




#
Purpose

Agreement
Type

Requesting
Agency/Div.

Responding Agency/DIV.
Effective date and

duration
Statutory Authority Dollar Amount

MNsure and DHS Agreement (IAK 127690) IAA DHS MNsure 7/1/17-6/30/19 Minn Stat §§ 62V.05, 471.59 $ 18,721,000.00

MNsure and Office of MN.IT Services 
Service Level Agreement

SLA MNsure MN.IT 2/6/15 - ongoing Minn Stat §§ 62V.05, 16E ongoing

MNsure, Commerce and MDH Agreement 
(IAK 61408)

IAA MNsure Commerce/MDH 4/25/13 - ongoing Minn Stat §§ 62V.05, 471.59

 MDH Budget FY 18 - 
$200,000.00; 

Commerce - $0.00

MNsure and AGO agreement (IAK128201) IAA MNsure AGO 7/1/2017 - 6/30/2019 Minn Stat §§ 62V.05, 471.59 $ 2,500.00

Management Analysis and Development 
Services MNsure Audit (IAK 100624)

IAA MNsure
Minnesota Management and 
Budget

9/8/2015 - 6/30/2019 Minn Stat §§ 62V.05, 471.59 $ 353,000.00

MNsure Interagency Agreement /Service Level Agreements
Quarter Ending June 30, 2018















































































































































STATE OF MINNESOTA 
INTERAGENCY AGREEMENT BETWEEN THE 

MNsure AND OFFICE OF THE ATTORNEY GENERAL 
For FY 2018 and FY 2019 

WHEREAS, pursuant to Minnesota Statutes Chapter 8, the Attorney General shall provide legal 
services to state agencies, boards and commissioners; and 

WHEREAS, pursuant to Minnesota Statutes Section 8 . 1 5, subdivision 3, the Attorney General is 
authorized to enter into agreements with executive branch and quasi-state agencies, including 
MNsure to provide legal services; and 

WHEREAS, MNsure needs legal services in order to administer and deliver its programs m 
Minnesota; 

NOW, THEREFORE, IT IS AGREED: 

I .  Scope: MNsure agrees to transfer to the Attorney General's Office ("AGO") in FY 20 1 8  
and FY 20 1 9  an amount equal to the costs of legal services directly billed to it for legal 
services provided by the AGO. The billings will be based on the actual hours of service 
provided. The billings for actual hours of service provided will be based on hourly rates 
of $ 1 3 1 .00 for attorney services and $83.00 for legal assistant and investigator services. 

2. Provision of Services: The Attorney General shall provide legal services to MN sure in 
accordance with Minnesota Statutes Section 8.06, except those duties, if any, delegated to 
MNsure or provided by outside counsel under Section 8.06. The scope of legal services 
to be provided includes all matters pertaining to MNsure official duties, including 
representation in litigation or other legal proceedings, provision of legal advice and 
assistance, and provision of other legal needs as may be necessary. Pursuant to 
Section 8.06, the Attorney General may authorize outside counsel to be employed to 
provide legal services to MNsure. 

3 .  Availability: Upon request, the Attorney General agrees to make her representative(s) 
available to meet with MNsure to review priorities for legal services. 



4.  Terms of Payment: MNsure shall process payments to the AGO for legal services 
provided to it. The amount of payment(s) will be based on monthly billings for actual 
services provided at the rates agreed upon in paragraph l of this Agreement. 

In addition, MNsure will pay for legal costs and expenses associated with the provision 
of legal services as provided in paragraph 7 of this Agreement. Invoices from third 
parties for these costs and expenses will be forwarded by the AGO to MNsure for 
payment. 

5.  Transfer Mechanism: Monthly payments shall be made by MNsure to the AGO based 
on billings for hours of service provided for legal work. The payment(s) shall be made 
within 30 days of the date of the monthly billing. The first monthly billing to MN sure 
under this Agreement will cover the period of time commencing July l ,  20 1 7. 

6. Reporting: Hours of legal services provided under this Agreement will be recorded by 
AGO staff for inclusion in the AGO payroll system. The AGO will provide MN sure with 
a report of all hours of service provided under this Agreement on a monthly basis. 
Monthly, the AGO will provide a billing report to MNsure, including the total number of 
hours identifiable by case and a requested payment amount. The first monthly billing 
report to MN sure under this Agreement will cover the period of time commencing July l ,  
20 1 7. 

Each monthly report will include data from either two (2) or three (3) complete pay 
periods, from the end date of the preceding report through the last full pay period of the 
month in which the report is produced. The AGO will provide each report to MNsure no 
later than six (6) weeks after the end of the period covered by the report. 

7. Legal Costs and Expenses: MNsure will pay for legal costs and expenses associated 
with providing legal services under this Agreement. For purposes of this Agreement, 
such legal costs and expenses will include, but are not limited to, the costs of filing legal 
documents, the hiring of expert witnesses and court reporters, and extraordinary travel 
expenses ( e.g., out-of-state travel or air travel within the State of Minnesota). 

8. Information Privacy and Protection:  The parties agree to the privacy and protection of 
shared data pursuant to Appendix I to this Agreement. 

9. Amendments: Any amendments to this Agreement shall be made in writing and 
executed as an amendment to the Agreement, including the mutual consent of both 
parties to the amendment. 
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I 0. Authorized Agent: The authorized agent of the AGO for purposes of this Agreement is 
Ray Smith, Director of Finance. MNsure's authorized agent for purposes of this 
Agreement is David Rowley. 

APPROVED: 

MNsure 

By: __ �_- __ '1---_____ _ 

Title: t!(l-o -------------
Date: v / r1 I u , r ---�-�-------
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OFFICE OF THE ATTORNEY 
GENERAL 

By: � B:� 
Title: Deputy Attorney General 

Date: � -l'f-17 



APPENDIX 1 to Partnership Agreement 
MNsure Data Sharing Agreement 

This Data Sharing Agreement ("Agreement") is by and between the Minnesota Insurance 
Marketplace a/k/a MNsure ("MNsure") and the Office of the Minnesota Attorney General 
("AGO"). 

WHEREAS, the parties have executed a Partnership Agreement for the provision of legal 
services to MNsure in accordance with Minnesota Statutes Section 8.06; 

WHEREAS, the scope of legal services to be provided under the Partnership Agreement 
includes all matters pertaining to MNsure official duties, including representation in litigation or 
other legal proceedings, provision of legal advice and assistance, and provision and other legal 
needs as may be necessary, but does not include legal services provided by employees of 
MNsure under Minnesota Statutes Section 62V.05, subdivision 6(c); and 

WHEREAS, MNsure is subject to the Minnesota Government Data Practices Act by Minnesota 
Statutes Section 62V.06, subdivision I ,  and is authorized to enter into the below agreement 
("Agreement") by Minnesota Statutes Section 62V.05, subdivision 1 (6)(5) and by Minnesota 
Statutes Section 471 .59, subdivision 1 0. 

1 .  Term of Agreement 

Agreement 

1 . 1 .  Effective date: July 1 ,  201 7, or the date the State obtains all required signatures, 
whichever is later. 

1 .2 .  Expiration date: June 30, 20 1 9, or until all obligations have been satisfactorily 
fulfi lled, or until any applicable statutory authority expires, whichever comes first. 

2. Information Covered by this Agreement. 
2. 1 .  Under this Agreement, M N  sure will be sharing with the Office of the Minnesota 

Attorney General one or more types of private information, collectively referred 
to as "protected information," concerning individuals, employers, and/or 
employees participating in MN sure. "Protected information," for purposes of this 
Agreement, may include any or all of the following: 

2 .  I . 1 .  Private data (as defined in Minn. Stat. § 1 3 .02, subd. 1 2), confidential data 
(as defined in Minn. Stat. § I 3.02, subd. 3), welfare data (as governed by 
Minn. Stat. § 1 3 .46), medical data (as governed by Minn. Stat. § 1 3 .384), 
and other not public data governed by other sections in the Minnesota 
Government Data Practices Act ("MGDPA"), Minn. Stats. Ch. 1 3 ; 

2. 1 .2. Protected health information ("PHI") (as defined in and governed by the 
Health Insurance Portability Accountability Act ("H l PAA"), 45 C.F.R. 
§ 1 60 . 1 03); 



3. Duties 

2. 1 .3 .  Federal Tax Information ("FTI") (as defined by IRC § 6 1 03); 
2. 1 .4 .  Records (as defined by the Privacy Act of 1 974, 5 U.S.C. § 552a; and 
2 . 1 .5. Other data subject to applicable State and federal statutes, rules, and 

regulations affecting the collection, storage, use, or dissemination of 
private or confidential information. 

