






























































































































































b. The Parties acknowledge that services provided by MNsure under the above 
referenced lnteragency Agreement benefits OHS' QUblic health care programs. 

Estimated Payments. Under the above referenced lnteragency Agreement, the Parties 
acknowledge that OHS has a separate and independent 'obligation to pay MNsure for 
MNsure business operations costs attributable to the OHS' public health care programs 
according to the OHS Public Assistance Cost Allocatlon Plan (11PACAP11

). The estimated 
amounts are as follows: 

1. SFY2015: $6,844,000 
b. SFY2016: $9,609,000 

SFY2017: S14.350,000 

The amounts specified in this Section are estimates only. This Agreement does not 
obligate DHS to pa)'. MNsure the amounts estimated this Section for any service 
performed in this Agreement or the lnteragency Agreement referenced In Paragraph of 
this Clause. 

REVISION 5. Clause 4 'tONSIDERATION AND TERMS OF PAYMENT11 is amended as follows: 

CONSIDERATION AND TERMS OF PAYMENT 

A. Payment Structure. 

b Clause 1 Parties' Dutles-Non·IT Servtces. Consideration for all services performed 
by OHS under Clause 1 of this Agreement represents MNsure's payment to OHS for 
OHS administrative costattributable to MNsure's private health care' programs. 

2. Clause 2 Parties' Duties - IT Services. Consideration for all services performed by 
OHS under Clause 2 of this Agreement represents MNsure's payment to OHS for 
MN.IT information technology costs attributable to MNsure's priyate health care 
programs. 

3. Clause 3 OHS Publlc Care Programs. Clause 3 Qf this Agreement represents 
DHS' separate and Independent obligation to pay MNsure for MNsure business 
operations costs attributable to the OHS' oybllc health care programs. This 
Agreement does not obligate OHS to pay MNsure the amounts estimated in Clause 
3 for any service performed In this Agreement or the lnteragency Agreement 
referenced In Clause 3. 

4. Payment Methodology, Payments made and invoices submitted between DHS and 
MNsure shall be In accordance with the DHS Public Assistance Cost Allocation Plan 
{"PACAP"l methodology and associated Central Office Cost Allocation System 
{"COCAS") policies and-procedures. and In accordance with Centers for Medicare & 
Medicaid Services' {"CMS") advance planning documents ("APDs"l associated with 
Minnesota's Medicaid Eligiblllty Determination System ("MEDs"l. which are hereby 
Incorporated Joto this Agreement by reference. 
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A!!. Consideration. Consideration for all services performed by DHS pursuant to this 
Agreement shall be paid by the MNsure In accordance with the allocations set forth in 
Clause 1 "DHS' E>U'.flES" efthls AgreemeAt anEI Glause 2 "J2AR+IES' DU'.flES ITSERVICES", 
~Exhibit A, which is attached and incorporated into this Agreement. 

8!;. Terms of Payment. Payment shall be made by the MNsure on a quarterly basis within 
thirty (30) fifteeA (16) days after OHS has presented invoices for services performed to 
MNsure. OHS shall present invoices to MNsure within forty five {45) days after each 
calendar quarter end. 

G.Q. Total Obligation. 

1. Non·lT Services. The total obligation of M,Nsure for all compensation and 
reimbursements to OHS for non·IT related services under this Agreementshall not 
exceed one million nine hundred forty thousand dollars ($1,940,000.00), 

2. IT Services. The total obligation of MNsure for all compensation and 
reimbursements to OHS for IT related services under this Agreement shall not 
exceed two million five hundred ninety three thousand four hundred dollars 
($2,593,400.00). 

E. Advance Payments. MNsure's and DHS' Chief Financial Officer, or their successor, may, 
based on estimated joyojces. authorize advance payments between MNsure and OHS fQr 
the limited purpose of addressing cash flow issues resultingfrom quarterly PACAP and 
COCAS procedures. Advance payments made under this Section must be settled against 
the next invoice and shall not exceed llne Item amounts set forth In Exhibit A, lnteragency 
Agreement Budget. 

,. 

REVISION 6. The following clause headings are amended as follows: 

4~. CONDITIONS OF PAYMENT. 
S§. TERMS Of AGREEMENT. 
iz. CANCELLATION. 
~. ASSIGNMENT. 
3~. AMENDMENTS. 
910. LIABILITY, 

REVISION 7. Clause 11 "!nformatlon Privacy Protection" is amended as follows: 

' 
~11. INFORMATION PRIVACY PROTECTION. OHS and MNsure hereby incorporate by reference the 

separately executed Amended MNsure Data Sharing Agreement, executed on A1;1gust aa, 2013 
June 29. 2015, as amended, by DHS and MNsure ("Data Sharing Agreement"), or, the applicablg 
successive Data Sharing Agreement executed by the Parties. OHS and MNsure respectively agree 
that each party shall fully comply with the terms of the applicable Data Sharing Agreement when 
carrying out any duties or obligation identified In this Agreement. 
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EX.CEPT AS AMENDED HEREIN, THE TERMS AND CONDITIONS OF THE ORIGINAL AGREEMENT AND All 
PREVIOUS AMENDMENTS REMAIN IN FULL FORCE AND EFFECT. 
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IN WITNESS WHEREOF, the parties have caused this contract to be duly executed Intending to be bound 
thereby 
APPROVED: 

1. STATE ENCUMBRANCE VERIFICATION 
Individual certifies that funds have been encumbered as required by Minn. Stat. §§ 16A15 and 16C.05 

By: ~cf; 

Date: _/~D /~4_,__//_~-----

SWIFT Contract No: -:If}Jl. ~ 'J L/) 3 b 3 

SWIFT PO It: 5 0 / (p 3-J DS-t 

2.0HS . 117 t,. ---·· 
By; ......... ~ 

delegat~-

Tit\e: 4'J) Q 11-(!, 'u~ ,,__,. 

Date: ----'-/~-rh_$_,_l..._t;::_r'-__ _ 
I I 

3. MNSURE 

Distribution: 
Requesting Agency-Original (fully executed) contract 
Providing Agency 
Contracting, Procurement & Legal Compliance 
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EXHIBIT A lnteragency Agreement Budget - As Amended in Amendment No. ~3 

II.A Section (Le. services to be provided) Basis for Audtcm:ed Represenlati1le Oq:lnal Maximum Chatg'e Amount .~ Mill!l!!!!!!!! Q!!~ Am9<1~ 
AmowtOaiged MNsure I Marty cammack r»lS}Alel<- FY201S fl'...%1!1§ fUl!&Z FYZD15 .et..W.li ~ 

1.1 Human Resources Fixed Katie Bums Connie Jones 200,000 200,000 200,000 200,000 200,000 200,000 

1.2 Payroll & Accounts Payable Fixed Hahn Tran Terri Engel 100,000 100,000 100,000 100,00o 100,000 100,000 

1..3 Prorurement Fixed MlkeTurpln Mlket..aVal!e 100.000 100,000 100,000 100;000 100,000 100,000 

1.4 Management Services Fixed Mike Turpin Linda.Nelson 25,000 25,000 25.000 25,000 25.000 25,000 

1.s Flnandal Operations Variable Marty Cammack Al&Kotze 100,000 100,000 100,000 100,000 2QQ,QQQ mQQQ 

1.6 Bad:ground Studies variable Mike Turpin Jerry Kerber 25,000 25,000 25,000 25,000 25,QOO 25,000 

1.7 Internal Audits Variable John Nyanjom Gary JObn5on 100,000 100,000 100,000 100,000 100,000 100,000 

l.8Appeals 
, 

Variable Jessica Kennedy Darwin Looklngbill 540,000 540,000 540,000 540,000 540,000 540,000 

1.9 Health Care Administration - QHP unassisted . Fixed Katie Bums Nathan Moracco 300,000 300,000 300,000 300,000 ~ 200,000 

