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December 2012

The data in this Health Care Quality Report drive improvement, empowerment, and most of all, change in our health
care system in Minnesota. Here are just a few examples:

Improvement: This data is used by providers, health care systems and health plans in Minnesota and beyond to
measure results and track quality improvement in care. Pay-for-performance programs such as Bridges to Excellence
encourage better quality care by recognizing improvement, and a recent MN Community Measurement survey
showed that more medical groups are using this report and referring to the data more frequently.

Empowerment: Health care consumers are an important audience as well, which is why we publicly report this
information on www.MNHealthScores.org. A number of large Minnesota employers link their employees to our data
to help them make the most of open enrollment, and this year marks the first time our data is available to employers
using Castlight Health’s health management suite. Also new this year, we partnered with Consumer Reports magazine
to publish a 32-page insert in the October edition. Consumer Reports used our data to rate 552 area clinics on how
well they help patients achieve optimal diabetes and vascular care, and approximately 80,000 readers had the chance
to put that data to work.

Change: Measurement data can drive, support and direct change in certifications and research. For example, the
Minnesota Department of Health will be using MNCM reports as part of ongoing Health Care Home recertification.
And, HealthPartners Research Foundation, along with the University of Minnesota, are using it for research that may in
turn drive further change in the health care system.

What's next? Approximately 765 clinics are surveying and reporting results to MNCM in early 2013 on patient
experience of care this year, with results appearing in next year’s report. Many community stakeholders are hard at
work defining and developing a bridge to move Minnesota’s health care discussions from being about volume to
value. Expect to see more about cost of care in the future.

We thank all of our stakeholders, including providers and health plans, employers and consumers, and community
partner organizations, for supporting our mission. And if you aren’t already doing so, we encourage you to go ahead
and put our data to work for you.

i [
Beth Averbeck, MD, Board Chair Jim Chase, President
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Introduction

The MN Community Measurement 2012 Health Care Quality Report compares clinic, medical group and hospital
performance on clinical measures related to preventive and chronic care, hospital care and health information
technology. This is the ninth annual report. The primary purpose is to provide valid, reliable and comparable
information for providers to use in their efforts to improve patient care and outcomes.

When MNCM started publicly reporting health care performance results in 2004, we had a vision to improve the
quality of health care in Minnesota and neighboring states, but we had no compass to guide our journey. The opinion
was that public reporting of health care performance results would drive change. So we began with Healthcare
Effectiveness Data Information Set (HEDIS) measures, aggregating data from 10 health plans and reporting results at a
medical group level.

In 2005, MNCM became an independent, collaborative, non-profit organization. Our board of directors includes
physicians; health plan, hospital and state government executives; and employers and consumers. With the
establishment of our mission - to accelerate the improvement of health by publicly reporting health care information
- our board provided key strategies to guide us.

In 2008, we piloted a process to collect data directly from clinics, known as Direct Data Submission (DDS). Several
clinics voluntarily participated by submitting data directly to MNCM for the Optimal Diabetes Care measure. This
process made reporting at a clinic site level possible. At that time, 191 clinics were reported for the Optimal Diabetes
Care measure. Today, we report rates on nearly 600 clinics for this measure due, in part, to the state health reform law
that made data submission mandatory for providers in 2010.

During the past few years, we have expanded the DDS process to include five additional clinical measures: Optimal
Vascular Care, Depression Remission at 6 and 12 Months, Optimal Asthma Care, Colorectal Cancer Screening and, most
recently, the Maternity Care: Primary C-Section rate.

In this year’s report there are several stories from high-performing clinics that offer insights into how staff attain high
performance and the processes they employ to care for patients. Our goal in sharing these stories is to disseminate
what works well and spread the knowledge so others can learn and we can drive improvement more quickly.

We appreciate the significant contributions of clinics, medical groups, health plans, hospitals and others who
contribute data for this report, and to the multitude of community stakeholders who share their expertise on our
committees. Achieving our mission to accelerate the improvement of health by publicly reporting health care
information relies on this collaborative effort. We continue to strive to be the trusted source for performance
measurement and public reporting in our community.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Executive Summary

MN Community Measurement (MNCM) is a collaborative effort in our community among those who believe that
you cannot improve what you do not measure. The mission of MNCM is to accelerate the improvement of health by
publicly reporting health care information.

This is the ninth annual Health Care Quality Report produced by MN Community Measurement (MNCM), to
publicly report on health care performance in Minnesota and surrounding communities.

Included in this report are clinic performance results on 21clinical quality measures, results on the Health Information
Technology (HIT) Survey, and statewide results on ambulatory surgical centers.

Key Findings
Clinical Measures:

- Two clinical measures on chronic care management showed noteworthy improvement:

o Optimal Diabetes Care- statewide, the rate increased from 37 percent in 2011 to 38 percent in 2012, translating
into over 2,100 more diabetic patients who are optimally managed.

o Follow-up Care for Children Prescribed ADHD Medication- the statewide rate increased from 38 percentin 2011 to
41 percent in 2012, translating into 145 more children who were 1) prescribed an ADHD medicaton, and 2) seen for
a face-to-face follow-up visit.

- Two clinical measures that focus on “getting better” showed noticeable improvement:

o Depression Remission at Six Months- statewide, the rate increased from 5 percent in 2011 to 6 percent in 2012,
translating into 735 more patients with depression who are in remission at six months.

o Depression Response at Six Months- statewide, the rate increased from 9 percentin 2011 to 11 percent in 2012,
translating into 955 more patients with depression whose PHQ-9 score at six months decreased by at least 50%.

- Two clinical measures on preventive care showed noticeable improvement:

o Colorectal Cancer Screening- statewide, the rate increased from 64 percent in 2011 to 68 percent in 2012,
translating into almost 41,000 more patients appropriately screened.

o Childhood Immunization Status- statewide, the rate increased from 71 percent in 2011 to 78 percent in 2012,
translating into over 1,600 more children up to date with the vaccinations included in Combination 3.

- This year several more clinics submitted data for the Depression Remission at Six Months measure due to their
implemenation of the PHQ-9 tool as part of their regular practice. In addition, more clinics were reported for the
Depression Remission at 12 Months measure. Both measures continue to show room for improvement.

- This was the second year of data collection for the Optimal Asthma Care - children ages 5-17 and Optimal Asthma
Care - adults ages 18-50 measures. The 2012 statewide rate for each of these measures significantly increased. Simliar
to the implementation of the PHQ-9 tool for the depression measures, the increase is likely due to many more clinics
implementing a valid asthma control tool.

- One new clinical Health Effectiveness Data Information Set (HEDIS) measure was reported this year: Immunizations for
Adolescents.

- One new clinical measure was collected and submitted using MNCM'’s Direct Data Submission process - Maternity Care:
Primary C-Section Rate. The 2012 statewide rate is 26 percent, meaning that 26 percent of deliveries were performed by
cesarean section. The results for this measure show variation.

- This report also includes a section displaying risk-adjusted rates compared to MNCM-reported unadjusted rates for six
measures required in the Statewide Quality Reporting and Measurement System: Optimal Diabetes Care, Optimal
Vascular Care, Depression Remission at Six Months, Optimal Asthma Care, Colorectal Cancer Screening, and Maternity
Care: Primary C-Section Rate.

continued
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Executive Summary

Health Information Technology measure:

- 1,247 clinics in Minnesota and bordering states responded to the 2012 Health Information Technology (HIT)
Ambulatory Clinic Survey. The 2012 response rate was 83 percent, compared to 82 percent in 2011 and 87 percent
in 2010.

- We report milestones achieved under adoption, use, and exchange at www.mnhealthscores.org.

o Adopt: Information about a patient and the care that the patient needs is recorded in an electronic health
record (EHR) instead of a paper medical record.

o Use: A patient’s doctor uses the EHR to order lab tests, track health problems and improve the patient’s care.

o Exchange: A patient’s information is sent and received in a secure manner among the doctors involved in the
patient’s care.

- 75 percent of clinics have an EHR installed and have it in use in all areas of their clinics. This shows growing
spread of EHRs across and within clinics; in 2011, only 68 percent of clinics met this threshold, and in 2010 it was
62 percent.

« The HIT Survey will be fielded again in 2012. MNCM will continue to collaborate with HIT stakeholders statewide
to implement a survey that provides a comprehensive assessment of HIT adoption, utilization, and exchange as
well as incorporate Meaningful Use Stage 2 guidelines.

Hospital measures:

« A listing and description of hospital measures developed by the Agency for Healthcare Research and Quality
(AHRQ) and Centers for Medicare and Medicaid Services (CMS) hospital measures and can be found on pages X.
« Results for AHRQ, CMS, and H-CAHPS hospital measures can be found at www.mnhealthscores.org.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Changes in the 2012 Report

Measurement Changes

Under the direction of our Measurement and Reporting Committee (MARC), we:
« Revised the blood pressure target for Optimal Vascular Care from <140/90 mmHg for patients with a co-morbidity of
diabetes to <140/90 mmHg for all patients to coincide with guideline changes.

Report Changes

This annual report includes:

» Reporting on two new clinical measures:
o Maternity Care: Primary C-Section Rate
o Immunizations for Adolescents

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement. 7
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The measures in this 2012 Health Care Quality Report were recommended over the years by MNCM’s Measurement
and Reporting Committee and approved by our Board of Directors. We have expanded, revised, and retired measures
to stay aligned with evidence-based guidelines. Measurement changes over the years are reflected in Table 1.

Table 1: Performance Measures Over the Years

Report Year
Medical Group Level Reporting

2004 2005 2006

2007 2008 2009 2010 2011

2012

(Data Source: Health Plans)

Appropriate Testing for Children with Pharyngitis
Appropriate Treatment for Children with Upper Respiratory Infection
Avoidance of Antibiotics in the Treatment of Adult Bronchitis
Childhood Immunization Status - Combo 3

Immunizations for Adolescents

Well Child Visits

Use of Appropriate Medications for People with Asthma (Ages 5-50)
Breast Cancer Screening (Ages 52-69)

Cervical Cancer Screening (Ages 24-64)

Colorectal Cancer Screening (Ages 51-75)

Cancer Screening Combined (Breast, Cervical, Colorectal) (Ages 51-75)
Chlamydia Screening in Women (Ages 16-24)

Controlling High Blood Pressure <140/90 mmHg)

Optimal Diabetes Care

Optimal Vascular Care

Depression Treatment- Acute Phase Medication Management
Depression Treatment- Continuous Phase Medical Management

Use of Spirometry Testing in the Assessment and Diagnosis COPD
Follow-up Care for Children Prescribed ADHD Medication

Total Medical Groups

Clinic Level Reporting

(Data Source: Medical Groups)

Optimal Diabetes Care

Optimal Coronary Artery Diesase (CAD) Care
Optimal Vascular Care

Depression Remission at 6 Months
Depression Response at 6 Months
Depression Remission at 12 Months
Depression Response at 12 Months

Optimal Asthma Care - Ages 5-17 and Ages 18-50
Colorectal Cancer Screening

Maternity Care: Primary C-Section Rate

X X X X
Py *

>xX X

X**

K
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>

X+

£T

XM
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XM

X X X X

>xX X X X

X X X X
>X X X X

X X X X X X X

pl

X"

>
XX XX X X X

X X X X X

>

XX XX X X X X

Total Clinics (# Medical Groups/# Clinics)

Other Types of Measures

Patient Experience of Care (CG-CAHPS Visit Survey)
Health Information Technology (HIT)

Hospital

Payment for Procedure

* Childhood Immunization Status- Combo 2 only
** Chlamydia Sc ingin W Ages 16-25
*** Controlling High Blood Pressure - <=140/90 mmHg

A Optimal Diabetes Care - Hem A1c <=8, Blood Pressure <130/85, LDL-C <130 mg/dl, Aspirin Use, Tobacco Free
AA Optimal Diabetes Care- Hem A1c <=8, Blood Pressure <130/80, LDL-C <100 mg/d|, Aspirin Use, Tobacco Free

# Optimal Diabetes Care - Hem A1c<7, Blood Pressure <130/80, LDL-C,100 mg/d|, Aspirin Use, Tobacco Free

“ Optimal Vascular Care- Blood Pressure <130/80, LDL-C,100 mg/dl, Aspirin Use, Tobacco Free

28/191

" Optimal Vascular Care- Blood Pressure <140/90 if co-morbidity of diabetes, <130/80 if IVD only, LDL-C,100 mg/d|, Aspirin Use, Tobacco Free

& Use of Appropriate Medications for People with Asthma (Ages 5-56)
~Colorectal Cancer Screening (Ages 51-80)
~Cancer Screening Combined (Breast, Cervical, Colorectal) (Ages 51-80)

<In 2009 we reported AHRQ measures only; in 2010 and 2011we reported AHRQ and CMS hospital measures

62/321

70/426

126/553 184/721

X
X X
X X
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This year’s 2012 Health Care Quality Report continues to segment quality indicators into three categories based on

the Institute of Medicine’s (IOM) Six Aims for Improvement. These aims, developed by the IOM in 2001, focus on six
ways that care can be delivered more efficiently and safely. The three categories used in this report emphasize the
dimensions of quality care for which medical groups strive. The “Care That is Proven to Work” maps to the IOM aims of
effectiveness, timeliness and in some cases, efficiency. The “Care That is Responsive to Patients’ Needs and Preferences”
category maps to patient-centeredness and equity. Lastly, the “Care That Protects Patients from Medical Errors and Does
Not Cause Harm" category maps to the IOM aim of Patient Safety.

In“Care that is Proven to Work” — our largest category of measures, measures are summarized in subcategories based
on health care emphasis. In some cases the measures assess how medical groups and clinics care for patients with
chronic conditions referred to as “Living with Illiness” measures. Another sub-category includes measures that reflect
how well medical groups care for patients with common acute illnesses referred to as “Getting Better” measures. A third
and last sub-category includes measures that reflect how well medical groups keep individuals healthy and identify
disease at an early stage when it can be treated most effectively. These measures are referred to as “Staying Healthy”
measures.

We offer two types of data for the “Care that is Proven to Work” measures and for one of the “ Care That Protects

Patients from Medical Errors and Does Not Cause Harm measures- clinic level and medical group level. The clinic-level
measures use data collected from clinics through the Direct Data Submission (DDS) process. These measures relied on
data specifications published in the 2012 Direct Data Submission Guides for each applicable measure. These measures
are aligned with clinical guidelines established by the Institute for Clinical Systems Improvement (ICSI). Clinic-level
results are now reported for 10 measures — Optimal Diabetes Care, Optimal Vascular Care, and Depression Remission at
Six Months, Depression Remission at 12 Months, Depression Response Rate at Six Months, Depression Response Rate
at 12 Months, Optimal Asthma Care - Children Ages 5-17, Optimal Asthma Care - Adults Ages 18-50, Colorectal Cancer
Screening, and Maternity Care - Primary C-Section Rate.

The medical group level results use data collected from health plan data - either administrative (claims only) or hybrid
(claims plus chart review) — depending on the measure. These measures relied on National Committee for Quality
Assurance’s (NCQA) HEDIS specifications, which are aligned with ICSI’s clinical guidelines. HEDIS is a national set of
standardized performance measures originally designed for the managed care industry. The measures have been
adapted for use by MNCM to track the performance of medical groups.

See the Methods appendix (page 272) for more information on the methodology for each measure. In the Results

by Measure section, results are listed with text describing the measure, charts/tables/figures describing the results,
followed by a section listing the performance highlights for that particular measure.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement. 9
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Please See Next Page
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Results by Measure

Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Section Contents

- Optimal Diabetes Care — Measures the percentage of patients with diabetes (Types 1 and 2) ages 18-75 who
reached all five treatment goals to reduce the risk of cardiovascular diseases. The treatment goals include
hemoglobin ATc (A1c) less than 8, blood pressure less than 140/90 mmHg, LDL-C less than 100 mg/d|, daily aspirin
use for patients with a co-morbidity of Ischmeic Vascular Disease (IVD) unless contraindicated, and documented
tobacco-free status.

- Optimal Vascular Care — Measures the percentage of patients with vascular disease ages 18-75 who reached all
four treatment goals to reduce modifiable risk factors. The treatment goals include blood pressure less than 140/90
mmHg, LDL-C less than 100 mg/d|, daily aspirin use and documented tobacco-free status.

- Controlling High Blood Pressure — Measures the percentage of patients ages 18-85 with a diagnosis of
hypertension whose blood pressure was adequately controlled at less than 140/90 mmHg during the measurement
year. The representative blood pressure is the most recent blood pressure reading during the measurement year (as
long as the reading occurred after the diagnosis of hypertension was made).

- Optimal Asthma Care (ages 5-17 or 18-50) - Measures the percentage of patients ages 5-17 or 18-50 with
persistent asthma in the measurement period who met all three targets, including: asthma is well-controlled; patient
is not at elevated risk for exacerbation; and patient has been educated about asthma and self-management of the
condition by having a written asthma management plan in the medical record.

» Use of Spirometry Testing in the Assessment and Diagnosis of COPD - Measures the percentage of patients 40
years of age and older with a new diagnosis or newly active chronic obstructive pulmonary disease (COPD) who
received appropriate spirometry testing to confirm the diagnosis.

- Follow-Up Care for Children Prescribed ADHD Medication — Measures the percentage of children 6-12 years old
with a newly prescribed attention-deficit/hyperactivity disorder (ADHD) medication who had one follow-up visit with
a practitioner with prescribing authority within 30 days of the first ADHD medication being dispensed.

11
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Optimal Diabetes Care

Optimal Diabetes Care (Results at Clinic and Medical Group Level)

January 1,2011 - December 31, 2011 dates of service

This measures the percentage of patients with diabetes black line). Chart 2.2 provides the clinic results rolled up
(Type 1 and Type 2) ages 18- 75 who reached all by medical group. If a medical group has only one clinic,
five of the following five treatment goals to reduce the clinic result will be the same as the medical group
cardiovascular risk: result. The rates are sorted by medical group from highest

to lowest along with the average (the bold line).
+ Blood pressure less than 140/90 mmHg

+ LDL-C less than 100 mg/dlI Credit is given for achieving this composite rate when all five

« Hemoglobin A1c (HBA1c) less than 8 measure components are met. Data for this measure are

- Daily aspirin use for diabetes patients with a submitted directly to MNCM by medical groups/clinics from
co-morbidity of ischemic vascular disease unless electronic health records or paper-based medical charts.

contraindicated
« Documented tobacco-free status

The statewide rate for Optimal Diabetes Care is 38
percent. Table 2 displays the details of this statewide rate.
Chart 2.1 provides the clinic results sorted from highest
to lowest, along with the statewide average (the bold

Table 2: Statewide Rate for Optimal Diabetes Care

Statewide
9505C]  Numerator Denominator Total

Average (Patients who met (Patients Sampled) E||g|b|e

(Weighted) treatment goals)

Optimal Diabetes Care 38.2% 37.9%-384% 73,037 184,234 212,077

Figure 2: Statewide Rates for Optimal Diabetes Care Over Time

100%
0000 -
80%
70%|
LT L i A - I - 8 s >h™d
10 ' "L T S i - S - PP .>>
40%
30%
20%
10%

0%

2011 Report 2012 Report
Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 2.1: Optimal Diabetes Care (Clinic Results)
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued ﬂ
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Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued

St. Luke's Clinics - Mount Royal ——e—H i 99
Community-University Health Care Center —— : . 509
Renville Co. Hospital and Clinics - Olivia |——Q—| : 198
Appleton Clinic } o —] 60
Chippewa Co. Montevideo Hosp. & Clinics I * | 60
RiverView Clinic North | -4 — 60
Sleepy Eye Medical Center | : | 60
Tyler Medical Clinic : - —] 60
Avera - United Medical Clinic ——— 65
FamilyHealth Medical Clinic - Lonsdale i P112
Mid Minnesota Family Medicine Center —o— ! 361
Sawtooth Mountain Clinic, Inc I—-0—| 230
Stevens Community Medical Center I—-ﬁ—| ! 66
HCMC - Hennepin Center for Senior Care ' - i © 43
St. Luke's Clinics - Chequamegon Clinic : |—r0—| : 298
Paynesville Medical Clinic : —e—] : i 305
Olmsted Medical Center - Wanamingo ; it : i34
St. Luke's Clinics - Laurentian D —— 107
Johnson Memorial Hith Services - Dawson |_._| ¢ 93
HCMC- Richfield Clinic P —e— ! 333
Sanford Clinic - Windom : |—0—| T
Duluth Family Practice Center-IHN |—Q—.| i 74
HCMC- Brooklyn Center Clinic ; —— i 255
Grand Itasca Clinic |—4—| i 80
Altru Health System - Main A 60
Attending Physicians I—Q—'-| 60
Neighborhood Healthsource-Central f—————H 60
Paynesville Eastside Medical Clinic k + i : 30
St. Luke's Clinics - Hibbing Family Medical Po—e— P 213
Paynesville Richmond Medical Clinic C—— ' 110
St. Luke's Clinics - Bay Area I—O-—] 63
HealthEast Roseville Clinic —e— 133
Avera Worthington Specialty Clinic I—O"—i 64
Lake Superior Comm. Hith Center - Duluth I—Q-l—l 59
St. Luke's Clinics - Duluth Internal Med. L —e—] 199
Mayo Clinic Health System-Wells l < l 54
Essentia Health Ada e 98
Altru Health System - Grand Forks I—Q-‘—l 60
Essentia Health St. Joseph's - Pine River e 60
Riverwood Aitkin Clinic I—O-v—| : 83
Lake View Clinic - Two Harbors b —e— 180
Parkway Family Physicians e : 125
St. Mary's Innovis Health Clinic - Frazee ! + I 57
CentraCare Clinic-Sauk Centre Cp—e——— : 103
LakeWood Health Center Clinic I—O——| : 191
Renville Co. Hospital and Clinics - Renville |_‘__| : 64
Native American Community Clinic |—0—-—| . 70
NorthPoint Health & Wellness Center L e i 916
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statewide Average 38%

