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M
N

sure
FY 2019 Q

uarter 4 M
N

sure Interagency Agreem
ents and Service Level Agreem

ents 
Q

uarter Ending June 30, 2019

Agency
Am

ount
Legal Authority 

Purpose
Effective 

Date
Duration

M
N

IT 
 $     1,410,870 

M
.S. 16E.016, 62V.05

M
N

IT provides enterprise IT services to M
N

sure
2/6/2015

ongoing
DHS

 $   24,226,871 
M

.S. 62V.05, 471.59
M

N
sure contracts w

ith DHS to provide services as described in the IAA
7/1/2017

6/30/2019
M

M
B/M

AD
 $        361,854 

M
.S. 62V.05, 471.59

M
M

B provides a m
aster contract for a program

m
atic audit. M

N
sure &

 M
M

B contracted for a staff aug position on 3/19/2019.
9/8/2015

6/30/2019
M

N
sure

 $   14,756,009 
Public Law

 89-97 Title XIX
DHS contracts w

ith M
N

sure for M
N

sure participation in the adm
inistration of the M

N
 State Plan

1/1/2015
6/30/2019

Total
 $  40,755,604 



A
ppendix A

-
M

N
sure/M

N
.IT SLA 

M
N

sure is a M
innesota state agency established by M

innesota S
tatutes, chapter 62V

 as a state health 

benefit exchange as described in section 1311 of the federal P
atient P

rotection and A
ffordable C

are A
ct, 

P
ublic Law

 111-148 ("A
C

A
"), and further defined through am

endm
ents to the ACA and regulations 

issued under the ACA. The follow
ing clarifications are in addition to

 the SLA betw
een M

N
sure and the 

O
ffice o

f M
N

.IT S
ervices ("M

N
.IT

") and are hereby attached to and incorporated into the SLA. To the 

extent that provisions of the SLA are in conflict w
ith this A

ppendix A, the term
s of this A

ppendix control. 

S
ince M

N
sure's creation, M

N
sure and M

N
.IT have w

orked collaboratively to im
plem

ent the M
N

sure 

H
ealth C

are Exchange IT project and system
s. The relationship Is collaborative in nature and includes a 

robust governance structure; M
N

sure, the D
epartm

ent o
f H

um
an S

ervices ("D
H

S
") and M

N
.IT together 

created a shared governance structure to oversee the M
N

sure project. 

S
tate statutory exem

ptions included in chapter 16E 

M
N

sure is considered a state agency pursuant to M
innesota S

tatutes chapter 16E and is therefore 

subject to chapter 16E
's requirem

ents. H
ow

ever, pursuant to M
innesota S

tatutes, section 62V
:03, 

subdivision (g), M
N

sure is statutorily exem
pt from

 the follow
ing sections o

f chapter 16E: 16E.01, 

subdivision 3, paragraph (b); 16E
.03, subdivisions 3 and 4; 16E

.04, subdivision 1, subdivision 2, 

paragraph (c), and subdivision 3, paragraph,(b); 16E
.0465; 16E

.055; 16E
.145; 16E

.15; 16E
.16; 16E

.17; 
16E

.18; and 16E
.22. 

Each statutory exem
ption is outlined below

 to ensure a continued and shared understanding of 

M
N

sure's unique authority as part o
f the statew

ide IT consolidation. The exem
ptions are outlined w

ith 

the understanding that both parties intend to continue w
orking collaboratively to ensure best value for 

the state. H
ow

ever, for the avoidance of doubt, both parties also agree that M
N

sure's choice to follow
 

M
N

.IT policies and practices it w
ould otherw

ise be exem
pt from

 does not w
aive that exem

ption 

generally and M
N

sure m
ay choose to rely upon the exem

ptions as outlined in law
 as needed. 

C
hapter 16E exem

ptions: 

16E
.01, subdivision 3, paragraph (b); M

N
sure is exem

pt from
 M

N
.IT determ

inations w
hich 

require state agencies generally to use shared Inform
ation and telecom

m
unicat.ions system

s 

and services, reim
bursem

ent rates or billings referenced in paragraph b. Therefore, if it is 

determ
ined by M

N
sure governance th

a
t shared inform

ation and telecom
m

unications 

technology system
s and services for the delivery of electronic governm

ent services are 

unable to m
eet the needs o

f M
N

sure, the M
N

.IT CIO
 m

ay not require M
N

sure's use, nor 

establish reim
bursem

ent rates as further outlined in this section. 

16E
.03, subdivision 3; M

N
sure is exem

pt from
 w

ritten approval by the M
N

.IT CIO
 for an 

inform
ation and telecom

m
unications technology project w

hich m
ay be undertaken by 

M
N

sure. T
herefore, no unencum

bered balances of any appropriation allotted for a project 

m
ay be cancelled by any entity other than M

N
sure. 

16E
.03, subdivision 4; M

N
sure is exem

pt from
 the evaluation procedures as described in 

this section. 
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A
ppendix A

-
M

N
sure/M

N
.IT

 SLA 

16E
.04, subdivision 1; M

N
sure is exem

pt from
 M

N
.IT policies and their enforcem

ent related 

to the developm
ent and purchase of inform

ation and telecom
m

unications technology 

system
s, services and training appropriate persons in their use. 

16E
.04, subdivision 2, paragraph (c); M

N
sure is exem

pt from
 M

N
.IT approval on requests 

for grant funding w
ith an inform

ation and technology com
ponent. M

N
sure is com

m
itted to

 

continued w
ork w

ith M
N

.IT on any and all grant applications and proposals of this nature 

m
oving forw

ard, but M
N

.IT approval is not required prior to a request for grant funding 

being subm
itted. 

16E
.04, subdivision 3, paragraph (b); M

N
sure is exem

pt from
 the requirem

ent that all 

applicable risk assessm
ent and m

itigation plans be reported to and approved by the chief 

inform
ation officer prior to m

ore than 10%
 o

f the proposed budget being spent on the_ 

project. 

16E
,0465; M

N
sure's appropriation of state or federal funds is not required to

 divide all 

technology projects into phases, and is exem
pt from

 M
N

.IT review
 and affirm

ative 

determ
inations that the project satisfies statutory requirem

ents. 

16E
.055; M

N
sure is exem

pt from
 the requirem

ent to use the single entry site created by 

M
N

.IT for all agencies to use for electronic governm
ent services. 

16E
.145; M

N
sure i.s exem

pt from
 the requirem

ent that all appropriations for state.agency 

inform
ation and telecom

m
unications technology projects be m

ade to the M
N

.IT C
IO

. 

16E
,15; M

N
.IT is not authorized to sell or license com

puter softw
are products or services 

developed by M
N

sure, o
r custom

 developed by a vendor on behalf of M
N

 sure w
ithout 

M
N

sure's w
ritten approval. 

16E
.16; M

N
sure is exem

pt from
 M

N
.IT'S general statutory authority to require a state 

agency to
 adjust Its operating m

anagem
ent procedures as described and under the 

circum
stance included in this section. 

16E
.17; M

N
sure is exem

pt from
 M

N
.IT supervision and control related to M

N
sure 

telecom
m

unication facilities and services. 
16E

.18; M
N

sure is exem
pt from

 these statutory requirem
ents generally as described w

ithin 

this section. Therefore, M
N

sure reserves the ability to perform
 the duties outlined w

ithin 

this section and 
m

ay perform
 the follow

ing duties otherw
ise reserved for the M

N
.IT CIO

: 

o 
arrange fo

r IT and telecom
m

unications services 

o 
m

anage vendor relationships, net'A
'.ork function and capacity planning 

o 
set rates and fees for services 

o 
approve contracts fo

r services, facilities or equipm
ent relating to the system

 

o 
develop a system

 plan and annual program
 and fiscal plans for system

 

16E
.22; M

N
sure is exem

pt from
 the requirem

ents included in the S
tatew

ide E
lectronic 

Licensing S
ystem

. 
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M

N
sure/M

N
.IT

 SLA 

lnteragency A
greem

ent w
ith

 the M
innesota D

epartm
ent o

f H
um

an S
ervices 

P
ursuant to M

innesota S
tatutes, section 62V

.05, subdivision 7, M
N

 sure is required to establish and 

m
aintain an agreem

ent w
ith DHS as the designated state M

edicaid agency responsible fo
r adm

inistering 

the S
tate's M

edicaid P
rogram

, a/k/a M
edical A

ssistance ("M
A

") program
, including M

innesotaC
are 

("M
C

R
E

") for cost allocation and services regarding eligibility determ
inations and enrollm

ent for public 

health care program
s using a m

odified adjusted gross incom
e standard to determ

ine program
 eligibility. 

In addition, M
N

sure is provided the discretion to establish and m
aintain an agreem

ent w
ith O

HS fo
r 

additional, other services. 

M
N

sure and DHS have entered into interagency agreem
ents pursuant to

 M
innesota S

tatutes, section 

471.59, subdivision 10, as needed to facilitate the developm
ent, Im

plem
entation, m

aintenance, and 

oversight responsibilities o
f the M

innesota health care exchange. A
dditional services M

N
sure has 

secured through interagency agreem
ents w

ith DHS include centralized and adm
inistrative tasks (i.e. 

Inform
ation Technology support services, accounts payable, purchasing and procurem

ent, H
um

an 

R
esources). 

A
gency-based C

hief Inform
ation O

fficer 

T
hroughout the SLA, the "agency-based C

hief Inform
ation O

fficer (C
IO

)" is referred to as having various 

and significant roles regarding the relationship betw
een M

N
sure and M

N
.IT, G

iven that M
N

sure and 

DHS have chosen to enter into an interagency agreem
ent that allow

s fo
r jo

in
t developm

ent, 

m
aintenance, and operation o

f certain IT applications, and for use o
f certain IT support services, M

N
sure 

and M
N

.IT agree that D
H

S's agency-based CIO
 shall also serve as M

N
sure's agency-based C

IO
. 

H
ow

ever, 

both parties agree that M
N

sure reserves the right to request that a separate agency-based CIO
 be 

appointed and that M
N

.IT w
ill proceed w

ith such a request subject to appropriate input from
 M

N
 sure. 

Federal C
om

pliance 

The parties agree that all final decision m
aking authority resides w

ith M
N

 sure regarding how
 AC

A 

statutes, rules and publications are to be interpreted for purposes of developm
ent, Im

plem
entation, 

m
aintenance, and oversight responsibilities o

f the state health benefit exchange unless otherw
ise 

delegated to another party. 

In W
itness W

hereof, the undersigned governm
ent entities have caused the S

ervice Level A
greem

ent and 
all it appendices to

 be executed by duly authorized officers. 

1. Th-;;z_• of J""·'' '""'"" 
By: 

lj l~
l,L

_
 

(W
ith delegated authority) 

T
itle: 

c. r o 

D
ate: 

2 · C.. --z.-:i i <;"" 

2,M
N

su
re. 

/J 
u 

/ 
y 

B
y

._
-~

-----~
-----..--'--\---

(W
ith delegated a

u
th

o
rity) 

T
itle: _Ct=---=-b_CJ=-----Page 3 o

f 3 



A
p

p
e

n
d

ix A
-

M
N

sure/M
N

.IT
 S

L
A

-
U

pdated M
a

rch
 2016 

M
 N

sure is a M
innesota state agency established by M

innesota S
tatutes, ch

a
p

te
r 62V

 as a state h
e

a
lth

 

b
e

n
e

fit exchange as described in section 1311 o
f th

e
 federal P

a
tie

n
t P

rotection and A
ffo

rd
a

b
le

 C
are A

ct, 

P
u

b
lic la

w
 111-148 ("A

C
A

"), and fu
rth

e
r d

e
fin

e
d

 th
ro

u
g

h
 a

m
e

n
d

m
e

n
ts to

 th
e

 A
C

A
 and regulations 

issu
e

d
 under the A

C
A

. T
he fo

llo
w

in
g

 clarifications are in a
d

d
itio

n
 to

 th
e

 SLA b
e

tw
e

e
n

 M
N

sure and th
e

 

O
ffice

 o
f M

N
.IT S

ervices ("M
N

.IT
") and are h

e
re

b
y attached to and in

co
rp

o
ra

te
d

 in
to

 th
e

 SLA. T
o th

e
 

e
x
te

n
t th

a
t provisions o

f the SLA are in co
n

flict w
ith

 th
is A

ppendix A
, th

e
 te

rm
s o

f th
is A

ppendix co
n

tro
l. 

S
in

ce
 M

N
sure's creation, M

N
sure and M

N
.IT

 have w
o

rke
d

 collaboratively to
 im

p
le

m
e

n
t th

e
 M

N
su

re
 

H
e

a
lth

 C
are E

xchange IT p
ro

je
ct and system

s. T
he relationship is collaborative in

 n
a

tu
re

 and includes a 

ro
b

u
s
t governance stru

cture; M
N

sure, th
e

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices ("O

H
S

") and M
N

.IT to
g

e
th

e
r 

cre
a

te
d

 a shared governance stru
ctu

re
 to

 oversee th
e

 M
N

sure p
ro

je
ct. 

ln
terag

en
cy A

g
reem

en
t w

ith
 th

e
 M

in
n

eso
ta D

e
p

a
rtm

e
n

t o
f H

u
m

an
 S

ervices 

P
u

rsu
a

n
t to

 M
innesota S

tatutes, section 62V
.05, subdivision 7, M

N
su

re
 is re

q
u

ire
d

 to
 establish and 

m
a

in
ta

in
 an agreem

ent w
ith

 O
H

S as th
e

 designated sta
te

 M
edicaid agency responsible fo

r a
d

m
in

iste
rin

g
 

th
e

 S
tate's M

edicaid P
rogram

, a
/k/a

 M
e

d
ica

l A
ssistance ("M

A
") p

ro
g

ra
m

, including M
innesotaC

are 

("M
C

R
E

") fo
r cost allocation and services regarding e

lig
ib

ility d
e

te
rm

in
a

tio
n

s a
n

d
 e

n
ro

llm
e

n
t fo

r p
u

b
lic 

h
e

a
lth

 care program
s using a m

o
d

ifie
d

 adjusted gross incom
e standard to

 d
e

te
rm

in
e

 program
 e

lig
ib

ility. 

In
 a

d
d

itio
n

, M
N

sure is provided th
e

 d
iscre

tio
n

 to
 establish and m

a
in

ta
in

 an a
g

re
e

m
e

n
t w

ith
 O

H
S fo

r 

a
d

d
itio

n
a

l, o
th

e
r services. 

M
 N

sure and O
H

S have e
n

te
re

d
 in

to
 in

te
ra

g
e

n
cy agreem

ents p
u

rsu
a

n
t to

 M
in

n
e

so
ta

 S
tatutes, se

ctio
n

 1 

4
7

1
.5

9
, subdivision 10, as needed to

 fa
cilita

te
 th

e
 d

e
ve

lo
p

m
e

n
t, im

p
le

m
e

n
ta

tio
n

, m
aintenance, and 

o
ve

rsig
h

t responsibilities o
f th

e
 M

in
n

e
so

ta
 h

e
a

lth
 care exchange. A

d
d

itio
n

a
l services M

N
su

re
 has 

se
cu

re
d

 through interagency a
g

re
e

m
e

n
ts w

ith
 O

H
S in

clu
d

e
 centralized and a

d
m

in
istra

tive
 tasks (i.e. 

In
fo

rm
a

tio
n

 T
echnology su

p
p

o
rt services, accounts payable, purchasing and p

ro
cu

re
m

e
n

t, H
um

an 

R
esources). 

A
g

en
cy-b

ased
 C

h
ief In

fo
rm

atio
n

 O
fficer 

T
h

ro
u

g
h

o
u

t the SLA, th
e

 "agency-based C
h

ie
f In

fo
rm

a
tio

n
 O

ffic~
r (C

IO
}" is referred to

 as having va
rio

u
s 

a
n

d
 significant roles regarding th

e
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 M

N
sure and M

N
.IT

. G
iven th

a
t M

N
su

re
 and 

D
H

S
 have chosen to

 e
n

te
r in

to
 an in

te
ra

g
e

n
cy a

g
re

e
m

e
n

t th
a

t a
llo

w
s fo

r jo
in

t d
e

ve
lo

p
m

e
n

t, 

m
a

in
te

n
a

n
ce

, and o
p

e
ra

tio
n

 o
f ce

rta
in

 IT applications, and fo
r use o

f certain IT
 su

p
p

o
rt services, M

N
su

re
 

a
n

d
 M

N
.IT. agree th

a
t D

H
S

's agency-based C
IO

 shall also serve as M
N

su
re

's agency-based C
IO

. 
H

o
w

e
ve

r, 

b
o

th
 parties agree th

a
t M

N
su

re
 reserves th

e
 rig

h
t to

 re
q

u
e

st th
a

t a separate agency-based C
IO

 be 

a
p

p
o

in
te

d
 and th

a
t M

N
.IT

 w
ill proceed w

ith
 such a re

q
u

e
st subject to

 a
p

p
ro

p
ria

te
 in

p
u

t fro
m

 M
N

su
re

. 

F
ed

eral C
o

m
p

lian
ce 

T
h

e
 parties ag

ree th
a

t a
ll fin

a
l d

e
cisio

n
 m

a
kin

g
 a

u
th

o
rity resides w

ith
 M

N
sure regarding h

o
w

 A
C

A
 

sta
tu

te
s, rules and publications are to

 be in
te

rp
re

te
d

 fo
r purposes o

f d
e

ve
lo

p
m

e
n

t, im
p

le
m

e
n

ta
tio

n, 

P
age 1 o
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A
p

p
e

n
d

ix A
-

M
N

su
re

/M
N

.IT
 S

L
A

-
U

pdated M
a

rch
 2016 

M
 N

su
re

 is a M
innesota state agency established by M

in
n

e
so

ta
 S

tatutes, ch
a

p
te

r 62V
 as a state h

e
a

lth
 

b
e

n
e

fit exchange as described in section 1311 o
f th

e
 federal P

atient P
ro

te
ctio

n
 and A

ffordable C
are A

ct, 

P
u

b
lic Law

 111-148 ("A
C

A
"), and fu

rth
e

r d
e

fin
e

d
 th

ro
u

g
h

 am
endm

ents to
 th

e
 A

C
A

 and regulations 

issu
e

d
 u

n
d

e
r th

e
 AC

A. The fo
llo

w
in

g
 clarifications are in addition to

 th
e

 SLA b
e

tw
e

e
n

 M
N

sure and the 

O
ffice

 o
f M

N
.IT

 S
ervices ("M

N
.IT

") and are h
e

re
b

y attached to
 and in

co
rp

o
ra

te
d

 in
to

 th
e

 SLA. T
o th

e
 

e
x
te

n
t th

a
t provisions o

f th
e

 SLA are in co
n

flict w
ith

 th
is A

ppendix A
, th

e
 te

rm
s o

f th
is A

p
p

e
n

d
ix co

n
tro

l. 

S
in

ce
 M

N
sure's creation, M

N
sure and M

N
.IT

 have w
o

rke
d

 co
lla

b
o

ra
tive

ly to
 im

p
le

m
e

n
t th

e
 M

N
sure 

H
e

a
lth

 C
are E

xchange IT p
ro

je
ct and system

s. T
he relationship is co

lla
b

o
ra

tive
 in n

a
tu

re
 and includes a 

ro
b

u
s
t governance structure

; M
N

sure, th
e

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices ("O

H
S

") and M
N

.IT
 to

g
e

th
e

r 

cre
a

te
d

 a shared governance stru
ctu

re
 to

 oversee th
e

 M
N

sure p
ro

je
ct. 

ln
terag

en
cy A

g
reem

en
t w

ith
 th

e M
in

n
eso

ta D
e

p
a

rtm
e

n
t o

f H
u

m
an

 S
ervices 

P
u

rsu
a

n
t to

 M
innesota S

tatutes, section 62V
.0S, subdivision 7, M

N
su

re
 is required to

 establish and 

m
a

in
ta

in
 an agreem

ent w
ith

 D
H

S as th
e

 designated state M
edicaid agency responsible fo

r a
d

m
in

iste
rin

g
 

th
e

 S
tate's M

edicaid P
rogram

, a
/k/a

 M
e

d
ica

l A
ssistance ("M

A
") p

ro
g

ra
m

, in
clu

d
in

g
 M

innesotaC
are 

("M
C

R
E

") fo
r cost allocation and services regarding e

lig
ib

ility d
e

te
rm

in
a

tio
n

s and e
n

ro
llm

e
n

t fo
r p

u
b

lic 

h
e

a
lth

 care program
s using a m

o
d

ifie
d

 a
d

ju
ste

d
 gross incom

e standard to
 d

e
te

rm
in

e
 program

 e
lig

ib
ility. 

In
 a

d
d

itio
n

, M
N

sure is provided th
e

 d
iscre

tio
n

 to
 establish and m

a
in

ta
in

 an a
g

re
e

m
e

n
t w

ith
 D

H
S fo

r 

a
d

d
itio

n
a

l, o
th

e
r services. 

M
N

su
re

 and O
H

S have e
n

te
re

d
 in

to
 interagency agreem

ents pursuant to
 M

in
n

e
so

ta
 S

tatutes, section
, 

471.59, subdivision 10, as needed to
 fa

cilita
te

 th
e

 d
e

ve
lo

p
m

e
n

t, im
p

le
m

e
n

ta
tio

n
, m

aintenance, and 

o
ve

rsig
h

t responsibilities o
f th

e
 M

in
n

e
so

ta
 h

e
a

lth
 care exchange. A

d
d

itio
n

a
l services M

N
su

re
 has 

se
cured th

ro
u

g
h

 interagency agreem
ents w

ith
 D

H
S

 include centralized and a
d

m
in

istra
tive

 tasks (i.e. 

In
fo

rm
a

tio
n

 T
echnology su

p
p

o
rt services, accounts payable, purchasing and p

ro
cu

re
m

e
n

t, H
um

an 

R
esources). 

A
g

en
cy-b

ased
 C

h
ief In

fo
rm

atio
n

 O
fficer 

T
h

ro
u

g
h

o
u

t th
e

 SLA, th
e

 "agency-based C
h

ie
f In

fo
rm

a
tio

n
 0

ffic~
r (C

I0
)" is re

fe
rre

d
 to

 as having va
rio

u
s 

a
n

d
 significant roles regarding th

e
 re

la
tio

n
sh

ip
 b

e
tw

e
e

n
 M

N
sure and M

N
.IT

. G
iven th

a
t M

N
sure and 

D
H

S
 have chosen to

 e
n

te
r in

to
 an interagency a

g
re

e
m

e
n

t th
a

t a
llo

w
s fo

r jo
in

t d
e

ve
lo

p
m

e
n

t, 

m
a

in
te

n
a

n
ce

, and o
p

e
ra

tio
n

 o
f ce

rtain IT
 applications, and fo

r use o
f ce

rta
in

 IT
 su

p
p

o
rt services, M

N
su

re
 

a
n

d
 M

N
.IT

 agree th
a

t D
H

S
's agency-based C

I0
 shall also serve as M

N
su

re
's agency-based C

I0. 
H

o
w

e
ve

r, 

b
o

th
 parties agree th

a
t M

N
su

re
 reserves th

e
 rig

h
t to

 re
q

u
e

st th
a

t a separate agency-based C
I0 be 

a
p

p
o

in
te

d
 and th

a
t M

N
.IT

 w
ill p

ro
cee

d w
ith

 such a re
q

u
e

st subject to
 a

p
p

ro
p

ria
te

 in
p

u
t fro

m
 M

N
sure. 

F
ed

eral C
o

m
p

lian
ce 

T
h

e parties agree th
a

t a
ll fin

a
l decision m

a
kin

g
 a

u
th

o
rity resides w

ith
 M

N
sure regarding h

o
w

 A
C

A
 

sta
tu

te
s, rules and publications are to

 be in
te

rp
re

te
d

 fo
r purposes o

f d
e

ve
lo

p
m

e
n

t, im
p

le
m

e
n

ta
tio

n
, 

P
age 1 o
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A
p

p
e

n
d

ix A
-

M
N

su
re

/M
N

.IT
 S

L
A

-
U

pdated M
aren L

U
lb

 

m
a

in
te

n
a

n
ce

, and oversight responsibilities o
f th

e
 state health b

e
n

e
fit exchange unless o

th
e

rw
ise

 

d
e

le
g

a
te

d
 to

 a
n

o
th

e
r party. 

In
 W

itness W
hereof, the undersigned g

o
ve

rn
m

e
n

t e
n

titie
s have caused th

e
 S

ervice Level A
g

re
e

m
e

n
t and 

all it appendices to
 be executed by d

u
ly a

u
th

o
rize

d
 officers. 

1
. The, ~

ic
e

 o
~

/~
.IT

 Services 

B
y: /11LO.M

(/ 
2. M

N
sure 

(W
ith

 delegated authority) 

T
itle

: 
c:ro

 
T

itle: 
CfD 

D
a

te
: 

3
-

lo
·· 7.o I(.. 

D
ate: 

3 -
ID -{ ~ 

I 
P

age 2 o
f 2 



STA
TE OF M

IN
N

ESO
TA

 
D

EPA
RTM

EN
T O

F H
U

M
A

N
 SERVICES 

IN
TERA

G
EN

CY
 A

G
R

EEM
EN

T 

O
riginator .of agreem

ent, com
plete this section: 

T
otalam

ountofhiteragency agreem
ent:$ _

_
_

_
 _ 

Proposed S
tart D

ate: _
J
 _

_
J
 _

.
 

P
roposed E

nd 
D

ate: ___ /_
_

/ _
_

 

SFV -
,_ SW

IFT FinO
eptfD

: HSSEB -
-

-
-----

$ _
_

_
_

 arnpunt 

It nw
ltfple FinD

eptlD
's w

ill be used to fund this, fillthat In below
 and then defh\e th

e sp
lit betw

een funds. 

S
F

Y
_ • SW

l~T FinD
eptlO

: 
H

55EO
 _

_
_

 _
,_

~
-

$
-
~

-
. _, ___ am

ount 

S
F

V
_ • SW

IFT FhtD
eptft>: H

551.m
 _

_
 ....;..._.._; 

$ _
_

_
_

 .;._am
ount 

R
eference the contract num

berand purchase order num
ber assigned below

 w
hen prCJcesslng invoices fo

r this 

A
greem

ent. Send Invoices to
 FO

D
 -0

9
4

0
 

--.~-,.~~-~~~ ... ~ .. ..,.._ .. ,.. .. ,..,, .. -, .. ---~--w•_ ... --
. .,,. ............ ,.,._,..,..,..,,. .... ~--•--'., • .. ,. • .. ,._ .. • .. ,.• ........ , -.. .,., •,...,..,_-...................................... ., ....... ,.. .......... _ ,..,_ ~-' 

C
ontractC

oordinator,com
plete this section: 

SW
IFT V

endor# for O
ther State A

gency: 

SW
IFT C

ontract#: 
IA

K
%

 

S
W

IF
T

 Purchase O
td

e
r #: 

B
uyer Initials:. _

_
 _ 

D
ate Encum

bered, . ..._: _
_

_
 _ 

Individual signing tertifles that funds have been encum
bered as required by M

S
§ 16A

15. 



STATE O
F M

IN
N

ESO
TA

 
D

EPA
R

TM
EN

T O
F H

U
M

A
N

 SERVICES &
 M

N
SU

R
E 

INTERAG
ENCY AG

REEM
ENT 

TH
IS INTERAG

ENCY AG
R

EEM
EN

T, and am
endm

ents and supplem
ents, is betw

een the S
tate o

f 
M

innesota; 
acting through 

its 
E

xecutive 
D

irector 
o

f the 
M

innesota Insurance 
M

arketplace 
(hereinafter "M

N
sµ

re") 
and, the 

C
om

m
issioner 

o
f the 

M
innesota 

D
epartm

ent o
f H

um
an 

S
ervices (hereinafter "DH

S' 1), 

RECITALS 

W
H

ER
EAS, M

N
sure, the state health benefit exchange as described '1n M

innesota Statutes; 
section 62V

.03, is em
pow

ered to enter into interagency agreem
ents pursuant to

 M
innesota 

S
tatutes, section 471.59, subdivision 10; 

W
H

ER
EAS, DHS is em

pow
ered to

 enter into interagency agreem
ents pursuant to M

innesota 
S

tatutes, section 471.59, subdivision 10; 

W
HEREAS, M

N
sure 

is 
in 

need 
of 

standard, 
centralized 

adm
inistrative 

services 
to 

enable 
adm

inistrative efficiency; 

W
H

ER
EAS, DHS has access to

 specialized 
resources capable of providing the adm

inistrative 
services soughtbyM

N
surei and 

W
H

ER
EAS, DHS represents th

a
t it is duly qualified and w

illing to p
e

rfo
rm

 the services set forth 
in this A

greem
ent. 

THEREFO
RE, the P

arties agree as follow
s: AG

REEM
ENT 

1. 
PARTIES' D

U
T

IE
S-M

N
SU

R
E BUSINESS O

PER
A

TIO
N

S. 

1.1 
H

um
an R

esources, 
D

H
S shall provide hum

an resource services to M
N

sure in 
accordance w

ith
 the duties, responsibilities, and obligations set forth in E

xhibit 8, 
w

hich are attached and incorporated into this A
greem

ent. 

A. 
Scope of W

ork. 
M

N
sure shall retain ow

nership and responsibility for its 
hum

an resource decisions, w
hile DHS shall serve in an advisory capacity 

and provide transaction and other services. 
M

N
sure shall be respons'ible 

for paying-all costs associated w
ith all independent investigations. 

B. 
A

u
th

o
rized

 R
epresentatives. 

M
 N

sure/D
H

S
 lnteragency A

greem
ent 

Page 1 



1. 
DHS' authorized representative In regards to hum

an resource services 
is C

Q
hni~)on¢S:;H

tirt\an Resources D
irei:tor1 or her successor, 

2. 
M

.N
sure's auth1;i-rized, repr~

sentative, ln regards tP huo,an •af:esc,urte 
se.rvices is-D

ave Row
ley, G

eneral Coun/ieJ, or his suc:cessor. 

3. 
Each 

reptesentijtive :sha)I :have 
fina:I auth.oJity for 

acceptl;lhce .. of 
ht.Onan\ 

resource 
ser\lice·s 

of 'the ·'other 
party 

and 
shall 

have 
responsibility to insure that all paym

ents dueto the other pc:irty wl_th 
respect tc> hum

an re~otih::e services are m
ade pursuant to the term

s 
of:this A

greem
~ht 

· c,. 
<.:qr:.tider;ttioij,:C

onslderatlonfor aU l\um
an reso1;1r,ce se,rvices. perfqrm

e~ .by 
D

H
S pursuant to thls A

greem
enfshallbe paid by M

N
sure at an annual cost 

of t\lvo hundre.tl thpusang ·dollars (S~OO,OOP}, Jiriless otherw
ise :stated ln 

Exhibit A
, B

udget, as am
ended, w

hich is attached and incorporated into 
this-·A

 re <men+. 
· 

...... 
g .e 

·. ··"'· 

:1.2 
·Financial O

peration:s. 

A. 
Scope of W

ork;• 

1. 
Payroll. D'HS shall: 
a. 

Process bl-W
eekly em

ployee payroll fo
r M

N
sure em

ployees. 
b. 

Procf:iss payroll funding and· expense corrections to ensure that 
all 

salarl~~ 
c.Jre 

p~.!d 
frQ

rn 
the 

correct 
funding 

source. 
C

orrections w
ill be processed w

hen received o
r during the ne.xt 

avall.Q
ble-()pen pay P.eriod. 

c. 
Process other neede·d payrdll adjustm

ents, including re_troactive 
w

age increase~; or ch~ngei:to claim
ed'Sick Q

t vacM
ion .: 

d. 
P

rint 
and_. review

 
payroll 

reports as 
reqµired 

~V 
M

innesota 
M

r.!nagerrient and B
udget (M

M
B

):policy; 
e; 

M
aintain al,ldi\ trail for paym

ent docum
ents. 

f. 
S

erve 
as 

.contact 
for 

M
N

sure 
em

ployees 
w

ith 
questions 

regatdlng D
irectD

eposit 

2. 
A

ccounts P
aya~le. OHS shaH

: 
'a. 

Pa'{ Invoice from
 vendors, contractors

1 and agendes based on 
subm

l.ssion of approved invoices from
 M

N
sure. 

P
aym

ents of 
invoices 

involving federal 
funds 

and 
prem

ium
 

paym
ents 

to 
carriers 

w
ill 

be 
subm

itted 
by 

M
N

sure 
to

 
DHS' 

Fina.ncial 
O

perations 
D

ivision (FO
O

) A
ccounts 

P
ayable 

em
ail In

-b
o

x and 
w

ill be paid b\f F
O

D
:w

ithio 4
8

h
o

u
rs o

f receipt. 

M
N

sure/D
H

S
 lnteragency A

greem
ent 

P
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b. 
R

espond to vendors w
ith questions about paym

ents received. 
c. 

.DHS 
in 

consultation 
w

ith 
M

N
sure, 

w
ill 

establish 
blanket 

encum
brances 

fo
r 

certain 
adm

inistrativ.e 
expenses. 

This 
includes but is not lim

ited to C
entral M

ail, Innovative 
O

ffice 
S

olutions, 
Issuance 

O
perations 

C
enter, 

R
eceipt 

C
enter, 

P
ost 

O
ffice Box R

entals, and
1P

hone bills. 
d. 

Process EIO
Rs for A

ccounts P
ayable purchase types for item

s 
such as training, registrations, an~ room

 rentals. 
e. 

· Process refunds due to previously receipted M
N

 sure paym
ents. 

f. 
Process 

expenditure 
corrections 

related 
to

 
cost 

coding 
o

f 
M

N
sure expenditures (EBFD, A

C
l and P

rojlD
 codes) w

ithin one 
w

eek o
f receiving from

 M
N

sure; 
g, 

E
stablish vendor num

bers in SW
IFT for paym

ents w
hen needed. 

h. 
Process E

m
ployee B

usiness Expenses. 
i. 

M
aintain audit trail for encum

brance and paym
ent docum

ents, 

3, 
SW

IFT and SEM
A

4 Security. O
HS shall: 

a. 
E

stablish 
and 

m
aintain 

SW
IFT security 

clearance 
of 

M
N

sure 
em

ployees as authorized by M
N

sure' C
hief Financial O

fficer o
r 

designee. 
b. 

E
stablish 

and 
m

aintain SEM
A4 security clearance 

o
f M

N
sure 

em
ployees as authorized by M

N
sure' C

hief Financial O
fficer or 

desighee. 
c. 

C
oordinate and include M

N
sure 

in the 
annual 

M
M

B
 security 

certification process. 
d. 

Include M
N

sure in annual review
 and update o

f SW
IFT security 

risk assessm
ent. 

4. 
SW

IFT-ER
 functionality, DHS shall: 

a. 
P

rovide training and access to SW
IFT-ER

. 
SW

IFT~ER is a w
eb­

based custom
 O

H
S

/M
N

.ff application that serves as a front-end 
to the SW

IFT D
ata W

arehouse for standardreport purposes. 
b. 

M
aintain 

underlying 
SW

IFT-ER
 

data 
base 

tables, 
report 

prbgram
ing

1 and w
eb-based interface. 

c. 
C

oordinate 
w

ith 
M

M
B

 
and 

their 
source 

"staging" 
tables 

to 
ensure the necessary data is accurate and available to refresh 
the SW

IFT-ER data base nightly. 
d. 

P
rovide 

A
nnual 

SW
IFT-ER

 
and 

data 
base 

m
aintenance, 

the 
transition 

bet.w
een 

fiscal 
years 

requires 
extensive 

annual 
attention bytechnic~lstaff. 

5, 
N

avigator Program
 paym

!;!nts. DHS shall: 
a. 

C
alculate 

quarterly 
N

avigator 
P

rogram
 

paym
ents 

based 
on 

prC>gram
 data provided b,y M

N
sure. 

M
N

sure/D
H
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greem
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b. 
S

tage the quarterly paym
ents in IW

P interface file; validate file 
against SW

IFT vendor file. 
c. 

C
oordinate processing IW

P
 interface file w

ith M
N

.IT and M
M

B
 

technical staff. 
(N

ote: th
e

 IW
P

 file interface is m
aintained by 

M
N

.IT, b
u

t OHS pays for this service). 
d. 

P
rovide N

avigator budget vs actual reporting to M
N

 sure. 