1.10 Receipt$ Center Variable Hanh Tran Don Mulgrew 200,000 200,000 200,000 200,000 ro.ooo· m1QQ 

1.11 Issuance Operations Center Variable Hanh Tran Lane Gerber 250,0oo 250,000 250,000 250,000 250,000 250,000 

1.12 Eotr.il Q1212ortuni!}'. and &;fm F!Xed OavldBQwl~ Zecharias Hallu Q Q Q Q .w..im 10,000 

Total Non-ITServicss 1,940,000 1,940,000 1,940,000 1,94a,OOO 1,940,000 1,940,DOO 

2.1 Standard ITSupport(to MNsure employees) FiXed ~ Alex Kotte 375,000 375,000 375,000 375,000 375,000 375,000 

-
2.2 Mnsure System ~ Operatj9!J5 (by @OHS 

employees) 
Variable "" ta iined in 

* Direct Payroll Costs (up to $4,500,000)1 aa:orsl ~!lQl: wi!h federal!Y Kart Koob Alex Kotze 2,124,000 2,124,0oo 2,124,000 2.124,000 Q Q 
,. Standard IT support charge ($200,000J' am:ir~Q PA~P 94,400 94,400 94,000 94,400 .Q Q 
• nnooln<> 5.-..-< n~..,..ion Q Q Q Q blll.QQQ ~ 

Q .Q. Q Q :l,7,409,000· 4,200.000 
Variable in accorda~~ with 

~ AlexKotze 2.3 MNsure System Develowem federalll! aruiroved PACAP 

Total IT Services 2,593,400 2,593,400 2,593,000 2,593,400 1§,995..000 ~ 

Total lnteragency Agreement 4,533,400 4,533,400 4,533,000 4,533,400 20.935.®Q ~ 
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Amendment #4 to IAK%87413 

Contract Start Date: July 1, 2014 
June 30, 2015 
June 30, 2017 
N/A 

Total Contract Amount: $34,042,400 
$4,533,400 
$29,509,000 
$0.00 

Orlglnal Expiration Date: Original Contract Amount: 
Current Expiration Date: Previous Amendments Total 

This Amendment: Requested Expiration Date: 

This Amendment is by and between the State of Minnesota, through its Executive Director of the 
Minnesota Insurance Marketplace ("MNsure"), and the Commissioner of Minnesota Department of 
Human Services ("OHS"). 

Recitals 

1. OHS has an lnteragency Agreement with MNsure, Identified as IAK%87413 (Original lnteragency 
Agreement"), to provide standard, centralized administrative services to MNsure to enable 
administrative efficiency. 

2. OHS and MNsure wish to exerclse the option to amend the Agreement according to Clause 9. 
"Amendments" of the Or!glnal Agreement. 

3. MNsure and DHS wish to amend Exhibit A of the Original lnteragency Agreement to Increase and 
decreased llne Item budgets for fiscal year (FY) 2016 based on actual expenditures. 

Therefore, the Parties agree as follows: 

Contract Amendment 

In this Amendment, changes to pre-existing Contract language will use stri11e through for deletions and 
underlining for insertions. 

REVISION 1. Clause 4 "CONSIDERATION AND TERMS OF PAYMENT" Is amended as follows: 
' 

4. CONSIDERATION AND TERMS OF PAYMENT 

A. Payment Structure. 

1. Clause 1 Parties' Duties-Non-IT Services. Consideration for all services performed 
by OHS under Clause 1 ofthls Agreement represents MNsure's payment to OHS for 
OHS administrative cost attributable to MNsure's private health care programs. 

2. Clause 2 Parties' Duties - IT Services. Consideration for all services performed by 
DHS under Clause 2 of this Agreement represents MNsure's payment to DHS for 
MN.IT information technology costs attributable to MNsure's private health care 
programs. 

3. Clause 3 OHS Public Health Care Programs. Clause 3 of this Agreement represents 
OHS' separate and Independent obllgatlon to pay MNsure for MNsure 
administrative costs attributable to the OHS' public health care programs. This 
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Agreement does not obligate OHS to pay MNsure the amounts estimated in Clause 
3 for any service performed In this Agreement or the lnteragency Agreement 
referenced in Clause 3. 

4. Payment Methodology. Payments made and Invoices submitted between DHS and 
MNsure shall be In accordance with the OHS Public Assistance Cost Allocation Plan 
("PACAP"} methodology and associated Central Office Cost Allocation System 
("COCAS"} policies and procedures, and in accordance with Centers for Medicare & 
Medicaid Services' ("CMS") advance planning documents ("APDs") associated with 
Minnesota's Medicaid Ellgiblllty Determination System ("MEDs"), whlch are hereby 
Incorporated Into this Agreement by reference. 

B. Consideration. Consideration for all services performed by OHS pursuant to this 
Agreement shall be paid by the MNsure In accordance with the allocations set forth In 
Exhibit A, as amended. which ls attached and Incorporated Into this Agreement. 

C. Terms of Payment. Payment shall be made by the MNsure on a quarterly basis within 
fifteen (15) days after DHS has presented Invoices for services performed to MNsure. OHS 
shall present invoices to MNsure within forty five (45) days after each calendar quarter 
end. 

D. Total Obligation. 

1. Non-IT Services. The total obligation of MNsure for all compensation and 
reimbursements to OHS for non-IT related services under this Agreement shall not 
exceed eRe mlllleR RiFte ln1Rdred feFl'r' thewsaAd aellars ($1,9401QQO,OO} five 
million four hundred twenty thousand dollars (5,420.000). 

2. IT Services. The total obllgatlon of MNsure for all compensation and 
reimbursements to OHS for IT related services under this Agreement shall not 
exceed t•Ne mlllieA twe in:1Rdred nlAet'f' three tlieusand feur tu.uulred dellars 
($21S9a,4gg,gg} twentv eight mllllon six hundred twenty two thousand four 
hundred dollars ($28,622,400). 

E. Advance Payments. MNsure's and OHS' Chief Flnanclal Officer, or their successor, may, 
based on estimated Invoices, authorize advance payments between MNsure and OHS for 
the limlte1d purpose of addressing cash flow Issues resultlng from quarterly PACAP and 
COCAS procedures. Advance payments made under this Section must be settled against 
the next Invoice and shall not exceed line item amounts set forth in Exhibit A, lnteragency 
Agreement Budget. 

EXCEPT AS AMENDED HEREIN, THE TERMS AND CONDITIONS OF THE ORIGINAL AGREEMENT AND All 
PREVIOUS AMENDMENTS REMAIN IN FULL FORCE AND EFFECT. 
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IN WITNESS WHEREOF, the parties have caused this contract to be duty executed intending to be bound 
thereby 
APPROVED: 

Date: -..::::....g_/_F_--___,_/ 0 __ _ 
SWIFT Contract No: _ _,tg..._·_·7_L_/_/ __ 3 __ 

.SWIFT PO#: 5 -- /D 51 

2. OHS 

By: ..I 
-= 

With delegated authority 

Title: C/FO 

Date:' <6 J t q ( 1.,.,0 l (o 

3. MNSURE 

Tltle: _..,..Goi..£1 ..... ) ________ _ 

Date: .......;:g''-l-.~'---f1 /""""""2o"'"""'( ~=-------
Distribution: 
'Requesting Agency - Ortglnal (fully executed} contract 
Providing Agency 
Contracting, Procurement & Legal Compliance 
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EXHIBIT A lnteragency Agreement Budget -As Amended in Amendment No. 34 

II.A Section (i.e. services to be provided) Basis for Authori>ed Representative Orginal Maximum Charge Amount Amended Maximum Charge Amount 
Amo11nt Cbalged MNsure I Marty cammadt DJ1S I Alex Ko17.e FY201S FY2016 FY2017 FT2015 FY2Dl6 FYZ017 

1.1 Human Resources FIXed Katie Bums Connie Jones 200.000 200,000 200,000 200,000 200,000 200,000 

1.2 Payroll & Accounts Payable Fixed Hahn Tran Terri Engel 100,000 100.000 100,000 100,000 100,000 100,000 

L3 Procurement Fixed Mike Turpin Mike LaValle 100,000 100,000 100,000 100,000 100,000 100,000 

1.4 Management Services Fll<ed Mike Turpin Linda Nelson 25,000 25,000 25,000 25,000 25,000 25.000 

1.5 Financial Operations Variable Marty Cammack Alex Kotze 100,000 100,000 100,000 100,000 ~180.000 300,000 

1.6 Background Sbldies variable Mike Turpin Jerry Kerber 25,000 25.000 25,000 25,000 ~15.000 25,000 

1.7 Internal Audits Variable John Nyanjom Gary Johnson 100,000 100,000 100,000 100,000 ~so.coo 100,000 

1.BAppeals Variable Jessica Kennedy Darwin l.ookingblll 540,000 540,000 540,000 540,000 540,000 540,000 

