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MESSAGE FROM THE DIRECTOR

¢ are pleased to present the 2007 State Services for the Blind (S5B) Annual Report
celebrating the partnership with our State Rehabiliration Council for the Blind
(SRC-B), customers and other stakeholders including the Legislature.

< . " - :
I'his vear broughr irs share of sadness. In August of this vear, we lost a colleague and fnend,
Michael Youne, who }uch‘d away all oo soon. Mike was the budeer director for SSB for rwelve
vears and worked on previous vears' annual reports. Mike is ercatly missed and we are gratehul

for the OpporTunity we had o know him and o work with him.

I'his has been a most productive year for S5B as we worked rowards realizing our mission. |

1 e, | =l ry i . . . | % -
would like 1o share with you some important highlights of our partnership over this past year:

w Achieved wj;_',niﬁ{.ml success at the Minnesota State Legislature: received a $900,000
appropriation to the Communication Center replacing Vocational Rehabilitation (VR)
dollars which are needed to provide services 1o people preparing for employment; a
£100,000 increase to match future VR federal funds; and assured SSB's participation in the

study of state electronic data development and storage (*Open Document Formar™).

= Reinstitured a major marketing efforr by once again having a booth in the Education
Building of the Minnesota State Fair where SSB distributed 10,000 handheld fans with a
message in braille and SSB contact information, braille alphaber cards to 120 reachers, 145
volunteer application packets, and thousands of other pieces of information regarding
blindness.

= Continued to moniror the Minnesota Stare i.f.ip'l[ul FESLOFALION Project [o ensure continued
and appropriate space for the Blind Enterprises Program vendor—a site 55B has had since
the 1940s.

m The Workforce T_'};j\';-hrpmum Unit served 1,054 customers and assisted 81 customers 1o

seCure umplm]ncm at an average hourly wage of $14.07.
= The Semor Services Unit served over 3,432 customers—the lareest number ever

= Donors contribured $210,554 in support of the Communication Center, including in
kind donarions valued ar $21,571 and a bequest tor $5,181. The Communication Center
would find it difhculr to maintain, let alone expand services, withourt the support of these
1,806 donors.

All ol these ac ..nmp|i-|".rr|-:r=n WErT puu.ihi; because of the input and commitment of the SRC-B,
the quality and dedication of S5B staff, the hard work of SSB customers, and the contributions
of other partners—truly a "Formula for Success”. Thank you! Working rogether we make a
positive, profound and lifelong difference in the lives of blind, visually impaired and DealBlind

Minnesotans. [JHR

§ =

I r"ﬂf- |»"{'i e g - .ﬂ.:mll‘".

Charles Hamilton, Director
State Services for the Blind
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MESSAGE

ederal Fiscal Year 2007 has been
a productive year for the State
Rehabilitation Council for the
Blind (SRC-B) and State Services for the
Blind (S5B). The majority of the SRC-B’s o
acovitles took |}|3C-.: within committees and ! " i
rask forces. | /

Back row: Chuk Hamiltan, Jennifer Dunnam, Jan Bailey, fane Tolanao,
The SRC-B listened and advised SSB scaff Elizabath Brober, Coralmae Stenstrom, Tom Scanfam,
as riu*}-‘ Jooked at the pros and cons o fudy Sanders, Fannie Primm, Michael Malver.
moving to a new location. I personally Seated: lynnette Boyer, Steve Jacobson, fean Martin and
sighed in relief when it was decided to stay Rebecca Kragnes.
at the current facilities at 2200 University
Avenue West in St. Paul. Soon after being
elected chair, 1 wrote letters on behalf of the SRC-B to 51'11_‘.::1gf1.' support allocation of an additional
$1 million dollars for SSB’s budget. Consumer organizations of the blind joined the effort, and 1
am pleased and thanktul o report that our request wis gr;um_-d_

The SRC-B added a '[-L'Chllnlug}' Task Force this vear which will serve two purposes. First, it will assist
SSB in their legislarive obligation to report on the impact on blind employees and citizens regarding
the }‘.I{‘lhrift‘.rh: ;1L‘lt‘:p[i(‘.u!‘| of Open Document Fnrln:ﬂ'ting by state govVernmernt. The -1"1.?{_"]]1{']'['};{_';' Task
Force's second purpose is to gain an understanding of access technology and training services available
to S5B’s customers. This task force will present a report to the SRC-B. The report will contain the
essence of whar was learned and any resulting recommendations to the Council,

The SRC-B also had a rask force to examine and comment on the draft document called “Strategic
Performance |‘].;|t11i11g“ puh]iﬁ]'l{:d E‘y}' the Rehabilitation Services Administration, The Council is
expected to receive and adopr a final report in early FFY2008.

In late July, I atrended meetings of the Great Lakes Region of the Council of State Administrators of
Vocational Rehabilitation held in St. Paul. The meetings were co-hosted by SSB and Rehabilitation
Services. Administrators from other states came to learn abour the agencies and functioning in a
one-stop system.

It is worth noting that—thanks o tunding from the Department of Employment and Economic
Development—FFY2007 was S5B’s comeback year at the Minnesota State Fair. Council members,
staff, and other volunteers worked in the $5B booth every day at the fair, Brochures about SSB were
distributed. A free souvenir fan appropriately called “Braille on a Stick” was also offered. FFY2007 was
a productive year, and FFY2008 holds the promise to be just as busy for the SRC-B. 1 look forward to
committees and rask forces continuing their great work throughout FFY2008. RN

W

Rebecea K ragnes, C “hair
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MAKING THE WRITTEN WORD AVAILABLE TO ALL

|‘-".'l-

River home.

C. Stanley Potter
1918-1988

G Sta.nley Potter (1918-1988) was the visionary behind
the development of the Communication Center and the Radio
lalking Book. By the mid-1970s, he helped spur many other radio
rﬁ’rm’mg SErvices ffumfgfmm the country to greatness, advocating
strongly for quality recording using curvent, local material.
He was the first president of the Association of Radio Reading
Services, and bhe retired as SSB Director in 1985. Community,

state and national awards lined an entire wall of his St. Croix

The iollowing reminiscence by Potter appeared
i
the Radio Talking Book program guide in

May 1988. Frank Rarig, Jr. was the secretary of

the Hamm and Wilder Foundations of St. Paul.
Margaret Kelley was one of four children of
William Hamm 5r. Margaret and her siblings
were the first Hamm Foundation officers, After
the Communication Center was first established
in 1953, Joni Jonson became the director.
Nancy Peabody was tape librarian. Alan
Peabody, also invalved in the Communication

Center in its earlv davs, was her SPOUSE.

| asked Frank for the sum of 58,000 wo '{‘rj;"nr'-
a volunteer rr:unnfir'_n_: project. He was :l:':*_'.'.'c{' on
by Margarct i'{\-i!c_r. and we soon had our first
volunteers, who recorded a magazine called

ih\ \hrllll.“l.'i.i!'] onto little green discs, '~'-EEI'|..L!-

w ]*|.n'u{ back on the Library of ( ONETess ]nri‘.‘.-
]'l|.1'.. reproducers. | went over to the University,
to the speech department, to inquire about

s for the Blind 2007 Annual I-.:--|-|-".



MAKING THE WRITTEN WORD AV,

students who might want a part-time job
working with the recording project. Alan
]’L'ﬂi“ Hj}" i ['.IL|. .Iﬂ_”]i |l'|'|'|.\';_'|‘|1 were ]'E.‘I'_'(fll'l'l.!'l'lL'l'l".lL'ii
to me, and we hired them. | remember Alan
and Joni standing here singing the Girl Scout
Songbook accompanied by Nancy Peabody. A
'|'L'L.”]'L“'|1g]|..!{i |]L'f."']'| T".:".l'lll"ﬁ['ff.l S0 [ll.!: h]i“tl SCOUS

L'I]lll{_! |Q‘;'|.I'['! l|‘H.'.II;I'| lii'lk‘ "n.'p’ﬂﬁ.!.‘\' .1[1I;.|. I]H.' [!I'Ill.‘ii.i.'.-l

Potter shares something in common with
P'rince, GPS system, Hubert H. Humphrey
and the 1980 Olympic Hockey Team. They

all changed Minnesota.
i

The "MN150" exhibirt at the Minnesota
History Center launches the 2008 celebration
of 150 years of Minnesota statehood by
l'HF"]'.lr-l“f_._E C I'I.l.l'll-_"L'\ W r{]ll;_’\h[ |.'|:| |,'||.'I"|'.-'L'r1-ﬁ||
people, such as Potter, and by ordinary
citizens—changes ranging from those that
have shaken up Minnesota to those that have
rocked the world. More than 2,700
|:|l'|||'li|'|..:|1i1.'|]'|.\ ]313[]“.'!'. 'il] |.|'1'.||'|'|. r"t1 il!“L'.’ilHllﬂh
living in every corner of the state, as well as
across the globe.

“ni.;_\; Potter takes his ]7|.|L|.' among 150
Fwnph-. pl::u;n and 1hi”i-'-“ I!im]m]inf_,_[ Prince,
GPS System and Hubert H. Humphrey) as
presented in the “MN150" exhibir.

= [ {L' Was a I‘Lfl".I]"H.] marn, [ht' f_._:r:EI'II.IL'H I[Tan I cver
mert,” said Cheryl Merrill of St. Paul, who
nominated Porrer for the honor.

Potter had a saying he often used, 'Good
enough is never good enough,” according o
Merrill. “He believed |,'|L‘.HF.|]L' who said 'gnnd
enough’ had quit before they had really

demonstrated their L.!'l'-‘.ll'.li]i[lii.'ﬁ.“

ILABLE TO

MN 150 exhibit developer and author Kate
Roberts described Potter in the companion

book to the exhibit ‘Minnesota 150"

“Reading a best seller, fHipping through the
pages of a magazine, scanning the headlines of
a favorite newspaper for people with

i|'|1|;1:{':r|:d vision, these experiences are difficulr,
if not impn:;ﬁih]u. In 1969, C. Stanley Potter,
an amateur radio enthusiast with impaired
vision, developed a solution to this problem.
With his friend Bob Watson, a former neighbor
who was wnr!iin;__', for NASA as an engineer,
Patter dm'ﬂn]!;'d the Radio Reading Service,
the first such service in the world, using the

FM subcarriers of Minnesota Public Radio.