6. 
A

ccounts R
eceivable. DHS shall: 

a. 
To the extent perm

itted by M
innesota S

tatutes, section 16D
.13 

and M
M

B
, include M

N
sure In D

H
S' w

aiver from
 

not charging 
sim

ple interest on debts ow
ed to

 the state of M
innesota. 

b. 
P

rovide general assistance on SW
IFT A

ccounts R
eceivable· and 

B
illing functlonality. 

c. 
P

rovide 
back-up to 

M
N

sure 
sta

ff on an 
as 

needed basis 
for 

SW
IFT functions. to 

ensure 
segregation 

o
f duties 

per SW
IFT 

security risk assessm
ent, including running single action process, 

approving 
credit 

bills, 
and 

updating 
custom

er 
dem

ographic 
inform

ation. 

7. 
Federal 

project/grant 
accounting 

services, 
OHS 

shall 
provide 

standard federal funds m
anagem

ent services, including federal draw
s 

via federal P
aym

ent M
anagem

ent S
ystem

 and associated reporting 
and reconciliation. 

8. 
C

ollections. 
D

H
S shall: 

a. 
P

rovide general assistance o
f collection questions. 

b. 
C

oordinate referral 
o

f past 
due receivables to D

epartm
ent o

f 
R

evenue fo
r collections. 

9. 
B

udget P
lanning &

 C
ostA

llocatiori. 
D

H
S shall: 

a. 
P

rovide 
assistance 

w
ith 

budget 
planning 

related 
to 

M
N

sure 
B

usiness 
O

perations 
and 

M
innesota 

E
ligibility 

T
echnology 

System
 

(M
ETS) 

by 
D

H
S' 

F
lnandal 

O
perations 

D
irector 

o
r 

designee. 

b. 
P

rovide 
P

ublic 
A

ssistance 
C

ost 
A

llocation 
Plan 

(PAC
AP) 

and 
O

perational A
dvance P

lanning D
ocum

ent (O
APD

) cost allocation 
services. 

N
egotiate o

f cost allocation m
ethodology and budget 

w
ith

 federal agencies. 

c. 
P

rovide C
O

C
AS adm

inistration and technical support as related 
to .Sc:hedUle 90 of the PACAP. 

d, 
Provide. M

ETS accounting and .E
xecutive 

S
teering C

om
m

ittee 
(ESC) reporting by FOD. staff to. the extent it benefits M

N
sure. 

M
N

sure/D
H

S
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10. 
O

n-going M
N

sure Financial R
esponsibilities. A

part from
 DHS

1 duties 
and obligations under this S

ection, M
N

sure shall perform
 and rem

ain 
responsible for the activities described in E

xhibit C, O
n-going Financial 

R
esponsibilities, 

w
hich 

is 
attached 

and 
incorporated 

into 
this 

A
greem

ent. 

B. 
A

uthorized R
epresentatives. 

1, 
D

H
S' authorized representative in regards to financial operations is 

Terri Engel, A
ccounting O

perations M
anager, or her successor. 

2. 
M

N
sure's authorized representative in regards to financial operations 

is G
erald W

ood, A
ccounting O

p.erations D
irector, or his successor. 

3. 
Each 

representative 
shall 

have 
final 

authority 
fo

r acceptance 
o

f 
payroll and accounts payable services o

f the other party and shall 
have responsibility to insure that all paym

ents due to the other party 
w

ith 
respect 

to 
payroll 

and accounts 
payable 

services 
are 

m
ade 

pursuant to the term
s of this A

greem
ent 

C. 
C

onsideration. C
onsideration fo

r all financial operation services perform
ed 

by DHS pursuant to this A
greem

ent shall be paid by M
N

sure at an annual 
cost of one hundred fifty thousand dollars ($150,000), unless otherw

ise 
stated in E

xhibit A
 as am

ended, 

1.3 
P

rocurem
ent. 

A. 
S

cope o
f W

ork. 
DHS shall 

provide procurem
ent services 

to
 M

N
sure 

in 
accordance 

w
ith 

the 
duties, 'responsibilities, 

and 
obligations 

set 
forth 

below
. DHS shall provide training and procedural updates fo

r all of the 
services described in this section. 

1. 
Sw

ift PO
 T

ransactions. 
D

H
S shall 

encum
ber and 

dispatch various 
types o

f purchase orders as requested by M
N

sure via the E
lectronic 

Inter-O
ffice R

equisition 
(EIO

R) 
system

. 
This includes the on-going 

m
aintenance o

f such purchase orders and the year-end 
closing or 

certificm
tion that is required. 

2. 
Purchasing C

ard A
dm

inistration. 
Per th

e
 DHS P

urchasing C
ard Policy, 

OHS 
shall 

provide 
training 

for 
current 

iir\d 
new

 
cardholders, 

• ti'ansa.ctl!;m
 supp.art arici/br dispute resolution, m

onthly reconciliation 
of transactions in SW

IFT, record m
anagem

ent in Filenet, .etc. 

M
N

sure/D
H

S
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greem
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3. 
EIO

R
 system

 servlcts. 
DHS ,shall provide training and support fo

r 
EIOR. 

This. i11d11des 
granting 

user 
attess, 

functioning 
reporting, 

features 
b.ased 

on 
M

N
sure 

requests
1 

proper 
approval 

routing, 
accurate 'FinD

ept sources, etc. 

4. 
·Agency Buyer Suppor,t; 

Based on 
com

m
odity, DHS shall support 

M
N

sure fo the protocQ
I qf the procurem

ent pt6tess. 
This lnc:ludes' 

;posting ev,ents; cobrdlnatih.g ;Qicl '.eV1;mts, and training. iri. DHS 'busihl;!.ss 
proqesses, (lnrw

vatJve O
ffice suppli~s, M

ulti-Functi,pn D
evit,es

1 and 
oth~

r m
iscellaneol,ls pr()curem

eht stanf.lards}. 
· 

·6, 
R

e~lp
tsan

d
 Q

eliver,y . .OHS shali,co;ordinateth, receiving of ite,nsfor 
delfvery unless direct shipped to. M

N
sure; 

This w
ill include folfilling 

the: 
requir~m

ent .of 
conjpleting the 

SW
IFT 

receipt process 
and 

subsequent 3·W
afm

atch on tetfuired com
m

odities; The appropriate 
pro.fllesw

ill be bu'iit in SW
rFTfo(atiy ·asset relc1ted item

s per·the DHS· 
Fixed A

sset Polley. 

6. 
A

sset 
Inventory 

arid 
m

~hagem
ent. 

DHS 
shall 

coordin13te 
the 

Irtvent:Ory an:d m
anagem

ent ofM
N

sure fixedassets. This collaborated 
effort w

iil be 'in ac~ordani::e,.w
ith tl)e OHS. Fixed A

sset Policy and 
Procedures w

hich w
ill 911tline the prpc~ss, i11 accordance to $tc\te 

P.Ofi<;y, 

7. 
M

M
B/CA.FR assetrepor~i111, OHS shall:assist incthe G

A
FR

.tep()ttingto. 
be subm

itted and ,c~rtlfle.d bV a M
N

sure, representative; 
PHS w·u, 

upd,ate or adjt1s.t ,CAFR ,records based .on data provided by M
N

sure 
·al'ldthefinancials created lnS

W
IF

L This collaborated effdrt w
illbe·in 

accordance W
ith the D

H
$H

lxed A
sset Policy and ProceduresW

hich w
ill 

o·utlinethe pr'oc·ess in accordance:to. aStatepoiicy, 

8. 
C

ontracts. D
H

S' C
ohtratts unit shalJ enter PO

s in SW
IFT for M

N
Sure 

and 
M

N
Sure/D

H
S 

related 
contracts 

i:lccordlng 
to 

M
N

sµre/D
H

S
· 

. contract work flow
 procedures, This Includes M

N
sure adm

fnistered 
P

t~fessiona l techn,icaf contracts .authorized, w
ithin the E

SC
-apptoved 

M
'Er~ b,1,1dget that 9 re .cost allocated:lQ

.O
.%

 to M
N

sure.. 
· · 

B. 
AUth.orl~ed Repres«!n~atfves. 

l. 
D

H
$! qU

thorized repres.entatlve in regarc:ls to procurem
ent services is. 

M
i~e la V

alle, Ptocurem
ehtSupe;!rvls.or,. or his successor. 

2. 
M

N
sure's 

authorized 
representative; 

In 
regards 

to 
procurem

ent 
services is S

tacey D
' A

ndrea, C
ontracts M

anager, or her successor. 

N
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sure/D
H
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I 
• 

3. 
Each 

representative 
shall 

have 
final 

a
u

th
o

rity 
fo

r acceptance 
o

f 
procurem

ent services of th
e

 o
th

e
r party and shall have responsibility 

to
 insure th

a
t a

ll paym
ents due to

 the o
th

e
r party w

ith
 respect to

 
procurem

ent 
services 

are 
m

ade 
pursuant. to 

the 
term

s 
o

f 
th

is 
A

greem
ent 

C. 
C

onsideration. 
C

onsideration fo
r all 

procurem
ent services p

e
rfo

rm
e

d
 by 

D
H

S
 pursuant to this A

greem
ent shall be paid b

y M
N

sure at an annual cost 
o

f one hundred thousand dollars ($100,000), 
unless otherw

ise stated in 
E

xhibit A
 as am

ended, 

1.4 
B

ackgr<>undStudies. 

A
. 

S
cope o

f W
o

rk. D
H

S shall p
ro

vid
e

 bc1ckground study services to
 M

N
sure in 

accordance 
w

ith
 

the 
duties, 

responsibilities, 
and 

obligations 
se

t 
fo

rth
 

below
. 

DHS shall: 

1. 
P

rovide designated M
N

sure and A
ssister R

esource C
enter sta

ff w
ith

 
sufficient 

user 
access 

to 
the 

DHS 
N

E
TS

tudy 
or 

N
E

T
S

tudy 
2.0 

application to
 allow

 for th
e

 perform
ance o

f th
e

ir job duties. 

2. 
P

rovide sta
ff resources to

 in
p

u
t and process all C

onsum
er A

ssistance 
P

artner background study requests in a tim
e

ly m
anner. 

3. 
C

onduct a review
 o

f {:rim
inal re

co
rd

s m
aintained by th

e
 M

in
n

e
so

ta
 

B
ureau 

o
f 

C
rim

inal 
A

pprehension, 
and 

com
pare 

any 
discovered 

convictiqns 
against 

the 
p

o
te

n
tia

lly 
disqualifying 

crim
inal 

offenses 
specified u

n
d

e
r M

innesota S
tatutes, section 245C

.15. 

4. 
N

o
tify M

N
sure through N

E
T

S
tudy or N

E
TS

tudy 2.0 of the results of 
each background study. 

5. 
W

hen 
th

e
 · result 

of 
th

e
 

background 
study 

is 
a 

p
o

te
n

tia
l 

disqualification, send 
the 

p
o

te
n

tia
lly disqualified background 

study 
subject a notice explaining th

e
 in

fo
rm

a
tio

n
 review

ed, th
e

 conclusion 
reached, 

th
e

 
process 

fo
r 

challenging 
the 

correctness 
o

f 
the 

. in
fo

rm
a

tio
n

, the process fo
r ·requesting an 

individualized re
vie

w
 o

f 
the individual's fitness and 

re
h

a
b

ilita
tio

n
, and the date 

by w
hich a 

reqL1est for review
 m

ust.be received'. 

6
; 

P
rovide· M

N
sure a copy of the notice descrlb.ecl Jn· ltem

 5. 

M
N

sure/D
H

S
 lnteragency A

greem
ent 
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7. 
W

ith respect to the C
onsum

er A
ssistance Partner program

s, w
ork in 

partnership W
ith M

N
sure regarding in

d
ivf duafized review

s o
r appeal 

requested by a background study subject w
ith

 potential disqualifying 
conduct or crim

inal offenses. 

8, 
A

fter 
transitioning 

t() 
N

ETstudy 
2.0, 

m
o

n
ito

r M
N

sure's 
previous 

backgrourig study subjects through the 
"R

egistry R
echeck" process 

and notify M
N

sure of m
atches w

ith the 
M

innesota O
IG

 
E

xcluded 
Individuals, th

e Federal O
IG

 list of E
xclqded lndM

duals and Entities, 
and the M

innesota N
urse A

ide R
egistry. 

8, 
M

N
sure R

esponsib/U
ties. 

M
N

sure shall: 

1. 
R

equest user access for N
ETstudy or N

E
T

study 2.0 for appropriate 
M

N
sure andA

ssister R
esource C

enterstaff. 

2. 
Provide 

designated 
A

ssister R
esource 

ce
n

te
r and DHS 

sta
ff w

ith 
access 

to 
M

N
sU

re 
data 

for 
these 

purposes 
including 

financial 
inform

ation,Jderitityverification
1 arid other relevant data. 

3. 
P

rovide background study subjects w
ith p

riva
cy notice fro

m
 N

ETStudy 
o

r N
E

T
S

tudy 2.0. 

4. 
O

btain a signed consent fo
rm

 the background study subject. 

c. 
A

uthorized R
epresentatives. 

1. 
D

H
S' 

authori.:ed 
representative 

in 
regards 

to 
background 

study 
services is C

arolyn H
am

, In
sp

e
cto

r G
eneral, or hersuccessor. 

2. 
M

N
sure!s authorized representative iir regards to

 background study 
services 

is C
hristina W

essel, Senior D
irector o

f Partner a
n

d
 Board. 

R
elations, or her successor. 

3. 
Each 

re
p

re
se

n
ta

tive
 Shi'!II 

have 
final authority for 

acceptance 
of 

background 
study 

services 
of 

the 
o

th
er party 

and 
shall· 

have 
responsibility to in.sure that c1II paym

ents due to the o
th

e
r p

a
rty w

ith
 

respect to background study services are m
ade p

u
rsu

a
n

t to the term
s 

o
f this A

greem
ent. 

C. 
C

onsideration. C
onsideration fo

r aft b
a

ckg
ro

u
n

d
 stu

d
y services p

e
rfo

rm
e

d
 

by O
H

S pursuant to this A
greem

ent shall be paid by the M
N sure at a rate of 

fifte
e

n
 dollars ($1S.00} per background study. 

The estim
ated annual cost 

to
 

M
N

sure 
is 

tw
e

n
ty

 five 
tho.usand 

dollars 
($25,000), unless otherw

ise 

... 
M

N
sure/D

H
S
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greem
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stated in E
xhibit A

 as am
ended. 

:LS 
Internal A

udits. 

A. 
Scope o

f W
ork. DHS and M

N
sure agree to cooperate on fraud, w

aste, and 
abuse investigations and audits that originate in one agency but extend to

 
or im

plicate activities in the other agency. For purposes of this section, the 
agency in w

hich the investigation odginates ls designated the lead agency. 
The agency receiving a request for cooperation is designated the non-lead 
agehcy. N

otw
ithstanding the forgoing, O

HS is the lead agency on all public 
program

 
investigatiohs 

and 
audits. 

M
N

sure 
is ,the 

lead 
agency 

on 
all 

qualified health plan (Q
H

P) investigations and audits. C
ooperation includes 

b
u

t 
is 

not 
lim

ited 
to 

upon 
request, 

m
aking 

data 
relevant 

to
 

the 
investigation held by the non-lead agency available to the lead agency in 
accordance w

ith D
ata S

haring A
greem

ent D
SK%

107571, as am
ended, o

r 
th

e
 applicable successive D

ata S
haring A

greem
ent and Business A

ssociate 
A

greem
ent 

executed 
by 

the 
P

arties. 
W

here 
a 

non-lead 
agency's 

cooperation expends 24 (tw
enty-four) or m

ore staff hours in a pay period, 
tlie 

tw
o agencies 

shall 
negotiate an 

am
endm

ent to
 thi1, A

greem
ent to 

equitably reim
burse the non-lead agency for staff hours incurred, 

B. 
A

uthorized R
epresentatives. 

1. 
D

I-IS' authorized representative in regards to internal audits is G
ary 

Johnson, D
irector o

f Internal A
udits O

ffice, or his successor. 

2. 
M

N
sure's authorized representative in regards to

 internal audits is 
John 

N
yanjom

, 
C

om
pliance 

&
 

P
rogram

 
Integrity 

M
anager, 

or 
his 

successor. 

3. 
Each 

representative 
shall 

have 
final 

authority 
for 

acceptance 
of 

internal audit services of the other party and shall have responsibility 
to insure tha.t all paym

ents due to the other party w
ith respect to 

internal 
audit 

services 
are 

m
ade 

pursuant 
to 

the 
term

s 
o

f this 
A

greem
ent 

C. 
C

onsideration. C
onsideration for all internal audit services perform

ed as 
described in LS

(A
} above shall 

be negotiated in an am
endm

ent to
 this 

agreem
ent. C

onsideration shall com
prise solely of a~tual staff tim

e incurred 
m

ultiplied by the.staff m
em

ber's hourly w
age or salary rate. 

1.G
 

F~ir M
earing and A

ppeals. 

A
, 

Scope of W
ork. 

DHS shijll proviqe fair hearing appeal adjudication services 

M
N

sure/D
liS lnteragency A

greem
ent 
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to M
N

sure as described in E
xhibit D

, Fair H
earing and A

ppeal S
ervices, 

w
hich is attached and incorporated in

to
 this A

greem
ent. 

B. 
A

uthorized R
epresentatives. 

1. 
D

H
S' 

authorized 
representative 

in 
regards 

to 
fair 

hearing 
appeal 

adjudication services is lnta S
ellars, A

ppeals D
ivision D

irector, or h
e

r 
successqr. 

2. 
M

N
sure

1s authorized representative in regards to fair hearing a,ppeal 
adjudication services is Jessica K

ennedy, D
eputy G

eneral C
ounsel and 

P
olicy D

irector, or her successor. 

3. 
Each representative shall have final authority for acceptance o

f fair 
· hearing appeal adjudication services of the other party and shall have 

responsibility to
 insure th

a
t all paym

ents due to the other party W
ith 

respect 
to 

fair 
hearing 

appeal 
adjudication 

services 
are 

m
ade 

. pursuant to the term
s o

fth
is A

greem
ent. 

C. 
C

onsideration: 
C

onsideration 
fo

r 
all 

fair 
hearing 

appeal 
adjudication 

services perform
ed by DHS pursuant to

 this A
greem

ent shall be paid by 
M

N
sure based on 

actual case 
counts and O

HS' standard quarterly cost 
allocation process for appeals adjudication. A

ppeal adjudications resulting 
in a decision only on M

N
sure eligibility issue(s) listed in E

xhibit D
 w

ill be 
allocated 

com
pletely 

to 
M

N
sure. 

A
ppeal 

adjudications 
resulting 

in 
a 

decision 
only 

on 
M

N
sure 

eligibility 
issue(s), 

M
edicaid 

issue(s), 
and 

M
innesotaC

are (B
asic H

ealth P
lan} issue(s) w

ill be allocated 1
/3

 to M
N

sure 
and 

2/3 to 
DHS. 

A
ppeal adjudications resulting In 

a decision 
on 

both 
M

N
sure 

eligibility 
issue(sj 

and 
M

edicaid 
issue(s}, 

but 
n

o
t 

otherw
ise 

specified (i.e., "C
O

M
B

O
" appeals), w

ill be allocated 50/50 betw
een M

N
sure 

and O
HS. The 

estim
ated annual cost to 

M
N

sure · is eight hundred th
irty 

seven thousahd dollars ($837,000.00), unless otherw
ise stated in E

xhibit A
 

as am
ended. 

1. 7 
R

eceipts C
enter. 

A. 
Scope 

of W
ork. 

DHS 
shall 

provide 
standard 

R
eceipt 

C
enter 

receipting 
services for M

N
sure's SHO

P and Q
ualified H

ealth P
lans ("Q

H
P

") program
s. 

DHS shall provide standard federal funds m
anagem

ent services, including 
federal 

draw
s via federal Paym

ent M
anagem

ent System
 and 

associated 
re

p
o

rtin
g

 and reconciliation. 
' 

B. 
A

uthorized R
epresentatives. 

M
N

su
re

/D
H

S
 lnteragency A

g
re

e
m

e
n

t 
P

age 1
0

 



1. 
D

H
S

1 authorized represe,ntative in
 regards to receipt center services is 

T
e

rri E
ngel, FO

D
 A

ccounting O
perations D

irector, o
r her successor. 

2. 
M

N
su

re
's 

authorized 
repr~

sentative 
in

 
regards 

to
 

receipt 
ce

n
te

r 

services 
is 

G
erald 

W
ood, 

A
ccounting 

O
perations 

D
irector, or 

his 
successor. 

3. 
E

ach 
representative 

shall 
have 

fin
a

l 
a

u
th

o
rity 

fo
r 

acceptance 
o

f 
re

ce
ip

t ce
n

te
r services o

f th
e

 o
th

e
r p

a
rty and shall have re

sp
o

n
sib

ility 
to 

insure th
a

t all paym
ents d

u
e

 to th
e

 o
th

e
r p

a
rty w

ith
 respect to

 

re
ce

ip
t 

center 
services 

are 
m

a.de 
pursuant 

to
 

th
e

 te
rm

s 
o

f th
is

 
A

g
re

e
m

e
n

t 
· 

C. 
C

o
n

sid
e

ra
tio

n
. C

onsideration for all re
ce

ip
t ce

n
te

r services p
e

rfo
rm

e
d

 b
y 

D
H

S p
u

rsu
a

n
t to

 this A
greem

ent shall be paid by M
N

sure based t>n a
ctu

a
l 

M
N

su
re

 
service 

u
tiliza

tio
n

 
m

u
ltip

lie
d

 
by 

th
e

 
cu

rre
n

t applicable 
R

e
ce

ip
t 

C
e

n
te

r rate. 
T

he estim
ated annual co

st to
 M

N
sure is te

n
 thousand d

o
lla

rs 
($10,000) unless o

th
e

rw
ise

 stated in E
xh

ib
it A. 

1.8 
Issuance O

perations C
enter, 

A
. 

S
cope o

f W
o

rk. 
OHS 

shall provide S
tandard 

Issuance O
perations C

e
n

te
r 

p
rin

t a
n

d
m

a
il services fo

r M
ETS and M

N
su

re
's Q

H
P program

. 

B. 
A

uthorized R
epresentatives. 

1. 
D

H
S

1 
a

u
th

o
rize

d
 

representative 
in

 
regards 

to 
issuance 

o
p

e
ra

tio
n

 

services is T
erri E

ngel, FO
D

 A
cco

u
n

tin
g

 O
perations D

irector, o
r h

e
r 

successor. 

2. 
M

N
su

re
's authorized re

p
re

se
n

ta
tive

 in regards to
 issuance o

p
e

ra
tio

n
 

services 
is 

G
erald 

W
ood, 

A
cco

u
n

tin
g

 
O

perations 
D

irector, 
o

r 
his 

successor. 

3. 
E

ach 
re

p
re

se
n

ta
tive

 
shall 

have 
fin

a
l 

a
u

th
o

rity 
fo

r 
acceptance 

of­
issuance 

o
p

e
ra

tio
n

 
services 

o
f 

th
e

 
o

th
e

r 
p

a
rty 

and 
shall 

h
a

ve
 

re
sp

o
n

sib
ility to

 insure th
a

t all p
a

ym
e

n
ts due to

 the o
th

e
r p

a
rty w

ith
 

re
sp

e
ct issuance o

p
e

ra
tio

n
 services are m

ade p
u

rsu
a

n
t to

 th
e

 te
rm

s 
o

f th
is

 A
greem

ent 

C. 
C

c>nsid~ration. C
onsideration for all issuance o

p
e

ra
tio

n
 services p

e
rfo

rm
e

d
 

by OHS pursuant to
 this A

greem
ent shall be. paid by M

N
sure based on 

actual 
M

N
sure service 

utilization 
m

ultlpllecl 
by 

the 
cu

rre
n

t 
applicable 

Issuance O
perations C

enter rate m
u

ltip
lie

d
 py the c'!PPlitable M

N
sure/D

H
S
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cost 
allocation 

rc:1tio. 
The 

estim
ated 

annual 
cost 

to 
M

N
sure 

is 
seven 

hundred tw
e

n
tyflve

 th
o

u
sa

n
d

 dollars ($725,000), unless otherw
ise stated 

in E
xhibitA

. C
ost allocation applies. 

1.9 
Equal O

pportunity andA
cces:;. 

A, 
Scope 

o
f W

ork. 
M

N
sure 

arid 
DHS 

shall 
C

ornply 
W

ith 
th

e
 

term
s 

and 
conditions 

o
f 

T
ranslation 

S
ervices 

M
e

m
o

ra
n

d
u

m
 

o
f 

U
nderstanding 

(
' 1T

ranslation M
O

U
") executed betw

een the parties on M
ay 9, 2017, and all 

subsequent am
endm

ents, w
hich are incorporated into this A

greem
ent by 

reference. 
The 

T
ranslation 

M
O

U
 

m
ay 

be 
updated 

u
p

o
n

 the 
m

utual 
agreem

ent o
f th

e
 parties irrespective o

f this A
greem

ent. T
he T

ranslation 
M

O
U

 m
ust Include term

s governing purchase orders and th
e

 approval o
f 

translation bids fo
r the translation o

f docum
ents used by both agencies 

arising out ofM
,.E

TS
. 

B. 
A

uthorized R
epresentatives. 

1. 
D

H
S

's.aufhorlzed representat]V
e in

re
g

a
rd

sto
tra

n
sla

tio
n

sisZ
e

ch
a

ria
's 

H
ailu, Equal O

p
p

o
rtu

n
ity and Access D

irector, o
r his successor. 

2. 
M

N
sure's · authorized 

representative 
in 

regards 
to

 
trahslations 

is 
Jessica K

ennedy, D
eputy G

eneral C
ouns'el and P

olley D
irector, or h

e
r 

successor. 

3. 
Each 

authorized 
representative 

shall 
have 

final 
a

u
th

o
rity 

fo
r 

acceptance o
f transla~ion servic:es p

ro
vid

e
d

 by the o
th

e
r p

a
rty and 

sh;:ill have re
sp

o
n

sib
ilityto

 ensure th
a

t all pc1ym
ents due to

th
e

 o
th

e
r 

party 
fo

r 
tra

n
sla

tio
n

 
services 

under 
th

is 
A

greem
ent 

are 
m

ade 
pursuant to

 th
e

 term
s o

f this A
greem

ent. · 

C. 
C

onsideration, 
C

onsideration fo
r all translation· services sh

a
ll be paid as 

follow
s: 

1. 
For quality assurance 

services provided by DHS •as 
o

u
tlin

e
d

 In the 
· T

ranslation 
M

O
U

, M
N

sure shall 
pay 

DHS 
an 

annual 
cost 

o
f seven 

thousand d
o

lla
rs ($7,000.00), unless otherw

ise stated in E
xhibit A. 

2. 
For 

costs 
based 

on 
th

e
 

translation 
o

f 
docum

ents 
used 

by 
both 

· M
N

 sure and D
H

S arising o
u

t o
f M

E
TS

, the M
N

sure allocation basis is 
Q

H
P enroU

m
ents to

 all program
 enroll m

erits fo
r the cu

rre
n

t q
u

a
rte

r­
ended p

e
rio

d
. (M

edical A
ssistance, 

M
innesotaC

are, and Q
H

P
). T

he 
financial obligations o

f this paragraph is governed b
y S

ection 2.1 o
f 

this A
greem

ent. 

M
N

sure/D
H
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3. 
Each . agency 

is 
otherw

ise 
resporsible 

for 
Its 

ow
n 

respective 
translation costs. 

· 
. 

1
.1

0
 

IV
lN

sure IT M
anagerial and O

rierations s,u
p

p
o

rt. 

A. 
Scope of W

ork. DHS shall provide standard m
anagerial and operations IT 

support services for M
N

sure business operations activities. 

B, 
A

uthorized R
epresentatives. 

1. 
D

H
S' authorized representative in regards to IT support services is 

M
arty C

am
m

ack, Financial O
perations D

irector, or his successor. 
, 

2. 
M

N
sure's authorized representative in regards to IT support services 

is Karl Koob, C
hief Financial O

fficer, or her successor. 

3. 
Each r~presentative shall have final authority for acceptance of IT 
support services of the other party and shall have responsibility fo 
insure that all payrm

ents due to the other party w
ith respect to IT 

support services are m
ade pursuant to the term

s of this A
greem

ent 

C. 
C

onsideration. C
onsideration for all IT support services perform

ed by D
H

S 
pursuant to 

this A
greem

ent 
shall 

be paid 
by M

N
sure 

based on 
actual 

M
N

.IT@
D

H
S staff hours coded to AC

2 code 47043. 
The estim

ated annual 
cost to M

N
sure is one hundred eighty thousand dollars ($180,000), unless 

otherw
ise stated in E

xhibit A
 as am

ended. 

2. 
PARTIES' D

U
T

IE
S~ M

lN
N

ESO
TA

 ELIG
iB

ILITY TECH
NO

LO
G

Y SYSTEM
 (M

E
TS

). 

2.1 
M

ETS S
ystem

 O
perations. 

(A. 
Scope of W

ork. D
H

S through its M
N

.IT@
D

H
S shall be the technical lead for 

M
ETS operations as defined and authorized by the M

ETS E
xecutive S

teering 
C

om
m

ittee, and cost allocated in accordance w
ith federally approved DHS 

P
ublic A

ssistance C
ost A

llocation Plan e'P
A

C
A

P
"). 

B. 
A

uthorized R
epresentatives. 

1, 
O

H
S' 

aw
thorlzed 

repre~entative 
in 

regcirds 
to 

M
ETS 

System
 

O
p~ratlons services 

is 
A

lex Kotze, 
C

hief Financial 
O

fficer, 
or 

her 
successor. 

2. 
M

N
sure's 

authorized 
representative 

In 
regards 

M
ETS 

S
ystem

 

M
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O
perations 

services 
is 

K
ari 

K
oob, 

C
hief 

F
inancial 

O
fficer, 

o
r 

h
e

r 
successor; 

3. 
E

?ch representative shall have final a
u

th
o

rity fo
r acceptance o

f M
E

is 
S

ystem
 

O
perations 

services 
of 

the 
o

th
e

r 
party 

and 
shall 

h
a

ve
 

responsibility to
 insure th

a
t all paym

ents due to
 the o

th
e

r p
a

rty w
ith

 
respect to M

E
T$ S

ystem
 O

perat1ons services are m
a

d
e

 pursuant to 
th

e
 term

s o
f this A

greem
ent 

C. 
C

onsideration. 
C

onsideration 
fo

r 
all 

M
ETS 

S
ystem

 
O

perations 
services 

p
e

rfo
rm

e
d

 by D
H

S pursuant to this A
greem

ent shall be paid by M
N

sure in
 

accordance w
ith

 th
e

 federally approved D
H

S PAC
AP. The estim

ated a
n

n
u

a
l 

co
st to 

M
N

sure Is tw
o

 m
illion n

in
e

 hundred fo
rty five thousand 

d
o

lla
rs 

{$2,945,000), unless otherw
ise sta

te
d

 in E
xhibit A

 and the line item
 b

u
d

g
e

t 
set fo

rth
 In E

xhibit A
 as am

ended, 

2.2 
M

ETS System
 O

eveloprnent. 

A
. 

P
hase 1 S

cope o
f W

ork. In S
tate Fiscal Y

ear 2018 {S
FY

18), 
D

H
S th

ro
u

g
h

 
M

N
.IT@

D
1-1S shall provide M

E
TS

 S
ystem

 D
evelopm

ent services associated 
w

ith
 P

hase 1 o
f th

e
 im

p
le

m
e

n
ta

tio
n

 and enhancem
ent o

f M
N

sure's sta
te

­
based H

ealth Insurance E
xchange as 

authorized by 
the 

M
ETS E

xecutive 
S

teering C
om

m
ittee, and cost allocated in accordance w

ith
 fe

d
e

ra
lly a

p
­

p
ro

ve
d

 D
H

S P
A

C
A

P
. 

B. 
Phase 2 Scope o

f W
ork. D

H
S th

ro
u

g
h

 its M
N

.lT@
D

H
S

 shall provide M
E

TS
 

S
ystem

 D
e

ve
lo

p
m

e
n

t services associated w
ith

 P
hase 2 o

f th
e

 im
p

le
m

e
n

ta
­

tio
n

 and enhancem
ent o

f M
N

sure's state~based H
ealth Insurance E

xchange 
as authorized by th

e
 M

l:TS
 E

xecutive S
teering C

om
m

ittee, and cost a
llo

ca
t­

e
d

 in accordance w
ith

 federally a
p

p
ro

ve
d

 D
H

S PAC
AP. 

C. 
A

u
th

o
rize

d
 R

epresentatives. 

1. 
D

H
S

' authorized representative in regards to
 M

ETS S
ystem

 D
evelop­

m
e

n
t services is A

lex K
otze, C

h
ie

f F
inancial O

fficer, o
r h

e
r successor. 

2. 
M

N
sure's authorized re

p
re

se
n

ta
tive

 In regards to
 M

ETS S
ystem

 D
e­

ve
lo

p
m

e
n

t services is K
ari K

oob; C
hief F

inancial O
fficer, o

r her succes­
sor. 

3. 
E

ach represent~
tive shall have fin

a
l a

u
th

o
rity fo

r acceptance o
f M

E
,S

 
S

ystem
 D

evelopm
ent services o

f th
e

 o
th

e
r p

a
rty and shall h

a
ve

 re­
sponsibility to

 insure th
a

t a
ll p

a
ym

e
n

ts due to
 th

e
 o

th
e

r party w
ith

 re­
sp

e
ct to M

E
TS

 S
ystem

 
D

e
ve

lo
p

m
e

n
t services are m

ade p
u

rsu
a

n
t to
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the term
s o

f this A
greem

ent 

D. 
C

onsideration. 

1. 
Phase i. 

C
onsideration for all 

Phase 1 M
ETS System

 D
evelopm

ent 
services perform

ed by DHS pursuant to this A
greem

ent shall .be paid 
by M

N
sure based on the DHS P,ACAP and in accordance w

ith the es­
tim

ated annual cost of $1,005,000, unless otherw
ise stated in E

xhibit 
A

 and line item
 budget, as am

ended. 

2. 
Phase 2. C

onsideration for all 
P

tiase 2 M
ETS System

 D
evelopm

ent 
services perform

ed by DHS pursuant to this A
greem

ent, if appU
cable, 

shall be negotiated in an am
endm

ent to this A
greem

ent if the PAC
AP 

allocates cost to M
N

sure. 

3. 
O

ccupancy and IT S
upport Indirect Costs. 

3.1 
Scope of W

ork 
P

aym
ents m

ade and invoices subm
itted betw

een DHS and 
M

N
sure under S

ection 1 and S
ection 2.1 o

f this A
greem

ent are based o
n

 direct 
costs, including the associated Full Tim

e E
rnployee (FTE} positions. This S

ection 
addresses the.occupancy and IT support indirect costs attributable to these FTE 
positions. D

H
S m

ay subm
it, and M

N
sure shall pay, invoices for occupancy and IT 

support indirect costs associated w
ith FTE assigned to perform

 w
ork under this 

A
greem

ent. 

3.2 
A

uthorized R
epresentatives. 

1. 
D

H
S

' 
authorized 

representative 
in 

regards 
to 

occupancy 
and 

IT 
support 

indirect 
costs 

is 
M

arty 
C

am
m

ack, 
Financial 

O
perations 

D
irector, or his successor. 

2. 
M

N
sure's authorized representative in regards to occupancy and 

IT 
support iodirect costs 

is Kari K
oob, C

hief Financial O
fficer, or her 

successor. 

3. 
Each representative shall have final authority for acceptance of IT 
support services 9f the other party and shall have responsibility to

 
insure that all paym

ents due to the other party w
ith respect to IT 

support services are m
ade pursuantto the term

s of this A
greem

ent 

C; 
C

ohslderatlon. 
C

onsideration for 
all 

occupancy anci 
IT support 

indirect 
costs under th.is A

greem
ent shall he paid by M

N
sure. C

onsideration under 
this S

ection 
is 

based on the annual o.ccupahdY and IT support cost per 
D

H
S/@

D
H

S FTE m
ultiplied by the FTE positions attributilble,to this I.AA. The 

M
N

sure/D
H

S
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4. 

estim
ated annual fixed indirect cost to M

N
sure is tw

o
 hundred thousand 

dollars ($200,000.00), unless otherw
ise stated in E

xhibit A
 as am

ended. 