3.1 MNsure Duties. MNsure shall :  
(a) Only release information which it is authorized by law or regulation to 

share with the AGO. 
(b) Obtain any required consents, authorizations, or other permissions that 

may be necessary for it to share information with the AGO. 
(c) Notify the AGO of limitations, restrictions, changes, or revocation of 

permission by an individual to use or disclose protected information, to the 
extent that such limitations, restrictions, changes or revocation may affect 
the AGO's use or disclosure of protected information. 

(d) Not request the AGO to use or disclose protected information m any 
manner that would not be permitted under law if done by MN sure. 

3.2 AGO Duties. The AGO shall: 
(a) Be responsible for ensuring proper handling and safeguarding by its 

employees, subcontractors, and authorized agents of protected information 
collected, created, used, maintained, or disclosed on behalf of MNsure. 
This responsibility includes ensuring that employees and agents comply 
with and are properly trained regarding, as applicable, the laws l isted 
above in paragraph 2, and having implemented administrative, physical, 
and technical safeguards that reasonably and appropriately protect the 
confidentially, integrity, and availability of any electronic protected health 
information at rest and in transit that it creates, receives, maintains, or 
transmits on behalf of MN sure. 

(b) Comply with the "minimum necessary access and disclosure rule set forth 
in the MGDPA. The collection, creation, use, maintenance, and disclosure 
of protected information shall be limited to that necessary · for the 
administration and management of programs specifically authorized by the 
legislature or local governing body or mandated by the federal 
government. Minn. Stat. § 1 3  .05 subd. 3 .  

(c) Report to MNsure any privacy or security incident regarding the 
information of which it becomes aware. For purposes of this Agreement, 
"Security incident" means the attempted or successful unauthorized 
access, use, disclosure, modification, or destruction of information or 
interference with system operations in an information system. "Privacy 
incident" means violation of the Minnesota Government Data Practices 
Act (MGDPA) and/or the including, but not limited to, improper and/or 
unauthorized use or disclosure of protected information, and incidents in 
which the confidentiality of the information maintained by it has been 
breached. This report must be made in writing and submitted to MNsure 
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immediately and in no case more than 7 days after learning of such 
incident. 

(d) Unless provided for otherwise in this Agreement, if the AGO receives a 
request to release the information referred to in this Clause, the AGO must 
immediately notify MNsure. MNsure will give the AGO instructions 
concerning the release of the data to the requesting party before the data is 
released. Notwithstanding the foregoing, the parties expressly agree that 
this section 3.2(d) does not, and shall not be construed limit or restrict the 
AGO's authority pursuant to Minn. Stat. § 1 3.393. 

(e) Not use or further disclose protected information created, collected, 
received, stored, used, maintained, or disseminated in the course or 
performance of this Agreement other than as permitted or required by this 
Agreement or as required by law, either during the period of this 
Agreement or hereafter. 

(t) Consistent with this Agreement, ensure that any agents (including 
contractors and subcontractors), analysts, and others to whom it provides 
protected information, agree in writing to be bound by the same 
restrictions and conditions that apply to it with respect to such 
information. 

(g) To the extent that any protected information is PHI; 
( I )  Comply with the HIP AA minimum necessary rule and limit the 

collection, creation, use, maintenance, and disclosure of PHI to 
that necessary to accomplish the intended purpose of the use, 
disclosure, or request." See 45 C.F.R. §§ 1 64.502(b) and 
1 64.5 1 4(d). 

(2) Report any breach or security incident pursuant to the H IP AA 
Privacy Rule (45 C.F.R. Part 1 64, Subpart E). This report must be 
in writing and sent to MNsure not more than 7 days after learning 
of such non-permitted use or disclosure. Such a report will at 
least: 

a) Identify the nature of the non-permitted use or 
disclosure; 

b) Identify the PHI used or disclosed; 
c) Identify who made the non-permitted use or disclosure 

and who received the non-permitted or violating 
disclosure; 

d) Identify what corrective action was taken or will be 
taken to prevent further non-permitted uses or 
disclosures; 

e) Identify what was done or will be done to mitigate any 
deleterious effect of the non-permitted use or 
disclosure; and 

t) Provide such other information, including any written 
documentation, as MNsure may reasonably request. 

(3) Document such disclosures of PHI  and information related to such 
disclosures as would be required for MNsure to respond to a 
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request by an individual for an accounting of disclosures of PHI in 
accordance with 45 C.F .R. § 1 64.528. 

(4) To the extent the AGO handles information that constitutes 
protected health information ("PHI") in order to provide health 
care-related administrative services on behalf of MNsure and is a 
"Business Associate" as defined by HIPAA, the AGO further 
agrees to; 

a) Make available PHI in accordance with 45 C.F.R. 
§ 164.524. 

b) Make available PHf for amendment and incorporate 
any amendments to PHI in accordance with 45 C.F.R. 
§ 1 64.526. 

c) Comply with the limited disclosure rules set forth in the 
HITECH Act, HIPAA, and the MGDPA. To the extent 
possible, disclosures should be in a limited data set, 
which is largely information with the patients' 
identifying information removed, "to the extent 
practicable." Pertinent identifiers include, name and 
social security number; street address, e-mail address, 
telephone and fax numbers; certificate/license numbers; 
vehicle identifiers and serial numbers; URLs and I P  
addresses; full face photos and any other comparable 
images; or medical record numbers, health plan 
beneficiary numbers, and other account numbers. If a 
limited data set is not feasible, or does not meet the use 
or disclosure, minimum necessary should be applied. 
The collection, creation, use, maintenance, and 
disclosure of protected information shall be l imited to 
"that necessary for the administration and management 
of programs specifically authorized by the iegislature or 
local governing hody 0r i11andated by the federal 
gov�mment." See, respectively, 45 C.F .R. §§ 1 64.5 1 4, 
45 C.F .R. §§ l 64.502(b) and I 64.5 14( d), and Minn. 
Stat. § 1 3 .05 subd. 3. 

(5) Make its internal practices, books, records, policies, procedures, 
and documentation relating to the use, disclosure, and/or security 
of PHI available to MNsure and/or the Secretary of the United 
States Department of Health and Human Services (HHS) for 
purposes of determining compliance with the Privacy Rule and 
Security Standards, subject to attorney-client and other applicable 
legal privileges. 

(6) Comply with any and all other applicable provisions of the HIPAA 
Privacy Rule, Administrative, and Security Standards, including 
future amendments thereto. Develop written policies and 
procedures for safeguarding and securing PHI and complying with 
HIPAA and the H ITECH Act, and other privacy laws. 
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(7) Designate a privacy official to be responsible for the development 
and implementation of its policies and procedures as required by 
45 C.F.R. Part 164, Subpart E. 

(h) To the extent that any protected information is FTI, ensure that this data 
only be used as authorized under the Patient Protection and Affordable 
Care Act and the Internal Revenue Code, 26 U.S.C. § 6103(C), and restrict 
from use for any other purpose. 

(i) Mitigate, to the extent practicable, any harmful effects known to it of a 
use, disclosure, or breach of security with respect to protected information 
by it in violation of this Agreement. 

G) Comply with any and all other applicable provisions of the Final 
Exchange Privacy Rule at 45 C.F.R. § 1 55 .260, including future 
amendments thereto. 

4. Disposition of Data upon Completion, Expiration, or Agreement Termination. 
Upon completion, expiration, or termination of this Agreement, the AGO will return to 
MNsure or destroy all protected information received or created on behalf of MN sure for 
purposes associated with this Agreement. A written certification of destruction or return 
to the MN sure Authorized Representative is required. The AGO will retain no copies of 
such protected information, except that litigation files and attorney work product 
protected under law may be retained pursuant to the AGO records retention schedule. If 
both parties agree that such return or destruction is not feasible, or if the AGO is required 
by the applicable regulation, rule or statutory retention schedule to retain beyond the life 
of this Agreement, the AGO will extend the protections of this Agreement to the 
protected information and refrain from further use or disclosure of such information, 
except for those purposes that make return or destruction infeasible, for as long as the 
AGO maintains the information. 