Stan Potrer and his brother, Bill, were both
|1:1_:.1||}.' blind. After :wprndirl; time at the
Minnesora School for the Blind in Faribaule,
Stan and Bill persuaded their parents to
move to St. Cloud, where the boys were
mainstreamed in public schools. Stan went
on to complete bachelor’s and master’s degrees
at public colleges; for his dissertation, he
transcribed the first Braille version of the
Minnesota Multiphasic Personality Inventory.
Porter was director of the Minnesora Scate
Services for the Blind from 1948 until 1985,
It was during this time that he and Watson
introduced rheir radio station.”

|.n ]1L‘r |'|.['|]'|]i”.“i'.”'|. (. j]lL‘[_ll.l :’\’1{'“"[" ‘n-'-'[iil“\:
“His idea to establish a radio station for
the sight impaired was complete genius.
Singce its inception, more than 160 starions
worldwide have been established. The daily
|'|L"A.'A.'\!'-‘.{|_'.IL‘F .|.|'|l.| current I".‘h[ ‘-L‘"L'l':\ are rwo

types of written words read on these stations

each day.” BN
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Federal

Federal Funds

STATE SERVICES FOR THE BLIND — 2007 Budget Breakout

Percentage of
Funds to Total
Funding

Basic VR

Supported Employment
Training Grant

Independent Living (IL)

IL — Older Blind

Special Education Agreement

Total Federal Funds

Total State Funds

$8,268,000
$16,000
$75,000
$54,000
$510,000
$475,000

$9,398,000

4,940,000

Other Funds

Gift/Bequest

Special Revenue
Communication Center
Business Enterprises

Total Other Funds

Total In-Kind Support from

Volunteers

SSB Funding Streams —
Fiscal Year 2007

.
Stale

29%:

Waorkforce
Develo

11“’!["!’11
47

2007 Annual Report

$237,000

$302,000
$664,000

$1,203,000

$1,738,000

SSB Funding Distribution —
Fiscal Year 2007

& SETIN0T

. * .

f cimmuncation
Center

249,



WORKFORCE DEVELOPMENT SERVICES UNIT

Or CUSIOIMErs such as

Deanna Langton, Workforce Development Unit Statistics

| Ncresa | AV IOT, |l.‘-‘-'x

FFY 2007 FFY 2006 FFY 2005

Anderson and Mohammed

A\bdel-Magid, the Workforce Sptin o fuid 81 9% 125
Development Unit of 55B
Weekly Salary Change

ensures delivery of
ﬁ]_‘l{_:':l,_.,l1llbl'| Closure

$202.00 $159.88 $208.27
rehabilitation services
individuals need to prepare ﬁ"f&fgu WE'EE pE'I' 5] 4.07 5]4'35 51 3.33
for, seck, g;ain or rerain

L'|:1P|H}'t‘|1¢:|1r. Services take Number Served | ,05: 1,140 1,219

many forms and mayv include:

BEP Sales Volume 57,801,636 £7,925,910 $8,337.,949
m vyocational assessment ) _ - .
and counseling BEP Average Net Prolit 238,454 538,31 $38,1319

B raning 1n adjustment

1

o blindness, brai
: IV
iob secking Colleges and University BEP provides training and
CATIOa Svsrem, and learm aboun SUPPOIT [0 blind Minnesotans
profcssion 1l food-relared s they can become self-
m job placement organizations. Yet another employed. These small
assistance; and customer may need the businesses include operating
m job adaptation assistance of a human reader snack bars and counter
IL.\_NM_“.‘IH._ to facilitate test-taking at operations, providing vending

1% all al | school. All services a customer  machine services in mulriple
t% all about the customer : . RTE
I" | | may require to reach a specific  locations and combinations
he customer and counselor ; ; ; ;
| | ey ide o career Hl.h.ll are reHected in ol u'ulldm;: and counter
WwWork togemner o inciuae the i
ol F their 4_-m]u|:n.-|m-n| ]'-|.m. operations, BEP blind
rgnt mix or Services into an
i e ¥ vendors operate businesses
employment plan.” A newly Rehabil 2ot b Cantial tostne
i | | Sk et 1 senabDiicanon Counselors in al the .|| (18] P Al
blind customer, tor ex: le, ; = ; :
'y e L I 12 field othces. including 11 buildings, at rest areas and
mayv need the full spectrum o = ; . i
' WorkForce Centers, as well as  travel informarnon centers
lud
SETVICES, INCIudIng asscssmcnt,

¢ e : a nerwork of private vendors statewide, on multple
41, Dralie, and - I .
Lk 2 across Minnesota, provide MnSCU campuses and 1in
o Dlhindness . 4
[hese SCIvICces SOIME Private industry
locanons i.‘:nh','xw.lr"'..l.!.
a 5 L i i - | s
Alco included in the technmical and clencal sratt
Workforce Development Unit  provide training, manasement
3 1
is the Business Enterprises assistance and rechnical
Proeram (BEP) SUpPOTt 10 these legally blind
through the Minnesota Stare s £

vendors. [IRB
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spotlight

Deanna Langton

Experience in braille, a computer and a summer

crash course in a popular screen reader used by

individuals who are blind and visually impaired,
JAWS, bhelped Deanna Langton land the job.
loday sheé’s teaching others the same skills her rehab

OOt f?ﬂ’.-frr}?‘ J’f!.’fﬁff}f .f.} er.

ach morning 25-year-
ld Deanna Langton
boards the first of
three buses that will rake her
(§] I"t"l;l]'l”i.".l.l."i]lih. INNEr C ;H:'.'
location of the Project for Pride
in Living (PP'L) Learning Center
where she works as a project
coordinator for the Health
Careers Partnership.

I'he Health Careers Partnership,
a PPL employment and job
training program, partners with
Abbor Northwestern, Children’s
.\'[innv:tpnh.&. MNorth Memorial
and Hennepin County Medical
Center to |1:_'Ep their current
"n."n'ﬂf']{l,_'l"i move {[l_‘l [l'l:l._' |1'|.L!I,_|Cr

in the healthecare profession
through Adult Basic Educarion

[ |.1h.\L'.\ .!]'ll] |;1L'r.‘11!l'|.'|]
development counseling. Last
August a dozen graduates of the
program completed the twelve-

"'.'\'L‘L']\' COLIrse,

Part of Deanna’s job will be to
work on recruiting individuals
tor this class while providing
follow-up to the first-session

grads and markerting the program
in hospital newsletters. She also
talks it up with hospital human
FeSOLICes |'i.'!‘|".'ﬁ(.‘!'|1.;|.|. i"n-'L'h dal iLi
relies on word-of-mouth within
the community. In between are
calls to students urging them w
take their college entrance exams.

For this University of St
Thomas graduate, her first job
is a dream job.

Legally blind since birth,
Deanna is a Minnesota native,
born in West St. Paul. She
learned braille and received
orientation and mobility
training with an irinerant
teacher in pre-school and grade
school. State Services for the
Blind brailled all of her
textbooks from kindergarten
i!ll'('l'll_ﬂ]l !'IL'I' .‘\L'I'IIII.]T _'A.'L'.H' ar
H-.'nrj.' .‘iihh*}' Hisl__[h School in
Mendora Heights.

“l remember S5B provided me
with a Perkins brailler in
elementary school and a braille
note taker in junior high,”

WORKFORCE DEVELOPMENT UNIT — spotlight

Deanna says. "1 was exposed to

JAWS from my itinerant braille

lt‘LlLlIL‘I in I:]iu]l ‘:-Llll.'l{'li.“

Her need for SSB services,
assistive devices, and guidance
I.r|.||['| I.ﬂ”]'”'i.'l L(‘l”l.‘lL'll'lT .Jl.ll
Wasserman all increased when
she began college ar the

University of St. Thomas.

“The Communication Center
was great, she said, “They
would record or braille any
textbook or article | needed for
class, and the turnaround rime
was great!”

Ii'l L“[]ill]lL[.“.JH '“'illl
Communication Center
services, Deanna also used the
National Library Service for the
Blind and Physically
Handicapped (NLS5), a free
lihrilr:\' ]'lr['l‘_L'ril'l'I'.l “I'- |'.|T;!i||L'. ..]l'.l[l
audio materials circulated o
eligible borrowers in the Unired
Stares In pmt;l:;_!‘c-i-rur_' mail.
I'his service is delivered locally
through the Minnesora Braille

'.I]I'lj -l.'.l“'illJlE'l H'Ui.'lli |.il11';1r}'.

Deanra Langton continued on page 9,
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WORKFORCE DEVELOPMENT UNIT — spotlight

Desnna Langeon continued from page 8
In the summer of 2004, Prinr o
graduate school Deanna wok a
much-needed crash course on
JAW'S and Kurzweil, 2 sofoware
product in which scanned printed
documents and digiral hles,
including email and dlectronic
books are converted from text o
‘1 sruck

with whar worked for me, and

Specy h and read aloud.

up o that tme it was the Pedhns
brailler,” she said of SSB-provided
Computer training and assistive
devices. SSB provided her with
JAWS, which she contnues o

1
r;]x on or wiork.

Onee Deanna was equipped

with two degrees—a bachelor’s
degree in psychology and minors
in sociolopgy and English

and a master’s in counseling
psychology—that didn’t signal the
end of her relationship wich SSB.

“558 also connecred me with

Bl spotlight
Theresa Taylor

job leads and the Business

Leadership Network, and |1:.-|p«:d

with mock interviews,” she sad.

Counselor Jannae Hanson-Parkes
kept her apprised of other carcer
OppPOrtuUNItics and alternaove
career directions 1o consider. She
also worked with the Dakowa
Countv WorkForce Center and
the University of St. Thomas

Career Development Center.

PPL has provided her with a
deskrop computer containing
JAWS. Her employer also brailled
labels on her students’ files and
oriented her to the ofhce.
“Basically 1've been the trainer on
blindness ta PPL and stafl,” she
said, The Communication
Center remains in the picrure. “1f
| need materials tor a PP’L meeting,
the Communication Center will

Curmn [|'|L_'!'|L .II!HIIH.].“ ‘1|I!IL' H.!iii.

Despite a dual-sensory loss, shes completing a
Ph.D. with technology customized by SSB staff.

cople with a hearing loss

can lose vision; i‘L‘U!:T‘iL'

with 4 VIsIon |1'I\'H can ii]\d{‘
hearing. In any event, individuals
have to learn to access their world
J.i”]L'FI._'I“l". |!'|'.H] i J‘ll'.'['.’\l: M1 W hU I'.I.!.‘-'

mlu.-]_l.' a4 VISIOn of ln—..u'iug loss.

[‘.-;nirlc who hrst have a vision

|IH-\ .Ilui krnm !".II”L’ W i‘m ﬂ'la:r!

-.‘Kik':l'iur!n.' a |'1r.1r1r!5', loss have the

-.Id'n”“-.i}'.k' l.r1 i‘t'”'l?_"‘ .ll'lil'.' [0
retrieve written information via

braille. And people with a

li_{l.]._li scnsary !H?«?\ ‘-'-]H.] ]'LHL'I'H'H' hﬂ[l:‘.l

Afrer work, Deanna boards
Metro Mobility for the nde
back to West St. PPaul. In her
unscheduled time, she x'l1i11\w
listening 1o music and artending

IMHISIC .1.| periormances.

"'-H\.-.ELH wWils 1}1{ MOsT

|T1|."I"T'[.1.f'l'[
skill or service that SSB
pron wded Deanna? “The

computer, she said

The SSB services she received
WETE H'llh“\ |1|_'h|r||.{ her l.htlh.:.'
of carcer. “The rehabilitation
and vocational services |
received throughout my life,
and my ability to set and
reach goals and make
decisions are skills I now
teach to students in the
Health Careers program. |
lave to !:1liL|E' |u'up||.' to the

best resources.” RN

braille and sign language

% |t'|i"|"'."‘~.i I.I‘n'l“l |1.!"|l..' maore

t'il_‘li'll.:r‘l'w tor communicaton [h.i]'l

a person who only knows braille

or un]_l. knows “LH”‘ ].mp‘u.tgr.

Fhevesa Taylor continued on page 110,

such
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State Service

Pheresa Tavlor continued from piage Y

Theresa Taylor ‘just wanted to
be a number’ and experience
four seasons when she left her
rural Vermont home and moved
Tt ..'\"'“]"i]'lL'HUl'.l ITo e [l!'.li'l. l.'“-'L'”l"l-'
}'-L"dfb: :]gu, [1‘;](!.':1}", ﬁ':'.H'.' i‘n ol |'i|.||'||.|.'|i.']'.
although maybe not the number
she had in mind. Taylor is the
E?l]'."‘.-r F]t'r.'\'“]'l i]1 h’{j[]l\L'.\(]i.] '.!”.1.]
th{.‘ L'{]ll!]tr}" tD |'|i|.'!.'1.' l]Hf_'tl hr:liﬁ”ll.'
CART—Communication
Access Realtime Translation—
as she pursues her Doctor of
.'*.J]inihtr_w.' studies at Bethel
University with l'l.'i.'l'l]'ll.]!ﬂLLrL'n.'

provided by S5B.

