Employment Securityp Highways and Public WelfareD 
\. 

have had ful I time training officers on their staffs for yearso The Civf I 

Service Department cooperated with these line departments and others in 

developing training where needs were felt and referred students to operating 

departments for service as internso An administrative Internship program 

for graduate students 0 developed in cooperation with the Public Administration 

Center at the University of Mtnnesotap has existed for some yearso Students 

are assigned to state agencies on · a half time basis for practical experience 

in administrationp while carrying at least a nine credit academic loado Many 

special wel I-structured subject matter progra~s have been In operation within 

departments on eJther a pre-service or an in-service basiso Al I appointments 

of trainees made undeF pre-service programs approved by the Director were red 

ported to the Board in accordance with prov1slons of Clvi I Service Rule 8a9o 

A Training Counci I consisting of the four fu l I time training officers and a 

representative of the Civi I Service Department met periodically in pa~t years 0 

including the first year of the biennium under dtscusstono The Counci I was 

informally organized by the Director In an effort to pool expertlsep faci I I ties 

and equipment in the state service for their most effective uti lizatlon and to 

provide assistance to smaller departments in the area of trainlngo 

The pace of training activities accelerated marked_ly during the second year of 

the reporting perlodo Early In the fiscal year the Civl I Service Department 

fi I led the position of State Training Supervisor authorized by the 1967 Legls

latureo In September of 1967 0 the G·overnor appointed hi ·s Advl _sory Committee 

on Management Training consisting of six state department heads and a repre= 

sentative from the Governorus office» University and Federal personnelp and 

three represen·tat i ves from the pr I vate sector o Th is comm I ttee P subsequent I y 
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enlargedD has supplied the guidellnes for development of top management per

sonnel and made suggestions for application in other training programso These 

appointments coincided closely in time with the appointment by the University 

of a Director of the State Management Development Program to coordinate state 

training activities carried out under the feder 9 1 granto 

In cooperation with the UniversttyD arrangements were made by the Clvi I Service 

Department to offer General Extension courses taught by regular instructors 

at the University during office hours in state bui I dings In the Capitol complexo 

PA 55D Human Relations in AdmlnlstrationD a supervisory course, and PA 105D 

Executive ManagementD were held In state bui ldlngs one afternoon each week dur

ing the fal 1 0 winter and spring quarters of the school year 1967-680 Seventy

five employees successfully completed the beginning course In supervision and 

seventy-seven 'state employees and one from the Ramsey County Welfare Depart

mentD the beginning course in managemento During the winter quarter an ·addi

tiona~ course 0 PA 106D Presentational Speaking and Conference Leadership was 

offered and completed successful iy by twenty=slx state employeeso Al I success

ful participants In courses were sent certificates of completion by the Clvi I 

Serv ice Department and their department heads were advised of their achievemento 

Addftiona! University courses on state premises, al I of which wi I I carry credit 

toward a Public Administration cert~ficate 0 are planned for the futurep to 

meet the ne~ds of departments and to encourage employee self-developmento 

The supervision and management courses di scussed above represent two of three 

distinct parts to the management development program launched for the state 

service In 19670 The Department Head Seminar Program -is :consldered to be the 

key element of the entire management development efforto Understanding of 

new trends, new concepts and new techn iques necessary to the exercise of modern 

management have been and wl I I be considered at the department head seminarso 
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Eminent lecturers chosen for their experti.se In particular fields of manage

ment participated in the programso 

The first of the quarterly management seminars was held at the Lowe I I lnn 9 

Sti I lwater 0 Minnesota on February 16=17 0 19680 The Governor and thirty of his 

department heads attendedo The program consisted of four separate seminar 

sessions of about three hours durationo The second seminar was held at the 

same location on May 10 and I ! 0 1968 0 with approximately the same number in 

attendanceo Plans were underway at the end of the report~ng period for a third 

seminar to be held in the fal I of 19680 

The Governoris Committee on Management Training has been active since its 

appotntmento It held four meetings through the year ended June 30 0 1968, at 

which it considered items 0 such as immediate and long range goals and objec

tives of management and relat~d trainl.ng 0 planning studies related to training 

and the roles of the State and Junior colleges and Area Vocat ional-Technical 

schools 0 in addition to the Univers ity 0 tn training of state employeeso • At 

the close of the reporting per iod 0 the Committee had pr~pared a training policy 

statement for .submission to the Governor for release In the form of an Execu

tive Ordero 

The orig1nai five-member Training Counct I was expanded to a membership of thirty 

during the second year. of the reporting period to serve as a working committee 

representative of operating departments to carry out the training demands of 

the stateo Department heads without ful I time training officers were asked to 

designate ah employee to work on the Counct I as a Training Coordinator and to 

assist in improving communications on the subject of trainingo Direction for 

the activities of the Trainijng Counci I was provided by the State Training 

Supervisoro The first assignment giv~n the Counci I members was the preparation 

of an inventory of training activities currently being conducted in the state 



serviceo Secondlyp a survey of training needs of the departments was lnltiatedo 

The results of both of these efforts 0 although the responses were informativep 

lndf·c~fed that considerably more work must be devoted to manpower research and 

planning in this areao Evaluation of currently existing programs is an 

essential need of the futureo Plans were made toward the e~d of the reporting 

period to engage the services of qua I lfied individuals to conduct systems 

analyses of manpower needs of the state service and scientific studies concern

ing the evaluation of training resultsa A sophisticatedp coordinated statewide 

employee development program wl Ii require the assistance of additional staffo 

A one day seminar on Employee-Management Relations sponsored by the Civi I Service 