O
HS PUBLIC H

EA
LTH

 CARE PR
O

G
R

A
M

S. 

A
. 

B. 

Scope. O
HS and M

N
 sure acknow

ledge th
a

t under an lnteragency A
greem

ent ti­
tle

d
 "lnteragericy S

ervices A
greem

ent for 
M

N
sure P

articipation ln the A
dm

in­
istration o

f the M
innesota S

tate P
lan or S

erV
ices,U

nder T
itle X

IX
" and dated N

o­
vem

ber3n.1, 2014, w
hichJs Jncqrpprated Into this A

greem
ent by reference, each 

party has separate and indepencteqtobligations related tQ
 M

N
sure's role inD

H
S

' 
puplic healthcare program

s. 
· 

1. 
U

nder the abov,e referenced lnteragency A
greem

ent, M
N

sure has a sepa­
rate obligation to provide enrollm

ent activities, including eligibility deter­
m

lncition, case m
anagem

ent, policy renew
al, outreach, and post-eligibility 

to D
H

S for M
innesotans seeking benefits under D

H
~' 

public health care 
program

s, including M
edical A

ssistance and M
innes.otaC

are. 

2. 
The 

P
arties acknow

ledge 
th

a
t services 

provided 
by M

N
sure 

under the 
above referenced lhteragency A

greem
ent benefit D

H
S

1 public health care 
. 

" 
' 

. 

program
s. 

3. 
D

H
S' and M

N
sure's roles andfesponsibilities in the operation, support, and 

im
plem

entation 
o

f 
the 

C
onsum

er 
A

ssistance 
P

rogram
s, 

including 
the 

N
avigator P

rogram
 and C

ertified A
pplication C

ounselor P
rogram

, and the 
A

ssistor 
R

esource 
C

enter 
shall 

be 
governed 

by 
E

xhibit 
E, 

C
onsum

er 
A

ssistance 
P

rogram
, 

w
hich 

is 
attached 

and 
incorporated 

into 
this 

A
greem

ent. 

· Estim
ated Paym

1.?nts. U
nder the above referenced lnteragency A

greem
ent, the 

P
arties acknow

ledge that D
H

S has a separate and independent obligation to pay 
M

N
sure fo

r M
N

sure adm
inistrative costs attributable to the D

H
S

' public health 
care 

program
s according to th

e
 DHS 

P
ublic 

A
ssistance 

C
ost 

A
llocation 

Plan 
("P

A
C

A
P

''), The estim
ated am

ounts are as follow
s: 

1. 
SFY

2018: $14,379,000 
2. 

SFY
2019: $14,464,000 

The am
ounts specified in this S

ection are estim
ates on!y. This A

greem
ent does 

not obligate DHS to
 pay M

N
sure th

e
 am

ounts estim
ated in this S

ection fo
r any 

service perform
ed in this A

greem
ent o

r the lnteragency A
greem

ent referenced 
in P

aragraph 1 of this S
ection. 

M
N
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5. 
C

O
N

SID
ER

ATIO
N

 A
N

O
 TER

M
S O

F P
A

Y
M

E
N

T. 

A. 
Paym

ent Structure. 

1. 
S

ection 1 P
arties' D

uties -
M

N
sure B

usiness O
perations. C

onsideration fo
r 

all services perform
ed by D

H
S under S

ection 1 of this A
greem

ent repre­
sents M

N
sure's paym

ent to
 DHS for DHS adm

inistrative and business oper­
ations costs attributable to M

N
sure's private health care program

s. 

2. 
Section 2 Parties' D

uties -
M

ETS Services. C
onsideration fo

r all services 
perform

ed by DHS under S
ection 2 of this A

greem
ent represents M

N
sure's 

paym
ent to DHS for 

M
ETS system

 operation and developm
ent costs a

t­
tributable to M

N
sure's private health care program

s, 

3. 
Section 3 O

ccupancy and IT Support Indirect C
osts. 

P
aym

ents m
ade and 

invoices subm
itted betw

een D
H

S and M
N

sure under S
ection 1 and S

ection 
2 o

f th
is A

greem
ent are based on direct costs, including the associated FTE 

allocation. 
C

om
pensation under S

ection 3 represents the occupancy and IT 
support indirect costs a

ttrib
u

ta
b

le
 to these FTE positions. 

4. 
P

aym
ent M

ethodology. P
aym

ents m
ade and invoices subm

itted betw
een 

DHS and 
M

N
sure shall be 

in accordance w
ith the 

DHS 
P

ublic A
ssistance 

C
ost A

llocation P
lan ("P

A
C

A
P

") m
ethodology and associated C

entral O
ffice 

C
ost A

llocation S
ystem

 ("C
O

C
A

S
") policies and procedures, and in accord­

ance w
ith

 C
enters for M

edicare &
 M

edicaid S
ervices' 

("C
M

S
") 

advance 
planning docum

ents ("A
P

D
s") associated w

ith M
innesota's M

edicaid E
ligi­

bility D
eterm

ination S
ystem

 ("M
E

D
s"), w

hich are hereby incorporated in
to

 
this A

greem
ent by reference. 

B. 
C

onsideration. C
onsideration for all services perform

ed by D
H

S µ·ursuant to
 this 

A
greem

ent shall be paid by M
N

sure in accordance w
ith the allocations set forth 

in 
E

xhibit 
A, 

as 
am

ended, 
w

hich 
is 

attached 
and 

incorporated 
in

to
 

this 
A

greem
ent. 

C. 
T

erm
s of Paym

ent. 
P

aym
ent shall 

be m
ade by M

N
sure on 

a quarterly basis 
w

ithin thirty (30) days after D
H

S has presented Invoices for services perform
ed 

to M
N

sure. D
H

S shall present invoices to
 M

N
sure w

ithin forty five (45) days a
fte

r 
each calendar quarter end. 

D. 
total O

bligation. 

1. 
M

N
sure B

usiness O
perations Services. The total obligation o

f M
N

sure fo
r 

all com
pensation and reim

bursem
ents to O

HS for non-IT
 related services 

under this A
greem

ent shall n
o

t exceed four m
illion fo

u
r hundred sixty 

M
N

sure/D
H

S
 lnteragency A

greem
ent 

P
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eight thousand dollars ($4,468,000), unless otherw
ise stated in E

xhibit A
 a

s 
am

ended, 
' 

2. 
M

ETS S
ervices. 

The total obligation o
f M

N
sure for all com

pensation an
d

 
reim

bursem
ents to OHS for IT related services under this A

greem
ent shall 

n
o

t 
exceed 

six 
m

illion 
eight 

hundred 
ninety 

five 
th

o
u

sa
n

d
 

dollars 
($6,895,000), unless otherw

ise stated in E
xhibit A

 as am
ended. 

3. 
O

ccupancy and IT Support Indirect C
osts. The total obligation of M

N
sure 

fo
r all com

pensation and 
reim

bursem
ents to

 O
HS for occupancy and 

IT
 

su
p

p
o

rt in
d

ire
ct costs under this A

greem
ent shall not exceed four h1,1ndred 

thousand dollars ($400,000.00), 
unless 

otherw
ise stated in

 E
xhibit A

 as 
am

ended. 

E. 
A

dvance Paym
ents.-

M
N

sure's and D
l·!S' C

hief F
inancial O

fficers, o
r th

e
ir succes­

sors, m
ay, based on estim

ated, invoices, authorize advance paym
ents b

e
tw

e
e

n
 

M
N

sure and O
HS for th

e
 lim

ited purpose o
f addressing cash flo

w
 issues re

su
ltin

g
 

from
 q

u
a

rte
riy PAC

AP and CO
CAS procedures. A

dvance paym
ents m

ade u
n

d
e

r 
this S

ection m
ust be settled against the next invoice and shall n

o
t exceed lin

e
 

item
 am

ounts set fo
rth

 in E
xhibit A

, lnteragency A
greem

ent B
udget. 

F.. 
Section 4 O

HS Public H
ealth C

are Program
s. S

ection 4 of this A
greem

ent re
p

re
­

sehts D
H

S' separate and independent obligation to
 pay M

N
sure for M

N
sure ad­

m
inistrative costs attributable to

 the 
D

H
S' 

p
u

b
lic health care 

program
s. T

his 
A

greem
ent does n

o
t obligate DHS to pay M

N
sure th

e
 am

ounts estim
ated in S

ec­
. tion 4 fo

r any service perform
ed in this A

g
re

e
m

e
n

t o
r the lnteragency A

gree-
m

ent referenced in S
ection 4. 

6. 
C

O
N

D
ITIO

N
S

 
O

F 
PAYM

ENT. 
A

ll 
services 

p
ro

vid
e

d
 

by 
O

HS 
pursuant 

to
 

th
is 

A
greem

ent shall be p
e

rfo
rm

e
d

 to
 the satisfaction o

f M
N

su
re

, as determ
ined at th

e
 sole 

discretion o
f its A

utho
rized R

epr!;!sentatlve. 

7. 
TERM

S O
F AG

REEM
ENT. 

This 
A

greem
ent 

shall 
be 

effective 
on July 1, 2017, 

w
ith

o
u

t regard 
to

 th
e

 E
xecution D

ate o
f this A

g
re

e
m

e
n

t, and 
shall rem

ain in e
ffe

ct 
through June 30, 2019, o

r u
n

til all obligations set fo
rth

 in this A
greem

ent have been 
satisfactorily 

fu
lfille

d
, 

w
hichever 

occurs 
first. 

U
pon 

th
e

 
E

xecution 
D

ate 
o

f 
th

is 
A

greem
ent, all previous agreem

ents betw
een D

H
S and M

N
sure fo

r goods and services , 
covered by th

is A
greem

ent 
shall term

inate and 
be 

replaced 
by this 

A
greem

ent. A
ll 

previous agreem
entsJ;,etw

een DHS and M
N

sure for goods .and services not covered by 
this A

greem
ent sball rem

ain. in full force and effect. 

8. 
CANCELLATIO

N, 
T

his A
g

re
e

m
e

n
t m

ay be canceled b
y M

N
sure·or D

H
S a

t any tim
e

, 

w
ith

 or w
ith

o
u

t cause; upon thirty (30) days w
ritte

n
 n

o
tice

 to
 the o

th
e

r party. 
In th

e 

M
N

sure/D
H

S
 lnteragency A

greem
ent 
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event of such a cancellation, the DHS shall be entitled to paym
ent, determ

ined on a pro 
rata basis, for w

ork or services satisfactorily perform
ed. 

. ' 
9. 

A
SSIG

N
M

EN
T. 

N
either 

DHS 
nor 

M
N

sure 
shall 

assign 
or 

transfer 
any 

rights 
o

r 
obligations under this A

greem
ent w

ithout the prior w
ritten consent of the other party. 

10. 
A

M
EN

D
M

EN
TS. 

Any am
endm

ents to this A
greem

ent shall be in w
riting, and shall not 

be effective until executed by the sam
e parties w

ho executed the original agreem
ent; o

r 
their successors in office. 

A. 
In the event of an em

ergency, M
N

sure's and D
H

S' 
C

hief Financial. O
fficers, o

r 
their successors; m

ay agree, in w
riting, to the provision and paym

ent of services 
not otherw

ise addressed in this A
greem

ent 
For purposes of this S

ection, an 
em

ergency shall have the sam
e m

eaning as M
innesota S

tatutes, section 16C
.02, 

subdivision 
6(b) 

and 
due to tim

e 
constraints, 

cannot 
be addressed w

ith an 
im

m
ediate am

endm
ent to this A

greem
ent. All services and paym

ents authorized 
under this S

ection m
ust be incorporated into a form

al am
endm

ent in accordance 
w

ith S
ectioo 8 above w

ithin a reasonable tim
e after the em

ergency. 

11. 
LIABILITY~ 

DHS and M
N

sure agree that each party w
ill be responsible for its ow

n acts 
and the results thereof to the extent authorized by law

 and shall not be responsible for 
the acts o

f the other and th
e

 results thereof. 
The DHS and the M

N
sure liability shall be 

governed b
y the provisions of the M

innesota T
ort C

laim
s A

ct, 
M

innesota S
tatutes, 

section 3. 736, and other applicable law
. 

12. 
IN

FO
R

M
A

TIO
N

 PR
IVA

C
Y A

N
D

 SECURITY. Inform
ation privacy and security shall 

be governed by the "D
ata S

haring A
greem

ent and Business A
ssociate A

greem
ent Term

s 
and C

onditions", identified as D
S

K
~107571, as am

ended, o
r the applicable successive 

D
ata 

S
haring 

A
greem

ent 
executed 

by 
the P

arties, 
w

hich 
is 

incorporated 
into 

this 
A

greem
ent by reference. 

D
H

S
 and M

N
sure respectively agree that each party shall fully 

com
ply w

ith the term
s of the D

ata S
haring A

greem
entw

hen carrying out any duties or 
obligation identified in this A

greem
ent. 

R
em

ainder of Page Intentionally Left B
lank 

(Signature Page Follow
s), 

M
N

sure/D
H

S
 lnteragency A

greem
ent 
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2, 

3. 

IN W
ITN

ESS W
H

ER
EO

F, the parties have caused this A
greem

entto be duly executed intending 
to be bound thereby 

APPR
O

VED
: 

1. 
STA

TE EN
C

U
M

B
R

A
N

C
E VER

IFIC
A

TIO
N

 

£/~ ~J:5 'I 7 
D

ate; _--!l_-::CX=---:: _
_

_
_

_
_

_
_

 _ 

· 
!' 

·'j 1 1
,') ao~" 

S
W

IFT C
ontract N

o: 
~
 

lk
' / 

S
W

IFT P
O

#: 
3 -~ 14 D

~
 

O
H

S 

By: 0
~

 
T

itle: 1()1,JJ 
c.~

r--t';Jc~
,-,_ 

D
ate: 

c1~1q_ 
/
7

 
M

N
SU

R
E 

By: k 
T

itle: 
U

V
 

D
ate: 

~(zq/u11-. 

M
N

sure/D
H

S
 ln

te
ra

g
e

n
cy A

g
re

e
m

e
n

t 
Page 20 



S
e

ctio
n

 (i.e
. se

rvice
s to

 b
e

 p
ro

vid
e

d
} 

1.1 H
u

m
a

n
 R

esources 

1
.2

 F
in

a
n

cia
l O

p
e

ra
tio

n
s 

1.3 P
ro

cu
re

m
e

n
t 

1.4 B
a

ckg
ro

u
n

d
 S

tu
d

ie
s 

1.5 In
te

rn
a

l A
u

d
its 

l.6
 F

air H
e

a
rin

g
 a

n
d

 A
p

p
e

a
ls 

1.7 R
eceipts C

e
n

te
r 

1.8. Issuance O
p

e
ra

tio
n

s C
e

n
te

r 

1
.9

 E
qual O

p
p

o
rtu

n
ity a

n
d

 A
ccess 

1
.1

0
 M

N
su

re
 IT

 M
a

n
a

g
e

ria
l a

n
d

 O
p

e
ra

tio
n

s S
u

p
p

o
rt 

2
.1

 M
E

T
S

 S
yste

m
 O

p
e

ra
tio

n
s 

2 .2 M
E

T
S

 S
yste

m
 D

e
ve

lo
p

m
e

n
t 

P
hase 1 

.E
xh

ib
it A

 

E
X

H
IB

IT
 A

 ln
te

ra
g

e
n

cy A
g

re
e

m
e

n
t B

u
d

g
e

t· 

B
asis for 

A
u

th
o

rized
 R

ep
resen

tative 
O

rg
im

il M
a

xim
u

m
· C

h
a

rg
e

 A
m

o
u

n
t 

A
m

e
n

d
e

d
 M

a
x
im

u
m

 C
h

a
rg

e
 A

m
o

u
n

t 
A

m
o

u
n

t C
h

a
rg

e
d

 
M

N
s

u
re

/ K
ari K

oob 
D

H
$

 / A
l_ex K

o
n

e
 

F
Y

2018 
F
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F
Y
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F
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D
a
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o
w
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C
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J
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n
e
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0
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2

0
0

,0
0
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F
ixe

d
 

G
e

ra
ld

 W
o

o
d

 
T

e
rri E

ngel 
1

5
0

,0
0

0
 

1
5

0
,0

0
0

 

F
ixed 

S
ta

ce
y D
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n

d
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a
 

M
ik
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a
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0
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0
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V
a
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C
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G
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V
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b
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F
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E
X

H
IB

IT B
 -H

um
an R

esource S
ervices 

D
H

S w
ill provide the agency th

e
 follow

ing hum
an resource services th

a
t w

ill h
e

lp
 M

N
sure o

p
e

ra
te

 
effectively: 

Transactions 

• 
C

om
plete accurate 

and tim
e

ly S
E

M
A

-4 changes related to
 changes in em

ployee in
fo

rm
a

tio
n

, 
hire, funding; p

ro
m

o
tio

n
, separation dates, increase dates, departm

ent ID
, m

edical leaves o
f 

absence, perform
ance review

s, etc, 

• 
S

eniority R
osters w

lll be updated/posted as required by contracts/plans. 

T
im

ely transactions depend on 
D

H
S 

receiving tim
e

ly inform
ation fro

m
 M

N
sure a

b
o

u
t em

ployee 
status. DHS 1s n

o
t responsibleforprocessing in

fo
rm

a
tio

n
 if it has not received a w

ritte
n

 request. 

Perform
ance M

anagem
ent 

D
e

fin
itio

n
: D

eveloping standards and policies and providing su
p

p
o

rt fo
r supervisors and m

an!'igers to 
provide constructive and developm

ental feedback and direction 
for 'ongoing coaching as w

ell as a 
co

n
te

xt fo
r m

anagem
ent decisioh-m

aking. 

• 
T

rain m
anagem

ent on perform
ance im

p
ro

ve
m

e
n

t techniques. 

• 
A

dvise 
m

anagers 
and 

supervisors 
In 

investigating ~
m

ployee 
m

isconduct, 
perform

ance 
o

r 
attendance problem

s, o
r recom

m
end re

te
n

tio
n

 o
f an 

outside Investigator. 
Investigations fo

r 
m

anagerial sta
ff w

ill be referred to
 an independent Investigator outside th

e
 state. 

D
H

S w
ill 

w
o

rd
in

a
te

 th
e

 investigation. 

• 
A

dvise m
anagers and supervisors on handling perform

ance, attendance, and conduct issues 
w

ith
 em

ployees. 
· 

• 
A

ssist 
m

anagers 
and 

supervisors 
in 

w
ith

h
o

ld
in

g
 

perform
ance 

increases, 
taking 

disciplinary 
action, o

r discharging em
ployees. 

• 
D

raft disciplinary le
tte

rs and letters o
f expectations. 

• 
A

dvise m
anagers and supervisors on hum

an resources b
e

st practices in em
ployee m

o
tiva

tio
n

, 
review

s, and supervisory practices. 

M
N

su
re

 is responsible for paying all costs associated w
ith

 independent investigations. 

H
untan R

esources P
olicy M

a
n

a
g

e
m

e
n

t 

D
e

fin
itio

n
: 

R
esearching, 

developing, 
recom

m
ending, 

im
p

le
m

e
n

tin
g

, and 
com

m
unicating an 

array o
f 

H
um

an R
esources policies to

 su
p

p
o

rt consistent em
'ployrnent practices. 

• 
Investigate th

e
 need fo

r and w
rite

 new
 policies fo

r hum
an resource issues. 

• 
M

a
in

ta
in

 and update existing policies. 

C
ontract A

dm
inistration 

• 
AdV1$Ei 

m
anagers 

and 
supervisors 

91'1 ,he proper 
appllcatie>n of contract 

la,nguage; 
W

hen 
appropriate, DHSW

III seek M
M

B'$ advice on co
n

tra
ct in

te
rp

re
ta

tio
n

. 

• 
A

dvise m
anager's 

a
n

d
 supervisors on 

th
e

 practical appll¢atlon of en'lploym
ent law

s such 
as 

F
M

LA
, FLSA, ADA

1 USERRA, and all discrim
ination laws. 

T
raining 

E
xhibit B
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D
efinition: P

roviding strategy, planning, and im
plem

entation o
f targeted learning activities to support 

both 
individual 

em
ployee 

developm
ent and organizational 

strategies. 
This trainlng is 

restricted 
to 

em
ployees o

f M
N

sure. 
• 

In conjunction w
ith M

N
sure HR S

pecialist, train m
anagers and supervisors on hum

an resources 
practices, em

ploym
ent law

, bargaining unit contract language/ com
pensation, code of ethics, 

and other topics directly related to hum
an resources, 

C
lassification and C

om
pensation 

D
efinition: C

onduct an analysis o
f the individual position to identify and describe the different kinds of 

w
ork in an organization and group sim

ilar positlons under com
m

on classiftcatlon tltles based upon the 
kind o

f w
ork, degree of difficulty and the, responsibilities required. 

• 
R

eview
 position descriptions; determ

ine appropriate classification, docum
ent audit decisions, 

and e><plain the rationale fo
r classification decisions. 

• 
C

oordinate H
ay sessions w

hen applicable. 
• 

C
onduct studies of groups of positions as necessary. 

• 
A

pprove o
r deny com

pensation requests fo
r new

 hires or prom
otions. 

• 
S

upervisors w
ill receive notification o

f positions that are ending each quarter. 

M
N

sure m
ust provide docum

entation o
f requests to

 convert unclassified position to the classified 
service at least one m

onth in advance of the end o
f the unclassified position. 

O
H

S 
has 

received 
delegated 

authority 
from

 
M

M
B

-1:nterprise 
H

um
an 

R
esources 

to 
m

ake 
classification 

and 
com

pensation 
decisions. 

O
HS 

m
ust 

abide 
by 

accepted 
practices 

and 
rules 

gi.w
erning classification 

and 
com

pensation 
in 

order to 
retain 

this 
delegation. 

M
M

B
-E

nterprise 
H

um
an R

esources periodically audits DHS's w
ork to determ

ine com
pliance w

ith rules and law
s. 

V
acancy-F

l/ling 
D

efinition: W
ork W

ith HR S
pecialist w

ho w
orks directly to assist m

anagers in hiring so that M
N

sure 
follow

s state bargaining unit contracts, em
ploym

ent law
s, arid state law

!i governing state positions. This 
inci'udes 

filling 
vacancies 

by 
developing 

appropriate 
qualifications 

for 
vacancles

1 
determ

ining 
recruitm

ent options, posting, review
ing candidates re1,um

es 
to determ

ine qualified candidates, 
and 

assisting the supervisor or m
anagers in follow

ing state bargaining unit contracts and state law
s. 

• 
A

dvise on m
inim

um
 qualifications and recruitm

ent options. 
• 

P
osting and bidding/ expression o

f interest process for classified positions. 
• 

R
eview

 position applications to
 determ

ine w
hich applicants m

eet the m
inim

um
 qualifications 

and refer successful candidates to the hiring supervisor. 
• 

A
ssist m

anagers and supe,visors in developing interview
 questions and other selection criteria 

and exercises. 
• 

C
onduct background checks. 

• 
D

ocum
ent hires for affirm

ative action purposes. 
• 

C
om

pose offer and em
ploym

ent confirm
ation letters. 

• 
N

otify all applicants o
f position hiring decisions. 

• 
C

lose out R
1esum

ix 

Labor R
elations and E

m
ploym

ent Law
 

D
efinition: O

ngoing m
aintenance and developm

ent o
f union and em

ployee relations in order to advise 
m

anagem
ent on perform

ance and em
ploym

ent law
 issues, standards; and policies. 

E
xhibit B
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·• 
R

epresent m
anagem

ent at m
eet ahd confer sessions. 

• 
R

espond to third-step grievances for M
N

sure. 

• 
R

eview
 and responding to requests for accom

m
odation under the ADA. 

• 
M

onitor payrolland leave under USERRA. 
• 

N
otify M

N
sure of new

 law
s, state rules, and issues. 

• 
Investigate all significant w

orkers' com
pensation claim

s, 
process claim

s, 
and w

ork through 
settlem

ents and resolutions on behalf of M
N

sure. 

• 
A

dvise supervisors and m
anagers w

ith o
th

e
r em

ploym
ent law

 issues such as discrim
ination, 

sexual harassm
ent, etc. 

• 
R

eview
 unem

ploym
ent claim

s and represent m
anagem

ent in unem
ploym

enthearings. 

Safety &
 W

orkers' C
om

pensation 
• 

File yearly O
SH

A lost-tim
e reports. 

• 
A

sslstw
ith

 first reports o
f injury filings. 

R
eporting 

• 
U

pon request, provide ad hoc reports on em
ployee costs, leave use, hires, separations, and 

o
th

er em
ploym

ent Inform
ation contained in the state's inform

ation w
arehouse. 

File M
aintenance &

 Storage 

• 
M

aintain and store audit (Job classification decision) files and requisitions {vacancy filling) files. 
• 

In
fo

rm
 M

N
sure 

on 
the types o

f personnel inform
ation that should 

be securely m
aintained 

onsite. 

• 
M

aintain P
ersonnel files/records. 
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DHS H
um

an R
esources R

esponsibilities: 
DHS w

ill provide th
e

 follow
ing level o

f service: 

• • • • • • • 

Vacancies w
ill be posted w

ithin tw
o business days of receipt of a request to

 fill (if the position 
does not nee.d to

 be allocated or the allocation cha11ged)
1 

Exam
ine H3 docum

entation, a
fte

r hire, for legal hiring . 
P

ositions requiring initial allocation w
ill be allocated l;\lithin tw

o
 w

eeks of the 
receipt of a 

com
plete position description, organizational chart, and request.m

em
o. 

P
ositions requiring reallocation w

ill be audited w
ithin four to 

s'rx w
eeks of the receipt o

f a 
com

plete position description, organizational chart, and request m
em

o. 
lnve.stigatlons w

ill be conducted 
prom

ptly. Tim
ing depends on the exact circum

stances and 
availability of_,union representatiVG

S, 
Transactlohs turned in by Thursday of the non°payroll w

eek w
ill take effect that payroll period . 

E
m

ployees hired during the last tw
o days of the pay period m

ay not b.e paidfor those days until 
the next pay period. 

M
N

sure's R
esponsibilities:. 

M
anagem

ent of M
N

s.ure is 
rG

sponsJble fo
r the actions 

o
f the. organization's 

em
ployees, 

including 
unethical, violent, o

r harassing behaviorand failure to
 follow

 state policies and procedures. 

M
N

sure is responsible for com
pleting the follow

ing hum
an resource actions: 

B
enefits A

dm
inistration 

• 
C

onvey benefits inform
ation from

 M
innesota M

anagem
ent and B

udget (O
H

S) to em
ployees of 

M
N

sure. 

• 
B

enefits questions and issues w
ill be handled directly by the S

tate E
m

ployee G
roup Insurance 

P
rogram

 (SEG
IP) at M

M
8. A

ll em
ployees w

ill receive inform
ation on the SEG

IP contact. 
• 

FM
LA requests: A

ll em
ployees w

ill receive inform
ation on h

o
w

to
a

p
p

lyfo
r FM

LA fro
m

 DHS and 
supervisors and m

anagers w
ill coordinate d

ire
ctly~

ith
 D

H
S. 

Training 
D

efinition: P
roviding strategy, planning, and Im

plem
entation o

f targeted learning activities to support 
both 

individual 
em

ployee 
developm

ent and 
organizational strategies. 

This trainlng ls restrictl:!d 
to 

em
ployees of M

N
sure. 

• 
In 

conjunction 
w

ith
 

DHS, 
train 

m
anagers 

and 
supervisors 

on 
hum

an 
resources 

practices, 
em

ploym
ent law

, bargaining unit contract language; com
pensation, code o

f ethics, and other 
topics directly related to hum

an resources. 
• 

Track com
pletion on topics m

andated by law
 or policy -

code of conduct, sexual harassm
ent 

prevention, right-to-know
, etc. 

• 
S~hd com

m
unications to em

ployees aboutvarious hum
an resource topics. 

Policies andPro~edures 
• 

M
N

sure has appointed an E
thics O

fficer and com
m

unicated that designation to em
ployees. 

• 
E

m
ployees are trained on the C.ode of Ethics (M

.S. 43A
.18) and as required the C

ode o
f C

onduct. 
• 

P
osition descriptions clearly indicate the em

ployee's level of decision-m
aking authority. 
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• 
E

m
ployees receive copies of general statew

ide policies and policies and procedures governing 
their particular jobs. 

• 
Form

al delegations of duties are on file. 
• 

O
perating practices are consistent w

ith state policies. 
• 

A
ppropriate action is taken for violations o

f policy. 

Position D
escriptions 

• 
All positions have position descriptions that are updated at least every three years. 

• 
P

osition descriptions are consistent w
ith em

ployees' actual job duties and include a listing o
f 

essential functions underthe AD
A. 

E
m

ployee P
erform

ance M
anagem

ent 

• 
N

ew
 em

ployees m
ust receive copies of their position descriptions and an orientation to their 

w
ork and their w

ork unit, 

• 
A

ll new
 em

ployees m
ust receive m

id-probationary and probationary review
s. 

• 
A

ll em
ployees m

ust be given honest feedback on their perform
ance at least once a year w

ith a 
W

ritten form
al evaluation placed in their personnel file. 

• 
P

erform
ance expectations are m

ade clear fo
r all em

ployees. 

• 
E

m
ployees w

hose perform
ance, attendance, or behavior is problem

atic w
ill be coached on their 

deficiencies to perm
it them

 to Im
p

ro
ve

-
unless the behavior ls so severe that Im

m
ediate action 

m
ust be taken to end their appointm

ent. A
ll such issues should be discussed w

ith the O
HS Labor 

R
elations R

epresentative. 
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EXHIBIT_C -O
n-going M

N
sure Financial R

esponsibilities 

A
part from

 
DHS' duties and obligations under C

lause 1.2 "Financial O
perations" o

f this A
greem

ent, 
M

N
sure shall perform

 and rem
ain responsible for the follow

ing activities: 

l. 
M

anagem
ent o

f overall M
N

sure finances and operating budget w
ith the federal governm

ent, 
M

innesota M
anagem

ent and B
udget (M

M
~) and the M

N
sure B

oard o
f D

irectors. 

2. 
R

econciliation 
o

f 
M

N
sure-related 

legislative 
actions 

to 
M

M
B

 
Fund 

B
alance 

S
tatem

ents; 
reconciliation o

f M
N

sure E
nterprise Fund actiV

ity to
 M

M
B Financial S

tatem
ents (CA

FR). 

3. 
A

dm
inistration o

f federal grant applications and aw
ards, Including coordination w

ith DHS federal 
A

P
D

 projects and associated M
N

sure/D
H

S
 cost sharing. 

4. 
A

dm
inistration o

f federal fiscal reporting requirem
ents; responses to data. requests from

 federal 
agencies and /o

r auditors. 

5. 
M

anagem
ent o

f SW
IFT A

gency H
60 (M

N
sµre) chart ohccour\ts, budget strµc:ture, and b

u
d

g
e

t/ 
com

m
itm

ent control. 

6. 
C

oordination w
ith M

M
B

 E
xecutive B

udget O
fficer (s) assigned to M

N
sure; authorization o

f SW
IFT 

A
gency H

60 (M
N

sure) appropriation transfers and cash flow
 assistance. 

7. 
Forecasting M

N
sure prem

ium
 w

ithhold revenue; budgeting and accounting fo
r prerniu_m

 w
ithhold 

revenue, including invoicing process. 

8. 
A

ccounting fo
r and reconciliatlon o

f M
N

sure prem
ium

 pass-through activity w
ithin S

W
IFT and 

w
ith

 the M
N

sure S
ystem

 {as applicable). 

9. 
C

ontract m
anagem

ent, 
including 

legal/attorney function 
and 

S
W

IFT processes 
(professional 

technical contracts and grant contracts) 

10. 
E

nsuring 
tim

ely, 
policy 

com
pliant, 

S
E

M
A

4 
E

m
ployee 

S
elf-S

eN
e 

T
im

esheet 
com

pletion 
and 

supervisory approvals; and associated em
ployee B

usiness Expense approvals. 

11. 
E

nsuring M
N

sure's SEM
A4 D

epartm
ent ID

 structure and SEM
A4 position funding records are 

m
aintained consistent w

ith the current organization structure and available funding. 

12. 
Initiation and approval o

f E
-1768 personnel transaction, including com

pletion o
f the Funding Tab 

w
hen required. 

13. 
Initiation and approval o

f EIO
~ com

m
odity purchas(;!s, including the Fund A

pprover role. 

14. 
A

pproval o
f speclal expenses requests and em

ployee buslne.ss expenses (e.g. travel), 

15. 
A

pproval ofvendor/interagency invoices fo
r paym

enti tim
ely delivery of approved invoices to

 OHS 
A

ccounts P
ayable. 

· 
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16. 
M

aintaining SW
lFT custom

er file so invoicing processes are tim
ely. 

17. 
T

roubleshooting and direct follow
-up w

ith vendors and custom
ers on paym

ent/invoice inquiries 
and issues. 

18. 
A

nnual certifications to M
M

B
, for exam

ple: 
annual spending plan, accounts receivable, financial 

statem
ent accruals, encum

brances at fiscal year close, CAFR, federal Single A
udit S

chedules, etc. 

19. 
U

pdating o
f B

iennial B
udget System

 (a.k.a BPA
S), including budget m

aintenance; narratives and 
fiscal pages. 

20. 
C

oordination o
f M

N
sure technology system

 related fiscal notes/assum
ptions w

ith D
H

$ B
udget 

A
nalysis D

ivision. 

21. 
A

dm
inistration of interagency agreem

ents w
ith D

H
S. 

E
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E
X

H
IB

IT D
 -Fair H

earing and A
ppeal S

ervices 

1. 
O

HS D
uties. O

H
S shall; 

A. 
M

aintain adequate staffing levels for services specified in this E
xhibit by em

ploying: hum
an 

seN
ices judges, 

paralegals, adm
inistrative support staff, 

and supervisor hum
an services 

judges. 

B. 
A

djudicate, including issuing final orders of eligibility determ
inations, all M

N
sure eligibility 

appeals, including em
ployer shared responsibility appeals and carrier eligibility determ

ination 
review

 appeals, 1 , 

C. 
M

anage the intake of all M
N

sure eligibllity appeals. 

D
. 

P
rovide a representative sam

ple of redacted final decisions to .be publically posted. 

E. 
Send all correspondenci:! regarding M

N
sure eligibility appeals to the parties, including, but not 

lim
ited to, an acknow

ledgem
ent of receipt of appeal requests and hearing notices. 

F. 
S

ubm
it m

easurable reports, as agreed upon, to M
N

sure. 

G
. 

Investigate and respond to all com
plaints received pertaining to DHS's handling of M

N
sure 

appeals, copying M
N

sure's A
uthorized R

epresentative. 

2. 
M

N
sure D

uties. M
N

sure Shall: 

A. 
P

rovide the consultation, coordination, and directive services of a full tim
e M

N
sure A

ppeals 
M

anager. 

B. 
P

rovide the design fo
r public interfacing for M

N
sure eligibility appeals. 

C. 
Pay D

H
S in accordance w

ith C
lause I. 

D. 
P

rovide appeal :rnm
m

aries to DHS In accordance w
ith the tim

e!ines and other requirem
ents 

of M
innesota R

ules, part 7700.0105, subpart 10, and other applicable law
. 

3. 
· DHS Tasks. 

A
. 

S
taffing and T

raining. O
H

S w
ill provide sufficient staffing levels necessary fo

r adjudicating 
eligibility appeals and all other functions incorporated through this A

greem
ent, 1n accord a nee 

w
ith state and federal law

 and M
N

sure policies and procedures: OHS w
ill m

onitor staffing 
levels ori an ongoing basis a.nd v,,lllpreem

ptively identify options for filling staffing vacancies 

1 C
arrier eligibility determ

ination review
 appeals are in accordance w

ith section 2.3 of the M
N

sure 
C

arrier Business A
greem

ent, w
hereby a carrier offering plans through M

N
sure m

ay request a form
al 

review
 of an eligibility determ

ination or redeterm
in!ltlon m

ade by M
N

sure w
ith respect to an enrollee of 

the C
arrier. 

· 
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on sh
o

rt notice. DH.S w
ill m

o
n

ito
r on an q

n
g

o
in

g
 basis all staffing and training w

eakness and 
re

p
o

rt th
e

 sam
e upon id

e
n

tifica
tio

n
 to M

N
sure, w

h
ich

w
ill actively identify p

o
te

n
tia

l so lotions 
for OHS to

 explore. 