CART, similar ro closed
L';lpli””i.”g Il tt']L"\"ihiUrh iﬁ one
Wy PL_'{'.IP‘]L‘ "r'r"h{} 4arc I]li]'l.d d r'l.l..i
have a hearing loss can ‘hear’ a
lecture but only if they know
lﬁllgijllt'. Fﬂ'r j[ldi"r’ilil“llh “-']‘H‘:I arce
'LE'L‘“.E rhl' Wi_:TL].'_L; Aare |_1r{!jl'ﬂ:tt1] Onto

4 S5Creen "n.'n."l'lil.'i'l [I'I(_‘:H' can I"'.‘:{Li.

While sitting in the classroom,
Taylor uses her braille display to

‘hear’ the lecrure with the aid of

Lisa Richardson, CART
“'.':”lf_\'[:riln.‘l'.. I‘:]l':ll!ig]‘l‘l RL‘}'JUI'I:;IIg
& Caproning, Taylor's Swiss
and South African professors
were amazed at the rechnology—
'.I]'H.] E"Tl"]'li.‘il"’.l o l.!]'\'.L' news “l..
the new braille CART back to
their respective countries,
Richardson said.

She lost her vision over time as
a child of 7 and 10 and worked

with SSB in the early 1990s.

As an adult, Theresa experienced
a dual sensory loss; she lost her

ar the Blind — 2007

hearing in her left ear six years
ago as a complication of Stickler
syndrome. Roselee Siegler, 55B
counselor, then helped her with
independent living skills and job
goals, and DeafBlind Services
Minnesorta also provided Taylor
with assistance.

“Individuals who are DieafBlind
cannot be placed in a single
category, she said. Taylor has
minimal hearing in her right
ear and describes herselt as

']'.nmﬂmmﬂ_v deaf” in her left ear.

“Roselee made me feel affirmed
it'l'.'hl_"ll“.' []j\ H"L'”.\{]r:r' |lih’.‘| .lr]d
i_ll".'.';l}'ﬁ |"|'.I.\ I'I'l".L [ilTHL'. T Ti_ll(i‘ note

of what I'm feeling,” Taylor said.

In part, Taylor's confidence and
FT‘LT‘\['I-] l.'{] .E”Ll [”'E Fﬁ:ﬁhiﬂ”;ii SUCCESS
|'|H|._'A.' I“_‘ LiTtriITll"L'd ti |(].‘\i|]g !H.'r
vision and |:':.1rnir|g braille early
in life, before she experienced a
hearing loss. Chronologically,
she is considered blind and deaf,
said Pam Brown, SSBs Workforce
Development Unir Director.
I"r(_"['l'll.(.”l'lrl}". |.|'|.{_'|'l:1ﬁ i ri.‘.‘iiﬁ[:l“L'L‘ (€8]
learning braille among individuals
who are deaf then lose their vision;
or if they do learn it, they achieve

a limited level of |1mﬁ|._ict‘n_'_x'.

Taylor, an ordained pastor with
Internacional Ministerial
Fellowship, speaks to church
gr{:ilpk .!nd PLL\I“F:[[ ASS0C i..u i{jll\
about ministering to the needs of
congregants who have disabilities.
Through her ministry, Seek the
Son (www.seektheson.org), she
helps church personnel navigate

Annual Report

their way through ADA, ofters
i,‘nnﬂi[;t-h:mdling skills tramning
for those with disabilities, and
works with local hospitals in
attending to the spiritual needs
of patients with disabiliries and
their families.

55B' biggest impact on Taylors
Pﬁ'rﬁf]n:ll :!]'l.l.l Pr”l:;.'.\“i”ll.;-l] ]i.['..'
may be in technology. SSB
provided a Braille Note, a
portable notetaker which uses
hf.{i.”t‘ o l]ﬁ}LLiI[!E'[‘]‘l L||1t{ rl’.‘[[llE"\.'C
informartion; a braille display;
and a cell phone, which provides
another way for the various
F]iL‘L'{.‘H ”l:. |L'L']'|.|10]“g"&" Loy
communicate with each other
and with Theresa. Siegler and
Dave Tanner, S5B Assistive
]"L'Lh]'l“ll:l;:}' 5[:}{:L']J|ihl~ Ilﬂ:tp['i.l

E'Hl[ [l'IL‘ |L'L'.|1I'IH.|HLL'L'|.' H]i_:"L'l.]'t'l'_‘F.

Her home is L'i._1|_|i.P'|_‘.lL‘l.I with a
pager system, bed shaker (in
case of fire and when Ken, her
HPU‘IL\L'. iﬁ ot Uj:-‘”“'rli]. J.l.lr]'ll
.|]'|1.1] dl]("'l'l]l..'l[.l.}t(‘}]?lf U\.'h“ 415
Llf.!]‘;l]ll! .!].‘\'U h]i.l'lil can rl'."ll{
Z\'iH[! |.1ri:_._:ll;tgr_‘ 1]1“]“;':! [:!l'."'i](.‘
signing, or by feeling the other
person’s fingers. For the last
year, Taylor has been taking
tactile sign language rwice a
week. In tactile kignin_t.__:" you
have to be close to the other
person, she says. Her small
I'l'.l“l'.]ﬁ dare [J.'i'k'.'-lrj.t'i.l 13_'& !‘;Cﬂ..h. d5
[}1(.'}.' L]E‘n!l}[]H[r:llL' hll"r'-' f'.:l(.'ti.lt'

signers Communicate emotion.

“Theresa is truly an exceprional
woman with an exceprional

family,” said Siegler. HEN
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[ L2
Jesse Anderson

“You have to f’:'.m'rJJ.'.:;'M'pmpfz' to water and then teach
them to swim, but with Jesse, all I had to do was point
in a dirvection and he was f’f‘}’f]mr-” SWwImming ’(’“’*_’rf 'H'ff_l'

across the lake by the next time I talked with him.”

Y% H O SA ir. Br:

Al |'|1| thar |||'Ll.c

Libra, S5B counselor

.'-'I'I.II'I'I‘\-1I-1'.I.1'I!I-ii ||'-|Hlfl:‘_1|3l ||tl.'
;th“-. L |nlu| SYstems: 1L'.li.i
1 HI.IIIII.'It]. |].I:i.:| no :.Il'l_'J.' |,'rl-"II[ I”lJ\I[.HLHi |'H'l|'lt'\‘-

idea how ||'|-.|:._-.||;1|.|| her words ("You almost have to put them

Wi I1I|11 |'II.'.

on the Hoor™); and in 7th grade
i

vocational rehabilitation
services from the North Dakom
Department of Human
Services, he was mulling over

his n;\l':nuk. I'he University of

otlight

attended the North Dakora Minnesora Crookston had a

Libra mer Jesse Anderson in School tor the Blind for a year. better academic program, he

"1"“'5'-“"" 2005: less than cthree tele, 50 he transterred there

months larer, he had moved *1 had a teacher's aide in third and ;_:r':uiu.lu'd in 2003 with

to the lwin Cities for an and tourth grades and took a bachelor’s degree in

internship. By the summer math, science and physics,’ Informarion |k--.hn--|n;;1.

of 2006, he was hired as an Anderson said. p.’.:wd
Goalball for the North Dakora

School tor the Blind tor a few

."'~LL:L.|;'_-_-r1|-.r'-I .Ill-.l d THNRNNCHT

assistive technology spe ialist in technical communication

in Davtona Beach, Flonda.

vears and baskethall for a Special Ihen life took over. 1 was
I'l VLT o SSCTHICT '.H.".'.:",_-.'.u,.1""!'.1: [ &L ] 1:l i CK of Limc 1ang
No Dakora to Dayto | was rorally mainstreamed a job,” Anderson said
s I INs & ICTImc
lecisions and a bump By the nme Anderson was a For the next two and a halt
I ong the way, bur third-vear University of North vears, Anderson bounced
da lersons career Dakota student and receiving around, atrendis reer faun
I 5 N0 SIPT d looking tor ioh b
Oof stoppng -I.'-"-".|!:|:'.-__' esumes onunc

« . - He put his goal of
M innesota is better. ' ;

Anderson, who grew up attending graduate school

Theirservices are stron ger
and better.”

with a brother and sister on hold o pay oH

g |
on a farm, has always been ||r1».l|..':.'_r.u1||..|ll.' school

legally blind. He was loans,
Jesse Anderson
computer whiz, former 55B
customer now living in Florida
 A— continued om page 12

State Services for the Blind

2007 Annual Report
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WORKFORCE DEVELOPMENT UNIT — spotlight

Then in .J"l.1|g1|.\1 2005, ||n't':u;__:h
a roommate, he met Libra and
applied for services with SSB in
Minnesota. He and Libra had
|.]L‘L‘|| L']1\L|]]i[j§; on a l.i.lil_"\. h.‘lhih
for a few weeks when Libra sent
him a notice abour an assistive
technology opening for an

A rrlcri('_'.m'|1k volunteer,

Anderson learned about an
AmeriCorps opportunity called
CTED or Communiry
TL'L":]II['IJU!:::'. ].'.I'l]l'.l{'l'\"\.'i.‘r]'liL'E]l
Project. "Jovee was very
instrumental in getting travel
costs covered when [ wenr out
on i]-l[|_‘[‘-'i.i\_"n.'\."\-1.I hL‘ .‘:'.lld. ."II'||| 1T
HH]E’{ was [t].” one ]L‘;lt]. .II!I'.|. !l'l.ll
led to the Saine Paul Public
Library. “In addition, since she
had lived in the Cities, she gave
me some .‘-H!_"é:ﬁ_'h[illl'l.‘: on

]'L'Il..ll._.l[il'tu .ll‘.ld. Areas to |l"\.'L'.

By Movember 2005, Anderson
found himself working with
assistive technology art the
former Lexington and Dayron's
Bluff branches of the Saint Paul
Public |.il1r.1r_'.'. Anderson did
LTlIlI'L‘.IL'['I Ll'L‘.I[L'Ll ‘{igli.le'-_“t'-.
!‘j['l‘l:'l‘l(&‘ o COm 'I'I'H'If'lil.'rl.'
organizations, and scheduled
demonstrations for individuals—
OrI .Ihhiﬁl]‘-'t' ll'.:l'_'hf!lil-lni_?'_".',
software, and adjustable desk
fearures. He wrote curriculum
to make assistive technology
understandable for library staff.
P'.I.L‘ {it’]'[]ﬂ”ﬁ[l".“k‘.{i l}rili_:"l.lll.
N.uL:l'.;]]}'ﬁ;m.tkin; and Magic,

Vioee FCLUE:[II[EL]'I'I. software, .'I.[]l'.|.

State Services for the Blind

Kureweil, which is used ro scan

and read documents.

“MNo one had really used it,”
Anderson said of the technology-
equipped computer. " The
computer was just sitting with a
‘~||.1'.‘L'L OVET I, '.ii'ld. CVery onc
"."n-'.l['ITL'l.I (L8] L'.I'I““' .ll?ll!l]i |'_|:]|;_‘
‘computer behind the cloth.” |
was able to generate interest and
understanding during my
AmeriCorps post,” he said.

Anderson enjoyed his job, but
he knew it wouldn' last for
more than two years, and he was
.['l'l [y '||5|'i||.1.] to |:'|‘L' 'p'l.'irli['ll“ o i1]|.'|
.|:,_'|1|i|! 1'-{31' A0 L'?C["."l'lliL'l.l F"L'ri['l{:l “j-
time. In the spring of 2006
Anderson was job hunting,
interviewing and raking
(li.\l;l[]l_'(."|L'.]|'['|'i||._'-._|' L'L]H:\L‘.‘\'. i”

addition to his .“'L]l]:'ri{...tbl'F'N joh.

Now Anderson is a compurter
instructor on the campus of the
mmpi'U!iL Center for the
Visually Impaired (CV]) in
Daytona Beach, Florida, serving
multiple Florida counries. His
n'xl?uﬂﬁihili?ig‘ﬁ include n'm'hing
braille, offering one-on-one
compurter classes, and evaluaring

|'].I:IL]"|"p.lF1.' .I!'Il{ \['l!.[ W,

S5B helped cover some moving
expenses and figure out places to
live. “CV1 staff helped me with
this, too,” he said. He lives
i|.|.'|[]|.'|T d l11i|:1’:. FTUT['.I L':ll'l'.l}'.‘l[._\:,
".'.-'il.”{'i (L8] 'n'\'ﬂrli FI'R'L][IE!'IT'}', i ['ILl

L B Ti.(lL':\ from co- ".'.'['IT]-'L'LT.‘L on
=

7 Annual Re

those days when “it's hotrer than
sin.” After work, the twenty-
something Anderson describes
himself as pretty open to
bowling, PC console games, and
working on his computer. "l like
to do a lor of things,” he said.

