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Section l. Minnesota Statutes 2018, section 176.011, is amended by adding a subdivision to read: 

Subd. le. Agency. "Agency" means, unless the context indicates otherwise, the commissioner of the 
Department of Labor and Industry, the Department of Labor and Industry, the Department's workers' 
compensation division, the Office of Administrative Hearings, the chief administrative law judge, and the 
Workers' Compensation Court of Appeals. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 2. Minnesota Statutes 2018, section 176.011, is amended by adding a subdivision to read: 

Subd. Id. CAMPUS. "CAMPUS" means the workers' compensation Claims Access and Management 
Platform User System, developed pursuant to the appropriations in Laws 2015, First Special Session chapter 
l, article l, section 5, as amended by Laws 2017, chapter 94, article 2, section 17, and Laws 2017, chapter 
94, article 1, section 4, and referenced as the workers' compensation modernization program in section 
176.2611 and as described in section 176.2612. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 3. Minnesota Statutes 2018, section 176.011, is amended by adding a subdivision to read: 

Subd. 8d. Division file. "Division file" means the official file created and maintained by the department 
within CAMPUS to retain imaged or electronic documents and data related to an employee's workers1 

compensation claim or injury under chapter 176, including documents transmitted to the commissioner under 
sections 176.281 and 176.2611. The division file does not include: 

(1) paper, images, or electronic data created, used, or maintained for internal operational purposes by 
an agency, the special compensation fund, or the vocational rehabilitation unit; 

(2) a confidential mediation statement, including any documents submitted with the statement for the
mediator's review and any additional documents submitted to or sent by the mediator in furtherance of 
mediation efforts; and 

(3) work product of a compensation judge, mediator, or commissioner that is not issued or sent to a
party to a claim. Examples of work product include personal notes of hearings or conferences and draft 
decisions or orders. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 4. Minnesota Statutes 2018, section 176.01 l, is amended by adding a subdivision to read: 

Subd. 8e. Document. "Document 11 includes a form, record, report, notice, order, and paper. Document 
also includes information and data, regardless of format, that are required or authorized by this chapter to 
be filed with or served on or by an agency. Document excludes physical oqjects such as clothing, flash 
drives, compact discs, or physical objects used as demonstrative evidence. 

EFFECTIVE DATE. This section is effective August 31, 2020. 
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Sec. 5. Minnesota Statutes 2018, section 176.1812, subdivision 2, is amended to read: 

Subd. 2. Filing and review. w_ A copy of the agreement and the approximate number of employees 
who will be covered under it must be filed with the commissioner. Within 21 days of receipt of an agreement, 
the commissioner shall review the agreement for compliance with this section and the benefit provisions of 
this chapter and notify the parties of any additional infonnation required or any recommended modification 
that would bring the agreement into compliance. Upon receipt of any requested information or modification, 
the commissioner must notify the parties within 21 days whether the agreement is in compliance with this 
section and the benefit provisions of this chapter. 

(b) After an agreement is approved by the commissioner under paragraph ( a), a qualified employer may
join or withdraw from a qualified group of employers without commissioner review or approval. The 
commissioner must be notified within 30 days when a qualified employer joins or withdraws from a qualified 
group of employers. 

_(£}_In order for any agreement to remain in effect, it must provide for a timely and accurate method of 
reporting to the commissioner necessffi'y information regardittg service cost and utili2atiofl the individual 
claims covered by the agreement and claim-specific dispute resolution data, in the fonn and manner prescribed 
by the commissioner. Dispute resolution data includes infonnation about facilitation, mediation, and arbitration 
and shall be provided annually to the commissioner to enable the commissioner to 8:'Afl:1:10:II�· report aggregate 
dispute data to the legislature. The information pro'1ided to the eommissioRer must inclucle &ggfegate data 
� 

(i) person hours ffil6 peyroll eovered b' rtgt'Oements filed;

(ii) fH:tmber of claims Bled;

(iii) w,erege cost per claim;

(hi) number of li1i:gatetl claims, ine!udirtg the number of claims submitted to arhi1ration, the \Vorkers' 
Compeasation Coutt of Appettts, the Office of Administrative IleMiR-gS, the distriet court, Hie Miooesota 
Court ofAppettts or the supreme eotll't; 

(¥) Httmber of eoatested el aims resolved prior to arbitratioR; 

(·ii) pro:ieeted itteut'fed easts and aetual eo9k! of claims;

(Yii) employer's safety his-tory; 

(viii) number of workers partieipatittg in vocaHonB:l i;ehabilitation; and 

(ix) numbei; of workers rHrtieipe:ting in light attt:y programs.

EFFECTIVE DATE. Paragraphs (a) and (b) are effective June I, 2019. Paragraph (c) is effective 
August 31, 2020. 

Sec. 6. Minnesota Statutes 2018, section 176.231, is amended to read: 

176.231 REPORT OF DEATH OR INJURY TO COMMISSIONER OF DEPARTMENT OF 
LABOR AND INDUSTRY. 

Subdivision I. Time limitation. w_ Where death or serious injury occurs to an employee during the 
course of employment, the employer shall report the injury or death to the commissioner and insurer within 
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48 hours after its occWTence. Where any other injury occurs which wholly or partly incapacitates the employee 
from performing labor or service for more than three calendar days, the employer shall report the injury to 
the insurer on a form prescribed by the commissioner within ten days from its occurrence . 

.(£}_ An insurer and self-insured employer shall report the injury to the commissioner no later than 14 
days from. its occurrence. If an injury has not previously been required to be reported, the insurer or 
self-insured employer must report the injury to the commissioner, in the manner and format prescribed by 
the commissioner, no later than 14 days after the date that: 

(1) any document initiating a dispute is filed under this chapter; 

(2) a rehabilitation consultation report or a rehabilitation plan is filed under this chapter; or

(3) permanent partial disability is ascertainable under section 176.101, subdivision 3.

