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“In the U.S. we sing songs for them, read stories for them during nap times, dance 
and play with them. We always tell stories about our experiences as a means to give 
the children an example of good behaviors.”  (Amharic participant) 

 
“For very young children, you just teach them by letting them do what you do, such 
as if you are sweeping the floor. Here, you could give them the broom to hold, then 
they would try to sweep. Even though you know that they don’t really know how to 
sweep, you just allow them to try it.”  (Hmong participant) 
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Executive Summary 
 
Introduction 
 
In recent years, Minnesota has become home to refugees and immigrants from many different 
parts of the world. Many refugees and immigrants lived through traumatic events in their home 
countries or in refugee camps, which makes their life in this country more difficult. All are 
struggling to understand the culture in the United States. The Department of Human Services 
(DHS) conducted this study to obtain information from refugee and immigrant child care 
providers on the barriers they face and the resources, information and services necessary to 
reduce disparities and to help them enable the children in their care to succeed in school. This 
report will help DHS develop a child care system that responds to the needs of refugees and 
immigrants. 
 
This report describes child care practices, access to child care resources, and child care resource 
needs in recent immigrant and refugee communities in Minnesota. It reports findings based on 
nine focus groups with immigrant and refugee family, friend and neighbor (FFN) child care 
providers and provides recommendations. There are many language/ethnic groups in the recent 
refugee and immigrant communities, but only a limited number of focus groups could be 
conducted for this study. They include Amharic, Bosnian, Hmong, Oromo, Somali, Spanish (two 
groups), Tigringa and West African. With the exception of the Bosnian group and the second 
Spanish group, which were conducted in Rochester and Willmar respectively, all other groups 
took place in either St. Paul or Minneapolis. Focus groups were conducted in participants’ home 
language and, in most cases, the facilitator or recorder had an established relationship with 
participants. All discussions took place in community settings, including private homes, ethnic-
specific organizations and community centers.  
 
Findings 
 
Demographic Information 
 
Sixty individuals participated in the focus groups: 55 women and five men. The number of 
participants per group include: Amharic (8), Bosnian (7), Hmong (6), Oromo (8), Somali (8), 
Spanish-metro (4), Spanish-Willmar (7), Tigringa (4) and West African (8). Slightly more than 
half (52 percent) have been in the U.S. for five years or less, 40 percent between 6 and 10 years 
and 8 percent have lived here more than 11 years. Participants had varied educational 
backgrounds. Eighteen percent have some college background (13 percent college or higher and 
5 percent community college). Twenty-seven percent have high school experience, 15 percent 
have some elementary education, and 10 percent indicated they have never received any formal 
education. Thirty percent indicated that they have attended English as a Second Language (ESL) 
training. 
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Child Care Experience 
 
Twenty percent of participants are registered with their county to serve children receiving child 
care assistance. The majority (76 percent) have been FFN providers for less than five years. 
Those who have cared for children for more than five years tended to be grandparents. Providers’ 
relationships to the children in their care are friend (33 percent), neighbor (25 percent), 
grandparent (25 percent), aunt or uncle (15 percent) and cousin (2 percent). In other words, more 
than half (58 percent) of the caregivers are friends and neighbors, and 42 percent are family 
members. Thirty percent of participants care for their own children in addition to others’ 
children. The number of children they care for ranges from one to nine children. The ages of the 
children range from 3 months old to 11 years, with the majority being 2 to 3 years of age. Two-
thirds of the providers care for three or fewer children.  
 
Child Care Practices in Cultural Contexts  
 

• Caring for children. In the cultures with which focus group participants identified, 
family members generally have the responsibility to take care of children. However, more 
than half of this study’s participants were not related to the children in their care. 

 
• Teaching children various skills. Focus group participants generally agreed that 

providing hands-on opportunities for learning is essential. Rather than telling children 
how to do certain things, it is important to show them and to be good role models. Other 
ways include allowing children to experiment using their own creativity; showing 
children how certain things need to be done; teaching them positive behavior and safety 
tips; doing what children like most; telling children stories; encouraging children to play 
and interact with other children to develop social skills; using different materials around 
the house as toys; and encouraging children to watch and listen to parents. 

 
• Strategies used to help children develop language and literacy skills. Participants 

reported that encouraging children to repeat words and phrases after adults and engaging 
children in a variety of activities helps to build children’s language skills. Other strategies 
include watching television, in particular, educational shows; reading to children; telling 
folktales; listening to music and singing along; and learning multiple languages at a 
young age. 

 
• Safety of care location. Most participants care for children in their own homes and felt 

that the location was safe. However, when probed about the availability of such items as 
first aid kits, smoke detectors, fire extinguishers and latches on outside doors and on 
cupboards containing medicines or dangerous chemicals, few indicated that they had 
these safety items in the home. Thus, some mixed feelings regarding safety emerged and 
participants became interested in finding out more about safety issues. 
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Current Access to Resources/Information 
 

• Access to adequate resources. Some providers indicated that they felt they had 
adequate resources for the children in their care while others raised some concerns 
regarding resources. Additional resources described include toys for outdoor play, age-
appropriate toys, educational toys, books and food. 

 
• Support from child care agencies. Some participants receive support and/or are aware 

of the support that is available through child care agencies. Frequently, those who have 
not received any support from child care agencies mentioned not being aware of what 
kinds of support are available. 

 
• Knowledge about school readiness. Slightly more than half (32) of the participants 

indicated that they were aware of what children need in order to be prepared to go to 
school, while the other half said they did not know. Some said they knew, but were not 
sure if their knowledge was accurate. 

 
Additional Resources Needed 
 

• Future information/resources of interest. Many focus group participants felt that they 
do not have adequate information/resources. Nutrition and health and safety training are 
the most commonly mentioned topics about which they are interested in learning more. 
Other topics include library use, expectations and requirements for kindergarten, toys and 
materials to enhance caregiving, child development and how to care for children safely. 

 
• Provision of information/training. Locations where they would like to receive 

information include child care resource and referral agencies (CCR&Rs), community 
centers, community-based organizations, apartment complexes and individual homes. 
Participants specified the importance of having knowledgeable, bilingual 
trainers/presenters and/or effective interpreters and indicated that it is equally important 
to eliminate barriers to participation, such as transportation and child care available 
during class time.  

 
• Interest in meeting other FFN providers/becoming licensed. In every focus group, 

participants expressed interest in meeting other FFN providers to share and learn from 
one another. Few were interested in becoming licensed child care providers due to 
personal life situations and to barriers such as living in apartment complexes, trailer 
homes or homes in unhealthy conditions; lack of social security number; and the lack of 
forms, information and training in their home language. 
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Recommendations 
 
Recommendations to increase supportive resources to FFN providers in recent immigrant and 
refuges communities include: 
 

• Provide training on desired topics such as health, safety, nutrition, child development, 
school readiness and educational use of television for improving language skills.  

 
• Conduct training in informal settings such as homes, ethnic organizations and community 

centers where people already gather. Ensure that training is conducted in participants’ 
home languages or that effective interpreting services are available. 

 
• Expand outreach efforts to increase knowledge about resources available from child care 

resource and referral agencies. 
 

• Develop informal community networks for FFN providers through gatherings at local 
parks or community centers to share information and ideas.  

 
• Seek out and make available additional resources for FFN providers so that they have 

adequate materials for the children in their care if parents are not able to provide them. 
 
 
 



5 

Introduction 
 
During the last two decades, Minnesota’s demographic characteristics have changed 
significantly. Although the state’s population is still predominantly of European ancestry, recent 
immigration trends and the resettlement of refugees from war-torn countries around the globe 
have diversified the faces of Minnesotans.1 Today an estimated half a million Minnesotans —  
10 percent of the state’s population — are immigrants or the children of immigrants.2 
Immigrants to Minnesota are themselves a diverse group, including Spanish speakers from 
Mexico and other Latin American countries; Hmong and Vietnamese speakers from Southeast 
Asia; Amharic, Oromo, Somali and Tigringa speakers from many parts of Africa; Russian 
speakers from Eastern Europe and others. In the 2000 U.S. Census survey, 9 percent of 
Minnesotans identified themselves as nonwhite, including recent immigrants, African 
Americans, Native Americans, and second-, third-, fourth- and fifth-generation Americans. 
Another 3 percent of Minnesotans identified themselves as Latino. 
 
The purpose of this report is to look specifically at family, friend and neighbor (FFN) child care 
providers in recent immigrant and refugee communities in Minnesota. The study seeks 
information about the child care practices, access to child care resources and needs for child care 
resources of these providers. The data will serve to inform the Minnesota Department of Human 
Services (DHS) as it develops training materials to help refugees and immigrants understand the 
Minnesota child care system. This study is based primarily on focus groups with recent 
immigrants and refugees. Because of the limited number of participants and focus groups 
conducted in each ethnic/language group, results reflect the experiences of those who 
participated. Although there are common themes across the different groups, caution should be 
used in drawing broad conclusions about particular groups. Four sections follow, including 
research methodology, findings from focus groups, recommendations for the DHS Community 
Partnership Division to consider and the conclusion. 
 