While Anderson works for
CVI, he'll also be studying
for a rehabilitation teaching
certification, through a nine-

[1[1][11]I .\EL"L'A.' I'fl.Ull's'. l.i!.‘,hlll{]L'IhL' Or

the Blind online program. "It will
be good to ger this credential.”
he said. “Technology and braille

15 '-'n]!L'[I.' ] WAt o |TL'.“

Anderson can speak with
some authority on differences
1N S€ry i'l_'L'T\ .|.|::-|‘.:'|'|f.-’1 STares:
“Minnesota is better, Their
Hi'l"‘r"i".:"."i AT 51 |'i”'|§_(l'r '.illl:l

better,” he said.

Afer less than a year and a half
ol providing Anderson with job
leads and creative job search
ASSISTANCE; oL |mn!{]1_\j'. im'hnﬁng
a milcing PDA/cell phone;
relocation advice and expenses,
Libra has closed his case. And
Anderson considered the most

ImMporant service he received:

“Access to technology was most
helpful,” he said. " Technology
15 1ot uhv.tp, when a ?\ilt:l_f,lt‘
pirn.' of software could cost
anywhere from $500 to $1,000.
I would not be able to afford
half of what 1 have without

Jovce and SSB.” BB




m Mohamed
Abdel-Magid

lext messaging, cane traveling WSU student hits

spotlight

the r:r,{frl.' notes.

ke most college students,
Mohamed ".|1{=L'|-.“\.L!:_‘,-|'.J.

is heavy into mula-

Abdel-Magid came more than
6,000 miles to Winona to study
computer programming and
tasking. The Winona State management information

University (WSU) junior can systems—and wis introduced w

juggle a part-time job, socialize Stare Services tor the Blind and
with friends, talk on his cell, and  Jan Bailey, 55B counselor in
bookmark his spot in the latest  Rochester,
environmental tome,

"Mohamed is r-.'.1||_';' b I;l\l.“
Originally from a small village Bailey says.
in Sudan, Abdel-Magid was the
oldest of tour children. He 1s Abdel-Magid needed mobilin
legally blind as a result of and skills training, and once he
settled on BLIND Inc., an

.I,\_{!ll."-‘:'i'lh nt o l'r[llhi!'l'.‘“ EL'.lI'I!L."I‘;:

1
FELIMILES PHIEIMCniosd, 4 gencral

fcrm '?'_!'Ll.'!'-. 1] JIIEi'L'r!'!'\"li. cve

that aftfecr the rerina center in Minneapolis, he

Jdiscascs

and cause the depeneration of completed the entire program
the reninas photoreceptor cells.

[{ ALTL f'.l.i.-.i. &

blind in Suda

in Nve |r1|-:"|1,|:‘- ]"\. l,“.l_.lli'\.. 11‘|~
school for the

full-ume comprehensive taining

and was

program rakes si1x 1o nine

treated !l-.. CVervone ._':‘-._ months. His cumoulum included

| didn't feel like | had a mobility, technology, home

\l.t.li\'.:Il'.. he sand. He went

o Russia for rrearment

ultimately, thar didn't work.

Bfing a student and
blind, Mohamed finds

having life organized

Encouraged by his unde,
a WSU protessor in the
Ci T POSITE Marerials

Engineering Program,

MAarters.

State Services for the Blind

JAWS; works with his teachers and

managcment -t!'ll-l Il'lli.ll.l\”!-” Arts,

“'IHL"I'L' ]'H. H'I.h!l.' A 1il."\.|'\.

Being a student and blind, he
finds having life organized
marters. He instant messages his
friends and listens to Powerpoint

!!FL'NL'T'H.HIHI'I.\ .i'I'H.i L'l'l'l.ill UsIng

lt:L_']lIll:u]l,u'"; {4 |.K A5 illl.lln.",'l\'l'll.iL'IH
as possible; and 1s doubly careful
(%] |\I..'L'F'| his !"L"LHIE",IIL!,'H in }1|.h.4..'.

He is an expert cane-trave ler.

For relaxation, Abdel U.L;:,ui
\LlLl.Ijlfi_\ L1 ililu I'|',"\'\.hll.rh|,
:L'l\.' I':.|‘| l

and takes prano

friends in Winona
lot, he savs
lessons a couple nmes a week,
|."...'."- ine b car H\.uilf g 1S .'...‘\--.I

important; he prefers books on

. "
sCIchnCc, CNCImIstry,

e envimnmont

Abdel-Magid is preparing to
find a job, and the names of
Mayo and IBM come up mn
conversation. It really all

depends,” he says, "but | try

not to rely on others.” BB

2007 Annual Report
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SENIOR SERVICES UNIT

SSB’s INCREASED BASE BUDGET
Resurts IN WIN-WIN

lind, visually impaired or

DeafBlind Minnesotans age OVErnoT lim Pawlenty’s administration
55 or .-|1]|_': '.',:k|'1|:"_!1l l_l‘i-l_.rll-\.‘t:ljll" .I'!'~1I|-I1.':"-1 I an  IincCrease ol
rneEaimm Oor maintamn Ii-| [ [Crson |i 51 -"I'|I||i|:-‘."' for ."'."ii'-‘.: :’I-.|-|' l'l.h".ﬁt" durir ¢ lili _l.'.-_'.'
ndependence : .
= L SESSHN ine specihcs of T reques
$900.000 w0 maintam Communication
Lenler services and 5 WO i e resCpunT
slate match tor tederal vocational rehal tation (VR
SeTVIORS llars
558 had ex i easel ~ ¥ 1H =
I fes v "
mpaired ) nand 1 M tans
It h = i (Rt e | ais 1l i & ¥
gas, oOa W1 e
s | 0rsts Loy il W i ] P
I s hac ) 24 4 4
T
g e the Comm " ’ et ’ _—
HOpTgimon I 5 & DUOeel, o T 1 reshix
Wt Wl T T in fech i hose D
LsE iS5 pa \ Ll yhonal rehabdinal
pians leading O empioy e nis I Duchp
it N 1N 1k i =i = i - i
CHEeNCIes, W il Ul vir to e cut! | T TR
nsufficient dollars to serve all VR customers, an order
of selection would have to be implemented. This
means a rabioning o SETVIC BS Lr showld

Commumcation Center services be cut? Or hoth?

By approving the budget increase, the Legislature
has determined that both of these important service
Qo C : T O T areas need to continue providing a full-se * e
bt—_.*nu_}r .‘_'lf."r"u"ll'_ L'I"I !'?I;"IH[H.:"} i €45 NEeEd 10 Continul FHII‘.H' NE da Tuli-service ment

Equal access to the printed word by all Minnesotans
FFY 2007 FFY 2006  FFY 2005 is a foundation of 55B's mission to provide customers

the ability to be independent through employment or

Number Served 3,432

3,199

2,896

communitvengagement, andvocational rehabilitation
assists blind and visually impaired Minnesotans to
become working and tax-paying citizens. This was a

“win” for all Minnesotans! BEN

1 4 State Services for the Blind 2007 Annual Report
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m Professor Roy E.
Carter, Jr.

Traveler, educational television pioneer, stays

connected with the world of ideas.

ts been a ‘:_'.1.11.'!4.] hfteen years

since Roy E. Carter, .

retired trom the University
of Minnesota and many more
since his editorial-writing days
on the former A ara":.'mur].r!rr."':':. Star

.II!'I':|. |‘r.l'|'IIH."I-'r.| Sbatesman,

Yer, you can't take the journalist
out of Carter, who raught
journalism and sociology ar the
U for more than 30 years and
scouted out open positions in
Latin American academia back
in the days when the universiry

ran on the l.|'.l.ll!-';r SYViICIn.

In his view, one of the more

interesting services SSB offers
Federation of the

Blind NEWSLINE® (NFB
NEWSLINI 1 SCTVI

SCTVICL

wATIONA

by funds

from the \1:|'|I':_---L_;

5 I|,".""'|'x'l.| N Peart.

l]'-.'_l‘.Is:”.:L nt of Commerce’s
lelecommunicanons Access
Minnesota Fund. Using

5 lll:'n."lrt'-k w'}‘L‘L'n.]‘-. 11'!1.
NEFB-NEWSLINE

provides hundreds of
participating

newspapers such as the

St. Paul Pioneer Press,

traveler,

Drafsith News
Toda %

Washington Post, Los Angeles

Tribune, USA
New York Trmes,

Fimes, and the Wall Street

Sournal over a touch-tone

|1E|ut1r.'. Users of the NFB-
MNEWSLINE® can choose
which newspaper, section, and
article ro read for that day, the
previous day’s, and the previous
Sunday’s issue of each
newspaper. A menu allows the
user to change the speed and
voice quality, -pc|| out, or

search for words

Carter, who is legally blind

| see some, but not much”
connected with SSB on the
advice ol his physician, who
\llui_'\\‘lll.l.! he make the call. S5B
CCTVv

Magniving devioes, a S ‘..'Il

supplied him with a
kevboard and a phone. SSB has
t

been very helpful and a eodsend

“l am extremely grateful for SSB.
They revolutionized my i
several ways.”

Pratessor Roy E. Carter, Ir.,

educational television pioneer

State Services for the Blind

o me, he said. “Withourt these

Lir."l.'iu‘\. ;li |‘lt' lost

The Kansas-born Carter has
traveled extensively in the ULS.
and Latin America, where he
often spent winter quarters
teaching and doing research.
After retiring, he lived in
1:|'1|1__-',1|.|j.' tor 12 yvears but
returned to the ULS., for healch
reasons in 2005, Today, the
father of three—a statistician, a
lawyer, and a researcher—lives
in a Roseville senior residence
and reaches distance-learning
journalism school courses for the
University part-ume. He calls a
van service tor tr INsSpOrtanon mw
the U for faculty programs and
dinners twice a vear

Carter's residence also serves as

polling giud bie bas
‘.E\-f.'l.i AutoMARK l.‘-':.';[l'-a.l'-

SEVETAl tmes D vole ."'il'n.lh.'l'n.

| e WOCaAtnon.

= &

and independently

“1 am extremely graretul
I.ﬂ for S5B," he savs
“They revolutionized
my life in several

ways.” AN

2007 Annual Report
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TURE: RED LAKE AND WHITE EARTH MEETINGS

ehabilitation counselors
who work with American
Indian customers know
how professional demeanor can

make a difierence:

= A gentle handshake is

considered respectiul;

= |sing professional jargon
and wearing formal attire
could create a division
between counselor and

customer;

= American Indian customers
may be reluctant to sign
informed consent I:i'rrr'l'l"_'.-.. due
to the history of misuse of
signed documents. When it
comes to service planning
verbal agreements may be

preferable

Linca Lingen, Administra
SErvVICES 1 55B. belic 5
IMOETsEa INg hess i
Ll | e 8 ) (W=
DECOImeE Dart « uiture tranr i
i [ O LTS <
1 D e Bed Lake an
& Ear Resenvabions in
he Com ears

Last summer, Stale Services

tor the Blind staff altended
meetings with the vocational
rehabilitation programs on the
Red Lake and White Earth
Indian Reservations—discussing
commaon interesls, scheduling
training sessions, and signing
cooperative agreements.

