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Signature Presen-i: 

Signatures are required from the case manager and the participant (if they are 
their own guardian) or their legal representative {if the participant has a legal 
representative). 
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Ensuring Qualified Securing High Quality Monitoring the Quality of 
Providers are Available Providers Services 

Survey respondents were asked "How successful is your County in the following 
areas?" with 1= Never Successful and 10 = Always Successful. 
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Counties have 

shown notable 

improvement in 

procuring the 

two required 

signatures on 

the screening 

document. 

County staff 

members are 

self-reporting 

better success 

in provider 

capacity and in 

person-

centered 
<;Pr\tirpc:; 
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Developing Person-Centered Informing Participants of Monitoring Care Plans 
Care Plans Service Options 

Survey respondents were asked "How successful is your County in the following 
areas?" with 1= Never Successful and 10 = Always Successful. 
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Providing Allowing Communicating Communicating Explaining How 

Relevant Participation Expectations, Changes to to Report 
Training During Training Policies and Policies and Concerns 

Standards Standards 

• 2006 • 2011 

Survey respondents were asked "How successful is DHS in the following areas?" 
with 1= Never Successful and 10 = Always Successful. 

Page I vii 

Staff members 

share in focus 

groups that 

they recognize 

some 

improvements 

in OHS 

performance . 
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Provider Services Available: 2011 
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• % Limited 
• %NA (no need) 

While county staff 

state that home 
health aide and 

case management 

services are 

widely available, 

counties have 

great difficulty 

finding behavioral 

program services 

and crisis respite 

for their 

participants. 
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Is the Contract Current for Services being Provided? 
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Services 
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Establishing 
Payment Rate 
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Contract formats 

and processes 

have significantly 

improved over 

the review 

period, 

particularly as 

counties have 

adopted the 

model contract. 

Very strong 

improvements 

have been 

seen in the 

contractual 

language 

around 

monitoring 

that services 

are actually 

provided and 

that 

participant 

outcomes are 

met. 