/\ Endocrinology |—— Lower Confidence Level/Upper Confidence Level

ACMC - Affiliated Community Medical
Centers

AHS - Allina Health System

AMC - Allina Medical Clinic

EFC - Entira Family Clinics
HCMC-Hennepin County Medical
Center

IHN-Integrity Health Network
MCHS-Mayo Clinic Health System

NC-North Clinic

NMC - North Memorial Clinic
PNC - Park Nicollet Clinic
PRHHS-Prairie Ridge Hospital and
Health Services

RRHS - Range Regional Health Services
UMP - University of Minnesota Physicians

WWMA-Western Wisconsin Medical
Associates

22

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.

n* = sample size



MN Community Measurement 2012 Health Care Quality Report

Chart 2.1: Optimal Diabetes Care (Clinic Results) - continued
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Performance Highlights - Clinic Results

Highest performers in 2012
Clinic results showed that an average of 38 percent of patients with diabetes met all five required components in this
measure. Fairview Rosemount Clinic set the benchmark of 60 percent of diabetes patients in full compliance with

all five diabetes-care components. There were 156 of 525 clinics with rates and confidence intervals fully above the
statewide average. The high-performing clinics are listed below in alphabetical order under their medical group name:

Affiliated Community Medical
Centers
« Litchfield Clinic (East)
« Marshall Clinic (Market Street)
« New London Clinic
« Willmar Clinic
Allina Health System
« Abbott Northwestern General
Medicine Associates- Edina
« New Ulm Medical Center
Allina Medical Clinic
« Annandale
«Blaine
- Brooklyn Park
« Buffalo
» Cambridge Medical Center
« Champlin
- Cokato
- Coon Rapids
« Cottage Grove
« Crossroads Chaska
- Crossroads Shakopee Dean
Lakes
- Eagan
« Edina
« Elk River
« Faribault
« Farmington
- Forest Lake
« Hastings (Nininger)
« Hastings (W First St)
«Isles
- Maple Grove
« Nicollet Mall
« Northfield
« Prescott
« Ramsey
- Shakopee
« Shoreview
« St. Michael
- The Doctors Uptown
- United Medical Specialties
- West Health Campus
« West St. Paul
- Woodbury
«Woodlake
Apple Valley Medical Clinic
- Family Practice

Aspen Medical Group
- Bandana Square
- Highland
- White Bear Lake
Burnsville Family Physicians
Catalyst Medical Clinic
CentraCare Health System
- Becker
+ Health Plaza- Internal Medicine
- River Campus- Internal Med.
- St. Joseph
Edina Sports Health & Wellness
Entira Family Clinics
« East Side Clinic
« Highland Family Physicians
- Inver Grove Heights
+ Maplewood/Battle Creek
+ North St. Paul Clinic
- Shoreview
- Vadnais Heights Office
+ West St. Paul
+ White Bear Lake/Banning Ave.
- White Bear Lake-Bellaire Ave.
« Woodbury Office
Essentia Health-East Region
+ Ashland Clinic
- Deer River Clinic
+ Duluth Clinic 1st St
- Ely Clinic
- Hayward Clinic
+ Hermantown Clinic
« Hibbing Clinic
« Spooner Clinic
+ West Duluth Clinic
Fairview Health Services
+ Andover Clinic
« Bass Lake Clinic
« Chisago Clinic
+ Crosstown Clinic
- Eagan Clinic
« EdenCenter Clinic
« Highland Clinic
« Lakeville Clinic
- Maple Grove Medical Center
+ Oxboro Clinic
- Ridges Clinic
- RidgeValley Clinic
+ Rosemount Clinic

Biggest improvement from 2011-2012
The greatest improvement since report year 2011 in Optimal Diabetes Care (clinic results) was made by Edina Sports
Health & Wellness, whose score increased by more than 28 percentage points.

Clinic performance over time (2010-2012)

FirstLight Health System
« Mora
France Avenue Family Physicians
HealthEast
- Cottage Grove
« Downtown St. Paul
«Hugo
« Midway
«Woodbury
HealthPartners Central MN Clinics
HealthPartners Clinics
« Andover
« Anoka
- Apple Valley
« Arden Hills
« Bloomington
« Brooklyn Center
«Como
- Coon Rapids
- Cottage Grove
« Elk River
« Health Center for Women
» Maplewood
« Riverside
« Roseville
« White Bear Lake
«Woodbury
Integrity Health Network
« Cromwell Medical Clinic
Mankato Clinic, Ltd.
- Mapleton
« North Mankato
Mayo Clinic
« Baldwin Bldg., Family Medicine
- Baldwin Bldg., Internal Medicine
« Kasson
« Northeast
« Northwest
Mayo Clinic Health System
« Faribault
« Franciscan Healthcare
Caledonia
« Franciscan Healthcare
LaCrescent
« Grand Meadow
- Lake City
» Mankato Eastridge
« Mankato Northridge

Not applicable due to changes in the measurement specifications.
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- Owatonna
- Springfield
« St. Peter
- Waseca
North Memorial Clinic
« Camden Physicians, Plymouth
- Maple Grove
Northwest Family Physicians
- Crystal
« Plymouth
- Rogers
Olmsted Medical Center
« Pine Island Clinic
Park Nicollet Health Services
« Bloomingtown
« Brookdale
« Burnsville
« Carlson
« Chanhassen
- Eagan
- Golden Valley
» Maple Grove
« Plymouth
« Prairie Center
« Prior Lake
« Shakopee
« Shorewood
« St. Louis Park Family Medicine
« St. Louis Park Internal Medicine
- Wayzata
Quello Clinic
« Burnsville
« Chanhassen
« Edina
Richard Shoewe MD
Stillwater Medical Group
« Curve Crest Clinic
University of Minnesota Physicians
- Mill City Clinic
Western Wisconsin Medical
Associates
« Ellsworth Medical Clinic
« River Falls Medical Clinic
« Spring Valley Medical Clinic
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Performance Highlights - Clinic Results

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high-
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of

)
clinic sites that submitted data for this measure. The high-performing clinics are listed in alphabetical order by region. o
=
East Metro - 56 out of 100 (56%) <
Allina Medical Clinic Fairview Health Services ;
- Blaine - Andover Clinic (@)}
- Coon Rapids - Eagan Clinic =
- Cottage Grove « Highland Clinic .
- Eagan « Lakeville Clinic —
- Farmington - Ridges Clinic
« Forest Lake + Rosemount Clinic
« Hastings (Nininger) HealthEast

« Hastings (W First St) - Cottage Grove
« Ramsey - Downtown St. Paul
« Shoreview - Midway
« United Medical Specialties + Woodbury
« West St. Paul HealthPartners Clinics
+Woodbury » Andover
Apple Valley Medical Clinic « Anoka
« Family Practice - Apple Valley
Aspen Medical Group « Arden Hills
« Bandana Square «Como

« Highland - Coon Rapids

+ White Bear Lake - Health Center for Women
Entira Family Clinics » Maplewood

« East Side Clinic « Roseville

« Highland Family Physicians + White Bear Lake

« Inver Grove Heights + Woodbury

» Maplewood/Battle Creek Park Nicollet Health Services

« North St. Paul Clinic « Burnsville

« Shoreview - Eagan

«Vadnais Heights Office Quello Clinic

« West St. Paul « Burnsville

+ White Bear Lake/Banning Richard Shoewe MD

Ave. Stillwater Medical Group
« White Bear Lake-Bellaire Ave. « Curve Crest Clinic
+ Woodbury Office

West Metro - 47 out of 120 (39%)

Allina Health System

«Woodlake

« Riverside

» Maple Grove

- Abbott Northwestern Catalyst Medical Clinic North Memorial Clinic + Plymouth
General Edina Sports Health & « Camden Physicians, « Prairie Center

Medicine Associates- Wellness Plymouth « Prior Lake

Edina Fairview Health + Maple Grove « Shakopee

Allina Medical Clinic

Services

Northwest Family

« Shorewood

« Brooklyn Park « Bass Lake Clinic Physicians « St. Louis Park Family
+ Champlin « Crosstown Clinic « Crystal Medicine
« Crossroads Chaska « EdenCenter Clinic + Plymouth « St. Louis Park Internal
« Crossroads Shakopee « Maple Grove Medical «Rogers Medicine
Dean Lakes Center Park Nicollet Health - Wayzata
« Edina + Oxboro Clinic Services Quello Clinic
«Isles « RidgeValley Clinic + Bloomingtown » Chanhassen
+ Maple Grove France Avenue Family « Brookdale + Edina
«Nicollet Mall Physicians « Burnsville - Savage
« Shakopee HealthPartners Clinics - Carlson University of

+The Doctors Uptown
« West Health Campus

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.

« Bloomington
« Brooklyn Center

« Chanhassen
+ Golden Valley

Minnesota Physicians
« Mill City Clinic
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Performance Highlights - Clinic Results

Highest Performers in 2012 by Minnesota Regions- continued

Southeast - 22 out of 71 (31%)

Allina Health System Mayo Clinic Health System

« New Ulm Medical Center « Faribault
Allina Medical Clinic « Franciscan Healthcare
« Faribault Caledonia
- Northfield « Franciscan Healthcare
Mankato Clinic, Ltd. LaCrescent
+ Mapleton + Grand Meadow
+ North Mankato « Lake City
Mayo Clinic + Mankato Eastridge

« Baldwin Bldg., Family Medicine » Mankato Northridge

« Baldwin Bldg., Internal « Owatonna
Medicine « Springfield

« Kasson « St. Peter

« Northeast +Waseca

« Northwest

Wisconsin - 3 out of 15 (20%)

Allina Medical Clinic
« Prescott
Essentia Health-East Region
« Ashland Clinic
- Hayward Clinic
« Spooner Clinic

Western Wisconsin Medical
Associates

« Ellsworth Medical Clinic

« Spring Valley Medical Clinic

Central - 13 out of 73 (18%)

Allina Medical Clinic « St. Michael

- Annandale CentraCare Health System

- Buffalo « Health Plaza- Internal Medicine
« Cambridge Medical Center « River Campus- Internal Med.

« Cokato « St. Joseph

« Elk River Fairview Health Services

Northeast - 7 out of 46 (15%)

Essentia Health - East Region

« Deer River Clinic

« Duluth Clinic 1st St.

« Ely Clinic

« Hermantown Clinic

« Hibbing Clinic

« West Duluth Clinic
Integrity Health Network

» Cromwell Medical Clinic

Southwest - 4 out of 49 (8%)

Affiliated Community
Medical Centers
« Litchfield Clinic (East)
« Marshall Clinic (Market
Street)
» New London Clinic
« Willmar Clinic

Northwest - 0 out of 32 (0%)
26

« Chisago Lakes Clinic
FirstLight Health System

- Mora
HealthPartners Central MN Clinics
HealthPartners Clinics

« Elk River

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Chart 2.2: Optimal Diabetes Care (Medical Group Results) n*
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Chart 2.2: Optimal Diabetes Care (Medical Group Results) - continued n*
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Chart 2.2: Optimal Diabetes Care (Medical Group Results) - continued
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Performance Highlights - Medical Group Results

Highest performers in 2012

Clinic results by medical group showed that an average of 38 percent of patients with diabetes met all five required
components included in this measure. Richard Shoewe MD set the benchmark of 59 percent of diabetes patients
in full compliance with all five diabetes care components. There were 24 of 124 medical groups with rates and
confidence intervals fully above the statewide average. The high-performing medical groups are listed below from
high to low.

« Richard Shoewe MD

- Catalyst Medical Clinic

« Edina Sports Health and Wellness

« France Avenue Family Physicians

« Entira Family Clinics

« Allina Medical Clinic

« Park Nicollet Health Services

+ Quello Clinic

+ Apple Valley Medical Clinic

« Burnsville Family Physicians

+ Northwest Family Physicians

« HealthPartners Central Minnesota Clinics
+ Allina Health System

« FirstLight Health System

- Affiliated Community Medical Centers
« Stillwater Medical Group

« HealthPartners Clinics

« Essentia Health - East Region

« HealthEast Clinics

« Fairview Health Services

« Western Wisconsin Medical Associates
« Mankato Clinic, Ltd.

« Aspen Medical Group

+ Mayo Clinic Health System

Biggest improvement from 2011-2012
The greatest improvement since report year 2011 in Optimal Diabetes Care (medical group results) was made by
Edina Sports Health & Wellness, whose score increased by more than 28 percentage points.

Medical group performance over time (2010-2012)
Not applicable due to changes in the measurement specifications.
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Empowering patients, staff: Neighborhood Healthsource
Making quality everybody'’s job is part of the success of Neighborhood Healthsource.

Neighborhood Healthsource is a Federally Qualified Health Center with community-based clinics in north
and northeast Minneapolis. The medical group has had above-average rates and high performance for upper
respiratory infection (80%), sore throats (98%), and chlamydia screening (80%), with rates and confidence
intervals fully above the state average.

Creating standing orders and protocols for patients that describe the care needed (depending on each patient’s
health condition/s) has helped everyone in the clinic better understand how each employee can help improve
care, said Rahshana Price-Isuk, MD, Medical Director of Neighborhood Healthsource.

Consider diabetes. Because of standing orders and protocols, she said, key employees know to check whether
the patient has had a lipid panel in the past 12 months or a blood sugar test in the past three months. If the
patient hasn't had the work done, staff can schedule tests. Neighborhood Healthsource has seen its Optimal
Diabetes Care rate increase from 7.5% for care delivered in 2009 to 19.1% for the most recent data (care given in
2011).

Incorporating information on quality measures in staff meetings has increased awareness and empowerment,
Price-Isuk added. Terra Carey, MPH, former quality manager at the medical group, consistently quizzed staff on
the components of quality care and also shared metrics with staff. Sometimes they received a pedometer for
providing the right answer in a staff meeting quiz; sometimes it was a bite-size candy. Staff from finance or billing
would answer questions along with clinical staff.

“Quality improvement can be fun,” Carey said. “If we break it down and make it enjoyable....| believe folks
remember and are more willing to ‘buy-into’and own the entire thing”

Another highlight of the interactive staff meeting approach to learning about quality measures was what is
known as “the diabetes dance”: a dietetic intern choreographed a song and dance routine that incorporated
the five elements for optimal diabetes control. The moves included miming throwing away a soda to represent
lowering blood sugar, pretending to stub out a cigarette and throw it away; and performing a bicep curl to help
people remember the optimal blood pressure guidelines. Leadership and other staff “got in a big circle and
danced, Carey said. Although the dance didn't catch on, it really helped people focus on diabetes, she noted. “It
turned into a joke - | would threaten them they had to do the dance if they didn’t do well on the diabetes scores.”

The focus on quality metrics helps keep staff attentive to quality improvement across all measures, Carey said.
The rate of patients at Neighborhood Healthsource being optimally managed for diabetes rose from 7.5% for
2009 office visits to 19.1% for 2011 office visits.

“I think we're to a point where folks are buying into the measures and looking for ways to improve,” Price-Isuk
said.

In fact, employees are becoming so thorough that sometimes they even push back on her work. “One day the

medical assistant stopped me and said, ‘You let the patient go (but) | needed to re-check blood pressure,” Price-
Isuk said.“To see someone take that initiative, that's the empowerment piece.”

The medical director is also committed to empowering patients. “People are smart. If you take the time to explain
things about their (illness), their treatment options, what red flags to watch out for, if you take the time, you can
get quality care for less cost,” Price-Isuk said. She has not, however, taught them the diabetes dance.
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Optimal Vascular Care

Optimal Vascular Care (Results at Clinic and Medical Group Level)

January 1,2011 - December 31, 2011 dates of service

This measures the percentage of patients ages 18-75 with  medical group only has one clinic, the clinic result is the
vascular disease who have reached these four treatment ~ same as the medical group result.

goals to reduce the risk of cardiovascular disease:
Credit is given for achieving this composite rate when

+ Blood pressure less than140/90 mmHg all four measure components are met. The data for this

« LDL-C less than 100 mg/dI measure are submitted directly to MNCM by medical

« Daily aspirin use groups/clinics from electronic health records or paper-based
- Documented tobacco-free status medical charts.

The statewide rate for Optimal Vascular Care is 49
percent. Table 3 displays the details of this statewide rate.
Figure 3 displays the statewide rates over time. Chart

3.1 provides the clinic results from highest to lowest
along with the clinic average (bold black line). Chart 3.2
provides the clinic results by medical group from highest
to lowest along with the average (the bold line). If a

Table 3: Statewide Rate for Optimal Vascular Care

Statewide
95% Cl Numerator Denominator Total

Ave rage (Patients who met (Patients Sampled) EI |g i ble

(Weighted) treatment goals)

Optimal Vascular Care 49.4% 49.0%-49.7% 39,242 78,886 95,482

Figure 3: Statewide Rates for Optimal Vascular Care Over Time

100%
90%|
80%
70%|
60%|
50%

- 40%
--30%
20%
10%
0%

2008 Report 2009 Report 2010 Report 2011 Report 2012 Report

Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.