B
. 

A
djudication. O

HS w
ill adjudicate all M

N
sure eligibility appeals on: 

1. 

2. 

3. 

4. 

s. 6. 

7. 

A
ny M

N
sure d

e
te

rm
in

a
tio

n
 of eligibility to

 enroll in a Q
ualified H

ealth 
P

ian 
(Q

H
P

) 
through M

N
sure, lnch.1dingredeterm

inations in accordancew
Jth 4S C.F.R. § 155 .. 305 (a)­

(b); 45 C
.F.R

. § 155,330; and 45 C
.F.R

. § 15S.335; 

A
ny M

 N
sure d

e
te

rm
in

a
tio

n
 of e

lig
ib

ilityfo
r and level o

f A
dvanced P

aym
ent Tax C

re,dit 
(A

P
TC

), 
and 

eligibilitY
 

fo
r and 

le
ve

l o
f C

ost 
S

haring 
R

eductions 
(C

SR
), 

including 
redeterm

inations in accordance w
ith

 45 C.F.R. § 155.305 (f)
0(g)i 45 C

.F.R
. § 155,3;30; and 

45 C
.F;R

. §155.335; 

A
ny 

M
N

sure 
det('lfm

lnation o
r redeterm

ination 
o

f eligibjlity for 
em

ployee 
a

n
d

/o
r 

em
ployer In a S

m
all B

uslness H
ealth O

ption P
rogram

 (SH
O

P) in accortlance w
ith

 45 
C

.F.R
. § 15S

.710(a) and 45 C
.F.R

. § 155,710 (e); 

A
ny M

N
sure d

e
te

rm
in

a
tio

n
 o

r redeterm
ination o

fa
 g

ra
n

to
f ce

rtlfica
tlo

n
 attesting th

a
t, 

fo
r the purposes of the ir;idividual responsib!U

ty p
e

n
a

lty under section SO
O

O
A o

f th
e

 
ln

te
rn

a
l R

evenue S
ervice C

ode o
f 1986, an individual is exem

pt fro
m

 th
e

 individual 
re

q
u

ire
m

e
n

tim
p

o
se

d
, in accordancew

ith 45 C.F.R. § 155,605; 

A
ny failure 

by 
M

N
sure to

 
provide tim

e
ly notice o

f an 
eligibility d

e
te

rm
in

a
tio

n
 

in
 

accordance W
ith 45 C.F.R. §155.310 (g), 45 C.F.R. § 155.330 (e)(l)(H

), 45 C
.F,R

. §155.335 
(h

)(ii),4
5

 C
.t.R

. § 155.610 (i) o
r4

5
 C

.F.R
. § 15S.715 (e)-(f); and 

. 

In response to a notice sent by M
N

sure under 45 C
.F.R

. § 155.310 (h); a d
e

te
rm

in
a

tio
n

 
th

a
t an em

ployer does n
o

t provide m
in

im
u

m
 essential coverage th

ro
u

g
h

 an em
ployer­

sponsored plan 
o

r th
a

t the em
ployer does provide coverage b

u
t is n

o
t a

ffo
rd

a
b

le
 

coverage w
ith

 re
sp

e
ctto

 an em
ployee, 

C
cirrier eligibility d

e
te

rm
in

a
tio

n
 review

 appeals, in accordance w
ith

 section.2.3 of th
e

 
M

N
sure C

arrier B
usiness A

greem
ent, W

hereby a ca
rrie

r d
ffe

rln
g

 plans th
ro

u
g

h
 M

N
svre

 
m

ay request a fo
rm

a
l review

 o
fa

n
 e

lig
ib

ility d
e

te
rm

in
a

tio
n

 o
r re

d
e

te
rn

iin
a

tio
n

 m
ade 

by M
N

sure w
ith

 respect to
 an enrollee o

ft he C
arrier. 

T
he adjudication o

f M
 N

sure appeals wUI o
ffe

r all procedural due process required b
y 

federal and state law
; o

ffe
r all accessibility rights u

n
d

e
r sta

te
 and fe

d
e

ra
l law

; and w
ill 

adhere 
to

 
all 

fin
a

l 
and 

proposed 
sta

te
 

and 
fe

d
e

ra
l 

regulations 
governing 

th
e

 
adjudication o

f M
N

 sure appeals. T
h

e
 a

d
ju

d
ica

tio
n

 w
ill h

o
n

o
r the tlm

e
lin

e
s specified in

 
state and federal law

. T
he adjudic<

ltion includes "e
xp

e
d

ite
d

 appeals," in accordance 
w

ith
 4

5
 

C
ode 

o
f F

ederal R
egulations, 

part 
155.540, 

and 
M

N
su

re
 

policies 
ahd 

procedures. 
T

he 
adjudlcatloh W

ill 
include, 

b
u

t 
n

o
t 

be 
lim

ited 
to

, 
th

e
 

fo
llo

w
in

g
 

com
ponent$: 

a. 
A

 w
ritte

n
 recom

m
ended decision; 
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·b. 
A

 telephone. hearing, a videotooferentf3.·hal)ting, or an in-.perso/) be:aring,-W
heo 

required/ 
c. 

A
 p~hearlng conference, if deem

ed necessary by the presiding Judge; 
d. 

A
 notice and order for hearing 

e. 
A

 M
N

sure O
tder issued on behalf oJthe M

N
sure Board; 

f, 
D

igitc1I recording of the hearing; 
g. 

Language Interpretation and translatlori services, w
here requested, provided, 

assistance 
from

 
M

N
sure 

iri 
~xploring 

_options 
for 

providinii 
in-person 

ln:terf)retationw
hen requestednind 

· · · · 
.. 

h. 
C

o·m
pllance,-

w
ith 

all 
IV1Nsure· pofit:ie.s .and 

proced~res 
related' to 

appeal 
adJµdlcaJiqn. 

. 

c. 
Intake and Finalization. 

1. 
DHS w

ill provlde1 at m
inim

um
, daily m

onitoring of the designated ED
M

S folder to check 
for new

 appeals form
~ and eligibility records to transfer from

 M
N

sure to
 OHS. D

H
$ w

ill 
input aff receivecl M

N
sure appeals forrns Into the case m

anagem
ent system

 (C
M

S), 
categorize and assign the appeals. M

N
sure reserves the right to review

 appeal reguests 
and inforn,~U

y•resolv~ them
 interna:lly; 

2, 
DHS wm loput the eligibility records received from

 M
N

sure and/or received :dlre~t!y 
from

 th
e apr,eliant Into the C

M
S or record$ ihci.ri'agem

ent system
 JED

M
S), D

H
S Is 

respor\slble fpr eii~
uring accum

ulation ofthe ap11eal record and its com
prehensive 

retention, lncludlng the digital recording of the hearing. 

3, 
U

pon final qrder, DHS w
ill input the entire A

pp~al record into the designated ED
M

S 
folder for M

N
sure to m

aintain. 
M

N
sure ts the gfflcial record holder for the official 

appeal recorcfonce final and uploaded to
 ED

M
S. 

Pi 
!Je~a,cticm

. OHS shall·red.actfor publicview
lng·11 slie.abletrepresenta_tive s~rtiple ofM

N
$ute 

O
rders in·acc,pr<J.Q

J),ce:w
ithstate ilrid,Jedera,tdai~:~:rlV$d{iaws. The.size•.ofthe:t~pte$et\tatiY

e 
sam

pie·and ·the-'m
ethP:dO:l,qgy for'the·sam

pliptlw
llL

be a~reed upon by the part:ieSi 

DHS w
ill carefully revlew

 each O
rder chosen for. redaction so as to redact all ld~ntifytng 

inform
ation op a case-by-case basis, in addition to redacting all standard identifiers, O

HS w
ill 

upload each redacted order to the decisions database designated by M
N

sure. 

E. 
S

ending and M
illntaintng C

orrespondence. 

1. 
upon req,yest, O

f!$: w
ill send all corresj)o-ndence ·regarding filed l'l'INsort:? appeals, . 

in¢1uding; ~µt not: lim
ited to, an ackoow

ledg_em
ent of receipt of appeal requests, 

hearing 
notices, 

decisions and 
M

N
sure: •ord·ers, an~ 

rec9nsid!:!f~tiah request$ to
 

M
'Nsure. 

· 
i 

2. 
A

ll 
correspondence 

related to
 

M
N

sure 
appeals 

w
ill 

use 
letterhead 

approved 
by 

M
N

sure's A
uthorized R

epresentative, and w
ill use th

e
 appropriate M

N
sure appeals 

correspondence tem
plate. 
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3. 
C

orrespondence that m
ust be m

ailed in'a "tim
ely" m

anner w
ill be sent on or before 10 

(ten) 
b11siness days. 

Final O
rders w

ill be 
m

alled w
ithin 1 (one) 

business 
day 

o
f 

finalization and alw
ays )N

ithin 90 (ninety) days of receipt of request, as adm
inistratively 

feasible. D
ism

issals o
f expedited appeals and final O

rders of expedited appeals w
ill be 

sent W
ithin the tim

efram
es 

as determ
ined 

by the S
ecretary of the U

nited S
tates 

D
epartm

ent of H
ealth and H

um
an S

ervices. 

4. 
A

 copy of all M
N

sure appeals correspondence w
ill be.retained in the case m

anagem
ent 

system
, as part of the appeal record. A

ll correspondence related to M
N

 sure appeals w
ill 

be post-m
arked no later than onecalehdar day follow

ing the date listed on the M
N

sure 
appeals correspondence (i.e., all M

N
sure appeals correspondence post-m

arked 
on 

M
onday w

ill reflect M
onday's date on the letter). 

5. 
D

H
S w

ill investigate all returned M
N

sure appeals correspondence, arid notify M
N

sure's 
A

uthorized R
epresentative of all returned M

N
sure appeals correspondence and their 

respective resolutions on a w
eekly basis. 

F. 
R

ep
o

rtin
g

. DHS shall subm
it· to M

N
su,re's A

uthorized R
epresentative reports to

 m
easure 

various m
etrics pertaining to M

N
sure appeals, including, 

but not· lim
ited to, 

num
ber of 

appeals; num
ber of hearings; tim

eliness or pending appeals; tim
eliness of finalized appeals; 

caseloads; requests for reconsideration, and any h1etrics m
easured by state and/or federal 

reporting needs or audits. The frequency o
f these reports w

ill be as agreed upon by M
N

su re's 
A

uthorized 
R

epresentative 
and 

O
H

S' 
A

uthorized 
R

epresentative 
and 

w
ill 

Include 
both 

regularly reoccurring reports and reports in response to ad hoc requests. 

G. 
Investigation and R

esponse to com
plaints. D

H
S w

ill investigate and respond to all com
plaints 

received 
pertaining to D

H
S's handling o

f M
N

sure appeals 
and respond ~o com

plainant, 
copying M

 N
sure's A

uthorized R
epresentative, w

ithin 30 days o
f receiving com

plaint, per the 
policy and procedure developed according to

 this S
tatem

ent. 

H. 
Invoicing. 

DHS 
w

ill subm
it to M

N
sure's 

A
uthorized 

R
epresentative, 

quarterly item
ized 

invoices unless otherw
ise stated in this A

greem
ent. 

4, 
M

N
su

re Tasks. 

A
. 

C
onsultation, C

oordination, and D
irection. M

N
sure shall em

ploy and provide a full-tim
e 

M
N

sure A
ppeals M

anager to
 consult, coordinate, and direct services under this E

xhibit D. The 
M

N
sure A

ppeals M
anager w

lll coordinate th
e

 efforts o
f the parties under this A

greem
ent; 

organize as needed m
eetings; serve as a subject m

atter expert for M
N

sure appeals; and 
generally be available to consult and provide direction on a i1eed-be basis for D

H
S. In the 

absence o
f the M

N
sure A

ppeals M
anager (e.g., vacation), an interim

 replacem
ent w

ill be 
identified. 

B. 
P

ublic Interfacing for M
N

sure appeals. M
N

sure w
ill provide the sole public interfacing for 

M
N

sure appeals by m
aking appeal inform

ation and m
aterials available on its w

ebsite and 
through outreach plans developed by M

N
sure. 

C. 
P

aym
ent. M

N
sure w

ill pay DHS upon acceptance by M
N

sure that the tasks and deliverables 

E
xhibit D

 -
Fair H

earing and A
ppeal S

ervices 



have been com
pleted, and in accordance J..rith the invoices of each respective agency and th

e
 

costs as detailed above, 

D. 
Appeals Sum

m
aries. 

M
N

sure w
ill provide DHS appeal sum

m
aries in accordance w

ith th
e

 
tim

elines and other requirem
ents of M

innesota R
ules, part 7700.0105, subpart 10, and other 

applicable law
. 

\ 

E
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E
xhibit e· -

C
ohsum

er A
ssista·nce P

rogram
 

1
. 

M
N

sure's R
esponsibilities. M

N
surew

ill op'erate the C
onsurnerA

ssistance Program
s, includingthe 

N
avigator Program

;; C
e~lfied :A

pplication C
ounselor program

, and the A
ssi.ster R

esource C
enter 

{"ARC"). O
perational responsibilities lntlude: 

.. 

A. 
C

ontl'atting. M
N

st1re wfl.H 

1. 
Process all c<>nsum

erassfotanc~: partner appll¢ations and contraets'. 

2. 
$pecifitally1dentify:D

H
S as a third

0pai'ty heneficfaryln allC:onstH
i1er A

ssistance P
artner 

contracts including;. C
ertjfl,ed AppUc~.th:m

 Ct:>u!'lselor Services• Agreem
ents, and Joiqt 

Pow
ers-and'G

'rant N
avigafor/ln··P

ersoh A
ssister A

greem
ents. 

· 
· 

3'. 
R

equest input from
 OHS' C

ontracts division on the creation ~hd m
odification of all 

consu.rner ~s$Jstance partner contracttem
plates. 

13. 
Trahiln~, resource .• t>M

e~Jlfld rnan1,1al. M
N

s1Jre W
ill; 

l, 
D

evelop, 
im

plem
ent, an~ 

rnalrjtaJp :certiflc~tioh_ and Je~ertlJl<;atlon trninlog for 
all 

•consurtier a"lstanc:e:partnerS . .. . 
. .· 

.... .. 
. .. 

. 

2. 
Request Input and content rrom

 bHS' He:alth C
~te A

~m
lnlsttatlbn cm .ali consum

er 
assist~nce_par~ner txillniogrelllted to pU

blk program
s. 

:t 
l,Jpuate and m

aintain the "1avlgator resqurc~w
ebpages. 

c. 
G

ertiflc:ation. M
N

sure w
ill: 

l, 
Process 

all 
consu_m

er 
assistim

ce 
partner 

ce.rtification, 
recertification, 

and 
decertification; 

•:2; 
~~solve all C

()O
)pli;!il)ls againstconsuroer assistance partners. 

lt 
:custom

er Service and SQ
pport; MNsu:r:e w

lll: 

1. 
Provide. custo:rtier·•services-and support to consum

er assistance -partners through the 
A

RC. 

2. 
O

versee. supervision, hiring, w
ork direction and priority setting as It relates to staffing 

and w
ork activities oftheARC. 

3. 
D

evelop; im
plem

ent, and m
aintain operational suppi?rtfor all consum

er assi·stance 
partners. 

4. 
O

btain input and approval from
 

DHS H
ealth C

are A
dm

inistration on all consum
er 

ass,lstance partner com
m

unlcationnelated to public program
s. 

E
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E. 
Co111pensatlon; 

M
N

sure w
ill: 

1. 
Seek approval from

 DHS' FOD for all consurnefassistance partner paym
ents and provide 

neces~~ry d,atc;1. 

-,2. 
R

equest in
p

u
t from

 DH:S on c1II co_ns~m
er~ssistance p11rtnC:ir com

pensatlo:n m
odel 

decisions. 

3. 
M

aintain all consum
er assistance p

a
rtn

e
r{ com

pensation according set forth in the 
C

onsum
er Assistartcl:! P

artner contracts, and not m
ake any m

odlficatlonsJO
 C

onsum
er 

Assistance P
artner com

pensation rates w
ithout the expH

clt approval ~f DHS. 

4. 
Im

plem
ent controls to ensure C

onsum
er A

ssistance Partner com
pensation paym

ents 
are a~proprlate and auditas neededto safeguard:againsrpote_ilfial ftaud or m

isuse. 

-s. 
C

onsistent w
ith Chn.1se 1.s (lnternaLA

udits) of this A
greem

ent, cooperate w
ith O'HS 

audits of consum
er assistance partner paym

ents. ln th~ event of an audit ofconsurner 
Assistance, part11et. ;piiytl)!'!l'ltS. b1Jti~t~d by IYINsO

{e tbat req(ilres cooperatlo11 i;m
d 

a.sslst~.nce from
 DHS, M

N
sure shall provide reasonable notice ofsuchan audit, M

N
sure 

W
ill W

otk w
ith DHS to av1>ld disruptlortof DHS'busltj_ess opera~iq:~:s durl.11g atu;U

t 

6; 
.~.e responsible fot w

orking w
itfrM

N
tr staffto develop paym

ent reports, clean data, 
run report, and develop and send paym

ent statem
ents. 

· 

7. 
R

espond to
 all questions about and facilitate resolving issues regarding com

pensation. 

·••.J· 

2. 
O

H
S' R

esponsibilities. 
DHS w

ill suppbrt the operations consum
er assistance program

s, including 
the 

N
bvigator program

 
and .C

ertified A
pplication C

ounselor . program
. Support responsibilities 

include: 
·· 

A. 
-C

ontracting, OHS W
ill: 

1. 
Participate j:js thlrd~party benefl¢iary to all c1W

1sunier assistance partner confracts w
ith 

M
N

sure; 
inpluding C

ertified A
pplication C

ounselor Services A
greell')ents, and Joint 

P
ow

ers and G
rant"N

avigator/ln~P
erson A

ssister A
greem

ents. 

2. 
P

rovld&
 input from

 OHS <;ohtracts division on all consum
er assist:ance partner contract 

t~m
pl1:1tes. 

3. 
P

rovid.e.revlew
 on, all requested changes to tem

plates. 

4. 
DHS C

ontact: Jay BrunnE!r, D
irector, Contra.cts, Procurem

ent, and Legal C
om

pliance, 540 
C

edar A
\ieriue, St. Paul, M

N
, or his successor. 

. 
.. 

. . . 

8. 
Training, R

esource Pages and-M
anual. DHS w

ill: 

E
xhibit E
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1.-
~rovide review

ers Jor training content developed by M
N

sure. This review
 wm

 occU
fbn 

a m
ut~"'lly ~greecl~qpon schedule. 

2. 
R

eview
pubU

c program
 related proce,sses W

!thin the nclv\gator m
anual and navigator 

resourcew
ebpages on a m

utually-agreed upon schedulei 

3~ 
·DHS C

ontact::Jen G
erber; ~upervisorj T(ainiog and f>:artnet'Relations, H'CEO, 540 C

edar 
Avenµ,e, S

t Paul, M
N

, o
r hersuccesso.r. 

~.:-

C. 
C

ustom
er Service,a1,d S

upport, .. OHS W
ill: 

1. 
R

espond to public program
 policy questions from

 ARC w
ithin tenw

orklng diiys thrC
!ugh 

the D
H

S' HC~Q
 County Rell:ltioils Rest>'i.lrce C

~nter, . 
. 

. 
. 

2. 
Ptovide:tim

ely inputand approval from
 D

H
S'H

C
£0. on all consum

er a$Slstanc~ partner 
com

m
unicati.ons related to puplic program

s. 

3. 
P

rovide A
ssister R

esource C
enter (AR

C
) staff and t~E! ARC supervisor w

it.h access to SIR, 
M

M
IS, M

AXI$ anq [)1-fS:.f.!tenet Q
pon• r~que.st to prqvide· .epns\,i)ller as~lstaoce partner 

supptjftfor public program
s per appropriateJaw

 and policy. 

4. 
D

esJgnate a point person ·and backup for ARC questions that are m
oretlm

e sensltivefor 
the C

o@
ty Jl.~lati6ris Res.oufce C!:!nter, T

hese:staffw
ill be,availahle during regularD

H
S 

business hours (8am
-4:30pm

), 

·S, 
DHS Cqhtac~: N

ekheti N
efer-R

a, Supervisor, R
esource C

enter System
s Support, HCEO

, 
540 cedar A

venue, S
t P

atil; M
N

 orhersucce)lsor. 

D. 
C

oiisutller Assisfanqe Pfflner Paym
erits. O

H
Sw

ill: 

t 
A

t M
N

sure's-: reqµ~st, 
i'.!{()11id(!t tim

ely 
in•put or, :all consum

er 
at$istaoce 

partner 
com

pensation m
odel decisions. 

2. 
'Provide approval for any m

odifications to C
onsum

er A
ssistance Partner com

pensation 
rates propos.ed byM

N
sure, 

3, 
U

sing;.pi;lym
ent repprts prQ

vided by M
.N

su re, review
 anq ~pp rove w

itb:in tw
,o w

eeks! as 
appropriate, all consum

er assistance partner paym
ents as recom

m
ended by M

N
sure. 

4. 
Subm

it 
all 

approved consu,ner 
assistance 

partner paym
ents 

to 
DHS 

Financial 
O

p~r~tlqns Pl11isi~r1. 
· 

5. 
DHS.oFinc1n~lal4aperc3.ti,c:,os D

ivision to m
ake pa,ym

ents W
ith 72 hO

l!rs ofs1,1bm
lssion of 

the approved p~yhientteport. 
· 

· · · 

6. 
W

o
rkw

ith
 M

N
sure to ensure C

onsurner A
ssistance Partner com

pensation pc3Ym
ei\ts 

are a,ppropriate. 

E
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7. 
C

onsistent w
ith S

ection 1.5 (Internal A
udits) o

f this A
greem

ent, cooperate w
ith M

N
su re 

in audits o
f C

onsum
er A

ssistance P
artner paym

ents. In the event of an audit initiated 
by DHS that requires cooperation and assistance from

 M
N

sure, DHS shall provide 
reasonable notice o

f any such audit, and w
ork w

ith M
N

sure to avoid the disruption o
f 

business operations during the audit. 

8. 
DHS C

ontact: M
arty C

am
m

ack, D
irector, Financial O

perations, 540 C
edar A

venue, S
t, 

P
aul, M

N
, o

r his successor. 

3. 
M

utual R
~sponsibilities. DHS and M

N
sure w

ill coordinate operations o
f the consum

er assistance 
program

s according to above sections. C
oordination responsibilities include: 

A
. 

R
e$ources. 

1. 
O

H
S H

ealth C
are A

dm
inistration w

ill designate a liaison to
 the consum

er assistance 
program

s. 

2. 
M

N
sure w

ill designate a supervisor to
 ARC staff. 

B. 
C

om
m

unication. D
H

S and M
N

sure w
ill haV<f regular check-in m

eetings on the status of th
e

 
navigator program

, including discussion of program
 m

etrics. 
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A
m

endm
ent 1 to C

ontract 127690 

C
ontract S

tart D
ate: 

July 1, 2017 
T

otal C
ontract A

m
ount: 

$18,721,000 
O

riginal C
ontract E

xpiration D
ate: 

June 30, 2019 
O

riginal C
ontract: 

$11,763,000 
C

urrent .C
ontract E

xpiration D
ate: 

June 30, 2019 
P

revious A
m

endm
ent(s) Total: 

$0 
R

equested C
ontract E

xpiration D
ate: 

June 30, 2019 
T

his A
m

endm
ent: 

$6,958,000 

T
his am

endm
ent is by and betw

een the S
tate of M

innesota, through its C
om

m
issioner of the D

epartm
ent of H

um
an 

S
ervices ("O

H
S

") and M
N

sure ("M
N

S
U

R
E

"). 

R
ecitals 

1. 
The. S

tate has an agreem
ent w

ith M
N

S
U

R
E

 identified as "S
T

A
T

E
 O

F M
IN

N
E

S
O

T
A

 D
E

P
A

R
T

M
E

N
T

 O
F H

U
M

A
N

 
S

E
R

V
IC

E
S

 &
 M

N
S

U
R

E
 IN

T
E

R
A

G
E

N
C

Y
 A

G
R

E
E

M
E

N
T

", C
ontract N

um
ber 127690, to provide standard, centralized 

adm
inistrative services to M

N
S

U
R

E
 to enable adm

inistrative efficiency. 

2. 
O

H
S

 and M
N

S
U

R
E

 agree that additional funds are necessary for the satisfactory com
ple_tion of the contract. 

3. 
O

H
S

 and M
N

S
U

R
E

 are w
illing to am

end the O
riginal C

ontract as stated below
. 

C
o

n
tract A

m
en

d
m

en
t 

In this A
m

endm
ent, changes to pre-existing C

ontract language w
m

 use strike through for deletions and underlining for 
insertions. 

R
E

V
IS

IO
N

 1.: C
lause 1.C

 "C
o

n
sid

eratio
n

" is am
ended as follow

s: 

C
. C

o
n

sid
eratio

n
. C

onsideration for all hum
an resource services perform

ed by D
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

sure at an annual cost o
f tw

o hundred thousand dollars ($200,000), unless otherw
ise stated in E

xhibit A
-A

-1, 
B

udget, as am
ended, w

hich is attached and incorporated into this A
greem

ent. 

R
E

V
IS

IO
N

 2. 
C

lause 1.2.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s: 

C
. C

o
n

sid
eratio

n
. C

onsideration for all financial operation services perform
ed by O

H
S

 pursuant to this A
greem

ent shall 
be paid by M

N
sure at an annual cost one hundred fifty thousand dollars ($150,000), unless otherw

ise stated in E
xhibit A

 
A

-1, B
udget, as am

ended. 

R
E

V
IS

IO
N

 3. 
C

lause 1.3.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all procurem
ent services perform

ed by O
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

sure at an annual cost one hundred thousand dollars ($100,000), unless otherw
ise stated in E

xhibit A
-A

-1, 
B

udget, as am
ended. 

R
E

V
IS

IO
N

 4. 
C

lause 1 .4.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all background study services perform
ed by O

H
S

 pursuant to this A
greem

ent shall 
be paid by M

N
sure at a rate o

f fifteen dollars ($15) per background study. T
he estim

ated annual cost to M
N

S
U

R
E

 is 
tw

enty five thousand dollars ($25,000), unless otherw
ise stated in E

xhibit A
-A

-1, B
udget, as am

ended. 

R
E

V
IS

IO
N

 5. 
C

lause 1.6.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all fair hearing appeal adjudication services perform
ed by O

H
S

 pursuant to this 
A

greem
ent shall be paid by M

N
sure based on actual case counts and O

H
S

' standard quarterly cost allocation process for 
appeals adjudication. A

ppeal adjudications resulting in a decision only on M
N

sure eligibility issue(s) listed in E
xhibit D

 w
ill 

be allocated com
pletely to M

N
sure. A

ppeal adjudications resulting in a decision only on M
N

sure eligibility issue(s), 
M

edic~id issue(s), and M
innesotaC

are (B
asic H

ealth P
lan) issue(s) w

ill be allocated 1 /3 to M
N

sure and 2/3 to O
H

S
. 

A
ppeal adjudications resulting in a decision on both M

N
sure eligibility issue(s) and M

edicaid issue(s), but not otherw
ise 

R
ev. 6/17 



A
m

endm
ent 1 to C

ontract 127690 

specified (i.e., "C
O

M
B

O
" appeals), w

ill be allocated 50/50 betw
een M

N
sure and O

H
S

. T
h

e
 estim

ated annual cost to
 

M
N

S
U

R
E

 is eight hundred thirty seven thousand d
o

lla
rs ($837,000), unless otherw

ise stated in E
xhibit A

-A
-1, as 

am
ended. 

R
E

V
IS

IO
N

 6. 
C

la
u

se
 1.7.C

. "C
o

n
sid

eratio
n

" is a
m

e
n

d
e

d
 a

s follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all receipt ce
n

te
r services perform

ed by O
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

sure based on actual M
N

sure service utilization m
ultiplied by the cu

rre
n

t applicable R
eceipt C

enter R
ate. T

he 
estim

ated annual co
st to M

N
sure is ten hundred thousand dollars ($10,000), unless otherw

ise stated in E
xhibit A

-A
-1, 

B
udget, as am

ended. 

R
E

V
IS

IO
N

 7. 
C

la
u

se
 1.a.c·. "C

o
n

sid
eratio

n
" is am

ended as follow
s: 

C
. C

o
n

sid
eratio

n
. C

onsideration fo
r all issuance operation services perform

ed by O
H

S
 p

u
rsu

a
n

t to this A
g

re
e

m
e

n
t shall 

b
e

 paid by M
N

su
re

 based on actual M
N

sure se
rvice

 utilization m
ultiplied by the cu

rre
n

t applicable Issuance O
perations 

C
e

n
te

r rate m
ultiplied by the applicable M

N
sure/D

H
S

 co
st allocation ratio. T

he rem
aining ·annual co

st billed to M
N

su
re

 fo
r 

F
Y

2
0

1
7

 is $
3

3
8

,0
0

0
 and the estim

ated annual co
st to M

N
sure fo

r F
Y

2018 is $725,000 fo
r a total a

m
o

u
n

t of is seven 
hundred tw

enty five thousand dollars ($725,000) o
n

e
 m

illion sixty three thousand dollars {$1,063,000). unless otherw
ise 

stated in E
xhibit A

-A
-1, B

udget, as am
ended. 

R
E

V
IS

IO
N

 8. 
C

la
u

se
 1.9.C

.1 "C
o

n
sid

eratio
n

" is am
ended as follow

s 

1. F
o

r quality a
ssu

ra
n

ce
 services provided by O

H
S

 as outlined in the T
ranslation M

O
U

, M
N

sure shall pay O
H

S
 an annual 

co
st o

f seven thousand dollars ($7,000._00), unless otherw
ise stated in E

xhibit A
 A

-1. 

R
E

V
IS

IO
N

 9. 
C

la
u

se
 1.1 0.C

. "C
o

n
sid

eratio
n

" 
1is am

ended as follow
s: 

C
. C

o
n

sid
eratio

n
. C

onsideration fo
r all IT

 su
p

p
o

rt services perform
ed by O

H
S

 p
u

rsu
a

n
t to

 this A
g

re
e

m
e

n
t shall b

e
 paid 

by M
N

sure based on actual M
N

.IT
@

D
H

S
 staff hours coded to A

C
2 code 47043. T

h
e

 estim
ated annual cost to M

N
su

re
 is 

o
n

e
 hundred e

ig
h

ty thousand dollars ($180,000), u
n

le
ss otherw

ise stated in E
xh

ib
it A

-A
-1, B

udget, as am
ended. 

R
E

V
IS

IO
N

 10. 
C

lause 2.1.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration fo
r all M

E
T

S
 S

ystem
 O

perations services perform
ed by O

H
S

 p
u

rsu
a

n
t to this 

A
g

re
e

m
e

n
t shall be paid by M

N
sure in accordance w

ith the federally approved O
H

S
 P

A
C

A
P

. T
h

e
 estim

ated annual co
st 

to
 M

N
sure is tw

o
 m

illion nine hundred-forty five th
o

u
sa

n
d

 dollars ($2,945,000), u
n

le
ss otherw

ise stated in E
xhibit A

-A
-1 

and th
e

 line item
 b

u
d

g
e

t se
t forth in E

xhibit A
 A

-1 as am
ended. 

R
E

V
IS

IO
N

 11. 
C

la
u

se
 2.2.D

 "C
o

n
sid

eratio
n

" is am
ended as follow

s 

D
. C

o
n

sid
eratio

n
. 

1. 
P

h
ase 1. C

onsideration fo
r all P

hase 1 M
E

T
S

 S
ystem

 D
evelopm

ent services p
e

rfo
rm

e
d

 by O
H

S
 pursuant to this 

A
g

re
e

m
e

n
t shall be paid by M

N
sure based on the O

H
S

 P
A

C
A

P
 and in a

cco
rd

a
n

ce
 w

ith th
e

 estim
ated annual co

st 
o

f $1,005,000 one m
illion six hundred tw

e
n

ty five thousand dollars ($1,625,000}, unless o
th

e
rw

ise
 stated in E

xh
ib

it 
A

-A
-1 a

n
d

 lin
e

 item
 budget, as am

ended. 

R
E

V
IS

IO
N

 12. N
e

w
 clause 2.3 "M

E
T

S
 S

ystem
 D

evelo
p

m
en

t-Q
H

P
" is added a

s follow
s: 

A
. 

S
co

p
e o

f W
o

rk. O
H

S
 through M

N
.IT

@
D

H
S

 shall provide M
E

T
S

 S
ystem

 D
e

ve
lo

p
m

e
n

t-Q
H

P
 services associated 

w
ith the im

plem
entation and enhancem

ent o
f M

N
sure's state-based H

ealth Insurance E
xch

a
n

g
e

 as authorized by 
the M

E
T

S
 E

xecutive S
teering C

om
m

ittee. and co
st allocated in accordance w

ith federally approved O
H

S
 P

A
C

A
P

. 

B
. 

A
u

th
o

rized
 R

ep
resen

tatives. 

1. O
H

S
' authorized representative in regards to M

E
T

S
 S

ystem
 D

e
ve

lo
p

m
e

n
t-Q

H
P

 services is A
lex K

otze, C
h

ie
f 

F
inancial O

fficer, o
r her successor. 

R
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2. M
N

sure's authorized representative in regards to M
E

T
S

 S
ystem

 O
evelopm

ent-Q
H

P
 services is K

ari K
oob, 

C
h

ie
f F

inancial O
fficer, o

r her successor. 
3. E

ach representative shall have final authority for acceptance o
f M

E
T

S
 S

ystem
 O

evelopm
ent-Q

H
P

 services 
of the o

th
e

r party and shall have responsibility to insure that all p
a

ym
e

n
ts d

u
e

 to th
e

 other party w
ith

 
respect to M

E
T

S
 S

ystem
 O

evelopm
ent-Q

H
P

 services are m
ade p

u
rsu

a
n

t to the term
s o

f this A
greem

ent. 

C
. 

C
o

n
sid

eratio
n

. C
onsideration fo

r all M
E

T
S

 S
ystem

 O
evelopm

ent-Q
H

P
 perform

ed by O
H

S
 pursuant to this 

A
greem

ent shall be paid by M
N

S
U

R
E

 based on the O
H

S
 P

A
C

A
P

. T
he estim

ated annual cost to M
N

sure is six 
m

illion doU
ars ($6,000,000) unless otherw

ise stated in E
xhibit A

-1 and the line item
 budget, as am

ended. 

R
E

V
IS

IO
N

 13. 
C

lause 3.2.C
 "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. 

C
o

n
sid

eratio
n

. C
onsideration fo

r all occupancy and IT
 support indirect costs u

n
d

e
r this A

g
re

e
m

e
n

t shall be paid by 
M

N
sure. C

onsideration u
n

d
e

r this S
ection is based on the annual occupancy and IT

 support co
st per O

H
S

/@
D

H
S

 F
T

E
 

m
ultiplied by the F

T
E

 positions attributable to
 this IM

. T
he estim

ated annual fixed indirect cost to M
N

sure is tw
o

 
hundred thousand dollars ($200,000.00), unless otherw

ise stated in E
xhibit A

-A
-1, B

udget, as am
ended. 

R
E

V
IS

IO
N

 14. 
C

lause 4
.8

 "E
stim

ated
 P

aym
en

ts" is am
ended a

s follow
s 

B
. E

stim
ated

 P
aym

en
ts. U

nder th
e

 above referenced lnteragency A
greem

ent, the parties acknow
ledge that O

H
S

 has a 
se

p
a

ra
te

 and independent obligation to pay M
N

sure fo
r M

N
sure adm

inistrative co
sts attributable to the O

H
S

' public health 
ca

re
 program

s according to the O
H

S
 P

ublic A
ssistance C

o
st A

llocation P
lan ("P

A
C

A
P

"). T
h

e
 estim

ated am
ounts a

re
 as 

follow
s: 

1. 
S

F
Y

2018: $14,379,000 $14.238,000 
2. 

S
F

Y
2019: $14,464,000 

T
h

e
 am

ounts in this S
ection are estim

ates only. T
h

is A
g

re
e

m
e

n
t d

o
e

s n
o

t obligate O
H

S
 to pay M

N
sure the a

m
o

u
n

ts 
estim

ated in this S
ection fo

r any service perform
ed in this A

g
re

e
m

e
n

t o
r the ln

te
ra

g
e

n
cy A

g
re

e
m

e
n

t referenced in 
P

aragraph 1 of this section. 