(£2_ Where an injury has once been reported but subsequently death ensues, the employer shall report 
the death to the commissioner and insurer within 48 hours after the employer receives notice of this fact. 

@An employer who provides notice to the Occupational Safety and Health Division of the Department 
of Labor and Industry of a fatality within the eight-hour time frame required by law, or of an inpatient 
hospitalization, amputation, or loss of an eye, within the 24-hour time frame required by law, has satisfied 
the employer's obligation under this section paragraph (a). 

(e) At the time an injury is required to be reported under paragraph (b), the insurer or self-insured
employer must also specify whether the injury is covered by a collective bargaining agreement approved 
by the commissioner under section 176.1812. Notice must be provided in the format and manner prescribed 
by the commissioner. 

Subd. 2. Initial report, written report. � Where subdivision 1 requires an injury to be reported 
within 48 hours, the employer may make an initial report to the commissioner by telephone or personal 
notice, and file a writteft must report efthe injury to the insurer within seven days from its occurrence er 
within such time 8:3 the emnmissioner of labor and i:nEltist:ry designates. After receiving this notice, the insurer 
or self-insured employer must report the injury to the commissioner as provided in subdivision I. AB� 
reports of injuries injury required by subdivision 1 or this subdivision shall include the date of injury. The 
reports shall be Oft a form designed made in the manner and format designated by the commissioner, with 
a clear copy st1itahle for imaging to the eonm1:issiencr, one copy to the insurer, and one copy to the employee. 
The employer must give the employee the "Minnesota Workers' Compensation System Employee Information 
Sheet" at the time the employee is given a copy of the first report of injury. Within two business days after 
a report of injury filed by a self-insured employer or insurer is accepted by the commissioner, the self-insured 
employer or insurer must serve the report on the employee in the manner and format prescribed by the 
commissioner 

.Qu_If an insurer or self insl:ff'Cf self-insured employer repeatedly fails to pay benefits within three days 
of the due date, pursuant to section 176.221, the insurer or self i:r:isurer self-insured employer shall be ordered 
by the commissioner to explain, in person, the failure to pay benefits due in a reasonable time. If prompt 
payments are not thereafter made, the commissioner shall refer the insurer or self insurer self-insured 
employer to the commissioner of commerce for action pursuant to section 176.225, subdivision 4. 

Subd. 3. Physicians, chiropractors, or other health care providers to report injuries. A physician, 
chiropractor, or other health care provider who has examined, treated, or has special knowledge of an injury 
to an employee which may be compensable under this chapter, shall report to the commissioner all facts 
relating to the nature and extent of the injury and disability, and the treatment provided for the injury or 
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disability, within ten days after the health care provider has received a written request for the information 
from the commissioner or an authorized representative of the commissioner. 

Subd. 4. Supplementary reports. The commissioner or an authorized representative may require the 
filing of supplementary reports of accidents as is deemed necessary to provide information required by law. 

Supplementary reports or other documents related to the current nature and extent of the employee's 
injury, disability, or treatment may be requested from a physician, surgeon, chiropractor, or other health 
care provider by the commissioner or a representative, an employer or insurer, or the employee. 

Subd. 5. FoFms fuf' repeFts Electronic reports filed under this section. .(& The commissioner shall 
prescribe -fefms the manner and format for use in mukinj!; providing the repotts and other documents required 
by this section. Forms for rer,erEs ret}ttirea by thls sectieR shall l,e as preseribed by the commissioner fifl.d 
shall be the e:BI�· fe!'ffls �1Sed by an employer, inst:lfer, self iHsl:li'er, group self insurer, oo.d e:11 health eare 
previders. 

(b) A report or other document that is required to be filed with the commissioner under this section must
be filed electronically in the manner and format required by the commissioner. Except as provided in 
paragraph (d), the commissioner must give at least 60 days' notice to self-insured employers and insurers, 
and publish notice in the State Register, of the e:ff ective date of required electronic filing of the report or 
other document. 

(c) Where specified by the commissioner under paragraph (d), a self-insured employer or insurer must
file a report or other document with the commissioner electronically according to the version of the Claims 
Release Standard published by the International Association oflndustrial Accident Boards and Commissions 
(IAIABC) adopted by the commissioner. The commissioner must publish on the department's website a 
Mirmesota implementation guide that prescribes reporting requirements consistent with this chapter. 

( d) The commissioner must give notice to self-insured employers and insurers, and publish notice in the
State Register, of intent to adopt a version of the Claims Release Standard for a report or other document 
required to be filed with the commissioner. The notice must include a link to the Minnesota implementation 
guide. Interested parties must have at least 90 days to submit comments to the commissioner. After considering 
the comments, the commissioner must publish notice of the adopted version of the Claims Release Standard 
and Minnesota implementation guide in the State Register at least 90 days before the effective date of the 
Standard and Guide. The commissioner must also give at least 30 days' notice to self-insured employers and 
insurers, and publish notice in the State Register, of any updates to the Minnesota implementation guide. 
The requirements in the adopted versions of the Claims Release Standard and the Minnesota implementation 
guide supersede any conflicting rule. The adopted versions of the Claims Release Standards and Minnesota 
implementation guides adopted by the commissioner under this section are not rules under chapter 14, but 
have the force and effect of law as of the effective date specified in the notice published in the State Register. 
The commissioner may publish the initial notices in this subdivision before August 31, 2020, to ensure the 
adopted versions of the Standard and Guide are effective on that date. 

Subd. 6. Commissioner of the Department of Labor and Industry; duty to keep informed. The 
commissioner of the Department of Labor and Industry shall keep fully informed of the nature and extent 
of all injuries compensable under this chapter, their resultant disabilities, and of the rights of employees to 
compensation. The insurer or self-insured employer must keep the department advised of all payments of 
compensation, the amounts of payments made, and the date of the first payment. Where a physician or 
surgeon has examined, treated, or has special knowledge relating to an injury which may be compensable 
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under this chapter, the commissioner of the Department of Labor and Industry or any member or employee 
thereof shall request in writing a report from such person of the attendant facts. 