1.9 Health Care Administration - QHP unassisted Fixed Katie Burns Nathan Moracco 300,000 300,000 300,000 300,000 200,000 200,000 

1.10 Receipts Center Variable Hanh Tran Don Mulgrew 200.000. 200.000 200.000 200,000 99;QQ9 10.000 90,000 

1.ll Issuance Operations Center Variable Hanh Tran Lane Gerber 250,000 250,000 250,000 250,000 ~110.000 250,000 

1.12 Equal Opportunity and Access Fixed Mike Turpin Zecharias Hailu 0 0 0 0 10,000 10,000 

- -- ---
Total Non-IT Services 

1,940,000 1,940,000 1,940,000 1,940,000 1c11nnnn 1,940,000 

2..1 Standard lT Support (to MNsure employees) fixed Marty cammack 
Scott Peterson/Alex Kotze 

375,000 375,000 375,000 375,000 375,000 375,000 

2.2 Mnsure System~ Operations (by @DHS 
employees) 

• Direct Payroll costs {up to $4,500.000)1 .Variable up to 2,124,000 2,124,000 2,124,000 2,124.000 0 0 

• Standard IT support charge ($200,000)1 nott.o exceed Martycammack Scott Peterson/Alex Kotze 94,400 94,400 94,000 94,400 0 0 
amount - --

0 0 0 0 
, ' 2,059,000 

* Ongoing Systems Operation 1,611000 

2.3 MNsure System Development Variable up to 0 0 0 0 17,409,000 4,200,000 

not to exceed Marty cammack Scott Peterson/Alex Ko12e 

amount 

Total IT Services 
2,593,400 2,593,400 2,593,000 2,593,400 

19295nn11 
6,634,000 

Total lnteragency Agreement 4,533,400 4,533,400 4,533,000 4,533,400 20,935.000 8.574,000 
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Management 
Analysis 
& Development 

AMENDMENT #4 to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2016-002 

WHEREAS, the Stale of Minnesota, MNsme, has an interagency agreement identified as 2016-002 (SWIFT Contract: 95210, Order: 
300000 I 037) with Minnesota Management & Budget, Management Analysis & Development (Division), for consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 3 of amendment #2 and 4 of amendment #3 to the original contract shall be amended to read: 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the Division as 
follows: 

Up to -1-;6% 1.855 hours, the consultant wil l not work more than an average of fifty (50) hours a week without prior 
written approval from MNsure's Deputy Chief Operating Officer, thru March 31, 2016. Beginning April I thn1 lllee 
J.G, 2016, Lee will work 11p ta 120 h011rs on an as needed basis at a rate of$162.00/hour for consuhing services 
provided by Lee Wyland (North Highland). The Division will also invoice up to $6,000.00 for project management. 
The total amount the Division will invoice under this agreement shall not exceed $280,590.00 $306.510.00. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices submitted by the 
Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with cumulative 
payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July I, 2015, or when all necessary approvals and signatures have.been obtained pursuant to MN 
Stat. 16C.05 subd. 2, whichever occurs later, and shall remain in effect until, ~er 31, 20Hi Februarv 28. 2017, or until 
all obl igations have been satisfactori ly fulfilled, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in fu ll force and effect. The Original Agreement and any 
previous amendments are incorporated into this amendment by reference. 

APPROVED: 

1. REQUESTING AGENCY 2. DIVISION 

By: ~ By: ~~'-PL ~-· ·) c \..: <.';1_../"f),;'~, 

Title: ~ ~~ Title: bv <:.. V\C'... SS 
'- ~ I 

,\·\_c\ n.c,Jl'. 1 

Date: IZ/J/Z4/' Date: Ni" \I 
·7 \). 20 i l, '-' I ,_ 1 , 

SWIFT: 

ill Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55 155 
Telephone: 65 1-259-3800 • Fax: 65 1-297-1 I 17 • TfY: 800-627-3529 • http://www.mad.slate.mn.us 



Management 
Analysis 
&Development 

MAD Project Number: 2016-044 
INTERAGENCY AGREEMENT 
for. MANAGEMENT ANAL vsis & DEVELOPMENT SERVICES 

Requesting Agency: MNsure MAD Contact:. l<ristln Bntson 

Ar::oountlng· Information: Business Unit - G1001, Flnanclal Dept ID - G10315QO, APP RID - G100085, fUll(I - 520Q, 
Accounts - 670011. 

Agency: Pls.cnl Y car: Vendor NumbQr: 
JP 0 l 00000000, Location 00 l 

Toto I Amount of Contrllot: I Amount of ~ontrnct First .FY: 
$106 920.00 

Catego1y Cod~: CategoJy Code: Cnte~d.l'.Y CQ~e: 
80lQl~OO 

Account Code: Ac.collnt Gode: Account Co.do: 
.. 

Amount: Aiuount: .f\mp1111r. 

Accounting Dlstrlb~tlon 1: .Accounting Distribution 2: Accounting Dl~trlbutlon 3: 

Fund: Fund; Fund: 

A ppr: A ppr: A ppr: 

Dept ID: Dept ID: Dept JD: 

Account.Coclo: Account Code: Account Code: 

Ai1101fnt! Amounf: .Amou111: 

Processing Jnformntion: (Some .entrres may not apply.) Begin Date: q, f" IS Bnd D.ate: W"°30' 15 

Contrncb zD/)jz . -15-"/5 hJ? 
te/Eutry Initial/ Id!:> 

I 

Qrder1 3awo JI 0fo/ q ~ !~·--/~ /:J;J5 
Nutnbor/DntJSignntul'es 

[/11Cl/llldtml .sig1f/11g certifies t/tatflmds 
have been encumbered as required by · 
Minn. Stal. §§16A.15and16C.05) 

This is no ngreement belweon the MNsme (Requesting Agency) nnd Minnesotn Mnnngetnent & Budget, Management 
Aunlysis & Development (Divisio1,), 

B MlnnesotA M111111geme11t.& B~1dgel, 203 Aclmii1isll.lilion Building, 50 Sh~tbllfllll A Ve., St. Pau!, MN SS I 55 
Telephone: 65M59·3800' Fa~: 6Sl·797ri311 ·• UY: 800·627·3S.29 • http://~vw\v.m11tl.~ta,le.tj1n.11s 



1. Services to JJe Perfqrmed: 

The Division agrees that through its M11ster Contract with Bel'l'yDunn the Division will sub-contract 
with Ben1yDu1111 to provid·e the services·identified in Exhibit A, which is attached and incorporated as 
pmt of this contract. 

2. Contacts: 

The following·persons will be-the pdmm:y contacts for i ll matters c0ncernit1g this agreement. 
Management Analysis & b!}vek>pnJen~: Kl'lstin Batson, R~questlngAgency: Stacey D~Au:drea 

3. Consideration and Terms of Payment: 

Jn cousiderntion for all sct'vices performed and materials provided, the Requesting Agency ;:1grees to 
pay lhe Dtvision as follows: 

The Requesting Agency will be invoiced tlrree installments of $33,000 as identified in the Billing 
Schedule of Exhibit A, not to exceed a fixed fee total of$99,000. The Division will also invoice 
up to $7,920 in prajeot numagement fees. The total amount the Division wlll ·invoioe. un'der this 
agreement shall not exceed $106,920. 

The ReqllesJing Agency will pay the.Division for sel'".ices performed within 30 days of receipt of 
i11voio¢s. sttbtnitted by the Division. The i)woices will be submitted according to the following 
schedule! 

·Paymenf to be req\tes~ed by invoice based on how·s of setvice petformed in the previous mo 11th, 
with cumulative pay~n~nts not to (!xceed fhe total agreed l\IIJ.Ount Hsted ttbove. 

4. Effective Dates: 

This agreement is effective September 8, 2015, or when all necessary approvals nnd signatures have 
been obtained pursuant to MN Stat. 16C.05 subd. 2, whichever occurs Intel', and shall r~mnin in effect 
until June 30, 2016, or until all obligatious have been satisfactorily fulfilled, whichever comes first. 