* MNCM was able to recast the data for report year 2011 to reflect the former Blood Pressure target of <130/80 for all patients to show trending for report years, 2008, 2009, 2010, and 2011
** MNCM was able to recast the data for report year 2011 to reflect the current Blood Pressure target of <140/90 for all patients to show trending for report years 2011 and 2012.
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Chart 3.1: Optimal Vascular Care (Clinic Results)
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued n

Entira Family Clinics - Inver Grove Hghts : : : ——e | 219
HealthPartners - Lino Lakes ' : 1 —& : i : | 64
MCHS Faribault Hwy 60 : : : i —» | 61
Fairview Crosstown Clinic : : : : : —e—1 : ' 159
Park Nicollet Clinic - Chanhassen - - - § P e | § | 254
Allina Medical Clinic-Hastings (Nininger) ; ; : : ——e——A : 1 235
AMC- United Medical Specialties : ; : ' ——— : | 226
Allina Medical Clinic - Blaine : : : : s — : : 1126
Allina Medical Clinic - Northfield | | —— ! | 370
Allina Medical Clinic - Faribault ' : ' : : —eo— : : | 314
WWMA- River Falls Medical Clinic P —te— | 205
Essentia Health - Hayward Clinic : : : : : —— : : 1272
Northwest Family Physicians - Crystal : : P ———— | 129
Entira Family Clinics - Highland ; ; ; 5 } g a : : | 2
HealthEast - Downtown St. Paul : : |—.‘—| 264
Aspen Medical Group - Highland ' : : : [ g ! : ; |82
Park Nicollet Clinic - Bloomington : : Po—— | 202
Entira Family Clinics- Shoreview : : i} < 1 : 192
Fairview Ridges Clinic |—Q—| 329
Entira Family Clinics- Woodbury : : i} > ! : d . 89
Allina Medical Clinic - Annandale | | | ® » | | 76
Fairview Northeast Clinic : : : : §——— ! : : ! 164
Entira Famiily Clinics - Como/Roseville ; : : H » ~ | 63
Park Nicollet Clinic - Burnsville : : : o —e— : : ! 390
Fairview Maple Grove Medical Center : : : E e i 118
Allina Medical Clinic - Edina ; - : § D—— : i | 213
Fairview Rosemount Clinic : i - ¢ — ;55
AALFA Family Clinic : : E Do : g — | 35
Essentia Health - Spooner Clinic : : : —— : 142
Allina Medical Clinic - Ramsey : : : C—e— : : 362
CentraCare Health Plaza-Internal Med. : : : P —e— i 176
HealthPartners - Elk River : : E ; < | : | 94
HealthEast - Woodbury : : : —e— : ' | 254
Family Practice Medical Center -Willmar : : e 118
Fairview Chisago Lakes Clinic : : : —— : i 157
Allina Medical Clinic - Coon Rapids ; 5 : : i e : : : : 1478
ACMC- Granite Falls Clinic ; ; § 5 f—e— : : ! o8
Allina Medical Clinic - Forest Lake : : : D —e— : | 360
Northwest Family Physicians - Rogers : : : I ¢+ { : 7
Allina Medical Clinic - Crossroads Chaska : : : : |—0~—| 0 235
Fairview North Branch Clinic : : : —— : i 144
Allina Medical Clinic - St. Michael : : 5 § ; - i : 5 | 78
-+ PNC- Heart and Vascular Ctr- Cardiology : : : b —e— : : i 292
Fairview RidgeValley Clinic : ; 5 —e— : ; L 141
ACMC- Willmar Clinic § § § 5 e : ; : ! 246
France Avenue Family Physicians : : : | -—0-—| : : 94
Mayo Clinics -Baldwin Bldg., Family Med. § § § 5 ff——— i i | 118

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statewide Average 49%
-+ Cardiology |——] Lower Confidence Level/Upper Confidence Level n* =sample size

ACMC - Affiliated Community Medical NC-North Clinic

Centers NMC - North Memorial Clinic

AHS - Allina Health System PNC - Park Nicollet Clinic

AMC - Allina Medical Clinic PRHHS-Prairie Ridge Hospital and

EFC - Entira Family Clinics Health Services

HCMC-Hennepin County Medical RRHS - Range Regional Health Services
Center UMP - University of Minnesota Physicians
IHN-Integrity Health Network WWMA-Western Wisconsin Medical
MCHS-Mayo Clinic Health System Associates

34

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Chart 3.1: Optimal Vascular Care (Clinic Results) - continued

Essentia Health - Duluth Clinic Main : : : —— : : : : : | 887
+ Univ. of Minnesota Heart-University |—¢—-—| : 719
Buffalo Clinic P.A. - Monticello Clinic : : ! —e—r ' : : : : 1197
Parkway Family Physicians I ° I 40
OMC- Stewartville Clinic oy ~— ] | B2
Sanford Bemidji Main Clinic Family Med ' ' —e— : : : : : 1 163
UMP - Bethesda Clinic 5 : — o— 5 E E E | 75
St. Luke's Clinics - Denfeld I * i : i 51
Altru Health System - Cavalier : : — >~— | : : : 54
Mayo Clinic Health System Montgomery Lol -— - ; ! 38
Stevens Community Medical Center I *> 60
Lakeview Clinic - Chaska : Cl : > — : ' : : 1 30
Ortonville Area Health Serv-Northside ' : —eo— : : : : 184
United Hospital District Clinic |_,_‘_._| ; ! 99
St. Cloud Med. Group - Clearwater - IHN : D : — q : : : 44
Grand Itasca Clinic — >~— i | 80
Ridgeview Excelsior Clinic : D H Y- — : : 36
United Family Medicine — ~— : : | 70
UMP - Phalen Clinic E b ————i : E E i i | 48
Essentia Health St. Joseph's - Pine River b S — : : ! 60
NC- Oakdale Office in Robbinsdale i i —— i 5 : g ; | 155
FamilyHealth Medical Clinic- Northfield I -> : : | 44
Sawtooth Mountain Clinic, Inc : P HEDA ; : : : | 74
North Clinic - Osseo Office |__._| 5 5 ' 92
Altru Health System - Roseau E i —0 : I 5 5 60
Cuyuna Regional Med. Cntr-Clinic Serv. I e | : : 1 60
Lake Superior Comm. Hith Ctr- Duluth : O DN ; : : | 42
HCMC Clinics - Brooklyn Center Clinic : - I| : : 1 36
Olmsted Medical Center - Plainview : E A ; 4 : : | 30
Lakewood Health System - Staples Clinic : |—.—.-| : : : 1124
St. Luke's Clinics - Hibbing Family Med. b o C L 79
HealthEast - Grand Avenue : 5: HVN : . E : : : : 1 52
Fairview Pine City Clinic I HIVS " | : : 49
Gateway Family Hlth Clinic- Sandstone : : |—0—.—| : : : ! 83
St. Luke's Clinics - Laurentian E PN ; ' : | 37
Sanford Clinic - Adrian : [ o i ' : P31
+ AHS - Mpls Heart Institute Crosby —— : : | 328
Life Medical ‘o ‘o : : [ ! 60
Tyler Medical Clinic b ‘o ; : : | 38
RRHS dba Fairview Mesaba - Nashwauk I ‘o : : : i 35
FamilyHealth Medical Clinic- Lonsdale : = ‘o . : : 32
Bloomington Lake Clinic - Xerxes : : |—-Q—| : : ' 199
+HCMC - Hennepin Heart Center : |_.4_| : : : 192
UMP - Broadway Family Medicine : C > - : : : 75
Sanford Clinic - Canby — ¢ ; I | : | 37
Albany Medical Center H . : . : | 54
Hendricks Clinic : — & . : : : i : 41
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Statewide Average 49%
<+ Cardiology | | Lower Confidence Level/Upper Confidence Level n* =sample size

ACMC - Affiliated Community Medical
Centers

AHS - Allina Health System

AMC - Allina Medical Clinic

EFC - Entira Family Clinics
HCMC-Hennepin County Medical
Center

IHN-Integrity Health Network
MCHS-Mayo Clinic Health System

NC-North Clinic

NMC - North Memorial Clinic

PNC - Park Nicollet Clinic

PRHHS-Prairie Ridge Hospital and

Health Services

RRHS - Range Regional Health Services
UMP - University of Minnesota Physicians
WWMA-Western Wisconsin Medical
Associates

40

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

Chart 3.1: Optimal Vascular Care (Clinic Results) - continued
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Performance Highlights - Clinic Results

Highest performers in 2012

Clinic results showed that an average of 49 percent of patients with vascular disease met all four required components
included in this measure. Mankato Clinic - Lake Crystal set the benchmark of 72 percent of vascular disease patients
in full compliance with all four vascular care components. There were 109 of 425 clinics with rates and confidence
intervals fully above the statewide average. The high-performing clinics are below in alphabetical order under their

medical group:

Affiliated Community Medical
Centers
« Willmar Clinic
Allina Health System
+ Abbott Northwestern General
Medicine Associates-Edina
+ New Ulm Medical Center
« United Heart and Vascular
Allina Medical Clinic
+Blaine
- Buffalo
« Cambridge Medical Center
« Champlin
« Coon Rapids
« Crossroads Chaska
« Edina
« Elk River
« Faribault
« Forest Lake
« Hastings (Nininger)
« Hastings (W. First St)
+ Maple Grove
« Nicollet Mall
« Northfield
« Prescott
« Ramsey
« Shakopee
« Shoreview
« United Medical Specialities
+ West Health Campus
» West St. Paul
« Woodbury
« Woodlake
Aspen Medical Group
« Bandana Square

« Highland
« White Bear Lake
CentraCare Health System
« Health Plaza- Internal Medicine
Edina Sports Health & Wellness
Entira Family Clinics
« Highland
« Inver Grove Heights
» Maplewood/Battle Creek
« Shoreview
+ West St. Paul
« White Bear Lake/Banning Ave.
« White Bear Lake-Bellaire Ave.
+ Woodbury
Essentia Health -East Region
« Duluth Clinic 1st St.
« Hayward
« Spooner
« West Duluth
Fairview Health Services
« CedarRidge Clinic
« Chisago Lakes Clinic
« Crosstown Clinic
« Eagan Clinic
« Eden Center Clinic
» Maple Grove Medical Center
« North Branch Clinic
« Northeast Clinic
« Oxboro Clinic
« Ridges Clinic
« RidgeValley Clinic
Family Practice Medical Center of
Willmar
HealthEast
« Cottage Grove

Biggest improvement from 2011-2012

Not applicable due to changes in the measurement specifications.

Clinic performance over time (2010-2012)

Not applicable due to changes in the measurement specifications.
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« Downtown St. Paul
«Hugo
« Woodbury
HealthPartners Clinics
« Arden Hills
« Bloomington
« Brooklyn Center
«Como
« Coon Rapids
« Elk River
« Health Center for Women
« Lino Lakes
- Maplewood
« Regions Specialty Center
« Riverside
« Roseville
- West
« White Bear Lake
« Woodbury
Mankato Clinic
« Lake Crystal
« Mapleton
« North Mankato
Mayo Clinic
« Baldwin Bldg., Internal Medicine
« Northeast
« Northwest
Mayo Clinic Health System
« Albert Lea
« Faribault
« Lake City
North Memorial Clinic
- Camden Physicians, Plymouth
- Maple Grove
Northwest Family Physicians

« Crystal

Park Nicollet Health Services
+ Bloomington
« Brookdale

« Burnsville

« Carlson

« Chanhassen

- Eagan

+ Golden Valley

+ Heart and Vascular-Cardiology

» Maple Grove

+ Plymouth

« Prairie Center

« Shakopee

« St. Louis Park Family Medicine

« St. Louis Park Internal Medicine

» Wayzata
Quello Clinic

« Edina
Southdale Internal Medicine, P.A.
University of Minnesota
Physicians

« University of Minnesota Heart-

Edina

Western Wisconsin Medical
Associates

« Ellsworth Medical Clinic

« River Falls Medical Clinic
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Performance Highlights - Clinic Results

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high-
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of
clinic sites that submitted data for this measure. The high-performing clinics are listed in alphabetical order by region.

East Metro- 41 out of 95 (43%)

Allina Health System

« United Heart and Vascular
Allina Medical Clinic

« Blaine

- Coon Rapids

- Forest Lake

« Hastings (Nininger)

«Woodbury
Fairview Health Services
- CedarRidge Clinic
- Eagan Clinic
- Ridges Clinic
HealthEast
- Cottage Grove

« Hastings (W First St) - Downtown St. Paul
« Ramsey «Hugo
- Shoreview «Woodbury
- United Medical Specialties HealthPartners Clinics
+ West St. Paul « Arden Hills
- Woodbury - Como
Aspen Medical Group - Coon Rapids

- Bandana Square
- Highland
+ White Bear Lake
Entira Family Clinics
- Highland Family Physicians

- Inver Grove Heights « White Bear Lake

+ Maplewood/Battle Creek « Woodbury

- Shoreview Park Nicollet Health Services
- West St. Paul « Burnsville

+ White Bear Lake/Banning Ave. - Eagan

« White Bear Lake-Bellaire Ave.

« Health Center for Women
« Lino Lakes

« Maplewood

- Regions Specialty Center
« Roseville

Wisconsin- 5 out of 12 (42%)

Allina Medical Clinic
« Prescott

Essentia Health - East Region
« Hayward Clinic
« Spooner Clinic

Western Wisconsin Medical
Associates

« Ellsworth Medical Clinic

« River Falls Medical Clinic

West Metro- 39 out of 106 (37%)

Allina Health System
« Abbott Northwestern General
Medicine Associates - Edina

Fairview Health Services
« Crosstown Clinic
- EdenCenter Clinic

« Camden Physicians, Plymouth
- Maple Grove
Park Nicollet Health Services

- Shakopee
- St. Louis Park Family Medicine
- St. Louis Park Internal Medicine

Allina Medical Clinic - Maple Grove Medical Center - Bloomington - Wayzata
« Champlin - Northeast Clinic - Brookdale Quello Clinic
+ Crossroads Chaska + Oxboro Clinic « Carlson « Edina
- Edina - RidgeValley Clinic « Chanhassen Southdale Internal Medicine,
- Maple Grove HealthPartners Clinics - Golden Valley P.A.
- Nicollet Mall « Bloomington - Heart and Vascular Center- University of Minnesota
« Shakopee « Brooklyn Center Cardiology - University of Minnesota Heart-
- West Health Campus - Riverside - Maple Grove Edina Clinic
- Woodlake - West « Plymouth

Edina Sports Health & Wellness

North Memorial Clinic

« Prairie Center

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Performance Highlights - Clinic Results

Highest performers in 2012 by region- continued

Southwest- 2 out of 33 (6%)

Affiliated Community Medical
Centers

« Willmar Clinic
Family Practice Medical Center
of Willmar

Southeast- 13 out of 46 (28%)

Allina Health System Mayo Clinic

« New UIm Medical Center - Baldwin Bldg., Internal Med.
Allina Medical Clinic « Northeast

« Faribault « Northwest

- Northfield - Specialty Practice
Mankato Clinic Mayo Clinic Health System

« Lake Crystal « Albert Lea

+ Mapleton « Faribault

- North Mankato - Lake City

Central- 7 out of 61 (11%)

Allina Medical Clinic
« Buffalo
« Cambridge Medical Center
« Elk River
CentraCare Health System
« Health Plaza- Internal Med.
Fairview Health Services
- Chisago Lakes Clinic
« North Branch Clinic
HealthPartners Clinics
« Elk River

Northeast- 2 out of 37 (5%)

Essentia Health - East Region
+ Duluth Clinic 1st St.
+ West Duluth Clinic

Northwest- 0 out of 20 (0%)
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Chart 3.2: Optimal Vascular Care (Medical Group Results) n
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RRHS - Range Regional Health Services

45

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

Chart 3.2: Optimal Vascular Care (Medical Group Results) - continued n
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Performance Highlights - Medical Group Results

Highest performers in 2012

Clinic results by medical group showed that an average of 49 percent of patients with vascular disease met all four
required components in this measure. Southdale Internal Medicine, P.A. set the benchmark of 68 percent of vascular
patients in full compliance with all four vascular care components. There were 18 of 101 medical groups with rates and

confidence intervals fully above the statewide average. The high-performing medical groups are below from high to
low:

« Southdale Internal Medicine, PA.

« Edina Sports Health & Wellness

« Park Nicollet Health Services

« Entira Family Clinics (formerly Family Health Services MN)
- University of Minnesota Physicians

- Family Practice Medical Center of Willmar
« Allina Medical Clinic

« Mankato Clinic, Ltd.

« Northwest Family Physicians

+ Quello Clinic

« HealthPartners Clinics

« Western Wisconsin Medical Associates

« Mayo Clinic

« HealthEast Clinics

« North Memorial

« Aspen Medical Group

« Fairview Health Services

- Affiliated Community Medical Centers
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Biggest improvement from 2011-2012

Not applicable due to changes in the measurement specifications.

Medical group performance over time (2010-2012)
Not applicable due to changes in the measurement specifications.
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Controlling High Blood Pressure

Controlling High Blood Pressure (Results at Medical Group Level)

January 1- December 31, 2011 dates of service

This measures the percentage of patients ages 18-85 with a diagnosis of hypertension, or high blood pressure, whose
blood pressure was adequately controlled at less than 140/90 mmHg during the measurement year. The
representative blood pressure is the most recent blood pressure reading during the measurement year (as long as the
blood pressure reading occurred following the hypertension diagnosis).

The statewide rate for Controlling High Blood Pressure is 75 percent. Table 4 displays the details of the 2012 rate.
Figure 4 shows the average rate for Controlling High Blood Pressure over time. Since the 2007 report, there has been
an increase in this rate; since the 2011 report the rate has remained stable. Chart 4 provides the rates by medical
group. The rates are sorted by medical group from highest to lowest along with the medical group average (the bold
line).

Data collected for this measure are from health plan claims and medical record review.

Table 4: Statewide Rate for Controlling High Blood Pressure*

Statewide N .
umerator
95% Cl (Patients who met Denomlnator TOtaI

Average

(Weighted) target goal) (Patients Sampled) E||g|b|e

BP <140/90 mmHg 75.0% 74.2%-75.7% 9,004 12,900 195,239

*Statewide Average (above) includes those patients attibuted to a medical group AND those who could not be attributed to a medical group.

Figure 4: Statewide Rates for Controlling High Blood Pressure Over Time
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Medical Group Average 76%

Chart 4: Controlling High Blood Pressure (Medical Group Results)
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
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Chart 4: Controlling High Blood Pressure (M
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed that an average of 76 percent of patients with high blood pressure were
appropriately controlled. Adult Medicine, PA set the benchmark of 91 percent of patients with controlled blood
pressure. Twelve of 79 medical groups had rates and confidence intervals that were fully above the medical group
average. They are below from high to low.

+ Adult Medicine, PA

« Entira Family Clinics

« Mayo Clinic Health System - Immanuel St. Joseph
+ Quello Clinic

- Affiliated Community Medical Centers
» Mayo Clinic Health System - Lake City
« Stillwater Medical Group

» HealthEast

« Allina Health System

- Sanford Health Fargo

- Essentia Health - East Region

« HealthPartners Clinics

(%]
(%]
]
£
L=
=
2
o)
=
=
—

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Controlling High Blood Pressure (medical group results) was
made by Mayo Clinic Health System - Lake City, whose score increased by more than 28 percentage point increase.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent
decreases, and relative stability. The results are below in alphabetical order.

The following four medical groups achieved consistently high performance and above average rates over the
past three years for Controlling High Blood Pressure:

- Affiliated Community Medical Centers

« Entira Family Clinics

« HealthEast Clinics

« Mayo Clinic Health System - Immanuel St. Joseph

Seven medical groups showed consistent improvement over three years:

« Altru Health System

« Broadway Medical Center

» Neighborhood Healthsource

« Paynesville Area Health Care System
« Ridgeview Clinics

« Sanford Health Fargo

» St. Cloud Medical Group - Integrity

Six groups showed consistent decreases over three years:

« Alexandria Clinic

« Gundersen Clinic

« Hennepin Faculty Associates & HCMC Clinics
« Mayo Clinic

« Park Nicollet Health Services

« United Family Medicine

Two medical group had rates that were relatively stable over three years:

« Family Practice Medical Center Of Willmar
« Sharpe Dillon Cockson & Associates PA

Fifty-seven medical groups did not have a discernable pattern over three years.
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Please See Next Page
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Optimal Asthma Care

Optimal Asthma Care (Results at Clinic and Medical Group Level)

July 1,2011 - June 30, 2012 dates of service

This measures the percentage of patients ages 5-17 and patients ages 18-50 with persistent asthma who have reached
the following three targets to control their asthma:

- Evidence of well-controlled asthma - Not at risk for elevated exacerbation * Patient has been educated

as evidenced by patient-reported about his or her asthma
emergency department visits and and self-management of the
hospitalizations condition and has received a

written asthma management plan

The statewide rate for Optimal Asthma Care is 37 percent for children ages 5-17 and 30 percent for adults ages 18-50.
Table 5 displays the details of this statewide rate for both populations. Figure 5 shows the average rate for Optimal
Asthma Care by age stratification over time. Since last year, there has been an increase in this rate for both patient
populations. Chart 5.1 provides the clinic results for children ages 5-17 sorted from highest to lowest along with the
statewide average (the bold black line). Chart 5.2 provides the clinic results for children ages 5-17 rolled up by medical
group and are sorted by medical group from highest to lowest along with the average (the bold line). Chart 5.3
provides the clinic results for adults ages 18-50 and Chart 5.4 provides the clinic results for adults ages 18-50 rolled up
by medical group.

Data collected for this measure are submitted directly to MNCM by medical groups and clinics from electronic health records
or paper-based medical charts.