Department for state personnel officers and administrators with responsibility 

for personnel was held on June 30 0 1968a Dro Cyrus Smythe of the Industrial 

Relations Center at the University of Minnesota served as a lecturer=consultant 

for the morning sessiona Mra Kenneth Sovereign, Industrial Relations Director 

of Hoerner-Waldorf in Sta Paul 0 and Mra Robert Garnier, Ctvl I Service Director 

of the Mi iwaukee Civi I Service Department appeared on the afternoon programo 

At the end of the reportlng pertod 0 plans were completed for a Communications

Public Relations Institute for employees of the major staff departments sched

uled for Juiy 0 1968a Dro John Ge1er 0 Director of Communications and Behavioral 

Sciences at the University had contracted to conduct three morning sessions 

on the subject on three consecutive Tuesdays to be fol lowed by afternoon dis= 

cussion periods during which the topics of the day would be related to prob= 

lems existing withlh state departmentsa 

Cooperative efforts with the State Junior Colleges in training of state em= 

(f!~fr. ployees ~ initiated early in 19680 Visits to seven junior colleges were 

made to discuss the poss I bi llty of making supervision and middle management 

training available at various locations where state employees are concentratedo 
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The establishment of special subject matter courses when needs are determined 

also was dfscussedo The Juntor College Board has encouraged the junior college~ 

to establish a currtcu _lum tn public service leading to an Associate of Arts de

greeo The first year public service program has been announced in ten out of 

seventeen of the Junior college bul letinso Continued effort toward bui ldlng 

a cooperative relationship for training and recruiting purposes with the Junior 

colleges and wtth state colleges and vocational schools Is part·of the long 

range tralnln~ goalo Constdetable progress in this direction was made at a 

workshop sponsor~d by the Junior College Board in which the department partici

pated on June 13, 19680 

Training activities have en~ompassed development and maintenance of training 

programs within the -state service In cooperation with New Careers personnel 

of the -federal Office of Economic Opportunltyo Notable In this area are the 

programs In existence at the end of the reporting period In the Department of 

Corrections and at Anoka State Hospitalo Discussions with personnel of the 

State Human Rights Commission and of other public jurisdictions were underway 

at the end of the year relative to sensitivity training 6f supervisory and 

adm1nistratlve personnel In the problems of minority group employeeso The 

possibl llty of the state 0s conducting sensitivity training cooperatively with 

federa·1 and local agencies located in the metropolltan area was being ex= 

plored as the reporting period endedo The department has also concentrated 

on bui ldlng relationships with other organlzations interested in education of 

matyre lndivtdualsg such as the Mlnnesota _Adult -Educatlon Associationo 

The Public Administration Internship program for graduate students was en= 

larged begtnntng In the fal I of 1967 to Include students of schools and instt= 

tutes of the University of Minnesota other than the Public Administration 

Cantero Graduate students In the School of Business Administration at the 

University 0 particularly in accounting 0 statistics and industrial relationsp 
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were recru I ted for the ! nternsh Ip program in the hope that some of these pri ... 

marl ly·business=oriented young people might be attracted by their internship 

experiences to careers in governmento The stateus needs may dictate Internship 

training of students In other areas of competence as wel I as 1n general admin

istration o 

The internship program was extended to undergraduates at the University and 

other colleges who have completed at least the sophomore 9 preferably the junior, 

year o The state participated for the first time during the summer of 1967 and 

again in 1968 in a formal Pub I ic Administration internship program for which 

the undergraduate receives three credits for each of the two summer sessionso 

In the summer of 1967 9 23 undergraduates from sixteen Minnesota colleges served 

on a half-time basis as interns In six state departmentso At the end of the 

reporting period 9 21 undergraduate interns from fifteen different colleges had 

been asslgned to nine different state departments in the 1968 programo Begin

ning tn May and June/) 1968 0 students from Sta Olaf College served as ful I time 

summer t nterns In a speci a I programo Maca lester Co 11 ege ·students served fu 11 

time in both the 1967 and the 1968 summer internship programo In additlon 9 

summer internships were arranged In May 0 1968 for five accounting students at 

the Wi ilmar Area Vocationai=Technlcal Schooio 

The United States Civf I Service Comm!ss!on conducts a number of seminars for 

federal employees which are d!rectiy related to needs of the state -serviceo 

Through a cooperative arrangement established during the second year of the 

reporting period with the iocai Branch Office of the Commtsst_onp two or three 

state employees are al lowed to participate in each of the seminars given In 

the Twin Cities area without cost to the state o At least two state emp loyees 

are enrol led in each of the federal seminars given local Iyo The Role of the 

Manager in Economic Employment Opportunity; Management Institutes; Group 

Process in Supervision and Group Process in Management are representative 
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titles of the federal courseso The department wi I I continue to enrol I state 