5, · Cancellation: 

Thi& ~greementmay be c.anceJed by th~ Requestil)g Agency Ql' the Division .at any time with·thhty 09) 
d~ywwdt;tetJ. i:iotloe. tQ H.te} othcw pal'~y. ] nj hi& ·~ver\t, the Diviston sbalb'eceive payment on a.-pro tata 
basi:5 foi· the wo1'1<-p~rfol:ined, 

6. Requesting Agency's Authorized Agent: 

The Requesting Agency's authorized agent fol' the purposes of this agreemerit is Kevin Vernon-Hai·ris. 
This p~rson shall hnve final authority for ac.cepting the Division's services and if the services nre 
satisfactory, will certify this on each invoice submitted as part of number 3. 

lllteroge11ey Agreement for Mnnngement Analysis & Development (Division) Services 
MA~ Pl'O,iect Number: 2016-044 
Page2 
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7. lnteragency Agreement Authorization: 

8. 

Plll'suuntto Minnesota Statutes, Sections 16A.05'5 Stibd. l a.; 43A.55 Subd. 2.; and 471.59, the 
Div.isipn is fl\)lhorlz.ecl to enter jnto this agi•cement .. 

Amendrn.ents: 

Auy amendments to thl.s agreement will be iu writing and will be executed by thc ·som~ parties who 
executed the odg~t)al agreement, or their st1ccessors in office. 

9. State Audit: 

The books, records, documents, and accol1nting practices and procedures of the Divisio11 relevant to 
this ag1·ee1nent~ shall be stlbject t0 exarninalion by the Requesting Agency lind either the Minnesota 
Legislativ.e Auditor or. State Auditor, as appi'opri~te, for a minimum of six years. 

10. Liability: 

Each party will bo rosponslhle for its own ttcts end peluwior and th.e J'Q~nlts the}·eQf, . . 

Approved: 

1. Requesting A.gency 

By: 1( ~M._<D~~ 

.\A\~ W-cdi V\Q Mt'\Lif 
Date: ~/IS:/I( ~ 

2. Management Analysis & Development 

By:~~~~ 
Title:\5v&1V\~ss ~\v-
Date: S~ -f> .Y..· ~ ·, '2_0 \ S 

l1llerngeney A~reemeht for Mmillgement A1i11lysis & r>evelo11rt'lenl (Division) S:ei·vie<e.s 
MAD:Pl'oje~tNun.ib~r! 2016.044 
P11ge3 





EXHIBIT A - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Deliverables 

Year 1 (Minnesota State Fiscal Year 2016): 

1. The scope of the programmatic audit in year 1 will be limited to the following Subparts of 45 CFR 

155 (hereinafter referred to as "Year 1 Scope"): 

a. Subpart B- General Standards 

b. Subpart C- General Functions of an Exchange 

c. Subpart 0- Eligibility 

d. Subpart E- Enrollment 

2. To the Authorized State Representative, by February 15, 2016, in electronic form, or at least 10 

business days before the scheduled exit conference, whichever occurs earlier: 

a. For Year 1 Scope, a draft of an Independent Accountant's Report on Examination of 

Compliance (the Examination Report) detailing compliance and non-compliance. 

Specifically the Report will comply with the (i) programmatic requirements of 45 CFR 

155.1200 (c) and (d), (ii) Frequently Asked Questions about the Annual Independent 

External Audit of State-based Marketplaces (SB Ms) dated March 5, 2014, (iii) Frequently 

Asked Questions about the Annual Independent External Audit of State-based 

Marketplaces (SBMs) dated June 18, 2014, and (iv) State-based Marketplace 

Independent External Audit Technical Assistance dated October 29, 2014. The 

Examination Report will be based on an examination conducted in accordance with 

generally accepted auditing standards established by the American Institute of Certified 

Public Accountants. The audit will also have been performed in accordance with 

generally accepted government auditing standards (GAGAS). 

b. For Year 1 Scope, a draft of a management letter detailing all findings and associated 

recommendations not included in the Examination Report. 

3. To the Authorized State Representative, by March 15, 2016, 3 paper copies and one electronic 

copy of: 

a. For Year 1 Scope, a signed Independent Accountant's Report on Examination of 

Compliance (the Examination Report) that complies with the (i) programmatic 

requirements of 45 CFR 155.1200 (c) and (d), (ii) Frequently Asked Questions about the 

Annual Independent External Audit of State-based Marketplaces (SBMs) dated March 5, 

2014, (iii) Frequently Asked Questions about the Annual Independent External Audit of 

State-based Marketplaces (SBMs) dated June 18, 2014, and (iv) State-based 

Marketplace Independent External Audit Technical Assistance dated October 29, 2014. 
The Examination Report will be based on an Examination conducted in accordance with 

generally accepted auditing standards established by the American Institute of Certified 

Public Accountants. The audit will also have been performed in accordance with 

generally accepted government auditing standards (GAGAS). 

b. For Year 1 Scope, a signed management letter detailing all findings and associated 

recommendations not included in the Examination Report. 



EXHIBIT A - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Billing Schedule 

For each year of the contract, progress billings will be submitted as follows: 

1/3 (One-third) of fee mid-point of the audit. Mid-point of the audit is measured as Y2 (One-half) of the 

days between the date of commencement of fieldwork and the scheduled delivery of the signed audit 

report and management letter. Fieldwork commences when BerryDunn staff participating in the 

engagement have completed MNsure's data privacy and security training and have submitted a detailed 

document request. 

1/3 (One-third) of fee upon completion offield work. 

1/3 (One-third) of fee upon delivery of signed Independent Accountant's Report on Examination and 

Management Letter. 



Management 
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& Development 

AMENDMENT #2 to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2016-044 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2016-044 (Contract: 100624, 
Order: 3000001166) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 1, 3 and 4 of the original contract shall be amended to read: 

1. Services to be Performed: 

The Division agrees that through its Master Contract with BerryDunn the Division will sub-contract with 
BenyDunn to provide the services identified in Exhibit A, Exhibit A I, and Exhibit C, whieh is all are attached 
and incorporated as part of this contract. 

3. Consideration and Terms of Payment: 

Jn consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

The Requesting Agency will be invoiced tlu·ee installments of $33,000 as identified in the Billing Schedule 
of Exhibit A, not to exceed a fixed fee total of$99,000. 

In Year 2 Programmatic Audit -The Requesting Agency will be invoiced three installments of$25.333.34 
as identified in the Billing Schedule of Exhibit A I not to exceed a fixed fee total of $76,000. 

The Division will also invoice up to~ $8.000 in project management fees. The total amount the 
Division will invoice under this agreement shall not exceed $106,920 $183.000. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective September 8, 2015, or when all necessary approvals and signatures have been 
obtained pursuant to MN Stat. I 6C.05 subd. 2, whichever occurs later, and shall remain in effect unti l June 30, 
~ 2017, or until all obligations have been satisfactorily fulfilled, whichever comes first. 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 651-259-3800 • Fax: 651-297-1117 • TTY: 800-627-3529 • hltp://www.mad.state.mn.us 



Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

1. REQUESTING AGENCY 

By: Jc...J--

Titlelkf "I) b-i't .L.fv 
Date: U:,-- / G.-> _ / (.. 

2. DIVISION 

Title: 

Date: 

°B'JS\ \l'..~~s ~~(' < 
J'\.A\N'_ \ 3, 2.D\ b 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 65 1-259-3800 • Fax: 65 1-297-1117 • TTY: 800-627-3529 • http://www.mad.state.mn.us 



Exhibit Al - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Deliverables 

Year 2 Programmatic Audit (Minnesota State Fiscal Year 2017): 

Audit scope: (July 1, 2015 through June 30, 2016/Minnesota State Fiscal Year 2016) 

1. The scope of the programmatic audit in year 2 will be limited to the following Subparts of 45 CFR 

155 (hereinafter referred to as "Year 2 Scope"): 

a. Subpart D- Eligibility- 75% of Year 1 level of effort including follow-up of Year 1 findings. 

b. Subpart E- Enrollment- 75% of Year 1 level of effort including follow-up of Year 1 findings. 

c. Subpart F- Appeals of Eligibility Determination 

d. Subpart K-QHP certification 

2. To the Authorized State Representative, by February 15, 2017, in electronic form, or at least 10 

business days before the scheduled exit conference, whichever occurs earlier: 

a. For Year 2 Scope, a draft of an audit report detailing compliance and non-compliance. 