Table 5: Statewide Rate for Optimal Asthma Care- Children and Adults

Statewide

95% Cl l\rlJu'mer'ator Denominator Total
Average <t raet:?;;:; ;T:)t (Patients Sampled) Eligible

Optimal Asthma Care- Children 37.2% 36.7%-37.7% 12,026 34,455 39,119
Optimal Asthma Care- Adults 30.2% 29.8%-30.5% 16,123 53,550 55,400

Figure 5: Statewide Rates for Optimal Asthma Care Over Time

T00%,
Q0%
80%\| - -
70%)|
60%|
50%| -
40%
30%
20%
10%

0%

2011 Report 2012 Report 2 011 Report 2012 Report

Children Ages 5-17 Adults Ages 18-50

Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 5.1: Optimal Asthma Care- Children Ages 5-17 (Clinic Results)
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I Allergy/lmmunology  #Pediatric —— Lower Confidence Level/Upper Confidence Level n*=sample size

AAS - Allergy & Asthma Specialists, PA CPACE - Children's Pediatric & Adolescent Care of Minnesota NH - Neighborhood Healthsource

ACMC - Affiliated Community Medical Centers CRCCS - Children's Respiratory & Critical Care Specialists PNC - Park Nicollet Clinic

AHS - Allina Health System EFC - Entira Family Clinics (formerly Family Health Services MN) SCMC - Steven’s Community Medical Center
AMC - Allina Medical Clinic HCMC - Hennepin County Medical Center SMG - Stillwater Medical Group

CC - CentraCare MAAC - Minnesota Allergy and Asthma Consultants SPAAC - St. Paul Allergy & Asthma Clinic, PA.
CCMH - Chippewa County Montevideo Hospital MCHS - Mayo Clinic Health System UMP - University of Minnesota Physicians

55

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

N Allergy/Immunology

Statewide Average 37%

#Pediatric —— Lower Confidence Level/Upper Confidence Level

Chart 5.1: Optimal Asthma Care- Children Ages 5-17 (Clinic Results) - continued
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n* = sample size

AAS - Allergy & Asthma Specialists, PA

ACMC - Affiliated Community Medical Centers
AHS - Allina Health System

AMC - Allina Medical Clinic

CC - CentraCare

CCMH - Chippewa County Montevideo Hospital

CPACE - Children's Pediatric & Adolescent Care of Minnesota
CRCCS - Children's Respiratory & Critical Care Specialists
EFC - Entira Family Clinics (formerly Family Health Services MN)

HCMC - Hennepin County Medical Center
MAAC - Minnesota Allergy and Asthma Consultants
MCHS - Mayo Clinic Health System

PNC - Park Nicollet Clinic

SMG - Stillwater Medical Group

NH - Neighborhood Healthsource

SCMC - Steven’s Community Medical Center

SPAAC - St. Paul Allergy & Asthma Clinic, PA
UMP - University of Minnesota Physicians
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Chart 5.1: Optimal Asthma Care- Children Ages 5-17 (Clinic Results) - continued
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n* = sample size

AAS - Allergy & Asthma Specialists, PA

ACMC - Affiliated Community Medical Centers
AHS - Allina Health System

AMC - Allina Medical Clinic

CC - CentraCare

CCMH - Chippewa County Montevideo Hospital

CPACE - Children's Pediatric & Adolescent Care of Minnesota
CRCCS - Children's Respiratory & Critical Care Specialists
EFC - Entira Family Clinics (formerly Family Health Services MN)

HCMC - Hennepin County Medical Center
MAAC - Minnesota Allergy and Asthma Consultants
MCHS - Mayo Clinic Health System

NH - Neighborhood Healthsource
PNC - Park Nicollet Clinic

SCMC - Steven’s Community Medical Center

SMG - Stillwater Medical Group

SPAAC - St. Paul Allergy & Asthma Clinic, PA.
UMP - University of Minnesota Physicians
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Chart 5.1: Optimal Asthma Care-
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AAS - Allergy & Asthma Specialists, PA

ACMC - Affiliated Community Medical Centers
AHS - Allina Health System

AMC - Allina Medical Clinic

CC - CentraCare

CCMH - Chippewa County Montevideo Hospital

CPACE - Children's Pediatric & Adolescent Care of Minnesota
CRCCS - Children's Respiratory & Critical Care Specialists

EFC - Entira Family Clinics (formerly Family Health Services MN)
HCMC - Hennepin County Medical Center

MAAC - Minnesota Allergy and Asthma Consultants

MCHS - Mayo Clinic Health System

NH - Neighborhood Healthsource
PNC - Park Nicollet Clinic

SCMC - Steven’s Community Medical Center
SMG - Stillwater Medical Group
SPAAC - St. Paul Allergy & Asthma Clinic, PA.
UMP - University of Minnesota Physicians
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Chart 5.1: Optimal Asthma Care- Children Ages 5-17 (Clinic Results) - continued
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PNC - St. Louis Park 3850 Bldg. g ; : 5 § : : : : ; ! 382
HPNC - St. Louis Park Asthma and Allergy $— : : ; ; ; ; ! 191
RRHS dba Fairview Mesaba Clinic-Hibbing§—— | ; ; ; | | | | 5 Lo
RiverView Clinic North +— § § E ' ' ' ' § | 46
Riverwood Aitkin Clinic — ; : § 5 | 48
Sanford Bemidji 1611 Anne St Clinic ~ ¢—] : : : : : : : ! 98
Winona Health - Winona Clinic — : : : : : : : 55
Altru Health System - Main # : : : : : : : : ! 353
Family Practice Med. Center of Willmar ¢—— : : : 38
Sanford Detroit Lakes Clinic — : : : d d : d : . 38
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Statewide Average 37%

B Allergy/lmmunology  #Pediatric —— Lower Confidence Level/Upper Confidence Level n*=sample size

AAS - Allergy & Asthma Specialists, PA CPACE - Children's Pediatric & Adolescent Care of Minnesota NH - Neighborhood Healthsource

ACMC - Affiliated Community Medical Centers CRCCS - Children's Respiratory & Critical Care Specialists PNC - Park Nicollet Clinic

AHS - Allina Health System EFC - Entira Family Clinics (formerly Family Health Services MN) SCMC - Steven’s Community Medical Center
AMC - Allina Medical Clinic HCMC - Family Practice Medical Center SMG - Stillwater Medical Group

CC - CentraCare MAAC - Minnesota Allergy and Asthma Consultants SPAAC - St. Paul Allergy & Asthma Clinic, PA.
CCMH - Chippewa County Montevideo Hospital MCHS - Mayo Clinic Health System UMP - University of Minnesota Physicians
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Performance Highlights - Clinic Results- Children

Highest performers in 2012

Clinic results showed that an average of 37 percent of children ages 5-17 with asthma met all three required
components in this measure. St. Paul Allergy & Asthma Clinic, P.A. Highland set the benchmark of 96 percent of
children with asthma in compliance for all three components. There were 84 of 252 clinics with rates and confidence
intervals fully above the statewide average. The high-performing clinics are below in alphabetical order under their

medical group:

Advancements in Allergy and Asthma
Care, Ltd.
All About Children Pediatrics, P.A.
Allergy and Asthma Specialists, PA
» Maple Grove
« Minneapolis
« Plymouth
Allergy and Asthma Specialty Clinic
Allina Medical Clinic
- Buffalo
- Cambridge Medical Center
« Champlin
« Coon Rapids
- Cottage Grove
- Eagan
« Elk River
« Hastings (Nininger)
» Maple Grove
Aspen Medical Group
- Bandana Square
+ Highland
CentraCare Health System
« Health Plaza-Women & Children
Pediatrics
Central Pediatrics
« Woodbury
Children’s Respiratory & Critical Care
Specialists
« Minneapolis
« Minnetonka
Essentia Health - East Region
« Duluth Clinic
+ Duluth Clinic 1st St.
«Virginia Clinic
« West Duluth Clinic
Fairview Health Services

« Andover

« Bass Lake

« Brooklyn Park

- CedarRidge

« Children’s

« Chisago Lakes

« Columbia Heights

« Eagan

« Elk River

+ Farmington

« Fridley

+ Highland

«Hugo

« Lakes Medical Center

- Lakeville

« Lino Lakes

» Maple Grove Medical Center

+ Milaca

« North Branch

« Northeast

« Oxboro

« Ridges

« RidgeValley

« Rogers

« Rosemount

« Rush City

« Uptown
Friley Children’s & Teenagers’ Medical
Center
HealthEast Clinics

+ Maplewood

« Woodbury
HealthPartners Clinics

« Andover

« Anoka

« Elk River

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Optimal Asthma Care for children ages 5-17 (clinic results) was
made by St. Paul Allergy & Asthma Care, P.A. Highland, whose score increased by more than 94 percentage points.

Clinic performance over time (2010-2012)

Not applicable.
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» Maplewood
« Specialty Center 401
Hennepin County Medical Center (HCMC
Clinics
« Downtown Pediatric Clinic
Mankato Clinic
» Wickersham
Mayo Clinic
« Bladwin Building, Family Medicine
« Baldwin Building, Pediatrics
- Kasson
« Northeast
» Northwest
« Specialty Practice
Mayo Clinic Health System
« Faribault
Mendakota Pediatrics
Partners in Pediatrics
« Calhoun
+ Maple Grove
+ Plymouth
+ Rogers
Pediatrics and Adolescent Services
« Drs. Rogers and Nygren
Pediatric Services
South Lake Pediatrics
+ Maple Grove
« Minnetonka
Southdale Allergy & Asthma Clinic
Southdale Pediatric Associates, Ltd.
« Burnsville
- Eden Prairie
« Edina
St. Paul Allergy & Asthma Clinic, P.A.
+ Highland
Wayzata Children’s Clinic
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Performance Highlights - Clinic Results- Children

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest

(%]
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high- O
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of =
clinic sites that submitted data for this measure. The high-performing clinics are in alphabetical order by region. =
—
Central- 11 out of 25 (44%) o
c
Allina Medical Clinic & Children « North Branch 4
- Buffalo Pediatrics « Rush City
« Cambridge Medical Fairview Health HealthPartners
Center Services Clinics
« Elk River « Elk River « Elk River
CentraCare Health « Lakes Medical « Maplewood
System Center
+ Health Plaza-Women + Milaca

West Metro- 31 out of 76 (41%)

Advancements in Allergy and
Asthma Care, Ltd.
All About Children Pediatrics, P.A.
Allergy and Asthma Specialists,
PA

» Maple Grove

- Rogers

- Uptown
Hennepin County Medical Center
(HCMC Clinics

» Downtown Pediatric Clinic
Partners in Pediatrics

» Minneapolis « Calhoun

« Plymouth + Maple Grove
Allina Medical Clinic + Plymouth

« Champlin « Rogers

+ Maple Grove
Children’s Respiratory & Critical
Care Specialists

» Minneapolis

» Minnetonka
Fairview Health Services

Pediatrics and Adolescent
Services

« Drs. Rogers and Nygren
Pediatric Services
South Lake Pediatrics

» Maple Grove

« Bass Lake » Minnetonka
+ Brooklyn Park Southdale Allergy & Asthma
« Children’s Clinic

+ Maple Grove Medical Center
+ Northeast

+ Oxboro

+ RidgeValley

Southdale Pediatric Associates,
Ltd.

« Eden Prairie

«Edina

East Metro- 29 out of 82 (35%)

Allina Medical Clinic - Eagan HealthPartners Clinics
« Coon Rapids « Farmington » Andover
- Cottage Grove « Fridley + Anoka
- Eagan « Highland » Maplewood
« Hastings (Nininger) «Hugo « Specialty Center 401
Aspen Medical Group « Lakeville Mendakota Pediatrics
« Bandana Square « Lino Lakes Southdale Pediatric Associates,
« Highland - Ridges Ltd.
Central Pediatrics - Rosemount « Burnsville
+Woodbury Friley Children’s & Teenagers’ St. Paul Allergy & Asthma Clinic,
Fairview Health Services Medical Center P.A.
» Andover HealthEast Clinics « Highland
- CedarRidge « Maplewood

+ Columbia Heights
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Performance Highlights - Clinic Results- Children

Highest Performers in 2012 by Region- continued

Southeast- 8 out of 23 (35%)

Mankato Clinic + Northeast
« Wickersham » Northwest
Mayo Clinic « Specialty Practice
« Bladwin Building, Family Mayo Clinic Health System
Medicine « Faribault
« Baldwin Building,
Pediatrics
- Kasson

Northeast-2 out of 11 (18%)

Essentia Health - East Region
« Duluth Clinic
+ Duluth Clinic 1st St.
«Virginia Clinic
« West Duluth Clinic

Southwest- 1 out of 16 (6%)

Allergy and Asthma Specialty Clinic

Northwest- 0 out of 6 (0%)

North Dakota- 0 out of 12 (0%)
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Chart 5.2: Optimal Asthma Care-Children Ages 5-17 (Medical Group Results)

li st. Paul Allergy & Asthma Clinic, P.A. : : : I—'—O—f 56
B Allergy and Asthma Specialty Clinic : : : : : : : i b——4 : 80
N Advancements in Allergy & Asthma Care : : : I—H . 430
#Pediatric and Adolescent Services : : : : : : e £
# Pediatric Services - CPN : : |—Q-.—| 216
B Allergy & Asthma Specialists, PA : : : : : —o—: : i 346
#Fridley Child's & Teens' Med. Ctr. - CPN ; § ; § ; P § P79
#Southdale Pediatric Associates, Ltd : : : : L —e— : : © 180 7))
Mayo Clinic |—0—| 955 $
#Wayzata Children's Clinic (Aff. with CPN) : : : - —® —] : : 1 60 <
# All About Children Pediatrics - CPN : : & | ; ; 80 =
Essentia Health - East Region : : : : —<— : : : . 683 _.-S
N Southdale Allergy & Asthma Clinic : : : I : i : : 51 =
# Partners in Pediatrics : : : : —— : 1 399 ;
Fairview Health Services : M : : : 3772 ?
#Central Pediatrics : : : ——e— : : : P122 =
CentraCare Health System : : |—0—| : : : 735 5
HealthEast Clinics : : : ; —e— : : : | 944
Comm. University Health Care Center |— : | 41
#Mendakota Pediatrics - CPN : : : K o —] : : : i 67
#South Lake Pediatrics : |—0—| : : 330
Entira Family Clinics 5 5 5 —e— 5 5 - - o241
Allina Medical Clinic Z § § 1 I § § | 3012
Aspen Medical Group : : : I—'—0—| : : : : : | 688
#Eagan Valley Pediatrics 0 : i — — : : : : 62
Hennepin Co. Med. Ctr. (HCMC) Clinics : e : : 1017
#Child's Resp. & Critical Care Specialists : : : o : : : i 2149
HealthPartners Central MN Clinics — —O—| : : 1124
Mid Minnesota Family Medicine Center : b : & : | : ; ; i 30
# Pediatric & Young Adult Medicine : : — -0-'—| : : 1207
HealthPartners Clinics : : : rail : : : : : 3260
Essentia Health - Central Region I < i | 64
Mankato Clinic, Ltd. : : | : : : : : : L 377
#Child's Hospitals and Clinics of MN P : : : i 1503
Glencoe Regional Health Services : —— : : : : ‘ ‘ 162
Affiliated Community Medical Centers —o— : | 633
Allina Health System : p—o— : : : : : : i 157
Stillwater Medical Group |—0—| : : : 297
Olmsted Medical Center : —eo—: : f ' f : : . 337
H Allergy and Asthma Care —e— : i 314
University of Minnesota Physicians e : : : : : : : i 315
Neighborhood Healthsource p———t— : : 5 5 : : 59
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statewide Average 37%

B Allergy/lmmunology  #Pediatric |—— Lower Confidence Level/Upper Confidence Level n* =sample size

CCMH - Chippewa County Montevideo Hospital
CPN- Children's Physician Network
RRHS - Range Regional Health Services
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Chart 5.2: Optimal Asthma Care-Children Ages 5-17 (Medical Group Results) -continued

Multicare Associates I—O—'—| i 154
Northwest Family Physicians e : : : : : : : 1105
Mayo Clinic Health System be! i 746
North Memorial D —— : : : : : : : ¢ 169
Quello Clinic Y O — i 151
NorthPoint Health & Wellness Center —eo—— : : : : : : : 1 115
Native American Community Clinic I—‘—O—‘—| 60
Gateway Family Health Clinic I — 9 . ] : : : : : : 31
FirstLight Health System I 4 | : 39
Lakewood Health System | o —] : : : : : : : i 37
AALFA Family Clinic —t— § § § | § § § P75
Hutchinson Medical Center —— : : : : : : : : 108
FamilyHealth Medical Clinics I—Q—'—| 68
Sanford Health - Sioux Falls Region —e— : : : : : : : : ¢ 115
Sanford Health - Fargo Region b | i 1295
St. Luke's Clinics o : : : : : : : : . 237
Stevens Community Medical Center I—O—-—| po13
Unity Family Healthcare, Family Med. Ctr| ——— | : : : : : : : © 39
Integrity Health Network o— i 330
United Family Medicine o a— : : : : : : : : .74
Midwest Ear, Nose & Throat Specialists H—| . 103
Buffalo Clinic, PA o— : : E : E E : : i 137
Essentia Health St. Mary's o——— ! i 30
Park Nicollet Health Services ot : : : : : : : : : | 2659
Essentia Health - West el | 498
Southside Community Health Services [F——1 : : : : : : : : 149
RRHS dba Fairview Mesaba Clinics —O—I ;53
Mille Lacs Health System —: : : : : ; E E 5 ;44
Alexandria Clinic +— 60

1 Allergy, Asthma & Pulmonary Assoc., PA¢- : : : 228
Altru Health System | 497
Avera Medical Group 4+ : : : 123
CCMH & Medical Clinic 1 : : § : § ; 5 5 A
Cuyuna Regional Medical Center L : : : : : : : : : ¢ 151
Grand Itasca Clinic L o 80
North Clinic —— : : : : : : : : i 63
Paynesville Area Health System — 56
RiverView Health — : : : 5 : : : i 52
Riverwood Healthcare Center *—i 78
Winona Health — : : : : : : : . 67
Family Practice Med. Center of Willmar $———: 5 5 ; : : : ; . 38

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statewide Average 37%

I Allergy/lmmunology  #Pediatric —— Lower Confidence Level/Upper Confidence Level n* =sample size

CCMH - Chippewa County Montevideo Hospital
CPN- Children’s Physician Network
RRHS - Range Regional Health Services
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Performance Highlights - Medical Group Results- Children

Highest performers in 2012

Medical Group results showed that an average of 37 percent of children ages 5-17 with asthma met all three required

components in this measure. St. Paul Allergy & Asthma Care, P.A. set the benchmark of 96 percent of children
with asthma in compliance for all three components. There were 25 of 83 medical groups with rates and confidence
intervals fully above the statewide average. The high-performing medical groups are below from high to low:

« St. Paul Allergy & Asthma Clinic, PA.

« Allergy and Asthma Specialty Clinic

« Advancements in Allergy and Asthma Care

« Pediatric and Adolescent Services

« Pediatric Services - Children’s Physician Network

« Allergy & Asthma Specialists, PA

« Fridley Children’s & Teenagers’ Medical Center - Children’s Physician Network
« Southdale Pediatric Associates, Ltd

« Mayo Clinic

« Wayzata Children’s Clinic (Affiliated with Children’s Physician Network)
« All About Children Pediatrics - Children’s Physician Network
« Essentia Health - East Region

« Southdale Allergy & Asthma Clinic

« Partners in Pediatrics

« Fairview Health Services

« Central Pediatrics

« CentraCare Health System

« HealthEast Clinics

« Mendakota Pediatrics - Children’s Physician Network

« South Lake Pediatrics

« Entira Family Clinics

« Allina Medical Clinic

« Aspen Medical Group

+ Hennepin County Medical Center (HCMC) Clinics

« Children’s Respiratory & Critical Care Specialists

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Optimal Asthma Care for children ages 5-17 (medical group
results) was made by St. Paul Allergy & Asthma Care, P.A. which had a 94 percentage point increase.

Medical group performance over time (2010-2012)
Not applicable.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.

65

[}
v}
)

=

e

=
=
(@)

1S

2

—




MN Community Measurement 2012 Health Care Quality Report

Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) n*
ESPAAC, PA. Highland —o 87
B Advancements in Allergy & Asthma Care : : : : : : e o O ' 590

CentraCare - St. Joseph | < —] 32
CentraCare - Becker : : : : : = ~ i | 47
N Southdale Allergy and Asthma Clinic LLC | & | 60
#Southdale Ped. Associates, Ltd - Edina : : : : ' — — : ' 60
Fairview Chisago Lakes Clinic |—-—0—| 166
Fairview Rosemount Clinic : : : : b : ' 104
Fairview Uptown Clinic ; I—'—0—| 355
HAllergy & Asthma Specialty Clinic : : : : —_——] : | 80
#Southdale Ped. Assoc., Ltd - Eden Prairie | : i 44
HAAS - Plymouth West Health : : : : P —e— : 5 ; 354
BAAS - Minneapolis Medical Arts Bldg ; | § | e § | 375
AMC - West Health Campus : : : : f—e— 5 ;101
#Southdale Ped. Assoc., Ltd - Burnsville I + | 60
Allina Medical Clinic - Eagan : : : : i —— : : | 297
Fairview RidgeValley Clinic P —e— | 270
Fairview North Branch Clinic : : : : —— : : 1231
Fairview Eagan Clinic —e— | 419
CentraCare - Heartland : : : : e : 5 ;118
Allina Medical Clinic - Brooklyn Park + i 56
Fairview Lakeville Clinic : : : : ———i : d ;188
EFC - Maplewood/Battle Creek ————H | 97
Allina Medical Clinic - Faribault : : : E ——— : E ! 215
Allina Medical Clinic - Buffalo ———: | 263
Allina Medical Clinic - Champlin : : F—e— : E 1171
Aspen Medical Group - Hopkins : = * i 45
Essentia Health - Duluth Clinic 1st St : 5 5 b p——— ; : ! 208
Fairview Northeast Clinic —o— | 323
CC Health Plaza-Women & Child. Peds : : — > — : 5 | 48
Fairview EdenCenter Clinic |—’_| ! 330
Fairview Bass Lake Clinic : : P —— : E | 140
Fairview Crosstown Clinic : P —— ' 164
Essentia Health - Lakeside Clinic : : I ¢ i : : 82
Allina Medical Clinic - Elk River 5 § | H * { | § ' 74
Entira Family Clinics - Highland : : = * I : | 81
BAAS - Maple Grove - North Memorial : H > i : | 76
Fairview Andover Clinic : : —eo— : : 429
# Partners in Pediatrics Maple Grove : | T <> —] : 41
EMN Lung Center/MN Sleep Inst. - MPLS : ; 5 | —e— : 5 g | 276
Fairview Jonathan Clinic : : I T 4 — : ' 40
Allina Medical Clinic - Ramsey : I-'—Q—| : 201
Fairview Oxboro Clinic : ; —— : : ! 305
Fairview CedarRidge Clinic : : —— : : | 396
Allina Medical Clinic - Coon Rapids : : P : | 951
Fairview Highland Park Clinic : I-'—O——| : 265
Allina Medical Clinic - Cokato 5 i = —— 4 | | | 31
Fairview Columbia Heights Clinic : : |-.—Q—~| : 264
Allina Medical Clinic-Hastings (W First St : I—Q—-I ' 1272
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Statewide Average 30%

N Allergy/lmmunology #Pediatric F—— Lower Confidence Level/Upper Confidence Level

n* = sample size

AAS - Allergy & Asthma Specialty Clinic

ACMC - Affiliated Community Medical Centers

AHS - Allina Health System

AMC - Allina Medical Clinic

ANGMA - Abbot Northwestern General
Medicine Associates

CC- CentraCare

CCMH - Chippewa County Montevideo Hospital
CRCC - Children's Respiratory & Critical Care Specialists

EFC - Entira Family Clinics (formerly Family Health Services MN)

HCMC - Hennepin County Medical Center
MCHS - Mayo Health System

MLC MSI - Minnesota Lung Center/Minnesota Sleep Institute

NC - North Clinic

NH - Neighborhood Healthsource

NMC - North Memorial Clinic

OAHS - Ortonville Area Health Services
PNC - Park Nicollet Clinic

RRHS - Range Regional Health Services
SMG - Stillwater Medical Group

UMP - University of Minnesota Physicians

66

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.