R
E

V
IS

IO
N

 15. C
lau

se 5
.8

. "C
o

n
sid

eratio
n

" is am
ended as follow

s 

B
. C

o
n

sid
eratio

n
. C

onsideration fo
r all services perform

ed by O
H

S
 pursuant to th

is A
g

re
e

m
e

n
t shall be paid by M

N
su

re
 

in accordance w
ith the allocations set forth in E

xh
ib

it A
 A

-1, a
s am

ended, w
hich is attached and incorporated into this 

A
greem

ent. 

R
E

V
IS

IO
N

 16. 
C

lau
se 5. 0. "T

o
tal O

b
lig

atio
n

" is am
ended as follow

s 

D
. T

o
tal O

b
lig

atio
n

. 

1. 
M

N
su

re B
u

sin
ess O

p
eratio

n
s S

ervices. T
h

e
 total obligation o

f M
N

sure fo
r all com

pensation and reim
bursem

ents 
to O

H
S

 for n
o

n
-IT

 related services under this a
g

re
e

m
e

n
t shall n

o
t exceed fo

u
r m

illio
n

 eig
h

t h
u

n
d

red
 six 

th
o

u
san

d
 d

o
llars ($4,806,000) fo

u
r m

illio
n

 fo
u

r h
u

n
d

red
 sixty eig

h
t th

o
u

s
a

n
d

 d
o

llars ($4,468,000), u
n

le
ss 

otherw
ise stated in E

xhibit A
 A

-1, as am
ended. 

2. 
M

E
T

S
 S

ervices. T
h

e
 total obligation of M

N
su

re
 fo

r all com
pensation and re

im
b

u
rse

m
e

n
ts to O

H
S

 for IT
 related 

services u
n

d
e

r this A
g

re
e

m
e

n
t shall not exceed th

irteen
 m

illio
n

 five h
u

n
d

red
 an

d
 fifteen

 th
o

u
san

d
 d

o
llars 

($13,515,000) s
ix

 m
illio

n
 eig

h
t h

u
n

d
red

 n
in

ety five th
o

u
san

d
 d

o
llars ($6,895,000), unless otherw

is,e stated in 
E

xhibit A
 A

-1, as am
ended. 

3. 
O

ccu
p

an
cy an

d
 IT

 S
u

p
p

o
rt In

d
irect C

o
sts. T

h
e

 total obligation o
f M

N
sure fo

r all com
pensation and 

reim
bursem

ents to O
H

S
 fo

r occupancy and IT
 support indirect costs u

n
d

e
r this A

g
re

e
m

e
n

t shall not exceed fo
u

r 
hundred thousand dollars ($400,000), u

n
le

ss otherw
ise stated in E

xhibit A
 A

-1, a
s am

ended. 

R
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E
xce

p
t as a

m
e

n
d

e
d

 herein, the te
rm

s and conditions o
f the O

riginal C
ontract and all previous a

m
e

n
d

m
e

n
ts rem

ain in full 
fo

rce
 and effect. 

1. 
S

T
A

T
E

 E
N

C
U

M
B

R
A

N
C

E
 V

E
R

IF
IC

A
T

IO
N

 

lndivid).Ja/-ce 
ifies that funds have been encum

bered as 
recpifed.b~, t: S

tat. §§16A
.15 and 16C

.05. 

S
ig

n
e

cl_
 

. 
-

D
ate: -3--/ 9

' / J' 
S

W
IF

T
 C

o
ntract N

o. 
It.;? 7 0 '7.' D

 

2. 
M

N
S

U
R

E
 

B
y: 

The C
ontractor certifies that the appropriate person(s) have 

e
xe

ciu
.tftd

 
the. cont/". ct on behalf o

f the C
ontractor as required 

by a p
l' ~ble 

tfrii<J!Ps, bylaw
s, resolutions, o

r ordinances. 

··· ;1/U /4 
ref,) 

T
itle: 

C
F

O
 

D
ate: 

3
/2

2
/2

0
1

8
 

B
y: 

T
itle: 

D
ate: 

R
ev. 6/17 

3. 
O

H
S

 

B
y: 

T
itle: 

D
ate: 

lndividualcertifies the applicable provisions o
f M

inn. S
tat. 

§16C
.9B

;" ~ubdivisi9(1s 2 I
d

 3 are reaffirm
ed. 

( 
.,/ 

c... .. ~ 
-

.. 
~
 ~

l
e

d
 authority) 

D
istribution: 

A
g

e
n

cy 
C

o
n

tra
cto

r 
S

ta
te

's A
uthorized R

epresentative
 -

P
hoto C

o
p

y 



S
ection (i.e. services to

 be provided) 

1.1 
H

um
an R

esources 

1.2 F
inancial O

p
e

ra
tio

n
s 

1.3 P
ro

cu
re

m
e

n
t 

1
.4

 B
ackground S

tudies 

1.5 In
te

rn
a

l A
u

d
its 

1.6 F
air H

earing and A
ppeals 

1.7 R
eceipts C

e
n

te
r 

1.8 Issuance O
p

e
ra

tio
n

s C
e

n
te

r 

1.9 E
qual O

p
p

o
rtu

n
ity and A

ccess 

1.10 M
N

su
re

 IT M
a

n
a

g
e

ria
l and O

p
e

ra
tio

n
s S

u
p

p
o

rt 

2.1 
M

E
TS

 S
ystem

 O
p

e
ra

tio
n

s 

2.2 M
E

TS
 S

ystem
 D

e
ve

lo
p

m
e

n
t 

P
hase 1 

P
hase 2 

E
xh

ib
it A

 

E
X

H
IB

IT A
-1 ln

terag
en

cy A
g

reem
en

t B
u

d
g

et 

B
asis fo

r 
A

uthorized R
epresentative 

A
m

ount C
harged 

M
N

sure / 
K

ari K
oob 

D
H

S / A
lex K

otze 
·Fixed 

D
ave R

ow
ley 

C
onnie Jones 

F
ixed 

G
erald W

o
o

d
 

T
e

rri E
ngel 

F
ixed 

~taee•t Q
' A,AelFea 

M
ike

 LaV
alle 

K
atie D

eG
rio C

h
a

n
n

in
g

 

V
ariable 

C
h

ristin
a

 W
essel 

C
arolyn H

am
 

V
ariable 

John N
ya

n
jo

m
 

G
a

ry Johnson 

V
a

ria
b

le
 

Jessica K
ennedy 

ln
ta

 S
tellers 

V
ariable 

G
erald W

o
o

d
 

T
e

rri E
ngel 

V
ariable 

G
erald W

o
o

d
 

T
e

rri E
ngel 

F
ixed 

Jessica K
ennedy 

Z
echarias H

ailu 

~
 

K
ari K

oob 
M

a
rty C

am
m

ack 

V
ariable 

K
ari K

oob 
A

lex K
otze 

V
ariable 

K
ari K

oob 
A

lex K
otze 

O
rginal M

axim
u

m
 C

harge A
m

ount 
F

V
2018 

FV
2019 

200,000 
200,000 

150,000 

100,000 

25,000 0 

837,000 

10,000 

725,000 

7,000 

180,000 

2,945,000 

1,005,000 

0 

150,000 

100,000 

25,000 0 

837,000 

10,000 

725;000 

7,000 

-180,000 

2,945,000 0 0 

A
m

ended M
axim

u
m

 C
harge A

m
ount 

F
Y

2018 
FV

2019 

200,000 

150,000 

100,000 

25,000 

837,000 

10,000 

1,063,000 

7,000 

180,000 

2,945,000 

1,625.000 
0 

3/19/2018 



A
m

en
d

m
en

t 2 to In
teragen

cy A
greem

en
t N

o. IA
K

%
127690 

C
ontract S

tart D
ate: 

July 1, 2017 
T

otal C
ontract A

m
ount: 

$24,226,871 
O

riginal C
ontract E

xpiration D
ate: 

June 30, 2019 
O

riginal C
ontract: 

$11,763,000 
C

urrent C
ontract E

xpiration D
ate: 

June 30, 2019 
P

revious A
m

endm
ent(s) Total: 

$6,958,000 
R

equested C
ontract E

xpiration D
ate: 

N
ot A

pplicable 
This A

m
endm

ent: 
$5,505,871 

T
his am

endm
ent is by and betw

een the S
tate of M

innesota, through its C
om

m
issioner of the D

epartm
ent of H

um
an 

S
ervices ("D

H
S

") and M
N

sure ("M
N

S
U

R
E

"). 
R

ecitals 

1. 
D

H
S

 has an agreem
ent w

ith M
N

S
U

R
E

 identified as "S
TA

TE
 O

F M
IN

N
E

S
O

TA
 D

E
P

A
R

TM
E

N
T O

F H
U

M
A

N
 S

E
R

V
IC

E
S

 
&

 M
N

S
U

R
E

 IN
T

E
R

A
G

E
N

C
Y

 A
G

R
E

E
M

E
N

T
," lnteragency A

greem
ent N

um
ber IA

K
%

127690 (O
riginal A

greem
ent), to 

provide standard, centralized adm
inistrative services to M

N
S

U
R

E
 to enable adm

inistrative efficiency. 

2. 
D

H
S

 and M
N

S
U

R
E

 agree that additional funds are necessary for the satisfactory com
pletion of the O

riginal 
A

greem
ent. 

· 

3. 
D

H
S

 and M
N

 S
U

R
E

 are w
illing to am

end the O
riginal A

greem
ent as stated below

. 

A
m

en
d

m
en

t 

In this A
m

endm
ent, changes to O

riginal A
greem

ent language w
ill use strike through for deletions and underlining for 

insertions. 

R
E

V
IS

IO
N

 1. C
lause 1.1.C

 "C
o

n
sid

eratio
n

" is am
ended as follow

s: 

C
. C

o
n

sid
eratio

n
. C

onsideration for all hum
an resource services perform

ed by O
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

sure at an annual cost of tw
o hundred thousand dollars ($200,000), unless otherw

ise stated in E
xhibit A

4
 A

-2, 
B

udget, as am
ended, w

hich is attached to this A
m

endm
ent and incorporated by reference into the O

riginal A
greem

ent. 

R
E

V
IS

IO
N

 2. 
C

lause 1.2.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s: 

C
. C

o
n

sid
eratio

n
. C

onsideration for all financial operation services perform
ed by D

H
S

 pursuant to this A
greem

ent shall 
be paid by M

N
sure at an annual cost one hundred fifty thousand dollars ($150,000), unless otherw

ise stated in E
xhibit A

-4 
A

-2, B
udget, as am

ended w
hich is attached to this A

m
endm

ent and incorporated by reference into the O
riginal 

A
greem

ent. 

R
E

V
IS

IO
N

 3. 
C

lause 1.3.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all procurem
ent services perform

ed by O
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

 sure at an annual cost one hundred thousand dollars ($100,000), unless otherw
ise stated in E

xhibit--A
-4 A

-2, 
B

udget, as am
ended, w

hich is attached to this A
m

endm
ent and incorporated by referenae into the O

riginal A
greem

ent. 

R
E

V
IS

IO
N

 4
. C

lause 1.4. "B
ackg

ro
u

n
d

 S
tu

d
ies" is am

ended as follow
s: 

C
Q

. C
o

n
sid

eratio
n

. C
onsideration for all background study services perform

ed by D
H

S
 pursuant to this A

greem
ent shall 

be paid by the M
N

sure at a rate of fifteen dollars ($15) per background study. T
he estim

ated annual cost to M
N

sure is 
tw

enty five 
six 

thousand 
nine-hundred 

and 
ninety dollars 

($2-a,0006.990) 
in 

S
tate fiscal 

year 2018, 
and tw

enty-five 
thousand dollars ($25.000) in S

tate fiscal year 2019, unless otherw
ise stated in E

xhibit A
-4 A

-2 B
udget as am

ended. 

R
E

V
IS

IO
N

 5. 
C

lause 1.6.C
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all fair hearing appeal adjudication services perform
ed by D

H
S

 pursuant to this 
A

greem
ent shall be paid by M

N
 sure based on actual case counts and D

H
S

' standard quarterly cost allocation process for 
appeals adjudication. A

ppeal adjudications resulting in a decision only on M
N

sure eligibility issue(s) listed in E
xhibit D

 w
ill 

1 



be allocated com
pletely to M

N
sure. A

ppeal adjudications resulting in a decision only on M
N

sure eligibility issue(s), 
M

edicaid issue(s), and M
innesotaC

are (B
asic H

ealth P
lan) issue(s) w

ill be allocated 1/3 to M
N

sure and 2/3 to O
H

S
. 

A
ppeal adjudications resulting in a decision on both M

N
sure eligibility issue{s) and M

edicaid issue(s), but not otherw
ise 

specified (i.e., "C
O

M
B

O
" appeals), w

ill be allocated 50/50 betw
een M

N
sure and D

H
S

. The estim
ated annual cost to 

M
N

S
U

R
E

 is one m
illion, eigR

t five hundred thirty seven sixty-five thousand, nine hundred dollars ($837,0001,565, 9
0

0
)jn

 
S

tate fiscal year 2018, and one m
illion, six hundred ninety-five thousand dollars ($1,695,000) in S

tate fiscal year 2019, 
unless otherw

ise stated in E
xhibit A

-4 A
-2 B

udget, as am
ended. 

R
E

V
IS

IO
N

 6. 
C

lause 1.7.C
. "C

onsideration" is am
ended as follow

s 

C
. C

onsideration. C
onsideration for all receipt center services perform

ed by D
H

S
 pursuant to this A

greem
ent shall be 

paid by M
N

sure based on actual M
N

sure service utilization m
ultiplied by the current applicable R

eceipt C
enter R

ate. T
he 

estim
ated annual cost to M

N
sure is ten hundred thousand nine hundred, fifty-seven dollars ($4-G

;-000957) in S
tate fiscal 

year 2018, and ten thousand dollars ($10,000) in S
tate fiscal year 2019, unless otherw

ise stated in E
xhibit A

-4 A
-2, 

B
udget, as am

ended. 

R
E

V
IS

IO
N

 7. 
C

lause 1.8.C
. "C

onsideration" is am
ended as follow

s: 

C
. C

onsideration. C
onsideration for all issuance operation services perform

ed by O
H

S
 pursuant to this A

greem
ent shall 

be paid by M
N

sure based on actual M
N

sure service utilization m
ultiplied by the current applicable Issuance O

perations 
C

enter rate m
ultiplied by the applicable M

N
sure/D

H
S

 cost allocation ratio. The rem
aining annual cost billed to M

N
sure for 

FY
2017 is $338,000 and the estim

ated annual cost to M
N

sure for FY
2018 is $725,000 for a total am

ount of one m
illion 

sixty three thousand six hundred tw
enty-three thousand, three-hundred and four dollars ($1,063,000623,304) in S

tate 
fiscal year 2018

1 and tw
o-hundred and ten thousand dollars ($210,000) in S

tate fiscal year 2019, unless otherw
ise stated 

in E
xhibit A

-4 A
-2, B

udget, as am
ended. C

ost A
llocation applies. 

R
E

V
IS

IO
N

 8. 
C

lause 1.9.C
.1 "C

onsideration" is am
ended as follow

s 

1. For quality assurance services provided by D
H

S
 as outlined in the T

ranslation M
O

U
, M

N
sure shall pay O

H
S

 an annual 
cost of seven thousand dollars ($7,000.00), unless otherw

ise stated in E
xhibit-A

-4 A
-2 B

udget. 

R
E

V
IS

IO
N

 9. 
C

lause 1.10. C
. "C

onsideration" is am
ended as follow

s: 

C
. C

onsideration. C
onsideration for all IT support services perform

ed by O
H

S
 pursuant to this A

greem
ent shall be paid 

by M
N

sure based on actual M
N

.IT@
D

H
S

 staff hours coded to A
C

2 code 47043. The estim
ated annual cost to M

N
sure is 

one hundred eighty sixty-one thousand four hundred and tw
enty-five dollars ($180,00061,425) in S

tate fiscal year 2018, 
and zero dollars ($0) in S

tate fiscal year 2019, unless otherw
ise stated in E

xhibit A
-4 A

-2, B
udget, as am

ended. 

R
E

V
IS

IO
N

 10. 
C

lause 2.1. C
. "C

onsideration" is am
ended as follow

s 

A
. C

onsideration. C
onsideration for all M

E
TS

 S
ystem

 O
perations services perform

ed by O
H

S
 pursuant to this 

A
greem

ent shall be paid by M
N

sure in accordance w
ith the federally approved O

H
S

 P
A

C
A

P
. The estim

ated 
annual cost to M

N
sure is tw

o m
illion R

iR
e eight hundred forty five thirty-four thousand, five hundred and eleven 

dollars ($2,945,000834,511) in S
tate fiscal year 2018, and three m

illion dollars ($3,000,000). unless otherw
ise 

stated in E
xhibit A

-4 A
-2 and the line item

 budget set forth in E
xhibit A

-4 A
-2 B

udget as am
ended. 

R
E

V
IS

IO
N

 11. 
C

lause 2.2. D
 "C

onsideration" is am
ended as follow

s 

D
. C

onsideration. 
1. 

P
hase 1. C

onsideration for all P
hase 1 M

E
TS

 S
ystem

 D
evelopm

ent services perform
ed by O

H
S

 pursuant to this 
A

greem
ent shall be paid by M

N
sure based on the O

H
S

 P
A

C
A

P
 and in accordance w

ith the estim
ated annual cost 

of one m
illion six five hundred tw

enty five forty-tw
o thousand, tw

o hundred and ninety dollars ($1,625,000542,290) 
in S

tate fiscal year 2018 and zero dollars {$0) in S
tate fiscal year 2019, unless otherw

ise stated in E
xhibit-A

-4 A
-2 

B
udget and line item

 budget, as am
ended. 

2 



R
E

V
IS

IO
N

 12. C
lause 2.3.C

 "C
o

n
sid

eratio
n

" is am
ended as follow

s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all M
E

TS
 S

ystem
 O

evelopm
ent"Q

H
P

 perform
ed by O

H
S pursuant to this 

A
greem

ent shall be paid by M
N

S
U

R
E

 based on the O
H

S
 P

A
C

A
P

. The estim
ated annual cost to M

N
sure is si¾

 four 
m

illion, seven hundred ninety"tw
o thousand. four hundred and ninety"four dollars ($6,000.0004. 792.494) in S

tate fiscal 
year 2018. and six m

illion, five"hundred and forty"five thousand dollars ($6,545.000) in S
tate fiscal year 2019 unless 

otherw
ise stated in E

xhibit A
4

 A
"2 B

udget and the line item
 budget, as am

ended, w
hich is attached to this 

A
m

endm
ent and incorporated by reference into the O

riginal A
greem

ent.. 

R
E

V
IS

IO
N

 13. C
lause 3.2.C

 "C
o

n
sid

eratio
n

" is am
ended as follow

s 

C
. C

o
n

sid
eratio

n
. C

onsideration for all occupancy and IT support indirect costs under this A
greem

ent shall be paid by 
M

N
sure. C

onsideration under this S
ection is based on the annual occupancy and IT support cost per O

H
S

/@
O

H
S

 FTE
 

m
ultiplied by the FTE

 positions attributable to this IM
. The annual fixed indirect cost to M

N
sure is tw

o hundred 
thousand dollars ($200,000.00), unless otherw

ise stated in E
xhibit A

-4 A"2, B
udget, as am

ended. 

R
E

V
IS

IO
N

 14. C
lau

se 5.B
. "C

o
n

sid
eratio

n
" is am

ended as follow
s 

8
. C

o
n

sid
eratio

n
. C

onsideration for all services perform
ed by O

H
S

 pursuant to this A
greem

ent shall be paid by M
N

sure 
in accordance w

ith the allocations set forth in E
xhibit-A

-4 A
"2 B

udget as am
ended. 

R
E

V
IS

IO
N

 15. C
lau

se 5.0. "Total O
b

lig
atio

n
" is am

ended as follow
s 

D
. T

o
tal O

b
lig

atio
n

. 

1. 
M

N
su

re B
u

sin
ess O

p
eratio

n
s S

ervices. The total obligation of M
N

sure for all com
pensation and reim

bursem
ents 

to O
H

S
 for non"IT

 related seN
ices under this agreem

ent shall not exceed foof..five m
illion ei9hl one hundred 

si¾
tw

elve thousand, tw
o"hundred and seventy"five dollars ($4,806,0005.112,275) unless otherw

ise stated in E
xhibit 

'l"i: 
A

-4 A
"2 B

udget, as am
ended. 

2. 
M

E
T

S
 S

ervices. The total obligation of M
N

sure for all com
pensation and reim

bursem
ents to O

H
S

 for IT related 
seN

ices under this A
greem

ent shall not exceed thirteen eighteen m
illion five seven hundred and fifteen fourteen 

thousand, tw
o hundred and ninety"five dollars ($13,515,00018, 714,295) unless otherw

ise stated in E
xhibit A

-4 A
-2 

B
udget, as am

ended. 

3. 
O

ccu
p

an
cy and IT S

u
p

p
o

rt In
d

irect C
o

sts. The total obligation of M
N

sure for all com
pensation and 

reim
bursem

ents to O
H

S
 for occupancy and IT

 support indirect costs under this A
greem

ent shall not exceed four 
hundred thousand dollars ($400,000), unless otherw

ise stated in E
xhibit A

-4 A
-2 B

udget, as am
ended. 

R
E

M
A

IN
D

E
R

 O
F

 P
A

G
E

 IN
T

E
N

T
IO

N
A

L
L

Y
 L

E
F

T
 B

L
A

N
K

 

Signature Page Follow
s 
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1. 
S

T
A

T
E

 E
N

C
U

M
B

R
A

N
C

E
 V

E
R

IF
IC

A
T

IO
N

 

D
ate: 

IQ
 -10--1e 

S
W

IFT C
ontract N

o . .Y}=_,_tb 
...... J!~· ~/~~-·-7~~~1_0 __

 

2. 
M

N
S

U
R

E
 

By: 

T
itle: 

D
ate: 

Individual certifies the applicable provisions o
f M

inn. S
tat. 

§
1

6
~

~
 '
"
'
~

'
 2 a

n
d

 3 arn rnaffl""od 

~
~

t
h

 
e/egated authority) 

C
F

O
 

1
0

/1
6

/2
0

1
8

 

3. 
D

H
S

 

B
y: 

T
itle: 

D
ate: 

4 



E
X

H
IB

IT A
-!I_ln

terag
en

cy A
g

reem
en

t B
u

d
g

et 

S
ectio

n
 (i.e. services to

 b
e p

ro
vid

ed
) 

B
asis fo

r 
A

u
th

o
rized

 R
ep

resen
tative 

A
m

en
d

 2 M
a

x
 A

m
t 

A
m

o
u

n
t C

h
arg

ed
 

M
N

s
u

re
 / 

K
ari K

o
o

b
 

D
H

S
 / A

lex K
o

tze 
F

Y
2018 

FY
2019 

1.1 H
u

m
a

n
 R

esources 
F

ixed 
D

ave R
ow

ley 
C

onnie Jones 
200,000 

2
0

0
,0

0
0

 

1
.2

 F
inancial O

p
e

ra
tio

n
s 

F
ixed 

G
erald W

o
o

d
 

T
e

rri E
ngel 

1
5

0
,0

0
0

 
1

5
0

,0
0

0
 

1
.3

 P
ro

cu
re

m
e

n
t 

F
ixed 

K
atie D

egrioC
hanning 

M
ik

e
la

V
a

lle
 

100,000 
1

0
0

,0
0

0
 

1
.4

 B
ackground S

tudies 
V

a
ria

b
le

 
C

hristina W
essel 

C
arolyn H

am
 

2
5

,0
0

0
 

1.5 In
te

rn
a

l A
u

d
its 

V
a

ria
b

le
 

John N
ya

n
jo

m
 

G
ary Johnson 

0 
0 

1
.6

 F
a

ir H
earing a

n
d

 A
ppeals 

V
a

ria
b

le
 

Jessica K
ennedy 

ln
ta

 S
tellers 

1
.7

 R
eceipts C

e
n

te
r 

V
a

ria
b

le
 

G
erald W

o
o

d
 

T
e

rri E
ngel 

1
0

,0
0

0
 

1
.8

 Issuance O
p

e
ra

tio
n

s C
e

n
te

r 
V

a
ria

b
le

 
G

erald W
o

o
d

 
T

e
rri E

ngel 
~
 

2
1

0
0

0
0

 

1.9 E
qual O

p
p

o
rtu

n
ity and A

ccess 
F

ixed 
Jessica K

ennedy 
Z

echarias H
a

ilu
 

7
,0

0
0

 
7

,0
0

0
 

1
.1

0
 M

N
su

re
 IT M

a
n

a
g

e
ria

l and O
p

e
ra

tio
n

s S
u

p
p

o
rt 

V
a

ria
b

le
 

K
ari K

oob 
M

a
rty C

am
m

ack 

2.1 
M

E
TS

 S
ystem

 O
p

e
ra

tio
n

s 
V

a
ria

b
le

 
K

ari K
oob 

A
le

xK
o

tze
 

2.2 M
E

TS
 S

ystem
 D

e
ve

lo
p

m
e

n
t 

P
hase 1 

V
a

ria
b

le
 

K
ari K

oob 
A

le
xK

o
tze

 
0 

P
hase 2 

V
a

ria
b

le
 

A
lex K

otze 
0 

0 

9,545,000 

200,000 

~
 12,142,000 

24,226,871 

$ 
5,505,871 

E
xh

ib
it A

 
1

0
/1

5
/2

0
1

8
 



A
m

en
d

m
en

t N
o

. 1 to
 ln

terag
en

cy A
g

reem
en

t fo
r M

N
su

re P
articip

atio
n

 in th
e

 A
d

m
in

istratio
n

 o
f th

e
 M

in
n

eso
ta 

S
tate P

lan fo
r S

ervices U
n

d
er T

itle X
IX

 

T
his A

m
e

n
d

m
e

n
t is 

by and 
b

e
tw

e
e

n
 th

e
 S

tate o
f M

in
n

e
so

ta
, th

ro
u

g
h

 its C
hief E

xecutive O
ffice

r o
f M

N
su

re
 

("M
N

su
re

"), and th
e

 C
o

m
m

issio
n

e
r o

f M
in

n
e

so
ta

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices ("O

H
S

"). 

R
ecitals 

1. 
O

H
S and M

N
su

re
 e

n
te

re
d

 in
to

 an 
ln

te
ra

g
e

n
cy A

g
re

e
m

e
n

t, id
e

n
tifie

d
 as 

"ln
te

ra
g

e
n

cy A
g

re
e

m
e

n
t fo

r 
M

N
su

re
 P

a
rticip

a
tio

n
 in th

e
 A

d
m

in
istra

tio
n

 o
f th

e
 M

in
n

e
so

ta
 S

tate P
lan fo

r S
ervices U

n
d

e
r T

itle
 X

IX
" 

("A
g

re
e

m
e

n
t"), to

 acknow
ledge th

a
t services fu

rn
ish

e
d

 by M
N

su
re

 help O
H

S id
e

n
tify, d

e
te

rm
in

e
 e

lig
ib

ility 
fo

r, and e
n

ro
ll in

d
ivid

u
a

ls in
to

 O
H

S
' p

u
b

lic h
e

a
lth

 care program
s. 

2. 
O

H
S and M

N
su

re
 w

ish to
 a

m
e

n
d

 th
e

 A
g

re
e

m
e

n
t to

 in
clu

d
e

 a
d

d
itio

n
a

l te
rm

s and u
n

d
e

rsta
n

d
in

g
s. 

3. 
T

he p
u

rp
o

se
 o

f th
e

 A
g

re
e

m
e

n
t shall m

e
m

o
ria

lize
 M

N
su

re
's and O

H
S

' jo
in

t u
n

d
e

rsta
n

d
in

g
 re

g
a

rd
in

g
 th

e
 

P
arties' role and re

sp
o

n
sib

ilitie
s re

g
a

rd
in

g
 M

N
su

re
's p

a
rticip

a
tio

n
 in th

e
 a

d
m

in
istra

tio
n

 o
f th

e
 M

in
n

e
so

ta
 

S
tate P

lan fo
r S

ervices u
n

d
e

r T
itle

 XIX. 

5. 
M

N
su

re
 and O

H
S are w

illin
g

 to
 am

end th
e

 A
g

re
e

m
e

n
t as sta

te
d

 b
e

lo
w

. 

T
h

e
re

fo
re

 th
e

 P
arties agree as fo

llo
w

s: 

In th
is A

m
e

n
d

m
e

n
t, changes to

 p
re

-e
xistin

g
 C

o
n

tra
ct language w

ill use strike
 th

ro
u

g
h

 fo
r d

e
le

tio
n

s and u
n

d
e

rlin
in

g
 

fo
r insertions. 

ln
terag

en
cy A

g
reem

en
t fo

r M
N

s
u

re
~

 P
articip

atio
n

 in th
e

 A
d

m
in

istratio
n

 o
f th

e
 M

in
n

eso
ta S

tate P
lan fo

r 
S

ervices U
n

d
er T

itle X
IX

 

In
ten

t o
f A

g
reem

en
t 

T
he D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices is designated as th
e

 M
e

d
ica

id
 A

gency fo
r th

e
 S

tate o
f M

in
n

e
so

ta
 and, as such, 

is responsible fo
r m

a
n

a
g

e
m

e
n

t and o
ve

rsig
h

t o
f M

e
d

ica
l A

ssistance (M
A

), w
h

ich
 is M

in
n

e
so

ta
's M

e
d

ica
id

 p
ro

g
ra

m
. 

T
he d

a
y-to

-d
a

y o
p

e
ra

tio
n

s o
f M

N
su

re
 play an im

p
o

rta
n

t ro
le

 in th
e

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices' o

u
tre

a
ch

 and 
e

n
ro

llm
e

n
t strategies fo

r M
in

n
e

so
ta

n
s seeking th

e
 services o

f p
u

b
lic h

e
a

lth
 coverage p

ro
g

ra
m

s and services, 
in

clu
d

in
g

 M
in

n
e

so
ta

C
a

re
 and M

e
d

ica
id

. T
hrough th

is a
g

re
e

m
e

n
t, th

e
 D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices and M
N

su
re

 
are 

fo
rm

a
lly 

recognizing 
th

a
t 

w
o

rk 
p

e
rfo

rm
e

d
 

by 
M

N
su

re
 

b
e

n
e

fits 
p

u
b

lic 
h

e
a

lth
 

p
ro

g
ra

m
s 

and 
M

N
su

re
 

e
xp

e
n

d
itu

re
s w

ill be in
clu

d
e

d
, as necessary, in th

e
 D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices p
u

b
lic assistance cost a

llo
ca

tio
n

 
plan and o

p
e

ra
tio

n
a

l advance p
la

n
n

in
g

 d
o

cu
m

e
n

ts. 

T
his a

g
re

e
m

e
n

t co
n

firm
s th

a
t th

e
 services fu

rn
ish

e
d

 by M
N

su
re

 help th
e

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices to

 
o

u
tre

a
ch

, id
e

n
tify, in

ta
ke

, accept, d
e

te
rm

in
e

 e
lig

ib
ility fo

r, and fo
rm

a
lly e

n
ro

ll in
d

ivid
u

a
ls and th

e
ir fa

m
ilie

s in
to

 
th

e
 e

n
tire

 range o
f p

u
b

lic and p
riva

te
 h

e
a

lth
 insurance program

s, in
clu

d
in

g
 in

d
ivid

u
a

l q
u

a
lifie

d
 h

e
a

lth
 insurance 

plans, plans fo
r sm

all e
m

p
lo

ye
rs (M

in
n

e
so

ta
's S

H
O

P
 plans), th

e
 basic h

e
a

lth
 insurance plan (M

in
n

e
so

ta
C

a
re

), and 
m

e
d

ica
l assistance services available fo

r th
o

se
 q

u
a

lifyin
g

 fo
r M

e
d

ica
id

. It is u
n

d
e

rsto
o

d
 th

a
t th

e
 basis fo

r b
illin

g
 

w
ill be th

e
 o

p
e

ra
tio

n
a

l advance p
la

n
n

in
g

 d
o

cu
m

e
n

t and th
e

 q
u

a
rte

rly o
p

e
ra

tio
n

 o
f th

e
 p

u
b

lic assistance cost 
a

llo
ca

tio
n

 plan. It is fu
rth

e
r u

n
d

e
rsto

o
d

 th
a

t any b
illin

g
 w

ill be based on th
e

 actual cost in
cu

rre
d

. 

A
m

e
n

d
m

e
n

t N
o. 1 

P
age 1 



P
erfo

rm
an

ce 

B
eginning, January 1, 2015, M

N
su

re
 shall p

ro
vid

e
 to

 th
e

 D
e

p
a

rtm
e

n
t o

f H
um

an S
ervices a va

rie
ty o

f services 
re

la
te

d
 to

 M
e

d
ica

id
 e

lig
ib

ility d
e

te
rm

in
a

tio
n

 and e
n

ro
llm

e
n

t a
ctivitie

s including, b
u

t n
o

t lim
ite

d
 to

 application, 
o

n
-g

o
in

g
 case 

m
a

in
te

n
a

n
ce

 and 
re

n
e

w
a

l 
activities, 

policy, o
u

tre
a

ch
 

and 
p

o
st-e

lig
ib

ility a
ctivitie

s, and o
th

e
r 

a
ctivitie

s necessary fo
r a

d
m

in
istra

tio
n

 o
f th

e
 state plan fo

r services u
n

d
e

r T
itle

 X
IX

. 

C
o

n
sid

eratio
n

 

In co
n

sid
e

ra
tio

n
 fo

r th
e

 above described p
e

rfo
rm

a
n

ce
 th

e
 D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices shall o
b

ta
in

 annual 
a

p
p

ro
p

ria
tio

n
s fo

r th
e

 ongoing o
p

e
ra

tio
n

 fo
r M

N
sure, and shall claim

 th
e

 federal share o
f any eligible e

xp
e

n
d

itu
re

s 
via o

p
e

ra
tio

n
 o

f its am
ended p

u
b

lic assistance cost a
llo

ca
tio

n
 plan and o

p
e

ra
tio

n
 advance p

la
n

n
in

g
 d

o
cu

m
e

n
t, 

beginning January 1, 2015. 

T
his A

g
re

e
m

e
n

t shall be e
ffe

ctive
 on January 1, 2018, o

r u
p

o
n

 th
e

 date th
a

t th
e

 final re
q

u
ire

d
 signature is m

ade, 
w

h
ich

e
ve

r occurs la
te

r, and shall rem
ain in e

ffe
ct th

ro
u

g
h

 June 30, 2019 o
r u

n
til all re

sp
o

n
sib

ilitie
s set fo

rth
 in th

is 
A

g
re

e
m

e
n

t have been sa
tisfa

cto
rily fu

lfille
d

, w
h

ich
e

ve
r occurs first. 

C
an

cellatio
n

 

T
his A

g
re

e
m

e
n

t m
ay be canceled by th

e
 D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices o
r M

N
su

re
 a

t any tim
e

, w
ith

 o
r w

ith
o

u
t 

cause, u
p

o
n

 th
irty (30) days w

ritte
n

 n
o

tice
 to

 th
e

 o
th

e
r party. 

L
iab

ility 

T
he D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices and M
N

su
re

 agree th
a

t each p
a

rty w
ill be responsible fo

r its o
w

n
 acts and th

e
 

re
su

lt o
f its acts to

 th
e

 e
xte

n
t a

u
th

o
rize

d
 by law

, and w
ill n

o
t be responsible fo

r th
e

 o
th

e
r p

a
rty's acts o

r results 
o

f th
e

 o
th

e
r p

a
rty's acts. 

T
he D

e
p

a
rtm

e
n

t o
f H

um
an S

ervices' and M
N

su
re

's lia
b

ility w
ill be governed by th

e
 

provision o
f th

e
 M

in
n

e
so

ta
 T

o
rt C

laim
s A

ct u
n

d
e

r M
in

n
e

so
ta

 S
tatutes, section 3.736, and o

th
e

r applicable law
. 