Subd. 7. Medical reports. If requested by the division, a compensation judge, the Workers' 
Compensation Court of Appeals, or any member or employee thereof an employer, insurer, or employee 
shall file with the commissioner a verified copy suitable for imaging of any medical report or other document 
in possession which bears upon the case and shall also file a verified copy of the same report or document 
with the agency or individual who made the request. 

Subd. 8. No public inspection of reports. Subject to subdivision 9, a report or other document, or its 
copy 

2 
which has been filed with the commissioner of the Department of Labor and Industry under this section 

is not available to public inspection. Any person who has access to such a report shall not disclose its contents 
to anyone in any manner. 

A person who unauthorizedly discloses a report or its contents to another is guilty of a misdemeanor. 

Subd. 9. Uses that may be made of reports; access to division file. (a) Reports filed with the 
eommissioner undC:I' this seetion and other documents in the division file are private data on individuals and 
nonpublic data as those terms are defined in section 13.02, except that the reports and documents in the 
di vision file may be used in hearings held under this chapter, and for the purpose of state investigations and 
for statistics. ::i:hese The reports and documents in the division file are also available without authorization 
to: 

ill the Department of Revenue for use in enforcing Minnesota income tax and property tax refund laws, 
and the information shall be protected as provided in chapter 270B�.i 

(2) an agency, as needed to perfonn its responsibilities under this chapter;

(3) the Workers' Compensation Reinsurance Association for use by the association in carrying out its
responsibilities under chapter 79; 

( 4) the special compensation fund for the purpose of auditing assessments under section 17 6 .12 9; and

(5) the persons and entities allowed access under subdivisions 9a, 96, and 9c.

(b) The division or Offiee ofAaffiiflistra-tive Hearings Of '.llet'kers' Compensation Cout't ofAppeals may 
permit the examiaation of is file by the employer, iftstlfei·, effiployee, or dcpendellt: efB. eeeeased empleyee 
or any person w-he fufflishes signed lfilthorizatioft te Elo so ftom the empleyCf, iR:mrer, employee, or deriendet1t 
of a aeeee:sed employee. R�ofts ffled l:l:fle.er this section and othet' infeffilation the sommbsienef ha:S rega:rdiag 
iajuries or deaths shall be made available to the Weri<ers' Compensation ReittsttraHee Assoeiation ier ttse 
by the asseeia:tiot1 iH earrying out its responsi'bilifies ooder chapter 79. 

(b) A person with an authorization signed by the employer, insurer, employee, or dependent ofa deceased 
employee has access to reports and other documents in the division file as provided in the authorization. An 
authorization must: 

(1) be in writing;

(2) include the printed name and dated signature of the employee or dependent of an employee, employer,
or insurer representative who is authorizing the documents to be released; 

(3) specify the employer, date of injury, and worker identification or Social Security number;
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(4) include the name of the individual or entity that is authorized to receive the documents. If the
authorization is signed by the employer or insurer, the authorization must specify that the access is granted 
to a person acting on the employer or insurer's behalf in performing responsibilities under chapter 176; 

(5) specify the time period within which the authorization is valid, which may not exceed one year from
the date the authorization was signed, except that access to the division file may exceed one year if provided 
in subdivision 9a, paragraph (b ); and 

( 6) include a statement that the person signing the authorization may revoke the authorization by filing
written notice with the department at any time, which shall be effective upon receipt by the department. 

Subd. 9a. Access to division file without an authorization. (a) Access to the division file established 
for a specific claimed date or dates of injury under this chapter is allowed without an authorization from the 
employee, employer, insurer, or dependent, as described in clauses (1) to (6): 

(I} an employee, an employee's guardian under section 176.092, and a deceased employee's legal heir 
or dependent as defined in section 176.011, have access to the division file established for the employee's 
claimed date or dates of injury; 

(2) an employer and insurer have access to the division file for a workers' compensation claim to which
the employer and insurer are patties; 

(3) the Department of Administration under section 13 .43, subdivision 18, the assigned risk plan under
chapter 79, the special compensation fund established under section 176.129, the self-insurers security fund 
under chapter 79A, and the Minnesota insurance guarantee association under chapter 60C have access to 
all of the documents in the division file for a claim to which they are a party or are otherwise providing, 
paying, or reimbursing workers' compensation benefits under this chapter; 

( 4} a person who has filed a motion to intervene in a pending dispute at an agency has access to the 
documents in the division file that are filed in connection with the dispute in which the person has filed a 
motion to intervene; 

(5) a registered rehabilitation provider assigned to provide rehabilitation services to an employee has
access to the documents in the division file that are filed in connection with the employee's vocational 
rehabilitation or a dispute about vocational rehabilitation under section 176.102; and 

(6) a third-party administrator licensed under section 60A.23, subdivision 8, has access to the division
file for a claim it has contracted to administer on behalf of any of the entities listed in this subdivision. 

(b) An attorney who has filed with the commissioner: a written authorization signed by a person listed
in paragraph (a), clause (1) or (2); or a retainer agreement, a notice of appearance or representation, or a 
pleading or a response to a pleading, on behalf of a person or entity listed in paragraph (a); has the same 
access to documents in the division file that the authorizing person has, unless access is limited by the 
authorization, retainer agreement, or notice of appearance or representation. If the attorney's access is not 
limited by one of the documents in this paragraph, the attorney's access continues until one of the following 
occurs, whichever is later: 

(1) one year after an authorization is filed;

(2) five years after the date a retainer agreement or notice of appearance or representation was filed
where no dispute has been initiated; 
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(3) five years after the date the attorney filed a document initiating or responding to a workers'
compensation dispute under this chapter; 

(4) five years after the date an award on stipulation was served and filed if the award was related to a
dispute in which the attorney represented a party in paragraph (a); or 

(5) five years after the date a final order or final penalty assessment was issued as defined in subdivision
9c, paragraph (a), clause (3), if the final order or penalty assessment was related to a dispute in which the 
attorney represented a party in paragraph (a). 