State Services for the Blind

The cooperative agreements
between the J8eNCy and the
Native American tribes have
been in place since the 1990s,
according to Lingen. Aoreements
are typically re-signed when
there are major personnel
changes, such as an incoming
S55B director or tribal chair. Per
the agreements: Each
aorganization will work
cooperatively to promote the
services offered by both entities;
provide staff with access to
training and development; and
work together to deliver high
fuality rehabilitation services to
American Indians in a culturally

sensitive environment.

Five SSB stall members
Chuk Hamilton, Director, S5B:
Pam Brown, Director

1A

WorkForce Development Unit:

G Geller. Suppor
558 ol | el | W1 Sie
ola, Kehal
{ sixlior 1i ine S5B o
e
| ek i R«
T { i = "
" B
[ nine kel Lake
Rehabilitabon Progran

Hamilion gave a brief
presentation to the Council
about SSB and the services
offered through each unit.
Flovd lourdain, Chairman of
the Red Lake Band of
Chippewa Indians, Connie Lee
Berg, Director of the Division
of Rehabilitation Services of the

2007 Annual Repaort

Red Lake Band of Chippewa
Indians, and Hamilton
exchanged personal greetings

at the end of the presentation.

S5B staff also met with the
White Earth Vocational
Rehabilitation Program staff.
During this meeting, they heard
presentations from tither
partners providing services on
the White Earth Reservation
such as the Independent Living
Center serving that area
Options and the Shooting Star

Casino human resource staft,

Erma Vizenor, White E.
T Councill Chailrpers
& 'l | i i~ i
yoration hebwes | Sz
| ' I e
rtl .t
D
i ! i o Y M
| % % &5 DN

on and oft the Reservation

Both SSB staft and Tribal
representatives acknowledged
their many vears of collaboration.
That collaboration sets the stage
for a productive and beneficial
future for the customers served
by all three of these vocational
rehabilitation programs. BERE
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m Beryl Pettigrew

SENIOR SER
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No curbing his enthusiasm for teaching strings,

making music in the Northland.

n ne samc Dreammn in '-'tl:'.'h_:ri.

= i ] 1 T¥ ¥
8-vear-old Bervl Petticrew

TR 1
Spells nils name, ne

mentions Peter Pettigrew
cast as a Dearth Earer in the
henonal world of Harmy Poreer,
['ettigrew admits to not reading
the series himself, bur his
02-yvear-old sister, an avid
reader, has kept her brother up

[ k|1t'1'l.|.

I'he youngest of seven—and all
living—DPetrigrew moved to

Duluch from Ouumwa, lowa
in 1957, to play in the Duluth
SUpErior iy |‘.1p'hu ny ( )rchestra,

wWhere he ~I..".'L'|.| tor 4 VEars.

OTAImS

| e — = - 3
Pettigrew’s orchestra pro

INng Career ar Wesrt

Junior and Duluth East Hich

\._I L8]] e performing in the
mphonv possible, he savs. ©1
1% rormunate (o be abie o

— vl bl ™ .

THAKL I i OIS 'Wa e Savs

I e % and
I ' | EN— - -
oA IV ATErMOoDns ar nis

1 i

wwhborhood b

at the University of Minnesota-
Duluth on Sarurdays—with no
l ol ek S

plans to quit. I'll teach as long

as | have customers,” he savs.

If I could see and not hear, it

wouldnt be a it of good 1o me

Although his glaucoma was
initially detected about 40 years
.i_!"_l.l. ]:L'l[:?'_.rl.'\\ 15 d ri'],i]i'\{'
newcomer to SSB. His left eye
is “dead.” although he is still
able to see some things from his
right eye. Pettigrew hasn't

Lli'l‘t"'."ll. 11 YVEAars.

He began receiving services
abour three or four years ago,
after learning about the agency
from a friend of his wife’s,

\ 15100 .1I1!‘\ If'IL|-'|l';|.II'.':'.

magnifving glasses—large-print
books and audio books from

Minnesota Braille and |.1”~;iﬂg

1

5 1
Book Library in

National Library

Fanbaulr a

for the Blind

“SS5B has
very good.

been very,
Its nice to
live in a state where
peaple are looking out
for you if you have

- p ro f}ff'?m. v

Beryl Pettigrew
Duluth

teacher, |azz

vialin and viola

enthusiast

State Services for the Blind

and Physically Handicapped,

and whirte cane travel—all serve
to enhance his l.'||l.||l1‘| of life

and ability to teach.

“SSB has been good. 1 hey've
been very, very :_:,Ln.rs|.' he said.
“lT1.- nice to ]i'n'i.' i11 i Stare '-.".'hrlc
p-;:np[u are looking our for you

if you have problems

y "
Other than reading and
attending concerts, Saturday

afternoons will ind him

Club Saratoea,

r, in Canal Park. \{c

ans oy gepaEa 1 nad
3VT d J3Im SESsSHN ana

it the

MDY

takes their clothes ofl

His al

L'\'l;'["'w' !':I"!‘. in '-_"-'Hd. sfcad; ne

.?r\d hl*— WIIe Nave [nree grown
: :

children living in 5t. Paul

F!I '11[{]1’]. .“hi- 3an | rand 1SCO,

“We do lots of t:'.u|.|||1-:1 for old

Pi.' IJPPIH..' : .ll
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State Services for the Blind

NIOR SERVICES UNIT — spotlight

Sl?ila Peck

At first, I was resistant to everything. But I

could not live here alone without their help.”

hen 68 year ald

Sheila Peck Arse lost

her vision in her
right eye 15 years ago, her
husband was a lmi; help with
reading, driving, and doing
houschold tasks. In December
1999, her situation changed
overnight: She found she
couldn’t read her hymnal
during a church Christmas

program.

First came the “rickrack’ and
Hoaters—small specks in her
field of vision—and visits

to Phillips Eve Institute in
Minneapolis. She couldn’ read
or sew. Then her husband died
in 2005, A home visit by
rehabilitation counselor Kay
Dahlke i.'l'l:i.!'l;‘_u_'{_j the course of

her life.

Dahlke, who covers southwest
Minnesora and works out of the
Marshall WorkForce Center,
gave her a portable video
'11.§§ﬂf?:lCE, magniring -L_;i_-;u.ﬁ
and ?iJ..!'l:_:.é..-'.“;\. ottered cookinge
1ps i | nr'.-i_'.' need a :.151'1..-w;mn:1
and a teaspoon’ ), a device 1o
hc]}" individuals with low vision

:E'I[L‘_hi d 'I'H.'i‘l.“{". [.'I”'-L]I'I:._'.

2007

L"’.!IE'[]L”:TF. SICNC I] .!“[1 E".‘]T
rippn_l pen tor 1'||L'L'|<-wri|:in|‘_1|,
and perhaps most valued, her
mobility. Learning to travel by
cane, Peck says, has been a

5:' T‘Lj '\i'r'lkt.

|1‘n.i.1"-. 'h!"ll. LSS ]':c.' W r.'”-
practiced cane rraveling skills 1o
NEFOUETE UNCVEN PAVEMCEnT On
her daily walks, workouts at the
gym, and morning coffee with
two 80-vear-old women.
Highway 212 runs through the
middle of Renville, and Peck
E]\E'h on r|"|c 11H|[if1 .\jL{f. -H'Ir
local kids look our for her and
help her cross to the south side,
“They watch the traffic and say,
'OK, Sheila, it's OK to go.
“I'm the town project,” she
said. Yet, she is sensitive to
being over-cared for by people
who don't know she’s lr;;ﬂ[r
blind. “1 can take care of
myself, | can see the big stuff

I
burt there are dead spots.

Peck flew to Germany in 2006
to visit her daughter and _x'I._i_*.;d
for several months, She credits
cane travel with helping her
walk the cobblestone streers of
Bavarian towns.

Annual Reporl

Now this mother of three

and ;.',l.lr'nllnu[hu':' of five,

who scouts our other travel
opportunities, is not home
long enough to listen o

books on tape

Home 1o Peck is her
grandmother’s house, heavily
decorated lor .r'r‘.-; j.‘l d.| Vs and
containing diverse collections
14 sets of dishes, 15 casserole
holders, 20 strainers, 100 brass
candlestick holders. 1 cook a
lot and decorate r;1|'||.;_~; At
church with ail |.1n'|p_~h" she
said. She can tell her many
tablecloths apart E‘r}' I'-i_'ulilh;', the
texture of the fabric.

She also uses her sense of touch
1 i

ti ~_;.|rd-.'!1. ane th'.lhir‘![ ?L'”

i | t

berween Nowers and weeds at

hirst, but evenrually rackled chis

. l diack- - -

WOTIK ar dusk., fecung tng

n|:'-'<ru nce and COUNTINE Mo

Oon OUNCT SCNSCS.

Losing sighr is very minute in
the scheme of life,” she savs
It's mind over martter. There

isn't anything | cantdo.” IR



ASSISTIVE

n .%pril

2007,

SSBs
Assistive and
Adapave
]L‘th'l”ll!l_l-_"_‘l'
staff members
wWenre |1mmrn|
with a
Minnesora
STAR

(A System of |L'~L||||u|.|-:,;r to Achieve Results)

Ll te righl

Excellence in Assistive |<--.]'1:1nlu;_-';_', Award
Carl Andor, Rich Gieschen, Greg Hunder,

i . o
Dawvid Tanner, and Shawn Wallin were

rECOfEnNIzed at an awiards presenianon ar o |IL

] 1
Lapitol hotunda
% il i
-,",,-__ ave L KEMNIvWT LN Qo an
’ " 1 |
IISraning job Working witn blina, '.,=:|.i||-.

impaired, and DeafBlind customers,” said
SSB Chief Technology Othcer David Andrews,
who nominated them for the award. “lt is
wonderful to see the

public recognition for

their work.

“Your dedication in
promoting, teaching
s s and
and Lusing ASSISTIVE
f z

I-L-Jﬁl'.'.-j:::,_'j. has made a
differcnce in the lives

: and
of many Minnesotans
with disabilines,” said
Chuck Rasshach
executive director of
the Minnesota STAR

|‘:u;:=.3m.

SSB Chi

State Services for the Blind

AND ADAPTIVE TECHNOLOGY UNIT

Charles Hamilton, Richard Gleschen, Shawn Wallin

Carl Andor, Davidd Tanner, David Andrews, G

and reevaluation, determining technology,
! &

Ooesthe past  27-plus
years, | have worked with
supervised  a
range of information access
assistive
facilities and projects. None
of them have had a staff
as knowledgeable and as
commuitted as this group.”

|'|-. o

I || cl |l|-.|||=-'._ I,?1‘_i| e

Honored by STAR

I'he Assistive
and Adaprtive
[echnology
unit prm'nin
a wide range
of services to
hundreds of
CUstomenrs
Cali |"I }"L‘;I.I'.

L Services
reg Hunder include
performing,

et ||.JI1J|1:'L-‘,1 . system, and software evaluarion

training needs and other solutons, making

; b ¥ | TR y
recommendanons, and related activines. The
1 wide vanery of

h as

nncsola [ ':."r"_'l.rl'!':'.i. nt

unit has been involved in
pProjects of natonal intercst sk

collaboration with the Mi

12 students che

of Educanon thar provides K
waan wr. ,-;‘\.‘-;;ﬁTI"-'I;_ e :".:1151 M
Owver the past 27-plus years, | have worked
with and mpu;";%wl{ a wide range of
informanon access and
ASSISLIVE TeC |"1”|"F~1"
facilities and projects,”
said Andrews, "None
of them have had a
.d, staff as knowledgeable
MEIGE and as commirtted as
this group
technalogy :
STAR s mission is to
help all Minnesotans
with disabilities gain
ACCCSS [0 and ..u'qlu]Tr
the assistive technology
they need to live, learn,

work and plav. [JRB

Andrews

2007 Annual Report
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magine a public library
where the collection and
‘{L"I"'.-'i'L'L'H are Custom i.?.l_'i.i
L‘xg']u‘iiv:'h' for blind, rihLl;lll_'-.-
impaired, DeafBlind and print
handicapped Minnesotans.
The State of Minnesota .Llrr_',ut_\
hi_l\ DnNg. ][IH i'.!]]"..‘(" [hl'.'
Communication Center, and
it’s located at State Services for
the Blind'’s Saint Paul Midway
affice. -|'hrnu;-;h L]'.ill.*-.'._'l"l[‘rrinn
:'ll'll.i rg‘:u“ng Z\i_'r"n-'it'l'."\. CLSTOMers
have access to the same print

media as sighted Minnesotans.