Family, friend and neighbor child care is also known as informal care. In Minnesota, the legal 
term is “legal non-licensed” care and includes any family child care that is provided to the 
caregiver’s own children, any related children and/or the children of no more than one unrelated 
family. Any relative, friend, neighbor, nanny or babysitter providing care may be considered an 
FFN caregiver. If caregivers are caring for the children of a family eligible for the state’s Child 
Care Assistance Program and are receiving payment through public funds, they must register 
with the county in which they are located. Registered caregivers must provide the county with 
basic information such as their address, phone number and social security number. The county 
will perform a criminal and social services background check. FFN care is a large and growing 
part of child care in Minnesota. It is a very popular form of care with refugees and immigrants.  
 

                                                 
1 See Appendix A for a brief background of groups included in this report. 
2 “Table 4-1A, Nativity and Parentage of the Population for Regions, Divisions, and States: 2000,” 2000 Current 
Population Survey, U.S. Census Bureau. 
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Methodology 
 
Although there are many language/ethnic groups in the recent refugee and immigrant 
communities, resources for this study allowed for only a limited number of focus groups to be 
conducted. The consultant worked with DHS staff to select the language/ethnic groups that 
represent recent immigrant and refugee groups, which were defined as those who have resided in 
the United States for ten years or less. The language/ethnic groups identified include Amharic, 
Bosnian, Hmong, Oromo, Somali, Spanish (two groups),Tibetan,3 Tigringa and West African.4 
With the exception of the Bosnian group and the second Spanish group, which were conducted in 
Rochester and Willmar respectively, all meetings of groups took place in either St. Paul or 
Minneapolis. A questionnaire to gather background information and a list of focus group 
questions were developed by the consultant in collaboration with DHS staff. The consultant 
worked with “cultural brokers” in the various communities to recruit and conduct the focus 
groups. Discussions were conducted in participants’ home language and in most cases the 
facilitator or recorder had an established relationship with participants. This helped to build trust 
and ensured that participants were as comfortable as possible. The consultant facilitated the 
Hmong focus group. In all groups, a bilingual/bicultural recorder took notes. Several took notes 
in their native language and then translated them into English while others simultaneously 
recorded responses in English, although the discussions were conducted in the home languages. 
All discussions took place in various community settings, including private homes, ethnic-
specific organizations and community centers. In many cases, the facilitator and/or recorder 
helped participants complete the questionnaire. 
 

                                                 
3 Efforts were made to organize a Tibetan group, but the short timeframe of this study did not allow for recruitment 
of participants from this population. 
4 The term “language/ethnic group” is used because there are multiple ethnic groups who speak the same language. 
An attempt was made to organize a West African group; however, only participants from the Nigerian community 
were recruited. 
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Findings 
 
Demographic Information on Focus Group Participants  
 
Sixty individuals participated in nine focus groups: 55 women and five men. Table 1 identifies 
the number of participants in each language/ethnic group. Only the Bosnian and Nigerian groups 
included male participation.  
 

Table 1: Participant Gender and Country of Origin 
  

 
Language Group 

Number and Gender 
of Participants 

 
Country of Origin 

Amharic 8 women Ethiopia (all) 
Bosnian 5 women, 2 men Bosnia-Herzegovina (all) 
Hmong 6 women Laos (5), Thailand (1) 
Oromo 8 women Ethiopia (all) 
Somali 8 women Somalia (all) 
Spanish-metro 4 women Mexico (3), Venezuela (1) 
Spanish-Willmar 7 women Mexico (6), Honduras (1) 
Tigringa 4 women Eritrea (all) 
West African 5 women, 3 men Nigeria (all) 

Total 60  
 
Length of time in the United States. Participants had been in the United States for various 
lengths of time. Although the goal was to talk to only those who have resided in the United 
States for ten years or less, several groups included those who have lived in America for longer 
than ten years. Table 2 describes the length of time participants have been in the United States. 
Slightly more than half (52 percent) have been in the United States for five years or less, 40 
percent between six and ten years and 8 percent have lived here more than 11 years.  
 

Table 2: Length of Time in the United States 
 

Length of U.S. 
Residence 

Number of 
Participants 

 
Percent of Total 

Less than 1 year  7  12 % 
1-2 years  3  5 % 
2-3 years  7  12 % 
4-5 years  14  23 % 
6-10 years  24  40 % 
11 years or more  5  8 % 
Total  60 100 % 

 
Although only nine focus groups were conducted, participants listed a total of 20 languages 
spoken by at least one individual, which include Amharic, Angas, Arabic, Birom, Bosnian, 
English, German, Hausa, Hmong, Italian, Jaba, Kanuri, Kilba, Mwhagavul, Nigerian English, 
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Oromo, Somali, Spanish, Tigringa and Yoroba. As illustrated by Table 3, participants had varied 
educational backgrounds. Eighteen percent have some college background (13 percent college or 
higher and 5 percent community college). Twenty-seven percent have high school experience, 15 
percent have some elementary education, and 10 percent indicated they have never received any 
formal education. Thirty percent indicated that they have attended English as a Second Language 
(ESL) training. 
 

Table 3: Education Background 
 

 
Level 

Number of 
Participants 

Percent of 
Total 

College or higher (home country or U.S.)  8  13 % 
Community college  3  5 % 
High school (home country or U.S.)  16  27 % 
Some elementary  9  15 % 
Some ESL  18  30 % 
No formal education  6  10 % 
Total  60 100 % 

 
Many of the focus group participants have been FFN child care providers for a number of 
years. Only 20 percent are registered providers. Status as a registered provider would indicate 
that the children in their care qualify for the Child Care Assistance Program and they are 
formally receiving payment for their caregiving through this program. The majority (76 
percent) have been FFN providers for less than five years. Most of those who cared for 
children for more than five years were grandparents. Providers’ relationships with the 
children in their care include friend (33 percent), neighbor (25 percent), grandparent (25 
percent), aunt or uncle (15 percent) and cousin (2 percent). More than half (58 percent) of the 
caregivers are friends and neighbors, and 42 percent are family members. Thirty percent of 
participants care for their own children in addition to others’ children.  
 
The number of children they care for ranges from one to nine children. The ages of the children 
range from 3 months old to 11 years, with the majority being 2 to 3 years old. Two-thirds of the 
providers care for three or fewer children. As illustrated by Table 4, participants care for 222 
children, with an average of 3.7 children per caregiver. 
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Table 4: Number of Children Cared for by Participants5 
 

Number of Children Cared For Total Providers Total Children 
 1  9  9 
 2  10 20 
 3  21 63 
 4  9 36 
 5  6 30 
 6  3 18 
 8  1  8 
 9  1  9 

Total  60 222 
 
Child Care Practices in Cultural Contexts 
 
Caring for children. Within the focus groups, it is clear that family members have the 
responsibility to take care of children. As explained by two participants: 

 
“In our culture we are trying to spend more time with our children — at least one 
parent, so we don't have to put them in daycare. If there are no options then we 
will put them in daycares. Mostly parents will take care of their children, then 
grandparents, and then daycare.”  (Bosnian participant) 
 
“The most important is the trust that needs to be there between the person who is 
caring for the child and the parents. That is why families do most of the care.”  
 (Spanish speaking participant) 

 
Participants in the Amharic group say that “it takes a village to raise a child.” From all focus 
groups, those mentioned as people who help take care of children include parents, grandparents, 
older siblings, other relatives such as aunts and cousins, neighbors and friends. Although the 
stated preference is for family caregivers, more than half of the participants were not related to 
the children in their care. It is, however, clear that women — in particular mothers and 
grandmothers — have the primary role in caring for children. It is only in situations where both 
parents are working outside of the home that men play much of a role in raising children. Some 
representative thoughts include: 
 

“Fathers help once in a while back in Laos. But here in America, since both parents 
work outside of the home, the father and the mother take turn taking care of the 
children depending on who is home and who is at work.”  (Hmong participant) 
 
“In the Oromo culture, the main responsibility of child caring is that of a woman 
(moms). The dads, grand dad-and-moms, neighbors and other friends also help the 
moms in bringing up the children.”  (Oromo participant) 

                                                 
5 The total number of children includes both providers’ own children and the children of family, friends and 
neighbors. Participants were not asked to distinguish the number of their own children from those of others. Thus, 
that information is not available. 
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 “The primarily caregiver for children is the mother. In our culture the mother 
sometimes does not work, and she becomes the caregiver. But if the mother works, 
the family (aunts, cousins, sisters, grandmothers) become the caregivers.” 
 (Somali participant) 

 
Similar sentiments were echoed by participants from other groups. 
 