Specifically the audit report complies with the (i) programmatic requirements of 45 CFR 

1200 (c) and (d), (ii) Frequently Asked Questions about the Annual Independent External 

Audit of State-based Marketplaces (SBMs) dated March 5, 2014, (iii) Frequently Asked 

Questions about the Annual Independent External Audit of State-based Marketplaces 

(SBMs) dated June 18, 2014, and (iv) State-based Marketplace Independent External 

Audit Technical Assistance dated October 29, 2014. The audit report will be based on an 

audit conducted in accordance with generally accepted auditing standards established by 

the American Institute of Certified Public Accountants. The audit will also have been 
performed in accordance with generally accepted government auditing standards 

(GAGAS). 

b. For Year 2 Scope, a draft of a management letter detailing all findings and associated 

recommendations arising from the audit of Year 2 Scope. 

3. To the Authorized State Representative, by March 15, 2017, 3 paper copies and one electronic 

copy of: 

a. For Year 2 Scope, a signed audit report that complies with the (i) programmatic 

requirements of 45CFR1200 (c) and (d), (ii) Frequently Asked Questions about the Annual 

Independent External Audit of State-based Marketplaces (SBMs) dated March 5, 2014, 

(iii) Frequently Asked Questions about the Annual Independent External Audit of State­

based Marketplaces (SBMs) dated June 18, 2014, and (iv) State-based Marketplace 

Independent External Audit Technical Assistance dated October 29, 2014. The audit 

report will be based on an audit conducted in accordance with generally accepted 

auditing standards established by the American Institute of Certified Public Accountants. 

The audit will also have been performed in accordance with generally accepted 

government auditing standards (GAGAS). 

b. For Year 2 Scope, a signed management letter detailing all findings and associated 

recommendations arising from the audit of Year 2 Scope. 



Exhibit Al - MNsure BerryDunn Proposed Deliverables and Billing Schedule 

Billing Schedule 

For each year of the contract, progress billings will be submitted as follows: 

1/3 (One-third) of fee mid-point of the audit. Mid-point of the audit is measured as Yi (One-half) of the 

days between the date of commencement of fieldwork and the scheduled delivery of the signed audit 

report and management letter. Fieldwork commences when BerryDunn staff participating in the 

engagement have completed MNsure's annual data p·rivacy and security training and have submitted a 

detailed document request. 

1/3 (One-third) of fee upon completion of field work. 

1/3 (One-third) of fee upon delivery of signed audit report and management letter. 



Exhibit C 

Audit Objectives 

The objective of your audit is the expression of an opinion about whether MNsure complied, in all material 
respects, with the requirements contained within Title 45, Part 155, Subparts B, C, D, E, F, Kand M of 
the Code of Federal Regulations: Subparts B, C, D, E and M are included in FY2015 audit scope and 
subparts D, E, F, K, and M are included in FY2016 audit scope. Your audit will be conducted in 
accordance with U.S. generally accepted auditing standards and the standards for attestation 
engagements contained in Government Auditing Standards, issued by the Comptroller General of the 
United States, and will include tests of our records and other procedures you consider necessary to 
enable you to express such an opinion. You will issue a written report upon completion of your audit of 
MNsure's compliance. Your report will be addressed to Board of Directors of MNsure. You cannot provide 
assurance that an unmodified opinion will be expressed. Circumstances may arise in which it is necessary 
for you to modify your opinion or add an emphasis-of-matter or other-matter paragraph. If your opinion 
on compliance is other than unmodified, you will discuss the reasons with management in advance. If, 
for any reason, you are unable to complete the audit or are unable to form or have not formed an opinion, 
you may decline to express an opinion or issue reports, or you may withdraw from this engagement. 

You will also provide a report (which will not include an opinion) on internal control over compliance with 
Title 45, Part 155, Subparts B, C, D, E, F, K, and M of the Code of Federal Regulations, as required by 
Government Auditing Standards. The report on internal control over compliance will include a paragraph 
that states that the purpose of the repqrt is solely to describe the scope of testing of internal control over 
compliance, and the results of that testing, and not to provide an opinion on the effectiveness of the 
entity's internal control over compliance. The paragraph will also state that the report is not suitable for 
any other purpose. If during your audit you become aware that MNsure is subject to an audit requirement 
that is not encompassed in the terms of this engagement, you will communicate to management and 
those charged with governance that an audit in accordance with U.S. generally accepted auditing 
standards and the standards for attestation engagements contained in Government Auditing Standards 
may not satisfy the relevant legal, regulatory, or contractual requirements. 

Management Responsibilities 

Management of MNsure is responsible for establishing and maintaining effective internal controls, 
including monitoring ongoing activities; helping to ensure that' appropriate goals and objectives are met; 
following laws and regulations; and ensuring that management is reliable . Management is also 
responsible for implementing systems designed to achieve compliance with applicable laws, regulations, 
contracts and .grant agreements. Management is also responsible for compliance with applicable laws 
and regulations and the provisions of contracts and grant agreements. 

Management is also responsible for providing you with (a) access to all information of which we are aware 
that is relevant to the audit, (b) additional information that you may request for the purpose of the audit, 
and (c) unrestricted access to persons within MNsure from whom you determine it necessary to obtain 
audit evidence. 

Management is responsible for the design and implementation of programs and controls to prevent and 
detect fraud, and for informing you about all known or suspected fraud affecting MNsure involving (a) 
management, (b) employees who have significant roles in internal control, or (c) others where the fraud 
could have a material effect on compliance with Title 45, Part 155, Subparts B, C, D, E, F, K, and M of 
the Code of Federal Regulations. Management is also responsible for informing you of our knowledge of 
any allegations of fraud or suspected fraud affecting MNsure received in communications from 
employees, former employees, granters, regulators, or others. In addition, management is responsible 
for identifying and ensuring that MNsure complies with applicable laws, regulations, contracts, 
agreements, and grants and for taking timely and appropriate steps to remedy fraud, noncompliance with 
provisions of laws, regulations, contracts or grant agreements, or abuse that you report. 



Management is responsible for establishing and maintaining a process for tracking the status of audit 
findings and recommendations. Management is also responsible for identifying for you previous financial 
audits, attestation engagements, performance audits, or other studies related to the objectives discussed 
in the Audit Objectives section of this letter. This responsibility includes relaying to you corrective actions 
taken to address significant findings and recommer:idations resulting from those audits, attestation 
engagements, performance audits, or other engagements or studies. Management is also responsible 
for providing its views on your current findings, conclusions, and recommendations, as well as our 
planned corrective actions, and for the timing and format for providing that information. 

Audit Procedures - Internal Control 

Your audit will include obtaining an understanding of MNsure and its environment, including internal 
control, sufficient to assess the risks of material noncompliance with Title 45, Part 155, Subparts B, C, D, 
E, F, K, and M of the Code of Federal Regulations and to design the nature, timing, and extent of further 
audit procedures. Tests of controls may be performed to test the effectiveness of certain controls that 
you consider relevant to preventing and detecting errors and fraud that are material to Title 45, Part 155, 
Subparts B, C, D, E, F, K, and M of the Code of Federal Regulations and to preventing and detecting 
noncompliance resulting from illegal acts and other matters that have a direct and material effect on 
compliance. We understand your tests, if performed, will be less in scope than would be necessary to 
render an opinion on internal control and, accordingly, no opinion will be expressed in your report on 
internal control over compliance issued pursuant to Government Auditing Standards. 

An audit is not designed to provide assurance on internal control or to identify significant deficiencies or 
material weaknesses. However, during the audit, you will communicate to management and those 
charged with governance internal control related matters that are required to be communicated under 
professional standards. 