employees in federal and other appropriate programs of training as opportun

ities ariseo 

A keen and sti I 1-gro~lng awareness of the need for continuation of education 

and training throughout an employee's lifetime is evident in industry todayo 

In government as wel I as tn lndustryP managements are awakening to the com

plexities of the labor market and the need for development of individuals to 

meet the cha I lenges of today and tomorrowo The state's obligations to its 

citizens wi I I require Increased attention to employee development, encourage

ment of self-development and concommttant o"rganizatton development if It is 

to maintain a competitive position in a rapidly changing worldo 
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7-1-66 to 6-30-67 

Candidates: 
Applylng 
Accepted 
Examined 
PI aced on 11 sts 
Appointed 

7-1-67 to 6-30-68 

Candidates: 
Applylng 
Accepted 
Examtn·ed 
Placed on .. I lsts 
Appoi rite~ . 

1966 to 1967 

1967 to 1968 

7-1-66 to 6-30-67 

·Compett ti ve 
Promotional 

Totals 

7-1-67 to 6-30-68 

Competitive 
Promotional 

Totals 

APPENDIX I 

RECRUITING AND EXAMINING RESULTS 

Open Compo 

Noo 

26,765 
25,656 
18,816 
10,879 
5,076 

33,004 
31,633 
23,361 
13,361 
5,368 

of Exams 

3,721 

4,975 

Promo 

8,244 
8,079 
7,451 

. 5,233 
1,898 

Compo 

3,574 

4,850 

5,133 
4,933 
4,571 
3,357 

944 

APPENDIX 11 

NAMES PLACED ON ELIGIBLE LISTS 

Non-Veterans 
Male Female 

Non-Disabled 
• Veterans 

Male Female - ' 

4,324 
2,030 

6,354 

5,469 
I e390 

6,859 

919 
I e349 

2,268 

4,598 6,367 2,063 
921 I 9093 969 

5,519 7,460 3,032 
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31 
16 

47 

50 
44 

94 

Total 

34,858 
33,644 
26,267 
16, 112 
6,974 

38, 137 
36,566 
27,932 
16 ,7 18 
6,312 

Promo 

147 

125 

Per Cent 

I00o00 
96050 
75040 
461120 
20000 

I00o00 
95090 
73020 
43980 
16060 

Noo DI fL 
Classes 

433 

460 

Disabled 
Veterans 

Male Femal~ Total 

123 
446 

569 

255 
318 

573 

13 
2 

15 

10,879 
s,233 

16,112 

28 13,36 1 
12 3,357 

40 16,718 



APPEND IX I I I 

ANALYSIS OF APPLICATIONS RECEIVED 

7- 1- 66* 7• 1- 67* Increase Over 
6-30-67 6-30-68 Previous Year 

Noo of app Ii cations received 34,858 38, 137 3,279 

Noo of applicants examined 261)267 271)932 1,665 

Noo of n.ames p I aced on Ii sts 16D 112 l6D718 606 

Noo of app I I cants who failed IO, 155 11,,214 1,,059 

Noo of appl .icants who failed 
to appear 7,,226 8,,634 1,,408 

Noo of applicants rejected I p365 I 1)571 206 

*Fiscal years ·ended June 30 each yearo 
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APPENDIX IV 

THE TWENTY GROUPS OF CLASSES FOR WHICH THE GREAT
EST NUMBER OF APPLICATIONS WERE RECEIVED 

Ju I y If) 1966 th,rough June 30 ,p 1968 

Class 

Clericals 

College Placement Examination 

Highway Technician 

Highway Matntenan~e Man 

High School Senior Placement Examination 

Custodial Worker 

Highway Patrol 

Conservation Aide 

Janitor 

Food Service Worker 

Account Clerk 

Conservation Manager 

Special School Counselor 

Hospital Aide 

Tax Rep resentative 

Laundry Assistant 

Correctional Officer 

Accounting Technician 

Highway Field Assistant 

Laborer Ii 
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Number 

11,480 

2,p630 

I ,p405 

I ,p312 

940 

875 

752 

720 

653. 

· 639 

553 

509 

508 

396 

388 

36()509 



-' 

41 

Sto Paul 

Mankato 

Sto Cloud 

Owatonna 

Cambridge 

Semi dj i 

Duluth 

Brainerd 

Marsha 11 

Faribault 

Wt I lmar 

Fergus· Fa I ls 

Winonc) 

APPENDIX V 

EXAMINING CENTERS WHERE THE GREATEST 
NUMBERS OF WRITTEN TESTS 

WERE PROCESSED 

23,980 

2,354 

1,853 

1,808 

I p588 

I ,542 

1,310 

I ,307 

I ,205 

1,178 

I ,000 

931 

833 

During this biennium 3p250 candidates were given Civi I Service 
examinations with the help of the Employment Service local officeso 

- 41 ... 