Teaching children various skills. When asked to share the ways in which they and others in 
their culture help children develop various skills, focus group participants generally agreed that 
providing hands-on opportunities is essential. Rather than telling children how to do certain 
things, it is important to show them and to be good role models. Other themes that emerged from 
the discussions include: 
 

• Allowing children to experiment using their own creativity 
• Showing children how certain things need to be done 
• Teaching them positive behavior and safety tips 
• Doing what children like most 
• Telling children stories 
• Encouraging children to play and interact with other children to develop social skills 
• Using different materials around the house as toys  
• Encouraging children to watch and listen to parents. 

 
Some representative quotes include: 
 

“To develop skills, we include kids through parents’ activities, we play with them 
with different kinds of toys to tell them how to do things.” (Bosnian participant) 
 
“I let my children see how we like to do things around the house. For example, I 
don’t like washing clothes with socks and so I have a separate basket for the socks. I 
tell my children that they need to throw their socks in the sock basket and the clothes 
in the clothes basket.” (Hmong participant) 
 
“Dads usually help boys learn traditionally male activities — farming, weeding, 
taking care of the cattle, etc. The moms teach knitting, cooking, keeping the house 
clean and all household chores.” (Oromo participant) 
 
“In my culture we read to children to teach them the modest lifestyle of our 
religion.”  (Somali participant) 
 
“We use the materials we find around the house, and transform them into toys; we 
explain how the toy is made and what that toy does. So, you teach the children a 
valuable lesson.” (Spanish speaking participant) 
 
“For me, my grandmother taught me everything I needed to know. My grandmother 
had several sons and only one daughter so she taught my uncles to do chores that 
are normally done by women such as mixing dough for making flat bread, injera. 
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Her women relatives used to say to her, ‘How can you do that? Teaching your boys 
to do girls work?’ She would answer them saying, ‘Learning this chore will not hurt 
them; it will only benefit them.’ ” (Tigringa speaking participant) 
 
“Family members tell children stories almost every day as a way of sharing lessons 
of how to respect elders and others in their community, patience, order and self-
control.” (Nigerian participant) 

 
Strategies used to help children develop language and literacy skills. Focus group 
participants identified a number of strategies that they use to help children develop language and 
literacy skills. They reported that encouraging children to repeat words and phrases after them 
and engaging children in a variety of activities help build children’s language skills. Some 
specific strategies named by participants were: 
 

• Watching television — in particular, educational shows 
• Having children repeat words and phrases after adults 
• Reading to children 
• Telling folktales 
• Listening to music and singing along 
• Learning multiple languages at a young age. 

 
Sample comments include the following: 
 

“We tell them stories, sing songs, talk and communicate with children all the time. 
Music is part of our lives and we listen to music every day.” (Nigerian participant) 
 
“Children go with their parents everywhere their parents go. They learn to socialize 
and develop their language ability. Every evening adults and children sit around 
talking to each other, telling and listening to folktales, solving metaphors. Those 
who know stories tell them to the rest of the group and then children learn and tell 
folktales to each other.” (Tigringa-speaking participant) 
 
“Showing them how to write by guiding their hands, talking to them since birth.”  
 (Spanish-speaking participant) 
 
“My child used to watch ‘Caillou’ on PBS. He saw a book of ‘Caillou’ and said 
mammy ‘Caillou.’ Children have a good observation. My child loves commercials 
on the TV. He is 3. When the commercial of American National University comes, he 
knows the song of the commercial. He sings along.” (Somali participant) 
 
“To develop language skills, children are encouraged to repeat words of daily use. 
Moms and all involved in caring for children sing kids songs and help them learn by 
heart and repeat them until they master it.” (Oromo participant) 
 
“We teach our young children to speak Hmong at home first and, once they are old 
enough to go to school, they will learn to speak English at school. Some Hmong 
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children who are interested and willing to learn to write the Hmong language do not 
have a hard time learning the Hmong language or the culture. (Hmong participant) 
 
“When a child is still small we only speak Bosnian to them so they can learn that 
language first. Reading Bosnian is easy. You read the way it's written.”  
 (Bosnian participant) 
 
“In the United States we sing songs for them, read stories for them during nap times, 
dance and play with them. We always tell stories about our experiences as a means 
to give the children an example of good behaviors.” (Amharic-speaking participant) 

 
Safety of care location. Perhaps because all participants care for children in their own homes, 
most felt that the location was safe. However, when probed about the availability of such items 
as first aid kits, smoke detectors, fire extinguishers and latches on outside doors and on 
cupboards containing medicines or dangerous chemicals, few indicated that they had these safety 
items in the home. Most of those in the Oromo, Nigerian and Bosnian groups indicated that their 
locations were safe, but participants in the other groups expressed mixed feelings regarding 
safety. Some were not sure about safety, and the focus group questions increased their interest in 
finding out about how safe their homes were. A few of their comments include: 
 

“I think it’s safe because it’s my house, but I don’t know what to do if the children 
were to drink something that’s poisonous.” (Hmong participant) 
 
“Fire extinguisher is located outside of the apartment and it is quite a distance 
depending where your apartment is. Where we do child care inside of the 
apartments, there is no fire extinguisher.” (Somali participant) 
 
“We don’t have the financial means to get a place that has safety materials.”  
 (Spanish-speaking participant) 

 
It appears that individuals who have attended some training were more informed about ensuring 
the availability of safety items in their homes. Two participants explained their awareness thus: 
 

“After having attended one of [Resources for Child Caring’s] training, I raised the 
issue of fire extinguisher and the alarm, and was directed to their locations. I also 
was able to move the chemically made items to a higher ground. I also have a first 
aid kit from RCC.”  (Amharic-speaking participant) 
 
“We have had a fire extinguisher in the house for many years because we were told 
when we first got to America that it’s important in case there’s a fire.” 
  (Hmong participant) 
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Current Access to Resources/Information 
 
Many participants initially responded that they had everything they needed and did not feel they 
lacked resources. However, when others identified resources they were lacking and/or when 
facilitators probed further, they realized that they had not thought about certain things necessary 
for the children in their care.  
 
Access to adequate resources. Some providers indicated that they felt they had adequate 
resources for the children in their care, in particular the Bosnian and Nigerian groups. In the 
Bosnian group, participants said that they provided the resources themselves. A participant in the 
Nigerian group explained: 
 

“We have books in our house and we also have the local library available for books 
and information. Our relatives give our children toys to play. Toys are easily 
accessible to us. We can simply buy some at the store or borrow toys from other 
children in the family like my children’s cousins.” 

 
Participants in the other groups raised several concerns regarding resources. In cases where 
parents of the children in their care provide toys and other materials, providers said that they had 
enough resources, as illustrated by the following remarks: 
 

“Most of the time, I think I have enough, but I could use more toys because the 
children get older; then they don’t like the old toys anymore. Even though I do get 
paid to take care of the children, I don’t have any other resources.”  
 (Hmong participant) 
 
“We do not know much about resources available for child care providers. We feel 
that we have access to adequate resources necessary for the children because their 
parents provide the kids with what is needed.”  (Oromo participant) 
 
“The parents of the children that we take care of buy their toys, books and games. 
They watch children’s programs such as ‘Barney’ and ‘Ayu.’ ” (Tigringa participant) 

 
Participants identified specific resources that they have inadequate access to, which include: 
  

• Toys for outdoor play  
• Age-appropriate toys 
• Educational toys 
• Books 
• Food. 