5. Amendments 
Any amendment to this Agreement must be in writing and will not be effective until it 
has been executed and approved by the same parties who executed and approved the 
original agreement, or their successors in office. 

6. Liability 

Each party will be responsible for its own acts and behavior and the results thereof. 

7. Sanctions. 
In addition to any liability under section 6 of Agreement, the parties acknowledge that 
violation of the laws and protections described above could result in limitations being 
placed on future access to protected information, in investigation and imposition of 
sanctions by the U.S.  Department of Health and Human Services, Office for Civil Rights, 
and/or in civil and criminal penalties, 
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. 8. Termination 
Either party may terminate this agreement at any time, with or without cause, upon 30 
days' written notice to the other party. 

OFFICE OF THE MINNESOTA 
ATTORNEY GENERAL 

By: � &,.� 
(With delegated authority) 

Title: Deputy Attorney General 
Date: ---'�/µl-,.'f.,_/ /,_7,__ __ _ 
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MNsure 

By: � 
(With delegated authority) 

Title: t!,-(),, () -------- ----

Date: 
__ G_/._17__,_/_'Ju_l 1-__ _ 



Ma�agement 
Analysis 
& Development 

MAD Project Number: 2016-044 
INTERAGENCY AGREEMEN;r 
for. MANAGEMENT ANAL vsrs & DEVELOPMENT SE.RVl:CES 

Requesting Agency: MNsure MAD Contact:. l<rlstln Batson 

Ar:;oountlng· Information: Business Unll- G1001, Flnanclal Dept ID- G10315Q0, APP RID - G100086, Fund - 520Q, 
Accounts • 670011. 

Agency: Fls.cul Y car: Vendor Numbor: 
lD G l 00000000, Locntion 00 I 

'fotnl Amount of Contract: I Amount of �ontract First FY: 
$106,920.00 

Ci'\tego1y Codi>: CategoJy Code, Qiitego.ty CQtje: 
80l01SOO 

Ac.count Code: Ac.connt Gode: Account Co.de: 

Arnount: Amountt 
: 

Ai11.011i1t 

Accounting Dlstrib\ttlon 1: -Accounting DlstrlJ)utl9n 2: Accotmtlng Dl�trlbutlon 3: 

F11nd: Fund; Fund: 

Appr: Appr: Appr: 

Dept ID: ])ept ID: Dept JJ): 

Account.Code: Account Code: Account Code: 

Ainoil'nt: Amounf: .Amou)1t: 

Processing Information: (Some .entries may not apply,.) Begin Date: q✓ f� / 5 Bnd D.ate: /;; .. 30' JS 

Contract:- 1 D() &:J Q1·den. 3[f;O!Jo // 0b . q , l�·/5 /:J:;6 
Numbor/Dnt Siglintui·es 

[l1tdivldtml sig1ih1g·certifies l/wtfimd� 
have been encumbered as required by · 
Minn. Sti1t. §§16A.15 and 16C.05] 

This is nn ngreement betweon the MNsure (Requesting Agency) 1111d Minnesotn Manogefnent & Budget, Mnnagcment 
At\nlysis & Development (Divisio1\), 

ii Minnesota MaJl!1geme1\t. & B�1dgel, 203 Admiilistnilion B.uilding, S0'Shei·b1U'll!l Ave., St. PAu], MN 55155 
Tcicphone: 65.l •459-3800 t Fa)I.: 65 l • 797, 13 J l ·• TTY·: 800-627,3529 ., http;//ww\v.11u1d,st�t�.tj1p:11s 



1. Services to be 'Perfqrmed: 

The Division agrees that through its Master Contract with BenyDunn the Div'isi6n will sub-contract 
with Be11,yDu1111 to provide the services-identified in Exhibit A, which is attached and incorporated '!:IS 

pmt of this contract. 

2. Contacts: 

The foll0Wiiig·pe1'sons will be the pi:imaty contacts for a11 matters C<!>nceming this agreement. 
Management AnaLysis-� D�vel0p_n:1e11�: Krfstin Batso� R�questingAgency: Stacey D'.At�dtea 

3. Consideration and Terms of Payment: 

Ih consicle!'ation for all services performed and materials provided, the Requesting Agency �grees to 
pay the Division as follows: 

The Requesring Agency will be- invoiced thl'ee installtnents . .of $33,000 as identified in the Billing 
Schedule of Exhibit A, not to exceed a fixed fee total of $99,000. The Division will also invoice 
up to $7,920 in prqjeot munagefnent fees. The total amount the Division will ·invoice under this 
agreement shnll not exceed $106,920. 

The Reques.ting Agency w111 pay the.Division for ser','.ices perfol'med within 30 days of receipt of 
itwoio¢S. subtnitted by the-Division. The ip.voices will be submitted accoi:ding to the following 
schedulei 

·Paymenfto be r�q\1es.ted by invoice based on how's.of setvice pe1formed in the previous mo1.1th, 
·with c;:uiu1tlative paym.ents not to <;ixceed the total agi-eed amount Hs.ted tibove. 

4. Effective Dates: 

This agreement is effective September 8, 20·15, or when all necessary approva.ls ancl signatures have 
been obtained pursuant to MN Stat. 16C.05 subd. 2, whic,bever occms lnte1·, and shall remain In effeQt 
until June 30, 2016, or untll all ob!igatious have been sati�factorily fulfilled, whichever comes first. 

5. · Cancellation: 

This �g1:eement JJ)JlY b� c.1J1w.�le� by th� Requestiog Agency. oJ· the Division .at any time with ·thh�y O 0). 
d�yww.dtten notke. tQ the oth�•· p_atJy. Jn.this ·.evet)t, the Division sbalJ i'e9eive pflyment on a· pro rata 
basi:'> fo1··the wo1kp.erfoi:med, 

6. Requesting Agenoy1s Authorized Agent: 

The Requesting Agency's authorized agent for the pmposes ofthis ag1·eeme11t is- Kevin Vemoo-liMris. 
This p�rson shall have final authority for ac.cepting the Division's services and if the services nre 
satisfactory, will certify this on each invoice submitted as part of number 3. 

Jnterngency Agreement for Mnnngement A nolysis & Development (Division) Services 
MAD Project Number: 2016,044 
Page 2 



I 
I • 

7. lnteragency Agr8ement Authorization: 

Pursuunt to Mlt1.1J.esota Statutes, Sections l 6A.05'5 Subd, la.; 43A.55 Subd, 2.; and 471.59, 'the 
Div.isk>h ji; irnthorlz.ed to enter jnto this·agt'cement.. 

8. Ame11drn.ents: 

Any amendments to thl.$· ngteemeut will .be 'in writing and will bo exe'cutcd. by thc·sume pa1tLes who 
e"ecnted ·the ◊rigi_oal ;1:greeme1}t, or their successots ih office. 

9. State Audit: 

The books,.records, documents, and accounting practices and procedures of the Divisio11 relevant to 
this agre.e111ent? shall be stlbject t0 exartiin!l'tion by th<'i Requesting Agency and elther the Minnesota 
Legi'slati:v.e Auditoi'· or State A,1tlitor, as· a)lpi'opri�te, for a minimuin of six: years. 

10. Liablllty: 

Each par.ty will be tcsponsihle for its own a..cts ·allC\ .beh!lv,ioi-·imd tbe._P.:s.nlts theXeQf, 

Approved: 

1 .  Requesting A.gency 2. Management Analysis & Development 

By: 
� �  

Title: \5 v& l V\€.�� 

Date: 

.Jnte'ragency Agrcemeht for M111\11gement A1i&\ysis & Devel6prt\e11t (Divi$ion) S¢i'V'iqo.s 
MAD:Projcct l'fllll_\b�r: 20 J 6,0114 
P1me 3 



EXHIBIT A - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Deliverables 

Year 1 (Minnesota State Fiscal Year 2016): 

1. The scope of the programmatic audit in year 1 will be limited to the following Subparts of 45 CFR 

155 (hereinafter referred to as "Year 1 Scope"): 

a .  Subpart B- General Standards 

b. Subpart C- General Functions of a n  Exchange 

c. Subpart D- Eligibility 

d. Subpart E- Enrollment 

2. To the Authorized State Representative, by February 15, 2016, in electronic form, or at least 10 

business days before the scheduled exit conference, whichever occurs earlier: 

a. For Year 1 Scope, a draft of an Independent Accountant's Report on Examination of 

Compliance (the Examination Report) detailing compliance and non-compliance. 