APPENDIX VI 

CLASSIFICATION STATISTICS · 
7- 1~66 through 6-30-68 

Individual Audits 

No change In al location 222 

Real location to a higher class 389 

Real location to a lower class 

Positions Real located Fol lowing 
a Review of Written Materials~ 
No Audit Interview 

lnttlai Al location of New Positions 

25 

TOTAL 

- 42 = 

Total Number of 
Positions Studied 

636 

2D 149 



APPENDIX VI I 

CLASSIFICATION AND COMPENSATION CHANGES 
ENACTED BY THE CIVIL SERVICE BOARD 

7-1-66 through 6-30-68 

New classes established 

C1asses re-established 

*Classes combined without salary reassignment 

*Classes combined and assigned to higher salary ranges 

Class titles changed without changes in salary range 

*Classes abolished 

*Classes reassigned to higher salary ranges . 

·*These figures do not reflect the major revision 
of the classlficatTon and pay plan which took 
effect on July 50 19670 
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31 
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APPENDIX VI 11 

TWENTY LARGEST CLASSES IN NUMBER 
OF FULL=TIME EMPLOYEES 

June 301) 1968 

Psychiatric Technician 

Clerk Typist 

Highway Maintenance Man 

Highway Technician 

Clerk Stenographer 

Senior Highway Technician 

Janitor 

Clerk 11 

Clerk 

Custodial Worker I 

Conservation Manager I · 

Correctional Officer 

Senior Civi I Engineer 

Special Schools Counselor 

Registered Nurse 

Food Service Worker 

Auditor 

Employment Security Interviewer 

Senior Clerk Stenographer 

Hospital Aide 

Tota I o o o 

A 11 Others 

0 0 O 

o 0 

o o+-· o o o 

0 0 0 0 0 

Tota I Number Fu 11-= TI me Emp I oyees o 

2,269 

I 1)331 

1,310 

1,20 I 

772 

535 

518 

511 

399 

366 

326 

319 

. 299 

265 

261 

254 

20 I 

200 

198 

175 

11,710 

9,406 

21, 116* 

*None of the tables showing the number of ful I-time classified employees in
clude the one department head In the classified service whose position and 
salary are spec If I ca I I y es tab It shed by I aw o 



APPENDIX IX 

) SALARIES OF FULL-TIME EMPLOYEES 
IN THE CLASSIFIED SERVICE 

June 30, 1968 

Number of 
Monthl~ Salarles Emelo~ees 

$ 250-299 465 

300-349 2p059 

350-399 2,278 

400-449 2,410 

450-499 2,539 

500-549 2,531 

550-599 1,598 

600-649 1,994 

650-699 1,474 

~ 700-749 816 

750-799 673 

800-849 786 

850-899 170 

900 ... 949 195 

950-999 315 

I 0 000-1,,049 147 

I ,050= I D099 131 

10 IOO ... IDl49 84 

I , I 50- I O 199 135 

1,200-1,,249 60 

1,250-1 ,299 69 

I , 300- ·1 , 349 54 

1,350 and over 133 

Total 21,116 
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APPENDIX X 

FULL-TIME EMPLOYEES IN THE 
CLASSIFIED SERVICE BY DEPARTMENT 

Department 

Public Welfare 
Highways 
Corrections 
Employment Securt.ty 
Conservation 
State Co I I eges & E3oard 
Tax·at fon 
Administration 
Education 
Hea I th 
Pub I ic Service 
Secretary of State 
Agriculture 
J un i or Co I I eges & Boa rd 
Labor & Industry 
Pub Ii c Examiner 
Veterans Hane & Board 
Insurance 
Crfm!nal Apprehension 
Banking 
A 11 Others 

June 30 i 1968 

Total 

Number of Ful I-T ime 
Classified Employees 

6,566 
5,708 
1,264 
1,071 
I ,009 

949 
823 
553 
448 
363 
309 
292 
211 
128 
121 
87 
83 
67 
64 
61 

939 

21,116 

These figures may be below the complements authorized by the legisla
ture because some positions were unfi I led as of June 30~ 19680 
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June 30e 1967 

Permanent 

Probationary 

Provisional Promotee 

Provisional 

... June 30e 1968 

Permanent 

Probationary 

Provisional Promotee 

Provisional 

APPENDIX XI 

STATUS OF FULL-TIME EMPLOYEES 
• IN THE CLASS I Fl ED SERVI CE 

16,385 

3,105 

14 

279 

19,783 -

17,328 

3;574 

20 

194 

21,116 
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15.70% 

007% 

I <141% 

100000% 

82006% 

16093% 

009% 

092% 
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APPENDIX XI I 

FULL-TIME CLASSIFIED EMPLOYEES 
BY LENGTH OF SERVICE 

June 30, 1967 

Years Worked Men Women Total Per Cent 

0 ~ 4 6,1)624 5,11605 12,229 6 I o82 

5 = 9 I p992 923 2,915 14073 

10 .""' 14 I ,1)463 668 2,, 131 IOo 77 

15 - 19 876 325 1,20 I 6007 

20 - 24 445 207 652 3o30 

25 - 29 210 94 304 I 054 

30 = 34 129 43 172 087 

35 years and over 145 34 179 090 

Total 111)884 7,,899 19,1)783 IOOoOO% 

60007% 39093% 

June 30 0 1968 

Years Worke.d Men Women Total Per Cent 

0 ... 4 5/)389 5 D 152 I0,11541 49092 ' 