In
fo

rm
atio

n
 P

rivacy an
d

 S
ecu

rity 

In
fo

rm
a

tio
n

 privacy and se
cu

rity shall be governed by th
e

 "D
ata S

haring A
g

re
e

m
e

n
t and 

B
usiness A

ssociate 
A

g
re

e
m

e
n

t T
erm

s and C
o

n
d

itio
n

s", id
e

n
tifie

d
 as D

S
K

%
107571, as a

m
e

n
d

e
d

, o
r th

e
 applicable successive D

ata 
S

haring A
g

re
e

m
e

n
t executed by th

e
 P

arties, w
h

ich
 is in

co
rp

o
ra

te
d

 in
to

 th
is A

g
re

e
m

e
n

t by reference. 
D

H
S and 

M
 N

sure respectively agree th
a

t each p
a

rty shall fu
lly co

m
p

ly w
ith

 th
e

 te
rm

s o
f th

e
 D

ata S
haring A

g
re

e
m

e
n

t w
h

e
n

 
carrying o

u
t any d

u
tie

s o
r o

b
lig

a
tio

n
 id

e
n

tifie
d

 in th
is A

g
re

e
m

e
n

t. 

A
m

e
n

d
m

e
n

t N
o. 1 

E
N

D
. R

E
M

A
IN

D
E

R
 O

F PA
G

E IN
TE

N
TIO

N
A

LLY
 LEFT B

LA
N

K
 

(S
ig

n
atu

re P
age F

o
llo

w
s). 

P
age 2 



A
P

P
R

O
V

E
D

: 

M
N

su
re 

DH
S 

B
y: 

T
itle: 

C
FO

 

D
ate: 

1
/4

/2
0

1
8

 

A
m

e
n

d
m

e
n

t N
o. 1 

P
age 3 



M
a~agem

ent 
A

nalysis 
&

 D
evelopm

ent 

M
A

D
 P

ro
ject N

um
ber: 2016-044 

IN
TE

R
A

G
E

N
C

Y
 A

G
R

E
E

M
EN

;r 
for. M

A
N

A
G

E
M

E
N

T
 A

N
A

L vsrs &
 D

E
V

E
LO

P
M

E
N

T SE.R
Vl:C

ES 

R
equesting A

gency: 
M

N
sure 

M
A

D
 C

ontact:. l<rlstln B
atson 

A
r:;oountlng· Inform

ation: B
usiness U

nll-
G

1001, F
ln

anclal D
ept ID

-
G

10315Q
0, APP R

ID
 -

G
100086, F

und -
520Q

, 
A

cco
u

n
ts • 670011. 

A
gency: 

Fls.cul Y
 car: 

V
endor N

um
bor: 

lD
 G

 l 00000000, L
ocntion 00 I 

'fotnl A
m

ount o
f C

ontract: 
I A

m
ount of ~ontract First FY

: 
$

106,920.00 
C

i'\tego1y C
odi>: 

C
ategoJy C

ode, 
Q

iitego.ty C
Q

tje: 
80l01SO

O
 

A
c.count C

ode: 
A

c.connt G
ode: 

A
ccount C

o.de: 

A
rnount: 

A
m

ountt 
: 

Ai11.011i1t 

A
cco

u
n

tin
g

 D
lstrib\ttlon 1: 

-A
cco

u
n

ting D
lstrlJ)utl9n 2: 

A
cco

tm
tlng D

l~trlb
u

tlo
n

 3: 

F
11nd: 

Fund; 
Fund: 

A
ppr: 

A
ppr: 

A
ppr: 

D
ept ID

: 
])eptID

: 
D

ept JJ): 

A
ccount.C

ode: 
A

ccount C
ode: 

A
ccount C

ode: 

A
inoil'nt: 

A
m

ounf: 
.A

m
ou)1t: 

Processing Inform
ation: (Som

e .entries m
ay not apply,.) 

B
egin D

ate: q
✓ f~

 / 5 
B

nd D
.ate: /;; .. 3

0
' JS 

C
ontract:-

1 D
() &:J 

' 

Q
1·den. 3[f;O

!Jo // 0
b

 . q , l~
·/5

 /:J:;6 
N

um
bor/D

nt 
Siglintui·es 

[l1tdivldtm
l sig1ih1g·certifies l/w

tfim
d~ 

have been encum
bered as required by· 

M
inn. Sti1t. §§16A

.15 and 16C
.05] 

T
his is nn ngreem

ent betw
eon the M

N
sure (R

equesting A
gency) 1111d M

innesotn M
anogefnent &

 B
udget, M

nnagcm
ent 

A
t\nlysis &

 D
evelopm

ent (D
ivisio1\), 

ii 
M

innesota M
aJl!1gem

e1\t.&
 B~1dgel, 203 A

dm
iilistnilion B.uilding, S0'Shei·b1U

'll!l A
ve., S

t. PA
u], M

N
 55155 

T
cicphone: 65.l •459-3800 t Fa)I.: 65 l • 797, 13 J l ·• T

T
Y

·: 800-627,3529 ., http;//w
w

\v.11u1d,st~t~.tj1p:11s 



1. 
S

ervice
s to

 b
e 'Perfqrm

ed: 

T
he D

ivision agrees that through its M
aster C

ontract w
ith B

enyD
unn the D

iv'isi6n w
ill sub-contract 

w
ith Be11,yDu1111 to provide the services-identified in E

xhibit A
, w

hich is attached and incorporated '!:IS 
pm

t of this contract. 

2. 
C

o
n

tacts: 

T
he foll0W

iiig·pe1'sons w
ill be the pi:im

aty contacts for a11 m
atters C<!>ncem

ing this agreem
ent. 

M
anagem

ent A
naLysis-~ D

~vel0p_n:1e11~: K
rfstin B

atso~ 
R

~questingA
gency: Stacey D

'.A
t~dtea 

3. 
C

onsideration and T
erm

s o
f P

aym
ent: 

Ih consicle!'ation for all services perform
ed and m

aterials provided, the R
equesting A

gency ~grees to 
pay the D

ivision as follow
s: 

T
he R

equesring A
gency w

ill be-invoiced thl'ee installtnents . .of $33,000 as identified in the B
illing 

Schedule o
f E

xhibit A
, not to exceed a fixed fee total o

f $99,000. T
he D

ivision w
ill also invoice 

up to $7,920 in prqjeot m
unagefnent fees. 

T
he total am

ount the D
ivision w

ill ·invoice under this 
agreem

ent shnll not exceed $106,920. 

T
he R

eques.ting A
gency w111 pay the.D

ivision for ser','.ices perfol'm
ed w

ithin 30 days of receipt o
f 

itw
oio¢S. subtnitted by the-D

ivision. T
he ip.voices w

ill be subm
itted accoi:ding to the follow

ing 
schedulei 

·Paym
enfto be r~q\1es.ted by invoice based on how

's.o
f setvice pe1form

ed in the previous m
o1.1th, 

·w
ith c;:uiu1tlative paym

.ents not to <;ixceed the total agi-eed am
ount Hs.ted tibove. 

4. 
E

ffective D
ates

: 

T
his agreem

ent is effective Septem
ber 8, 20·15, or w

hen all necessary approva.ls ancl signatures have 
been obtained pursuant to M

N
 Stat. 16C

.05 subd. 2, w
hic,bever occm

s lnte1·, and shall rem
ain In effeQ

t 
until June 30, 2016, or untll all ob!igatious have been sati~factorily fulfilled, w

hichever com
es first. 

5. 
· C

ancellation: 

T
his ~g1:eem

ent JJ)JlY
 b~ c.1J1w.~le~ by th~ R

equestiog A
gency. oJ· the D

ivision .at any tim
e w

ith ·thh~y O
 0). 

d~yw
w

.dtten notke. tQ
 the oth~•· p_atJy. Jn.this ·.evet)t, the D

ivision sbalJ i'e9eive pflym
ent on a·pro rata 

basi:'> fo1··the w
o1kp.erfoi:m

ed, 

6. 
R

equesting A
genoy1s A

u
th

o
rized

 A
gent: 

T
he R

equesting A
gency's authorized agent for the pm

poses ofthis ag1·eem
e11t is-K

evin V
em

oo-liM
ris. 

T
his p~rson shall have final authority for ac.cepting the D

ivision's services and if the services nre 
satisfactory, w

ill certify this on each invoice subm
itted as part o

f num
ber 3. 

Jnterngency A
greem

ent for M
nnngem

ent A
 nolysis &

 D
evelopm

ent (D
ivision) Services 

M
A

D
 Project N

um
ber: 2016,044 

Page 2 
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I I
• 

7. 
lnteragency A

gr8em
en

t A
uthorization: 

Pursuunt to M
lt1.1J.esota Statutes, Sections l 6A

.05'5 Subd, la.; 43A
.55 S

ubd, 2.; and 471.59, 'the 
D

iv.isk>h ji; irnthorlz.ed to enter jnto this·agt'cem
ent.. 

8. 
Am

e11drn.ents: 

A
ny am

endm
ents to thl.$· ngteem

eut w
ill .be 'in w

riting and w
ill bo exe'cutcd. by thc·sum

e pa1tLes w
ho 

e"ecnted ·the •rigi_oal ;1:greem
e1}t, or their successots ih office. 

9. 
S

tate A
udit: 

T
he books,.records, docum

ents, and accounting practices and procedures o
f the D

ivisio11 relevant to 
this agre.e111ent? shall be stlbject t0 exartiin!l'tion by th<'i R

equesting A
gency and elther the M

innesota 
L

egi'slati:v.e A
uditoi'·or State A

,1tlitor, as· a)lpi'opri~te, for a m
inim

uin of six: years. 

10. 
Liab

lllty: 

E
ach par.ty w

ill be tcsponsihle for its ow
n a..cts ·allC\ .beh!lv,ioi-·im

d tbe._P.:s.nlts theXeQf, 

A
pproved: 

1. R
eq

u
estin

g
 A

.gency 
2

. M
anagem

ent A
nalysis &

 D
evelo

p
m

en
t 

B
y: 
~
~
 

T
itle: \5 v&

 l V
\€

.~
~

 

D
ate: 

.Jnte'ragency A
grcem

eht for M
111\11gem

ent A
1i&

\ysis &
 D

evel6prt\e11t (D
ivi$ion) S¢i'V

'iqo.s 
M

A
D

:Projcct l'fllll_\b~r: 20 J 6,0114 
P1m

e3 



EXH
IB

IT A
 -

M
N

su
re B

erryD
un

n
 Prop

osed
 D

eliverab
les and Billing Schedu

le 

D
e

livera
bles 

Y
ear 1 (M

in
n

e
so

ta
 S

tate Fiscal Y
ear 2016): 

1. 
T

he scope o
f th

e
 p

ro
g

ra
m

m
a

tic a
u

d
it in ye

a
r 1 w

ill be lim
ite

d
 to

 the fo
llo

w
in

g
 S

ubparts o
f 45 C

FR
 

155 (h
e

re
in

a
fte

r re
fe

rre
d

 to
 as "Y

ear 1 S
cope"): 

a. 
S

ubpart B-
G

eneral S
tandards 

b. 
S

ubpart C
-G

eneral F
unctions o

f an E
xchange 

c. 
S

ubpart D
-

E
ligibility 

d. 
S

ubpart E
-E

n
ro

llm
e

n
t 

2
. 

T
o th

e
 A

u
th

o
rize

d
 S

tate R
epresentative, b

y
 F

ebruary 1
5

, 2016, in e
le

ctro
n

ic fo
rm

, o
r a

t least 1
0

 

business days b
e

fo
re

 th
e

 schedu
led e

xit conference, w
h

ich
e

ve
r occurs e

a
rlie

r: 

a. 
F

or Y
ea

r 1 S
cope, a d

ra
ft o

f an In
d

e
p

e
n

d
e

n
t A

cco
u

n
ta

n
t's R

eport o
n

 E
xam

ination o
f 

C
om

pliance (the E
xam

in
a

tio
n

 R
eport) d

e
ta

ilin
g

 com
pliance and non-com

pliance. 

S
pecifically th

e
 R

eport w
ill co

m
p

ly w
ith th

e
 (i) p

ro
g

ra
m

m
a

tic re
q

u
ire

m
e

n
ts o

f 45 C
FR

 

1
5

5
.1

2
0

0
 (c) a

n
d

 (d), (ii) F
re

q
u

e
n

tly A
sked Q

uestions a
b

o
u

t th
e

 A
nnual In

d
e

p
e

n
d

e
n

t 

E
xternal A

u
d

it o
f S

tate-based M
a

rke
tplaces {S

B
M

s) da
ted M

a
rch

 5, 2014, (iii) F
requently 

A
sked Q

uestions a
b

o
u

t the A
nnua

l In
d

e
p

e
n

d
e

n
t Exte

rn
a

l A
u

d
it o

f S
tate-based 

M
a

rke
tp

la
ce

s {S
B

M
s) dated June 18, 2014, and (iv) S

tate-based M
a

rke
tp

la
ce

 

In
d

e
p

e
n

d
e

n
t E

xternal A
u

d
it T

echnica
l A

ssistance d
a

te
d

 O
cto

b
e

r 29, 2014. T
he 

E
xam

ination R
e

p
o

rt w
ill be based o

n an exam
ina

tio
n

 conducted in accordance w
ith

 

generally accepted a
u

d
itin

g
 standards established b

y th
e

 A
m

e
rica

n In
stitu

te
 o

f C
ertified 

P
ublic A

cco
u

n
ta

n
ts. T

he a
u

d
it w

ill also have been p
e

rfo
rm

e
d

 in accordance w
ith

 

g
e

n
e

ra
lly accepted g

o
ve

rn
m

e
n

t a
u

d
itin

g
 standards {G

A
G

A
S

). 

b
. 

F
or Y

ear 1 S
cope, a d

ra
ft o

f a m
a

n
a

g
e

m
e

n
t le

tte
r d

e
ta

ilin
g

 all findings and associated 

re
co

m
m

e
n

d
a

tio
n

s n
o

t included in th
e

 E
xam

ination R
eport. 

3. 
T

o th
e

 A
uthorized S

tate R
epresentative, b

y M
a

rch
 1

5
, 2016, 3 p

a
p

e
r copies and o

n
e

 e
le

ctro
n

ic 

co
p

y o
f: 

a. 
F

or Y
ear 1 S

cope, a signed Independen
t A

cco
u

n
ta

n
t's R

epo
rt o

n
 E

xam
ination o

f 

C
om

pliance (the E
xam

ination R
eport) th

a
t com

plies w
ith

 th
e

 (i) p
ro

g
ra

m
m

a
tic 

re
q

u
ire

m
e

n
ts o

f 4
5

 C
FR

 155.1200 (c) a
n

d
 {d), (ii) F

requen
tly A

sked Q
uestions a

b
o

u
t th

e
 

A
nnua

l In
d

e
p

e
n

d
e

n
t E

xternal A
u

d
it o

f S
tate-based M

a
rke

tp
la

ce
s (S

B
M

s) d
a

te
d

 M
a

rch
 5, 

2014, (iii) Fre
q

u
e

n
tly A

sked Q
uestions a

b
o

u
t th

e
 A

nnual Indepen
de

n
t E

xternal A
u

d
it o

f 

S
tate-based M

arketplaces (S
B

M
s) d

a
te

d
 June 18, 2014, and (iv} S

tate-based 

M
a

rke
tp

la
ce

 In
d

e
p

e
n

d
e

n
t E

xterna
l A

u
d

it T
echnical A

ssistance d
a

te
d

 O
cto

b
e

r 29, 2014. 

T
he E

xam
ination R

eport w
ill be based o

n
 an E

xam
ination co

n
d

u
cte

d
 in accordance w

ith
 

generally accepted a
u

d
itin

g
 standards established b

y th
e

 A
m

erican In
stitu

te
 o

f C
ertifie

d
 

P
ublic A

ccoun
tants. T

he a
u

d
it w

ill also have b
een p

e
rfo

rm
e

d
 in accordance w

ith
 

g
e

n
e

ra
lly accepted g

o
ve

rn
m

e
n

t auditin
g

 standards (G
A

G
A

S
}. 

b. 
F

or Y
ear 1 S

cope, a signed m
a

n
a

g
e

m
e

n
t le

tte
r d

e
ta

ilin
g

 all findings and associated 

re
co

m
m

e
n

d
a

tio
n

s n
o

t in
clu

d
e

d
 in th

e
 E

xam
in

a
tio

n
 R

ep
o

rt. 



EX
H

IB
IT A

 -
M

N
sure B

erryD
unn P

ro
posed D

elive
rables and B

illing Sch
edule 

B
illing

 Schedule 

F
or each ye

a
r o

f th
e

 co
n

tra
ct, progress b

illings w
ill be su

b
m

itte
d

 as fo
llo

w
s: 

1
/3

 (O
ne-third) o

f fee m
id

-p
o

in
t o

f th
e

 audit. M
id-p

o
in

t o
f th

e
 a

u
d

it is m
easu

red a
s½

 (O
ne

-half) o
f th

e
 

days b
e

tw
e

e
n

 th
e

 d
a

te
 o

f co
m

m
e

n
ce

m
e

n
t o

f fie
ld

w
o

rk and th
e

 scheduled delivery o
f th

e
 signed a

u
d

it 

re
p

o
rt and m

anagem
ent le

tte
r. F

ieldw
ork com

m
ences w

h
e

n
 B

erryD
unn sta

ff participating in
 th

e
 

engagem
ent have co

m
p

le
te

d
 M

N
su

re
's data p

rivacy and se
cu

rity tra
in

in
g

 and have su
b

m
itte

d
 a detailed 

d
o

cu
m

e
n

t request. 

1
/3

 (O
ne

-th
ird

) o
f fee u

p
o

n
 co

m
p

le
tio

n
 o

f fie
ld

 w
o

rk. 

1
/3

 (O
ne

-th
ird) o

f fee u
p

o
n

 d
e

live
ry o

f signed Independent A
cco

u
n

ta
n

t's R
eport on E

xam
ination and 

M
a

n
a

g
e

m
e

n
t Letter. 



M
anagem

ent 
A

nalysis 
&

 D
evelopm

ent 

A
M

E
N

D
M

E
N

T
 to

 IN
T

E
R

A
G

E
N

C
Y

 A
G

R
E

E
M

E
N

T
 

fo
r M

A
N

A
G

E
M

E
N

T
 A

N
A

L
Y

S
IS

 &
 D

E
V

E
L

O
P

M
E

N
T

 S
E

R
V

IC
E

S
 

A
G

R
E

E
M

E
N

T
 N

U
M

B
E

R
 2

0
1

6
-0

4
4

 

W
H

E
R

E
A

S
, the State o

f M
innesota, M

N
sure, has an interagency agreem

ent identified as 2016-044 (C
ontract: 100624, 

O
rd

er: 3000001166) w
ith M

innesota M
anagem

ent &
 B

udget, M
anagem

ent A
nalysis &

 D
evelopm

ent (D
ivision), for 

consulting services; and 

W
H

E
R

E
A

S
, the R

equesting A
gency and the D

ivision agree that the above-referenced contract should be am
ended; and 

W
H

E
R

E
A

S
, Paragraph(s) 6 o

f the original contract shall be am
ended to read: 

6
. 

R
eq

u
estin

g
 A

g
en

cy's A
u

th
o

rized
 A

g
en

t: 

T
he R

equesting A
gency's authorized agent for the purposes o

f this agreem
ent is K

evin V
ernoe H

arris John 
N

yanjom
. T

his person shall have final authority for accepting the D
ivision's services and if the services are 

satisfactory, w
ill certify this on each invoice subm

itted as part o
f num

ber 3. 

E
xcept as herein am

ended, the provisions o
f the original agreem

ent rem
ain in full force and effect. 

A
P

P
R

O
V

E
D

: 

1. R
E

Q
U

E
S

T
IN

G
 A

G
E

N
C

Y
 

2. D
IV

IS
IO

N
 

By:K
~

~
i
i
f
~

 
By:
~
~
~
~
 

T
itle C).ili (k

--~
.J

i ~
 ~

c ~
e: ~

$
\Y

'\E
:'S

S
 ~

r-.°::je.r 

D
ate: I~

/;). ((/I~
 

D
ate: L;ec_ 2 2

, 2
0

 \S
 

1;:J 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
uilding, 50 S

h
erburne A

ve., St. P
aul, M

N
 55

155 
T

elephone: 65
1-259-3800 • Fax: 651-297-1117 • T

T
Y

: 800-627-3529 • 
http://w

w
w

.m
ad.state.m

n.us 



M
anagem

ent 
A

nalysis 
&

 D
evelopm

ent 

A
M

E
N

D
M

E
N

T
 #2 to

 IN
T

E
R

A
G

E
N

C
Y

 A
G

R
E

E
M

E
N

T
 

fo
r M

A
N

A
G

E
M

E
N

T
 A

N
A

L
Y

S
IS

 &
 D

E
V

E
L

O
P

M
E

N
T

 S
E

R
V

IC
E

S
 

A
G

R
E

E
M

E
N

T
 N

U
M

B
E

R
 2016-044 

W
H

E
R

E
A

S
, the State o

f M
innesota, M

N
sure, has an interagency agreem

ent identified as 2016-044 (C
ontract: 100624, 

O
rder: 3000001166) w

ith M
innesota M

anagem
ent &

 B
udget, M

anagem
ent A

nalysis &
 D

evelopm
ent (D

ivision), for 
consulting services; and 

W
H

E
R

E
A

S
, the R

equesting A
gency and the D

ivision agree that the above-referenced contract should be am
ended; and 

W
H

E
R

E
A

S
, Paragraph(s) l, 3 and 4 o

f the original contract shall be am
ended to read: 

1. 
S

ervices to
 be P

erfo
rm

ed
: 

T
he D

ivision agrees that through its M
aster C

ontract w
ith B

erryD
unn the D

ivision w
ill sub-contract w

ith 
B

en-yD
unn to provide the services identified in E

xhibit A
, E

xhibit A
l. and E

xhibit C
, w

hieh is all are attached 
and incorporated as part o

f this contract. 

3. 
C

o
n

sid
eratio

n
 and T

erm
s o

f P
aym

en
t: 

In consideration for all services perform
ed and m

aterials provided, the R
equesting A

gency agrees to pay the 
D

ivision as follow
s: 

T
he R

equesting A
gency w

ill be invoiced three installm
ents o

f $33,000 as identified in the B
illing Schedule 

o
f E

xhibit A
, not to exceed a fixed fee total of$99,000. 

In Y
ear 2 Program

m
atic A

udit -T
he R

eguesting A
gency w

ill be invoiced three installm
ents of$25,333.34 

as identified in the B
illing Schedule ofE

xhibit A
 I not to exceed a fixed fee total o

f $76,000. 

T
he D

ivision w
ill also invoice up t

o
~

 $8,000 in project m
anagem

ent fees. 
T

he total am
ount the 

D
ivision w

ill invoice under this agreem
ent shall not exceed $106,920 $183,000. 

T
he R

equesting A
gency w

ill pay the D
ivision for services perform

ed w
ithin 30 days o

f receipt o
f invoices 

subm
itted by the D

ivision. T
he invoices w

ill be subm
itted according to the follow

ing schedule: 

Paym
ent to be requested by invoice based on hours o

f service perform
ed in the previous m

onth, w
ith 

cum
ulative paym

ents not to exceed the total agreed am
ount listed above. 

4. 
E

ffective D
ates: 

T
his agreem

ent is effective S
eptem

ber 8, 2015, or w
hen all necessary approvals and signatures have been 

obtained pursuant to M
N

 Stat. l 6C
.05 subd. 2, w

hichever occurs later, and shall rem
ain in effect until June 30, 

W
M

 2017, or until all obligations have been satisfactorily fulfilled, w
hichever com

es first. 

• 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
uilding, 50 Sherburne A

ve., St. Paul, M
N

 55155 
Telephone: 651-259-3800 • Fax: 651-297-1117 • T

T
Y

: 800-627-3529 • hllp://w
w

w
.m

ad.state.m
n.us 



E
xcep

t as herein am
ended, the provisions o

f the original agreem
ent rem

ain in full force and effect. 
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E
xhibit A

l -M
N

sure B
erryD

unn P
roposed D

eliverab
les and B

illing S
chedule 

D
eliverables 

Y
ear 2 P

rogram
m

atic A
udit (M

in
n

e
so

ta S
tate Fisca

l Y
ear 2017): 

A
u

d
it scope: (July 1, 2015 through June 30, 2016/M

innesota S
tate Fiscal Y

ear 2016) 

1. 
T

he scope o
f th

e
 p

ro
g

ra
m

m
a

tic a
u

d
it in year 2 w

ill be lim
ite

d
 to

 the follow
ing S

ubparts o
f 45 C

FR
 

155 (h
ereinafter referred to

 as "Y
ear 2 S

cope"): 

a. 
S

ubpart D
-

E
ligibility-

75%
 o

f Y
ear 1 level o

f e
ffo

rt including fo
llo

w
-u

p
 o

f Y
ear 1 fin

d
in

g
s. 

b. 
S

ubpart E-E
nrollm

ent-75%
 o

f Y
ear 1 leve

l o
f e

ffo
rt including fo

llo
w

-u
p

 o
f Y

ear 1 fin
d

in
g

s. 

c. 
S

ubpart F-A
ppeals o

f E
ligibility D

e
te

rm
in

a
tio

n
 

d. 
S

ubpart K
-

Q
H

P
 ce

rtifica
tio

n
 

2
. 

To th
e

 A
uthorized S

tate R
epresentative, by F

ebruary 15, 2017, in
 electronic fo

rm
, o

r a
t le

a
st 10 

bu
siness days before th

e
 schedu

led exit conference, w
hichever occurs earlier: 

a. 
F

or Y
ear 2 S

cope, a d
ra

ft o
f an a

u
d

it re
p

o
rt detailing com

pliance and non-com
pliance

. 

S
pecifically the a

u
d

it re
p

o
rt com

plies w
ith

 th
e

 (i) program
m

atic requirem
ents o

f 4
5

 C
FR

 

1200 (c) and (d), (ii) F
requently A

sked Q
uestions a

b
o

u
t th

e
 A

nnual Independent Exte
rnal 

A
u

d
it o

f S
tate-based M

arketplaces (S
B

M
s) dated M

arch 5, 2014, (iii) F
requently A

sked 

Q
uestions a

b
o

u
t th

e
 A

nnual In
d

e
p

e
n

d
e

n
t E

xternal A
ud

it o
f S

tate-based M
arketplaces 

{S
B

M
s) dated June 18, 2014, and (iv) S

tate-based M
arketplace In

d
e

p
e

n
d

e
n

t Exte
rn

a
l 

A
u

d
it T

echnical A
ssistance dated O

cto
b

e
r 29, 2014. T

he a
u

d
it re

p
o

rt w
ill be based o

n
 an 

a
u

d
it condu

cte
d in

 accordance w
ith

 generally accepted auditing standards estab
lish

e
d

 by 

th
e

 A
m

erican In
stitu

te
 o

f C
ertified P

ublic A
ccountants. T

he a
u

d
it w

ill also have been 

p
e

rfo
rm

e
d

 
In 

accordance 
w

ith
 

generally 
accepted 

governm
ent 

a
u

d
itin

g
 

standards 

(G
A

G
A

S
). 

b. 
F

or Y
ear 2 S

cope, a d
ra

ft o
f a m

anagem
ent lette

r detailing all findings and associated 

recom
m

endations arising fro
m

 th
e

 a
u

d
it o

f Y
ear 2 S

cope. 

3. 
To th

e
 A

uthorized S
tate R

epre
sentative, by M

a
rch 15, 2017, 3 paper copies and one ele

ctro
n

ic 

copy o
f: 

a. 
F

or 
Y

ear 2 S
cope, 

a signed 
au

d
it re

p
o

rt th
a

t 
com

plies w
ith

 th
e

 
(i) 

p
ro

g
ra

m
m

a
tic 

requirem
ents o

f 4
5

 C
FR

 1200 (c) and (d), (ii) F
requently A

sked Q
ue

stio
n

s a
b

o
u

t th
e

 A
nnua

l 

Independent E
xternal A

u
d

it o
f S

tate-based M
arketplaces (S

B
M

s) d
a

te
d

 M
arch 5, 2014, 

(iii) F
requently A

sked Q
uestions a

b
o

u
t the A

nnual Ind
e

pendent E
xternal A

u
d

it o
f S

tate­

based 
M

arketplaces (S
B

M
s) 

d
a

te
d

 June 18, 2014, and 
(iv) S

tate-based 
M

arketplace 
Independent E

xternal A
ud

it T
echnica

l A
ssistance d

a
te

d
 O

ctober 29, 2014. The 
audit 

re
p

o
rt w

ill be ba
sed on an 

a
u

d
it conducted in 

accordance w
ith

 generally accepted 

a
u

d
itin

g
 standards estab

lished by th
e

 A
m

erican In
stitu

te
 o

f C
ertified P

ublic A
ccountants. 

T
he 

a
u

d
it 

w
ill 

also 
have 

been 
p

e
rfo

rm
e

d
 

in
 

accordance 
w

ith
 

generally 
accepted 

g
o

ve
rn

m
e

n
t a

u
d

itin
g

 standards (G
A

G
A

S
). 

b
. 

F
or Y

ear 2 S
cope, 

a signed 
m

a
n

a
g

e
m

e
n

t le
tte

r d
e

ta
ilin

g
 all fin

d
in

g
s and associated 

recom
m

endations arising fro
m

 th
e

 a
u

d
it o

f Y
ear 2 S

cop
e. 



E
xhibit A

l· M
N

sure B
erryD

unn Proposed D
eliverables and B

illing Schedule 

B
illing S

chedule 

F
or each ye

a
r o

f th
e

 contract, progress billings w
ill be subm

itted as fo
llo

w
s: 

1
/3

 (O
ne-third) o

f fee m
id

-p
o

in
t o

f th
e

 audit. M
id

-p
o

in
t o

f the a
u

d
it is m

easured a
s½

 (O
ne-half) o

f th
e

 

days b
e

tw
e

e
n

 the date o
f com

m
encem

ent o
f field

w
o

rk and th
e

 scheduled delivery o
f th

e
 signed a

u
d

it 

re
p

o
rt 

and 
m

anagem
ent 

le
tte

r. 
F

ieldw
ork com

m
ences 

w
hen 

B
erryD

unn 
staff p

a
rticip

a
tin

g
 

in
 

th
e

 

engagem
ent have com

pleted M
N

sure's annual data privacy and se
cu

rity training and have su
b

m
itte

d
 a 

detailed d
o

cu
m

e
n

t request. 

1
/3

 (O
ne-th

ird
) o

f fee upon com
pletion o

f field w
ork. 

1
/3

 (O
ne-third) o

f fee upon delivery o
f signed audit re

p
o

rt and m
anagem

ent le
tte

r. 



E
xh

ib
it C

 

A
u

d
it O

b
jectives 

T
h

e
 objective o

f your audit is the expression o
f an opinion about w

h
e

th
e

r M
N

sure com
plied, in all m

a
terial 

respects, w
ith the requirem

ents contained w
ithin T

itle 45, P
art 155, S

ubparts B
, C

, D
, E

, F
, K

a
n

d
 M

 o
f 

th
e

 C
ode o

f F
ederal R

egulations: S
ubparts B

, C
, D

, E
 and M

 are included in F
Y

2015 audit sco
p

e
 and 

subparts D
, 

E, 
F, 

K
, 

and M
 are included in 

F
Y

2016 audit scope. 
Y

our audit w
ill 

be 
conducted 

in 
accordance 

w
ith 

U
.S

. 
generally 

accepted 
auditing 

standards 
a

n
d

 
the 

standards 
for 

attestation 
engagem

ents contained in G
o

ve
rn

m
e

n
t A

uditing S
tandards, issued b

y the C
om

ptroller G
eneral o

f th
e

 
U

nited S
tates, and w

ill include tests o
f our records a

n
d

 other procedures you consider n
e

ce
ssa

ry to 
enable you to

 express such an opinion
. Y

ou w
ill issue a w

ritten report upon com
pletion o

f yo
u

r audit o
f 

M
N

su
re

's com
pliance. Y

o
u

r report w
ill be addressed to B

oard o
f D

irectors o
f M

N
sure

. Y
ou ca

n
n

o
t provide 

assurance th
a

t an unm
odified opinion w

ill be expressed. C
ircum

stances m
ay arise in w

hich it is n
e

ce
ssa

ry 
fo

r you to m
odify your opinion o

r add a
n

 em
phasis-of-m

atter or other-m
atter paragraph. If yo

u
r opinion 

o
n

 com
pliance is other than unm

odified, you w
ill discuss the reasons w

ith m
anagem

ent in advance. If, 
fo

r any reason, you are unable to com
plete the audit o

r are unable to form
 o

r have not form
ed an opinion, 

yo
u

 m
ay decline to express an opinion o

r issue reports, o
r you m

ay w
ithdraw

 from
 this engagem

ent. 

Y
o

u
 w

ill also provide a report (w
hich w

ill not include an opin
ion) on internal control over com

pliance w
ith

 
T

itle
 45, P

art 155, S
ubparts B

, C
, D

, E
, F, K

, and M
 o

f the C
ode o

f F
ederal R

egulations, a
s required by 

G
o

ve
rn

m
e

n
t A

u
d

itin
g

 S
tandards. T

he report on internal control over com
pliance w

ill include a paragraph 
th

a
t states th

a
t the purpose o

f the report is solely to describe the scope o
f testing o

f internal control o
ve

r 
com

pliance, a
n

d
 the resu

lts o
f that testing, and not to provide an opinion on the effectiveness o

f th
e

 
e

n
tity's internal control o

ve
r com

pliance. T
he paragraph w

ill also state that the report is not suitable fo
r 

a
n

y other purpose
. If during yo

u
r audit you becom

e aw
are th

a
t M

N
sure is subject to an audit requirem

ent 
th

a
t is not encom

passed in th
e

 term
s o

f this engagem
ent, you w

ill com
m

unicate to m
anagem

ent a
n

d
 

th
o

se
 charged w

ith 
governance that an audit in accordance w

ith 
U

.S
. generally accepted auditing 

standards a
n

d
 th

e
 standards fo

r attestation engagem
ents contained in G

overnm
ent A

u
d

itin
g

 S
ta

n
d

a
rd

s 
m

a
y not satisfy the relevant legal, regulatory, or contractual requirem

ents. 

M
an

ag
em

en
t R

esp
o

n
sib

ilities 

M
anagem

ent o
f M

N
sure is responsible fo

r establishing 
and 

m
aintaining effective internal 

controls, 
including m

onitoring ongoing activities; helping to ensure th
a

t appropriate goals and objectives are m
e

t; 
follow

ing 
law

s 
and 

regt,1lations; 
and 

ensuring 
that 

m
anagem

ent 
is 

reliable
. 

M
anagem

ent is 
a

lso
 

responsible fo
r im

plem
enting system

s designed to
 achieve com

pliance w
ith applicable law

s, regu
lations, 

contracts and grant agreem
ents. M

anagem
ent is also responsible fo

r com
pliance w

ith applicable la
w

s 
a

n
d

 regulations and th
e

 provisions o
f contracts and grant agreem

ents. 

M
a

n
a

g
e

m
e

n
t is also responsible fo

r providing you w
ith (a) access to all inform

ation o
f w

hich w
e are a

w
a

re
 

th
a

t is relevant to
 the audit, (b) additional inform

ation th
a

t you m
ay request for the purpose o

f the audit, 
a

n
d

 (c) unrestricted access to persons w
ithin M

N
sure from

 w
hom

 you determ
ine it necessary to ob

ta
in

 
audit evidence

. 

M
anagem

ent is responsible fo
r the design and im

plem
entation o

f program
s and controls to prevent a

n
d

 
d

e
te

ct fraud
, and for inform

ing you about all know
n o

r suspected fraud affecting M
N

sure involving (a) 
m

anagem
ent, (b) em

ployees w
ho have significant roles in internal control, o

r (c) others w
here the fra

u
d

 
could have a m

aterial effect on com
pliance w

ith T
itle 45, P

art 155, S
u

b
p

a
rts B

, C
, D

, E
, F

, K
, and M

 o
f 

th
e

 C
ode o

f F
ederal R

egulations. M
anagem

ent is also responsible fo
r inform

ing you o
f o

u
r know

ledge o
f 

a
n

y allegations 
o

f fraud 
o

r suspected 
fraud 

affe
cting 

M
N

sure 
received 

in 
com

m
unications 

fro
m

 
em

ployees, fo
rm

e
r em

ployees, granters, regulators, o
r others. In addition

, m
anagem

ent is responsible 
fo

r 
identifying 

and 
ensuring 

that 
M

N
sure 

com
plies 

w
ith 

applicable 
law

s, 
regulations, 

contracts, 
agreem

ents, and grants a
n

d
 fo

r taking tim
e

ly and appropriate steps to rem
edy fraud, noncom

pliance w
ith 

provisions o
f law

s, regulations, contracts or grant agreem
ents, or abuse that you report. 