Programmatic Audit 

BerryDunn will examine MNsure's compliance with the federal government regulations for state health 
insurance exchanges for services, specifically Title 45, Part 155, Subparts B, C, D, E, and M of the Code 
of Federal Regulations, rendered during the year ended June 30, 2015, and Title 45, Part 155, Subparts 
D, E, F, K, and M of the Code of Federal Regulations, rendered during the year ended June 30, 2016. 
Your examination will be conducted in accordance with attestation standards established by the American 
Institute of Certified Public Accountants and the standards for compliance audits contained in 
Government Auditing Standards, issued by the Comptroller General of the United States. Accordingly, it 
will include tests of our records and other procedures you consider necessary to enable you to express 
an opinion as to whether MNsure is compliant with the requirements described above. If for any reason 
you are unable to complete the examination, you will not issue a report as a result of this engagement. 

The examination will meet the requirements of the Centers for Medicare and Medicaid Services final rule 
(9957-F) issued August 30, 2013, effective October 1, 2013, and Title 45, Part 155.1200 of the Code of 
Federal Regulations, Exchange Establishment Standards and Other Relat~d Standards under the ACA. 

We understand your engagement will not include a detailed inspection of every transaction and cannot 
be relied on to disclose all material errors, fraud, or other violations of laws or regulations, that may exist. 
However, you will inform us of any material errors or fraud that comes to your attention. You will also 
inform us of any other violations of laws or regulations that come to your attention, unless clearly 
inconsequential. 

You understand that we will provide you with the basic information required for your examination and that 
we are responsible for the accuracy and completeness of that information. You may advise us about 
appropriate criteria or assist in the development of the subject matter but the responsibility of that subject 
matter remains with us. 



Management 
Analysis 
& Development 

AMENDMENT to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2017-004 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2017-004 (Contract: 111011, 
Order: 3000001245) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 3 and 4 of the original contract shall be amended to read: 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

Up to~ 1.386 hours, b11t Re Rtere thaR thirty six (30) forty five ( 45) hours a week without prior written 
approval from MNsure's Deputy Chief Operating Officer, at a rate of$160.00 per hour for services 
provided by Wanita Thostenson (Trissential). The Division will also invoice up to $8,000.00 for project 
management. The total amount the Division will invoice under this agreement shall not exceed .$-1-S+,+@,OO 
$229.760.00. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service perfonned in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July 1, 2016, or when all necessary approvals and signatures have been obtained 
pursuant to MN Stat. I 6C.05 subd. 2, whichever occurs later, and shall remain in effect until DeeeH~b~ 
~. Februa1y 28. 2017 or until all obligations have been satisfactorily fulfilled, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

I 1. REQUESTING AGENCY I ,.. -····-·-·· ~ . ........ ___ .. 

By: ~ By: ~V'°'~- z ~o~ 
Title: 7)~ {;()~ Title: ~\..!\.<;.\ V"\.esS. N~V\_c4~-v-

Date: 11/21/~16 Date: No'-l \ '6 I 2-0 \ le) 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Pnul, MN 55 155 
Telephone: 651-259-3800 •Fax: 651-297-1117 • TIY: 800-627-3529 • http://mn.gov/mmb/mad/ 
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AMENDMENT to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2017-003 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2017-003 (Contract: 111012, 
Order: 3000001246) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 3 and 4 of the original contract shall be amended to read: 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

Up to-l,l-1-0 1.530 hours, the consultant will not work more than an average of forty (45) hours a week 
without prior written approval from MNsure's Deputy Chief Operating Officer, at a rate of$137.00 per 
hour by Dorthy Mueller-Dodge (Project Consulting Group). The Division will also invoice up to $8,000.00 
for project management. The total amount the Division will invoice under this agreement shall not exceed 
$108,290.00 $217.610.00. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July I, 20 16, or when all necessaty approvals and signatures have been obtained 
pursuant to MN Stat. 16C.05 subd. 2, whichever occurs later, and shall remain in effect until DeeembeH+; 
~. February 28. 2017 or until all obligations have been satisfactorily fulfil led, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

I 1. REQUESTING AGENCY I 2. DIVISION 

By: ~ By: ~~" ~ ~C'l ~r-, 
Title: 7.J-¥~-A.-, etJd Title: ~\.J.. C: I \N 25;;$ N'\.o...IA.()...cf:_ v 
Date: tr (z.r /Z-,/1' Date: Nov \ ~ I 2 0 l b 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 65 1-259-3800 • Fax: 651-297- 111 7 • TTY: 800-627-3529 • http://mn.gov/mmb/mad/ 
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AMENDMENT to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2017-006 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2017-006 (Contract: l l1013, 
Order: 3000001247) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 3 and 4 of the original contract shall be amended to read: 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

Up to -1,-1.'.f() 1530 hours, the consultant will not work more than an average of forty (45) hours a week 
without prior written approval from MNsure's Deputy Chief Operating Officer, at a rate of $115 per hour 
for services provided by Mark Hunt (Trissential). The Division will also invoice up to $8,000.00 for 
project management. The total amount the Division will invoice under this agreement shall not exceed 
$142,550.00 $183.950.00. 

The Requesting Agency will pay the Division for services performed within 30 days ofreceipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July 1, 2016, or when all necessary approvals and signatures have been obtained 
pursuant to MN Stat. l6C.05 subd. 2, whichever occurs later, and shall remain in effect until Deeemb~ 
~.February 28. 20 l 7 or until all obligations have been satisfactorily fulfilled, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

I 1. REQUESTING AGENCY I 2. DIVISION 

By: ~ By: K~ c_~t~PL\ 
Title: J)~ C'OO Title: ~ u~~ IJ'E:SS: tv\_o._\J"\0--j <.'.'.. ( 

Date: II /z1 (t11t,, Date: N ev \ 8" ( 2-0 l b 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 65 1-259-3800 • Fax: 65 1-297-1117 • 'ITY: 800-627-3529 • http://mn.gov/mmb/mad/ 
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Management 
Analysis 
& Development 

MAD Project Number: 2017-005 
INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 

Requesting Agency: MNsure MAD Contact: Kristin Bat~u 

Accounting Information: Business Unit- G1001, Financial Dept ID - G1031500, APPRID - G100085, Fund - 5200, 
Accounts - 670011. 

...... ----· 
Agency: -r8Tvear: ..r endor Number: 

·--·--- ·----- _J!?JlLQ9_QOOOOO, Location __ QQ!__ ____ 
Total Amount of Contract: I Amount of Contract First FY: 

$125,000.00 --
Category Code: Category Code: Category Code: 

80101500 ------
Account Code: Account Code: Account Code: 

·-··· 
Amount: Amount: Amount: 

. -----·-·---··· __ ,,,, ...... --.····-·--·--.. ~--- .. --·· 

... , ..... , 

Accounting Distribution 1: Accounting Distribution 2: Accounting Distribution 3: 

Fund: Fund: Fund: 
--··----~-·--.. - " ·----

A ppr: A ppr: Appr: 
··-~" --

Dept JD: Dept ID: Dept ID: 

-A~count Code: Account Code: Account Code: 
..... _ 

"" 
..... ~__._.,, ••. ,, ....... ~,~~¥~,, • --.. ~-

Amount: Amount: 
-

Processing Information: (Some entries may not apply.) 

Contract: { / A?l~i~:f ~,;rll# 

Amount: 

Begin Date:] "'1-10 End Date: ) :;2 3/:/ ~ 

order:'l_OODDD /~ t/(f -/'1-lb iJ3 
Number/Date/Si natures 

[Individual signing certifies that jimds 
have been encumbered as required by 
Minn. Stat. §§16A.15and16C.05] 

This is an agreement between the MNsure (Requesting Agency) and Minnesota Management & Budget, Management 
Analysis & Development (Division). 

mil Miirnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 651-259-3800 •Fax: 651-797-131 l • TfY: 800-627-3529 • http://www.mad.state.mn.us 



1. Services to be Performed: 

The Div~sion agrees that through its Master Contract with Trissential the Division will sub-contract 
with Trissential to provide the services identified below: 

Stewart Mednick, Trissential: Work as a business analyst for the Assister function at MN sure. 