 
Support from child care agencies. Most participants in the Amharic, Somali and both Spanish 
focus groups receive some support and/or are aware of the support that is available through child 
care agencies. Several Hmong participants had previously received support or training at child 
care agencies. As one Spanish-speaking participant indicated, “Yes, we had received a lot of 
trainings, classes like CPR, SIDS, conferences, nutrition classes by Child Care Choices, Inc., 



14 

videos, brochures.” Frequently, those who have not received any support from child care 
agencies mentioned not being aware of what kinds of support are available. The following 
remarks indicate the range of awareness: 
 

“I don’t know anything about the child care agencies. This is the first time we hear 
about the child care agencies in Minnesota.”  (Nigerian participant) 
 
“Since we are not registered FFN provider, we do not know if we could get support 
and information from child care agencies. Therefore we did not ask for support and 
information and we didn’t get anything from the agencies.” 
  (Oromo participant) 
 
“If a parent works in an agency that works closely with child care, they will know 
information but other than that, other parents don't receive or know any kind of 
information. Why it is like that we don't know.”  (Bosnian participant) 

 
“Yes, RCC has offered training, home visits, videos, books; and food is mostly 
available from food shelves. The necessary instructions are also available in our 
native languages.”  (Amharic participant) 

 
 
Knowledge about school readiness. Slightly more than half (32) of the participants indicated 
that they were aware of what children need to be prepared for school, while others said they did 
not know. Some said they knew but were not sure if their knowledge was accurate. Again, it 
appears that participants who attended previous trainings and/or workshops were more aware. 
Some listed specific literacy skills while others identified health screening and positive behavior 
as requirements. Below are representative remarks that reflect their varied knowledge regarding 
school readiness: 
 

 “Yes, those that have had home visits have enough information to prepare their 
children for their schooling. All necessary immunizations have to be updated.”  
 (Amharic participant) 
 
“We don’t know what is required for our kids to start school.”  (Bosnian participant) 
 
“I’m not sure if what I know is accurate.”  (Hmong participant) 
 
“We provide mere child caring for the day. We help kids develop their speech and 
abilities and leave the reading and writing skills development to the parents.”  
 (Oromo participant) 
 
“We all know about the rules of child preparation for school readiness. We teach 
children about their address and their full name in case they get lost. We also 
provide detailed information.”  (Somali participant) 
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“The support group of Early Childhood Family Education helps us with some 
information about school or if we have a child in school or in preschool. When one 
of their children goes to the Head Start program, they send some information too.”   
 (Spanish-speaking participant) 
 
“I feel like I need more information about how to prepare children before they go to 
school. Other information that will be very helpful will be the information of when 
the child is sick, and know more detail of the illness.”  (Spanish-speaking participant) 
 
“Kids need to know how to respect the teacher, how to listen to instruction, how to 
interact and share with other children in school. They also need to know the 
numbers and the ABCs.”  (Nigerian participant) 

 
Additional Resources Needed 
 
Information and resources noted. As illustrated in the previous section, most focus group 
participants feel that they do not have adequate information or resources. As described by 
participants: 
 

“We don’t live in the best houses. The children don’t have enough space to play and 
designated reading areas.”  (Somali participant) 
 
“We would like to have more training on topics like nutrition. We need money to buy 
things like smoke detector, fire extinguisher and first aid kit to help keep the children 
safe. We also want materials that are developmentally appropriate for our children 
and other items such as a small chair and table.”  (Spanish-speaking participant)  
 
“No, I would like more toys, books and food. These things are never enough.”  
 (Hmong participant) 

 
Nutrition and health and safety training are the most commonly mentioned topics about which 
they are interested in learning more. Other topics include: 
 

• Library use 
• Expectations and requirements for kindergarten 
• Obtaining toys and materials to enhance caregiving 
• Child development 
• Training on how to care for children safely. 

 
Provision of information/training. Participants identified various locations at which they  
would like to receive information, including child care resource and referral agencies 
(CCR&Rs), community centers, community-based organizations, apartment complexes and 
individual homes. In terms of how and by whom the information and training should be 
provided, participants specified the importance of having knowledgeable, bilingual trainers or 
presenters or effective interpreters. They also indicated that it is equally important to eliminate 
barriers to participation, such as transportation and child care. Materials such as newsletters 
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should be provided to inform participants of different events. For those who do not speak 
English, it would be valuable to ensure that other materials, such as videos, are available. 
 
Interest in meeting other FFN providers or in becoming licensed. In every focus group, 
participants expressed interest in meeting other FFN providers to share and learn from one 
another. Below are several reasons why they see it as beneficial to meet with other providers. 
 

“It would be good to meet other FFN providers for fellowship and to get helpful tips 
from each other.”  (Tigringa participant)  

 
“Of course, meeting other providers would be very exciting. To compare notes on 
how they do their child care and maybe adapt new ways on how to do it and maybe 
they could adapt some of our ways. The place could be anywhere. We are willing to 
travel as well as having them here in our town.”  (Spanish-speaking participant) 
 
“We would appreciate meeting other FFN providers and visiting their sites in order 
to be able to strengthen our potential to care for our kids.”  (Oromo participant) 
 
“Yes, it is always nice to meet with other FFN to share information and resources.”  
 (Amharic participant) 

 
Only about a dozen individuals in the groups were interested in becoming licensed child care 
providers. The risks involved in caring for children other than family members are considered a 
challenge to becoming licensed by Bosnian participants. Being too old to care for children 
beyond their own grandchildren is a reason older Hmong participants do not want to pursue 
licensing. Other barriers identified across the focus groups are: 

 
• Living in apartment complexes 
• Living in trailer homes or homes in unhealthy conditions 
• Lack of social security number 
• Lack of forms, information and training in their home language. 

 
Recommendations 
 
Based on the findings of this study, DHS recommends the following strategies to increase 
supportive resources to FFN providers in recent immigrant and refugee communities. 
 
Provide training on desired topics. Many providers are interested in increasing the quality of 
care they provide to children. While some feel that they have adequate resources, others 
expressed interest in receiving more information, in particular about health, safety, nutrition, 
child development, school readiness and educational use of television for improving language 
skills..  
 
Conduct training in informal settings. Because most are not interested in becoming licensed 
child care providers but will continue to care for children, training that is conducted in informal 
settings, such as homes, ethnic organizations and community centers where people already 
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gather, should be implemented. Due to language barriers for many, it is essential that training be 
conducted in participants’ home languages. If it is not feasible to have bilingual trainers, 
effective interpreting services are needed. 
 
Increase outreach efforts. Given that most focus group participants were not aware of resources 
available at child care resource and referral agencies, collaborate with these agencies to expand 
outreach efforts. One possibility would be to produce a short monthly newsletter highlighting 
community events, child care tips and safety and nutrition information and connecting FFN 
providers with resources and information. The newsletter could also be a way to provide 
information about Minnesota’s child care system and how to navigate it. It is important that a 
newsletter be translated into several languages. In order to save postage, newsletters could be 
distributed at community gathering locations, such as places of worship or stores.  
Develop informal community networks for FFN providers. Monthly gatherings at local parks 
or community centers would provide caregivers with opportunities to meet and share best 
practices and information on topics such as safety, nutrition and school readiness. A longer-term 
proposal could focus on scheduling formal site visits or statewide meetings for FFN providers. 
 
Seek and make available additional resources. While addressing housing situations is beyond 
the scope of child care support, making resources such as age-appropriate toys available would 
ensure that FFN providers have adequate materials for the children in their care if parents are not 
able to provide them. 
 
Conclusion 
 
Focus group participants represented a range of FNN providers. Although it is not possible to 
extrapolate from such a small sample to the population of recent immigrant and refugee FNN 
providers, several general themes emerged from focus group discussions. In general, the 
participants reported being satisfied with their role as caregivers. Although only one-fifth of the 
participants care for children receiving child care assistance, few indicated a desire to become 
licensed child care providers. Many participants indicated that they are basically comfortable 
with their current level of child care knowledge, support and resources. However, many also 
expressed a desire to have more information on safety issues, nutrition and school readiness. 
When asked about training on these topics, many indicated that they would access such trainings. 
Participants also shared a desire to know more about resources available to them through child 
care agencies.  
 
In light of many participants’ desire to remain unlicensed, this report recommends that strategies 
for reaching this group be carried out in a relatively informal manner. Recommendations include 
making additional materials, information and trainings available, as well as establishing a 
channel for communication and best-practice sharing between providers. Participants clearly 
indicated that materials and trainings would need to be provided in native languages. Based on 
several participants’ comments regarding their lack of knowledge about community resources, 
outreach activities and publicity would be an essential part of any resource provision plans. 
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Appendix A: Background of Groups Included 
 
While it is true that there is diversity within the groups in this study, many do share similar 
experiences as a result of being political immigrants or having lived through political unrest and 
other tragic events in their home countries. The growth in Minnesota’s immigrant and refugee 
populations can be attributed to a combination of international migration, migration from other 
states and higher birth rates. The following is a brief overview of each language/ethnic group.6  

Eritreans. Eritrea is a small country in East Africa with a population of 3.5 million. The country, 
colonized for more than a century by the Italians and British, gained independence in 1993. Half 
of Eritreans are Tigray and Tigringa-speaking Christians. (People of this same ethnic make-up 
reside across the border in Ethiopia.) The other half of the population practices Islam. In Eritrea, 
since there is no government-mandated language, Tigringa, Arabic and English are all used. 
Eritrean migration to the United States is diverse. Some came as refugees from Ethiopia prior to 
their homeland’s independence while others, in the United States as university students during 
the 1980s, received political asylum. Toward the late 1990s Eritreans entered the United States 
through the Diversity Visa Lottery program. This Congressionally mandated program annually 
makes available 50,000 permanent resident visas, drawn by random selection from all entries, to 
persons who meet strict eligibility requirements from countries with low rates of immigration to 
the United States. There are approximately 2,000 Eritreans in Minnesota, concentrated mostly in 
St. Paul’s West Seventh Street area.  

