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Summary 

The Office of the Ombuds for Corrections (OBFC) received a complaint from MCF-Oak Park Heights in 

September 2021, regarding video visiting not being permitted for incarcerated persons who fall under 

video visiting restrictions during times when in-person visiting is closed and the only option is by video. 

The OBFC found that while prohibiting unsupervised video visiting is understandable for some 

individuals, when video visiting is the only option for any visiting, prohibiting video visiting has an unfair 

impact that unnecessarily limits an activity that supports restoration and a safer correctional setting. 

Based on these findings, in October 2021 the Ombuds made the policy recommendation to allow 

supervised video visits: 

If incarcerated persons are eligible for in-person visiting, they should be allowed to participate in 

supervised video visits with persons on their approved visiting list during times of visiting 

closure.  

To accommodate any needed staff supervision, these visits could be scheduled for specific days 

and times and locations where the visiting can occur, just like would be done for normal in-

person visiting.  

The DOC agreed that change is needed and responded that they would review the policy to attempt to 

make accommodations for that facility. However, the OBFC had specifically recommended an agency-

wide policy response, so requested an additional response from the DOC which was received on February 

7, 2022.  

The DOC agreed to review the policies and expects to implement changes by August 2022.  
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Description of Complaint 

The Office of the Ombuds for Corrections (OBFC) received a complaint in September 2021 from MCF 

Oak Park Heights regarding video visiting not being permitted, during times of in-person visiting closure 

when the only option is by video, for incarcerated persons who fall under the restrictions of DOC 

Division Directive 302.022 Offender/Resident Kiosk Services: 

D.        Video visitation 

1.         Offender eligibility – all offenders are eligible for video visiting unless: 

a)         They have one or more of the following visiting restrictions: 

(1)        Close supervision with minors, 

(2)        Non-contact with minors, 

(3)        Non-contact with minors with exceptions, 

(4)        No visiting with minors, or 

(5)        No visiting with a specific individual (e.g., victim). 

 

This Division Directive excludes from video visiting those incarcerated persons who may have been 

permitted in-person visiting under normal circumstances.  

In September 2020, the Office of the Ombuds for Corrections received similar complaints from MCF 

Faribault. After some discussion with facility administration, the facility made accommodations for video 

visits for people who were restricted under this policy. The Ombuds hoped that this experience would 

lead to similar accommodations throughout the agency, but that was not the case, so is making a formal 

recommendation for policy change.  

 

OBFC Findings 

Prohibiting supervised video visiting has an unfair impact: While prohibiting unsupervised video 

visiting is understandable for some individuals, when video visiting is the only option for any visiting, 

prohibiting video visiting has an unfair impact that unnecessarily limits an activity that supports 

restoration and a safer correctional setting.  

Presumably staff are available to supervise in-person visiting, so therefore could supervise video visits for 

these individuals during times of closure. 

 

OBFC Recommendation 

Allow supervised video visiting when in-person visiting is closed: If incarcerated persons are eligible 

for in-person visiting, they should be allowed to participate in supervised video visits with persons on 

their approved visiting list during times of visiting closure.  

To accommodate any needed staff supervision, these visits could be scheduled for specific days and times 

and locations where the visiting can occur, just like would be done for normal in-person visiting.  
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Visiting Updates 

 
When this complaint was received, and a recommendation was made in October 2021, most, if not all the 

facilities had resumed some version of regular visiting, but there had been occasions where visiting had 

been shut down due to positive COVID-19 cases, and it was predicted there would likely be times that 

visiting would continue to be closed in the future for COVID-19 or other, unforeseen reasons.  

From when the recommendation was made to when the final DOC response was received, in-person 

visiting at all facilities closed due to COVID-19 cases. During this time, there has been challenges with 

staffing which has been difficult for staff and administration, and incarcerated people have experienced 

significant challenges and hardship as there has not been in-person visits since before the holidays or for 

the last several months.  

The OBFC has continued to monitor the situation during this time. 

 

DOC Responses 

The following letters received on December 10, 2021, and February 7, 2022, are the Department of 

Corrections responses provided in accordance with Minnesota Statutes section 341.93 subd. 6. 
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