The Center:

m ranscribes rexthooks for
.l'l'.]nLlrl'.'{]Z\ []j. ..'\'HIIII.L‘\I.]l.i
students of all ages, and
leisure reading books
(braille or tape);

= |ends and repairs special
radio receivers;

= li:[!Li‘.- .IJld ['I’.‘I:‘l'.ll.l"- cassere
F}]:!:‘."l'.‘]'.\ :.l'll'ﬂl!f_fll |.|EL‘ L.i]'.lf'.i]':‘.'
of € A:ngrc‘in "['.1]]{1:11_!' Book

[’rngmm and

State Services for the Blind —

CoOMMUNICATION CENTER

ae l]T“.'!tlL:.!h[.\ | 1-}-][[]“[ |'1'|.l[jU

n.'tuling service—the Radio
Talking Book (RTB)
through a closed-circuit
radio network thar includes
six Grearer Minnesota
ourreach sires:

- ]:L‘I!";,_{Lih Falls

* Mankaro

* Dulurch

* Rochester

* St Cloud

* Grand Rapids

I[“lH'_'.‘H.' O rL'.!"..h S1Les .]“”‘r\' [l']L'
(TL'H[L'F o hr(]ill]iil.\‘l |”'§.".!] NeWS
from publications such as the
Fergus Falls Daily Jowrnal,
.'1|.Ir.rl‘|||'-'!;"r|'n-' IL-."{':' f']-llfl.".‘-'-. IJ”I'IIFI'.”F'
News Tribune, Rochester
Post-Bulletin, St. Clowud Times,
Crrand Rapids Herald-Review
and others. RTB is also streamed
on the Interner with a password.

The complete program
schedule for the RTB is
available online ar the State
Services for the Blind's website:
www. mnssh.org.

Communication Center

Communication Center
customers can choose their ime
T El'.'f T]H'ir [T S ll]l'{]ll:ih WO
24-hour audio newspaper
reading services accessed with a
telephone: Dial-In News for
metro-area newspapers and
NEFB-NEWSLINE" for some
local Minnesora and over 250
'I'l;llli['l'l'l.;ll 'I'Ii_"n-‘\."?\['l".!i“.‘l'.‘n. -]-!1i.‘>
}1;1r{1'\:1||.1|' Service 15 n‘u;)pmn'il.
in part, by funds from the
Minnesota Department of
Commerces Telecommunications

Access Minnesota fund.

The Center provides all of
these audio, braille, print and
digital communicarion services
ii1r:111:._:,]1 SSB staff and a
network of over 630 volunteers.
Volunteers—highly valued for
their contriburions to the
Center and blind Minnesortans—
are honored each year with
recognition events held at a
variety of venues, the last being
held at the Deport in downtown

Minneapolis. BEE

Statistics —

Braille Pages Provided
| Radio Talking Book

Receivers Placed

Audio Equipment
Maintained and Circulated

Number of Customers
Accessing Audio Services

FFY 2007 FFY 2006 FFY 2005
899,795 765,313 756,904
6,311 6,459 6,611
20,596 20.488 21.011
14,219 13,965 [ 4,190

2007 Annual Report




BrA1LLisT DARLENE PLANTE RECEIVES
Disasitity Councit’s HicHest HONOR

W Il'lﬂ'\l-l.jl.' '||'|-FC

Lommumicanon

Center's tughtly-knir
group of two statl braillists,

three braille rechnicans, SLEPPOTT

FEATURE: DARLENE PLANTE

viears., :'l!i'IF‘Il!L'!I."'.'L{
=.']'J1FE\I.:Ti1J:‘I ;*rungr.lr*ix have
increased the ourpur o the
Lommunicanon Lenters

Braille unit, says Plante.

takt, and ) voluntocr braillists "'\"';-iul;_- Nere are NOWwW varmous
v kn Darl Man ! | )
may KNoww 4rcnc 1713 | methods Tor acdessing print
ST ¥ Ve 1% '! ? ‘r TELE m audio form, the
- ==
1 Oner W ST DO demand for braille remains
¥ 1 T T i [
g a n Flanix 15 o onstrated I 1 tor educanonal, work
- ( 1 i Wy raondinary service whule related and Ieisure crais
Cente DEs
L % 1":';; :": T IMOIT Wi [hnan w
- e i 1
Lh ir L Il ndividuals throuemou Can Keep up with, she sand
(W | i - = b
l %l i3, L o Sare | { = i Sl ExC] o &
M Eng speaking connecied: A Irsx fron ik
™, rot v - - 1 B
L L % o % L Ll fi= b = LESIC &1 TIICS AT
% i M ied b 5] AT
1 T B ¥ i il
! % Ll i-i"' i E":_ 151 c I D
Plint Lol
L L S SLPLILL 1 L &
’ known b r ( Wl
il |
J i c ahe served L a
l puter Bral ¢ Lode Ci Iers, Hi charts ang
. ]
Mate o LOommitt } ¢ Nator S ling Arawi
I LW | i 1
L hsabwls MSCOD Braille Association for thire
[ Lwar ' Cernhcanons
g e i Wers I M KN
T - . 1] Ieks b i
Ct i ecanse of Darlenes outstanding braille, alchough the
xtraordinary service for emplovment outlook for

persons with disabilities
PI1I'1.'.|.|III:_'| thousands ol
pages of educational
.l:'|'|.|. VDL .l[IHI'i.'tIE |!'|.||'.':|.||
in braille for hundreds
of blind students and

L'nl.plm ees in the ULS.

and extraordinary service over more
than three decades, more and more
persons who are blind are able to
compete with their sighted peers
in educational pursuits and in the
world of waork. "

Richard Strong,

Communication Center Directar

State Services for the

braillists is slim,” says
11|.I.!'|h' Some s« hool
distncts hire braillists
and call them clerks—tor
a fast rurnaround of
materials, yet they do so

many more tasks, [N

Blind —

21
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spotlight

his Canby land.

avne Hansen calls

L ..mh'-.'—;‘u. ritui,lmi

by just over 1,900
southwestern Minnesotans, within
driving distance of three state
parks, in hammer-shaped Yellow
Medicine Counry—home.

Cutting an abundance of wood,
sharpening saws, enjoying
bonhires on his acreage, caring
for |l]\ Wi t[l]:.:[_.\' :E'I'Id FI":-'E_' CAars,
fixing up his house, he’s the
very essence of an active, solid.

h.ihi "-'-l"'l]\ll]?_':_ }\IJH[I.{_"\I.'IH.H"I.

E |.Iri'1l.'1'| '|.l1.l:"_|'i[ E'I.i]'l!_".'l_‘lr.[i? "i'l.iFF'N.‘T'I

saws with the help of brailled

saw manuals—Srmonds Sans
i Rorrves (1919): Semonds
Caralop of Saurs and Knives, a

1994 reproducnon of an earlier

| — —— - of
'L.”.il-i‘..". and Crmssrnd St Svila ol

a 1988 publicanon from the

USDA Forest Sen 5..:—7".” wided

by the Commumicanon Centers
I

Braille unn

He became familiar
with desc riprions of saws and
.i-\.l'll"nl.‘- L4 |']..'l [}IL‘_‘l WwWrc 1]'\{'{.!

1111. Ii'l{' .i]l;l;‘ ol rhr T[.'L"[l".l. .'-|n[|
details of saw \:rmpns‘i:inn
required for sharpening through
the brailled marerial.

Hansen has been blind since
the age of 1, learning braille in
first and second grades.

State Services for the Blind —

Wayne Hansen

Sharpens saw by hand for cutting wood on

His work experience and interests
in ‘a lirtle bir of everything
followed a tvpical education for
children who are blind or visually
impaired: For a couple years, he
attended Osseo pllh]ic schools
’H"lﬁ-\-'l'i' |'F_'|' ]'L'.‘tii.IL'['.Il..-:'.- ar [hf.'
Minnesota Stare Academy for the
Blind in Faribault, where he
recalls studying history, English,
home economics, mobility and
cane ”'.!'\L'l. .!l'lil IL'JHJ[_'-,_‘-' h“rl]’: (L)

Canby tor |u|]'ut.13-..

He went to a vo-tech, ook up
machining and worked in a
factory. Burt alter reaching himselt
to use a bow saw during summer
camping trips, wood cutting
became his calling. Hansen
spends all year cuttng wood in
his I.I.;._ kvard tor b« -'1:":r-.--—
|I§:i||i1|f_: at least one 2 week—
and sitting by the fire, drinking
| have a suntan thar

colice

sticks with me all vear,” he said.

He also cuts cotronwoods with
an ax for his sister, and ar one
time Cut 'u'.'uud tor \.1[.':. ]:'.l..l]'
hauling wood and dirt, he uses
a custom-made, hive-foor long,
130 |, wagon with a tail gare
that plops down. He stores his
simaller tools and collection of

4Va-foor cross-cur saws—he

Annual Report

owns tour and may purchase
Wi monrc N a storage ‘\-i'll‘l_L

an old 1930s schoolhouse.

Out of the woods, he's visited ]'“
friends and family. His parents,
‘lihlirlg'\. |.I.!|"..".1 ||.L'|!|||L"L'A."?\ 1|.|.|.d.
'l"ll"."’.L I'li".'l".'.\ .|” rl'\'i.' i]l illllliilil'll‘.\U[.:l.
And the Minnesota Braille and
Talking Book Library keeps him
well stocked with history, westerns
and science fiction books. ©1
i1.11>\' H | E‘i.!: 1.'|||.||.J:,_|"|'| ].|||'I||_||- .”HE

p|:;'-1[', of books,” he sand

Early Wednesday MOTmIngs '-.\|:i
[:Iui him ;'.\!.':H"':;T'_ o ri‘._.,_ r{lu.
lalking Book's “Tech Wire,” a
F1T\.|._;]'_J|.". .‘.". if [ ITUres News
from the CoOmputer w orld, and
the news broadcast by Chris

{. n"i'. ST |'

to listen 1o in the mornings

Colestock s el
with a cup of coHex nc s3avs
1IN a ouyf 1 e 1 =\

Not a big TV warcher, Hansen
acknowledges warching
foothall, and nlil:li; a hicdle
1.-.1.-||:.'_|:1 ||I|::|*.Il*_ (0 icu_--'.'|‘- mn \h.li‘rn.
But those pastimes take a back
seat to dashing ourside and
cutting wood, but not withour

the !_'||m';'l.. "It's no fun to try to

cut wood withour gloves.” [N



m Hans-Peter de Ruiter

Hans-Peter de Ruiter says the Communication Center
changed his life. Now de Ruiter can enjoy the international

childhood classics he was read to as a boy in the Netherlands

TION CENTER

B spotlight

with his own young son here in Min :m.’pu.’f_-».

I/

eing able to use the

i .l|]l]][jlljl!ﬂd[i{1]1

Center has made
me totally independent and has
opened doors for me that have
never “] 5L'|]L'{I !!L'|'1'||'L'1" ‘\-'c'l..!'d H'J[‘.I.‘r'
Peter de Ruirer, |"'-.'i'l|1m_".1pf}]iﬁ
resident, who has been using
the services of State Services for
the Blind's Communication

Center for tour vears.

| alwavs had a hard time
H i. 1.}
reading and white-knuckled
my way through sch ol,” said

de R who came

Minnesotas door 15 vears aso

from the Netherlands. Afer
being diagnosed with dyslexia,
he learned abour the Minnesota
Braille and Talking Book
Library (MBTBL) in Faribaul:
and relied heavily on their
services and collections.
Today—another open door—
de Ruirter is a doctoral student
at the L'nn:-nn_\ of Minnesota.