Ethiopians: Amhara, Tigrean and Oromo. Ethiopia is a landlocked country in East Africa 
with more than 60 million people, consisting of more than 75 ethnic groups who speak about 80 
languages and nearly 200 dialects. The largest ethnic groups are the Oromo (40 percent) and the 
Amhara and Tigray (32 percent). There is strife between the groups for political dominance. 
Amharic is the official national language. The other two main languages are Oromifaa and 
Tigringa. Orthodox Christianity and Islam are the two main religions in Ethiopia. Some 
Ethiopian professionals and students already in the United States obtained political asylum 
during the early 1980s and have become well established in American society. A high school 
degree is common among Ethiopian urban dwellers where most immigrants lived. Those who 
came more recently did so as refugees, asylees and as permanent residents through family 
members or the Diversity Visa Lottery Program. More than 8,000 Ethiopians live in Minnesota, 
with the largest concentration in Minneapolis’ Seward and Cedar Riverside neighborhoods. 
 
Bosnians. Bosnia-Herzegovina became independent in 1992. After independence, political 
instability resulted in war. Despite peace agreements in 1995 to end the war, its ethnic groups 
remained divided. Bosnian Muslims make up 40 percent of the population, 33 percent are Serbs 
and 20 percent are Croats. Large groups of refugees arrived in the United States between 1993 
and 1997. Nearly 3,000 Bosnians live in Minnesota. In the Twin Cities metropolitan area, they 
live primarily in Fridley, Columbia Heights, Richfield and Hopkins. There is also a sizable 
population in Rochester. Bosnians tend to have at least a high school education; many have 
technical training in trades and possess skills that are adaptable to local labor markets. 

                                                 
6 Most summaries are adapted from the International Institute of Minnesota’s Finding Common Understanding: An 
Employer’s Guide to a Cross-Cultural Workplace, (Revised Edition), St. Paul, MN, 2002. 
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Hmong. Hmong are an ethnic group, not a nationality. The Hmong living in the United States 
today are from Laos. During the Vietnam War, the Hmong fought against North Vietnamese 
forces with support from the United States. When the United States withdrew from the region, 
the Hmong faced political persecution for having aligned with the Americans. Thousands 
abandoned their homes to seek refuge in Thailand. The Hmong began arriving in the United 
States in 1975. More than 180,000 Hmong live in the United States California, Minnesota and 
Wisconsin have the largest Hmong populations. Hmong refugee resettlement lasted for more 
than 30 years, with the remaining refugees in Thailand being resettled beginning in summer 
2004. The Twin Cities now have the largest concentration of Hmong in the country.  
 
Somalis. Somalia is a country of nearly 8 million people in East Africa. Colonialism had a 
significant impact on Somali life. During the last half of the 19th century, the British, Italian and 
French divided Somalia among themselves. With no functioning central government, Somalia’s 
political system completely collapsed in 1991. By 1992, famine and civil war had consumed the 
nation, resulting in several hundred thousand deaths, and hundreds of thousands of Somalis were 
forced to leave urban and rural areas for refugee camps in Kenya, Ethiopia and Uganda. Before 
the civil war, an educated urban professional class emerged, but even among this group 
traditional culture is valued. Somali was not a written language until 1972 when the Latin 
alphabet was introduced and a major literacy campaign was initiated. Many Somalis speak 
Arabic. Other Somalis may have received education in the colonial languages: English in the 
north and Italian in the south. Somalis are almost exclusively Sunni Muslims, but individuals 
practice their faith with different degrees of orthodoxy. Many social norms are derived from 
Islamic tradition. Since 1993 Somalis have come to Minnesota as refugees. An estimated 25,000 
Somalis live in Minnesota, with 80 percent residing in Minneapolis, which is likely the highest 
concentration of Somalis in the United States.  
 
Latino or Hispanic. According to the 2000 Census, there are 144,000 Hispanic or Latino 
residents in Minnesota. The ethnic/racial heritage of Latinos or Hispanics in Minnesota is 
diverse. More than 95,000 are Mexican, 38,600 are from Central and South America, 6,600 are 
from Puerto Rico and 2,500 are from Cuba. Central American countries include Costa Rica, 
Guatemala, Honduras, Nicaragua, Panama and Salvador. South American countries include 
Argentina, Bolivia, Chile, Colombia, Ecuador, Paraguay, Peru, Uruguay and Venezuela. Many 
Hispanics or Latinos have lived in Minnesota for generations while others are recent arrivals.  
 
Nigerian. Nigeria is the most populous country in Africa with more than 123 million people. It 
shares borders with Chad, Niger, Cameroon and Benin. It gained independence in 1960. The first 
major influx of Nigerians to the United States occurred immediately preceding the outbreak of 
Nigeria’s war against the territory of Biafra after it declared its independence. The war lasted 
from 1967 to 1970 when the land was recaptured. In Minnesota, there are approximately 10,000 
people of Nigerian descent.  
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Appendix B: Questionnaire and Focus Group Questions 
 

Family, Friend and Neighbor (FFN) Child Care Providers 
Focus Group Participant Questionnaire 

 
(Please complete this questionnaire. If you need help, please ask the facilitator. Your responses will be used 

for research purposes and your name will not be attached to specific comments in any publications.) 
 

 
Date____________________ 

Are you a registered FFN provider? (This means that the 
child(ren) you take care of qualify for the Child Care 
Assistance Program and you get paid through this 
program.) 
 
⁯ Yes   ⁯ No 

 
Gender ____Female ____Male 

 
Race/Ethnicity____________________ 

 
What country are you originally from? 
_______________________________ 
 

 
What language(s) do you speak? 
 
_________________________________ 

How long have you been in the United States? 
 
⁯ Less than 1 year 
⁯ 1-2 years 
⁯ 2-3 years 
⁯ 4-5 years 
⁯ 6-10 years 
⁯ More than 11 years 

What is your education background? 
 
⁯ College or higher (in home country or U.S) 
⁯ Community college (2 year) 
⁯ High school (in home country or U.S.) 
⁯ Some elementary education 
⁯ Some English as a Second language (ESL) 
⁯ None 

 
How long have you been caring for the child/ 
children you currently take care of? 
____Years 

 
How many children do you take care of? 
 
____ 

 
What is your relationship to the child/children you 
take care of? 
 
⁯ Aunt/Uncle 
⁯ Grandmother/Grandfather 
⁯ Friend 
⁯ Neighbor 
⁯ Other (please specify)____________ 

 
How old is/are the child/children you take care of? 
(list their ages and how many of each age) 
 
________________________________ 
 
________________________________ 
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Family, Friend and Neighbor (FFN) Child Care Providers 
Focus Group Questions 

 
Child Care Practices 
 

1. In your culture, how are children cared for? Who primarily cares for them? 
 
2. What are ways in which you and others in your culture use to help children develop skills (Drawing 

pictures and making houses from wood, or helping you do things?) 
 
3. How do you help children develop language, reading and communication skills? (Reading to them, telling 

stories, singing songs?) 
 
4. Do you feel that the location in which you provide care to children is safe? (Does it have a  first aid kit, 

smoke detector, fire extinguisher and latches on outside doors and on cupboards with medicines or 
chemicals dangerous to children?) 

 
Current Access to Resources/Information 
 

5. Do you feel that you have access to adequate resources necessary for the children in your care? (Do you 
have enough toys, books, and food?)  

 
6. Do you get any support/information from child care agencies? If so, what have you received? If not, could 

you share why you do not receive information from child care agencies? 
 
7. Do you feel that you know what young children need to be ready for school? (What do children need to 

know by the time they start school? What health screenings, such as immunization, are required to attend 
school?) 

 
Additional Resources Needed 
 

8. What kinds of information would you be interested in receiving in the future? (Would you like to learn 
more about topics such as child development, health and safety, nutrition, and library use?) 

  
9. How and where do you want to receive information/training? Who is most appropriate to provide you with 

information and training? 
 

10. Would you like to meet other FFN providers? If so, how should the meetings take place? 
 

11. Are you interested in becoming a licensed child care provider in the future? Why or why not? (What are 
barriers that you have to overcome?)(Ask participants to raise hands to get a count of how many). 