Specifically the Report will comply with the (i) programmatic requirements of 45 CFR 

155.1200 (c) and (d), (ii) Frequently Asked Questions about the Annual Independent 

External Audit of State-based Marketplaces {SBMs) dated March 5, 2014, (iii) Frequently 

Asked Questions about the Annual Independent External Audit of State-based 

Marketplaces {SBMs) dated June 18, 2014, and (iv) State-based Marketplace 

Independent External Audit Technical Assistance dated October 29, 2014. The 

Examination Report will be based on a n  examination conducted in accordance with 

generally accepted auditing standards established by the American Institute of Certified 

Public Accountants. The audit will also have been performed in accordance with 

generally accepted government auditing standards {GAGAS). 

b. For Year 1 Scope, a draft of a management letter detailing all findings and associated 

recommendations not included in the Examination Report. 

3. To the Authorized State Representative, by March 15, 2016, 3 paper copies and one electronic 

copy of: 

a .  For Year 1 Scope, a signed Independent Accountant's Report o n  Examination of 

Compliance (the Examination Report) that complies with the (i) programmatic 

requirements of 45 CFR 155.1200 (c) and {d), (ii) Frequently Asked Questions about the 

Annual Independent External Audit of State-based Marketplaces (SBMs) dated March 5, 

2014, (iii) Frequently Asked Questions about the Annual Independent External Audit of 

State-based Marketplaces (SBMs) dated June 18, 2014, and (iv} State-based 

Marketplace Independent External Audit Technical Assistance dated October 29, 2014. 

The Examination Report will be based on an Examination conducted in accordance with 
generally accepted auditing standards established by the American Institute of Certified 

Public Accountants. The audit will also have been performed in accordance with 

generally accepted government auditing standards (GAGAS}. 

b. For Year 1 Scope, a signed management letter detailing all findings and associated 

recommendations not included in the Examination Report. 



EXHIBIT A - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Billing Schedule 

For each year of the contract, progress bill ings will be submitted as follows: 

1/3 (One-third) of fee mid-point of the audit. Mid-point of the audit is measured as ½ (One-half) of the 

days between the date of commencement of fieldwork and the scheduled delivery of the signed audit 

report and management letter. Fieldwork commences when BerryDunn staff participating in the 

engagement have completed MNsure's data privacy and security training and have submitted a detailed 

document request. 

1/3 (One-third) of fee upon completion of field work. 

1/3 (One-third) of fee upon delivery of signed Independent Accountant's Report on Examination and 

Management Letter. 



Management 
Analysis 
& Development 

AMENDMENT to INTERAGENCY AGREEMENT 

for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 

AGREEMENT NUMBER 201 6-044 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2016-044 (Contract: 1 00624, 
Order: 3000001166) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 6 of the original contract shall be amended to read: 

6. Requesting Agency's Authorized Agent: 

The Requesting Agency's authorized agent for the purposes of this agreement is Kevin Vernoe Harris John 
Nyanjom. This person shall have final authority for accepting the Division's services and if the services are 
satisfactory, will certify this on each invoice submitted as part of number 3. 

Except as herein amended, the provisions of the original agreement remain in  full force and effect. 

APPROVED: 

1 .  REQUESTING AGENCY 

By: K��i if� 

Title C).ili (k--�.Ji � �c 
Date: I � /;). ((/ I� 

2.  DIVISION 

By: � �� �  

�e: �$\Y'\E:'SS �r-.°::je.r 
Date: L;ec_ 2 2, 20 \S 
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Management 
Analysis 
& Development 

AME NDMENT #2 to INTERAGENCY AGREEMENT 

for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 

AGREEMENT NUMBER 201 6-044 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2016-044 (Contract: 100624, 
Order: 3000001166) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) l ,  3 and 4 of the original contract shall be amended to read: 

1 .  Services to be Performed: 

The Division agrees that through its Master Contract with BerryDunn the Division will sub-contract with 
Ben-yDunn to provide the services identified in Exhibit A, Exhibit Al. and Exhibit C, whieh is all are attached 
and incorporated as part of this contract. 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

The Requesting Agency will be invoiced three installments of $33,000 as identified in the Billing Schedule 
of Exhibit A, not to exceed a fixed fee total of$99,000. 

In Year 2 Programmatic Audit - The Reguesting Agency will be invoiced three installments of$25,333.34 
as identified in the Billing Schedule ofExhibit A I not to exceed a fixed fee total of $76,000. 

The Division will also invoice up to � $8,000 in project management fees. The total amount the 
Division will invoice under this agreement shall not exceed $106,920 $183,000. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective September 8, 20 15 ,  or when all necessary approvals and signatures have been 
obtained pursuant to MN Stat. l 6C.05 subd. 2, whichever occurs later, and shall remain in effect until June 30, 
WM 2017, or until all obligations have been satisfactorily fulfilled, whichever comes first. 

■ Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
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Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 
1 .  REQUESTING AGENCY 

By: Jc..J-

Title � 1) /Ji•,.,_.+-; 
Date: U:> -- / '- _ / (_ 

. DIVISION 

By: � c_ �  
Title: 

Date: 

tsv..s., V'..�c;s [\/\0,_�( < 
J' u \J'.-C.... \ 3 , 2.D \ b 

■ Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
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Exhibit Al - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Deliverables 

Year 2 Programmatic Audit (Minnesota State Fiscal Year 2017): 

Audit scope: (July 1, 2015 through June 30, 2016/Minnesota State Fiscal Year 2016) 

1. The scope of the programmatic audit in year 2 will be limited to the following Subparts of 45 CFR 
155 (hereinafter referred to as "Year 2 Scope"): 

a .  Subpart D- Eligibil ity- 75% of Year 1 level of effort including follow-up of Year 1 findings. 
b. Subpart E- Enrollment- 75% of Year 1 level of effort including follow-up of Year 1 findings. 
c. Subpart F- Appeals of Eligibi lity Determination 
d. Subpart K - QHP certification 

2.  To the Authorized State Representative, by February 15, 2017, in electronic form, or at least 10 
business days before the scheduled exit conference, whichever occurs earlier: 

a. For Year 2 Scope, a draft of an audit report detailing compliance and non-compliance. 
Specifically the audit report complies with the (i) programmatic requirements of 45 CFR 
1200 (c) and (d), (i i) Frequently Asked Questions about the Annual Independent External 
Audit of State-based Marketplaces (SBMs) dated March 5, 2014, (iii) Frequently Asked 
Questions about the Annual Independent External Audit of State-based Marketplaces 
{SBMs) dated June 18, 2014, and (iv) State-based Marketplace Independent External 
Audit Technical Assistance dated October 29, 2014. The audit report will be based on an 
audit conducted in accordance with generally accepted auditing standards established by 
the American Institute of Certified Public Accountants. The audit will also have been 
performed In accordance with generally accepted government auditing standards 
(GAGAS). 

b. For Year 2 Scope, a draft of a management letter detailing al l findings and associated 
recommendations arising from the audit of Year 2 Scope. 

3. To the Authorized State Representative, by March 15, 2017, 3 paper copies and one electronic 
copy of: 

a. For Year 2 Scope, a signed audit report that complies with the (i) programmatic 
requirements of 45 CFR 1200 (c) and (d), (ii) Frequently Asked Questions about the Annual 
Independent External Audit of State-based Marketplaces (SBMs) dated March 5, 2014, 
(iii) Frequently Asked Questions about the Annual Independent External Audit of State­
based Marketplaces (SBMs) dated June 18, 2014, and (iv) State-based Marketplace 
Independent External Audit Technical Assistance dated October 29, 2014. The audit 
report will be based on an audit conducted in accordance with generally accepted 
auditing standards established by the American Institute of Certified Public Accountants. 
The audit will also have been performed i n  accordance with generally accepted 
government auditing standards (GAGAS). 

b .  For Year 2 Scope, a signed management letter detailing a l l  findings and associated 
recommendations a rising from the audit of Year 2 Scope. 