Notwithstanding the time frames in clauses (1) to ( 5), an attorney no longer has access to the division file
as. of the date the attorney files a notice of withdrawal from the case, or the date the department receives 
written notice that the authorization is withdrawn or that the attorney no longer represents the person. 
However, if a dispute over an attorney's fees is pending at the office, the attorney has continued access to 
the division file until a final order or award on stipulation resolving the attorney fee dispute is received by 
the commissioner. 

(c) The division may provide the worker identification number assigned under section 176.275,
subdivision 1, without a signed authorization required under paragraph (b) to an: 

(1) attorney who represents one of the persons described in paragraph (b );

(2) attorney who represents an intervenor or potential intervenor under section 176.361;

(3) intervenor; or

(4) employee's assigned qualified rehabilitation consultant under section 176.102.

( d) If the department receives information that indicates that identifying or contact information for an
employee, dependent, employer, insurer, or third-party administrator for an employer or insurer is erroneous 
or no longer accurate, the department may update the information in all relevant workers' compensation files 
to reflect: 

(1) the current and accurate name, address, Social Security number or worker identification number, 
and contact information for an employee, unless the employee notifies the commissioner in writing that the 
information in a workers' compensation file for a specific date of injury may not be updated; and 

(2) the current and accurate name, address, and contact information for an employer, insurer, or third-party
administrator for an employer or insurer. 

Subd. 9b. Interagency access to documents and data related to workers' compensation disputes. An 
agency shall, without the need for an authorization, have full, read-on!Y, real-time, electronic access to view 
all documents, document contents, dispositions, outcomes, and other data related to a workers' compensation 
dispute at one of the other agencies, except for the following: 

(I) paper, images, or electronic data created, used or maintained for internal operational purposes by an
agencY, the special compensation fund, or the vocational rehabilitation unit; 

(2) a confidential mediation statement, including any documents submitted with the statement for the
mediator's review and any additional documents submitted to or sent by the mediator in furtherance of 
mediation efforts; and 
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(3) the work product of a compensation judge, Workers' Compensation Court of Appeals judge, a
mediator at the office or department, or the commissioner that is not issued or sent to a party to a claim. 
Examples of work product include personal notes of hearings or conferences and draft decisions or orders. 

This subdivision is not intended to allow interagency access to non-dispute related paper, images, or 
electronic data created, used or maintained solely for an agency's internal operational purposes. 

Each agency's responsible authority as defined in section 13.02 is responsible for its own employees' 
use and dissemination of the data and documents in CAMPUS and the office's case management system as
required by section 13.05, subdivision 5. 

Subd. 9c. Investigative and enforcement data. (a) For purposes of this subdivision, the terms in this 
paragraph have the meanings given. 

(1) "Enforcement action" means a proceeding initiated by the department, commissioner, medical services
review board under section 176. l 03, or rehabilitation review panel under section 176.102, that may result 
in a penalty, fine, or sanction for violation of workers' compensation laws or that may result in an order for 
compliance with workers' compensation laws. 

(2) "Investigation" includes an investigation, inspection, audit, file review, inquiry, or examination
performed by the department or commissioner to administer, enforce, and monitor compliance with workers' 
compensation laws within the department's jurisdiction. 

(3) "Final order" or "final penalty assessment," means that

(i) no objection, appeal, or request for hearing has been filed in the manner and within the time required 
by law; 

(ii) an objection, appeal, or request for hearing has been withdrawn;

(iii) a settlement agreement or stipulation resolving al 1 or part of the matter has been signed by all parties
and, if required by law, has been approved by a judge; or 

(iv) all appeals have been exhausted or waived.

(b) A claim�specific final order or final penalty assessment issued by the department or commissioner
pursuant to a workers' compensation investigation or enforcement proceeding shall be placed in the division 
file for that employee's claim. Access to the final enforcement order or penalty assessment in the division 
file shall be as provided in subdivision 9a. Before the enforcement order or penalty assessment is final, only 
the employee, dependent of a deceased employee, employer, or insurer who are parties to the claim, and 
any respective attorney representing the party, shall have access to it. 

(c) Enforcement orders and penalty assessments issued by the department, commissioner, medical
services review board, or rehabilitation review panel pursuant to workers' compensation investigations or 
enforcement proceedings that are not claim-specific shall not be placed in the division file. The data practices 
classification of these orders and penalties is as provided in sections 13.39 and 13 .41, except that the names, 
Social Security numbers, and worker identification numbers of employees with workers' compensation 
claims and their dependents, and the identity of persons filing a complaint with the department about the 
subject of the investigation or enforcement action, are private or nonpublic data as those terms are defined 
in section 13.02 when maintained by a government entity. 

Subd. 10. Failure to file required report, penalty. If an employer, qualified rehabilitation consultant 
or rehabilitation vendor, insurer, physician, chiropractor, or other health provider fails to file with the 
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commissioner any report or other document required by this chapter in the manner and within the time 
limitations prescribed, or otherwise fails to provide a report or other document required by this chapter in 
the manner provided by this chapter, the commissioner may impose a penalty ofup to $500 for each failure. 

The imposition of a penalty may be appealed to a compensation judge within 3 0 days of notice of the 
penalty. 

Penalties collected by the state under this subdivision shall be payable to the commissioner for deposit 
into the assigned risk safety account. 

S ubd. 11. Failure to file required report; substitute filing. Where this section requires the em ploy er 
to file a report of injury with the commissioner, and the employer is unable or refuses to file the report, the 
insurer shall file the report within ten days of a request from the division. The report shall be filed in the 
manner prescribed by this section. If both the employer and the insurer fail to file the report within 30 days 
of notice of the injury, the commissioner shall file the report. 

The filing of a report of injury by the commissioner does not subject an employee or the dependents of 
an employee to the three-year time limitations under section 176.151, paragraphs (a) and (b). 

A substitute filing under this subdivision shall not be a defense to a penalty assessed under subdivision 
10. 