MN Community Measurement 2012 Health Care Quality Report

Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued [}

HealthEast - Oakdale 212

39

Northland Family Physicians - IHN
Fairview Hiawatha Clinic 316

Fairview Maple Grove Medical Center 211

Fairview Fridley Clinic I‘—0—| 114

Catalyst Medical Clinic : : i — - ] : : ' 46
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HealthPartners - Lino Lakes —— 130
Fairview Brooklyn Park Clinic —— : 356
Essentia Health - Duluth Clinic : : ! : : : 1131
Allina Medical Clinic - Northfield § § o—— : : : | 251
Essentia Health-St. Mary's-Superior Clinic : : e 1102
Fairview Farmington Clinic ¢ 84
Entira Family Clinics - Como/Roseville ¢ 78
Essentia Health - Hibbing Clinic ¢ 64

#South Lake Pediatrics - Minnetonka g 46
Fairview Savage Clinic & 34
Essentia Health - Ashland Clinic & 30

Fairview Hugo Clinic |—0—| 159

Essentia Health - Deer River Clinic * 51

Entira Family Clinics - Woodbury —— 135

AMC - Crossroads Shakopee Dean Lakes —e—- 131

Essentia Health - Hayward Clinic ¢ 39

—e—A1

Allina Medical Clinic - Woodlake : : : T : 278
Fairview Princeton Clinic : : P 238
Essentia Health - West Duluth Clinic : : f——eo—H ! : : : 1 118
Fairview Ridges Clinic I—Q-'—| 215
Aspen Medical Group - Maplewood : : e : : : : 1 329
CC Health Plaza - Internal Medicine I — | : ! | 49

Aspen Medical Group - Bloomington : : f—e— : : : : 1 175
Fairview Lakes Medical Center |—‘—| 518
Essentia Health - Aurora Clinic : : I T *— 1! : : : | 54

NMC - Camden Physicians, Plymouth : : e : : : : | 132
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Statewide Average 30%

N Allergy/lmmunology #Pediatric ——— Lower Confidence Level/Upper Confidence Level n*=sample size

AAS - Allergy & Asthma Specialty Clinic CCMH - Chippewa County Montevideo Hospital NH - Neighborhood Health Source

ACMC - Affiliated Community Medical Centers CRCC - Children's Respiratory & Critical Care Specialists NMC - North Memorial Clinic

AHS - Allina Health System EFC - Enitra Family Clinics (formerly Family Health Services MN) OAHS - Ortonville Area Health Services

AMC - Allina Medical Clinic HCMC - Hennepin County Medical Center PNC - Park Nicollet Clinic

ANGMA - Abbot Northwestern General MCHS - Mayo Health System RRHS - Range Regional Health Services
Medicine Associates MLC MSI - Minnesota Lung Center/Minnesota Sleep Institute SMG - Stillwater Medical Group

CC- CentraCare NC - North Clinic UMP - University of Minnesota Physicians
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Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued n*
Allina Medical Clinic - Shakopee ; ; —e— : : : 117
HealthEast - Downtown St. Paul : : I - *— — : : : ' 39
Fairview Blaine Clinic |—|—Q—|—| 161
AMC - Cambridge Medical Center : : i —e— : : 5 : | 527
Allina Medical Clinic - Isles | | ———— § § § i 135
Fairview Pine City Clinic : : | - & - | : : : ' 51
Allina Medical Clinic - Nicollet Mall . § —— . § § : | 189
Allina Medical Clinic - Shoreview : : < : : : : 1 185
Fairview Milaca Clinic : I o i 83
Allina Medical Clinic - St. Michael : : I —b - { : : : 61
Allina Medical Clinic-Hastings (Nininger) : I * | : 93
Fairview Lino Lakes Clinic : : —— : : : : 202
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Quello Clinic - Savage ' ' I — — ' ' ' : | 82
CRCCS - Minneapolis : I < | 57
Allina Medical Clinic - Farmington : | : 1112
HealthPartners Central Minnesota Clinics : H—— : | 332
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Aspen Medical Group - Bandana Square H—— 485
HealthPartners - Coon Rapids : : ——e—-1: : : : : 1 279
Allina Medical Clinic - Edina | | : — — § § § ; | 87
HealthPartners - Specialty Center 401 : : H—— ! : : : : ! 450
HealthEast - Vadnais Heights : : e | 99
Quello Clinic - Edina : : ———- : : : : 1 130
Fairview Zimmerman Clinic i i ————- i 107
Allina Medical Clinic - Forest Lake : : ——e—: : : : : 1 207
CC River Campus - Internal Medicine : : I + | 72
Big Lake Clinic : : I — : | ! : : : ' 36
#HCMC Clinics-Downtown Pediatric Clinic ; ; - — |73
HealthEast - Maplewood ' ' ———-: : : : : 1 133
Allina Medical Clinic - Maple Grove : : I—'O—f 102
Allina Medical Clinic - Annandale : : I + — : : : : | 45
HealthEast - Eagan | | ; ¢ — | 38
HealthPartners - West : : —e— ! : : : : 1 165
Essentia Health - Virginia Clinic I ¢+ i L 77
HealthPartners - Elk River : : e ! : : : : 1 147
Rainy Lake Medical Center I *>- H | 55
HealthPartners - Anoka : : —e— : : : : : 1 323
Entira Family Clinics - North St. Paul H—— | | 93
Essentia Health - Spooner Clinic : : I *— — : : : : | 48
Allina Medical Clinic - Cottage Grove e | 312
HealthPartners - Riverside : : —eo— : : : : : | 346
Aspen Medical Group - Highland : : | o— i : : : 5 ! 55
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Statewide Average 30%
N Allergy/lmmunology #Pediatric —— Lower Confidence Level/Upper Confidence Level n*=sample size
AAS-Allergy & Asthma Specialty Clinic CCMH-Chippewa County Montevideo Hospital NH - Neighborhood Healthsource
ACMC - Affiliated Community Medical Centers CRCC - Children's Respiratory & Critical Care Specialists NMC-North Memorial Clinic
AHS - Allina Health System ETC - Entira Family Clinics (formerly Family Health Services MN) OAHS - Ortonville Area Health Services
AMC - Allina Medical Clinic HCMC - Hennepin County Medical Center PNC - Park Nicollet Clinic
ANGMA - Abbot Northwestern General MCHS - Mayo Health System RRHS - Range Regional Health Services
Medicine Associates MLC MSI-Minnesota Lung Center/Minnesota Sleep Institute SMG - Stillwater Medical Group
CC- CentraCare NC-North Clinic UMP - University of Minnesota Physicians
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Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued n*
HealthPartners - Cottage Grove : : 4 : : i : : : : 44

Allina Medical Clinic - West St. Paul : : I—O—H : : : : : 1 307
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ACMC - Willmar Clinic | | ; ; ; ; 1370 | B
Aspen Medical Group - East Lake Street : : : : : : 103
HealthPartners - Woodbury 286
HealthPartners - Maplewood : : : : : : 1 257

Entira Family Clinics - East Side 57

Fairview Riverside Primary Care Clinic : : : : 1 75
HealthPartners - Bloomington 232
Olmsted Medical Center - Byron Clinic : : : : 1 33
HealthEast - Midway : ; 67
Northwest Family Physicians - Rogers : : : : : : | 86

Mayo Clinic - Speciality Practice : : 475
HealthEast - Roselawn : : : : : : | 88

NMC - Silver Lake Clinic St. Anthony : : 119
HealthPartners - Andover : : : : : : 1 204

Mid Minnesota Family Medicine Center : : 920

CRCCS - St. Paul ; : : : E : P 122

Mayo Clinic Health System - Austin : : | 151
Fairview Red Wing Zumbrota Clinic : : : : : : 142

Essentia Health St. Joseph's-Brainerd Clinic : : 123

AMC - United Medical Specialties ' : : : : : 1 60

Olmsted Med. Ctr. - Rochester Southeast ; ' 313

HCMC Clinics-Int. Med. Clinic at Parkside : 1 73

Fairview Red Wing Medical Center 294
HealthPartners - Brooklyn Center - : 1213
Northwest Family Physicians - Crystal : : : : : : 209

AHS - New Ulm Medical Center : F——e— ' ' ' : : : 1 157

Sanford Luverne Clinic Pl — i : : : : : | 49

Entira Family Clinics - Shoreview b —& i : : : : : | 45

Quello Clinic - Lakeville P —e— ' ' : ' : : ! 115
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N Allergy/lmmunology #Pediatric —— Lower Confidence Level/Upper Confidence Level n*=sample size

AAS - Allergy & Asthma Specialty Clinic CCMH - Chippewa County Montevideo Hospital NH - Neighborhood Healthsource

ACMC - Affiliated Community Medical Centers CRCC - Children's Respiratory & Critical Care Specialists NMC - North Memorial Clinic

AHS - Allina Health System EFC - Entira Family Clinics (formerly Family Health Services MN) OAHS - Ortonville Area Health Services

AMC - Allina Medical Clinic HCMC - Hennepin County Medical Center PNC - Park Nicollet Clinic

ANGMA - Abbot Northwestern General MCHS - Mayo Health System RRHS - Range Regional Health Services
Medicine Associates MLC MSI - Minnesota Lung Center/Minnesota Sleep Institute SMG - Stillwater Medical Group

CC - CentraCare NC - North Clinic UMP - University of Minnesota Physicians
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Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued n*
HCMC Clinics - Brooklyn Park Clinic I—'-O— B 76
HealthPartners - Inver Grove Heights : —eo— : : : : : : 1183
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AAS - Allergy & Asthma Specialty Clinic

ACMC - Affiliated Community Medical Centers

AHS - Allina Health System

AMC - Allina Medical Clinic

ANGMA - Abbot Northwestern General
Medicine Associates

CC- CentraCare

CCMH - Chippewa County Montevideo Hospital

CRCC - Children's Respiratory & Critical Care Specialists

EFC - Entira Family Clinics (formerly Family Health Services MN)

HCMC - Hennepin County Medical Center

MCHS - Mayo Health System

MLC MSI - Minnesota Lung Center/Minnesota Sleep Institute

NC - North Clinic

NH - Neighborhood Healthsource

NMC - North Memorial Clinic

OAHS - Ortonville Area Health Services
PNC - Park Nicollet Clinic

RRHS - Range Regional Health Services
SMG - Stillwater Medical Group

UMP - University of Minnesota Physicians

70

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.




MN Community Measurement 2012 Health Care Quality Report

Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued
ACMC - Granite Falls Clinic —e— ; ; : : : : | 69
HCMC Clinics - Brooklyn Center Clinic —— : : : : : : ! 36
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AAS - Allergy & Asthma Specialty Clinic CCMH - Chippewa County Montevideo Hospital NH - Neighborhood Healthsource

ACMC - Affiliated Community Medical Centers CRCC - Children's Respiratory & Critical Care Specialists NMC - North Memorial Clinic

AHS - Allina Health System EFC - Entira Family Clinics (formerly Family Health Services MN) OAHS - Ortonville Area Health Services

AMC - Allina Medical Clinic HCMC - Hennepin County Medical Center PNC - Park Nicollet Clinic

ANGMA - Abbot Northwestern General MCHS - Mayo Health System RRHS - Range Regional Health Services
Medicine Associates MLC MSI - Minnesota Lung Center/Minnesota Sleep Institute SMG - Stillwater Medical Group

CC - CentraCare NC - North Clinic UMP - University of Minnesota Physicians
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Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued n*
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ACMC - Affiliated Community Medical Centers
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AMC - Allina Medical Clinic

ANGMA - Abbot Northwestern General
Medicine Associates

CC- CentraCare

CCMH - Chippewa County Montevideo Hospital

CRCC - Children's Respiratory & Critical Care Specialists

EFC - Entira Family Clinics (formerly Family Health Services MN)

HCMC - Hennepin County Medical Center
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NMC - North Memorial Clinic
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PNC - Park Nicollet Clinic
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SMG - St.Cloud Medical Group

UMP - University of Minnesota Physicians
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Chart 5.3: Optimal Asthma Care- Adults Ages 18-50 (Clinic Results) - continued
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Performance Highlights - Clinic Results- Adults

Highest performers in 2012

Clinic results showed that an average of 30 percent of adults ages 18-50 with asthma met all three required
components in this measure. St. Paul Allergy & Asthma Care, P.A. set the benchmark of 97 percent of adults with
asthma in compliance for all three components. There were 132 of 364 clinics with rates and confidence intervals fully
about the statewide average. The high-performing clinics are listed below in alphabetical order under their medical

group:

Advancements in Allergy and « Bloomington « Bass Lake «Woodbury
Asthma Care, Ltd. « Hopkins - Blaine HealthPartners Central MN Clinics
Allergy and Asthma Specialists, PA » Maplewood « Brooklyn Park HealthPartners Clinics
- Maple Grove Catalyst Medical Clinic - CedarRidge « Anoka
» Minneapolis CentraCare Health System « Chisago Lakes - Coon Rapids
« Plymouth « Becker « Columbia Heights « Elk River
Allergy and Asthma Specialty Clinic - Heartland « Crosstown - Lino Lakes
Allina Medical Clinic - St. Joseph - Eagan - Riverside
- Blaine « Health Plaza-Family Medicine - EdenCenter « Roseville
« Brooklyn Park « Health Plaza- Internal Medicine « Elk River - Specialty Center 401
- Buffalo « Health Plaza-Women & Children « Farmington « West
« Cambridge Medical Center Pediatrics « Fridley Hennepin County Medical Center
« Champlin - River Campus- Internal Medicine - Hiawatha (HCMC Clinics)
- Cokato Children'’s Respiratory & Critical « Highland Park « Downtown Pediatric Clinic
- Coon Rapids Care Specialists «Hugo Integrity Health Network
- Cottage Grove » Minneapolis - Jonathon « Northland Family Physicians
« Crossroads Chaska + Minnetonka « Lakes Medical Center Mankato Clinic
« Crossroads Shkopee Dean Entira Family Clinics - Lakeville « Wickersham
Lakes « Como/Roseville « Lino Lakes Mayo Clinic Health System
- Eagan - Highland « Maple Grove Medical Center - Cannon Falls
- Edina « Inver Grove Heights « Milaca Minnesota Lung Center/Minnesota
« Elk River + Maplewood/Battle Creek + North Branch Sleep Institute
- Faribault » West St. Paul « Northeast « Minneapolis
« Farmington + White Bear Lake/Banning Avenue + Oxboro North Memorial Clinic
- Forest Lake - White Bear Lake-Bellaire Avenue « Pine City « Camden Physicians
« Hastings (Nininger) « Woodbury « Princeton Partners in Pediatrics
- Hastings (W First St.) Essentia Health - East Region - Ridges « Maple Grove
«Isles « Ashland - RidgeValley Quello Clinic
- Maple Grove « Aurora «Rogers - Edina
- Nicollet Mall - Deer River « Rosemount - Savage
- Northfield « Duluth « Rush City South Lake Pediatrics
« Ramsey « Duluth Clinic 1st St. - Savage » Minnetonka
« Shakopee - Hayward « Uptown Southdale Allergy & Asthma Clinic
« Shoreview « Hermantown « Zimmerman Southdale Pediatric Associates,
« St. Michael « Hibbing HealthEast Clinics Ltd.
« West Health Campus - Lakeside - Downtown St. Paul « Burnsville
- West St. Paul - St. Mary’s Superior - Grand Avenue « Eden Prairie
- Woodlake « West Duluth » Maplewood - Edina
Aspen Medical Group Fairview Health Services - Oakdale St. Paul Allergy & Asthma Care, PA.
+ Bandana Square + Andover +Vadnais Heights - Highland

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Optimal Asthma Care for adults ages 18-50 (clinic results) was
made by St. Paul Allergy & Asthma Care, P.A. whose score increased by more than a 96 percentage points.

Clinic performance over time (2010-2012)
Not applicable.
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Performance Highlights - Clinic Results- Adults

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high-
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of
clinic sites that submitted data for this measure. The high-performing clinics are listed in alphabetical order by region.

Central- 23 out of 43 (53%)

Allina Medical Clinic

Fairview Health Services

- Buffalo « Chisago Lakes
» Cambridge Medical Center - Elk River
- Cokato « Lakes Medical Center
- Elk River - Milaca
« St. Michael « North Branch
CentraCare Health System - Pine City
- Becker - Princeton
- Heartland « Rush City
- St. Joseph « Zimmerman
- Health Plaza-Family Medicine ~ HealthPartners Central MN
- Health Plaza- Internal Clinics
Medicine HealthPartners Clinics
- Health Plaza-Women & - Elk River

Children Pediatrics
- River Campus- Internal
Medicine

East Metro- 47 out of 95 (49%)

Allina Medical Clinic » Maplewood/Battle Creek « Downtown St. Paul
« Blaine + West St. Paul - Grand Avenue
« Coon Rapids - White Bear Lake/Banning Avenue » Maplewood
- Cottage Grove - White Bear Lake-Bellaire Avenue - Oakdale
- Eagan + Woodbury «Vadnais Heights
« Farmington Fairview Health Services + Woodbury
- Forest Lake + Andover HealthPartners Central MN Clinics
« Hastings (Nininger) - Blaine HealthPartners Clinics
« Hastings (W First St.) - CedarRidge - Anoka
+ Ramsey « Columbia Heights « Coon Rapids
« Shakopee - Eagan - Lino Lakes
« Shoreview - Farmington + Roseville
+ West St. Paul « Fridley « Specialty Center 401
Aspen Medical Group « Highland Park Southdale Pediatric Associates,
- Bandana Square +Hugo Ltd.
» Maplewood - Lakeville « Burnsville
Entira Family Clinics « Lino Lakes « Eden Prairie
+ Como/Roseville + Ridges « Edina
« Highland » Rosemount St. Paul Allergy & Asthma Care, P.A.
« Inver Grove Heights HealthEast Clinics - Highland

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Performance Highlights - Clinic Results- Adults

Highest performers in 2012 by region- continued

Wisconsin- 3 out of 7 (43%)

Essentia Health - East Region

+ Ashland
+ Hayward
« St. Mary’s Superior

West Metro- 45 out of 112 (40%)

Advancements in Allergy
and Asthma Care, Ltd.
Allergy and Asthma
Specialists, PA

» Maple Grove

« Minneapolis

« Plymouth
Allina Medical Clinic

« Brooklyn Park

« Champlin

« Crossroads Chaska

« Crossroads Shkopee Dean

- Edina

- Isles

» Maple Grove

« Nicollet Mall

« Shakopee

« West Health Campus

- Woodlake
Aspen Medical Group

- Bloomington

« Hopkins
Catalyst Medical Clinic
Children'’s Respiratory &
Critical Care Specialists

» Minneapolis

» Minnetonka
Fairview Health Services

« Bass Lake

« Brooklyn Park

« Crosstown

- EdenCenter

- Hiawatha

« Jonathon

» Maple Grove Medical Center

« Northeast

« Oxboro

- RidgeValley

« Rogers

- Savage

« Uptown
HealthPartners Clinics

« Riverside

» West
Hennepin County Medical
Center (HCMC Clinics)

« Downtown Pediatric Clinic
Minnesota Lung Center/
Minnesota Sleep Institute

» Minneapolis
North Memorial Clinic

« Camden Physicians
Partners in Pediatrics

» Maple Grove
Quello Clinic

« Edina

- Savage
South Lake Pediatrics

» Minnetonka
Southdale Allergy & Asthma
Clinic
Southdale Pediatric
Associates, Ltd.