M
a

n
a

g
e

m
e

n
t is responsible fo

r establishing and m
aintaining a process fo

r tracking the status o
f audit 

findings a
n

d
 recom

m
endations. M

anagem
ent is also responsible fo

r identifying for you previous financial 
audits, attestation engagem

ents, perform
ance audits, or other studies related to

 the objectives d
iscu

sse
d

 
in

 th
e

 A
u

d
it O

bjectives section o
f this le

tte
r. T

his responsibility includes relaying to
 you corrective actions 

ta
ke

n
 to a

d
d

re
ss significant findings a

n
d

 recom
m

e,:idations 
resu

lting from
 those audits, 

a
tte

sta
tio

n
 

engagem
ents, perform

ance audits, o
r o

th
e

r engagem
ents o

r studies. M
anagem

ent is a
lso

 responsible 
fo

r providing its view
s on your current findings, conclusions, and recom

m
endations, 

as w
ell a

s our 
planned corrective actions, and fo

r the tim
ing and form

at for providing th
a

t inform
ation. 

A
u

d
it P

ro
ced

u
res -

In
tern

al C
o

n
tro

l 

Y
o

u
r audit w

ill include obtaining an understanding o
f M

N
sure and its environm

ent, including internal 
control, su

fficie
n

t to
 assess the risks o

f m
aterial noncom

pliance w
ith T

itle 45, P
art 155, S

u
b

p
a

rts B
, C

, D
, 

E
, F

, K
, and M

 o
f the C

ode o
f F

ederal R
egulations and to design th

e
 nature, tim

ing, and extent o
f further 

a
u

d
it procedures. T

ests o
f controls m

ay b
e

 perform
ed to

 test the effectiveness o
f certain controls that 

yo
u

 consider relevant to preventing and detecting errors and fraud that a
re

 m
aterial to T

itle
 45, P

a
rt 155, 

S
ubparts B

, C
, D

, E
, F, K

, and M
 o

f the C
o

d
e

 o
f F

ederal R
egulations and to

 preventing and detecting 
n

o
n

co
m

p
lia

n
ce

 resulting from
 illegal acts and other m

atters that have a d
ire

ct and m
aterial e

ffe
ct on 

com
pliance. W

e
 understand yo

u
r tests, if perform

ed, w
ill be less in sco

p
e

 than w
ould b

e
 necessary to

 
re

n
d

e
r an opinion on internal control and, accordingly, n

o
 opinion w

ill b
e

 expressed in your report on 
internal co

n
tro

l o
ve

r com
pliance issued pursuant to

 G
o

ve
rn

m
e

n
t A

u
d

itin
g

 S
tandards. 

A
n

 audit is n
o

t designed to
 provide assurance on internal control o

r to
 identify significant deficiencies o

r 
m

aterial w
eaknesses. H

ow
ever, during th

e
 audit, you w

ill com
m

unicate to
 m

anagem
ent and those 

charged w
ith

 governance internal control related m
atters that are required to be com

m
unicated under 

professional standards. 

P
ro

g
ram

m
atic A

u
d

it 

B
erryD

unn w
ill exam

ine M
N

su
re

's com
pliance w

ith the federal g
o

ve
rn

m
e

n
t regulations fo

r state health 
insurance e

xch
a

n
g

e
s for services, specifically T

itle 45, P
art 155, S

ubparts B
, C

, D
, E

, and M
 o

f th
e

 C
ode 

o
f F

ederal R
egulations, rendered during th

e
 ye

a
r ended Ju

n
e

 30, 2015, a
n

d
 T

itle 45, P
art 155, S

ubparts 
D

, E
, F, K

, a
n

d
 M

 o
f the C

ode o
f F

ederal R
egulations, rendered during th

e
 ye

a
r ended Ju

n
e

 30, 2016. 
Y

o
u

r e
xa

m
in

a
tio

n
 w

ill be conducted in a
cco

rd
a

n
ce

 w
ith attestation standards established by the A

m
erican 

Institute 
o

f 
C

ertified 
P

ublic 
A

ccountants 
and 

the 
standards 

for 
co

m
p

lia
n

ce
 

audits 
contained 

in 
G

o
ve

rn
m

e
n

t A
u

d
itin

g
 S

tandards, issued b
y th

e
 C

om
ptroller G

eneral o
f th

e
 U

nited S
tates. A

ccordingly, it 
w

ill include te
sts o

f our records and o
th

e
r procedures you consider necessary to

 enable you to
 express 

a
n

 opinion a
s to

 w
hether M

N
sure is co

m
p

lia
n

t w
ith the requirem

ents described above. If fo
r any reason 

yo
u

 are u
n

a
b

le
 to

 com
plete th

e
 exam

ination,. you w
ill not issue a report a

s a result o
f this engagem

ent. 

T
h

e
 e

xa
m

in
a

tio
n

 w
ill m

eet th
e

 requirem
ents o

f the C
enters for M

edicare and M
edicaid S

ervices final rule 
(9957-F

) issued A
ugust 30, 2013, effective O

cto
b

e
r 1, 2013, and T

itle 45, P
art 1

5
5.1

2
0

0
 o

f the C
ode o

f 
F

ederal R
egulations, E

xch
a

n
g

e
 E

sta
b

lish
m

e
n

t S
ta

n
d

a
rd

s a
n

d
 O

th
e

r R
elate,d S

ta
n

d
a

rd
s u

n
d

e
r the A

C
A

. 

W
e

 understand your engagem
ent w

ill n
o

t include a detailed inspection o
f every transaction and cannot 

be relied on to
 disclose all m

aterial errors, fraud, o
r other violations o

f la
w

s o
r regulations, that m

ay exist. 
H

ow
ever, yo

u
 w

ill inform
 u

s of a
n

y m
a

te
ria

l errors or fraud that com
es to

 yo
u

r attention. Y
ou w

ill also 
inform

 us o
f a

n
y other violations of la

w
s o

r regulations that com
e to

 yo
u

r attention, 
unless clearly 

inconsequential. 

Y
ou understand th

a
t w

e w
ill provide you w

ith
 th

e
 basic inform

ation required fo
r yo

u
r exam

ination and that 
w

e
 are responsible for the accuracy a

n
d

 com
pleteness o

f that inform
ation. Y

ou m
ay advise us about 

appropriate criteria o
r assist in th

e
 d

e
ve

lo
p

m
e

n
t o

f the subject m
atter but th

e
 responsibility o

f that subject 
m

atter rem
ains w

ith us. 



M
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A
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 D
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R

E
E

M
E

N
T

 
fo

r M
A

N
A

G
E

M
E

N
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O
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A
G

R
E

E
M

E
N

T
 N

U
M

B
E

R
 2016-044 

W
H

E
R

E
A

S
, the State o

f M
innesota, M

N
sure, has an interagency agreem

ent identified as 2016-044 (C
ontract: 100624, 

O
rder: 3000001166) w

ith M
innesota M

anagem
ent &

 B
udget, M

anagem
ent A

nalysis &
 D

evelopm
ent (D

ivision), for 
consulting services; and 

W
H

E
R

E
A

S
, the R

equesting A
gency and the D

ivision agree that the above-referenced contract should be am
ended; and 

W
H

E
R

E
A

S
, Paragraph(s) I, 3 and 4 o

f am
endm

ent #2 to the original contract shall be am
ended to read: 

1. 
S

ervices to
 be P

erfo
rm

ed
: 

T
he D

ivision agrees that tlu·ough its M
aster C

ontract w
ith B

enyD
unn the D

ivision w
ill sub-contract w

ith 
B

enyD
unn to provide the services identified in E

xhibit A
, E

xhibit A
 I, E

xhibit A
2, and revised Exhibit C

, all 
are attached and incorporated as part of this contract. 

3. 
C

o
n

sid
eratio

n
 and T

erm
s o

f P
aym

en
t: 

In consideration for all services perform
ed and m

aterials provided, the R
equesting A

gency agrees to pay the 
D

ivision as follow
s: 

T
he R

equesting A
gency w

ill be invoiced tlu·ee installm
ents o

f $33,000 as identified in the B
illing Schedule 

o
f E

xhibit A
, not to exceed a fixed fee total of$99,000. 

In Y
ear 2 Program

m
atic A

udit -
T

he R
equesting A

gency w
ill be invoiced three installm

ents o
f $25,333.34 

as iden
tified in the B

illing Schedule o
f E

xhibit A
l not to exceed a fixed fee total of$76,000

. 

In Y
ear 3 Program

m
atic A

udit -
T

he R
equesting A

gency w
ill be invoiced three installm

ents o
f $33,000 as 

identified in the B
illing Schedule of E

xhibit A
2 not to exceed a fixed fee total o

f $99,000. 

T
he D

ivision w
ill also invoice up to $8,000 in project m

anagem
ent fees. 

T
he total am

ount the D
ivision 

w
ill invoice under this agreem

ent shall not exceed $--1--&J,QQQ $282,000. 

T
he R

equesting A
gency w

ill pay the D
ivision for services perform

ed w
ithin 30 days ofreceipt o

f invoices 
sub

m
itted by the D

ivision. T
he invoices w

ill be subm
itted according to the follow

ing schedule: 

Paym
ent to be requested by invoice based on hours o

f service perform
ed in the previous m

onth, w
ith 

cum
ulative paym

ents not to exceed the total agreed am
ount listed above. 

['.I 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
u

ilding, 50 S
herburne A

ve., St. Paul, M
N

 55155 
T

elephone: 651-259-3800 • Fax: 651-297-1117 • T
T

Y
: 800-627-3529 • http://w

w
w

.m
ad.state.11111.us 



4. 
E

ffective D
ates: 

Th
is agreem

ent is effective Septem
ber 8, 20

15, or w
hen all necessary approvals and signatures have b

een 
obtained pursuant to M

N
 Stat. I 6C

.05 subd. 2, w
hichever occurs later, and shall rem

ain in effect until June 30, 
W

t+
 2018, or until all obligations have been satisfactorily fulfilled, w

hichever com
es first. 

E
xcept as herein am

ended, the provisions o
f the original agreem

ent rem
ain in full force and effect. 

A
P

P
R

O
V

E
D

: 

I 1
. R

E
Q

U
E

S
T

IN
G

 A
G

E
N

C
Y

 
I 2. D

IV
IS

IO
N

 

B
y: 
~
 

B
y: ~

'--0
l_

 ~
-

e
u

f)f)c~ 

T
itle: 

too 
T

itle: ·tu
 SJ V

"\E
>

S.S 
(\J\_o,Jr~

J
e

' 
v/t1/JP

11 
D

ate: 
D

ate: :f u 
V

\ e.. 
3

6
1 2

D
\l 

Cl 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
uilding, 50 Sherburne A

ve., St. Paul, M
N

 55
155 

T
elephone: 65

1-259-3800 • Fax: 651-297-1117 • T
T

Y
: 800-62

7-3529 • http://w
w

w
.m

ad
.state.m

n.us 



E
xhibit A

2 -M
N

su
re B

erryD
unn P

roposed D
eliverables and B

illing S
chedule 

D
eliverables 

Y
ear 3 P

ro
g

ra
m

m
a

tic A
u

d
it (M

in
n

e
so

ta
 S

tate F
iscal Y

ear 2018): 

A
u

d
it scope: (July 1, 2

0
1

6
 th

ro
u

g
h

 June 30, 2
0

1
7

 /M
in

n
e

so
ta

 S
ta

te
 F

iscal Y
ear 2

0
1

7
} 

1. 
T

he scope o
f th

e
 p

ro
g

ra
m

m
a

tic aud
it in ye

a
r 3 w

ill be lim
ite

d
 to

 the fo
llo

w
in

g
 S

ubpa
rts o

f 4
5

 CFR 

155 (h
e

re
in

a
fte

r re
fe

rre
d

 to
 as "Y

ear 3 S
cope"): 

a. 
S

ubpart C
 -

G
eneral F

unctions o
f an E

xchange 

b. 
S

ubpart 0
-

E
lig

ib
ility 

c. 
S

ubpart E-
E

n
ro

llm
e

n
t 

d
. 

S
ubpart H

-
S

H
O

P
 

e. 
S

ubpart K
 -

Q
H

P
 ce

rtifica
tio

n
 

2. 
T

o th
e

 A
u

th
o

rize
d

 S
tate R

epresentative, b
y M

a
rch

 15, 2018, in e
le

ctro
n

ic fo
rm

, o
r a

t le
a

st 10 

business days before th
e

 scheduled e
xit conference, w

h
ich

e
ve

r occurs e
a

rlier: 

a. 
F

or Y
ear 3 S

cope, a d
ra

ft o
f an aud

it re
p

o
rt d

e
ta

ilin
g

 co
m

p
liance and n

o
n

-co
m

p
lia

n
ce

. 

S
pecifically th

e
 a

u
d

it re
p

o
rt co

m
p

lie
s w

ith
 th

e
 (i) p

ro
g

ra
m

m
a

tic re
q

u
ire

m
e

n
ts o

f 4
5

 C
FR

 

1
2

0
0

 (c) and (d), (ii) F
requently A

sked Q
uestions a

b
o

u
t th

e
 A

nnual In
d

e
p

e
n

d
e

n
t E

xterna
l 

A
u

d
it o

f S
tate-based M

a
rke

tp
la

ce
s (S

B
M

s) d
a

te
d

 M
a

rch
 5, 2014, (iii) F

re
q

u
e

n
tly A

sked 

Q
uestions a

b
o

u
t th

e
 A

nnua
l In

d
e

p
e

n
d

e
n

t E
xternal A

u
d

it o
f S

tate-based M
a

rke
tp

la
ce

s 

(S
B

M
s) dated Jun

e 18, 2014, and (iv) S
tate-based M

a
rke

tp
la

ce
 In

d
e

p
e

n
d

e
n

t E
xternal 

A
u

d
it T

echnical A
ssistance d

a
te

d
 O

cto
b

e
r 29, 2014. The a

u
d

it re
p

o
rt w

ill be based o
n

 an 

aud
it co

n
d

u
cte

d
 in

 accordance w
ith

 genera
lly accepted a

u
d

itin
g

 sta
n

d
a

rd
s established by 

th
e

 A
m

erican In
stitu

te
 o

f C
e

rtifie
d

 P
ublic A

ccountants. T
he a

u
d

it w
ill also h

a
ve

 been 

p
e

rfo
rm

e
d

 
in 

accordance 
w

ith
 

genera
lly 

accepted 
g

o
ve

rn
m

e
n

t 
aud

itin
g 

sta
n

d
a

rd
s 

(G
A

G
A

S
). 

b. 
F

or Y
ear 3 S

cope, a d
ra

ft o
f a m

a
n

a
ge

m
e

n
t lette

r d
e

ta
ilin

g
 all fin

d
in

g
s and associated 

re
co

m
m

e
n

d
a

tio
n

s arising fro
m

 th
e a

u
d

it o
f Y

ear 3 S
cope. 

3. 
T

o th
e A

u
th

o
rize

d
 S

tate R
eprese

n
ta

tive
, b

y A
p

ril 15, 2018, 3 pap
er copies and o

n
e

 e
le

ctro
n

ic co
p

y 
o

f: a. 
F

or 
Y

ear 
3 S

cope, 
a 

signed 
a

u
d

it 
re

p
o

rt th
a

t com
plies 

w
ith

 
th

e
 

(i) 
p

ro
g

ra
m

m
a

tic 

re
q

u
ire

m
e

n
ts o

f 45 C
FR

 1
2

0
0

 (c) and (d), (ii) F
re

q
u

e
n

tly A
sked Q

uestions a
b

o
u

t th
e

 A
nnual 

Ind
e

p
e

n
d

e
n

t E
xterna

l A
u

d
it o

f S
tate

-based M
a

rke
tp

la
ce

s (S
B

M
s) d

ate
d

 M
a

rch
 5, 2014, 

(iii) F
requently A

sked Q
uestions a

b
o

u
t th

e
 A

nnual In
d

e
p

e
n

d
e

n
t E

xternal A
u

d
it o

f S
tate­

base
d 

M
a

rke
tp

la
ce

s (S
B

M
s) d

a
te

d
 Jun

e 18, 
2014, 

and 
(iv) 

S
tate

-ba
se

d 
M

a
rke

tp
la

ce
 

Ind
e

p
e

n
d

e
n

t E
xternal A

u
d

it T
e

ch
n

ica
l A

ssistance d
a

te
d

 
O

cto
b

e
r 29, 

2014. T
he a

u
d

it 

re
p

o
rt w

ill be 
based 

o
n

 an 
a

u
d
it co

nducted 
in accordance 

w
ith

 g
e

n
e

ra
lly accepted 

a
u

d
itin

g
 standards estab

lished b
y
 th

e A
m

e
rica

n
 In

stitu
te

 o
f C

e
rtifie

d
 P

ublic A
ccounta

n
ts. 

T
he 

a
u

d
it 

w
ill 

a
lso 

have 
b

e
e

n
 

p
e

rfo
rm

e
d

 
in 

accordance 
w

ith
 

genera
lly 

accepted 

g
o

ve
rn

m
e

n
t aud

iting sta
n

d
a

rd
s (G

A
G

A
S

). 

b. 
F

o
r Y

ear 3 S
cope, 

a sig
ned 

m
a

n
a

g
e

m
e

n
t le

tte
r de

ta
ilin

g
 all 

fin
d

in
gs and 

associated 

re
co

m
m

e
n

d
a

tio
n

s arising fro
m

 th
e

 a
u

d
it o

f Y
ear 3 S

cope. 



E
xhibit A

2 -
M

N
sure B

erryD
unn P

roposed D
eliverables and B

illing S
chedule 

B
illing S

chedule 

F
or each year o

f the contract, progress billings w
ill be subm

itted as follow
s: 

1
/3

 (O
ne-third) o

f fee m
id

-p
o

in
t o

f the audit. M
id

-p
o

in
t o

f the a
u

d
it is m

easured as ½
 (O

ne-half) o
f th

e
 

days betw
een the date o

f com
m

encem
ent o

f fie
ld

w
o

rk and th
e

 scheduled delivery o
f th

e
 signed a

u
d

it 

re
p

o
rt and 

m
anagem

ent 
letter. 

F
ieldw

ork com
m

ences 
w

hen 
B

erryD
unn 

staff participating 
in

 
th

e
 

engagem
ent have com

p
leted M

N
sure's annual data privacy and security training and have su

b
m

itte
d

 a 
d

e
ta

ile
d

 docum
ent request. 

1
/3

 (O
ne-th

ird
) o

f fee upon com
p

le
tio

n
 o

f field w
ork. 

The end o
f fie

ld w
o

rk is defined as the e
n

d
 o

f 

substantive testing w
ork, w

hen B
erryD

unn provides M
N

 sure w
ith

 a list o
f outstanding questions/requests 

fo
r th

e
 com

p
le

tion o
f th

e
 a

u
d

it. 

1
/3

 (O
ne-third) o

f fee upon delivery o
f signed a

u
d

it re
p

o
rt and m

anagem
ent letter. 



E
xh

ib
it C

 

A
u

d
it O

b
jectives 

T
he objective o

f your a
u

d
it is the expression o

f an opinion about w
h

e
th

e
r M

N
sure com

plied, in all m
a

te
ria

l 
respects, w

ith the requirem
ents contained w

ithin T
itle 45, P

art 1
5

5, S
ubparts B, C

, D
, E

, F, H
, K

a
n

d
 M

 o
f 

the C
ode o

f F
ederal R

egulations: S
u

b
p

a
rts B

, C
, D

, E
 and M

 are included in F
Y

2015 a
u

d
it scope, 

subparts D
, E

, F, K, and M
a

re
 included in F

Y
2016 a

u
d

it scope, and su
b

p
a

rts C
, D

, E
, H

, K, and M
a

re
 

included in F
Y

2017 a
u

d
it scope. Y

o
u

r a
u

d
it w

ill be conducted in accordance w
ith U

.S
. generally a

cce
p

te
d

 
auditing standards and the standards fo

r attestation engagem
ents contained in G

o
ve

rn
m

e
n

t A
u

d
itin

g
 

S
tandards, issued by the C

om
ptroller G

eneral o
f the U

nited S
tates, and w

ill include te
sts o

f o
u

r records 
and other procedures you consider necessary to enable you to express such an opinion. Y

ou w
ill issu

e
 a 

w
ritten re

p
o

rt upon com
pletion o

f yo
u

r a
u

d
it o

f M
N

sure's com
pliance. Y

o
u

r report w
ill b

e
 addressed to 

B
oard o

f D
irectors o

f M
N

sure. Y
ou ca

n
n

o
t provide assurance th

a
t an unm

odified opinion w
ill be 

expressed. C
ircum

stances m
a

y arise in w
hich it is necessary for you to m

odify yo
u

r opinion o
r add a

n
 

em
phasis-of-m

atter o
r other-m

atter paragraph. If your opinion on com
pliance is other than unm

odified, 
yo

u
 w

ill d
iscu

ss the reasons w
ith m

a
n

a
g

e
m

e
n

t in advance. If, for any reason, you are unable to co
m

p
le

te
 

the a
u

d
it o

r a
re

 unable to
 form

 o
r h

a
ve

 not form
ed an opinion, you m

ay decline to
 express an opinion o

r 
issue reports, o

r you m
a

y w
ithdraw

 fro
m

 th
is engagem

ent. 

Y
ou w

ill also provide a report (w
hich w

ill n
o

t include an opinion) on internal control o
ve

r com
pliance w

ith 
T

itle 45, P
a

rt 155, S
ubparts B

, C
, D

, E
, F, H

, K
, and M

 o
f the C

ode o
f F

e
d

e
ra

l R
egulations, a

s required b
y 

G
o

ve
rn

m
e

n
t A

uditing S
tandards. T

he re
p

o
rt on internal control o

ve
r com

pliance w
ill include a paragraph 

that sta
te

s th
a

t the purpose o
f the re

p
o

rt is solely to d
e

scrib
e

 the scope o
f testing o

f internal control o
ve

r 
com

pliance, and the results o
f that testing, and not to

 provide an opinion on the effectiveness o
f the 

entity's internal control over com
pliance. T

h
e

 paragraph w
ill also state th

a
t the report is n

o
t suitable for 

any o
th

e
r purpose. If during yo

u
r a

u
d

it you becom
e a

w
a

re
 that M

N
sure is subject to

 an a
u

d
it requirem

ent 
that is n

o
t encom

passed in the term
s o

f this engagem
ent, you w

ill com
m

unicate to m
a

n
a

g
e

m
e

n
t and 

those ch
a

rg
e

d
 w

ith governance that an a
u

d
it in accordance w

ith U
.S

. g
e

n
e

ra
lly accepted auditing 

standards and the standards fo
r attestation engagem

ents contained in G
o

ve
rn

m
e

n
t A

u
d

itin
g

 S
tandards · 

m
ay n

o
t sa

tisfy the relevant legal, regulatory, o
r contractual requirem

ents
. 

M
a

n
a

g
e

m
e

n
t R

esp
o

n
sib

ilities 

M
a

n
a

g
e

m
e

n
t o

f M
N

 sure is responsible fo
r establishing and m

aintaining effective internal controls, 
including m

onitoring ongoing activities; helping to e
n

su
re

 that a
p

p
ro

p
ria

te
 goals and o

b
je

ctive
s a

re
 m

et; 
follow

ing la
w

s and regulations; and e
n

su
rin

g
 that m

anagem
ent is reliable. M

anagem
ent is a

lso
 

responsible fo
r im

plem
enting system

s d
e

sig
n

e
d

 to achieve com
pliance w

ith
 applicable law

s, regulations, 
contracts and grant agreem

ents. M
a

n
a

g
e

m
e

n
t is also responsible for com

pliance w
ith applicable law

s 
and regulations and the provisions o

f co
n

tra
cts and g

ra
n

t agreem
ents. 

M
a

n
a

g
e

m
e

n
t is also responsible for providing you w

ith (a) access to all inform
ation o

f w
hich w

e are 
aw

are th
a

t is relevant to the audit, (b) additional inform
ation that you m

a
y request for the p

u
rp

o
se

 of the 
audit, and (c) unrestricted a

cce
ss to p

e
rso

n
s w

ithin M
N

su
re

 from
 w

hom
 you determ

ine it necessary to 
obtain a

u
d

it evidence. 

M
a

n
a

g
e

m
e

n
t is respon

sible for the d
e

sig
n

 and im
plem

entation o
f program

s and controls to
 pre

ve
n

t and 
detect fraud, and for inform

ing you a
b

o
u

t all know
n o

r suspected fraud affecting M
N

su
re

 involving (a) 
m

anagem
ent, (b) e

m
p

lo
ye

e
s w

h
o

 h
a

ve
 significant roles in internal control, o

r (c) o
th

e
rs w

here th
e

 fraud 
could h

a
ve

 a m
aterial e

ffe
ct on co

m
p

lia
n

ce
 w

ith T
itle 4

5
, P

art 155, S
ubparts B

, C
, D

, E
, F

, H
, K

, and M
 o

f 
th

e C
ode o

f F
ederal R

egulations. M
a

n
a

g
e

m
e

n
t is also responsible for inform

ing you o
f o

u
r know

ledg
e o

f 
any allegations o

f fraud o
r suspected fraud affecting M

N
 sure received in co

m
m

u
n

ica
tio

n
s from

 
em

ployees, form
er e

m
p

lo
ye

e
s, g

ra
n

to
rs, regulators, o

r others. In addition, m
a

n
a

g
e

m
e

n
t is responsible fo

r 
identifying and ensuring th

a
t M

N
su

re
 co

m
p

lie
s w

ith applicable law
s, regulations, contracts, agreem

ents, 



and g
ra

n
ts a

n
d

 fo
r taking tim

ely and appropriate steps to rem
edy fraud, n

o
n

co
m

p
lia

n
ce

 w
ith p

ro
visio

n
s o

f 
law

s, regulations, contracts o
r grant agreem

ents, o
r abuse that you report. 

M
a

n
a

g
e

m
e

n
t is responsible fo

r establishing and m
aintaining a process fo

r tracking the sta
tu

s o
f a

u
d

it 
findings and recom

m
endations. M

a
n

a
g

e
m

e
n

t is also responsible for identifying fo
r you previous financial 

audits, a
tte

sta
tio

n
 engagem

ents, perform
ance audits, o

r o
th

e
r studies related to

 the objectives discussed 
in the A

u
d

it O
bjectives section o

f this letter. T
his responsibility includes relaying to you corrective actions 

taken to a
d

d
re

ss significant findings and recom
m

endations resulting from
 those audits, attestation 

e
n

g
a

g
e

m
e

n
ts, perform

ance audits, or o
th

e
r engagem

ents o
r studies. M

a
n

a
g

e
m

e
n

t is also re
sp

o
n

sib
le

 for 
providing its view

s on yo
u

r current findings, conclusions, and recom
m

endations, a
s w

ell a
s o

u
r p

la
n

n
e

d
 

corrective actions, and fo
r the tim

ing and form
at fo

r providing that inform
ation. 

A
u

d
it P

ro
ced

u
res -

In
tern

al C
o

n
tro

l 

Y
o

u
r a

u
d

it w
ill include obtaining an understanding o

f M
N

 su
re

 and its environm
ent, including internal 

control, su
fficie

n
t to assess the risks o

f m
aterial noncom

pliance w
ith T

itle 45, P
art 155, S

u
b

p
a

rts B
, C

, D
, 

E, F, H
 K

, and M
 o

f the C
ode o

f F
ederal R

e
g

u
la

tio
n

s and to
 design the nature, tim

ing, and e
xte

n
t o

f 
further a

u
d

it procedures. T
e

sts o
f controls m

ay be perform
ed to test the effectiveness o

f certain controls 
that you co

n
sid

e
r relevant to

 preventing and detecting e
rro

rs and fraud th
a

t are m
aterial to

 T
itle 4

5
, P

art 
155, S

u
b

p
a

rts B
, C

, D
, E

, F, H
, K, and M

 o
f the C

o
d

e
 o

f F
ederal R

egulations and to
 preventing and 

detecting noncom
pliance resulting from

 illegal acts and o
th

e
r m

atters th
a

t have a d
ire

ct and m
a

te
ria

l 
e

ffe
ct on co

m
p

lia
n

ce
. W

e
 understand yo

u
r tests, if perform

ed, w
ill be less in sco

p
e

 than w
o

u
ld

 b
e

 
n

e
ce

ssa
ry to render an opinion on internal control and, accordingly, no o

p
in

io
n

 w
ill be expressed in your 

report o
n

 in
te

rn
a

l control o
ve

r co
m

p
lia

n
ce

 issued p
u

rsu
a

n
t to G

o
ve

rn
m

e
n

t A
u

d
itin

g
 S

tandards. 

A
n a

u
d

it is n
o

t designed to provide a
ssu

ra
n

ce
 on internal control o

r to id
e

n
tify significant d

e
ficie

n
cie

s o
r 

m
aterial w

eaknesses. H
ow

ever, during th
e

 audit, you w
ill com

m
unicate to

 m
a

n
a

g
e

m
e

n
t and those 

charged w
ith governance internal control related m

atters th
a

t are required to b
e

 co
m

m
u

n
ica

te
d

 u
n

d
e

r 
professional standards. 

P
ro

g
ram

m
atic A

u
d

it 

B
erryD

unn w
ill exam

ine M
N

su
re

's co
m

p
lia

n
ce

 w
ith the federal g

o
ve

rn
m

e
n

t regulations fo
r sta

te
 health 

insurance exchanges fo
r services, sp

e
cifica

lly T
itle 45, P

a
rt 155, S

ubparts B
, C

, D
, E

, and M
 o

f the C
ode 

o
f F

ederal R
egulations, rendered during the ye

a
r ended June 30, 2015

, a
n

d
 T

itle 45, P
art 155, S

ubparts 
D

, E
, F

, K
, a

n
d

 M
 o

f the C
o

d
e

 o
f F

ederal R
e

g
u

la
tio

n
s, rendered during th

e
 ye

a
r ended Ju

n
e

 30
, 2016, 

and S
u

b
p

a
rts C

, D
, E

, H
, K

, and M
 o

f the C
o

d
e

 o
f F

ederal R
egulations, rendered during the ye

a
r ended 

June 30, 2
0

1
7

. Y
o

u
r exam

ination w
ill b

e
 co

n
d

u
cte

d
 in a

cco
rd

a
n

ce
 w

ith a
tte

sta
tio

n
 sta

n
d

a
rd

s established 
by th

e
 A

m
e

rica
n

 Institute o
f C

ertified P
u

b
lic A

cco
u

n
ta

n
ts and the standards fo

r com
pliance a

u
d

its 
contained in G

o
ve

rn
m

e
n

t A
u

d
itin

g
 S

tandards, issued b
y th

e
 C

om
ptroller G

e
n

e
ra

l o
f the U

n
ite

d
 S

tates. 
A

cco
rd

in
g

ly, it w
ill include tests o

f o
u

r re
co

rd
s and other procedures you co

n
sid

e
r n

e
ce

ssa
ry to enable 

you to e
xp

re
ss a

n
 opinion a

s to w
h

e
th

e
r M

N
su

re
 is co

m
p

lia
n

t w
ith the re

q
u

ire
m

e
n

ts d
e

scrib
e

d
 above

. If 
fo

r a
n

y re
a

so
n

 you are unable to co
m

p
le

te
 the exam

ination, you w
ill not issu

e
 a report as a re

su
lt o

f this 
engagem

ent. 

T
he e

xa
m

in
a

tio
n

 w
ill m

e
e

t the re
q

u
ire

m
e

n
ts o

f th
e

 C
e

n
te

rs for M
edicare and M

edicaid S
e

rvice
s final rule 

(9957 M
F

) issu
e

d
 A

u
g

u
st 30, 2013, e

ffe
ctive

 O
cto

b
e

r 1, 2013, and T
itle 4

5
, P

a
rt 155, 1200 o

f the C
ode o

f 
F

ederal R
e

g
u

la
tio

n
s, E

xchange E
stab

lish
m

e
n

t S
ta

n
d

a
rd

s a
n

d
 O

th
e

r R
e

la
te

d
 S

tandards u
n

d
e

r the A
C

A
. 

W
e understand yo

u
r e

n
g

a
g

e
m

e
n

t w
ill n

o
t in

clu
d

e
 a detailed inspection o

f e
ve

ry transaction and cannot be 
relied on to

 d
isclo

se
 all m

aterial errors, fra
u

d
, o

r other violations o
f law

s o
r regulations, that m

a
y exist. 

H
ow

ever, you w
ill inform

 u
s o

f any m
a

te
ria

l e
rro

rs o
r fraud that co

m
e

s to your attention
. Y

ou w
ill also 

inform
 us o

f a
n

y other violations o
f law

s o
r regulation

s th
a

t co
m

e
 to your attention; unless cle

a
rly 

inconsequential. 



Y
ou understand that w

e w
ill provide you w

ith the b
a

sic inform
ation required fo

r your exam
ination a

n
d

 that 
w

e
 are responsible for the accuracy and com

pleteness o
f that inform

ation. Y
o

u
 m

ay advise u
s a

b
o

u
t 

appropriate criteria or a
ssist in the developm

ent o
f the subject m

atter but the responsibility o
f that su

b
je

ct 
m

a
tte

r re
m

a
in

s w
ith us. 



M
anagem

ent 
A

nalysis 
&

 D
evelopm

ent 

A
M

E
N

D
M

E
N

T
 #4 to IN

T
E

R
A

G
E

N
C

Y
 A

G
R

E
E

M
E

N
T

 
fo

r M
A

N
A

G
E

M
E

N
T

 A
N

A
L

Y
S

IS
 &

 D
E

V
E

L
O

P
M

E
N

T
 S

E
R

V
IC

E
S

 
A

G
R

E
E

M
E

N
T

 N
U

M
B

E
R

 2016=044 

W
H

E
R

E
A

S
, the State o

f M
innesota, M

N
 sure, has an interagency agreem

ent identified as 2016-044 (C
ontract: 100624, 

O
rder: 3000001166) w

ith M
innesota M

anagem
ent &

 B
udget, M

anageinent A
nalysis &

 D
evelopm

ent (D
ivision), for 

consulting services; and 

W
H

E
R

E
A

S
, the R

equesting A
gency and the D

ivision agree that the above-referenced contract should be am
ended; and 

W
H

E
R

E
A

S
, Paragraph(s) 1, 3 and 4 o

f am
endm

ent #3 to the original contract shall be am
ended to read: 

1. 
S

ervices to
 be P

erfo
rm

ed
: 

T
he D

ivision agrees that through its M
aster C

ontract w
ith B

enyD
unn the D

ivision w
ill sub-contract w

ith 
B

enyD
unn to provide the services identified in E

xhibit A
, E

xhibit A
l, E

xhibit A
2, E

xhibit A
3 and revised 

E
xhibit C

, all are attached and incorporated as part o
f this contract. 

3. 
C

o
n

sid
eratio

n
 an_d T

erm
s o

f P
aym

en
t: 

In consideration for all services perform
ed and m

aterials provided, the R
equesting A

gency agrees to pay the 
D

ivision as follow
s: 

T
he R

equesting A
gency w

ill be invoiced three installm
ents of$33,000 as identified in the B

illing Schedule 
o

f E
xhibit A

, not to exceed a fixed fee total of$99,000. 

In Y
ear 2 Program

m
atic A

udit-T
he R

equesting A
gency w

ill be invoiced three installm
ents of$25,333.34 

as identified in the B
illing Schedule o

f E
xhibit A

 I not to exceed a fixed fee total of $76,000. 

In Y
ear 3 Progrm

m
natic A

udit -
T

he R
equesting A

gency w
ill be invoiced three installm

ents of$33,000 as 
identified in the B

illing Schedule of E
xhibit A

2 not to exceed a fixed fee total of $99,000. 

In Y
ear 4 Program

m
atic A

udit -
T

he R
equesting A

gency w
ill be invoiced three installm

ents of$23,667 as 
identified in the B

illing Schedule of E
xhibit A

3 not to exceed a fixed fee total of$71,000. 

T
he D

ivision w
ill also invoice up to $8,000 in project m

anagem
ent fees. 