5 - 9 2,1)526 I 1)530 4,11056 19 021 

10 .... 14 I 1)914 860 2,774 13., 14 

15 ... 19 I 0253 576 I 0 829 8066 

20 "" 24 722 249 971 4o60 

25 = 29 305 161 466 2o21 

30 - 34 148 62 210 099 

35 years and over 212 57 269 I 027 

Total 121)469 8,11647 21, 116 100000% 

59005% 40095% 
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Month 

July 

August 

September 

October 

November 

December 

January 

February 

March 

Apri I 

May 

June 

APPENDIX XI 11 

NUMBER OF RESIGNATIONS AND RESIGNATION RATES 
OF FULL-TIME CLASSfFIED EMPLOYEES 

July I, 1966 through June 30, 1968 

1966 1967 
workt ng1 Number of Resignation Workl ng* Number of 

Force Resignations Rate** Force Resignations 

18,620 ' 286 Io 54 19,290 168 

405 2o 18 329 

453 2o43 401 

227 I 022 198 

219 Io 18 140 

219 Io 18 184 -

1967 1968 

18,840 234 I 024 19,904 217 

224 Io 19 168 

237 I 026 228 

249 Io 32 238 

269 Io 43 294 

19,290 279 Io 48 20,663 303 

Resignation 
Rate** 

0 87 

Io 71 

2o08 

Io 03 

013 

095 

I 009 

084 

Io 15 

Io 19 

Io 48 

l,i47 

The figures on the fol lowing page duplicate the resignation information given 
above except that the rates are shown by quarters, six month periods, and the 
fiscal years covered in the reporto 

*Figures are the average working force for the period coveredo 
**Rates are given in number of resignations per 100 employeeso 
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APPENDIX XI 11 (cont 0d) 

1966 1967 
Working* Number of Resignation Working* Number of 

Quarter Force Resi~natlons Rate** Force · Resi9natlons 

July to 
September 18/)620 ID 144 60 14 191)290 898 

October to 
December • 18,,620 665 3o57 1911290 522 

1967 1968 

January to 
March l8D840 695 3a69 19,904 613 

Aprl I to 
June 18,,840 797 4o23 19,,904 835 

s IX Month~ 
Period 1966 1967 

Ju I y . to 
December 18_,,620 I /)809 9o 72 l9p290 I ,,420 

1967 1968 

January 
to June 18/)840 1,,492 7o92 19,,904 I ,,448 

Fi sea I 
Year . 1966=67 1967-19~8 

19,,290 3/)30 I 17 o 11 20,,663 2D868 

*Figures are the average working force for the period covereda 
**Rates are given In number of res~gnatlons per Ibo employeesa 

.., 50 eo 

Resfgnatlon 
Rate** 

4066 

2.71 

3o08 

4o20 

7o36 

7a27 

l3a88 



APPENDIX XIV 

SICK LEAVE AND VACATION LEAVE USED 
DURING THE FISCAL YEARS ENDED 

JUNE 30, 1967 AND JUNE 30, 1968 

1966-67 1967-68 
A 11 State .A 11 State 

SICK LEAVE Deptso Co So Deptso Co So 

Average Number Employees Male 12,334 18 12,258 16 
Female Sp 154 38 8,772 36 
Total 20p488 56 21,030 52 

Total Days Used Male 70, 176 110 70,708 111 
Female 64,748 189 66, I 03 350 
Total 134,924 299 136,81 I 461 

Average Number Days Used Male 5o7 60 I 5o7 609 
Female 7o9 4o9 7o5 9o7 
Total 606 5o3 605 809 

Total Number Unused Days Male 616,893 1,062 613,045 1,046 
Female 226,476 1,013 222,968 I ,064 

. r Total 8430369 2,075 836,013 2,110 

~ 
Total Number Lapsed Days Male 135,385 250 150,322 208 

Female 29,315 183 : 30,517 203 
Total 164,700 433 180,839 ' 411 

Average 'Lapsed Sick Male I o I l3o9 l2o2 l3o0 
Leave . Days Per Employee Female 306 408 3o5 5116 

Total 800 7o7 806 1o9 

VACATION LEAVE 
I 966-67 1967-68 

A I I State Co So All State CoSo 
Depts o Dept o Depts o Dept o 

total vacation days used 
during year 251, 118 706 269,480 788 

Ave~age number of vacatt.on 
days used per employee l2o2 1206 1208 I 5o I 

Total number of unused vacation 
leave at end of year 262,94? 579 260,213 537 

Average number of unused vaca-
tion days per employee 1208 10o3 12o3 10ci3 

Includes part-time and seasonal employees in the classified Servi Ceo 
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APPENDIX XV 