 
12. Is there anything else I have not asked that you think would be useful for me to know? 
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ag
e 

an
d 

cu
ltu

re
 b

ut
 th

e 
ki

ds
 w

an
t t

o 
lo

se
 o

ur
s a

nd
 

as
si

m
ila

te
. T

he
y 

do
n’

t w
an

t t
o 

lis
te

n 
to

 th
e 

so
ng

s w
e 

si
ng

 fo
r 

th
em

. T
he

y 
do

n’
t w

an
t t

o 
lis

te
n 

to
 

th
e 

st
or

ie
s t

oo
.”

 

• 
“O

ur
 d

ay
ca

re
 p

la
ce

s a
re

 
ve

ry
 sa

fe
. O

ur
 h

om
es

 a
re

 
m

ad
e 

by
 M

in
ne

so
ta

 
ho

us
in

g 
st

an
da

rd
s a

nd
 

ha
ve

 a
ll 

ne
ce

ss
ar

y 
eq

ui
pm

en
ts

, s
uc

h 
as

 
sm

ok
e 

de
te

ct
or

, f
ire

 
ex

tin
gu

is
he

r, 
an

d 
la

tc
he

s 
on

 o
ut

si
de

 d
oo

r. 
W

e 
pu

t 
ou

r f
irs

t a
id

 k
it 

in
 th

e 
cu

pb
oa

rd
.”

 
• 

“T
ra

di
tio

na
lly

, b
ac

k 
ho

m
e 

w
he

ne
ve

r k
id

s a
re

 
cu

t w
hi

le
 p

la
yi

ng
 w

e 
bu

rn
 a

 p
ie

ce
 o

f a
n 

ol
d 

cl
ot

h 
an

d 
w

ra
p 

th
e 

cu
t 

w
ith

 it
. T

he
 b

le
ed

in
g 

st
op

s a
nd

 th
e 

w
ou

nd
 

he
al

s w
ith

in
 a

 sh
or

t t
im

e.
 

W
e 

al
so

 a
pp

ly
 sa

lt 
to

 
fr

es
h 

cu
ts

. B
ut

 h
er

e 
w

e 
us

e 
th

e 
fir

st
 a

id
 k

it.
 If

 th
e 

ch
ild

 is
 c

ut
, w

e 
w

as
h 

w
ith

 
w

at
er

 a
nd

 c
ov

er
 w

ith
 

ba
nd

ai
d.

” 
So

m
al

i 
• 

“P
rim

ar
ily

 c
hi

ld
re

n 
ar

e 
ca

re
d 

fo
r b

y 
th

ei
r o

w
n 

m
ot

he
r. 

Th
e 

m
ot

he
r a

ls
o 

ca
re

s f
or

 o
th

er
 re

la
tiv

es
’ 

ch
ild

re
n.

 N
ei

gh
bo

rs
 o

r 
re

la
tiv

es
 w

ill
 c

ar
e 

fo
r 

th
e 

ch
ild

re
n 

if 
th

e 
m

ot
he

r g
oe

s t
o 

w
or

k 
or

 
sc

ho
ol

.”
  

• 
“T

he
 c

hi
ld

 c
ar

e 
pr

ov
id

er
 

w
ill

 si
ng

 lu
lla

bi
es

.”
 

• 
St

or
yt

el
lin

g:
 c

ul
tu

ra
l s

to
rie

s 
es

pe
ci

al
ly

 S
om

al
i f

ol
kt

al
es

.  
• 

“I
’ll

 te
ll 

ch
ild

re
n’

s s
to

ry
. I

’ll
 sh

ar
e 

w
ith

 th
em

 w
ha

t I
 u

se
d 

to
 se

e 
in

 th
e 

ru
ra

l t
ow

ns
. I

 w
ill

 te
ll 

th
em

 a
bo

ut
 

an
im

al
s, 

fo
r e

xa
m

pl
e 

lio
ns

, a
nd

 th
e 

ch
ild

re
n 

en
jo

y 
th

e 
st

or
ie

s a
nd

 th
ey

 
ar

e 
ha

pp
y.

 I 
do

n’
t d

o 
an

y 
dr

aw
in

g 
ac

tiv
iti

es
. I

 d
on

’t 
kn

ow
 h

ow
 to

 d
ra

w
 

pi
ct

ur
es

.”
 

• 
“I

’ll
 te

ll 
th

e 
ki

ds
 to

 n
ot

 fo
llo

w
 th

e 

• 
“M

y 
ch

ild
 u

se
d 

to
 w

at
ch

 C
ai

llo
u 

on
 P

B
S.

 H
e 

sa
w

 a
 b

oo
k 

C
ai

llo
u 

an
d 

sa
id

 m
am

m
y,

 C
ai

llo
u.

” 
• 

“C
hi

ld
re

n 
ha

ve
 g

oo
d 

ob
se

rv
at

io
n 

sk
ill

s. 
M

y 
ch

ild
 lo

ve
s 

co
m

m
er

ci
al

s o
n 

th
e 

TV
. H

e 
is

 3
. 

W
he

n 
th

e 
co

m
m

er
ci

al
 o

f N
at

io
na

l 
A

m
er

ic
an

 U
ni

ve
rs

ity
 c

om
es

 o
n,

 h
e 

kn
ow

s t
he

 so
ng

 o
f t

he
 

co
m

m
er

ci
al

. H
e 

si
ng

s a
lo

ng
.”

  

• 
“T

he
 fi

re
 e

xt
in

gu
is

he
r i

s 
lo

ca
te

d 
ou

ts
id

e 
of

 th
e 

ap
ar

tm
en

t a
nd

 it
 is

 q
ui

te
 a

 
di

st
an

ce
 d

ep
en

di
ng

 w
he

re
 

yo
ur

 a
pa

rtm
en

t i
s. 

W
he

re
 

w
e 

do
 c

hi
ld

 c
ar

e 
in

si
de

 o
f 

th
e 

ap
ar

tm
en

ts
 th

er
e 

is
 n

o 
fir

e 
ex

tin
gu

is
he

r.”
  

• 
Fe

w
 p

eo
pl

e 
in

 th
e 

gr
ou

p 
ha

ve
 fi

rs
t a

id
 su

pp
lie

s. 
 

• 
“W

e 
do

n’
t h

av
e 

la
tc

he
s o

n 
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g 
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ill
s 

St
ra

te
gi

es
 U

se
d 

to
 H

el
p 

C
hi

ld
re

n 
D

ev
el

op
 

C
om

m
un

ic
at

io
n 

Sk
ill

s 

Sa
fe

ty
 o

f L
oc

at
io

n 
in

 
W

hi
ch

 C
ar

e 
is

 P
ro

vi
de

d 

• 
“I

’ll
 e

nt
er

ta
in

 th
em

 a
nd

 
pl

ea
se

 th
e 

ch
ild

re
n 

or
 

w
ha

te
ve

r i
s g

oo
d.

” 
 

• 
 “

Th
e 

pr
ov

id
er

 w
ill

 fu
lly

 
ta

ke
 c

ar
e 

by
 b

at
hi

ng
 

fe
ed

in
g 

an
d 

lo
vi

ng
 

th
em

.”
  

• 
“W

ho
ev

er
 is

 w
at

ch
in

g 
th

e 
ch

ild
 h

as
 to

 b
e 

a 
re

sp
on

si
bl

e 
pe

rs
on

.”
 

(th
e 

en
tir

e 
gr

ou
p 

ag
re

ed
 to

 th
is 

on
e)

. 
• 

“I
 c

ar
ed

 fo
r c

hi
ld

re
n 

fo
r 

fiv
e 

ye
ar

s. 
If

 I 
he

ar
 th

at
 

a 
vi

si
to

r f
ro

m
 a

n 
ag

en
cy

 
th

at
 c

ar
es

 fo
r c

hi
ld

re
n 

w
ill

 c
om

e 
to

 se
e 

ho
w

 I 
do

 th
e 

ch
ild

 c
ar

e,
 I 

pr
ep

ar
e 

to
 sh

ow
 th

em
 

w
ha

t I
 d

o.
 I 

cl
ea

n 
th

e 
ch

ild
re

n 
by

 g
iv

in
g 

th
em

 
sh

ow
er

. I
 w

ill
 w

or
ry

 
co

ns
ta

nt
ly

. G
od

 n
ev

er
 

br
ou

gh
t a

ny
 p

ro
bl

em
s t

o 
m

e.
 I 

ne
ve

r g
ot

 a
ny

 
co

m
pl

ai
nt

s o
f h

ow
 I 

do
 

th
e 

ch
ild

 c
ar

e.
” 

 
• 

“W
e 

ha
ve

 d
iff

er
en

t 
cu

ltu
re

.”
 

• 
“Y

ou
 w

ill
 sa

y 
w

at
ch

 m
y 

ch
ild

re
n 

to
 o

th
er

 p
eo

pl
e 

in
 y

ou
r f

am
ily

 o
r y

ou
r 

ne
ig

hb
or

s.”
 

ba
d 

pa
th

s.”
 