T
he total am

ount the D
ivision 

w
ill invoice under this agreem

ent shall not exceed $282,000 $353,000. 

T
he R

equesting A
gency w

ill pay the D
ivision for services perform

ed w
ithin 30 days o

f receipt o
f invoices 

subm
itted by the D

ivision. T
he invoices w

ill be subm
itted according to the follow

ing schedule: 

Paym
ent to be requested by invoice based on hours o

f service perform
ed in the previous m

onth, w
ith 

cum
ulative paym

ents not to exceed the total agreed am
ount listed above. 

1111 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
uilding, 50 Sherburne A

ve., St. Paul, M
N

 55155 
T

elephone: 651-259-3800 • Fax: 651-297-1117 • TTY
: 800-627-3529 • http://w

w
w

.m
ad.state.m

n.us 



4. 
E

ffective D
ates: 

T
his agreem

ent is effective S
eptem

ber 8, 2015, or w
hen all necessary approvals and signatures have been 

obtained pursuant to M
N

 Stat. l 6C
.05 subd. 2, w

hichever occurs later, and shall rem
ain in effect until June 30, 

20-1-& 2019, or until all obligations have been satisfactorily fulfilled, w
hichever com

es first. 

E
xcept as herein am

ended, the provisions o
f the original agreem

ent rem
ain in full force and effect. 

A
P

P
R

O
V

E
D

: 

1. R
E 

D
ate: 

(.p /z"'2 /t? 

CY 
2. D

IV
IS

IO
N

 

D
ate: 

II 
M

innesota M
anagem

ent &
 B

udget, 203 A
dm

inistration B
uilding, 50 S

herburne A
ve., St. P

aul, M
N

 55155 
T

elephone: 65 l-259-3800 • Fax: 651-297-1117 • T
fY

: 800-627-3529 • http://w
w

w
.m

ad.state.m
n.us 



E
xhibit A

3 -
M

N
sure B

erryD
unn P

roposed D
eliverables and B

illing S
chedule 

D
eliverab

les 

Y
ear 4 P

rogram
m

atic A
u

d
it (M

innesota S
tate F

iscal Y
ear 2019): 

A
udit scope: (July 1, 2

0
1

7
 through June 30, 2018/M

innesota S
tate F

iscal Y
ear 2018) 

1. 
T

h
e

 scope o
f the program

m
atic audit in year 4 w

ill be lim
ited to the follow

ing S
ubparts o

f 45 C
F

R
 

155 (hereinafter referred to as "Y
ear 4 S

cope"): 
a. 

S
ubpart C

 -
G

eneral F
unctions o

f an E
xchange 

b. 
S

ubpart D
 -

E
ligibility 

c. 
S

ubpart E
 -

E
nrollm

ent 
d. 

S
ubpart K

 -
Q

H
P

 C
ertification 

e. 
S

ubpart M
 -

4
5

 C
F

R
 §155.1210 -M

a
in

te
n

a
n

ce
 o

f records 

2. T
o the A

uthorized S
ta

te
 R

epresentative, by M
arch 15, 2019, in electronic form

, or at least 10 business 
days before the scheduled exit conference, w

hichever occurs earlier: 
a. 

F
o

r Y
ear 4 S

cope, a d
ra

ft o
f an audit report detailing com

pliance and non-com
pliance. 

S
pecifically the a

u
d

it report com
plies w

ith the (i) program
m

atic requirem
ents o

f 45 C
F

R
 1200 (c) 

and (d), (ii) F
requently A

sked Q
uestions about the A

nnual Independent E
xternal A

udit o
f S

tate­
based M

arketplaces (S
B

M
s) dated M

arch 5, 2014, (iii) F
requently A

sked Q
uestions about the 

A
nnual Independent E

xternal A
udit o

f S
tate-based M

arketplaces (S
B

M
s) dated June 18, 2014, 

and (iv) S
tate-based M

arketplace Independent E
xternal A

u
d

it T
echnical A

ssistance dated 
O

ctober 29, 2014. T
he audit report w

ill be based on an audit conducted in accordance w
ith 

generally accepted auditing standards established by the A
m

erican Institute o
f C

ertified P
ublic 

A
ccountants. T

h
e

 audit w
ill also have been perform

ed in accordance w
ith generally accepted 

governm
ent auditing standards (G

A
G

A
S

). 

b. 
F

o
r Y

ear 4 S
cope, a d

ra
ft o

f a m
anagem

ent letter detailing all findings and associated 
recom

m
endations arising from

 the audit o
f Y

ear 4 S
cope. 

3. 
T

o the A
uthorized S

ta
te

 R
epresentative, by A

pril 15, 2019, 3 paper copies and one electronic copy of: 
a. 

F
o

r Y
ear 4 S

cope, a signed audit report that com
plies w

ith the (i) program
m

atic requirem
ents o

f 
45 C

FR
 1200 (c) and (d), (ii) F

requently A
sked Q

uestions about the A
nnual Independent E

xternal 
A

udit o
f S

tate-based M
arketplaces (S

B
M

s) dated M
arch 5, 2014, (iii) F

requently A
sked Q

uestions 
about the A

nnual Independent E
xternal A

udit o
f S

tate-based M
arketplaces (S

B
M

s) dated June 
18, 2014, and (iv) S

tate-based M
arketplace Independent E

xternal A
udit T

echnical A
ssistance 

dated O
ctober 29, 2014. T

he audit report w
ill be based on an audit conducted in accordance w

ith 
generally accepted auditing standards established by the A

m
erican Institute o

f C
ertified P

ublic 
A

ccountants. T
h

e
 audit w

ill also have been perform
ed in accordance w

ith generally accepted 
governm

ent auditing standards (G
A

G
A

S
). 

b. 
F

or Y
ear 4 S

cope, a signed m
anagem

ent letter detailing all findings and associated 
recom

m
endations arising from

 the audit o
f Y

ear 4 S
cope. 



E
xh

ib
it A

3 -
M

N
su

re B
errvD

u
n

n
 P

ro
p

o
sed

 D
eliverab

les an
d

 B
illin

g
 S

ch
ed

u
le 

B
illin

g
 S

ch
ed

u
le 

F
or each year o

f the contract, progress billings w
ill be subm

itted as follow
s: 

1/3 (O
ne-third) o

f fee m
id-point of the audit. [I/lid-point of the audit is m

easured a
s½

 (O
ne-half) of the 

days betw
een the date of com

m
encem

ent of fieldw
ork and the scheduled delivery of the signed audit 

report and m
anagem

ent letter. F
ieldw

ork com
m

ences w
hen B

erryD
unn staff participating in the 

engagem
ent have com

pleted M
N

sure's annual data privacy and security training and have subm
itted a 

detailed docum
ent request. 

1/3 (O
ne-third) of fee upon com

pletion of field w
ork. T

he com
pletion of field w

ork is defined as the end of 
substantive audit testing w

ork, w
hen B

erry D
unn provides M

N
sure w

ith a list of outstanding questions or 
requests to be answ

ered to com
plete the audit. 

1/3 (O
ne-third) o

f fee upon delivery of signed audit report and m
anagem

ent letter. 



E
xh

ib
it C

 

A
u

d
it O

b
jectives 

T
he objective of your audit is the expression o

fa
n

 opinion about w
hether M

N
sure com

plied, in all m
aterial 

respects, w
ith the requirem

ents contained w
ithin T

itle 45, P
art 155, S

ubparts C
, D

, E, K
and M

 (45 C
ode 

of Federal R
egulations, section 155.1210) of the C

ode of Federal R
egulations. Y

our audit w
ill be 

conducted in accordance w
ith U

.S
. generally accepted auditing standards and the standards for 

attestation engagem
ents contained in G

o
ve

rn
m

e
n

t A
u

d
itin

g
 S

tandards, issued by the C
om

ptroller 
G

eneral of the U
nited S

tates, and w
ill include tests of our records and other procedures you consider 

necessary to enable you to express such an opinion. Y
ou w

ill issue a w
ritten report upon com

pletion of 
your audit of M

N
sure's com

pliance. Y
our report w

ill be addressed to B
oard of D

irectors of M
N

sure. Y
ou 

cannot provide assurance that an unm
odified opinion w

ill be expressed. C
ircum

stances m
ay arise in 

w
hich it is necessary for you to m

odify your opinion or add an em
phasis-of-m

atter or other-m
atter 

paragraph. If your opinion on com
pliance is other than unm

odified, you w
ill discuss the reasons w

ith 
m

anagem
ent in advance. If, for any reason, you are unable to com

plete the audit or are unable to form
 or 

have not form
ed an opinion, you m

ay decline to express an opinion or issue reports, or you m
ay w

ithdraw
 

from
 this engagem

ent. 

Y
ou w

ill also provide a report (w
hich w

ill not include an opinion) on internal control over com
pliance w

ith 
T

itle 45, P
art 155, S

ubparts C
, D

, E, K
and M

 (45 C
ode of F

ederal R
egulations, section 155.1210) of the 

C
ode of Federal R

egulations, as required by G
o

ve
rn

m
e

n
t A

u
d

itin
g

 S
tandards. The report on internal 

control over com
pliance w

ill include a paragraph that states that the purpose of the report is solely to 
describe the scope o

f testing of internal control over com
pliance, and the results of that testing, and not to 

provide an opinion on the effectiveness of the entity's internal control over com
pliance. The paragraph w

ill 
also state that the report is not suitable for any other purpose. If during your audit you becom

e aw
are that 

M
N

sure is subject to an audit requirem
ent that is not encom

passed in the term
s of this engagem

ent, you 
w

ill com
m

unicate to m
anagem

ent and those charged w
ith governance that an audit in accordance w

ith 
U

.S
. generally accepted auditing standards and the standards for attestation engagem

ents contained in 
G

o
ve

rn
m

e
n

t A
u

d
itin

g
 S

tandards m
ay not satisfy the relevant legal, regulatory, or contractual 

requirem
ents. 

M
an

ag
em

en
t R

esp
o

n
sib

ilities 

M
anagem

ent of M
N

sure is responsible for establishing and m
aintaining effective internal controls, 

including m
onitoring ongoing activities; helping to ensure that appropriate goals and objectives are m

et; 
follow

ing law
s and regulations; and ensuring that m

anagem
ent is reliable. M

anagem
ent is also 

responsible for im
plem

enting system
s designed to achieve com

pliance w
ith applicable law

s, regulations, 
contracts and grant agreem

ents. M
anagem

ent is also responsible for com
pliance w

ith applicable law
s 

and regulations and the provisions of contracts and grant agreem
ents. 

M
anagem

ent is also responsible for providing you w
ith (a) access to all inform

ation of w
hich w

e are 
aw

are that is relevant to the audit, (b) additional inform
ation that you m

ay request for the purpose of the 
audit, and (c) unrestricted access to persons w

ithin M
N

sure from
 w

hom
 you determ

ine it necessary to 
obtain audit evidence. 

M
anagem

ent is responsible for the design and im
plem

entation of program
s and controls to prevent and 

detect fraud, and for inform
ing you about all know

n or suspected fraud affecting M
N

sure involving (a) 
m

anagem
ent, (b) em

ployees w
ho have significant roles in internal control, or (c) others w

here the fraud 
could have a m

aterial effect on com
pliance w

ith T
itle 45, P

art 155, S
ubparts C

, D
, E, K

and M
 (45 C

ode of 
Federal R

egulations, section 155.1210) of the C
ode of Federal R

egulations. M
anagem

ent is also 
responsible for inform

ing you of our know
ledge of any allegations of fraud or suspected fraud affecting 

M
N

sure received in com
m

unications from
 em

ployees, form
er em

ployees, grantors, regulators, or others. 



In addition, m
a

n
a

g
e

m
e

n
t is responsible for identifying and ensuring that M

N
su

re
 com

plies w
ith applicable 

law
s, regulations, contracts, agreem

ents, and grants and fo
r taking tim

ely and appropriate steps to 
rem

edy fraud, noncom
pliance w

ith provisions o
f law

s, regulations, contracts or g
ra

n
t agreem

ents, or 
abuse that you report. 

M
a

n
a

g
e

m
e

n
t is responsible for establishing and m

aintaining a process fo
r tracking the status o

f audit 
findings and recom

m
endations. M

anagem
ent is also responsible fo

r identifying fo
r you previous financial 

audits, attestation engagem
ents, perform

ance audits, o
r o

th
e

r studies related to the objectives discussed 
in the A

u
d

it O
bjectives section o

f this letter. T
his responsibility includes relaying to you corrective actions 

taken to address significant findings and recom
m

endations resulting from
 those audits, attestation 

engagem
ents, perform

ance audits, o
r other engagem

ents o
r studies. M

a
n

a
g

e
m

e
n

t is also responsible fo
r 

providing its view
s on yo

u
r current findings, conclusions, and recom

m
endations, as w

ell as o
u

r planned 
corrective actions, and for the tim

ing and fo
rm

a
t for providing that inform

ation. 

A
u

d
it P

ro
ced

u
res -

In
tern

al C
o

n
tro

l 

Y
o

u
r a

u
d

it w
ill include obtaining an understanding o

f M
N

sure and its environm
ent, including internal 

control, sufficient to assess the risks o
f m

aterial noncom
pliance w

ith T
itle 45, P

art 155, S
ubparts C

, D
, E, 

K
a

n
d

 M
 (45 C

ode o
f F

ederal R
egulations, section 155.1210) o

f the C
ode o

f F
ederal R

egulations and to 
design the nature, tim

ing, and extent o
f further audit procedures. T

ests o
f controls m

ay be perform
ed to 

test the effectiveness o
f certain controls that you consider relevant to preventing and detecting errors and 

fraud that are m
aterial to T

itle 45, P
art 155, S

ubparts C
, D

, E, K
a

n
d

 M
 (45 C

ode o
f F

ederal R
egulations, 

section 155.1210) o
f the C

ode o
f F

ederal R
egulations and to preventing and detecting noncom

pliance 
resulting from

 illegal acts and other m
atters that have a direct and m

aterial e
ffe

ct on com
pliance. W

e
 

understand yo
u

r tests, if perform
ed, w

ill be less in scope than w
ould be necessary to render an opinion 

on internal control and, accordingly, no opinion w
ill be expressed in your report on internal control over 

com
pliance issued pursuant to G

overnm
ent A

uditing S
tandards. 

A
n audit is n

o
t designed to provide assurance on internal control o

r to identify significant deficiencies o
r 

m
aterial w

eaknesses. H
ow

ever, during the audit, you w
ill com

m
unicate to m

a
n

a
g

e
m

e
n

t and those 
charged w

ith governance internal control related m
atters that are required to be com

m
unicated under 

professional standards. 

P
ro

g
ram

m
atic A

u
d

it 

B
erryD

unn w
ill exam

ine M
N

sure's com
pliance w

ith the federal governm
ent regulations fo

r state health 
insurance exchanges fo

r services, specifically T
itle 45, P

art 155, S
ubparts C

, D
, E, K

a
n

d
 M

 (45 C
ode o

f 
F

ederal R
egulations, section 155.1210) o

f the C
ode o

f F
ederal R

egulations, rendered during the year 
ended June 30, 2018. Y

o
u

r exam
ination w

ill be conducted in accordance w
ith attestation standards 

established b
y the A

m
erican Institute o

f C
ertified P

ublic A
ccountants and the standards for com

pliance 
audits contained in G

overnm
ent A

uditing S
tandards, issued by the C

om
ptroller G

eneral o
f the U

nited 
S

tates. A
ccordingly, it w

ill include tests o
f o

u
r records and o

th
e

r procedures you consider necessary to 
enable you to express an opinion as to w

h
e

th
e

r M
N

sure is com
pliant w

ith the requirem
ents described 

above. If for any reason you are unable to com
plete the exam

ination, you w
ill n

o
t issue a report as a 

result o
f this engagem

ent. 

T
h

e
 exam

ination w
ill m

e
e

t the requirem
ents o

f the C
enters fo

r M
edicare and M

edicaid S
ervices final rule 

(9957 M
F

) issued A
ugust 30, 2013, effective O

cto
b

e
r 1, 2013, and T

itle 45, P
art 155, 1200 o

f the C
ode o

f 
F

ederal R
egulations, E

xchange E
stablishm

ent S
tandards and O

ther R
elated S

tandards under the A
C

A
. 

W
e

 understand yo
u

r e
n

g
a

g
e

m
e

n
t w

ill n
o

t include a detailed inspection o
f every transaction and ca

n
n

o
t be 

relied on to disclose all m
aterial errors, fraud, o

r o
th

e
r violations o

f law
s o

r regulations, th
a

t m
a

y exist. 
H

ow
ever, you w

ill inform
 us o

f any m
aterial errors o

r fraud th
a

t com
es to yo

u
r attention. Y

ou w
ill also 

inform
 us o

f a
n

y o
th

e
r violations o

f law
s o

r regulations that co
m

e
 to yo

u
r attention; unless clearly 

inconsequential. 



Y
ou understand that w

e w
ill provide you w

ith the basic inform
ation required fo

r yo
u

r exam
ination and that 

w
e

 are responsible fo
r the accuracy and com

pleteness o
f that inform

ation. Y
ou m

ay advise us about 
appropriate criteria o

r assist in th
e

 d
e

ve
lo

p
m

e
n

t o
f the subject m

a
tte

r but the responsibility o
f that subject 

m
a

tte
r rem

ains w
ith us. 
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R
equesting A

gency: 
M

N
sure 

M
A

D
 C

ontact: 
R

enda R
appa 

A
ccounting Inform

ation: B
usiness U

nit-•G
1001, Financial D

ept 1
0

-G
1031500, A

P
P

R
IO

-
G

100085, Fund -5
2

0
0

, 
A

ccounts -67001t 
· 

A
gency: 

Fiscal Y
ear: 

V
endor N

um
ber: 

ID
 GIOOOOOOOO; Location QOl 

T
otal A

rtto\tnt o
f Contract: 

I A
m

ount of C
o.ntl'act First FY

: 
$8;554.00 

C
om

m
odity C

ode: 
C

om
m

odity C
ode: 

C
om

m
odity C

ode: 
80101500 

O
bject C

ode: 
O

bject C
ode: 

O
bject C

ode: 

A
m

ount: 
A

m
ount: 

A
m

ount: 

A
ccounting D

istribution 1: 
A

ccounting D
istribution 2: 

A
ccounting O

lstr.ibutlon 3: 
Fund: 

Fund: 
Fund: 

A
ppr: 

A
ppr: 

A
ppr; 

O
rg/Sub: 

O
rg/Sl1b: 

O
rg/Sub: 

R
¢pfC

atg: 
;R

eptC
atg: 

R
ept C11tg: 

· A
m

ount: 
A

m
ount: 

' 
A

m
ount: 

' 
\ 

Processing Inform
atio11: (Som

e e11tries m
ay not apply.) 

B
egin D

ate} 
· / q · / o/' 

E
nd D

ate: &J,, 3o-J tj' 

01w
,J · /51,,3 /!, IY:1jJ;J3 

N
t11nbkioate/$1gnatlt1'es 

[lndM
dual signing certifies that funds 

have been encum
bered as required by 

M
inn, Stat. §§16A

.15 and 16C
.0SJ 

This is 1;111 agreem
ent betw

een the M
N

slll'e (R
equesting A

gency) and M
innesota M

anagem
ent and B

udget, M
anagem

ent 
A

nalysis and D
evelopm

ent(D
ivision). 

M
innesota M

ailage1iteut and B
lidget, 658 C

edar Skeet, Centem
1ial O

ffil!e B
uilditig, R

oom
 300, ~t. P1n1l, M

N
 S:5155 

T
elephone: 651-259-3800 • F11x: 651-797-1311 • TTY

: 800-627-3529 • http:/lin11.gov/111m
b/J11ad 



1. 
S

ervices to be P
erform

ed: 

The D
ivision agrees that through its M

aster C
onti·act w

ith Project C
onsulting G

roup it w
ill sub-contrnct w

ith 
Project C

onsulting G
rnup to provide consulting services to the R

equesting A
gency as identified betow

: 

M
nry K

ellogg (p·roject m
anagel'), P

roject C
onsulting G

roup: W
ill pt•ovide the services .identified below

: 

T
he project m

anager w
ill be asked to develop a project tim

e line based 011 the num
erous project constraints 

and identify risks to the tim
eline; The project m

anager w
ill also dii'ect and coot'dinate stakeholders and 

facilitate decision,m
akit1g w

ithin the agency in accordance w
ith the proj1Jct ti111eline. This uecessitates 

coordination w
ith stakeholdet·s from

 M
N

sure, M
N

IT Servic<;Js, the Depa1t111e11t of A
dm

inistration, m
oving 

vendors and bilildirtg m
ana$etnent com

panies. 

2, 
C

ontacts: 

The follow
ing pcrso11s w

ill be the pdm
ary contacts fo1· all m

atters concem
ing this agl'eetuent 

M
anage1ne11t A

nalysis and D
evelopm

ent; R
enda Rapp.ft 

Req\1esti11g A
gency: K

atie D
egrioC

hanning 

3. 
C

onsideration and Tetm
s o

f Paym
ent: 

In consideration for a:11 services perform
ed and ltlaW

ials provided, the R
equestit1g Age11cy agrees to pay the 

D
ivision as follow

s: 
· 

U
p to 80 hours at rate of $99;00 ham

• for services provided by M
ary K

ellogg, 
The D

ivision w
ill also invoice 

up to
 $634.00 foi<contract ma11age1ne11t as docum

ented by invoice prepared by the D
ivisio11. T

he total' am
olm

t 
the D

ivision w
ill invoice under this agreem

ent shall not exceed' $8,554.00. 

The R
eqt1estjng A

g,,'.m
cy'w

ill pay the D
ivision for services perfor1ned w

ithin 30 days of 1·eceiptof invoices 
subm

itted by the D
ivision. T

he irw
ofoes w

ill be subm
itted according to the follow

lng schedule: 

Paym
ent to be requested by invoic(l based on actual houl'S. of service perfo1'111ed in the previous m

onth, w
ith 

cm
n1dative ptiym

et'its not fo exceed the total agt·eed am
ount listed above. 

4. 
C

onditi.on of P
aym

ent: 

A
ll setvlces pl'ovided by the D

ivision under this agreem
ent m

ust be perform
ed to the R

equesting A
gency's 

sati$faction, as determ
ined at the sole discretion of R

equesting A
gency's A

t1thorized R
!,lpl'esentative. 

5. 
Effective D

ates: 

This agreem
ent is effective M

arch 19, 2019i oi'"w
heti all necessary approvals and signatures have been obtained 

plirsuantto M
N

 Stat, 16C,O
S siibd, 2j w

hicheve1· occnrs later, at1d shall rem
ain in effect,intil June 30, 2019, ot 

u11til all obligations have been satisfactorily fulfilled,. w
hicheve1· cotnes fo'st .. 

Interagency A
greem

ent for M
anagem

ent A
nalysis and Pevelopm

ci1t (Plvislon) Setvices 
M

A
D

 Project N
m

nber: 2019-150 
' 

Page2 



6. 
Term

ination: 

This agreem
ent m

ay be term
inated by the R

equesting A
gency 01· the D

ivision at anytim
e w

ith thirty (30) days 
w

ritteli. notice to the other party. Tn this event, the D
ivision shall receive paym

ent on a pro 1·ata basis for the 
w

ork perform
ed. 

7. 
R

equesting A
gency's A

uthorized R
epresent1;1tlve: 

T
he R

equesting A
gency's authorized 1·epresentative for the pt1rposes ofthis agreem

ent is.N
ate C

lark. T
his 

person shall have final authority for accepting the D
ivision's services and if the services are satisfactory, w

ill 
certify this on each invoice subm

itted as part ofirn,1i1ber 3, 

8. 
lnteragency A

greem
entA

uthorization: 

Pursuantto M
innesota Statutes, Sections 16A

,055 Subd. 1 a,; 43A
.55 Subd. 2.; and 471.59

1 the D
ivislo1iis 

authorized to enter into this agreem
ent. 

9. 
A

m
endm

ents: 

A
ny am

endm
ents to this agreem

ent w
ill be in w

riting and w
ill be exec\Jted by the sam

e parties w
ho executed 

the original agt'eem
ent, 01·their successors in office. 

10. 
S

tate A
udit: 

T
he books, l'ecol'ds; doctunents, and accounth1g practices and prooedm

·es o
f the D

ivision relevant to this 
ag1·ee1rteilt, shall be stibject to exam

ination by the R
equesting A

gency ai1d either the M
innesota Legislative 

A
uditor or State A

uditor, ns appropriate, foi• a .1niilim
um

 of six yea1:s, 

11; 
L

iability; 

E
ach patty w

ill be respo11slble for its C
iW

n 1:1cts .and behavior and thQ t'esults thereof. 

A
pproved: 

1: .. R
equesting A

gency 

By, 

T
itle: 

D
ate: 

2. M
anagem

ent A
nalysis and D

evelopm
ent 

Interagency Ag1·ee111ent for M
anagem

entA
nalysis and D

evelopm
ent (D

ivision) Servl~es 
M

A
D

 ProjectN
m

:riber: 2019°150 
· 

· 
· 

.Page3 
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 C
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S
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 C
ontract: 154553 

T
-N

um
ber 1 S 1 O

A
 

T
his w

ork order contract is betw
een the S

tate o
f M

innesota, acting through its director o
f M

anagem
ent A

nalysis &
 

D
evelopm

ent ("S
tate") and P

roject C
onsulting G

roup, 510 F
irst A

venue N
orth, S

uite 400, M
inneapolis, M

N
 55403 

("C
ontractor"). 

T
his w

ork order contract is issued under the authority o
f M

aster C
ontract T

-N
um

ber 1 S 1 0A
, S

W
IF

T
 

C
ontract 79337, and is subject to all provision o

f the m
aster contract w

ith is incorporated b
y

 reference. 

W
ork O

rder C
ontract 

1.0 
T

erm
 o

f contract 
1.1 

E
ffective date: 

M
arch 19, 2019, or the date the S

tate obtains all required signatures under M
inn. Stat. 

16C
.05, sbd.2, w

hichever is later. 
T

h
e C

ontractor m
ust not begin w

ork under this contract until this contract is fully executed and the 
C

ontractor has been notified by the S
tate's A

uthorized R
epresentative to begin the w

ork. 
1.2 

E
xpiration date: 

June 30, 2019, or until all obligations have been satisfactorily fulfilled, w
hichever occurs 

first. 

2.0 
C

ontractor's D
uties 

T
he C

ontractor, w
ho is not a state em

ployee, w
ill provide services to M

N
sure in cooperation w

ith M
anagem

ent 
A

nalysis D
ivision through its M

aster C
ontract w

ith P
roject C

onsulting G
roup. 

M
ary K

ellogg (project m
anager), 

P
roject C

onsulting G
roup, w

ill provide the services identified below
: 

T
he project m

anager w
ill be asked to develop a project tim

eline based on the num
erous project constraints 

and identify risks to the tim
eline. T

he project m
anager w

ill also direct.arid 'coordinate stakeholders and 
facilitate decision-m

aking w
ithin the agency in accordance w

ith the project tim
eline. T

his necessitates 
coordination w

ith stakeholders from
 M

N
 sure, M

N
IT

 S
ervices, the D

epartm
ent o

f A
dm

inistration, m
oving 

vendors and building m
anagem

ent com
panies. 

3.0 
C

onsideration and P
aym

ent 
3 .1 

C
onsideration. 

T
he S

tate w
ill pay for all services perform

ed by the C
ontractor under this w

ork order 
contract as follow

s: 
3 .1.1 

C
om

pensation. T
he C

ontractor w
ill be paid up to 80 hours for consulting services at a rate o

f 
$99.00/hour. 

3 .1.2 
T

ravel/supply expenses. 
R

eim
bursem

ent for travel and supply expenses actually and necessarily 
incurred by the C

ontractor as a result o
f this w

ork order contract w
ill not exceed $0.00. 

3.1.3 
T

otal O
bligation. T

he total obligation o
f the S

tate for all com
pensation and reim

bursem
ents to 

the C
ontractor under this w

ork order contract w
ill not exceed $7,920.00. 

3.2 
Invoices. T

he S
tate w

ill prom
ptly pay the C

ontractor after the C
ontractor presents an item

ized invoice for 
the services actually perform

ed and the S
tate's A

uthorized R
epresentative accepts the invoiced services. 

Invoices m
ust be subm

itted tim
ely and according to

 the follow
ing schedule: 

Invoice based on actual 
hours o

f service provided by the C
ontractor in the previous m

onth, w
ith cum

ulative paym
ents not to 

exceed the total obligation listed above. 

4.0 
P

roject M
anagers 

T
he S

tate's P
roject M

anager is R
enda R

appa, B
usiness M

anager, M
anagem

ent A
nalysis &

 D
evelopm

ent, 203 
A

dm
inistration B

uilding, SO S
herburne A

venue, St. P
aul, M

N
 55155, 651-259-3803

. T
he S

tate's A
uthorized 

R
epresentative w

ill certify acceptance on each invoice subm
itted for paym

ent. 



T
he C

ontractor's P
roject M

anager is K
evin M

cG
rane, P

roject C
onsulting G

roup, 510 F
irst A

venue N
orth, S

uite 
400, M

inneapolis, M
N

 55403. If the C
ontractor's P

roject M
anager changes at any tim

e during this w
ork order 

conh·act, the C
ontractor m

ust im
m

ediately notify the State. 

5.0 
E

-V
erify C

ertification (In accordance w
ith M

inn. Stat. §16C
.075) 

F
or services valued in excess o

f $50,000, C
ontractor ce1tifies that as o

f the date o
f services perform

ed on behalf o
f 

the State, C
ontractor and all its subcontractors w

ill have im
plem

ented or be in the process o
f im

plem
enting the federal 

E
-V

erify program
 for all new

ly hired em
ployees in the U

nited States w
ho w

ill perform
 w

ork on behalf o
f the State. 

C
ontractor is responsible for collecting all subcontractor ce1tifications and m

ay do 
so utilizing the E

-V
erify 

S
ubcontractor C

ertification F
orm

 available at http://w
w

w
.m

m
d.adm

in.state.m
n.us/doc/E

verifyS
ubC

e1tF
01m

.doc. 
A

ll subcontractor ce1tifications m
ust be kept on file w

ith C
ontractor and m

ade available to the S
tate upon request. 

6.0 
C

ertification o
f N

ondiscrim
ination (In

 accordance w
ith M

inn. S
tat.§ 16C

.053) 
T

he follow
ing term

 applies to any contract for w
hich the value, including all extensions, is $50,000 or m

ore: 
C

ontractor cettifies it does not engage in and has no present plans to engage in discrim
ination against Israel, or against 

persons or entities doing business in Israel, w
hen m

aking decisions related to the operation o
f the vendor's business. 

F
or purposes o

f this section, "discrim
ination" includes but is not lim

ited to engaging in refusals to deal, term
inating 

business activities, or other actions that are intended to lim
it com

m
ercial relations w

ith Israel, or persons or entities 
doing business in Israel, w

hen such actions are taken in a m
anner that in any w

ay discrim
inates on the basis o

f 
nationality or national origin and is not based on a valid business reason. 
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E
xten
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ue D
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M
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-
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D
IS

T: 1 

2019
-150 

1.0000 
E

A
 

7920.00000 

C
o

n
tract ID

: 0000000000000000000154553 
C

o
n

tract L
in

e: 1 

1
. S

h
o

w
 the purchase order num

b
er on Invoice and all tags, packages and 

correspondence. 
2

. T
h

is purchase order incorporates b
y reference all term

s, conditions and 
specifications o

f the C
ontract, th

e
 R

F
P

/R
F

B
 and vendor's response

. In case o
f a 

conflict in term
s, the o

rd
e

r o
f pre

cedence shall be
: First, this P

.O
., second the 

contract, third the R
F

P
/R

F
B

, and fourth the vendor's response. 
3

. A
ll deliveries hereunder shall com

ply w
ith all applicable S

tate o
f M

innesota 
and F

ederal la
w

s. 
4

. Invoicing m
u

st m
atch line item

s on the purchased order. 
5. D

O
 N

O
T

 C
O

LLE
C

T
 S

A
LE

S
 T

A
X

 on this orde
r unless instructed to d

o
 so on 

this P
urchase O

rd
e

r o
r th

e
 solicitation docum

en
t. E

ffective Ju
ly 1, 1995, 

M
innesota S

tate agencies use a D
irect P

ay A
uthorization to pay the applicable 

sales and use tax directly to the D
epartm

ent o
f R

evenue u
n

d
e

r M
innesota T

ax 
ID

 4405717. T
h

e
 D

epartm
ent o

f R
evenue does n

o
t require S

tate agencies to 
com

plete the S
T

3 F
orm

 w
ith this order. 

6
. P

a
ym

e
n

t term
s are N

e
t 30 unless a discount is offered for early paym

ent. 

Issu
e

r ce
rtifie

s th
a

t fu
n

d
s have been e

n
cu

m
b

e
re

d
 

and a
p

p
ro

p
ria

te
 a

p
p

ro
va

ls have been o
b

ta
in

e
d

. 

S
ch

ed
u

le T
o

tal 

Ite
m

 T
o

ta
l 

T
o

ta
l P

O
 A

m
o

u
n
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7920.00 
03/18/2019 

7920.00 

7920
.00 

7920.00 



Interagency S
ervices A

greem
en

t for M
N

 sure P
articipation in the A

d
m

in
istration

 of the 
M

in
n

esota State P
lan for S

ervices U
nder T

itle X
IX

 

Intent of th
e A

greem
en

t 

T
he D

epartm
ent of H

u
m

an
 S

ervices is designated as the M
edicaid A

gency for the S
tate of 

M
innesota and, as such, is _responsible for m

anagem
ent and oversight of M

edical A
ssistance 

(M
A

), w
hich is M

innesota's M
edicaid program

. 
T

he day-to-day operations of M
N

sure play an
 

im
portant role in

 the D
epartm

ent of H
u

m
an

 S
ervices' outreach an

d
 enrollm

ent strategies for 

M
innesotans seeking the services of public health coverage program

s an
d

 services, including 

M
innesotaC

are an
d

 M
edicaid. 

T
hrough this agreem

ent, the D
epartm

ent of H
u

m
an

 S
ervices 

an
d

 M
N

S
ure are form

ally recognizing that w
ork perform

ed by M
N

S
ure benefits public health 

program
s an

d
 M

N
sure expenditures w

ill be included, as necessary, in
 the D

epartm
ent of 

H
u

m
an

 S
ervices 

public assistance 
cost allocation p

lan
 and operational 

advance 
planning 

docum
ents. 

T
his agreem

ent confirm
s th

at the services furnished by M
N

 sure help the D
epartm

ent of H
u

m
an

 

S
ervices to outreach, identify, intake, accept, determ

ine eligibility for, 
an

d
 form

ally enroll 

individuals an
d

 their fam
ilies into the entire range of public an

d
 private health insurance 

program
s, including individual qualified health insurance plans, plans for sm

all em
ployers 

(M
innesota's S

H
O

P
 plans), the basic health insurance plan (M

innesotaC
are), 

an
d

 m
edical 

assistance services available for those qualifying for M
edicaid. 

It is understood that the basis 
for billing w

ill be the operational advance planning docum
ent an

d
 the quarterly operation of 

the public assistance cost allocation plan. 
It is further understood that any billing w

ill be based 

o
n

 the actual cost incurred. 

P
erform

ance 

B
eginning January 1, 2015, M

N
sure shall provide to the D

epartm
ent of H

u
m

an
 S

ervices a 
variety 

of 
services 

related 
to 

M
edicaid eligibility 

determ
ination an

d
 enrollm

ent activities 

including, b
u

t n
o

t lim
ited to application, on-going case m

aintenance an
d

 renew
al activities, 

policy, outreach an
d

 post-eligibility activities, an
d

 other activities necessary for adm
inistration 

of the state p
lan

 for services u
n

d
er T

itle X
IX

. 



C
on

sid
eration

 

In consideration for the above described perform
ance the D

epartm
ent of H

u
m

an
 S

ervices shall 

obtain annual appropriations for the ongoing operation of M
N

sure, an
d

 shall claim
 the federal 

share of any eligible expenditures via operation of its am
ended public assistance cost allocation 

plan an
d

 operational advance planning docum
ent, beginning January 1, 2015. 

S
i 

atures 
M

N
su

re 
D

H
S 

B
y: 

k
-

T
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C
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D
ate: 

I -?,---/ 
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