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If you have questions regarding this survey, please call Scott Magnuson at 296-7198. ) &
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1996 State Fair Survey

Dear Fairgoer:

The Minnesota Legislature asks your help in determining the effectiveness of its
services. Please check (/) all the legislative services you have used.

Occasionally Frequently

(S + times per year)

(14 times per year)

RN
N

General information phone lines (For bill status, district information and
general information.)

Weekly newsletter (Briefly or Session Weekly) and other
publications

Public fax lines

E-mail to members and/or staff

Telephone "hotline" for committee schedules

Live television coverage - Capitol Report, floor proceedings or
committee hearing coverage.

Legislative Internet site (For bill text, bill status, committee hearing
schedules, journals, biographical information, etc.)

TDD telephone line (for the hearing impaired)

How do you learn about the actions of the legislature? Please rank as many as

apply to you.

Jot the mumber 1 by the source you use most, mmber 2 by your second choice, and so forth. If you don't use a

source, no number is needed.

Newspaper

Television (local news)

Televised committee and floor action coverage (Channel 17 in the metro -
area; public access cable channel in Greater Minnesota.)

Senate or House weekly newsletter (Briefly or Session Weekly)

Internet (Legislative World Wide Web Site)

Hotline (recorded line listing ipcoming committee hearings)

Radio
Word of mouth

T

Note: For results, see pgs. 2-3.



1996 State Fair Survey Results

Total participants - 1177

QUESTION 1
QUESTION 5

- General information phone lines

Telephone “hotline® for committee schedules

[ Never ] T e

4240% L Never | 838
76.30%
L Frequently ] 89 s
8.41% L. Frequeaty | 66
561%
| Occasionally ] 579 _
4819 [ Occasionally | 213
18.10%
QUESTION 2 QUESTION 6
Weekly and other publicatit K Live television coverage
L Neves 631 | Never ] 538
5361% 49.96%
L Frequently ] 211 [ Frequently ] 219
) 17.93% 18.61%
l Occasionally ] 335 L Occasionally | 370
28.46% 31.4%
QUESTION 3 QUESTION 7
Public fax tines Legisiative Intemnet site
L wever ] 912 [ Never. ) 854
T74%% 72.568%
[ Frequenty ] 45 T Frequently ] 84
3.82% 3 7.99%
[ Occasionally | 220 I Occasionally ] 229
18.69% : 19.45%
2 QUESTION 4 QUESTION 8
" E-mail to members and/or staff TOD telephone line
— Never ] 259 s - [ Neves il oy
72.98% 86.15%
Frequently | e [ Frequenty 17
5.44% 1.44%
Occasionally ] 4 [T Occasionally § 45

? 21.58% 12.40%



1996 State Fair Survey Results
QUESTION &

Rank - Newspaper

QUESTION 12

7.39%

697

59.22%"

20.56%

109

9.268%
2.8%%
025%
0.25%

0.08%

0.08%

QUESTION 10

Rank - Television (focal news)

HHEHEHHE

10.20%

QUESTION 11

Rank - Live TV coverage

JHHEH

HHHH

{éPl_sﬁons 9-16)
ease Note:

T2.64%
99
8.41%
13
1.10%
51
4.33%
59
5.01%

5.61%

1.19%
10
0.85%
10
0.85%

Rank - Weekly newsletter

HH A

©w

SEERERERE

QUESTION 13 |

822

78.33%
8.16%

221%

2.12%
2.55%

2.458%

12

1.02%

10
0.85%

Rarnk - intemet site

Never]

~

HHHHEEHEEH

932

84.28%

4.67%

10

0.85%

2.04%

19

1.61%

18

1.61%

15
127%

1.78%

1.78%

0.08%

QUESTION 15

Rank - Radio

Ne

A HH

JFHAF

-

QUESTION 16

22.01%

34,65%

153

13.00%
20.90%

6.80%

17

1.44%
0.59%

0.34%

025%

Rank - Word of mouth

THHHHE

o

|

-
=

1848

89.04%
2.55%
0.42%

017%

0.55%

"
0.93%

17
1.44%

2.45%

229%

0.08%

i

HHAHHHHH

503

42.74%

21.58%

38

3.31%

7.48%

17.16%

59
5.01%
17
1.44%
10
0.85%

0.42%