• 
“I

 d
o 

w
ha

t t
he

 c
hi

ld
re

n 
lik

e 
m

os
t.”

 
• 

“Y
ou

 w
ill

 ta
lk

 to
 th

em
 a

bo
ut

 
so

m
et

hi
ng

 g
oo

d.
” 

• 
“Y

ou
 w

ill
 p

la
y 

w
ith

 th
em

.”
 

• 
“T

ea
ch

 th
em

 h
ow

 to
 sh

ar
e.

 T
oi

le
t 

tra
in

 th
em

.”
 

• 
“I

f s
om

eo
ne

 k
no

ck
s o

n 
th

e 
do

or
 y

ou
 

w
ill

 te
ll 

th
em

 n
ot

 to
 o

pe
n 

be
fo

re
 y

ou
 

se
e 

w
ho

 it
 is

. A
ls

o,
 te

ac
h 

th
em

 to
 

re
sp

ec
t t

he
 p

er
so

n 
w

ho
 c

om
es

 to
 

yo
ur

 h
ou

se
.”

 
• 

“B
ac

k 
ho

m
e 

th
e 

ch
ild

re
n 

us
ed

 to
 

bu
ild

 h
ou

se
s w

ith
 m

ud
, s

tic
ks

 a
nd

 
m

ak
e 

ca
m

el
 to

ys
 o

ut
 o

f t
he

 m
ud

. 
Th

ey
 w

ill
 m

ak
e 

do
lls

 o
ut

 o
f c

or
n.

” 
• 

Te
ac

h 
th

em
 h

ow
 to

 b
ru

sh
 th

ei
r h

ai
r 

an
d 

br
ai

di
ng

.  
• 

Te
ac

h 
th

em
 p

ro
pe

r w
ay

 to
 le

av
e 

ho
m

e 
an

d 
w

he
n 

cr
os

si
ng

 st
re

et
. 

• 
“W

e 
do

n’
t d

o 
or

 g
iv

e 
th

e 
ch

ild
re

n 
th

e 
to

ys
 in

 th
is

 c
ou

nt
ry

.”
  

• 
“T

ea
ch

 th
em

 p
ro

pe
r w

ay
 to

 e
at

. T
hi

s 
is

 h
ow

 y
ou

 e
at

 (m
od

el
 fo

r t
he

m
).”

 
• 

“E
nc

ou
ra

ge
s c

hi
ld

re
n 

by
 te

lli
ng

 
ab

ou
t t

he
 b

ad
 a

nd
 th

e 
go

od
 th

in
gs

.”
 

• 
D

is
co

ur
ag

e 
ba

d 
ha

bi
ts

.  
• 

Pl
ay

in
g:

 te
ac

h 
th

em
 to

 b
e 

cr
ea

tiv
e 

 
by

 d
ra

w
in

g.
  

• 
B

ui
ld

in
g 

to
ys

. S
ha

rin
g 

is
 a

ls
o 

en
co

ur
ag

ed
.  

• 
“I

n 
m

y 
cu

ltu
re

 w
e 

re
ad

 to
 c

hi
ld

re
n 

an
d 

te
ac

h 
th

em
 th

e 
m

od
es

t l
ife

 st
yl

e 
of

 o
ur

 re
lig

io
n.

” 
 

• 
Te

ac
h 

ch
ild

re
n 

to
 re

sp
ec

t n
ei

gh
bo

rs
 

ou
r o

ut
si

de
 d

oo
r, 

fir
st

 a
id

 
ki

t a
nd

 m
ed

ic
in

e 
ca

bi
ne

t.”
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ra
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es
 U

se
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to
 H

el
p 

C
hi

ld
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n 
D

ev
el

op
 

C
om

m
un

ic
at

io
n 

Sk
ill

s 

Sa
fe

ty
 o

f L
oc

at
io

n 
in

 
W

hi
ch

 C
ar

e 
is

 P
ro

vi
de

d 

an
d 

el
de

rs
.  

• 
Pr

ai
se

 c
hi

ld
re

n 
w

he
n 

th
ey

 d
o 

w
el

l. 
 

• 
Sh

ow
 c

hi
ld

re
n 

pi
ct

ur
es

. 
Sp

an
is

h-
m

et
ro

 
• 

“M
os

t o
f t

he
 ti

m
e 

th
e 

fa
m

ily
 ta

ke
s c

ar
e 

of
  

th
e 

ch
ild

re
n.

 T
he

 a
un

t, 
gr

an
dm

a 
or

 n
ei

gh
bo

r 
m

ig
ht

 h
el

p 
w

at
ch

 th
e 

ch
ild

re
n.

” 
• 

“O
th

er
 ti

m
es

 th
e 

fa
th

er
 

w
or

k 
at

 n
ig

ht
 a

nd
 th

e 
m

am
a 

w
or

k 
du

rin
g 

th
e 

da
y 

so
 th

ey
 ta

ke
 tu

rn
 to

 
ca

re
 fo

r t
he

 c
hi

ld
re

n.
” 

 
• 

O
ne

 o
f t

he
 p

ar
tic

ip
an

ts
 

sa
id

 sh
e 

di
d 

ha
ve

 
ex

pe
rie

nc
e 

w
ith

 d
ay

ca
re

 
in

 th
e 

U
ni

te
d 

St
at

es
. 

O
ne

 o
f h

er
 c

hi
ld

re
n 

ha
s 

a 
sp

ec
ia

l n
ee

d 
an

d 
it 

w
as

 h
ar

d 
to

 fi
nd

 g
oo

d 
ca

re
 fo

r h
er

. 
• 

“T
he

 m
os

t i
m

po
rta

nt
 is

 
th

e 
tru

st
 th

at
 n

ee
ds

 to
 b

e 
th

er
e 

be
tw

ee
n 

th
e 

pe
rs

on
 w

ho
 is

 c
ar

in
g 

fo
r 

th
e 

ch
ild

 a
nd

 th
e 

pa
re

nt
s. 

Th
at

 is
 w

hy
 

fa
m

ili
es

 d
o 

m
os

t o
f t

he
 

ca
re

.”
 

• 
“W

e 
us

e 
th

e 
m

at
er

ia
ls

 w
e 

fin
d 

ar
ou

nd
 th

e 
ho

us
e,

 a
nd

 tr
an

sf
or

m
 

th
em

 in
to

 to
ys

; w
e 

ex
pl

ai
n 

ho
w

  
th

e 
to

y 
is

 m
ad

e 
an

d 
w

ha
t t

ha
t t

oy
 

do
es

. S
o,

 y
ou

 te
ac

h 
th

e 
ch

ild
re

n 
a 

va
lu

ab
le

 le
ss

on
.”

 
• 

So
m

e 
of

 th
e 

pa
rti

ci
pa

nt
s t

ea
ch

 th
ei

r 
ch

ild
re

n 
to

 se
w

, s
o 

th
e 

ch
ild

re
n 

be
co

m
e 

cr
ea

tiv
e 

an
d 

m
ak

e 
th

ei
r  

ow
n 

do
lls

. 

• 
“I

 re
ad

 to
 m

y 
ch

ild
re

n 
an

 h
ou

r a
 

da
y 

an
d 

w
e 

ta
lk

 a
bo

ut
 th

e 
st

or
ie

s.”
 

• 
“W

e 
lis

te
n 

to
 m

us
ic

, d
an

ce
, a

nd
 

si
ng

 a
lo

ng
 to

 th
e 

so
ng

s.”
 

 

• 
M

os
t f

el
t s

af
e.

 O
nl

y 
on

e 
of

 
th

e 
pa

rti
ci

pa
nt

s h
as

 a
 fi

re
 

ex
tin

gu
is

he
r. 
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C
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n 
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ill

s 

Sa
fe

ty
 o

f L
oc

at
io

n 
in

 
W

hi
ch

 C
ar

e 
is

 P
ro

vi
de

d 

Sp
an

is
h-

W
ill

m
ar

 
• 

“T
he

 p
rim

ar
y 

ca
re

gi
ve

r 
fo

r c
hi

ld
re

n 
is

 th
e 

m
ot

he
r. 

In
 o

ur
 c

ul
tu

re
 

th
e 

m
ot

he
r s

om
et

im
es

 
do

es
 n

ot
 w

or
k,

 a
nd

 sh
e 

be
co

m
es

 th
e 

ca
re

gi
ve

r. 
B

ut
 if

 th
e 

m
ot

he
r w

or
ks

, 
th

e 
fa

m
ily

 (a
un

ts
, 

co
us

in
s, 

si
st

er
s, 

gr
an

dm
ot

he
rs

) b
ec

om
e 

th
e 

ca
re

gi
ve

rs
.”

