
llll~i~II~i~ij~ 1111111 

0002 1397 

n 
Vac 

Research and 
Statistics Office 

Minnesota 
Department of 
Economic Security 



nformation on iob vacancies comes from a survey of 
8,807 Minnesota employers conducted over a three­
month period from October to December 2002. 

Surveyed employers were randomly selected from Minnesota's 
Covered Employment and Wage Statistics (ES-202) database. 
The sample was stratified by maior industry and size class to 
represent the universe of employers in planning regions 
throughout the state of Minnesota. 

The Minnesota Job Vacancy Survey produces 
point-in-time estimates: employers were asked 
to provide information on cu rrent job vacan­

cies at the time of su rvey, including job titles, 
number of job vacancies, education and 

experience requirements, wages and bene­

fits, and the length of time job vacancies had 

been open. Approximately 68 percent of 
those surveyed participated enabling 
Minnesota Department of Economic Security 
(MDES) analysts to produce stati stica lly reli­
able findings. Exact counts of all job vaca n­
cies in the market cannot be known with cer­

tainty. Rather, this study provides statewide 
and regional estimates of the demand for 

workers during fourth quarter 2002 . 

Maior Findings 

Job titl es were coded into 521 detailed occu­

pations using the Standard Occupational 

Class ification (SOC) System. After survey 
data collection and ed iting were complete, 

data were scaled to produce estimates repre­

sentative of six planning regions. The scaling 

process takes into account the distribution of 

employment by industry and size class in the 

respondent group and in the universe of 

statewide employers. 

For the purpose of thi s study, a job vacancy 

is defined as a position that is currently open­
for-hire at the time the employer filled out the 
survey. This study excludes job vacancies 

reserved for contract consu ltants, employees 

of contractors, and others not considered 

employees of surveyed firms. 
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Major 
findings 

ntil early 2001, Minnesota and the nation 
enioyed an unprecedented economic ex0a1ns 
during which labor market conditions grew 

increasingly tight. This led to a 11seller1s marker with 
ful iob opportunities, low unemployment, and many iob 
vacancies. With the onset of the recession in March 2001, 
these conditions shifted dramatically, with increased layoffs, 
higher unemployment, and declining iob vacancies. In fact, 
the number of iob vacancies declined 31 percent between 
the fourth quarters of 2001 and 2002 and 16 percent 
between the second and fourth quarters of 2002. (See 
Figure 1.) With this further drop in iob vacancies and a con­
sistent number of unemployed seeking work, the end of 
2002 was the most difficult time so far during this recession 
to find work, particularly in hard-hit occupations. 

The current round of the Minnesota Job 
Vacancy Survey reveals an estimated 

55,200 job vacancies in Minnesota during 

fourth quarter (October to December) 2002. 

These job vacancies translate into a job 

vacancy rate of 2.1 percent- or just over 

two job vacancies for every 100 filled posi­

tions in Minnesota. This is down from a 3.1 

percent job vacancy rate during fourth quar­

ter 2001. During this same quarter, we esti­

mate that there are approximately twice as 

many unemployed people as there are job 
vacancies statewide. During fourth quarter 
2001, there were seven job vacancies for 

every 10 unemployed workers. 

Figure 1 : Job Vacancies in 
150 Minnesota by 
135 Quarter 
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Slightly more than half of all job vacancies, 

32,000, are located in the Twin Cities seven­

county area. Greater Minnesota has a job 

vacancy rate of 2.3 percent while the Twin 

Cities job vacancy rate is 2.0 percent. In the 
Twin Cities, job vacancies are down 32 per­

cent from a year ago, while job vacancies in 
Greater Minnesota are down 30 percent. 

Despite the decrease in job vacancies from 

last year, high job vacancy rates persist in 
some occupations. Four occupational groups 
show evidence of having the greatest need 

for workers based on a com bi nation of the 

number of job vacancies, the job vacancy 
rate and the hiring demand index (a calcula­

tion that controls for turnover in the occupa­

tional group). These are: 

• healthcare practitioners and technical 
occupations (including registered nurses 

and licensed practical nurses), 

• community and social services occupations 

(including counselors and social workers), 

• personal care and services occupations 

(including childcare workers, and personal 
and home care aides), and 

• healthcare support occupations (including 

nursing aides, orderlies and attendants). 

Moreover, the healthcare sector outstrips all 

other industry groups in the number of job 
vacancies. At 3.8 percent, it has the second­
highest job vacancy rate (or job vacancies 

per 100 filled positions) after administrative 
and support (5.0 percent). 