« Burnsville

« Eden Prairie

Northeast-9 out of 25 (36%)

Essentia Health - East Region
« Aurora
« Deer River
+ Duluth
« Duluth Clinic 1st St.
« Hermantown

- Hibbing
« Lakeside
« West Duluth
Integrity Health Network
« Northland Family Physicians

Southeast- 4 out of 32 (13%)

Allina Medical Clinic- Blaine

« Faribault
« Northfield
Mankato Clinic

76

« Wickersham
Mayo Clinic Health System
« Cannon Falls

Southwest- 1 out of 22 (5%)

Allergy and Asthma Specialty Clinic

Northwest- 0 out of 13 (0%)

North Dakota- 0 out of 15 (0%)
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Chart 5.4: Optimal Asthma Care-Adults Ages 18-50 (Medical Group Results) n
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Chart 5.4: Optimal Asthma Care-Adults Ages 18-50 (Medical Group Results)

Statewide Average 30%
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CCMH - Chippewa County Montevideo Hospital
OAHS - Ortonville Area Health Services
RRHS - Range Regional Health Services
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Performance Highlights - Medical Group Results- Adults

Highest performers in 2012

Medical Group results showed that an average of 30 percent of adults ages 18-50 with asthma met all three required
components in this measure. St. Paul Allergy & Asthma Care, P.A. set the benchmark of 97 percent of adults with
asthma in compliance for all three components. There were 19 of 90 medical groups with rates and confidence
intervals fully above the statewide average. The high-performing medical groups are below from high to low:

« St. Paul Allergy & Asthma Clinic, PA.

« Advancements in Allergy and Asthma Care

« Southdale Allergy & Asthma Clinic

« Southdale Pediatric Associates, Ltd

« Allergy and Asthma Specialty Clinic

« Allergy & Asthma Specialists, PA

« Partners in Pediatrics

« Minnesota Lung Center/Minnesota Sleep Institute
« Catalyst Medical Clinic

+ CentraCare Health System

« Fairview Health Services

» Essentia Health - East Region

« Allina Medical Clinic

« Entira Family Clinics (formerly Family Health Services MN)
« South Lake Pediatrics

« HealthPartners Central Minnesota Clinics

+ Aspen Medical Group

+ HealthEast Clinics
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Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Optimal Asthma Care for adults ages 18-50 (medical group
results) was made by St. Paul Allergy & Asthma Care, P.A., whose score increased by more than 96 percentage
points.

Medical group performance over time (2010-2012)
Not applicable.
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Use of Spirometry Testing in the Assessment and Diagnosis of COPD

Use of Spirometry Testing in the Assessment and Diagnosis of COPD

(Results at Medical Group Level)
July 1,2010 - June 30, 2011 dates of service

This measures the percentage of patients 40 years of age and older with a new diagnosis or newly active chronic
obstructive pulmonary disease (COPD) who received appropriate spirometry testing to confirm the diagnosis.

The statewide rate for Use of Spirometry Testing in the Assessment and Diagnosis of COPD is 40 percent. Table 6
displays the details of the 2012 rate. Chart 6 provides the rates by medical group. The rates are sorted by medical
group from highest to lowest along with the medical group average (the bold line).

Data collected for this measure are from health plan claims.

Table 6: Statewide Rate for Use of Spirometry Testing in the Assessment and Diagnosis of COPD*

Statewide 95% Cl Numerator  Denominator

Ave rage (Patients who met

treatment goals)

Spirometry Testing in the Assessment and Diagnosis of COPD 39.6% 38.6%-40.7% 3,035 7,656

*Statewide Average (above) includes those patients attibuted to a medical group AND those who could not be attributed to a medical group.

Figure 6: Statewide Rates for Use of Spirometry Testing in the
Assessment and Diagnosis of COPD Over Time
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 6: Use of Spirometry Testing in the Assessment and Diagnosis of COPD (Medical Group Results)
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group ) I3 group. paring g group p
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed that an average of 41 percent of patients were given a spirometry test for the
assessment and diagnosis of COPD. Entira Family Clinics set the benchmark of 56 percent. Six of 39 medical groups
had rates and confidence intervals fully above the medical group average. They are below from high to low.

« Entira Family Clinics

« Multicare Associates of the Twin Cities
« Quello Clinic

« HealthPartners Clinics

+ Mayo Clinic

« Park Nicollet Health Services

Biggest improvement from 2011-2012

The greatest improvements since report year 2011 in Use of Spirometry Testing in the Assessment and Diagnosis
of COPD (medical group results) was made by Altru Health System, whose scored increased by more than 19
percentage points.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent
decreases, and relative stability. The results are below in alphabetical order.

The following three medical groups achieved consistently high performance and above-average rates over the
past three years for Use of Spirometry Testing in the Assessmment and Diagnosis of COPD:

« HealthPartners Clinics
« Park Nicollet Health Services
« Quello Clinic
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Eight medical groups showed consistent improvement over three years:

- Buffalo Clinic

« Entira Family Clinics

« Essentia Health - Central Region
« Essentia Health - West Region

« Grand Itasca Clinic

« HealthEast

« HealthPartners Clinics

« North Memorial Clinic

Two groups showed consistent decreases over three years:

+ Mayo Clinic Health System - Immanuel St. Joseph
+ Northwest Family Physicians

One medical group had a rate that was relatively stable over three years:

« Park Nicollet Health Services

Twenty-one medical groups did not have a discernable pattern over three years.
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Care that is Proven to Work: LIVING WITH ILLNESS MEASURES

Follow-up Care for Children Prescribed ADHD Medication

Follow-up Care for Children Prescribed ADHD Medication
(Results at Medical Group Level)

2011 dates of service

The percentage of children newly prescribed attention-deficit/hyperactivity disorder (ADHD) medication who had
at least one follow-up visit with a practitioner with prescribing authority within 30 days of when the first ADHD
medication was dispensed.

The statewide rate for Follow-up Care for Children Prescribed ADHD Medication is 41 percent. Table 8

displays the details of the 2011 and 2012 statewide rates. The statewide rate has increased since 2011. Chart 8
provides the rates by medical group. The rates are sorted by medical group from highest to lowest along with the
medical group average (the bold line).

Data collected for this measure are from health plan claims.

Table 8: Statewide Rate for Follow-up Care for Children
Prescribed ADHD Medication

Statewide 95% Cl Numerator Denominator

Average (Patients who received a

follow-up visit)

Follow-up Care for Children Prescribed

0, 0/ 0
ADHD Medication 41.0% 39.7%-42.4% 2,058 5,015

Table 9: Statewide Rates for Follow-up Care for Children
Prescribed ADHD Medication*
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.

84

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

Chart 8: Follow-up Care for Children Prescribed ADHD Medication (Medical Group Results)
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed that an average of 41 percent of patients had a follow-up visit if they were prescribed
ADHD medication. HealthPartners Central Minnesota Clinics set the benchmark of 60 percent. Five of 38 medical
groups had rates and confidence intervals fully above the medical group average. They are below from high to low.

« HealthPartners Central Minnesota Clinics

« South Lake Pediatrics - Children’s Physician Network
- Southdale Pediatric Associates Ltd

« HealthPartners Clinics

« Partners In Pediatrics - Children’S Physician Network

Biggest improvement from 2011-2012

The greatest improvements since report year 2011 in Follow-up Care for Children Prescribed ADHD Medication
(medical group results) was made by Avera Medical Group, whose scored increased by more than 20 percentage
points.

Medical group performance over time (2010-2012)
Not applicable.
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Results by Measure

Care that is Proven to Work: GETTING BETTER MEASURES

Section Contents

- Depression Remission at Six Months - Based on the denominator of patients age18 and older with major
depression or dysthymia and initial PHQ-9 score is greater than nine, this measures the percent of patients whose six
month PHQ-9 score is less than five. This is the definition of remission.

- Depression Response at Six Months - Based on the denominator of patients age18 and older with major
depression or dysthymia and initial PHQ-9 score is greater than nine, this measures the percent of patients whose
PHQ-9 score at six months decreased at least 50% from their initial PHQ-9 score.

- Depression Remission at 12 Months - Based on the denominator of patients age 18 and older with major
depression or dysthymia and initial PHQ-9 score is greater than nine, this measures the percent of patients whose 12
month PHQ-9 score is less than five. This is the definition of remission.

- Depression Response at 12 Months — Based on the denominator of patients age18 and older with major
depression or dysthymia and initial PHQ-9 score is greater than nine, this measures the percent of patients whose
PHQ-9 score at 12 months decreased at least 50% from their initial PHQ-9 score.

- Appropriate Treatment for Children with Upper Respiratory Infection — Measures the percentage of children
ages three months to 18 years of age with a diagnosis of upper respiratory infection (URI) who were not given an
antibiotic prescription within three days of the episode period (July 1 of prior year to June 30 of measurement year).
A higher rate represents better performance.

- Appropriate Testing for Children with Pharyngitis - Measures the percentage of children 2-18 years of age with
pharyngitis (sore throat) who were given an antibiotic and a group A streptococcus (strep) test for the episode
period (July 1 of prior year to June 30 of measurement year). A higher rate represents better performance.

- Avoidance of Antibiotic Treatment in Adults with Acute Bronchitis — Measures the percentage of adults 18-64
years of age with a diagnosis of acute bronchitis who were not dispensed an antibiotic prescription. A higher rate
represents better performance.
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Care that is Proven to Work: GETTING BETTER MEASURES

Depression Remission and Response at Six Months

Depression Remission and Response at Six Months
(Results at Clinic and Medical Group Level)
February 1,2011 - January 31, 2012 dates of service

Depression Remission at Six Months is defined as the percentage of patients with major depression or dysthymia and an
initial PHQ-9 score greater than nine whose six-month PHQ-9 score was less than five. The statewide rate for Depression
Remission at Six Months is 6 percent. Table 9 displays the details of the statewide rate. Figure 9 displays the statewide rates
over time for Depression Remission at Six Months. Since the 2009 report, this rate has remained relatively stable. Chart 9.1
provides clinic results by highest to lowest, along with the statewide average (the bold line).

Depression Response at Six Months is defined as the percentage of patients whose PHQ-9 score at six months decreased

by at least 50% from their initial PHQ-9 score. The statewide rate for Depression Response at Six Months is 11 percent.

Table 9 displays the details of the statewide rate. Figure 4 displays the statewide rates over time for Depression Response

at Six Months. Since the 2009 report, this rate has remained relatively stable. Chart 9.1 provides the response rate next to
the remission rate for each clinic. Clinics are sorted by Remission performance from high to low. The statewide average for
Depression Response at Six Months appears at the bottom of the chart. Chart 9.2 provides the clinic results rolled up by
medical group. If a medical group has only one clinic, the clinic result will be the same as the medical group result. The
rates are sorted by medical group from highest to lowest along with the average (the bold line).

Data collected for this measure are submitted directly to MNCM by medical groups/clinics from electronic health records or paper-
based medical charts.

Table 9: Statewide Rate for Depression Remission and Response at Six Months

Statewide 95% Cl

Numerator Denominator
Average (Patients who met

treatment goals)

Depression Remission at Six Months 6.1% 5.9%-6.3% 4,498 73,530
Depression Response at Six Months 10.5% 10.2%-10.7% 7,692 73,530

Figure 9: Statewide Rates for Depression Remission and Response at Six Months Over Time
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ¢
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ©- continued
Mo - o
e o ; : ; ; | 429
DENG LN D e

H—eo— : : E : | 53
H——o—1 | b [e—
Fod O E E : : | 482
oo | o 223
o E : : i ;113
e o A R 308
o 5 s ] s ' 460
e i maw
F——od ; : : : : 1129
ot o | ol i mmom
Ba IR : ; : i | 579
Hoo ] 1T
e o E E : : | 376
ot o o — 279
ey o | 5 5 5 i ' 389
ot o o 231
| e ; E 5 ! 330
oo | § § ; E 284
He—o | ] ] s i 225
DENGE b o1
H-e-H i i i e i 281
e o E 435
Heoe—H o : 5 ; | 180
He— o | E 197
He— © E E 5 | 424
IR i | 1076
He— i E E 5 i 213
——o—H § § 5 5 40
F-e— E L 174
He—¢ ; i 5 z 94
o | | | | i 246
He—b 5 E i 5 5 289
F-—l E E P 221
He— ¢ i § 5 ; 83
F-e—ol § : E § : | 180
He— E i i : i ' 361
Ho—b 5 s s ] § 431
Ho—io | R @ 167
He—io : E i E : 308 |

0% 10% 20% 30%

Statewide Average: Remission 6%
Statewide Average: Response

60% 70% 80% 90% 100%

O Psychiatry |—— Lower Confidence Level/Upper Confidence Level n* =6 Month Remission Denominator
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HCMC-Hennepin County Medical
Center

IHN-Integrity Health Network
MCHS-Mayo Clinic Health System

NC-North Clinic

NMC - North Memorial Clinic

PNC - Park Nicollet Clinic
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& Remission (Outcome Measure): A patient
had a PHQ-9 score of <5 at 6 months

& Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 6 months
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ¢- continued
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ©- continued
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ¢- continued
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I Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate - continued
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate ¢- continued
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Chart 9.1: Depression Remission at Six Months (Clinic Results)- with Response Rate <- continued
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& Remission (Outcome Measure): A patient
had a PHQ-9 score of <5 at 6 months

¢ Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 6 months
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Performance Highlights - Clinic Results

Highest performers in 2012

Clinic results showed that an average of 6 percent of patients with depression were in remission at six months (had a
PHQ-9 score of less than five). Mayo Clinic - Northeast and Mayo Clinic - Northwest set the benchmark of 24 percent
of depression patients in remission at six months. There were 46 of 334 clinics with rates and confidence intervals fully
about the clinic level average. The high-performing clinics are below in alphabetical order under their medical group:

Allina Health System
- Allina Mental Health St. Paul
Allina Medical Clinic

« West St. Paul
« Woodbury
Aspen Medical Group

« Inver Grove Behav Hlth
« Lino Lakes
- Roseville

. Annandale - Bandana Square Lake Region Healthcare Clinic

« Buffalo « Highland « Fergus Falls

« Champlin Boynton Health Services Mankato Clinic, Ltd.

. Cokato Entira Family Clinics « Dept. of Psychiatry & Psychology

- Coon Rapids
- Crossroads Shakopee Dean Lakes

- Eagan + Shoreview

- Edina «Vadnais Heights + Baldwin Building, Internal Medicine
« Faribault « West St. Paul «Kasson

« Hastings (Nininger) » White Bear Lake/Banning Ave. - Northeast

« Northfield + White Bear Lake-Bellaire Ave. « Northwest

« Prescott + Wooodbury Quello Clinic

- Ramsey Fairview Health Services « Edina

- Shoreview + Hugo Clinic Sanford Health

« St. Michael HealthPartners Clinics « Professional Building

« West Health Campus

« Inver Grove Heights
« Maplewood/Battle Creek

« Bloomington

» Wickersham Campus
Mayo Clinic
« Baldwin Building, Family Medicine

« South University Walk-in Clinic

—
(]
)
o
(]
(aa]
(@)}
c
-
o
(]
O

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Depression Remission at Six Months (clinic results) was made by
Entira Family Clinics - West St. Paul, which had a 13 percentage point increase.
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Performance Highlights - Clinic Results

Clinic performance over time (2010-2012)

We reviewed the data to identify patterns of clinic performance in clinics with three years of data beginning in 2010.
We looked for patterns of consistent high performance, consistent improvement, consistent decreases, and relative

stability. The results are below in alphabetical order.

The following six clinics achieved consistently high performance and above average-rates over the past three

years for Depression Remission at Six Months:

« Allina Medical Clinic- Buffalo

« Entira Family Clinics- Shoreview

« Entira Family Clinics- White Bear Lake/Banning Ave.

« Entira Family Clinics- White Bear Lake-Bellaire Avenue
« HealthPartners- Roseville

+ Mayo Clinic- Northeast

+ Mayo Clinic- Northwest

Eight clinics showed consistent improvement over three years:

« Allina Medical Clinic - Annandale

« Allina Medical Clinic - Edina

« Allina Medical Clinic - Nicollet Mall

« Allina Medical Clinic - Shoreview

« Allina Medical Clinic - The Doctors Uptown
« Allina Medical Clinic - West St. Paul

« Entira Family Clinics - Vadnais Heights

« HealthPartners - Bloomington

Two clinics showed consistent decreases over three years:

- HealthPartners - Health Center for Women
+ Mayo Clinic - Northwest

Thirty-two clinics had rates that were relatively stable over three years:

« Allina Medical Clinic - Cambridge « Fairview EdenCenter Clinic
+ Medical Center - Fairview Hiawatha Clinic
+ Allina Medical Clinic - Forest Lake « Fairview Lino Lakes Clinic
« Allina Medical Clinic - Maple - Fairview Milaca Clinic
Grove « Fairview Ridges Clinic
« Allina Medical Clinic - North « Fairview Rush City Clinic
Branch « France Avenue Family Physicians
« Allina Medical Clinic - Woodlake « HealthPartners - Anoka
« Entira Family Clinics - North St. + HealthPartners - Apple Valley
Paul « HealthPartners - Brooklyn Center
« Entira Family Clinics - Shoreview + HealthPartners - Elk River
« Essentia Health - Ashland Clinic « HealthPartners - Inver Grove
« Essentia Health - Lakeside Clinic Behav Hlth
- Fairview Chisago Lakes Clinic « HealthPartners - Inver Grove

Seventy-one clinics did not have a discernable pattern over three years.
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Heights

« HealthPartners - Lino Lakes

« HealthPartners - Midway

« HealthPartners - Regions BH St.
Paul

« HealthPartners - Riverside Behav
Hith

« HealthPartners - Roseville

« HealthPartners - St Paul

« HealthPartners - Woodbury

+ Mayo Clinic - Northeast

« Rainy Lake Medical Center
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Performance Highlights - Clinic Results

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high-
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of
clinic sites that submitted data for this measure. The high-performing clinics are listed in alphabetical order by region.

North Dakota- 2 out of 6 (33%)

Sanford Health
« Sanford Professional Building
« Sanford South University Walk-in
Clinic

East Metro- 22 out of 89 (25%)

Allina Health System Creek
« Allina Mental Health « Shoreview
St. Paul «Vadnais Heights

« West St. Paul
« White Bear Lake/

Allina Medical Clinic
« Coon Rapids

- Eagan Banning Ave.
« Hastings (Nininger) + White Bear Lake-
+ Ramsey Bellaire Ave.
« Shoreview « Woodbury
+ West St. Paul Fairview Health Services
« Woodbury + Hugo Clinic
Aspen Medical Group HealthPartners Clinics
« Bandana Square « Inver Grove Behavorial
« Highland Health
Entira Family Clinics Heights
« Inver Grove Heights « Lino Lakes
» Maplewood/Battle « Roseville

Southeast- 9 out of 42 (21%)

Allina Medical Clinic Mayo Clinic
« Faribault « Baldwin Building, Family
- Northfield « Baldwin Building, Internal
Mankato Clinic « Kasson

« Dept. of Psychiatry & Psychology + Northeast
« Wickersham Campus « Northwest

Wisconsin- 1 out of 7 (14%)

Allina Medical Clinic
« Prescott

29
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Performance Highlights - Clinic Results

Highest performers in 2012 by Minnesota regions- continued

Northwest- 1 out of 8 (13%)

Lake Region Healthcare
Clinic Services
« Fergus Falls

West Metro- 7 out of 95 (7%)

Allina Medical Clinic
« Champlin
« Crossroads Shakopee Dean Lakes
«Edina
« West Health Campus
Boynton Health Services
HealthPartners Clinics
+ Bloomington
Quello Clinic
«Edina

Central- 4 out of 48 (8%)

Allina Medical Clinic
- Annandale
- Buffalo
- Cokato
- St. Michael

Northeast- 0 out of 20 (0%)

Southwest- 0 out of 19 (0%)
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Chart 9.2: Depression Remission at Six Months (Medical Group Results)-with Response Rate ¢

Lake Region Healthcare :

Entira Family Clinics (Family Health Serv. MN) L]

Mayo Clinic |-0-|

Boynton Health Service Lo <
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<
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Aspen Medical Group -
Sanford Health - Fargo Region -
MMHC (Eagan, Edina, Lakeville, Mpls, Wdbury) lo—:
Allina Health System IreH
JOCaritas Mental Health Clinic

AALFA Family Clinic

Northwest Family Physicians

FamilyHealth Medical Clinics

Stillwater Medical Group

HealthPartners Clinics

Riverview Clinic

Family Life Center
(OCarver County Mental Health Program

Fairview Health Services

Park Nicollet Health Services

HealthPartners Central Minnesota Clinics
(Ost. Cloud Hospital - Behavioral Hith Clinic

Chippewa Cty Montevideo Hosp. & Med. Clinic

Scenic Rivers Health Services

Lakeview Clinic

Essentia Health - East Region

Range Reg. Hith Serv. dba Fairview Mesaba CI.