Subd. 12. Reports; electronic monitoring. Beginning July l, 1995, the commissioner shall monitor 
electronically all reports ofinjury, all payments for reported injuries, and compliance with all reporting and 
payment timelines. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 7. Minnesota Statutes 2018, section 176.253, is amended to read: 

176.253 INSURER, EMPLOYER, AND THIRD-PARTY ADMINISTRATOR; PERFORMANCE 
OF ACTS. 

Subdivision 1. Definitions. (a) The terms used in this section have the meanings given to them in this 
subdivision. 

(b) "Department" has the meaning in section 176.011, subdivision Sb.

(c) "Employer" means an employer as defined in section 176.011, subdivision 10, against whom a
workers' compensation claim has been asserted or who is liable for a workers' compensation injury under 
this chapter. Employer includes: 

(I) an employer authorized to self-insure by the Department of Commerce under chapter 79A; and 

(2) the state or a political subdivision that is not required to be authorized to self-insure by the
commissioner of commerce in order to pay its workers' compensation claims. 

(d) "Insurer" means a workers' compensation insurer licensed by the Department of Commerce under
section 60A. 

( e) "Third-party administrator" means an administrator that is licensed by the Department of Commerce
to administer a workers' compensation self-insurance or insurance plan under section 60A.23, subdivision 
8, with a contract to act on behalf of an employer or insurer. 

Copyright © 2019 by the Revisor of Statutes, State of Minnesota. All Rights Reserved. 



Ch 7, art 12, s 9 LAWS ofMINNESOTA2019 
2019 First Special Session 

102 

Subd. 2. General. Where this chapter requires an employer to perfmm an act, the insurer of the employer 
may perform that act. Where the insurer acts in behalf of the employer, the employer is responsible for the 
authorized acts of the insurer and for any delay, failure, or refusal of the insurer to perfonn the act. This 
section does not relieve the employer from any penalty or forfeiture which this chapter imposes on the 
employer. 

Subd. 3. Authority of a third-party administrator. A third-party administrator that has an active 
account in CAMPUS under section 176.2612 may act on behalf of the employer or insurer as provided in 
the contract between the administrator and the employer or insurer. If the department or commissioner issues 
an order or assesses a penalty against an employer or insurer, the order or penalty must be served on any 
administrator acting on behalf of the employer or insurer. A third-party administrator has the authority to 
act on behalf of the employer or insurer in responding to a commissioner or department inquiry, order or 
penalty assessment, or paying a penalty, until the insurer or administrator notifies the department in writing 
that the administrator does not have authority. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 8. Minnesota Statutes 2018, section 176.2611, subdivision 2, is amended to read: 

Subd. 2. Applicability. Subject to further amendments pursuant to section 176.2612, subdivision 2, 
this section governs filing requirements pettdittg eOR'tflletio:tt of the workers' eompensation modernizatioH 
prograttt specifies whether documents must be filed with the office or the commissioner, and governs access 
to dispute-related documents and data ifl. me offiee's case managemeH:t system, the 'NorlEeFs' eompeasation 
Infofffi.bt imaging system, aHd the system thllt will be Eieveloped as a result of the wmkeFB' eefflpeasatioa 
fflo&emi2:fttiott pFegram at the office or department. This section prevails over any conflicting provision in 
this chapter, Laws 1998, chapter 366, or corresponding rules. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 9. Minnesota Statutes 2018, section 176.2611, subdivision 5, is amended to read: 

Subd. 5. Form revision and access to documents and data. (a) The commissioner must revise dispute 
resolution forms, in consultation with the chief administrative law judge, to refle.ct the filing requirements 
in this section. 

(b) For purposes of this subdivision, "complete, read-only electronic access" means the ability to view
all data and document contents, including scheduling information, related to workers' compensation disputes, 
except for the following: 

(1) a confidential mediation statement, including any documents submitted with the statement for the
mediator's review and any additional documents submitted to or sent by the mediator in furtherance of 
mediation efforts; 

(2) work product of a compensation judge, mediator, or commissioner that is not issued. Examples of
work product include personal notes of hearings or conferences and draft decisions; 

(3) the department's Vocational Rehabilitation Unit's case management system data;

(4) the special compensation fund's case management system data; and

(5) audit trail information.
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(ej The offiee must be provided with eontinued, eomplcte, t'e&d oftly eleeuot1:ie &eeess to the v;orkers' 
eempensation Inform.ix imaging sys�em. 

(d) The department must be pFo¥ided wicl-i reaa only eleett'Ol'1ic access to the office's ease management
system, ineh:ldi0g ilie ability to Yiev, all data, includii,g scheduliAg infuffflaHeA, but eJteludiAg aecess into 
ii!ea doeurnents. 

(ej (c) Until August 31, 2020, the office must send the department all docwnents that are accepted for 
filing or issued by the office. The office must send the documents to the department, electronicaJly or by 
courier, within two business days of when the documents are accepted for filing or issued by the office. 
Beginning August 31, 2020, all dispute-related documents accepted for filing or issued by the office, and 
all dispute-related documents filed with the department that are referred to the office under section 176.106, 
must be immediately transmitted behveen the office's case management system and CAMPUS using 
application programming interfaces. 

ffljfil The department must place documents that the office sends to the department in the appropriate 
imaged file for the employee. This paragraph expires August 31, 2020. 

(g) Th:e Elepart:ment must send the office copies of'the fullowing doeumen-ts, eleetrettieally or ay eoUfief,
vtithin two business days of 'NH:CA the doettHt.eflts 8fe filed vdth Of issued by the department: 

( 1) notiees of diseentiooanee;

(2) decisions issued b)· 1:he def:lct:r.rnent; and

(3) mediated agreetnef!ts.