CLASSES IN WHICH THE CIVIL SERVICE BOARD 
AUTHORIZED NATIONWIDE EXAMINATIONS 

UNDER PROVISIONS OF MINNESOTA 
STATUTES 1965p 430 l3p SUBDo 2* 

July 10 1966 through June 30e 1967 

Account Clerk 
Assistant Commissioner of Education 

(Instruct ion) 
Assistant Directorp Crippled Child-

rens Serv Ices 
Assistant Medical Services Director 
Bacteriologist IV (Virologist) 
Eookkeeping Machine Clerk I 
Bookkeeping Machine Clerk I I 
Co I lege Cashier 
Community Mental Health Services 

Adm ij n I strator 
Correctional Supervisor 
Federal Programs Coordinator 
Higher Education Finance Director 
Highway Budget Officer 
Highway Maintenance Man I . 
Highway Publicity Director 
Hospijtal Aide • 
Houseparent i i 
Human Rights Consultant 
Human Rights Fl~ld Representative 
Industries Superintendent 
lnformat!ona! Writer I 
Laboratory Technician I I 
Licensed Practical Nurse 
Mental Health Consultant 
P ianner i I I (State) 
PI anner I i i. (Transportation) 
Planning Director (Community) 
Planning Director (Local & Urban Affairs) 
Planning Director (Recreational) 
Plant Industries Director 
Public Health Biologist I I 
Public Health Sanitarian 
Rad i at I on Techn t·ci an I i 
Regional Coordinator for the Aging 
Rehabilitation Counselor I I (Deaf) 
Research Director 
State Economist 
Stores CI erk 11 
Systems Director 
Toxicologist 
x ... ray Technician 

July 10 1967 through June 30p 1968 

Accounting Officer 
Accounting Technician (Bank Examiner) 
Administrative Public Health Engineer 
Assistant Commissioner of Securities 
Assistant Director of Industrial Develop-

ment 
Assistant Hospital Superintendent 
Associate Warden (Training.and Treatment) 
Chief Pollution Control Engineer 
College Laboratory Assistant 
Computer Services Director 
Crime Investigator I 
Crime Laboratory Analyst I 
Dental Services Chief 
Education Specialist I I 
Educatl-0n Specialist I I (Speech Cor-

rection) 
Education Specia li st IV 
Genera l Library Assistant 
Group Supervisor 
Institution Programs- Coordinator 
Junior College Recorder 
Life Actuary 
Nati onal Industrial Development 

Field Representat ive 
Planning Director (State) 
Police Training Instructor 
Prison Industries.Director 
Prison School Supervisor I I 
Public Health Engineeri~g Director 
Rehabi I itatlon Therapies Director 
Seed Analyst I 
Seed Ana i yst I I 
Senior Chemist 
Senior Health Representative 
Senior Research Director (Health Plan-
Social Worker nlng) 

. Stationary Engineer 

*Elijgibi lity In examinations for the classes Patient Actlvlties Leader and Toxi
cologist was extended to non-citizens in the first year of the bienniumo During 
the second year the Eoard did not use Its authority to open examinat ions to other 
than citizens of the United Stateso 
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APPENDIX XVI 

CLASSES IN w-llCH CIVIL SERVICE OOARD AUTHORITY WAS 
GRANTED FOR PROVISIONAL EMPLOYMENT UNDER PROVISIONS 

OF MINNESOTA STATUTES 1965, 43020, SUBDo 2 

July le 1966 through June 30, 1967 

Account Clerk 
Auto Serviceman 
Bookkeeping Machine Clerk I 
Bridge Worker 
Carpenter 
Chief of Service 
Qlerk I 
Clerk 111 
CI erk Typist I I 
Clerk. Typist I I I 
Dental Assistant 
Dietitian I 

Electrician 
Electrical Technical Advisor 
Examination Supervisor 
Farmer I 

. Group Supervisor 
Hearings Reporter I I 

Highway Technician I 
Hospital Aide 
Hospital Pharmacist 
Houseparent I 
Instructional Supervisor 
Janitor 
Junior Auditor 
Keypunch Operator 
Laborer 11 
Librarian I 11 
Mining Aide 
Patient Act!vities Leader 
Physical Therapist I 

Physijcian 
Psychologist 11 
Psycho I og i st I I I 
Pubi!c Health Physictan I 
Public Health Physician I I 
Registered Nurse I I I 
Registered Nurse V 
Res!dence Ha1 I Director 
Residence Hal I Supervisor 
School Program Supervisor 
Senior Staff Physician 
Special Teacher 
Staff Physician 
Steamfitter 
Stores Clerk I 
Stores CI erk I I 
Tabulating Machine Supervisor I I 
Tabulating Machine Supervisor I I I 
We I fare Execut t ve I I 
Youth Advisor 
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July le 1967 through June 30, 1968 