And recently, he joined the

faculty ar the University of
Minnesota’s School of Nursing,
where he teaches ethics and
research in the Leadership,
Systems, Informarics and Policy
Cooperative area. De Ruirter
also keeps his |:|'u|'u_'u5'u.um] skells
in order as a hospice nurse ar
Allina Hmpn.uh and Clinics.
The Communication Center
records supporting materials he
needs for his ethics and research
class thar are not available from
the MBTBL or anvwhere else.
“It seems I've read more in the
last six months than in my
entire life,” he sud

Not all his requests from the
Communication Cenrer
support his vocation. When de

boy, his parents

Ruiter was a
read to him the rear-jerking tale
of 19th century French wrirer
Hecror Malot, “Sans Famille,”
or “Nobody's Boy,” abour the
travels of orphan boy Remi,
sold to a street musician. Orther
family favorites were the Karl

State Services for the Blind

{ ¥
t:g,’-

May books, set in the Amencan
‘\E\.'IL“\[. ..'\1.['1' was A |.'||'|]\|I].”
"._-'II..'rn'I..!Tl- writer ‘l.'l.'l'llfhl.' r']'|.1i|]
characters were the wise .-\p.u he
chiet Winnetou and his blood
brother Old Shatterhand.

De Ruiter’s young son has
exhibited several of the same
dyslexic symptoms he had
when he was a bov. The
Communication Cenrer has
hr::'ﬂ .1h|.1: o H'Lu:nl t'l'l;_';[hh
translations of these
international children's
L'!Jk~fu'k. LT 1'1L' can 't|||.t'x' ﬂ'!L'\L'
same tales and hcnonal

characrers with his son

[-‘.:.;E{'Ti.'f'.'{ '-“ll”!'.f.'i.'f h.idt'h 4l
T}'IL":. ommumicanon Lenret
record matenials for his and his
sons use, he said, bur over ume
he gets 1o know them by their
'\.'i“l{{*'- .m».{ | £ iI'E'.I:l‘Ir. S50 Li I"""n [E]L’J[
high quality of delivery. “They
need to be able to read in a
way that absorbs them in

l!'ll.‘ F!'I.'!Tt"l'l..ll.v i'll' '\Jlti.

Haris-Peter de Ruiver continued on page 24,

spotlight

2007 Annual Report



COMMUNICATION CENTER — spotlight
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Hani-Perer de Ruiter continued from page 23

By de Ruirer’s account, about 80 percent of the tides he needs
come from the MBTBL and 20 percent are customized
recordings from the Communication Center. His leisure-
bordering-on-professional reading includes philosophy and
sociology titles provided by the Communication Center.
|'['.win:.:| access to both sources has increased his opportunities

for vocational and personal growth.

€
Bffng able to wuse the
Communication Center has

made me totally independent
and has opened doors for

me that have never opened

before.”

~Hans-Peter de Ruiter

Communication Center Customer

De Ruiter has completed his doctoral-level coursework
and is in the process of completing his dissertation:
How hospital policies and procedures, including
electronic medical records, impact patients and nurses
when delivering everyday care.

.'1"I.?\ [hL‘ |]1L'L|i.L.l] L:””[”“ﬁ]l_‘t' hl'.::;_fi!'l.\ o move H“n-"n-'.l]'l'.l
electronic patient records, medical pmﬂ*m'{rm.ah need a
COIMMmaon !J[TI\'.L'FHT'.]HL“I'I‘L_’\ l.'rl'- f'l'l{,‘L“.L'ﬂl I:Cr]'ll'i['tl,_'l]l.l-g'_\.', i'lt' '\d}'\'-.
For example, if a nurse records ‘anxiety’ on a patient’s
record, and another documents ‘nervousness , do both

'-."v'(]l'tj[‘l |'ii|:".-'l'_‘ I!'I{' 5dIME H'IL".!]'I.IJ'IE:’

['hanks to the books he has been able to read through

the MBTBL and the Communication Center he has been
able to study the linguistic contributions from such people
as Noam Chomsky. This has allowed him ro deepen his
understanding and love for language and expand his work
in the area of the computerized patient chart. [|lN

State Services for the Blind — 2007 Annual Report

MINNESOTA BRAILLE
AND TALKING BooOK
LiBRARY

Klmwn as the Minnesota Library
for the Blind and Physically
Handicapped since 1933, the
recently renamed Minnesota Braille
and Talking Book Library (MBTBL)
has more than 345,000 items, in
multiple formats, available to the
public. Library patrons, like Hans-
Peter de Ruiter, can select from
recorded cassettes, braille, large
print and descriptive videos. The
range of material is diverse: patrons
may select from novels, history,
biographies, cook books, children's
classics, and foreign language
materials.

Last year, more than 11,000
Minnesotans with visual
impairments or reading difficulties
ranging from 1 year in age to 100
years plus read over 287,000 items,
according to Catherine A.
Durivage, Library Program Director.
The library mails materials to
homes, nursing homes, other
public libraries, hospitals and
prisons. If a customer goes to a
warmer climate for the winter,
MBTBL will send materials to their
temporary residence. The MBTBL
also has customers who have
undergone surgery and are unable
to read or handle standard print
materials for a limited time. JEB

For more information on MBTBL,
see; www.msah.state.mn.us/

support/library/MLB.htm




spotlight

COMMUNICATION CENTER

El la M anley With the Radio Talking Book playing in the background

and a ff.-trf-;.{rrm‘u cat .~f‘r.:’::,f,':'ng on her ﬂ:p. Q1 -year-old

1 5 WTLH KIWRW
[ ]
o5 P 5
LOommunicanon

Center statl. She is a trequent,
eloquent letter writer to the
Communication Center and
RTRB, saying that she 1s now
maore ||'-‘|||1|11-'.l.| .||1|1||[ '|J|1'.' ‘I-Il-l"lgl'l.i.

I|'I.1II ar any tme in |]l'.'l |!Ijl'.'.

In one of her letters, she writes:
“Thank vou for the print copy
of the book review of the
:'l.'||:'_'lr|||| al |L||||:|Ll||'.:.’, tathers.
Here, all in one place, are
inswers to so many of my

uic SHINs | |_|..| ;1'-. ‘!‘l..,”.l.i l.,i"il:"!

VOUIT Oorganizanon ror a |.".’

Ella Manley talked abour her favorite vadio reading

service and the books she has listened to over the years.

And a thard: *1 had no 1dea thar
-'r':;_:l, WICIT 80 IMany nows
Movine

from TV o |.|HJI|!_' Books

magazines published..

Radio was like opening the
window onto the whole

world. ..l can’t think of any
selection thar | have listened o in
full or in part that hasn't added
something to my understanding

ol an 1ssue or situation,

*1 have fallen Wity behind in my

||I.Ir'||'\ "\-Illl\.l. \.l'n.' "'-ill.l.

Manley, who hails from North
Dakota, graduared from high
school in St. Cloud. “1 wanted to
eo into journalism, but this was

l.;lli'.'l:".: thi 1 Jepression .!Hl.! '.E'Ii_:'i_'

1 |
Wils Mo MOney [or [Nat SNE Savs.
n ,.Il.! she went to St. Cloud
Foarhers Calleor and wound un
IEaACneTs o amnd woumnd -.||:

teaching for three vears. Dunng
‘\.\.._r?d ".\..r ” 11'.'|.I5.|4 Was A
radio operator in the ULS, Nawy
serving on Bainbndge Island
l":‘l”.l\ll'”;.:_:ll":"' \\!’lk“\. 'I‘l.. mct a

I\'L!.iui'lr]{' ‘-'-]IIP |‘~‘.'x.|||'ll hi | I'lll\h.'llh.:-

H'-'l‘li.'ﬂl'lil are cither cat people
or dog people, Manley dehinitely
falls on the car side, Her
daughrer, employment-free
atter working for the Stare of
Minnesota tor more than 30
vears, is involved in a feline
rescie organiztion, and
Manley had 26 cars with her ar
onec ome. loday, Manley has
one cat, who also listens to the

Aty '
ETEB most of the dav and halt

Usually, Manley has owo or

three books checked our from

the Minnesso Braille and

“The Radio Talking Book is the most
4
wonderful thing I could ever ask for.”

Ella Manley

91. Communicalion Center

customer and avid listener of the Radio Talking Book

State Services for the Blind

_l".'l."..' Vianl Vo i an

spotlight
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Ella Manley continued from prage 25

Talking Book Library
(MBTBL) in Faribault.
MBTBL— formerly the
Minnesota Library for the
Blind and Physically
Handicapped—provides
direct library service to

spotlight

COMMUNICATION CENTER — spotlight

L'iif_,_[ib]:: Minnesorans like
Manley who are legally blind
or visually impaired, physically
disabled (unable to use
standard printed matenial as a
result of physical limirations),
or reading disabled.

John Shelby Spong, an Anglican
prelate with more than 50 ritles
to his name, is one of Manley’s
most-requested authors. She likes
the Hexibility listening to books
on tape brings: “1 can easily go

back if I miss something.” Il

Pe n Ily H aC hte N 4: bome and school, highly accessible

technology keeps her highly busy.

i]\"’.‘ Most :'.'I:_'l'l.i]'llh_:'| Ij;{rl:l'lt._\,

35-year-old Penny

Hachten is a busy
woman. She is the president of
the Sunday school program for
18-month to 11-year-old
children who attend her
church. She is a stay-ar-home
mom who spends time with her
wwo grade-school-aged sons,
goes bowling (“I don't use rails.
1|';“:"rl'.":l"i.' IH:I‘I.\"“.]]‘L" “H' i"u]”. .!“d | |L'|.
1|'!f.' gl[}"h’ l_“'._'l,[ ”'il..'..“!' d”ll |.-].|'Cl;"\
Arrowhead Transit to the Aickin
Public Library. Dr. Seuss and
the Berenstain bear series are
favorites in the Hachten

}I(}ll\L‘E'IHlL!. .\|1L‘ SaVs.

State Services for the Blind

Hachten grew up in Crosby
and has lived in Aitkin since
her early 20s, about the time
she became blind due ro
medical |1m['r]r.*rn~;. Her
houschold health care worker,
who helped administer IVs and
searched for other services
Hachten would be eligible for,
told her abour 55B.

A four-day-a-week, in-residence

independent living skills
program through Lighthouse
for the Blind in Duluth helped

Hachten with the viral skills she

necded to maintain her life and
home. On those intense four
days, she studied mobility,

7 Annual Report

technology, JAWS, ironing,

sewing, cooking

f=4

‘r\'l](’]{i".'{l]]’]iing.
communication and braille. On
I'hursdays, sheld be picked up
tor the 70-mile drive back to
Aitkin. The program ran

January through May which she

remembers distinctly because
they bracker the birthdays of her
]lli.‘\]'-'.]]lLL W |:]“-‘l TL'LiTL"L{ i‘f”l]l. [|::|L‘

. - 1
.-'";Lr E'HTL'L'. And s0n.

The Communication Center
allows her o keep up with her
‘\l'll'l\. 50 |:'.Iﬂ“] pn:_};rc_\u 1‘1}
brailling the report cards for her
2nd grade and 7th grade sons.
..I-hL' I(]Llll ‘;L‘!H‘H][ ?\_'r'"hLL']II—E'ICJ'

7th grade son’s school is on
E

Peany Hachren continuwed on page 27,




Pewmy Hachten continued from page 26

i ‘._’!'.ll.li'

trirnesters, and her 2ng
Hll-"l."w '1l.|"|I-MF|. L]u.ltrun \l.'li'l';l\
mu!up'j-; sets of report cards a
Viedr 1o !il;'f DIMIMUnICation
Center where the brailling takes
51':.1\\. and then thev're returned

to Hachrten

Bl spotlight

= Karen Malver

Connecting cooks and consumers across Minnesota.

n Wil 5 AL JLS

1

L~‘:\|L'~|_ “\-1"I!"|. SOLANS
WA Wartmn=%oeir
chill

ummy mcals [l"l.'1'. take the

out o a long, dreary day

Summer weather calls for prcnig
food, and during holidays
WVEMVONC wants 'l.il‘-;':i'\ IE'I-l'- Al
extra spectal. After nearly two
VEArs As :’uu: ol Rull.’-'ll]:.‘-“l-.!
Radio Talking Books "In the
Kt |‘.L H.. 'nnil.llﬂl.'t'r H'.ll.ii'|
Karen Malver knows what

]w._up!u want—and she delivers.