CentraCare Health System

Essentia Health - Central Region

Olmsted Medical Center

Ridgeview Clinics

Mayo Clinic Health System

Edina Family Physicians

Apple Valley Medical Clinic

Lakewood Health System

Multicare Associates

Integrity Health Network

Valley Family Practice

Gateway Family Health Clinic

Lake Superior Community Health Center {

Catalyst Medical Clinic I |

Oak Ridge Center Leo—| :
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d d : d 140
: : : : ! : i35
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Statewide Average: Remission 6%
Statewide Average: Response

O Psychiatry |—— Lower Confidence Level/Upper Confidence Level n* =6 Month Remission Denominator

MMHC - Minnesota Mental Health Clinics
& Remission (Outcome Measure): A patient
had a PHQ-9 score of <5 at 6 months

¢ Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 6 months
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Chart 9.2: Depression Remission at Six Months (Medical Group Results)-with Response Rate < - continued H
Grand Itasca Clinic i363
St. Luke's Clinics Lo : : : : : : 1225
Affiliated Community Medical Centers : : : : : {973
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(OHamm Clinic : : : : : 194
(ORamsey County Mental Health : : : d 1199
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University of Minnesota Physicians : : 5 : 11,045
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& Remission (Outcome Measure): A patient
had a PHQ-9 score of <5 at 6 months

& Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 6 months
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Performance Highlights - Medical Group Results

Highest performers in 2012

Clinic results by medical group showed that an average of 6 percent of patients with depression were in remission

at six months (had a PHQ-9 score of less than five). Lake Region Healthcare set the benchmark of 17 percent of
depression patients in remission at six months. There were 9 of 91 medical groups with rates and confidence intervals
fully about the medical group level average. The high-performing medical groups are below from high to low:

« Lake Region Healthcare

« Entira Family Clinics

+ Mayo Clinic

+ Boynton Health Service

« Quello Clinic

« Allina Medical Clinic

« Mankato Clinic, Ltd.

« Aspen Medical Group

- Sanford Health - Fargo Region

Biggest improvement from 2011-2012
Not applicable.

Medical group performance over time (2010-2012)

Not applicable.
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Care that is Proven to Work: GETTING BETTER MEASURES

Depression Remission and Response at 12 Months

Depression Remission and Response at 12 Months

(Results at the Clinic and Medical Group Level)
February 1,2011 - January 31, 2012 dates of service

Depression Remission at 12 Months is defined as the percentage of patients with major depression or dysthymia and an
initial PHQ-9 score greater than nine whose 12 month PHQ-9 score was less than five. The statewide rate for Depression
Remission at 12 Months is 5 percent. Table 10 displays the details of the statewide rate. Figure 10 displays the statewide
rates over time for Depression Remission at 12 Months. Since the 2010 report, this rate has remained stable. Chart 10.1
provides clinic results sorted from highest to lowest along with the statewide average (the bold line).

Depression Response at 12 Months is defined as the percentage of patients whose PHQ-9 score at 12 months decreased by
at least 50% from their initial PHQ-9 score. The statewide rate for Depression Response at 12 Months is 9 percent. Table 10
displays the details of the statewide rate. Figure 10 displays the statewide rates over time for Depression Response at Six
Months. Since the 2010 report, this rate has remained stable. Chart 10.1 provides the Response rate next to the Remission
rate for each clinic. Clinics are sorted by remission performance from high to low. The statewide average for Depression
Response at 12 Months appears at the bottom of the chart. Chart 10.2 provides the clinic results rolled up by medical
group. If a medical group has only one clinic, the clinic result will be the same as the medical group result. The rates
are sorted by medical group from highest to lowest along with the average (the bold line).

Data collected for this measure are submitted directly to MNCM by medical groups/clinics from electronic health records or paper-
based medical charts.

Table 10: Statewide Rate for Depression Remission and Response at 12 Months

Statewide 95% Cl Numerator Denominator
Average (Patients who met
treatment goals)
Depression Remission at Twelve Months 5.1% 5.0%-5.3% 3,344 65,307
Depression Response at Twelve Months 8.7% 8.5%-8.9% 5,663 65,307

Figure 10: Statewide Rates for Depression Remission at 12 Months Over Time
T00%]
10 el il S s E
8000 - ..
7O%|
00|
50% [ | Remission Rate
0
Response Rate
40%
30%
2000
10%)- -

0% 5% 5%
2010 Report 2011 Report 2012 Report

Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate ¢
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Statewide Average: Response

ACMC - Affiliated Community Medical Centers

ACP - Associated Clinic of Psychology & Remission (Outcome Measure): A patient
AHS - Allina Health System had a PHQ-9 score of <5 at 12 months

AMC - Allina Medical Clinic

CCMH - Chippewa County Montevideo Hospital & Response (Intermediate Outcome Measure):
EFC - Entira Family Clinics A patient with a 50% decrease in PHQ-9 score
HCMC - Hennepin County Medical Center at 12 months

MCHS - Mayo Clinic Health System

NMC - North Memorial Clinics
PNC - Park Nicollet Clinic
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Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate - continued
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ACMC - Affiliated Community Medical Centers
ACP - Associated Clinic of Psychology & Remission (Outcome Measure): A patient
AHS - Allina Health System had a PHQ-9 score of <5 at 12 months
AMC - Allina Medical Clinic

CCMH - Chippewa County Montevideo Hospital
EFC - Entira Family Clinics

HCMC - Hennepin County Medical Center
MCHS - Mayo Clinic Health System

NMC - North Memorial Clinics

PNC - Park Nicollet Clinic

¢ Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 12 months
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Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate®- continued H
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ACMC - Affiliated Community Medical Centers
ACP - Associated Clinic of Psychology & Remission (Outcome Measure): A patient
AHS - Allina Health System had a PHQ-9 score of <5 at 12 months
AMC - Allina Medical Clinic

CCMH - Chippewa County Montevideo Hospital
EFC - Entira Family Clinics

HCMC - Hennepin County Medical Center
MCHS - Mayo Clinic Health System

NMC - North Memorial Clinics

PNC - Park Nicollet Clinic

& Response (Intermediate Outcome Measure):
A patient with a 50% decrease in PHQ-9 score
at 12 months
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Statewide Average: Remission 5%
Statewide Average: Response

Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate®- continued
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Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate®- continued
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Chart 10.1: Depression Remission at 12 Months (Clinic Results)- with Response Rate®- continued
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Performance Highlights - Clinic Results

Highest performers in 2012

Clinic results showed that an average of 5 percent of patients with depression were in remission at 12 months (had
a PHQ-9 score of less than five). Mayo Clinic - Northwest set the benchmark of 23 percent of depression patients in
remission at 12 months. There were 37 of 288 clinics with rates and confidence intervals fully about the clinic level
average. The high-performing clinics are below in alphabetical order under their medical group:

AALFA Family Clinic
Allina Health System
« Allina Mental Health Northtown
Clinic
Allina Medical Clinic
« Brooklyn Park
- Buffalo
« Champlin
« Coon Rapids
« Crossroads Shakopee Dean Lakes
« Faribault
+ Farmington
« Hastings (W First St.)
+ Nicollet Mall
« Northfield
- Prescott
« Shoreview

« St. Michael
+ West St. Paul
« Woodbury
Aspen Medical Group
- Bandana Square
+ Hopkins
Boynton Health Service
Entira Family Clinics
« Inver Grove Heights
+ West St. Paul
« White Bear Lake/Banning Ave.
« White Bear Lake-Bellaire Ave.
Fairview Health Services
« Andover Clinic
Mankato Clinic, Ltd.
« Department of Psychiatry and
Psychology

Biggest improvement from 2011-2012

The greatest improvement since report year 2011 in Depression Remission at 12 Months (clinic results) was made by

+ Main Street
» Wickersham Campus
Mayo Clinic
- Baldwin Bldg., Family Medicine
- Baldwin Bldg., Internal Medicine
+ Kasson
+ Northeast
» Northwest
Mid Minnesota Family Medicine
Center
Quello Clinic
- Edina
Sanford
« Broadway Clinic
« Professional Building

Mayo Clinic- Kasson, whose score increased by more than10 percentage points.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Performance Highlights - Clinic Results

Clinic performance over time (2010-2012)

We reviewed the data to identify patterns of clinic performance in clinics with three years of data beginning in 2010.
We looked for patterns of consistent high performance, consistent improvement, consistent decreases, and relative
stability. The results are below in alphabetical order.

The following four clinics achieved consistently high performance and above-average rates over the past three
years for Depression Remission at 12 Months:

« Entira Family Clinics- White Bear Lake/Banning Ave.

« Entira Family Clinics- White Bear Lake-Bellaire Avenue
» Mayo Clinic- Northeast

» Mayo Clinic- Northwest

Three clinics showed consistent improvement over three years:

« Allina Medical Clinic - Farmington
« Allina Medical Clinic - Hastings (W First St)
« Mayo Clinic - Northeast

Zero clinics showed consistent decreases over three years.

Thirty-two clinics had rates that were relatively stable over three years:

» Allina Medical Clinic - Cokato « Essentia Health - St. Mary’s-Superior Clinic
« Allina Medical Clinic - Cottage Grove - Fairview Elk River Clinic

« Allina Medical Clinic - Elk River « Fairview Red Wing Medical Center

+ Allina Medical Clinic - Forest Lake « HealthPartners - Anoka

+ Allina Medical Clinic - Maple Grove « HealthPartners - Apple Valley

+ Allina Medical Clinic - Northfield « HealthPartners - Bloomington

» Allina Medical Clinic - Ramsey « HealthPartners - Brooklyn Center

« Entira Family Clinics - North St. Paul + HealthPartners - Como

« Entira Family Clinics - Vadnais Heights « HealthPartners - Coon Rapids

« Entira Family Clinics - West St. Paul + HealthPartners - Elk River

« Entira Family Clinics - White Bear Lake-Bellaire Avenue « HealthPartners - Inver Grove Behav Hlth
« Essentia Health - Ashland Clinic « HealthPartners - Inver Grove Heights

« Essentia Health - Deer River Clinic + HealthPartners - Roseville

« Essentia Health - Duluth Clinic 1st St « HealthPartners - West

« Essentia Health - Hermantown « HealthPartners - Woodbury

« Essentia Health - Lakeside Clinic

Seventy-three clinics did not have a discernable pattern over three years.
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Performance Highlights - Clinic Results

Highest performers in 2012 by region

Clinic results showed differences in high performance among the different regions in Minnesota. Boundaries of the
seven regions were determined by synthesizing health care and geopolitical data, including from the Metropolitan
Council and the state of Minnesota. The results have been organized to identify areas of the state with the highest
proportion of high-performing clinics. The seven regions are listed below based on their proportion of high-
performing clinics from high to low. The number of high-performing clinics is shown along with the total number of
clinic sites that submitted data for this measure. The high-performing clinics are listed in alphabetical order by region.

North Dakota- 2 out of 6 (33%)

Sanford Health
« Sanford Professional Building
« Sanford South University Walk-in
Clinic

Southeast- 10 out of 32 (31%)

Allina Medical Clinic Mayo Clinic
- Faribault - Baldwin Bldg., Family Medicine
- Northfield - Baldwin Bldg., Internal
Mankato Clinic Medicine
- Department of Psychiatry & - Kasson
Psychology « Northeast
« Main Street « Northwest

« Wickersham Campus

East Metro- 14 out of 85 (16%)

AALFA Family Clinic Aspen Medical Group
Allina Health System « Bandana Square
« Allina Mental Health Entira Family Clinics
Northtown Clinic « Inver Grove Heights
Allina Medical Clinic + West St. Paul
+ Coon Rapids » White Bear Lake/Banning
« Farmington Ave.
« Hastings (W First St) « White Bear Lake-Bellaire
+ Shoreview Avenue
» West St. Paul Fairview Health Services
+ Woodbury + Andover Clinic

Wisconsin- 1 out of 7 (14%)

Allina Medical Clinic
« Prescott

West Metro- 7 out of 86 (8%)

Allina Medical Clinic Aspen Medical Group
« Brooklyn Park + Hopkins
« Champlin Boynton Health Service
« Crossroads Shakopee Quello Clinic
Dean Lakes - Edina
« Nicollet Mall

Central- 3 out of 36 (8%)

Allina Medical Clinic

- Buffalo

« St. Michael
Mid Minnesota Family Medicine
Center

S
[}
o+
o
()
o
(@)
C
)
-
(&}
()

Northwest- 0 out of 4 (0%)
Northeast- 0 out of 16 (0%)

Southwest- 0 out of 16 (0%)
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Improving depression remission through integration: Mayo Family Clinic Northeast

Integrating behavioral health into primary care in multiple ways has helped one clinic show consistent
improvement in depression measure results over time.

Mayo Family Clinic Northeast in Rochester has shown both consistent improvement and high performance in
the past three years in its ability to address depression care. In the past two years, the clinic’s six- and 12-month
remission rates have been measured at more than 20%. (For comparison, the average statewide for patients
achieving depression remission at six months is 6%; only 5% of providers reported their patients were in
remission at 12 months).

The clinic has integrated behavioral health into its primary care services, from participating in a program that
re-thinks depression care and payment to ensuring that the physical site of the clinic allows strong collaboration,
said Barb Graham, RN, integrated behavioral health care coordinator at the clinic.

“A lot of depressed patients don’t meet with a mental health specialist,” noted psychiatrist Kristin Somers, MD.
“Their depression is being managed by their primary care provider, and they get better. A psychiatrist and a
psychiatric clinical nurse specialist are available for consultation.”

A big step toward integrated care occurred in 2008, when the clinic began participating in the Depression
Improvement Across Minnesota, Offering a New Direction, or DIAMOND program, Graham said. That program
allowed the clinic to reframe its approach. DIAMOND is a care model from the Institute on Clinical Systems
Improvement (ICSI) that is used in 60 primary care clinics statewide. It focuses on managing depression in the
primary care setting, with a collaborative agreement on model and payment mechanism with major Minnesota
health plans, the Minnesota Department of Human Services, ICSI, providers, purchasers and patients. DIAMOND
has six care management elements, including a care manager to educate, coordinate and troubleshoot patient
service, and a psychiatrist role to provide consultation and caseload review on a formalized basis.

“Mayo Family Clinic Northeast began the DIAMOND program in fall 2008, and has expanded into a more
integrated behavioral health program,’ Graham said. Two full-time licensed clinical social workers provide a
variety of resources for patients and providers, including triage, brief psychotherapy, and referral, and general
social work services.

Kristin Vickers-Douglas, PhD, LP, a clinical psychologist, is on-site one day a week and supervises two post-
doctorate psychology fellows who work with patients. Vickers-Douglas trains providers to do motivational
interviewing of patients, and participates in weekly meetings on patient progress to collaborate closely on
patient care, she said.

Working with and training primary care providers on how care team members can answer their questions about
mental health has made a big difference, Somers said. “Providers consistently tell us how pleased they are to have
access to mental health staff to ask questions.”

Having enough staff resources is a big help, Graham noted. “Every day there is a member of the integrated
behavioral health team on site at NE clinic to provide support for providers and care for patients,” she said. As
access to on-site depression treatment has improved, providers no longer need to spend as much time with
external referrals. “Clinicians appreciate knowing the care plan for their patients. External referrals for treatment
can create challenges to collaborative continuity of care”

“There were more loose ends (before),” Vickers-Douglas said. “Now all of our offices are in the same hallway, for
the integrated behavioral health team, and providers appreciate the easy access and ability to arrange a warm
hand-off for their patients.”
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Chart 10.2: Depression Remission at 12 Months (Medical Group Results)-with Response Rate
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I Chart 10.2: Depression Remission at 12 Months (Medical Group Results)-with Response Rate < - continued H
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Performance Highlights - Medical Group Results

Highest performers in 2012

Clinic results by medical group showed that an average of 5 percent of patients with depression were in remission at
12 months (had a PHQ-9 score of less than five). Mayo Clinic set the benchmark of 10 percent of depression patients
in remission at 12 months. There were11 of 70 medical groups with rates and confidence intervals fully about the
medical group level average. The high-performing medical groups are below from high to low:

« Mayo Clinic

« AALFA Family Clinic

» Mankato Clinic, Ltd.

» Mid Minnesota Family Medicine Center
+ Quello Clinic

+ Allina Medical Clinic

« Boynton Health Service
- Sanford Health

« Entira Family Clinics

« Allina Health System

« Aspen Medical Group

Biggest improvement from 2011-2012
Not applicable.

Medical group performance over time (2010-2012)
Not applicable.
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Care that is Proven to Work: GETTING BETTER MEASURES

Appropriate Treatment for Children with Upper Respiratory Infection

Appropriate Treatment for Children with Upper Respiratory Infection

(Results at Medical Group Level)
July 1,2010 - June 30, 2011 dates of service

This measures the percentage of children ages three months to 18 years of age with a diagnosis of upper respiratory
infection (URI) who were not given an antibiotic prescription within three days of the episode period

(July 1 or prior year to June 30 of measurement year). Appropriate treatment is to not provide an antibiotic, since most
URIs are caused by a virus. A higher rate indicates appropriate treatment (i.e., the proportion for whom antibiotics
were not prescribed).

The statewide rate for Appropriate Treatment for Children with URI is 88 percent. Table 11 displays the details of the
2012 rate. Figure 11 shows the Appropriate Treatment for Children with URI over time. Since the 2006 report, the rate
has remained relatively stable. Chart 11 provides the rates by medical group. The rates are sorted by medical group
from highest to lowest along with the medical group average (the bold line).

Data collected for this measure are from health plan claims.

Table 11: Statewide Rates for Appropriate Treatment for Children with URI

Statewide

95% Cl Numerator Denominator
AVerage (Patients who were not given

an antibiotic prescription)

Appropriate Treatment for Children with Upper 87.9% 87.6%-88.2% 33,025 37,573
Respiratory Infection

Figure 11: Statewide Rates for Appropriate Treatment for Children with URI Over Time

100%,
90%
809%|___
70%|- -
60%]|- - -
50%| -
40%]| -
30%---
20%-- -
10%] - -

0%

2006 Report 2007 Report 2008 Report 2009 Report 2010 Report 2011 Report 2012 Report

Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 11: Appropriate Treatment for Children with URI (Medical Group Results) [l
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Chart 11: Appropriate Treatment for Children with URI (Medical Group Results) - continued n¥
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Chart 11: Appropriate Treatment for Children with URI (Medical Group Results)- continued n*
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed an average of 88 percent of children ages three months to 18 years, with a

diagnosis of URI, were appropriately managed without antibiotics. FirstLight Health System set the benchmark of
100 percent. Thirty-seven of 126 medical groups had rates and confidence intervals fully above the medical group
average. They are below from high to low.

« FirstLight Health System

« Express Healthcare

« Dakota Pediatrics, PA.

« Neighborhood Healthsource

« CentraCare Health System

« Metropolitan Pediatric Specialists

» Mayo Clinic Health System - Faribault

» Mayo Clinic Health System - Franciscan Healthcare
« Wayzata Children’s Clinic

« South Lake Pediatrics - Children’s Physician Network
« West Side Community Health Services

« Southdale Pediatric Associates Ltd

« Community University Health Care Center

« Fridley Children’s & Teenagers’ Medical Center

« All About Children Pediatrics

+ Hennepin Faculty Associates & HCMC Clinics

+ HealthPartners Clinics

« Allina Health System

+ Gundersen Clinic

« University of Minnesota Physicians

« Gateway Family Health Clinic

» MinuteClinic

» Buffalo Clinic

« FamilyHealth Medical Clinics

» North Memorial Clinic

« Partners In Pediatrics - Children’s Physician Network

« Target Clinic

+ Hutchinson Medical Center

» Mayo Clinic Health System - Albert Lea

+ St. Cloud Medical Group NW, So., Cold Spring, Clear
Water-Integrity

- Emergency Physicians

« Pediatric Services - Children’s Physician Network

» HealthEast

« Children’s Hospital Clinics Mpls, St. Paul, Tams, PACE

- Affiliated Community Medical Centers

« Fairview Medical Group

« Park Nicollet Health Services

Biggest improvement from 2011-2012
The greatest improvement since report year 2011 in Treatment for Children with Upper Respiratory Infection (medical
group results) was made by Murray County Clinic, whose scored increased by more than 24 percentage points.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent
decreases, and relative stability. The results are below in alphabetical order.

The following 17 medical groups achieved consistently high performance and above-average rates over the
past three years for Treatment for Children with Upper Respiratory Infection:

« Buffalo Clinic + Neighborhood Healthsource

« CentraCare Health System » North Memorial Clinic

« Children’s Hospital Clinics Mpls, St. Paul, TAMS, PACE « Partners in Pediatrics

« Dakota Pediatrics, PA. « South Lake Pediatrics

« Fridley Children’s and Teenagers’ Medical Center « Southdale Pediatric Associates, Ltd.