Exhibit Al · MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Billing Schedule 

For each year of the contract, progress billings will be submitted as follows: 

1/3 (One-third) of fee mid-point of the audit. Mid-point of the audit is measured as ½ (One-ha lf) of the 
days between the date of commencement of fieldwork and the scheduled delivery of the signed audit 
report and management letter. Fieldwork commences when BerryDunn staff participating in the 
engagement have completed MNsure's annual data privacy and security training and have submitted a 
detailed document request. 

1/3 (One-third) of fee upon completion of field work. 

1/3 (One-third) of fee upon delivery of signed audit report and management letter. 



Exhibit C 

Audit Objectives 

The objective of your audit is the expression of an opinion about whether MNsure complied, in all material 
respects, with the requirements contained within Title 45, Part 1 55, Subparts B, C, D, E, F, K and M of 
the Code of Federal Regulations: Subparts B, C, D, E and M are included in FY201 5  audit scope and 
subparts D, E, F, K, and M are included in FY201 6 audit scope. Your audit will be conducted in 
accordance with U.S. generally accepted auditing standards and the standards for attestation 
e ngagements contained in Government Auditing Standards, issued by the Comptroller General of the 
United States, and will include tests of our records and other procedures you consider necessary to 
enable you to express such an opinion. You will issue a written report upon completion of your audit of 
M Nsure's compliance. Your report will be addressed to Board of Directors of MNsure. You cannot provide 
assurance that an unmodified opinion will be expressed. Circumstances may arise in which it is necessary 
for you to modify your opinion or add an emphasis-of-matter or other-matter paragraph. If your opinion 
on compliance is other than unmodified, you will discuss the reasons with management in advance. If, 
for any reason, you are unable to complete the audit or are unable to form or have not formed an opinion, 
you may decline to express an opinion or issue reports, or you may withdraw from this engagement. 

You will also provide a report (which will not include an opinion) on internal control over compliance with 
Title 45, Part 1 55, Subparts B, C, D, E, F, K, and M of the Code of Federal Regulations, as required by 
Government Auditing Standards. The report on internal control over compliance will include a paragraph 
that states that the purpose of the report is solely to describe the scope of testing of internal control over 
compliance, and the results of that testing, and not to provide an opinion on the effectiveness of the 
entity's internal control over compliance. The paragraph will also state that the report is not suitable for 
any other purpose. If during your audit you become aware that MNsure is subject to an audit requirement 
that is not encompassed in the terms of this engagement, you will communicate to management and 
those charged with governance that an audit in accordance with U.S. generally accepted auditing 
standards and the standards for attestation engagements contained in Government Auditing Standards 
may not satisfy the relevant legal, regulatory, or contractual requirements. 

Management Responsibilities 

Management of MNsure is responsible for establishing and maintaining effective internal controls, 
including monitoring ongoing activities; helping to ensure that appropriate goals and objectives are met; 
following laws and regt,1lations; and ensuring that management is reliable. Management is also 
responsible for implementing systems designed to achieve compliance with applicable laws, regulations, 
contracts and grant agreements. Management is also responsible for compliance with applicable laws 
and regulations and the provisions of contracts and grant agreements. 

Management is also responsible for providing you with (a) access to all information of which we are aware 
that is relevant to the audit, (b) additional information that you may request for the purpose of the audit, 
and (c) unrestricted access to persons within MNsure from whom you determine it necessary to obtain 
audit evidence. 

Management is responsible for the design and implementation of programs and controls to prevent and 
detect fraud, and for informing you about all known or suspected fraud affecting MNsure involving (a) 
m anagement, (b) employees who have significant roles in internal control, or (c) others where the fraud 
could have a material effect on compliance with Title 45, Part 1 55, Subparts B, C, D, E, F, K, and M of 
the Code of Federal Regulations. Management is also responsible for informing you of our knowledge of 
any allegations of fraud or suspected fraud affecting MNsure received in communications from 
employees, former employees, granters, regulators, or others. In addition, management is responsible 
for identifying and ensuring that MNsure complies with applicable laws, regulations, contracts, 
agreements, and grants and for taking timely and appropriate steps to remedy fraud, noncompliance with 
provisions of laws, regulations, contracts or grant agreements, or abuse that you report. 



Management is responsible for establishing and maintaining a process for tracking the status of audit 
findings and recommendations. Management is also responsible for identifying for you previous financial 
audits, attestation engagements, performance audits, or other studies related to the objectives discussed 
in  the Audit Objectives section of this letter. This responsibility includes relaying to you corrective actions 
taken to address significant findings and recomme,:idations resulting from those audits, attestation 
e ngagements, performance audits, or other engagements or studies. Management is also responsible 
for providing its views on your current findings, conclusions, and recommendations, as well as our 
planned corrective actions, and for the timing and format for providing that information. 

Audit Procedures - Internal Control 

Your audit will include obtaining an understanding of MNsure and its environment, including internal 
control, sufficient to assess the risks of material noncompliance with Title 45, Part 1 55, Subparts B, C, D, 
E ,  F, K, and M of the Code of Federal Regulations and to design the nature, timing, and extent of further 
audit procedures. Tests of controls may be performed to test the effectiveness of certain controls that 
you consider relevant to preventing and detecting errors and fraud that are material to Title 45, Part 155, 
Subparts B, C, D, E, F, K, and M of the Code of Federal Regulations and to preventing and detecting 
noncompliance resulting from illegal acts and other matters that have a direct and material effect on 
compliance. We understand your tests, if performed, will be less in scope than would be necessary to 
render an opinion on internal control and, accordingly, no opinion will be expressed in your report on 
internal control over compliance issued pursuant to Government Auditing Standards. 

An audit is not designed to provide assurance on internal control or to identify significant deficiencies or 
material weaknesses. However, during the audit, you will communicate to management and those 
charged with governance internal control related matters that are required to be communicated under 
professional standards. 

Programmatic Audit 

BerryDunn will examine MNsure's compliance with the federal government regulations for state health 
insurance exchanges for services, specifically Title 45, Part 1 55, Subparts B, C, D, E, and M of the Code 
of Federal Regulations, rendered during the year ended June 30, 2015, and Title 45, Part 1 55, Subparts 
D, E, F, K, and M of the Code of Federal Regulations, rendered during the year ended June 30, 2016. 
Your examination will be conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants and the standards for compliance audits contained in 
Government Auditing Standards, issued by the Comptroller General of the United States. Accordingly, it 
will include tests of our records and other procedures you consider necessary to enable you to express 
an opinion as to whether MNsure is compliant with the requirements described above. If for any reason 
you are unable to complete the examination,. you will not issue a report as a result of this engagement. 

The examination will meet the requirements of the Centers for Medicare and Medicaid Services final rule 
(9957-F) issued August 30, 201 3, effective October 1 ,  2013, and Title 45, Part 1 55. 1 200 of the Code of 
Federal Regulations, Exchange Establishment Standards and Other Relate,d Standards under the ACA. 

We understand your engagement will not include a detailed inspection of every transaction and cannot 
be relied on to disclose all material errors, fraud, or other violations of laws or regulations, that may exist. 
However, you will inform us of any material errors or fraud that comes to your attention. You will also 
inform us of any other violations of laws or regulations that come to your attention, unless clearly 
inconsequential. 

You understand that we will provide you with the basic information required for your examination and that 
we are responsible for the accuracy and completeness of that information. You may advise us about 
appropriate criteria or assist in the development of the subject matter but the responsibility of that subject 
matter remains with us. 



Management 
Analysis & Development 

AMENDMENT #3 to INTERAGENCY AGREEMENT 

for MANAGEMENT ANALYSIS 8i DEVELOPMENT SERVICES 

AGREEMENT NUMBER 201 6-044 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2016-044 (Contract: 100624, 
Order: 3000001166) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) I ,  3 and 4 of amendment #2 to the original contract shall be amended to read: 

1 .  Services to be Performed: 

The Division agrees that tlu·ough its Master Contract with BenyDunn the Division will sub-contract with 
BenyDunn to provide the services identified in Exhibit A, Exhibit A I ,  Exhibit A2, and revised Exhibit C, all 
are attached and incorporated as part of this contract. 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

The Requesting Agency will be invoiced tlu·ee installments of $33,000 as identified in the Bill ing Schedule 
of Exhibit A, not to exceed a fixed fee total of$99,000. 