Firms with less than 50 employees account 

for 45 percent of total job vacancies. Small 

(five to 49 employees) and very small (less 

than five employees) firms also have higher­
than-average job vacancy rates at 2.7 and 
2.2 percent, respectively. 

wage and benefit offers, and whether job 

vacancies are temporary or seasonal, and 

part- or full-time. Some key characteristics of 

job vacancies in fourth quarter 2002 are as 

follows: 

• Fifty-seven percent are full-time; 43 percent 

are part-time. 

• Fourteen percent are temporary or 

seasonal. 

• Thirty-five percent require a high school 

diploma but no education beyond that. 

Thirty-six percent require some level of 

post-secondary education or training. 

• One-third call for experience related to the 

field. 

• The median (50th percentile) wage offer 

for all job vacancies is $9 .50 per hour. 

One year ago, the median wage offer for 
all job vacancies was $9 .31 per hour. 

• Wage offers are highly correlated with 

experience and education requirements 
and other occupational characteristics. 

• Most offer paid vacation (65 percent), 

health benefits (60 percent), retirement 
plans (57 percent), and sick leave (44 
percent). Benefits are less common for 

part-time job vacancies than for full-time 
job vacancies. 

Figure 2: Minnesota Job 
Vacancies by 
Industrial Division, 
Second Quarter 2002 
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• There was a 31 percent decline in job 

vacancies in Minnesota between fourth 

quarter 2001 and fourth quarter 2002. 

• Food preparation and serving related 

occupations lost the most job vacancies 

over the year. The drop of 4,800 was 

partly due to the slower than usual 

shopping season. Sales and related job 

vacancies were also down, falling by 

2,600 job vacancies compared to one 

year prior. 

• Other occup 

losses in job v 

training and libr 

impacted by budg 
which is still suffering 

manufacturing; and offi 

administrative support. 

• In fact, the only occupational 

stable demand is protective servic 

which experienced a slight gain in jo 

vacancies compared to one year ago. 

Table 1.1: Comparison of Fourth Quarter 2002 to Fourth . 



• The healthcare industry lost over 5,400 

job vacancies. 

• Other sectors that lost a substantial 

number of job vacancies compared to one 

year prior include retail trade, 

accommodation, manufacturing and 
technical services. 

• Job vacancies in the information industry, 

which is largely comprised of high-tech 
firms, remained virtually unchanged from 

one year ago. 

• The administrative and support industry 

gained the most job vacancies (1,400) 

over the year compared to other 
industries, largely due to an increase in 

demand for bill collectors and protective 
services workers. 

Table 1.2: Comparison of Fourth Quarter 2002 to Fourth 
Quarter 2001 by Industry 



• There was a 16 percent decline in job 

vacancies in Minnesota between second 

quarter 2002 and fourth quarter 2002. 
Job vacancies in the Twin Cities declined 

only 9 .0 percent from six months prior, but 
the decline was more substantial in 

Greater Minnesota where job vacancies 
were down 24 percent. 

········· ¾f~=· • 
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Minneso 

vacancies fr 
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related (altho 

seasonal), and 

Table 1.3: Comparison of Fourth Quarter 2002 to Seconl 
Quarter 2002 by Occupational Group 



• Job vacancies in the healthcare industry 

dropped by 3,400 from six months ago 
with most of this change occurring in 

Greater Minnesota. 

• Other industries with substantial drops 

over the period include accommodation, 

arts and entertainment, and construction. 

• The educational services industry gained a 

few job vacancies in Greater Minnesota 

between the second and fourth quarters of 

2002, but lost over 500 job vacancies in 

the Twin Cities. 

Table 1.4: Comparison of Fourth Quarter 2002 to Second 
Quarter 2002 by Industry 



obseekers and employers want to know 
ing- and for what fields of work?11 They 
to know about the balance (or imbalance) hoihA•·0 a 

iob vacancies and the pool of iobseekers. Job ,,,..,.,.. 1n-.-;e:, 

cy counts alone are not a complete picture of labor market ·_ 
demand. A large number of iob vacancies may indicate a 
lack of workers qualified for open positions- or it may be 
related to continuous turnover and replacement hiring. 
This report provides three measures for the comparison of 
hiring demand across occupational groups and industries: 
iob vacancy rates1 the duration of iob vacancies, and the 
hiring demand index. 

Job Vacancy Rate 
The demand for workers is not uniform 

across occupational groups and industries. 
One measure of workforce demand is a job 

vacancy rate- the number of job vacancies 

as a percent of all filled positions. 