Accounting Officer 
Attendant Guard I 

Business Manager I I 
Chief of Service 
Chief Stores Clerk 
Clerk I 
Clerk 11 
Clerk Stenographer 
Conservation Manager IV 
Correctional Officer 
EDP Operations Supervisor 
Electrician 
Executive· I 
Food .Service Manager 
Food Service Worker 
Health Administration Supervisor 
Hearing and Vision Technician 
Highway TechnJclan I 

Hospital Pharmacist 
Janitor 
Legal Stenographer 
Mining Aide 
Patient Activities Leader I 
Physician 
Poultry Industries Director 
Public Health Physician I I 
Registered Nurse 
Residence Hal I Supervisor 
Senior Librarian 
Senior Registered Nurse 
Senior Social Worker 
Senior Staff Physician 
Sheet Metal Worker 
Social Worker 
Special Schools Counselor 
Special Teacher 
Staff Physician 
Stationary Engineer 
Stores Clerk 
Welfare Executive I 
Welfare Field Representative 
Youth Advisor 



APPENDIX XV 11 

CLASSES IN WHICH THE CIVIL SERVICE OOARD GRANTED 
AUTHORITY FOR EXTENSION OF TEMPORARY EMPLOYMENT 

UNDER MINNESOTA STATUTES 1965~ 43o20D SUBDo 5 
J 

I 

July 10 1966 through June 30e 1967 

Accountant 
Accountant I I 
Carpenter 
Clerk 11 
Clerk Typl·st 111 
Clerk Stenographer I I 
Clerk Stenographer I I I 
Electrician 
Laborer 11 
School Programs Supervisor 
Steamfitter 
Tabula t ing Machine Supervisor I I 
Tabulating Machine Supervisor I I I 
Welder 
Youth Advisor 

July le 1967 through June 30, 1968 

Clerk 11 
Patient Actliities Leader I 
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APPENDIX XV 111 

APPROVED TRAINING PROGRAMS IN WHICH APPOINTMENTS 
WERE MADE UNDER PROVISIONS OF MINNESOTA STATUTES 

1965~ SECTION 43032 AND CIVIL SERVICE RULE 809 

July 19 1966 through June 30 1 1967 

Administrative Intern 
Bacteriologist Trainee 
Corrections Field Placement·Trainee 
Corrections Student Trainee 
Counselor Trainee 
Forester Trainee 
Health Educator Trainee 
Institutions Trainee I 
Institutions Trainee. 11 
Medical Student Trainee 
Nurse Anesthetist Trainee 
Occupational Therapy Trainee 
Personnel Trainee 
Psychiatric Technician Trainee 
Psychology Trainee 
Physician Fellow Trainee 
Public Administration · intern (Grad) 
Pub lic Administration Intern (Undergrad) 
Public Health Nurse Trainee 
Public Health Nursing Assistant Trainee 
Pub lic Health Sanitarian Trainee 
Social Worker Trainee 
Senior Social Worker Trainee 
Student Civi I Engineer Trainee 
Student Nurse Trainee 
Student Teacher Trainee 
Teacher .Trainee 
We lfare Trainee 
Worker with the Blind Trainee 
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July le 1967 through June 30 1 1968 

Accounting Technician Trainee 
Administrative Analyst Trainee 
Administrative Intern 
eacteriologlst Trainee 
Clerk Typist· Trainee 
Corrections Agent Intern 
Corrections Field Placement Trainee 
Corrections Library Intern 
Corrections Student Trainee 
Health Educator Trainee 
Highway Maintenance Man Trainee 
Institutions Trainee I 
Instituti ons Trainee I I 
Leather Worker Trainee 
Licensed Practical Nurse Trainee 
Medical Student Trainee 
Nurse Anesthetist Trainee 
Occupat ional Therapy Trainee 
Physician Fellow 
Public Administration Intern (Aging) 
Pub I le Administration Intern (Grad) 
Public Administration Intern (Undergrad) 
Programmer Trainee 
Public Health Nurse Trainee 
Public Health Nursing Assto Trainee 
Public Health Sanitarian Trainee 
Right of Way Trainee 
Social Worker Trainee 
Senior Social Wo rker Trainee 
Student Civl I Engineer Trainee 
Student Highway Technician Trainee 
Student Nurse Tra I nEJ.e • 
Welfare Trainee 
Wo rker with ·the Blind Trainee 



Approval Date 

3-21-68 

6-24-68 

APPENDIX XIX 

TRANSFERS FROM OTHER JURISDICTIONS APPROVED 
BY THE CI VI L SERVI CE tnARD UNDER PROVISIONS 
OF MINNESOTA STATUTES l965p SECTION 43o3lp 

AND CIVIL SERVICE RULE So IOe 

Transfer of Mro Thomas Smith from Deputy Dis
trict Attorney (Grade I I f)p Contra Costa 
County, California to an Attorney I I position 
with the Department of Employment Security 
subject to his being able to perform the duties 
and his eliglbl llty to practice law in Mlnnesotao 