(h) Upon integratiofl of the office's ease managemeAt system Etn:d the aepartment's system resuHiAg from
the ',Yorkers' eofflfletlsffl:iofl modernization program,� Each agency -wiH must be provided with complete, 
read-only electronic access, as defined in paragraph (b), to the other agency's case management system. 

tB� Each agency's responsible authority pursuant to section 13.02, subdivision 16, is responsible for 
its own employees' use and dissemination of the data and documents in the workers' compensation Infonnix 
imaging system, the office's case management system, and the system developed as a result of the workers' 
compensation modernization program. This paragraph expires August 31, 2020. 

EFFECTIVE DATE. This section is effective the day following final enactment. 

Sec. 10. Minnesota Statutes 2018, section 176.2611, subdivision 6, is amended to read: 

Subd. 6. Data privacy. (a) All documents filed with or issued by the departmen:t Of the office under 
this chapter are private data on individuals and nonpublic data pursuant to chapter 13, except that the 
documents are available to the following: 

(1) the office;

(2) the department;

(3) the employer;

( 4) the insurer;

(5) the employee;
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(9) a person who furnishes written authorization from the employer, insurer, employee, or dependent
of a deceased employee; and 

(10) a person, agency, or other entity allowed access to the documents under this chapter or other law.

Once a document filed with or issued by the office under this chapter is transmitted to the commissioner 
under subdivision 5 or section 176.281, access to the document in the division file is as provided in section 
176.231. 

(b) The office and department may post notice of scheduled proceedings on the agencies' websites and
at their principal places of business in any manner that protects the employee's identifying infotn1ation. 
Identifying information includes the employee's name or any part of the employee's name. 

EFFECTIVE DATE. This section is effective August 31, 2020, except that the amendments to paragraph 
(b) are effective the day following final enactment.

Sec. 11. (176.2612] THE WORKERS' COMPENSATION CLAIMS ACCESS AND MANAGEMENT 
PLATFORM USER SYSTEM (CAMPUS). 

Subdivision 1. Requirements. (a) The commissioner shall maintain the workers' compensation Claims 
Access and Management Platform User System (CAMPUS) as defined in section 176.011, subdivision ld. 
This section applies to the department and the Workers' Compensation Court of ApPcals. Except for paragraph 
(b ), clause ( 4), this subdivision does not apply to the office.

(b) CAMPUS must:

(1) provide a single filing system for users to electronically file documents required or authorized to be
filed under this chapter with the commissioner or the Workers' Compensation Court of Appeals; 

(2) maintain and retain the division file and other claim�related documents;

(3) accept filings by electronic data entry and by uploaded images of supplemental documents, such as
a medical or narrative report or document; 

(4) electronically and securely transmit data, and images of documents, between each agency to allow
the agency to perform its statutory functions; 

(5) electronically and securely serve documents;

(6) organize electronic data filed in the division file into an image for viewing or printing by parties to
a claim and staff at each agency; 

(7) provide electronic access to the division file by parties and each agency to workers' compensation
documents and other data as authorized or required by this chapter; and 

(8) allow authorized stakeholders, the department, and the Workers' Compensation Court of Appeals to
manage and monitor claims and perform statutorily required functions. 

Copyright © 2019 by the Revisor of Statutes, State of Minnesota. All Rights Reserved. 



10S LAWS of MINNESOTA 2019 
2019 First Special Session 

Ch 7, art 12, s 11 

Subd. 2. Plan and pmposal for improvement. By January 11, 2021, the commissioner must recommend 
to the Workers' Compensation Advisory Council a plan and proposed statutory amendments for the most 
effective means, based on an assessment of benefits and value, to implement improvements to CAMPUS 
and the case management system at the office, including ensuring a single calendaring system and a single 
filing system. The filing requirements in section 17 6.2611, subdivisions 3 and 4, remain in effect until further 
amendments related to a single filing system in CAMPUS are enacted pursuant to the recommendations of 
the Workers' Compensation Advisory Council. 

Subd. 3. Creating a CAMPUS account. (a) For purposes of this subdivision, "employer," "insurer," 
and "third-party administrator" have the meanings given in section 176.253, subdivision 1. 

(b} Electronic access to view or file docwnents in CAMPUS shall be granted according to the requirements 
established by the department and MN.IT services to authenticate the identity of the person or entity creating 
the account and authorize access to the documents thatthe person or entity is entitled to under this chapter. 

(c) The persons or entities in clauses (1) to (12) must create and maintain an account in CAMPUS to
electronically access or file documents. 

(1) an employee with a workers' compensation claim, the employee's guardian under section 176.092, 
or the deceased employee's dependent under section 176.111; 

(2) an employer with a workers' compensation claim;

(3) a licensed workers' compensation insurer acting on behalf of an employer with a Minnesota workers'
compensation claim; 

(4) an intervenor or potential intervenor in a workers' compensation dispute;

(5) a registered rehabilitation provider under section 176.102;

(6) the state or a political subdivision or school district that is not required to be self-insured by the
commissioner of the Department of Commerce in order to pay its workers1 compensation claims; 

(7) the assigned risk plan under chapter 79A;

(8) the Workers' Compensation Reinsurance Association under chapter 79; 

(9) the Minnesota Insurance Guarantee Association established under chapter 60C;

(10) the self-insurers' security fund under chapter 79A;

(11) a third-party administrator that has contracted to act on behalf of any of the entities listed in this
subdivision; and 

(I 2) an attorney representing a person or entity listed above. 

(d) The commissioner may require that any person or entity listed in paragraph (c), clauses (2) to (12), 
create and maintain an account in CAMPUS if the person or entity is a party to a workers' compensation 
claim or associated with an enforcement action of the department. 