• The average job vacancy rate across all 

occupations in fourth quarter 2002 is 2.1 

percent- or approximately two job 
vacancies for every 100 filled positions in 

the state. 

• The occupational groups with a large 

number of job vacancies and high job 

vacancy rates are: personal care and 

service (4.9 percent), healthcare 
practitioners and technical (4.5 percent), 

and healthcare support (4. 1 percent). 

• The lowest job vacancy rates are found in 

the following occupational groups: legal 

(0.5 percent), computer and mathematical 

(0.9 percent), production (1.0 percent) 

and management ( 1 . 1 percent). 

Duration of Job Vacancies 
Another measure of labor market dynamics is 

the duration of a job vacancy. Employers 
were asked how long current job vacancies 

have been open for hire. Longer hiring • 

cycles- job vacancies open for 60 days or 

more- generally indicate that a "market­

clearing" problem exists. In professional, 

high-skill or technical fields, this longer dura­

tion of job vacancies is often due to the spe­

cialized education or training required. On 

the other hand, there may be a shortage of 

qualified, willing workers. Shorter hiring 

cycles- with few job vacancies open more 

than 30 days- may indicate there is no 

shortage of workers. On the other hand, 

these may indicate that the positions, like life­
guards or snow removal workers, need to be 

filled quickly. 

Employers may also classify positions as 
being "always open." Jobs in high-turnover 

fields may need to be refilled multiple times 

in a single year, resulting in the appearance 

of many job vacancies. Employers consider 

such job vacancies to be "always open" 



since they are always recruiting and hiring 

new staff for these positions. 

• Fifty-six percent of total job vacancies are 

reported as open for less than 60 days. 
One year ago, 43 percent of total job 

vacancies were reported as open for less 
than 60 days. 

• Eleven percent of total job vacancies are 

reported as open for 60 days or more, but 
are not considered "always open." This is 

down from one year ago when 22 percent 

were open 60 or more days. 

• The remainder, 33 percent, are "always 

open" for hire- meaning that employers 
recruit and place workers on a continuous 

basis. 

Hiring Demand Index 
Several market factors drive job vacancy lev­

els: changes in the demand or supply of 
labor in a particular segment of the market, 

the balance (or imbalance) of workforce sup­
ply and demand, and the rate of turnover­
the rate at which workers cycle in and out of 

jobs. 

The hiring demand index is a measure that 
compares job vacancy rates while controlling 

for expected hiring that results from turnover. 

Fields of work with higher turnover rates are 

expected to have higher job vacancy rates. 
In other words, this index measures work­

force demand due to factors other than 

turnover. 1 

• Four occupational groups have a large 

number of job vacancies and a high 
hiring demand index, possibly indicating 

workforce shortages: healthcare 

practitioners and technical, community 
and social services, personal care and 
services, and healthcare support. 

• Four occupational groups have a large 

number of job vacancies, but a low hiring 
demand index: building, grounds cleaning 

and maintenance; food preparation and 

serving related; construction and 

extraction; and production. Low hiring 
demand index values in these fields 
suggest a low level of hiring difficulty 

faced by employers. 

Summary 
In summary, these three measures- the job 

vacancy rate, hiring demand index, and the 
duration of job vacancies- must be consid­

ered together when comparing hiring 

demand across occupational groups and 
industries. 

,.,,:i•i !·l::U."''"'u,,u index is calculated as {job vacancy rate in the occupation/ job vacancy rate in all jobs) divided by (turnover rate in the 
rate in all jobs.) Job vacancy rates were calculated from this fourth quarter 2002 Minnesota Job Vacancy Survey. 

calculated using the Current Population Survey's Job Tenure Supplement microdata, produced by the U.S. Census 



Statew 
Findings 

• Sixty-four percent of all job vacancies 

are concentrated in six of 22 

occupational groups. 2 

• In Minnesota, firms with fewer than 50 

employees account for 45 percent of 
total job vacancies while they constitute 

only 37 percent of all employment. 

percent) indicate that 

be having a more 

qualified, willing job 
larger firms. 

Table 1 a: Employment and Job Vacancies by Major 
Occupational Group in Minnesota 

2 For a definition of occupational groups, please see the Minnesota Job Vacancy Survey Methodological Note available on the Internet at 

www.MnWorkForceCenter.org/lmi/public.htm 



• Job vacancies are grouped into 521 

unique occupations. The top 25 
occupations with the most job vacancies 

account for 53 percent of total job 
vacancies. 