  
• 

Th
is

 w
as

 n
ot

ed
 in

 a
ll 

th
e 

an
sw

er
s f

ro
m

 th
e 

pa
rti

ci
pa

nt
s. 

Th
ey

 d
o 

no
t t

hi
nk

 th
at

 th
er

e 
ar

e 
 

a 
lo

t o
f c

hi
ld

 c
ar

e 
pl

ac
es

 
be

ca
us

e 
th

e 
fa

m
ily

  
ta

ke
s c

ar
e 

of
 th

e 
ch

ild
re

n 
an

d 
th

ey
 d

o 
no

t 
ge

t p
ai

d.
 T

he
y 

do
 n

ot
 

co
ns

id
er

 th
is

 a
s b

ei
ng

 
ch

ild
 c

ar
e 

pr
ov

id
er

s. 

• 
Th

e 
w

om
en

 a
ll 

ag
re

ed
 th

at
 d

oi
ng

 
ac

tiv
e 

th
in

gs
 w

ith
 th

e 
ch

ild
re

n,
 

le
tti

ng
 th

em
 le

ar
n 

by
 lo

ok
in

g 
an

d 
do

in
g 

is
 h

el
pf

ul
. 

• 
So

m
e 

of
 th

e 
ex

am
pl

es
 w

er
e:

 m
ak

in
g 

do
lls

, h
ou

se
s a

nd
 d

iff
er

en
t f

ig
ur

es
; 

us
in

g 
m

ilk
 c

ar
to

ns
 a

nd
 c

an
s t

o 
m

ak
e 

ca
rs

, c
ap

s t
o 

m
ak

e 
ro

bo
ts

, a
nd

 p
ap

er
 

to
 m

ak
e 

ki
te

s. 
Pl

ay
in

g 
gr

ou
p 

ga
m

es
 

su
ch

 a
s j

ac
ks

.  
• 

“W
e 

w
ou

ld
 te

ac
h 

th
em

 w
ith

 
w

ha
te

ve
r w

e 
ha

ve
 b

ec
au

se
 o

ur
 

fin
an

ci
al

 si
tu

at
io

n 
pl

ay
s a

 b
ig

 p
ar

t o
n 

w
ha

t w
e 

ca
n 

pr
ov

id
e.

 W
e 

do
n’

t h
av

e 
m

on
ey

 so
 w

e 
us

e 
w

ha
t w

e 
ha

ve
 to

 
m

ak
e 

to
ys

.”
  

• 
(T

hi
s w

as
 a

 v
er

y 
in

te
re

st
in

g 
qu

es
tio

n 
be

ca
us

e 
al

l t
he

 p
ar

tic
ip

an
ts

 h
ad

 a
 

di
ff

er
en

t n
am

e 
fo

r t
he

 sa
m

e 
ga

m
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 ti
ps

 fr
om

  
ea

ch
 o

th
er

.”
 

• 
“Y

es
, w

e 
w

ou
ld

 li
ke

 to
 b

e 
lic

en
se

d 
ch

ild
 c

ar
e 

pr
ov

id
er

s i
n 

th
e 

fu
tu

re
.”

 
• 

O
ne

 p
er

so
n 

in
 p

ar
tic

ul
ar

 se
em

s 
to

 b
e 

in
te

re
st

ed
 in

 b
ei

ng
 

lic
en

se
d.

 

“T
he

 b
ar

rie
rs

 a
re

 la
ck

 o
f t

ra
in

in
g,

 
ed

uc
at

io
n 

an
d 

En
gl

is
h 

la
ng

ua
ge

.”
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G
ro

up
 

In
fo

rm
at

io
n 

an
d 

R
es

ou
rc

es
 N

ot
ed

 
Pr

ov
is

io
n 

of
 

In
fo

rm
at

io
n/

T
ra

in
in

g 
In

te
re

st
 in

 M
ee

tin
g 

O
th

er
 

FF
N

 P
ro

vi
de

rs
/B

ec
om

in
g 

L
ic

en
se

d 

O
th

er
s 

W
es

t 
A

fr
ic

an
-

N
ig

er
ia

n 

• 
M

or
e 

in
fo

rm
at

io
n 

in
 c

hi
ld

 
de

ve
lo

pm
en

t. 
• 

 “
Th

e 
m

ee
tin

gs
/tr

ai
ni

ng
s s

ho
ul

d 
be

 p
ro

vi
de

d 
in

 th
e 

ho
us

es
 o

f 
pe

op
le

 w
e 

kn
ow

 a
nd

 tr
us

t. 
W

om
en

 a
re

 th
e 

m
or

e 
ap

pr
op

ria
te

 to
 te

ac
h 

us
 a

bo
ut

 
ch

ild
re

n 
de

ve
lo

pm
en

t a
nd

 
to

pi
cs

 re
la

te
d 

to
 th

at
. W

e 
sh

ar
e 

in
fo

rm
at

io
n 

ab
ou

t o
ur

 c
ul

tu
re

 
an

d 
ab

ou
t o

ur
 c

hi
ld

re
n.

” 
• 

“I
t w

ill
 b

e 
lik

e 
co

m
in

g 
to

 a
 

fr
ie

nd
’s

 h
ou

se
 to

 le
ar

n 
fr

om
  

on
e 

an
ot

he
r a

bo
ut

 o
ur

 c
hi

ld
re

n.
 

W
he

n 
w

e 
vi

si
t a

 re
la

tiv
e 

or
 a

 
fr

ie
nd

, w
e 

si
t a

nd
 sh

ar
e 

in
fo

rm
at

io
n 

w
hi

le
 w

e 
ea

t  
an

d 
al

so
 e

nj
oy

 e
ac

h 
ot

he
r’

s 
co

m
pa

ny
.”

 
• 

“I
n 

th
is

 ty
pe

 o
f s

et
tin

g 
w

e 
ca

n 
re

la
x,

 k
no

w
in

g 
th

at
 o

ur
 c

hi
ld

re
n 

ar
e 

cl
os

e 
en

ou
gh

 a
nd

 sa
fe

, r
ig

ht
 

in
 th

e 
sa

m
e 

pl
ac

e 
w

e 
ar

e 
ha

vi
ng

 
th

e 
cl

as
s/

w
or

ks
ho

p/
tra

in
in

g.
” 

• 
 “

It 
is

 im
po

rta
nt

 th
at

 th
ey

 a
re

 
fr

om
 th

e 
sa

m
e 

cu
ltu

ra
l 

ba
ck

gr
ou

nd
 a

nd
 sh

ar
e 

th
e 

sa
m

e 
va

lu
es

/b
el

ie
fs

.”
 

• 
O

ne
 p

er
so

n 
w

as
 in

te
re

st
ed

 in
 

be
co

m
in

g 
lic

en
se

d.
 O

th
er

s w
er

e 
no

t s
ur

e.
  

• 
“C

re
at

iv
ity

 a
nd

 im
ag

in
at

io
n 

ar
e 

ve
ry

 im
po

rta
nt

 a
sp

ec
ts

 o
f 

ch
ild

re
n 

de
ve

lo
pm

en
t.”

 
• 

“W
e 

w
an

t t
o 

th
an

k 
th

e 
fa

ci
lit

at
or

 a
nd

 th
e 

no
te

 ta
ke

r f
or

 
th

is
 o

pp
or

tu
ni

ty
 to

 le
ar

n 
ab

ou
t 

C
H

IL
D

 C
A

R
E,

 F
FN

 
PR

O
V

ID
ER

S 
A

N
D

 C
H

IL
D

 
C

A
R

E 
A

G
EN

C
IE

S 
[e

m
ph

as
is

 
or

ig
in

at
ed

 w
ith

 sp
ea

ke
r]

. W
e 

di
d 

no
t k

no
w

 th
er

e 
ar

e 
m

or
e 

le
ar

ni
ng

 o
pp

or
tu

ni
tie

s (
tra

in
in

g)
 

av
ai

la
bl

e 
to

 u
s.”

 
• 

“W
e 

fe
el

 lu
ck

y 
an

d 
im

po
rta

nt
 

be
ca

us
e 

w
e 

ha
ve

 y
ou

 b
ot

h 
co

m
in

g 
to

 o
ur

 h
ou

se
 to

 a
sk

 fo
r 

ou
r o

pi
ni

on
 a

bo
ut

 th
is

 im
po

rta
nt

 
to

pi
c.

 It
 is

 g
oo

d 
to

 k
no

w
 y

ou
 

w
an

t t
o 

kn
ow

 o
ur

 o
pi

ni
on

 a
nd

 
w

ha
t i

s i
m

po
rta

nt
 to

 u
s a

nd
 to

 
ou

r c
hi

ld
re

n 
an

d 
fa

m
ili

es
.”
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