*1 try to make my programs ias
amely as pu:m]*h'. said Karen,
who 15 host of both “In the

Kitchen,” which airs Mondays

Cowm

She also has a Computer at
home to scan her "\H.’U.i;t}'
school program lesson manuals.
lapes and adaprive materials
are also available to her at the

church, she says

at noon, and “Consumers

Advocare,” heard Thursdays
at noon. It takes about four
to hive hours a week to tape
the shows—nor mcuding
the prep nme '-!Il.' h}'i;!]l_‘:‘ L‘Ju'i'l
week :-.-.,-dm;; and choosing

..;-:,ﬂu!*ﬁ.ur articles and recipes.

Communication Center staff
provides Karen with background
material o review for each
week's programs. For "ln the
Kitchen,” that includes copies
of the Star Tribune and Proneer
Press food sections, as well as
umLing MAgAZINES such as Ban
lppetit and ( ook’ ( auntry. For

“Consumer’s Advocare,” she

Statle Service

MUNICATION CENTER

spotlight

One result of her blindness is
thar it has r.m!_:ht her sons,

~:&-pt;~:i;1||j.' her oldest son, to be
h::[l:il"ul_ “MNow my son Is very

|=1c't|=tu|.." she said. "He also

hl:.'h“- I.PTl"tLT F"t‘l'F"EL' W I'|'|IlHH

asking. he just does it.” [JHB

pours [l']H"LJL"_h \'\-'pll’." ol

Consumers Digest, Consumer
Reports and consumer-focused
newspaper articles. Karen 1s
responsible for choosing which
articles and recipes to read and
for [imin; her program to he

l..'du.'l'l \l'.l'l'!.'f.\ J”HHL’{] [ime.

Family connections

Ht‘umning a Radio i:|||n'1|nlu

Book volunteer was an casy

Karen Malver conpinued on page 28

for the Blind — 2007 Annual Reporl
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State Services fof the Blind

Karen Malver

(_lL"’.'if\i“n HH' KE”'L'H “-'ht'li HhC
retired from her school
librarian job two years ago.
“I've been aware of the
Communication Center’s
services for more than 30
vears,” said Karen. “My son
Michael was born without
.ki:t:‘]u in 1972 and we started
LL["._"I[E”:.__" |.!'|'.I{,"'.|. E}“”I:\'..\ 1(]‘1— I'li.!'l'i
when he was about three.
That inspired my mother o
start volunteering as a reader
liI‘ Ii]'l. I.—.-J'||L:|||.||.:||.1I 1:-":-']11'.'”‘_' :\!'l'L'
“".'L'l]. Sl".lﬂ,: Il'_'.lr”{:(_l 1]1.[[ 1]11.'
ﬁ:‘l.‘i[t‘rhﬂﬂd at h[._'T S_‘.'rl.’tgugllt‘
used to tape materials for the
Communication Center, so
.‘~]|.1_' Fl'_"\'i"n-'cd [h.“ |.'|T.1L1.1L'L'. NU“
|. !.L'(_'! '|_'Iri'\'i][,‘gt.‘d Loy CA r]—:'.' on

her tradition.”

Michael later learned to

read braille and the

‘; :{J]I]][]ll]lil;;{[i.(]]] { ..L‘”:lL'l'
"n-'n-".'l"ll.ll.l pllt ]'li‘i \L'h””l h“‘”l’iﬁ
and other materials into
braille. “It was a wonderful
resource for him,"” said Karen.
“He always tried to be as
active as possible and do
[l]il]ﬁh W':I11 hiﬁ.‘r t‘rlil._'!'ll{h. |.]1|.L
there were cerrain limitations
in whart he could do. One of

continued from page 2

COMMUNICATION CENTER VOLUNTEER

the things he could always do,
with the assistance of the
Communication Center, was
read. He became an avid
R‘Cldk‘]', '!-"\-'I'l l{_,h L'U'l'l[il'l.{]f.‘i (]
this day.” Michael, now 35,
still uses the Cenrer’s services,
according to Karen. "He
listens to Radio _['.lein;_{ Book
l][.;'i.:;lﬁi”l'l.]]]:l.'. l_'.l(]l'l";}".'\-'ﬁ r:]l,'lL'd
materials, and also uses the
Center when he needs
something put into braille.”

Finding a good ﬁr

When Michael was younger,
Karen became a cerrified
braillist to hcip transcribe
materials for him, but when
the time came to volunteer,
she felt she was better suited
to being a volunteer reader
than a braille transcriber, “A
|.'||'.'|i|.|:{.' [r.”'l.\r.:]'il'.lL'l.' “L'L'r.l.\ L |.}C
very exacting and patient-

.”'.IL'. l']-l.'l,l,'l\ not ['.l'l_'!.'
temperament!” she said with a
laugh. “I thought reading
would be a better march for
me, and still allow me o
provide a service to
Minnesotans who are blind or
vision impaired.” Recently,

2007 Annual Report

spotlight

she was delighted to find out
that a colleague of her son is a
frequent listener of her

cooking show.

Her other joy has been the
F‘L'L‘.IFI"L‘ "{l']L"\ met ‘n‘n.'l".l'il&'
volunteering as a reader, and
more recently, as a member of
the Radio Talking Book 40th
Anniversary Committee. "1
feel so honored to be serving
with such experienced,
talented people!” she
L'.‘CLl.']il'llL‘i.E Ull‘]'I.L‘r C (j1t]fl1i[[ﬂf
colleagues. “There are some
wondertul plans being
developed o celebrate this

'n.'.lll!.t'ﬁ}]l'.‘ hi.‘F"-'iL.l'.'.“

Karen also has high praise for
the Communication Center
staff. “They are not only
incredibly knowledgeable,
l;'l'i_':ll' Arc .“l'L']'l WArin., L:;lril”f_:
!TL'“]'?lL'. J”Ll l:?l[]'(.']'l'il_'l_".'
[:lt‘[li.t':]T(_‘Li [0 "|"|'.|'|.;'|[ r!'l(,‘}" ATC
doing. My family has
benefited tremendously from
the services they provide and
I feel fortunare to be able

to give back as a volunteer.”




FEATURE: MINNESOTA’S GREAT GET-TOGETHER

MoRre STATE FAIR VisiTORrs THAN YOU
CAN SHAKE A (BRAILLE) STiCcK AT

fter a three-year hiatus, S5B returned to Minnesota'’s Greal
set-Topether, hosting an exhibit to spread the word about its
services to the public, especially seniors and their caregivers, as

well as draw new Communication Center volunteors,

The exhibit featured aids and devices such as a laree closed-circuit
TV that displays magnified print, helping visually impaired people

wiess the E.r:r:. d word, Programming from the Radio Talking Book

vas hmadcast and about 5,500 “braille secret messaces™ and

10,000 “braille on a stick™ fans were passed out to fairpoers

We reached our poals.” said Laurie Kalland, who coordinated
SSB%s State Fair exhibit, “About 120 teachers nes IJ::"A!‘H‘: cards that
have the braille alphabet for use in their classrooms and about 150

people expressed interest in becoming a volunteer.”

Maore senjors are receiving services from SSB as a result of the
exhibit, About 100 senior service bhrochures were given out |:l|k|*-

packets containing agency information about services for seniors

Dan McElrov, Commissioner of the Department of Emplovment and
I f
Feonomic Development, joined 558 stalt and Communication

L entesr -,..E:_,-;".rru'--w- n amswenng guestnons .1!h|-i' f\\H FesLl e s

T r

wey' Il be back in 2008 tor a repeat run. [JBB

_
A

1 MicElrmy

Tuely Sanders

State Services for the Blind 2007 Annual Report ) 9
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STATE SERVICES FOR THE BLIND — mission/philosoph

Mission

To facilitare the achievement of vocational and pcr.-ilmul il\dﬂpflldf]'lt‘t‘ !1}-'

-"\'“I'li'ICSUFiII'IH 'n.'-']'lt'l are h]il'l':.l. ".."i\HHH:A.' ir!'IFHlIITL‘I'.] or ]..}t_':lr.[}l“:]IL!.

Philosophy

BB Blindness is a natural part of the human experience, a characteristic, like the
hundreds of others which, raken together, mold each of us into a unique

E'Ill'l'll:l]'l hl.'ill.'-.'_'r

Bl l’uuph‘ who are blind are a cross-secrion of society as a whole, MIFroring society
in every way with the same hopes, interests and desires, the same dreams,

'.{hili:l'll:.'.‘- .!I'Il'.j FTH[L:]'I.lZi.!l 45 cvervonc L']?\L‘.

Bl Most all the physical limitations associated with blindness can be overcome by
learning and using alternative techniques for doing without sight whart you
would do with sight.

Bl \Yith appropriate education, training and opportunity, persons who are blind
can achieve in the world of work, can be independent in their home and
community, can have and take care of a family, can be a tax paying and
participating citizen and can be in every way a g'UI'lITthI.E-I[lE' member of society

who can compete equally with his or her sighted neighbors.

BB Everyone has different dreams and expecrations, attitudes and aptitudes,
potential and possibilities—so an important ingredient to our programs is

CUSTOMmer ¢ ]'H'lil. C.

B® Our job is to encourage high expectations and independence and provide the
services needed to achieve customer goals while respecting customer choice.

Success depends greatly on the effort and commirment by the customer.

:}O State Services for the Blind — 2007 Annual Report




STATE SERVICES FOR THE BLIND — office locations

Greater Minnesota

Bemidii
Toll Free
TTY

Brainerd
Toll Free
ITY

Duluth
Toll Free
7Y

Hibbing
Toll Free
ITY

218.333.8206
888.234.1257

218.755.4422

218.828.2490
800.657.3779

218.828.2734

Hutchinson
Toll Free
TTY

120.234.0384
888.234.7832
120.587.4740

Moorhead
Toll Free
TTY

Mankato
Toll Free
TTY

218.723.4600

218.725.7759

218.262.6754
800.657.3824
218.263.2962

Marshall
Toll Free
ITY

Monticello
Toll Free
TTY

507.389.6070

B00.657.3821

507.389.3257

Rochester
Toll Free
TT1Y

507.537.7114
800.366.4813
507.537.6061

TTY

5t. Cloud
Toll Free

763.271.3777
888.737.6237

763.271.3745

MetmE(h'i tan Area

763.792.3900

Blaine
ITY

St. Paul/Minneapolis

Toll Free
TTY
Toll Free TTY

West St. Paul
TTY

763.785.5987

651.642.0500

800.652.9000
651.642.0506
888.665.3276

651,

55
651.55

16246
45914

State Services for the Blind

218.236.2422
B0O.657.3755

218.236.2206

507.285.7282
800.366.2715
507.280.2886

320.308.4800
800.366.5420
120.308.6401

2007 Annual Report
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State Services for the Blind

State Services for the Blind is a program
of the Minnesota Department of
Employment and Economic Development.

www.mnssb.org

2200 University Ave. W. £240
St. Paul, MN 55114
651.642.0500

positjvely =i
&?ﬁ JTHESOla

This information is available in allernative formats such as braille, large print, audio tape and computer disk by calling
= 551.642.0500 = TTY 1.651.642,0506 = Toll Free; 800.652.9000 = Toll Free TTY: 8688.665.3276 m






