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Survey respondents were asked “How successful is your County in the following
areas?” with 1= Never Successful and 10 = Always Successful.

——————————n i e

6.3 6.3 I

o 'é.s 6.9 7.0
6.2 6.3
II II | I

Providing Allowing Communicating Communicating Explaining How

Relevant Participation Expectations, Changes to to Report

Training Curing Training  Policies and Policies and Concerns
Standards Standards

® 2006 = 2011

Survey respondents were asked “How successful is DHS in the foliowing areas?”
with 1= Never Successful and 10 = Aiways Successful.
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Staff members
share in focus
groups that
they recognize
some
improvements
in DHS
performance.
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Provider Services Available: 2011

Home Health (Nursing & Aide)
Case Management

Supplies and Equipment
Personal Care Attendent
Therapies (PT, OT, RT, ST)
Assisted Living

Home Deliverzd Meals

Private Duty Nursing (RN & LPN)

Day Training & Habiiitation/ Structured. ..

Foster Care

Supported Living Services

Envt'| Modifications/ Assistive Technology
independent Living Skills Services
In-Home Family Support

Transportation

Participant Directed Community Supports
Adult Day Care

Caregiver Training & Education

Chore Services

Supported Empioyment/ Prevocational..

Family Counseling and Training
Personal Support/ Companion Services
Participant Training & Education
Respite Care

Behavioral Program Services

Crisis Respite

m% Enough
B % No Providers
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0% Limited

B %NA (no need)

While county staff
state that home
health aide and
case management
services are
widely available,
counties have
great difficulty
finding behavioral
pregram services
and crisis respite
for their
participants.
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Contract formats
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