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klog at the start of 2018
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Triaged report backlog status week ending:
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Investigation backlog at the start of 2018
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Pending Completed

@ Triaged and assigned or assessment in progress
Staff requested additional information and after review will determine whether to
assign for on-site investigation.

[}) Download data

Addressing the report backlog was prioritized over the investigation backlog. Addressing the

@ Triaged, assigned and closed investigation backlog began the week ending 2/11/18.

Comprehensive assessment of report that includes gathering additional information,
reviewing history, and completing triage.

o
N eW re p o rts re ce Ive d New reports filed as complaints until substantiated and assigned for further investigation.

Reports received week ending 2/25/18*

416

Cumulative reports received beginning 1/1/18

3,264

2018 average reports per day

58

Total reports received week ending: Reports per week 2018 vs. 2017 for week ending:
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* Data reported from Monday to Sunday.
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