Duties for this position include: 
I. Lead business functional analysis and develop use cases and functional specifications 
2. Coordinate process flow modeli1ig 
3. Ensure that business architecture is integrated across all system functions 
4. Coordinate business requirements related to Health Plan Benefits and Assister (Navigator/Broker) 

Cettification and Display functionality 
5. Coordinate identification of data dependencies, issue management and risk mitigation analysis 
6. Document decisions and ensure that they meet state and federal standards 
7. Develop business requirements and navigational work flows 

2. Contacts: 

The following persons will be the primary contacts for all matters conceming this agreement. 
Management Analysis & Development: Kristin Batson Requesting Agency: Stacey D' Andrea 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to 
pay the Division as follows: 

Up to 1, 170 hours, the consul.taut wilJ not work more than an average of forty ( 45) hours a week 
without_prior wri.tten approval from MNsure's Deputy Chief Operating Officer, at a rate of $100 
per hour for services provided by Stewart Mednick (Trissential). The Division will also invoice up 
to $8,000.00 for project management. The total amount the Division will invoice un~er this 
agreement shall not exceed $125,000.00. 

The Requesting Agency will pay the Division for services performed within 30 days ofreceipt of 
invoices submitted by the Division. The invoices will be submitted according to the following 
schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, 
with cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July 1, 2016, or when all necessary approvals and signatures have been 
obtained pursuant to MN Stat 16C.05 subd. 2, whichever occurs later, and shall remain in effect until 
December 31, 2016, or until all obligations have been satisfactorily fulfilled, whichever comes first. 

lnteragency Agreement for Management Analysis & Development (Division) Sci·vices 
MAD Project Number: 2017-005 
Page 2 



5. Cancellation: 

This agreement may be canceled by the Requesting Agency or the Division at any time with thirty (30) 
days written notice to the other party. In this event, the Division shall receive payment on a pro rata 
basis for the work performed. 

6. Requesting Agency's Authorized Agent: 

The Requesting Agency's authorized agent for the purposes of this agreement is Kevin Vernon-Harris. 
This person shall have final authority for accepting the Division's services and if the services are 
satisfactory, will certify this on each invoice submitted as part of number 3. 

7. lnteragency Agreement Authorization: 

Pursuant to Minnesota Statutes, Sections 16A.055 Subd. la.; 43A.55 Subd. 2.; and 471.59, the 
Division is authorized to enter into this agreement. 

8. Amendments: 

Any amendments to this agreement will be in writing and will be executed by the same pm1ies who 
executed the original agreement, or their successors in office. 

9. State Audit: 

The books, records, documents, and accounting practices and procedures of the Division relevant to 
this agreement, shall be subject to examination by the Requesting Agency and either the Minnesota 
Legislative Auditor or State Auditor, as appropriate, for a minimum of six years. 

Approved: 

.-1-._R_e_q_u_e_s-ti_n_g_A_g_ei1c_y_____ 2:-Management Analysis & Development 

By: ~ --J---._,--.--.-------+-B-y-: ·--·~.AN,2-~=~-~~~-------------

Title: D .tp uiy D1 r .a.Jo r Title: \!.:"-'-"; lr\<?.C.S ~"' "":') "' ,,.-

Date: b -/ '-/ ~ / 6 D t ~ a e: J LA.lf'..e.... \ 3' 2D\r6 
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Management 
Analysis 
& Development 

AMENDMENT to INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 
AGREEMENT NUMBER 2017-005 

WHEREAS, the State of Minnesota, MNsure, has an interagency agreement identified as 2017-005(Contract:111014, 
Order: 3000001248) with Minnesota Management & Budget, Management Analysis & Development (Division), for 
consulting services; and 

WHEREAS, the Requesting Agency and the Division agree that the above-referenced contract should be amended; and 

WHEREAS, Paragraph(s) 3 and 4 of the original contract shall be amended to read: 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to pay the 
Division as follows: 

Up to -l;+7{} I 530 hours, the consultant will not work more than an average of forty ( 45) hours a week 
without prior written approval from MNsure's Deputy Chief Operating Officer, at a rate of $100 per hour 
for services provided by Stewa11 Mednick (Trissential). The Division will also invoice up to $8,000.00 for 
project management. The total amount the Division will invoice under this agreement shall not exceed 
$125,000.00 $161.000.00. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of invoices 
submitted by the Division. The invoices will be submitted according to the following schedule: 

Payment to be requested by invoice based on hours of service performed in the previous month, with 
cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective July 1, 2016, or when all necessary approvals and signatures have been obtained 
pursuant to MN Stat. 16C.05 subd. 2, whichever occurs later, and shall remain in effect until Deeember 31, 
~. Februa1y 28, 20 I 7 or until all obligations have been satisfactorily fulfilled, whichever comes first. 

Except as herein amended, the provisions of the original agreement remain in full force and effect. 

APPROVED: 

I 1. REQUESTING AGENCY II 2. DIVISION 

By: µ£~ By: ~~-, 2:_ ~"--''Pf'C\ 
Title: /)~ COO Title: ~1...,,c;: i v,e~~ f\l\o-v-£j ev--

Date: rf (z,r /u1(p Date: Nev l ~ 1 2ot b 

• Minnesota Management & Budget, 203 Administration Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 651 -259-3800 • Fmc 651 -297-1117 • TIY: 800-627-3529 • http://mn.gov/mmb/mnd/ 

I 



Management 
Analysis 
& Development 

MAD Project Number: 2017-055 
INTERAGENCY AGREEMENT 
for MANAGEMENT ANALYSIS & DEVELOPMENT SERVICES 

Requesting Agency: MNsure MAD Contact: Kristin Batson 

Accounting Information: Business Unit- G1001, Financial Dept ID - G1031500, APPRID - G100085, Fund - 5200, 
Accounts • 670011. 

.,.., .. _. ___ 
Agency: Fiscal Year: Vendor Number: 

ID G 100000000, Location 00 l 
Total Amount of Contract: I Amount of Contract First FY; 

$110,000.00 
Category Code: Category Code: Category Code: 

80101500 
MM•--•""'"' 

Account Code: Account Code: Account Code: 
....... -.. 

Amount: Amount: Amount: 

-
Accounting Distribution 1: Accounting Distribution 2: Accounting Distribution 3: 

Fund; Fund: Fund: 

"-

.. ~'"' .. --~·~ 
A ppr; Appr: A ppr: 

......... 
DeptlD: Dept ID: Dept ID: 

... - ..... --. 
Account Code: Account Code: Account Code: 

i..----·· - ----- -•"V" 

Amount: Amount: 

Processing Information: (Some entries may not apply.) 

Contract: //57i'f q-;/g-1&:, 
Number/Date/Entry Initials 

Amount: 

Begin Date: 1 J ~q} J lo End Date: ~ J '28 f I 1 
A;J;~~ 

Order: ..3000 °"e_!~Cf ~ q~~~-Jbl 
Number/Date/Signatures 

[Individual signing certifies that funds 
have been encumbered as required by 
Minn. Stat. §§16A.15 and 16C.05] 

This is an agreement between the MNsure (Requesting Agency) and Minnesota Management & Budget, Management 
Analysis & Development (Division). 

~ Minnesota Management & Budget, 203 Administmtion Building, 50 Sherburne Ave., St. Paul, MN 55155 
Telephone: 651-259-3800 •Fax: 651-797-131 I• TI'Y: 800-627-3529 • http://www.mad.state.mn.us 



1. Services to be Performed: 

The Division agrees that through its Master Contract with Trissential the Division will sub-contract 
with Trissential to provide the services identified below: 

Sachin Basappa, Trissentiul: Work as a data analyst at MNsure. 

Responsibilities include: 
• Participate in project meetings to better understand team needs and answer those questions 

utilizing the appropriate data sources 
o Provide complex data analysis to identify, troubleshoot, resolve business needs 
0 Experience in data mining & querying techniques (SQL Excel, Analytics tools) 
' Filter, parse, consolidate and "clean" data from multiple sources 
o Develop ad hoc reporting to answer immediate business needs 

2. Contacts: 

The following persons will be the primary contacts for all matters concerning this agreement. 
Management Analysis & Development: Kristin Batson Requesting Agency: Stacey D'Andrea 

3. Consideration and Terms of Payment: 

In consideration for all services performed and materials provided, the Requesting Agency agrees to 
pay the Division as follows: 

Up to 1,000 hours at a rate of $102 per hour for services provided by Sachin Basappa (Trissential). 
The Division will also invoice up to $8,000.00 for project management. The total amount the 
Division will invoice under this agreement shall not exceed $110,000.00. 