Transfer of Carol Co Bradehoft from a Clerk 
Typist position with the Sto Paul Clty Health 
Department to a Clerk 11 post ti on with · the · • 
Minnesota Department of Healtho 

= 56 



APPENDIX XX 

THE PERSONNEL COUNCIL 

The Personnel Counci I, an organization of state personnel officers and admin
istrators assigned responsibl I lty t~r personnelv ha~ been ln continuous • existence for some eighteen yearso . '. The purpose of the Counci I ts to provide 
a forum for discussion of personne1 problems and issues of statewide interest 
and a vehicle for communication of · Ideas and solutions to common problemso 
A 11 execu-t l ve departments of any size are represented on the Counc i Io 

Original lyD the Personnel Councl I was sponsored and direction provided by the 
Department of Clvi I Serviceo During the current reporting period, beginning 
in January of 1967D the Personnel Counci I was reorganized on a more formal 
basis than that characterizing its previous structure o By-laws were designed 
and approved by the ful I Counci I and provisions were made for the e lection · of 
a chairman to serve an annual calendar year termo Mro Jack Davlsp Chief Per
sonnel Officer of the Department of HighwaysD was elected as the first chair
man and re=elected the fol low Ing Janua ry to serve a second year's termo 

Although Personnel Counci I agendas for its regular meetings held on the first 
Thursday of every month are now prepared by the chairman who also attends to 
the administrative detal Is involvedD the subject matter _of the meetings re
mains substantially unchangedo Consideration of these matters by operating 
department personnel continues to be of valuable assistance to the civi I 
service programo The major personne I concerns of departments are contl nu·i ngo 
During the reporting period P the fo I I ow t ng representative subjects were dis= 
cussedi overtime policyD rule changesp legis'fative proposalsp salary admin
istrati~nD .training programsv personnel forms revision, payrol I problemsp 
~mplqyment of disadvantaged groups~ inter-departmental relationships, politi
cal activityp and fringe benefitso 
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CIVIL SERVICE DEPARTMENT 
Organization Chart 

June 30 D 1968 
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APPENDIX XXI I 

FINANCIAL REPORT OF THE CIVIL SERVICE DEPARTMENT 
FOR THE BIENNIUM ENDED JUNE 30 0 1968 

Tota-I Reverted to 
Appropriations Genera I Revenue 

Personal Services 1966-1967 $ 3750043045 $ I I 11 339 oO I 
1967-1968 460£487000 5£862094 

Total Personal Services $ 835/)530045 $ 17/)201095 

Supplies & Expenses 1966=1967 $ 319160000 $ 324055 
1967-1968 42e959oOO 805098 

Total Supp I I es & Expenses $ 74 /) 119 0 00 $ Ip 130053 

Totals $ 909/)649045 $ 18 0 332048 

Total 
Expenditures 

$ 363,704044 
454e624oO6 

$ 81811328050 

$ 30p835o45 
421) 1530 02 

$ 72,988047 

$ 891 0 316097 

Distribution. of Departmental Personal Services Expenditures 
Between CI er i ca I and Techn r ca I Act--i v I ti es Estimated from 

Budgets for the Last Quarter of Each Fiscal Year 

Annua l Personal Services 
~Number of Fu I I- Expenditures for Ful I- Per Cent Tech= 
Time Employees Time Employees nical & Clerical 

on Pa~ro 11 Year Ended 6/30 = Exeendttures 

6=30..,,67 6=30=68 1967 1968 1967 1968 .,,,,._,,.,.,,, - -
C leri ca I Staff 32 37 $134/)582058 $158/)446060 42o3 4008 

Techn i ca I Staff 18 20 183 031 I 027 230g 163,b62 57o7 59o2 -.... 

Totals 50 57 $317/)893085* $388/)610022* 10000% 10000% 

*Exclusive of personal services expenditures for Civi I Service Board members 0 

part tlrne employees!) overtime and matching State Employees Retirement and 
Social Security funds which are included in the Total Expenditure figures 
aboveo 

= 59 = 



Fiscal 
Year 

.1958-59 

1959-60 

1960=61 

1961..,62 

1962=63 

!963=64 

1964-65 

1965-66 

1966=-67 

1967=68 

APPENDIX XXI 11 

CIVIL SERVICE DEPARTMENT EXPENDI= 
TURES FOR A TEN=YEAR PERIOD 

Number Fu I I-Tl me Co So Depto 
Classified Employees Expenditures 

14,,645 $ 269 0 933000 

14,888 299 i,8 I 80 19 

15 0 492 301 0 983014 

16.,054 327 i,5280 12 

16.,557 334pl29o29 

17,,206 3511)575016 

18i,052 363()825084 

18,,806 383i,096085 

190783 394i,539o89 

21,, I 16 496i,777o08 

= 60 = 

Co So Dept o 
Expenditure 
Per Employee 

18043 

200 14 

19049 

20040 

200 18 

20043 

200 15 

20037 

19094 

23055 
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