In Year 2 Programmatic Audit - The Requesting Agency will be invoiced three installments of $25,333.34 
as identified in the Bi lling Schedule of Exhibit Al not to exceed a fixed fee total of$76,000. 

In Year 3 Programmatic Audit - The Requesting Agency will be invoiced three installments of $33,000 as 
identified in the Billing Schedule of Exhibit A2 not to exceed a fixed fee total of $99,000. 

The Division will also invoice up to $8,000 in project management fees. The total amount the Division 
will invoice under this agreement shall not exceed $--1--&J,QQQ $282,000. 

The Requesting Agency will pay the Division for services performed within 30 days ofreceipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount l isted above. 

['.I Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55 1 55 
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4. Effective Dates: 

This agreement is effective September 8, 20 15 ,  or when all necessary approvals and signatures have been 
obtained pursuant to MN Stat. I 6C.05 subd. 2, whichever occurs later, and shall remain in effect until June 30, 
Wt+ 20 18 ,  or until al l obligations have been satisfactorily fulfi l led, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

1 .  REQUESTING AGENCY I 2. DIVISION 

By: � By: �'--0l_ �- euf)f)c� 
Title: too Title: ·tu SJ V"\E>S. S (\J\_o,Jr�Je' 

v/t1/JP1 1 Date: Date: :f u V\ e.. 36 1 2D \l 

Cl Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 5 5 1 55 
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Exhibit A2 - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Deliverables 

Year 3 Programmatic Audit (Minnesota State Fiscal Year 2018): 

Audit scope: (July 1, 2016 through June 30, 2017 /Minnesota State Fiscal Year 2017} 

1.  The scope of the programmatic audit in year 3 wi l l  be l imited to the following Subparts of 45 CFR 
155 (hereinafter referred to as "Year 3 Scope"): 

a. Subpart C - General Functions of an Exchange 
b. Subpart 0- Eligibility 
c. Subpart E- Enrollment 
d .  Subpart H- SHOP 
e. Subpart K - QHP certification 

2 .  To the Authorized State Representative, by  March 15, 2018, i n  e lectronic form, o r  at l east 10 
business days before the scheduled exit conference, whichever occurs earlier: 

a .  For Year 3 Scope, a d raft of an  audit report detailing compliance and  non-compliance. 
Specifically the audit report complies with the (i) programmatic requirements of 45 CFR 
1200 (c) and (d), (ii) Frequently Asked Questions about the Annual Independent External 
Audit of State-based Marketplaces (SBMs) dated March 5, 2014, (iii) Frequently Asked 
Questions about the Annual Independent External Audit of State-based Marketplaces 
(SBMs) dated June 18, 2014, and (iv) State-based Marketplace Independent External 
Audit Technical Assistance dated October 29, 2014. The audit report will be based on an 
audit conducted in accordance with generally accepted auditing standards established by 
the American Institute of Certified Public Accountants. The audit will also have been 
performed in accordance with generally accepted government auditing standards 
(GAGAS). 

b. For Year 3 Scope, a draft of a management letter detailing a l l  findings and associated 
recommendations arising from the audit of Year 3 Scope. 

3 .  To the Authorized State Representative, by  April 15, 2018, 3 paper copies and one electronic copy 
of: 

a. For Year 3 Scope, a signed a udit report that complies with the (i) programmatic 
requirements of 45 CFR 1200 (c) and (d), (ii) Frequently Asked Questions about the Annual 
Independent External Audit of State-based Marketplaces (SBMs) dated March 5, 2014, 
(iii) Frequently Asked Questions about the Annual Independent External Audit of State­
based Marketplaces (SBMs) dated June 18, 2014, and (iv) State-based Marketplace 
Independent External Audit Technical Assistance dated October 29, 2014. The audit 
report will be based on an audit conducted in accordance with generally accepted 
auditing standards established by the American Institute of Certified Public Accountants. 
The audit will also have been performed in accordance with generally accepted 
government aud iting standards (GAGAS). 

b .  For  Year 3 Scope, a signed management letter detailing all findings and associated 
recommendations arising from the audit of Year 3 Scope. 



Exhibit A2 - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Billing Schedule 

For each year of the contract, progress bil lings will be submitted as follows: 

1/3 (One-third) of fee mid-point of the audit. Mid-point of the audit is measured as ½ (One-half) of the 
days between the date of commencement of fieldwork and the scheduled delivery of the signed aud it 
report and management letter. Fieldwork commences when BerryDunn staff participating in the 
engagement have completed MNsure's annual data privacy and security training and have submitted a 
detailed document request. 

1/3 (One-third) of fee upon completion of field work. The end of field work is defined as the end of 
substantive testing work, when BerryDunn provides MN sure with a list of outstanding questions/requests 
for the completion of the a udit. 

1/3 (One-third) of fee upon del ivery of signed audit report and management letter. 



Exhibit C 

Audit Objectives 

The objective of your audit is the expression of an opinion about whether MNsure complied, in all material 
respects, with the requirements contained within Title 45, Part 1 55, Subparts B, C, D, E, F, H, K and M of 
the Code of Federal Regulations: Subparts B, C, D, E and M are included in FY201 5  audit scope, 
subparts D, E, F, K, and M are included in FY2016 audit scope, and subparts C, D, E, H, K, and M are 
included in FY2017 audit scope. Your audit will be conducted in accordance with U.S. generally accepted 
auditing standards and the standards for attestation engagements contained in Government Auditing 
Standards, issued by the Comptroller General of the United States, and will include tests of our records 
and other procedures you consider necessary to enable you to express such an opinion. You will issue a 
written report upon completion of your audit of MNsure's compliance. Your report will be addressed to 
Board of Directors of MNsure. You cannot provide assurance that an unmodified opinion will be 
expressed. Circumstances may arise in which it is necessary for you to modify your opinion or add an 
emphasis-of-matter or other-matter paragraph. If your opinion on compliance is other than unmodified, 
you will discuss the reasons with management in advance. If, for any reason, you are unable to complete 
the audit or are unable to form or have not formed an opinion, you may decline to express an opinion or 
issue reports, or you may withdraw from this engagement. 

You will also provide a report (which wil l not include an opinion) on internal control over compliance with 
Title 45, Part 1 55, Subparts B, C, D, E, F, H, K, and M of the Code of Federal Regulations, as required by 
Government Auditing Standards. The report on internal control over compliance will include a paragraph 
that states that the purpose of the report is solely to describe the scope of testing of internal control over 
compliance, and the results of that testing, and not to provide an opinion on the effectiveness of the 
entity's internal control over compliance. The paragraph will also state that the report is not suitable for 
any other purpose. If during your audit you become aware that MNsure is subject to an audit requirement 
that is not encompassed in the terms of this engagement, you will communicate to management and 
those charged with governance that an audit in accordance with U .S. generally accepted auditing 
standards and the standards for attestation engagements contained in Government Auditing Standards 
may not satisfy the relevant legal, regu latory, or contractual requirements. 

Management Responsibilities 

Management of MN sure is responsible for establishing and maintaining effective internal controls, 
including monitoring ongoing activities; helping to ensure that appropriate goals and objectives are met; 
following laws and regulations; and ensuring that management is reliable. Management is also 
responsible for implementing systems designed to achieve compliance with applicable laws, regulations, 
contracts and grant agreements. Management is also responsible for compliance with applicable laws 
and regulations and the provisions of contracts and grant agreements. 

Management is also responsible for providing you with (a) access to all information of which we are 
aware that is relevant to the audit, (b) additional information that you may request for the purpose of the 
audit, and (c) unrestricted access to persons within MNsure from whom you determine it necessary to 
obtain audit evidence. 

Management is responsible for the design and implementation of programs and controls to prevent and 
detect fraud, and for informing you about a l l  known or suspected fraud affecting MNsure involving (a) 
management, (b) employees who have significant roles in internal control, or (c) others where the fraud 
could have a material effect on compliance with Title 45, Part 1 55, Subparts B, C,  D ,  E ,  F, H,  K, and M of 
the Code of Federal Regulations. Management is also responsible for informing you of our knowledge of 
any allegations of fraud or suspected fraud affecting MN sure received in communications from 
employees, former employees, grantors, regulators, or others. In addition, management is responsible for 
identifying and ensuring that MNsure complies with appl icable laws, regulations, contracts, agreements, 



and grants and for taking timely and appropriate steps to remedy fraud, noncompliance with provisions of 
laws, regulations, contracts or grant agreements, or abuse that you report. 