The Requesting Agency will pay the Division for services performed within 30 days of receipt of 
invoices submitted by the Division. The invoices will be submitted according to the following 
schedule: 

Payment to be requested by invoice based on homs of service performed in the previous month, 
with cumulative payments not to exceed the total agreed amount listed above. 

4. Effective Dates: 

This agreement is effective September 29, 2016, or when all necessary approvals and signatures have 
been obtained pursuant to 'tv1N Stat. 16C.05 subd. 2, whichever occurs later, and shall remain in effect 
until February 28, 2017, or until all obligations have been satisfactorily fulfilled, whichever comes 
first. 

Interngency Agreement for Management Analysis & Development (Division) Services 
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5. Cancellation: 

This agreement may be canceled by the Requesting Agency or the Division at any time with thirty (30) 
days written notice to the other party. In this event1 the Division shall receive payment on a pro rata 
basis for the work performed. 

6. Requesting Agencts Authorized Agent: 

The Requesting Agency's authorized agent for the purposes of this agreement is Morgan Winters, Plan 
Management Director. This person shall have final authority for accepting the Division's services and 
if the services are satisfactory, will certify this on each invoice submitted as part of number 3. 

7. lnteragency Agreement Authorization: 

Pursuant to Minnesota Statutes, Sections 16A.055 Subd. la.; 43A.55 Subd. 2.; and 471.59, the 
Division is authorized to enter into this agreement. 

8. Amendments: 

Any amendments to this agreement will be in writing artd will be executed by the same patiieswho 
executed the original agteement, or their successors in office. 

9. State Audit: 

The books, records, documents, and accounting practices and procedures of the Division relevant to 
this agreement, shall be subject to examination by the Requesting Agency and either the Minnesota 
Legislative Auditor or State Auditor, as appropriate, for a minimum of six years. 

Approved: 

1. Requesting Agency ~2~-ivl~~~ Analysis ~elopm_~nt-
~~-;;-~~.--7~-~-· -~------1· By: ~~ ~-~\...iPP°' 

Title: b 1~ Title: 't, \..A.$\ V'\e>S:. f\/\.c-_,r,,,~~ Ir 
Date: ?f ,....1 ((.--rl b Date: $E:: f* 2:1 1 L ()\ b 
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Appendix A- MNsure/MN.IT SLA- Updated March 2016 

M Nsure is a Minnesota state agency established by Minnesota Statutes, chapter 62V as a state health 

benefit exchange as described in section 1311 of the federal Patient Protection and Affordable Care Act, 

Public Law 111-148 ("ACA"), and further defined through amendments to the ACA and regulations 

issued under the ACA. The following clarifications are in addition to the SLA between M Nsure and the 

Office of MN.IT Services ("MN.IT") and are hereby attached to and incorporated into the SLA. To the 

extent that provisions of the SLA are in conflict with this Appendix A, the terms of this Appendix control. 

Since MNsure's creation, MNsure and MN.IT have worked collaboratively to implement the MNsure 

Health Care Exchange IT project and systems. The relationship is collaborative in nature and includes a 

robust governance structure; MNsure, the Department of Human Services ("OHS"} and MN.IT together 

created a shared governance structure to oversee the MNsure project. 

lnteragency Agreement with the Minnesota Department of Human Services 

Pursuant to Minnesota Statutes, section 62V.05, subdivision 7, MNsure is required to establish and 

maintain an agreement with OHS as the designated state Medicaid agency responsible for administering 

the State's Medicaid Program, a/k/a Medical Assistance ("MA"} program, including MinnesotaCare 

("MCRE"} for cost allocation and services regarding eligibility determinations and enrollment for public 

health care programs using a modified adjusted gross income standard to determine program eligibility. 

In addition, MNsure is provided the discretion to establish and maintain an agreement with OHS for 

additional, other services. 

M Nsure and DHS have entered into interagency agreements pursuant to Minnesota Statutes, section 
1 

471.59, subdivision 10, as needed to facilitate the development, implementation, maintenance, and 

oversight responsibilities of the Minnesota health care exchange. Additional services MNsure has 

secured through interagency agreements with OHS include centralized and administrative tasks (i.e. 

Information Technology support services, accounts payable, purchasing and procurement, Human 

Resources} . 

Agency-based Chief Information Officer 

Throughout the SLA, the "agency-based Chief Information Offic~r (CIO}" is referred to as having various 

and significant roles regarding the relationship between MNsure and MN.IT. Given that MNsure and 

OHS have chosen to enter into an interagency agreement that allows for joint development, 

maintenance, and operation of certain IT applications, and for use of certain IT support services, MNsure 

and MN.IT agree that DH S's agency-based CIO shall also serve as MNsure's agency-based CIO. However, 

both parties agree that MNsure reserves the right to request that a separate agency-based CIO be 

appointed and that MN.IT will proceed with such a request subject to appropriate input from MNsure. 

Federal Compliance 

The parties agree that all final decision making authority resides with MNsure regarding how ACA 

statutes, rules and publications are to be interpreted for purposes of development, implementation, 
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Appendix A - MNsure/MN.IT SLA- Updated March 2016 

MNsure is a Minnesota state agency established by Minnesota Statutes, chapter 62V as a state health 

benefit exchange as described in section 1311 of the federal Patient Protection and Affordable Care Act, 

Public Law 111-148 ("ACA"), and further defined through amendments to the ACA and regulations 

issued under the ACA. The following clarifications are in addition to the SLA between MNsure and the 

Office of MN.IT Services ("MN.IT") and are hereby attached to and incorporated into the SLA. To the 

extent that provisions of the SLA are in conflict with this Appendix A, the terms of this Appendix control. 

Since MNsure's creation, MNsure and MN.IT have worked collaboratively to implement the MNsure 

Health Care Exchange IT project and systems. The relationship is collaborative in nature and includes a 

robust governance structure; MN sure, the Department of Human Services ("OHS") and MN.IT together 

created a shared governance structure to oversee the MNsure project. 

lnteragency Agreement with the Minnesota Department of Human Services 

Pursuant to Minnesota Statutes, section 62V.05, subdivision 7, MNsure is required to establish and 

maintain an agreement with OHS as the designated state Medicaid agency responsible for administering 

the State's Medicaid Program, a/k/a Medical Assistance ("MA") program, including MinnesotaCare 

{"MCRE") for cost allocation and services regarding eligibility determinations and enrollment for public 

health care programs using a modified adjusted gross income standard to determine program eligibility. 

In addition, MNsure is provided the discretion to establish and maintain an agreement with OHS for 

additional, other services. 

M Nsure and OHS have entered into interagency agreements pursuant to Minnesota Statutes, section , 

471.59, subdivision 10, as needed to facilitate the development, implementation, maintenance, and 

oversight responsibilities of the Minnesota health care exchange. Additional services MNsure has 

secured through interagency agreements with OHS include centralized and administrative tasks (i.e . 

Information Technology support services, accounts payable, purchasing and procurement, Human 

Resources) . 

Agency-based Chief Information Officer 

Throughout the SLA, the "agency-based Chief Information Offic~ r {CIO)" is referred to as having various 

and significant roles regarding the relationship between MNsure and MN.IT. Given that MNsure and 

DHS have chosen to enter into an interagency agreement that allows for joint development, 

maintenance, and operation of certain IT applications, and for use of certain IT support services, MNsure 

and MN.IT agree that DHS's agency-based CIO shall also serve as MNsure's agency-based CIO. However, 

both parties agree that MNsure reserves the right to request that a separate agency-based CIO be 

appointed and that MN.IT will proceed with such a request subject to appropriate input from MNsure. 

Federal Compliance 

The parties agree that all final decision making authority resides with MNsure regarding how ACA 

statutes, rules and publications are to be interpreted for purposes of development, implementation, 
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Appendix A- MNsure/MN.IT SLA- Updated Maren LUlb 

maintenance, and oversight responsibilities of the state health benefit exchange unless otherwise 

delegated to another party. 

In Witness Whereof, the undersigned government entities have caused the Service Level Agreement and 
all it appendices to be executed by duly authorized officers. 

1. The
1 

~ice o~/~.IT Services 

By: /11L0.Mi 
2. MNsure 

(With delegated authority) 

Title: cro Title: CfD 

Date: 3-Jo .. 7.o\(.. Date: 3 - ID -f C 

I 
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