« HealthPartners Clinics « University of Minnesota Physicians

+ Hennepin Faculty Associates & HCMC Clinics » Wayzata Children’s Clinic

+ Metropolitan Pediatric Specialists « West Side Community Health Services

» MinuteClinic
Nine medical groups showed consistent improvement over three years:

« Alexandria Clinic « North Clinic

« Avera Medical Group + Renville County Hospital And Clinics
« Broadway Medical Center « Riverview Clinics

« Familyhealth Medical Clinics « Southern Metro Medical Clinics

« Mayo Clinic Health System - Lake City
Seven medical groups showed consistent decreases over three years:

« Altru Health System « Pediatric And Adolescent Services
« Central Lakes Medical Clinic - Integrity « Sleepy Eye Medical Center
« Fairview Mesaba Clinics « United Hospital District Clinics

« Paynesville Area Health Care System

Twenty medical groups had rates that were relatively stable over three years:

- Buffalo Clinic « HealthEast » Neighborhood Healthsource

« CentraCare Health System « HealthPartners Clinics « North Memorial Clinic

- Dakota Pediatrics, PA. « Hennepin Faculty Associates &« « Park Nicollet Health Services

« Emergency Physicians HCMC Clinics « Partners In Pediatrics

« Essentia Health - East Region « Hutchinson Medical Center - Pediatric Services

« Fridley Children’s & Teenagers’ « Lakewood Health Center « Stillwater Medical Group
Medical Center « Mayo Clinic Health System -

« Grand Itasca Clinic Faribault

« Gundersen Clinic « MinuteClinic

Sixty-five medical groups did not have a discernable pattern over three years.
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Care that is Proven to Work: GETTING BETTER MEASURES

Appropriate Testing for Children with Pharyngitis

Appropriate Testing for Children with Pharyngitis
(Results at Medical Group Level)
July 1,2010 - June 30, 2011 dates of service

This measures the percentage of children 2-18 years of age with pharyngitis (sore throat) who were given an antibiotic
and a group A streptococcus (strep) test rather than just an antibiotic for the episode period (July 1 of prior year to
June 30 of measurement year). Since pharyngitis may be caused by a virus, best practice is to test for strep when
ordering an antibiotic. A higher rate represents better performance (i.e., appropriate testing).

The statewide rate for Appropriate Testing for Children with Pharynagitis is 89 percent. Table 12 displays the details of
the 2012 rate. Figure 12 shows the Appropriate Testing for Children with Pharyngitis over time. Since the 2006 report,
there has been a steady increase in this rate. Chart 12 provides the rates by medical group. The rates are sorted by
medical group from highest to lowest along with medical group average (the bold line).

Data collected for this measure are from health plan claims.
Table 12: Statewide Rate for Appripriate Testing for Children with Pharyngitis

Statewide
Ave I’age (Patients who recieved an

antibiotic and Group A test)

95% Cl Numerator Denominator

Appropriate Testing for Children

: = 88.9% 88.6%-89.1% 39,213 44,132
with Pharyngitis

Figure 12: Statewide Rates for Appripriate Testing for Children with Pharyngitis Over Time

100%, -
90%
80%| -
70%
60%|- -
50%| -
40%|- -
30%|
20%]--
10%]| -

0%

2006 Report 2007 Report 2008 Report 2009 Report 2010 Report 2011 Report 2012 Report

Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 12: Appropriate Testing for Children with Pharyngitis (Medical Group Results)
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*Target Clinic ' : : : : : : : : o 2,787
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# WestHealth Urgent Care : : : i : b —ed | 221
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#All About Children Pediatrics-CPN : i i : = = = = e 123

0% 0%  20% 30%  40%  50%  60%  70%  80%  90%  100%
Medical Group Average 89%

*Urgent Care #Pediatric ] Lower Confidence Level/Upper Confidence Level n* =sample size

125

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.



MN Community Measurement 2012 Health Care Quality Report

Chart 12: Appropriate Testing for Children with Pharyngitis (Medical Group Results) - continued [l
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Chart 12: Appropriate Testing for Children with Pharyngitis (Medical Group Results) - continued
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Performance Highlights - Medical Group Results

Highest performersin 2012

Medical group results showed that an average of 89 percent of children 2-18 years of age who were diagnosed with
pharyngitis were appropriately dispensed an antibiotic and received a strep test. Priority Pediatrics Urgent Care
and Eagan Valley Pediatrics set the benchmark of 100 percent. Forty-five of 127 medical groups had rates and
confidence intervals fully above the medical group average. These groups are below from high to low performance.

« Priority Pediatrics Urgent Care

- Eagan Valley Pediatrics

« MinuteClinic

« Express Healthcare

« Pediatric and Young Adult Medicine

+ Northern Lights Pediatric And Adolescent Medicine

« FamilyHealth Medical Clinics

« Fridley Children’s & Teenagers’ Medical Center
« Wayzata Children’s Clinic

« Central Pediatrics

» Pediatric and Adolescent Services

« Urgent Care Doctor’S Office, PA

+ Neighborhood Healthsource

« CCMH-Montevideo Clinic

« Family Practice Medical Center Of Willmar

« Essentia Health - Brainerd Specialty Clinics

« Pediatric Services - Children’S Physician Network
- Foley Medical Center

« Target Clinic

« Fairview Express Care

« Multicare Associates of the Twin Cities

« HealthPartners Clinics

Biggest improvement from 2011-2012

« WestHealth Urgent Care

« Southdale Pediatric Associates Ltd

+ HealthEast

« FirstLight Health System

« Physicians Urgent Care Professional

« Chaska Urgent Care

« St. Cloud Medical Group NW, So., Cold Spring, Clear
Water-Integriy

« Park Nicollet Health Services

« Parkview Medical Clinic

+ Ridgeview Clinics

« Fairview Medical Group

« South Lake Pediatrics - Children’S Physician Network

« Children’s Hospital Clinics Mpls, St. Paul, Tams, PACE

« Partners In Pediatrics - Children’S Physician Network

+ Northwest Family Physicians

« Allina Health System

» Western Wisconsin Medical Associates

« CentraCare Health System

» North Memorial Clinic

+ Apple Valley Medical Clinic

« Albert Lea Clinic - Mayo Health System

The greatest improvements since report year 2011 in Appropriate Testing for Children with Pharyngitis (medical group
results) was made by Stevens Community Medical Center- Morris, which had a 34 percentage point increase.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent
decreases, and relative stability. The results are below in alphabetical order.

The following 25 medical groups achieved consistently high performance and above-average rates over the
past three years for Appropriate Testing for Children with Pharyngitis:

« CCMH-Montevideo Clinic « Park Nicollet Health Services
« Central Pediatrics « Parkview Medical Clinic
« Children’s Hospital Clinics Mpls., St. Paul, Tams, PACE « Partners in Pediatrics- Children’s Physician Network
« Eagan Valley Pediatrics « Pediatric and Adolescent Services
« Express HealthCare « Pediatric and Young Adult Medicine
« Family Practice Medical Center of Willmar « Priority Pediatrics Urgent Care
« Fridley Children’s and Teenagers’ Medical Center « South Lake Pediatrics- Children’s Physician Network
« HealthEast « Southdale Pediatric Associates, Ltd.
« HealthPartners Clinics « St. Cloud Medical Group NW, So., Cold Spring,
« MinuteClinic Clearwater- Integrity
« Multicare Associates of the Twin Cities « Urgent Care Doctor’s Office
+ Northern Lights Pediatric and Adolescent Medicine « Wayzata Children’s Clinic
» Northwest Family Physicians « WestHeatlh Urgent Care o
o
)
Six medical groups showed consistent improvement over three years: g
« Essentia Health - Central Region « Riverview Clinics cCD
« Lakewood Health Center « Southern Metro Medical Clinics =
« Mankato Clinic « St. Luke’s Clinics N

Five medical groups showed consistent decreases over three years:

« Mayo Clinic Health System - Faribault + Wadena Medical Center
« Owatonna Clinic - Mayo Health System + West Side Community Health Services
« University of Minnesota Physicians

Twenty-four medical groups had rates that were relatively stable over three years:

« Buffalo Clinic « Paynesville Area Health Care System

« Central Pediatrics - Pediatric And Adolescent Services

« Children’s Hospital Clinics Mpls, St. Paul, Tams, PACE « Pediatric And Young Adult Medicine

« Eagan Valley Pediatrics « Pediatric Services - Children’S Physician Network
« Express Healthcare « Priority Pediatrics Urgent Care

« Fridley Children’S & Teenagers’ Medical Center « South Lake Pediatrics - Children’S Physician Network
+ HealthEast « Southdale Pediatric Associates Ltd

« HealthPartners Central Minnesota Clinics « Stillwater Medical Group

« MinuteClinic « Urgent Care Doctor’S Office, PA

« Multicare Associates of the Twin Cities « Wayzata Children’s Clinic

+ Northwest Family Physicians » WestHealth Urgent Care

« Park Nicollet Health Services + Winona Health

Sixty medical groups did not have a discernable pattern over three years.
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Care that is Proven to Work: GETTING BETTER MEASURES

Avoidance of Antibiotics in the Treatment of Adult Bronchitis

Avoidance of Antibiotics in the Treatment of Adult Bronchitis
(Results at Medical Group Level)

July 1- December 31, 2011 dates of service

This measures the percentage of adults 18-64 years of age with a diagnosis of acute bronchitis who were not
dispensed an antibiotic prescription. A higher rate indicates appropriate treatment of adults with bronchitis (i.e., the
proportion for whom antibiotics were not prescribed).

The statewide rate for Avoidance of Antibiotics in the Treatment of Adult Bronchitis is 20 percent. Table 13 displays
the details of the 2012 rate. Figure 13 displays the statewide rates over time. The rate has remained relatively stable
since 2009. Chart 13 provides the rates by medical group. The rates are sorted by medical group from highest to
lowest along with the medical group average (the bold line).

Data collected for this measure are from health plan data claims.

Table 13: Statewide Rate for Avoidance of Antibiotics
in the Treatment of Adult Bronchitis

Statewide 95% Cl Numerator Denominator

Ave rage (Patients who did not

receive an antibiotic)

Avoidance of Antibiotics in the

0 0/— 0,
Treatment of Adult Bronchitis s lehozs ARz 4124 AP0

Figure 13: Statewide Rates for Avoidance of Antibiotics in the
Treatment of Adult Bronchitis Over Time
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 13: Avoidance of Antibiotics in the Treatment of Adult Bronchitis (Medical Group Results)
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Chart 13: Avoidance of Antibiotics in the Treatment of Adult Bronchitis (Medical Group Results) - continued n*
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed that an average of 20 percent of adults 18-64 years of age who were diagnosed with
acute bronchitis were appropriately treated and not prescribed an antibiotic. Target Clinic set the benchmark of 90
percent. Thirteen out of 85 medical groups had rates and confidence intervals fully above the medical group average.

These groups are below from high to low.

« Target Clinic

+« MinuteClinic

« Burnsville Family Physicians

« FirstLight Health System

« HealthPartners Clinics

« St. Croix Regional Medical Center

« University of Minnesota Physicians
« Express Healthcare

« Grand Itasca Clinic

+ Mayo Clinic Health System - Albert Lea
« Fairview Medical Group

« Entira Medical Clinics

« North Memorial Clinic

—
(]
—
+—
(]
(aa]
(@)}
c
=
—
(&}
)

Biggest improvement from 2011-2012

The greatest improvements since report year 2011 in Avoidance of Antibiotics in the Treatment of Adult Bronchitis
(medical group results) was made by Southern Metro Medical Clinics, whose scored increased by more than 22

percentage points.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent
decreases, and relative stability. The results are below in alphabetical order.

The following five medical groups achieved consistently high performance and above-average rates over the
past three years for Avoidance of Antibiotics in the Treatment of Adult Bronchitis:

« Burnsville Family Physicians

« Entira Family Clinics

« Express HealthCare

« MinuteClinic

- University of Minnesota Physicians

Ten medical groups showed consistent improvement over three years:

« Albert Lea Clinic - Mayo Health System

« Grand Itasca Clinic

« HealthEast

« HealthPartners Clinics

« Mayo Clinic Health System - Immanuel St. Joseph
« MinuteClinic

» Mayo Clinic Health System - Owatonna

« Ridgeview Clinics

« St. Croix Regional Medical Center

+ Wadena Medical Center

One group showed consistent decreases over three years:

« Sanford Clinic

Nine medical group had rates that were relatively stable over three years:

- Affiliated Community Medical Centers
« Edina Family Physicians

« Entira Family Clinics

« Essentia Health - East Region

« France Avenue Family Physicians

« Mayo Clinic

« Park Nicollet Health Services

« Physicians Urgent Care Professional

- Sanford Health Fargo

Thirty-six medical groups did not have a discernable pattern over three years.
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Results by Measure

Care that is Proven to Work: STAYING HEALTHY MEASURES

Section Contents

« Breast Cancer Screening — Measures the percentage of women ages 52-69 who had a mammogram during the
measurement year or prior year.

« Cervical Cancer Screening - Measures the percentage of women ages 24-64 who received one or more pap tests to
screen for cervical cancer in the measurement year or the two years prior.

- Colorectal Cancer Screening - Measures the percentage of adults ages 51-75 who were up to date with appropriate
colorectal cancer screening exams. Appropriate exams include colonoscopy, sigmoidoscopy, or fecal blood tests.

- Chlamydia Screening in Women - Measures the percentage of sexually active women ages16-24 who had at least
one test for chlamydia infection during the measurement year.

« Childhood Immunization Status (Combo 3) - Measures the percentage of two-year old children who had four
DTaP/DT, three IPV, one MMR, three H influenza type B, three Hepatitis B, one VZV, and four pneumococcal conjugate
vaccines within the HEDIS specified time period and by their second birthday.

» Immunizations for Adolescents- Measures the percentage of 13 year-olds who had received one dose of
meningococcal vaccine and one tetanus, diphtheria toxoids and acellular pertussis vaccine (Tdap) or one tetanus,
diphtheria toxoids vaccine (Td) by their thirteenth birthday.
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Care that is Proven to Work: STAYING HEALTHY MEASURES

Breast Cancer Screening

Breast Cancer Screening
(Results at Medical Group Level)

January 1- December 31, 2011 dates of service

This measures the percentage of women ages 52-69 who received a mammogram in the prior two years (the
measurement year or prior year).

The statewide rate for Breast Cancer Screening is 73 percent. Table 14 displays the details of the 2012 rate. Figure 14
shows the Breast Cancer Screening rate over time. Since the 2004 report, this rate had remained relatively stable, but
slighlty decreased in 2011 and remained stable in 2012. Chart 14 provides the rates by medical group. The rates are
sorted by medical group from highest to lowest along with the medical group average (the bold line).

Data for this measure are collected from health plan claims.

Table 14: Statewide Rate for Breast Cancer Screening*

Statewide 95% Cl Numerator Denominator

(Patients who were

AVerage screened)

Breast Cancer Screening 72.7% 72.5%-72.9% 209,451 288,135

*Statewide Average (above) includes those patients attibuted to a medical group AND those who could not be attributed to a medical group.

Figure 14: Statewide Rates for Breast Cancer Screening Over Time
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20%| - -
10%| -
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Caution is recommended when making comparisons from year to year. Annual rate differences can occur due to natural variation, changes in measurement
specifications, changes in data sources and other factors.
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Chart 14: Breast Cancer Screening (Medical Group Results)
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Chart 14: Breast Cancer Screening (Medical Group Results) - continued n*
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Chart 14: Breast Cancer Screening (Medical Group Results) - continued
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Chart 14: Breast Cancer Screening (Medical Group Results)- continued
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* Medical group level average includes ONLY those patients who were attributed to medical groups. This rate is used when comparing a single medical group to the performance of all medical
groups. The medical group average may be slightly higher than the statewide average, because it includes patients who accessed care more frequently.
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Performance Highlights - Medical Group Results

Highest performers in 2012

Medical group results showed that an average of 79 percent of women 52-69 years of age had a mammogram.
MN Gynecology and Surgery set the benchmark of 94 percent. Thirty of 174 medical groups had rates and confi-
dence intervals fully above the medical group average. These groups are below from high to low.

« MN Gynecology and Surgery + Gundersen Clinic

« Paul Larson Ob/Gyn Clinic « Women'’S Health Consultants

+ Adult Medicine, PA « Mayo Clinic Health System - Immanuel St. Joseph
« HealthPartners Clinics « Riverwood Aitkin Clinic

« HealthPartners Central Minnesota Clinics + Quello Clinic

« Clinic Sofia OB/GYN « Park Nicollet Health Services

« Dawson Clinic « Fairview Red Wing Health Services

« Premier OB/GYN of Minnesota « Owatonna Clinic - Mayo Health System
« Mayo Clinic + Allina Health System

« CentraCare Health System « Alexandria Clinic

« Edina Family Physicians - Affiliated Community Medical Centers
+ Northside Medical Center « Sanford Clinic

« Partners OB/GYN - Sanford Health Fargo

« Family Practice Medical Center Of Willmar
- John A. Haugen Assoc.

« Sharpe Dillon Cockson & Associates PA

« Obstetrics & Gynecology Associates

Biggest improvement from 2011-2012
The greatest improvement since report year 2010 in Breast Cancer Screening (medical group results) was made by
Essentia Health Ada, whose scored increased by more than 20 percentage points.

© MN Community Measurement 2012. All rights reserved. May be used by participating provider groups as defined in the Medical Group Data Sharing Agreement.
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Performance Highlights - Medical Group Results

Medical group performance over time (2010-2012)

We reviewed the data to identify patterns of medical group performance in medical groups with three years of data
beginning in 2010. We looked for patterns of consistent high performance, consistent improvement, consistent de-
creases, and relative stability. The results are below and listed in alphabetical order.

The following 17 medical groups achieved consistently high performance and above-average rates over the
past three years for Breast Cancer Screening:

« Adult Medicine, PA + Mayo Clinic

- Affiliated Community Medical Centers « Obstetrics & Gynecology Associates

« Alexandria Clinic « Park Nicollet HealthServices

« Clinic Sofia OB/GYN - Partners OB/GYN

« Edina Family Physicians « Paul Larson OB/GYN Clinic

« Gundersen Clinic + Quello Clinic

« HealthPartners Central Minnesota Clinics « Sanford Clinic

« HealthPartners Clinics « Sharpe Dillon Cockson & Associates PA

« John A. Haugen Associates

Two medical groups showed consistent improvement over three years:

« Barnesville Area Clinic
+ Foley Medical Center

Ten groups showed consistent decreases over three years:

« Hennepin Faculty Associates & HCMC Clinics » Neighborhood Healthsource

« Lakeview Medical Clinic « Sibley Medical Center

» Mid Minnesota Family Medicine Center « Sleepy Eye Medical Center

« MN Center For Obesity Metabolism & Endo. « Southdale Internal Medicine

« Multicare Associates of the Twin Cities + Wheaton Community Medical Center Clinic

Sixteen medical groups had rates that were relatively stable over three years:

« Adefris & Toppin Women's Specialists « HealthPartners Clinics

+ Allina Health System « Lac Qui Parle Clinic

« Cedar Riverside People's Center + Mayo Clinic Health System - Eau Claire
+ Clinic Sofia OB/GYN « Metropolitan Internists

« Community University Health Care Center « Northwest Family Physicians

« Essentia Health - East Region « Parkway Family Physicians

« Grand Itasca Clinic « Sharpe Dillon Cockson & Associates PA
+ Gundersen Clinic « Unity Family Healthcare - Avon

One hundred ten medical groups did not have a discernable pattern over three years.
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Please See Next Page
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Care that is Proven to Work: STAYING HEALTHY MEASURES

Cervical Cancer Screening

Cervical Cancer Screening
(Results at Medical Group Level)

January 1 - December 31,2011 dates of service

This measures the percentage of women 24-64 years of age who received one or more pap tests to screen for cervical
cancer in the measurement year or the two years prior. (For patients who are publicly insured through Minnesota
Health Care Programs, the continuous enrollment requirement is one year.)

The statewide rate for Cervical Cancer Screening is 75 percent. Table 15 displays the details of the 2012 rate. Figure
15 shows the Cervical Cancer Screening rate over time. Since the 2004 report, the rate has slightly decreased. Chart
15 provides the rates by medical group. The rates are sorted by medical group from highest to lowest along with the
medical group average (the bold line).

Data for this measure are collected from health plan claims.

Table 15: Statewide Rate for Cervical Cancer Screening*

Statewide

95% Cl Numerator Denominator
AVerage (Patients who were

screened)

Cervical Cancer Screening 74.8% 74.7%-74.9% 335,448 448,617

*Statewide Average (above) includes those patients attibuted to a medical group AND those who could not be attributed to a medical group.

Figure 15: Statewide Rates for Cervical Cancer Screening Over Time
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