Management is responsible for establishing and maintaining a process for tracking the status of audit 
findings and recommendations. Management is also responsible for identifying for you previous financial 
audits, attestation engagements, performance audits, or other studies related to the objectives discussed 
in the Audit Objectives section of this letter. This responsibi lity includes relaying to you corrective actions 
taken to address significant findings and recommendation s  resulting from those audits, attestation 
engagements, performance audits, or other engagements or studies. Management is also responsible for 
providing its views on your current findings, conclusions, and recommendations, as well as our planned 
corrective actions, and for the timing and format for providing that information. 

Audit Procedures - Internal Control 

Your audit wil l include obtaining an understanding of MN sure and its environment, including internal 
control, sufficient to assess the risks of material noncompliance with Title 45, Part 1 55, Subparts B, C, D, 
E, F, H K, and M of the Code of Federal Regulations and to design the nature, timing, and extent of 
further audit procedures. Tests of controls may be performed to test the effectiveness of certain controls 
that you consider relevant to preventing and detecting errors and fraud that are material to Title 45, Part 
1 55, Subparts B, C, D, E, F, H, K, and M of the Code of Federal Regulations and to preventing and 
detecting noncompliance resulting from illegal acts and other matters that have a direct and material 
effect on compliance. We understand your tests, if performed, will be less in scope than would be 
necessary to render an opinion on internal control and, accordingly, no opinion will be expressed in your 
report on internal control over compliance issued pursuant to Government Auditing Standards. 

An audit is not designed to provide assurance on internal control or to identify significant deficiencies or 
material weaknesses. However, during the audit, you will communicate to management and those 
charged with governance internal control related matters that are required to be communicated under 
professional standards. 

Programmatic Audit 

BerryDunn will examine MNsure's compliance with the federal government regulations for state health 
insurance exchanges for services, specifically Title 45, Part 1 55, Subparts B, C, D, E, and M of the Code 
of Federal Regulations, rendered during the year ended June 30, 2015, and Title 45, Part 1 55, Subparts 
D, E, F ,  K, and M of the Code of Federal Regulations, rendered during the year ended June 30, 2016, 
and Subparts C,  D, E, H,  K, and M of the Code of Federal Regulations, rendered during the year ended 
June 30, 201 7.  Your examination will be conducted in accordance with attestation standards established 
by the American Institute of Certified Public Accountants and the standards for compliance audits 
contained in Government Auditing Standards, issued by the Comptroller General of the United States. 
Accordingly, it will include tests of our records and other procedures you consider necessary to enable 
you to express an opinion as to whether MNsure is compliant with the requirements described above. If 
for any reason you are unable to complete the examination, you will not issue a report as a result of this 
engagement. 

The examination will meet the requirements of the Centers for Medicare and Medicaid Services final rule 
(9957 MF) issued August 30, 201 3, effective October 1 ,  2013,  and Title 45, Part 1 55, 1 200 of the Code of 
Federal Regulations, Exchange Establishment Standards and Other Related Standards under the ACA. 

We understand your engagement will not include a detailed inspection of every transaction and cannot be 
relied on to d isclose all material errors, fraud, or other violations of laws or regulations, that may exist. 
However, you will inform us of any material errors or fraud that comes to your attention. You will also 
inform us of any other violations of laws or regulations that come to your attention; unless clearly 
inconsequential. 



You understand that we will provide you with the basic information required for your examination and that 
we are responsible for the accuracy and completeness of that information. You may advise us about 
appropriate criteria or assist in the development of the subject matter but the responsibility of that subject 
matter remains with us. 



Management 
Analysis 
& Development 

AMENDMENT #4 to INTERAGENCY AGREEMENT 

for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 

AGREEMENT NUMBER 201 6=044 

WHEREAS, the State of Minnesota, MN sure, has an interagency agreement identified as 2016-044 (Contract: 100624, 
Order: 3000001166) with Minnesota Management & Budget, Manageinent Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 1, 3 and 4 of amendment #3 to the original contract shall be amended to read: 

1 .  Services to be  Performed: 

The Division agrees that through its Master Contract with BenyDunn the Division will sub-contract with 
BenyDunn to provide the services identified in Exhibit A, Exhibit Al ,  Exhibit A2, Exhibit A3 and revised 
Exhibit C, all are attached and incorporated as part of this contract. 

3. Consideration an_d Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

The Requesting Agency will be invoiced three installments of$33,000 as identified in the Billing Schedule 
of Exhibit A, not to exceed a fixed fee total of$99,000. 

In Year 2 Programmatic Audit - The Requesting Agency will be invoiced three installments of$25,333 .34 
as identified in the Billing Schedule of Exhibit A I not to exceed a fixed fee total of $76,000. 

In Year 3 Progrmmnatic Audit - The Requesting Agency will be invoiced three installments of$33,000 as 
identified in the Billing Schedule of Exhibit A2 not to exceed a fixed fee total of $99,000. 

In Year 4 Programmatic Audit - The Requesting Agency will be invoiced three installments of$23,667 as 
identified in the Billing Schedule of Exhibit A3 not to exceed a fixed fee total of$71,000. 

The Division will also invoice up to $8,000 in project management fees. The total amount the Division 
will invoice under this agreement shall not exceed $282,000 $353,000. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

1111 Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55 1 55 
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4. Effective Dates: 

This agreement is effective September 8, 2015 ,  or when all necessary approvals and signatures have been 
obtained pursuant to MN Stat. l 6C.05 subd. 2, whichever occurs later, and shall remain in effect until June 30, 
20-1-& 20 19, or until all obligations have been satisfactorily fulfilled, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

1 .  RE 

Date: (.p /z"'2 /t? 

CY 2. DIVISION 

Date: 
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Telephone: 65 l-259-3800 • Fax: 65 1 -297- 1 1 1 7  • TfY: 800-627-3529 • http://www.mad.state.mn.us 



Exhibit A3 - MNsure BerryDunn Proposed Deliverables and Bill ing Schedule 

Deliverables 

Year 4 Programmatic Audit (Minnesota State Fiscal Year 201 9): 

Audit scope: (July 1 ,  20 1 7  through June 30, 201 8/Minnesota State Fiscal Year 201 8) 

1 .  The scope of the programmatic audit in year 4 will be l imited to the following Subparts of 45 CFR 
1 55 (hereinafter referred to as "Year 4 Scope"): 
a. Subpart C - General Functions of an Exchange 
b. Subpart D - Eligibility 
c. Subpart E - Enrollment 
d. Subpart K - QHP Certification 
e. Subpart M - 45 CFR § 1 55. 1 2 10  -Maintenance of records 

2. To the Authorized State Representative, by March 1 5, 2019 ,  in electronic form, or at least 1 0  business 
days before the scheduled exit conference, wh ichever occurs earlier: 

a .  For  Year 4 Scope, a draft of  an audit report detailing compliance and non-compliance. 
Specifically the audit report complies with the (i) programmatic requirements of 45 CFR 1 200 (c) 
and (d), (ii) Frequently Asked Questions about the Annual Independent External Audit of State­
based Marketplaces (SBMs) dated March 5, 2014, (ii i) Frequently Asked Questions about the 
Annual Independent External Audit of State-based Marketplaces (SBMs) dated June 1 8, 2014, 
and (iv) State-based Marketplace Independent External Audit Technical Assistance dated 
October 29, 20 1 4. The audit report will be based on an audit conducted in accordance with 
generally accepted auditing standards established by the American I nstitute of Certified Public 
Accountants. The audit will also have been performed in accordance with generally accepted 
government auditing standards (GAGAS). 

b. For Year 4 Scope, a draft of a management letter detailing all findings and associated 
recommendations arising from the audit of Year 4 Scope. 

3. To the Authorized State Representative, by April 1 5, 2019 ,  3 paper copies and one electronic copy of: 
a. For Year 4 Scope, a signed audit report that complies with the (i) programmatic requirements of 

45 CFR 1 200 (c) and (d), (ii) Frequently Asked Questions about the Annual I ndependent External 
Audit of State-based Marketplaces (SBMs) dated March 5, 201 4, (iii) Frequently Asked Questions 
about the Annual Independent External Audit of State-based Marketplaces (SBMs) dated June 
18 ,  2014, and (iv) State-based Marketplace Independent External Audit Technical Assistance 
dated October 29, 201 4. The audit report will be based on an audit conducted in accordance with 
generally accepted auditing standards established by the American Institute of Certified Public 
Accountants. The audit will also have been performed in accordance with generally accepted 
government auditing standards (GAGAS). 

b. For Year 4 Scope, a signed management letter detailing all findings and associated 
recommendations arising from the audit of Year 4 Scope. 