(e) A designated medical contact under section 176.13S and a managed care organization certified by
the department under section 176.1351 must create and maintain an account to file and view documents 
related to the certified managed care plan or designated medical contact. 
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(f) If a person or entity is required to create and maintain an account under this subdivision and fails to
do so: 

(1) unless good cause is shown, the commissioner may assess a $500 penalty against the person or entity
for each 30-day period that an account is not created or maintained following the commissioner's notice that 
one is required; 

(2) failure to create or maintain an account shall not be a defense to untimely filing where electronic
filing is required under this chapter; and 

(3) failure to create or maintain an account results in the appointment of the commissioner and successors
in office as the person's agent to receive service by the commissioner or the Workers' Compensation Court 
of Appeals where service is required under this chapter, provided that the commissioner attempts service 
by United States mail on the party at the last known address. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 12. Minnesota Statutes 2018, section 176.275, is amended to read: 

176.275 FILING OF PAPERS; PROOF OF SERVICE. 

Subdivision 1. Filing. If a document is required to be filed by this chapter or any rules adopted pursuant 
to authority granted by this chapter, the filing shall be completed by the reeeipt upon acceptance of the 
document at tlte division, dej'lartmettt:, offiee, or the eouft ef a-pf)eol:s by the agency. The division, department, 
office, and the court of a-ppeal:;i :.hall aeeept any fleettffleftt ,vhieh has been delivered to it for legal filing, 
but may refuse to aeeept Any fofffl or document that lacks information required by statute or rule, or is not 
filed in the manner and format required by this chapter, may be r�jected. The division, department, office, 
tmfl eotlrt ef a-pfleals are A document rejected for any of these reasons is not considered filed. An agency is 
not required to maintain, and may destroy, a duplicate of a form or document that has already been filed. If 
a workers' compensation identification number has been assigned by the department, it may must be substituted 
for the Social Security number on a form or document. If tlte injured e1Hplo;·ee ft(t', fe>wer tfttlfl. thrne days 
of lost time from v1ork, the pm1y :mbffiittiRg the required document ml:is-t altooh re it, at the time offiliRg, e: 
COflY of the fif 9t Feport of injury. 

A notice or other document required to be served or filed at either the department, the office, or the coutt 
of appeals which is inadvertently served or filed at the wrong one of these agencies by an unrepresented 
employee shall be deemed to have been served or filed with the proper agency. The receiving agency shall 
note the date of receipt of a document and shall forward the documents to the proper agency no later than 
two working days following receipt. 

Subd. 2. Proof of service; affidavits and notarized statements. hl_ Whenever a provision of this 
chapter or rules adopted pursuant to authority granted by this chapter require either a proof of service&, an 
affidavit of service, or a notarized statement on a document, the requirement is satisfied by the ittelusiefiOf 
a f!Feef of seFViee on the doel:iment v,hieh has aeen ser,•ed, in a form aceef)taale by the state flisai:et eout1s 
or a-pproved ey tlte commissioner a document that meets the definition of an affidavit under Rule 15 of the 
General Rules of Practice for the district courts. 

(b) An agency is not required to verify the accuracy of a proof or affidavit of service filed by a party
before accepting a document for filing. This does not prevent a party from asserting insufficient or lack of 
service in a proceeding. 
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(c) Service on a party's attorney constitutes service on the represented party, unless service on the
employee is specifically required by this chapter. 

( d) A party is not required to file a proof or affidavit of service when the party is served electronically 
by the agency and the agency has issued a proof of service. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 13. Minnesota Statutes 2018, section 176.281, is amended to read: 

176.281 ORDERS, DECISIONS, AND AWARDS; FILING; SERVICE. 

{& When the commissioner or compensation judge or Office of Administrative Hearings or the Workers' 
Compensation Court of Appeals has rendered a final issued correspondence, a notice, order, decision, er 
award, or other disposition or outcome of a dispute, or an amendment to an order, decision, or award, it shall 
be filed immediately with the commissioner. 

(b) The agencies' systems must be configured so that transmission of data and documents described in
paragraph (a) and section 176.2611, subdivision 5, paragraph (c), are immediately transmitted between the 
Office of Administrative Hearings' case management system and CAMPUS using application programming 
interfaces . 

.{£2 If the commissioner, compensation judge, Office of Administrative Hearings, or Workers' 
Compensation Court of Appeals has rendered a final order, decision, or award, or amendment thereto, the 
commissioner or the Office of Administrative Hearings or the Workers' Compensation Court of Appeals 
shall immediately serve a copy upon every party in interest, together with a notification of the date the order 
was filed. 

(s!2._ On all orders, decisions, awards, and other documents, the commissioner or compensation judge or 
Office of Administrative Hearings or the Workers' Compensation Court of Appeals may digitize the signatures 
of all officials, including judges, for the use of electronic data interchange and clerical automation. These 
signatures shall have the same legal authority of an original signature, provided that proper security is used 
to safeguard the use of the digitized signatures and each digitized signature has been certified by the division, 
department, office, or court of appeals before its use, in accordance with rules adopted by that agency or 
court. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 14. Minnesota Statutes 2018, section 176.285, is amended to read: 

176.285 SERVICE OF PAPERS AND NOTICES; ELECTRONIC FILING. 

Subdivision l. Service by mail. Service of )9fl:j'lefs and notiecs documents shall be by United States 
mail ef etherwise as the oommissfoner or the ehief admiaistrative law judge may by rule direet except where 
electronic service is authorized or required under this section and section 176.275. An employee cannot be 
required to accept electronic service where service on the employee is required. Where service is by mail, 
service is effected at the time mailed if properly addressed and stamped. If it is so mailed, it is presumed 
the paper or notice reached the party to be served. However, a party may show by competent evidence that 
that party did not receive it or that it had been delayed in transit for an unusual or unreasonable period of 
time. In case of nonreceipt or delay, an allowance shall be made for the party's failure to assert a right within 
the prescribed time. 
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Subd. 2. Electronic service and filing on an agency. (a) Where a statute or rule authorizes or requires 
a document to be filed with or served on ft:11 ageney the office, the document may be filed electronically if 
electronic filing is authorized by the il:gffiey office and if the document is transmitted in the manner and in 
the format specified by the a-geney. office. Where a statute or rule authorizes or requires a document to be 
filed with or served on the commissioner or the Workers' Compensation Court of Appeals, the document 
must be filed electronically in the manner and format specified by the commissioner. An employee must 
not be required to file a document electronically at any agency unless the document is filed by an attorney 
on behalf of the employee. 

