
















Minnesota Zoo 
AFFIRMATIVE ACTION PLAN 2016-2018 

Duties: 

The duties of the Americans with Disabilities Act Coordinator shall include, but not limited to the 
following: 

• Provide guidance, coordination, and directio·n to agency management with regard to the
Americans with Disabilities Act in the development and implementation of the agency's
policy, procedures, practices, and programs to ensure they are accessible and
nondiscriminatory;

• Provide consultation, technical guidance, and/or training to directors, managers, supervisors,
and staff regarding best practices in recruitment, selection, a'nd retention of individuals with
disabilities, provisions of reasonable accommodations for employees and applicants, and
other opportunities for improvement; and

• Track and facilitate requests for reasonable accommodations for employees and applicants,
as well as members of the public accessing the agency's services, and reports reasonable
accommodations annually to Minnesota Management and Budget.

Accountability: 

The Americans with Disabilities Act Coordinator reports directly to Human Resources Director. 

C. Human Resources Director or Designee

Renee Schmitt (formerly Joan Blumstein), Human Resources Director

Responsibilities: 

The Human Resources Director is responsible for ensuring equitable and uniform administration of all 
personnel policies including taking action to remove barriers to equal employment opportunity with 
the agency. 

Duties: 

The duties of the Human Resources Director include, but are not limited to the following: 

• Provide leadership to human resources staff and others to ensure personnel decision-making
processes adhere to equal opportunity and affirmative action principles;

• Ensure, to the extent possible, development and utilization of selection criteria that is
objective, uniform, and job-related;

• Initiate and report on specific program objectives contained in the Affirmative Action Plan;

• Ensure pre-hire review process is implemented and receives support from directors,
managers, and supervisors;

• Include the Affirmative Action Officer in the decision-making process regarding personnel
actions involving protected group members, including hiring, promotion, disciplinary actions,
reallocation, transfer, termination, and department and division-wide classification studies;
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community organizations that provide employment services to individuals with disabilities to recruit 

for these positions. 

H. Additional Recruitment Activities

During the last plan period we had a high number of vacancies in our operations area that 

required a specific level boiler license. This has typically been a difficult class for us to obtain a 

large pool of candidates in the past. In order to increase our.pool of candidates, we utilized the 

list of licensees on the Department of Labor and Industry website to target those individuals with 

a current license within in a 40 mile radius of the Minnesota Zoo. Individuals Were sent a notice 

detailing the vacancies, salary and minimum requirement. This was an effective strategy for us 

and increased our pool of candidates significantly, including individuals with disabilities and 

minority candidates. 

XIII. RETENTION PLAN

The agency is committed to not just the recruitment of women, minorities, individuals with disabilities, 

and veterans, but also to the retention of these protected groups. 

A. lndividual(s) Responsible for the Agency's Retention Program/ Activities

Renee Schmitt (formerly Joan Blumstein), Human Resources Director

952/431-9465 renee.schmitt@state.mn.us 

Elizabeth Bauer, Assistant Human Resources Director 952/431-9212 

elizabeth,bauer@state.mn.us
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