Exhibit A3 - MNsure BerrvDunn Proposed Deliverables and Billing Schedule 

Bil l ing Schedule 

For each year of the contract, progress billings will be submitted as follows: 

1 /3 (One-third) of fee mid-point of the aud it. [I/lid-point of the audit is measured as ½ (One-half) of the 
days between the date of commencement of fieldwork and the scheduled delivery of the signed audit 
report and management letter. Fieldwork commences when BerryDunn staff participating in the 
engagement have completed MNsure's annual data privacy and security training and have submitted a 
detailed document request. 

1 /3 (One-third) of fee upon completion of field work. The completion of field work is defined as the end of 
substantive audit testing work, when Berry Dunn provides MNsure with a list of outstand ing questions or 
requests to be answered to complete the audit. 

1 /3 (One-third) of fee upon delivery of signed audit report and management letter. 



Exhibit C 

Audit Objectives 

The objective of your audit is the expression ofan opinion about whether MNsure complied, in all material 
respects, with the requirements contained within Title 45, Part 1 55, Subparts C, D, E, K and M (45 Code 
of Federal Regulations, section 1 55. 1 2 1 0) of the Code of Federal Regulations. Your audit will be 
conducted in accordance with U .S. generally accepted auditing standards and the standards for 
attestation engagements contained in Government Auditing Standards, issued by the Comptroller 
General of the United States, and will include tests of our records and other procedures you consider 
necessary to enable you to express such an opin ion. You will issue a written report upon completion of 
your audit of MNsure's compliance. Your report will be addressed to Board of Directors of MNsure. You 
cannot provide assurance that an unmodified opinion will be expressed. Circumstances may arise in 
which it is necessary for you to modify your opinion or add an emphasis-of-matter or other-matter 
paragraph. If your opinion on compliance is other than unmodified, you will discuss the reasons with 
management in advance. If, for any reason, you are unable to complete the audit or are unable to form or 
have not formed an opinion, you may decline to express an opinion or issue reports, or you may withdraw 
from this engagement. 

You will also provide a report (which will not include an opinion) on internal control over compliance with 
Title 45, Part 1 55, Subparts C, D, E, K and M (45 Code of Federal Regulations, section 1 55. 1 2 1 0) of the 
Code of Federal Regu lations, as required by Government Auditing Standards. The report on internal 
control over compliance will include a paragraph that states that the purpose of the report is solely to 
describe the scope of testing of internal control over compliance, and the results of that testing, and not to 
provide an opinion on the effectiveness of the entity's internal control over compliance. The paragraph will 
also state that the report is not suitable for any other purpose. If during your audit you become aware that 
MNsure is subject to an audit requirement that is not encompassed in the terms of this engagement, you 
will communicate to management and those charged with governance that an audit in accordance with 
U.S. generally accepted auditing standards and the standards for attestation engagements contained in 
Government Auditing Standards may not satisfy the relevant legal, regulatory, or contractual 
requirements. 

Management Responsibil ities 

Management of MNsure is responsible for establishing and maintaining effective internal controls, 
including monitoring ongoing activities; helping to ensure that appropriate goals and objectives are met; 
following laws and regulations; and ensuring that management is reliable. Management is also 
responsible for implementing systems designed to achieve compliance with applicable laws, regulations, 
contracts and grant agreements. Management is also responsible for compliance with applicable laws 
and regulations and the provisions of contracts and grant agreements. 

Management is also responsible for providing you with (a) access to all information of which we are 
aware that is relevant to the audit, (b) additional information that you may request for the purpose of the 
audit, and (c) unrestricted access to persons within MNsure from whom you determine it necessary to 
obtain audit evidence. 

Management is responsible for the design and implementation of programs and controls to prevent and 
detect fraud, and for informing you about all known or suspected fraud affecting MNsure involving (a) 
management, (b) employees who have significant roles in internal control , or (c) others where the fraud 
could have a material effect on compliance with Title 45, Part 1 55, Subparts C, D,  E, K and M (45 Code of 
Federal Regulations, section 1 55. 12 10) of the Code of Federal Regulations. Management is also 
responsible for informing you of our knowledge of any allegations of fraud or suspected fraud affecting 
MNsure received in communications from employees, former employees, grantors, regulators, or others. 



In addition, management is responsible for identifying and ensuring that MNsure complies with applicable 
laws, regulations, contracts, agreements, and grants and for taking timely and appropriate steps to 
remedy fraud, noncompliance with provisions of laws, regulations, contracts or grant agreements, or 
abuse that you report. 

Management is responsible for establishing and maintaining a process for tracking the status of audit 
findings and recommendations. Management is also responsible for identifying for you previous financial 
aud its, attestation engagements, performance audits, or other studies related to the objectives discussed 
in the Audit Objectives section of this letter. This responsibi lity includes relaying to you corrective actions 
taken to address significant findings and recommendations resulting from those audits, attestation 
engagements, performance audits, or other engagements or studies. Management is also responsible for 
providing its views on your current findings, conclusions, and recommendations, as well as our planned 
corrective actions, and for the timing and format for providing that information. 

Audit Procedures - Internal Control 

Your audit will include obtaining an understanding of MNsure and its environment, including internal 
control, sufficient to assess the risks of material noncompliance with Title 45, Part 1 55, Subparts C, D, E, 
K and M (45 Code of Federal Regulations, section 1 55. 1 2 10) of the Code of Federal Regulations and to 
design the nature, timing , and extent of further audit procedu res. Tests of controls may be performed to 
test the effectiveness of certain controls that you consider relevant to preventing and detecting errors and 
fraud that are material to Title 45, Part 1 55, Subparts C, D, E, K and M (45 Code of Federal Regulations, 
section 1 55. 1 2 10) of the Code of Federal Regulations and to preventing and detecting noncompliance 
resulting from illegal acts and other matters that have a direct and material effect on compliance. We 
understand your tests, if performed, will be less in scope than would be necessary to render an opinion 
on internal control and, accordingly, no opinion will be expressed in your report on internal control over 
compliance issued pursuant to Government Auditing Standards. 

An audit is not designed to provide assurance on internal control or to identify significant deficiencies or 
material weaknesses. However, during the audit, you will communicate to management and those 
charged with governance internal control related matters that are required to be communicated under 
professional standards. 

Programmatic Audit 

BerryDunn wil l  examine MNsure's compliance with the federal government regulations for state health 
insurance exchanges for services, specifically Title 45, Part 1 55, Subparts C, D, E, K and M (45 Code of 
Federal Regulations, section 155 . 121 0) of the Code of Federal Regulations, rendered during the year 
ended June 30, 2018 .  Your examination will be conducted in accordance with attestation standards 
established by the American Institute of Certified Public Accountants and the standards for compliance 
audits contained in Government Auditing Standards, issued by the Comptroller General of the United 
States. Accordingly, it will include tests of our records and other procedures you consider necessary to 
enable you to express an opinion as to whether MNsure is compliant with the requirements described 
above. If for any reason you are unable to complete the examination, you will not issue a report as a 
result of this engagement. 

The examination will meet the requirements of the Centers for Medicare and Medicaid Services final rule 
(9957 MF) issued August 30, 201 3, effective October 1 ,  201 3 ,  and Title 45, Part 1 55, 1 200 of the Code of 
Federal Regulations, Exchange Establishment Standards and Other Related Standards under the ACA. 

We understand your engagement wil l  not include a detailed inspection of every transaction and cannot be 
relied on to disclose all material errors, fraud, or other violations of laws or regulations, that may exist. 
However, you will inform us of any material errors or fraud that comes to your  attention. You will also 
inform us of any other violations of laws or regulations that come to your attention; unless clearly 
inconsequential. 



You understand that we will provide you with the basic information required for your examination and that 
we are responsible for the accuracy and completeness of that information. You may advise us about 
appropriate criteria or assist in the development of the subject matter but the responsibility of that subject 
matter remains with us. 
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