{22 If electronic filing of a document is authorized by the ageooy office or required under this subdivision 
and a statute or rule requires a copy of the document to be provided or served on another person or party, 
the document filed electronically with the agency and provided or served on the other person or party must 
contain the same information in the format required by the eommissioner agency. 

(c) For purposes of serving on and filing with an agency under this chapter, "electronic" and
"electronically" excludes facsimile and e-mail unless authorized by the agency. A document is deemed filed 
with an agency on the business day it is accepted for filing on or before 11 :59 p.m. 

Subd. 2a. Electronic signatures. �� Where a statute or rule authorizes or requires a person's 
signature on a document to be filed with or served on an agency, the signature may be an electronic signature, 
as defined by section 3251.02, or transmitted electronically, if authorized by the agency and if the signature 
is transmitted in the manner and format specified by the agency. The commissioner may require that a 
document authorized or required to be filed with the commissioner, department, or division be filed 
electronically in the manner and format specified by the commissioner, except that an employee must not 
be required to file a document electronically unless the document is filed by an attorney on behalf of an 
employee. The department or court may adopt rules for the certification of signatures. 

(b) If a rehabilitation provider files a rehabilitation plan or other document that requires the signature
of the employee, employer, or insurer pursuant to section 176.102, or rules adopted under section 176.102, 
the rehabilitation provider shall specify whether each party's signature has been obtained. The rehabilitation 
provider must retain the document with the original signature or signatures of the employee and insurer or 
self-insured employer for five years after the rehabilitation plan is closed and must make the signed document 
available to the commissioner or compensation judge upon request. 

Subd. 2b. Electronic service of documents on a party through the office's case management system 
or CAMPUS. (e1 An agcney (a) The office may serve a document electronically on a payer, rehabilitation 
provider, or attorney. An ogene,• The office may serve a document on any other party if the recipient agrees 
to receive it in an electronic format. The date of electronic service of a document is the date the recipient is 
sent a document electronically, or the date the recipient is notified that the document is available on a website, 
whichever occurs first. 

(b) The commissioner, the Workers' Compensation Court of Appeals, and a party may electronically 
serve through CAMPUS a document required to be served on a party or filed with the commissioner on any 
person with an account in CAMPUS under section 176.2612. Service through CAMPUS must be either by 
secure e-mail or by e-mailing a notice that the document may be accessed through a web portal. Service of 
a document through CAMPUS on an attorney for a party is considered to be service on the party, except 
where service on the employee is specifically required by this chapter. 

(c) An employee must not be electronically served m1less the employee has created an account and has
agreed to accept electronic service through the office's case management system or CAMPUS. 
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( d) The date of electronic service of a document is the date the recipient is sent a document electronically, 
or the date the recipient is notified that the document is available on a website, whichever occurs first. 

Subd. 2c. Time to assert a right when a document is served or filed electronically. 8:11 When the 
electronic filing of a legal document with the der,ttftIFleBt an agency marks the beginning of a prescribed 
time for another party to assert a right, the prescribed time for another party to assert a right shall be lettgthenea 
extended by two calendar days when it can be shown that service to the othef another party was by United 
States mail, and extended by one business day if the document was electronically served on the party in 
CAMPUS or the office's case management system after 4:30 p.m. 

Subd. 3. Proof of service of documents served by parties and agencies. {& The commissioner ftlttl
1 

the chief administrative law judge and the chief judge of the Workers' Compensation Court of Appeals shall 
ensure that proof of service of all papers and notices served by their respective agencies is plaeed in transmitted 
to the effieiftl division file of the case in the manner described in section 176.281. 

(b) If a document unrelated to a dispute, such as a first report of injury, is required to be filed with the
commissioner and required to be served on the employee or other party, the serving party must retain the 
proof of service and provide it to the commissioner or compensation judge upon request. 

Subd. 4. Definitions; applicability. (a) For purposes of this section, "aget1.ey" means the work.ef.'l' 
eompeHsation division, the Depar.mel'lt of Labor and Industry, the eomfflissioner of the Depar.meftt of Labor 
and Inal±'ltf), t:fle Office of Aaministrafr1e Hearings, the chief administrative letw jttdge, Of the Vlorlrefs' 
COffif'JCAstttiol'I Court of Apr,eals. "Doet1ffiem11 iBeludes docUfllefl:ts, fe19orts, m,tiees, orders, ptlfle¥S, tefffls,
infem1ation, and data elements tltftt are authorized Of required to he filed v>'ith an agency or the eemmissionef
Of that are authorized or reqttired to be served on or a,· tu1 ageRcy or the eomrnissionet·. "payer" means a 
workers' compensation insurer, self-insurer employer, or third-party administrator. 

(b) Except as otherwise modified by this seetiett chapter, the provisions of chapter 325L apply to
electronic signatures and the electronic transmission of documents under this seeff6ft chapter. 

EFFECTIVE DATE. This section is effective August 31, 2020. 

Sec. 15. Minnesota Statutes 2018, section 17 6 .312, is amended to read: 

176.312 AFFIDAVITS OF PREJUDICE AND PETITIONS FOR REASSIGNMENT. 

In accordance with rules adopted by the chief administrative law judge, an affidavit of prejudice for 
cause may be filed by each party to the claim against a compensation judge assigned to hear a case. 

A petition for reassignment of a case to a different compensation judge for hearing may be filed once, 
in any case, by each party to the claim with in ten _2Q days after the filing party has received notice of the 
assigned judge. Upon receipt of a timely petition for reassignment, the chief administrative law judge shall 
assign the case to another judge. 

An affidavit of prejudice or a petition for reassignment shall be filed with the chief administrative law 
judge and shall not result in the continuance or delay of a hearing scheduled under section 176.341. 

This section does not apply to prehearing &
z 

settlement conferences, or administrative conferences. 

EFFECTIVE DATE. This section is effective July 1, 2019. 

Presented to the govemor May 2 8, 2019 
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