• In Minnesota, there are 11 occupations 

with 1,000 or more job vacancies. The 

five occupations with the most job 

vacancies are retail salespersons (3,800); 

registered nurses (2,400); combined food 

preparation and serving workers, 

including fast food (2,400); cashiers 

(2,300); and truck drivers, light or 

delivery services (1,700). 

Table 2a: Top 25 Occupations with the Most Job Vacancies in Minnesota 



• Twenty-two percent of all job vacancies in 

Minnesota are in the healthcare industry. 3 

• The administrative and support industry has 

the highest job vacancy rate at 5.0 
percent. This industry includes firms that 

provide routine support activities for the 
day-to-day operations of other 

• :::::::nconc ,,,,,:.:,,,,,,,:::: .. :::::•:'.'•:•:•:,.,.,.,.,.,.,.,.,. ! 
reported as tern por 
found in arts and enter 

percent) and retail trade 

Table Ja: Employment and Job Vacancies by Industry , 

3 For a definition of industries, please see the Minnesota Job Vacancy Survey Methodological Note available on the Internet at 
www.MnWorkForceCenter.org/lmi/public.htm 



• One-third of total job vacancies require 

experience related to the field. 

• Thirty-six percent of job vacancies require 

post-secondary education- that is, a 

vocational degree or certificate, two-year 

degree, bachelor's degree or advanced 
degree. Occupations that require a high 
school diploma or less (64 percent) tend 

to have higher turnover than those 

requiring post-secondary education. 

• Eighteen percent of total job vacancies are 

truly entry-level; they do not require any 
education or previous experience. 

Figure 1 a: Education and Experience Requirements and 
Median Wage Offers of Job Vacancies in 
Minnesota 
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• The median wage offer (50th percentile­

half are below, half are at this level or 
above) for all job vacancies is $9 .50 per 

hour in Minnesota. One year prior, the 

median wage offer for all job vacancies 

was $9 .31 per hour. 

• Full-time job vacancies offer a higher 

median starting wage ($11 .50 per hour) 

than part-time job vacancies ($7.95 per 

hour). 

• Fifty-two percent 
offer starting Hlr'lrH:>,C' '· 

hour; six percent 
$6.00 per hour. 

• As education and experience 
increase, so do the wage rates ,..,.TT""'""u" 

average. (See Figure 1 a.) 

Figure 2a: Percent of Job Vacancies by Hourly Wage Range 
in Minnesota 
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• In Minnesota, a majority of full-time job 

vacancies offer paid vacation (85 

percent), health benefits (84 percent), 
retirement plans (75 percent), and sick 

leave (58 percent). 
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• Part-time job vacancies are less likely to 

offer benefits; only 37 percent offer paid 
vacation; 33 percent offer retirement 

plans; 27 percent offer health insurance; 
and 24 percent offer sick leave. 



Greater 
Findings 

• Sixty-eight percent of total job 

vacancies in Greater Minnesota 

are concentrated in six of 22 
occupational groups.4 

• In Greater Minnesota, firms with 

fewer than 50 employees account 

for 53 percent of total job 

vacancies while they constitute 

• The job vacancy rates 
and very small firms (2. 9 n.c.rr-0 r:1,t?, 

and 2.3 percent) indicate that 

these firms may be having a more 
difficult time finding qualified, 

willing job applicants than larger 

firms. 

Table 1 b: Employment and Job Vacancies by Major 
Occupational Group in Greater Minnesota 

se see the Minnesota Job Vacancy Survey Methodological Note available on the Internet at 
org/lmi/ public.htm 



• The top 25 occupations with the 

most job vacancies account for 
61 percent of all job vacancies in 

Greater Minnesota. 

• In Greater Minnesota, there are 

five occupations with 

approximately 1,000 or more job 

vacancies: retail ;:>u1 1c::::;:>Ln::::1::"' 

(1,500); truck drivers, 
delivery services (1,500); 

cashiers (1,300); combined 
preparation and serving u,,,,r.,,.,,;;n 

including fast food (1,300); and 

registered nurses (1,000). 

Table 2b: Top 25 Occupations with the Most 
Job Vacancies in Greater Minnesota 



• Twenty-five percent of total job vacancies 

in Greater Minnesota are in the healthcare 

industry. 

• The arts and ent~rtainment industry has 

the highest job vacancy rate at 4.4 

percent. 

• The highest concentrations of job 

vacancies reported as temporary or 

seasonal are found in arts and 

entertainment (70 percent) and retail trade 

(52 percent}. 

Table 3b: Employment and Job Vacancies by Industry in 
Greater Minnesota 



• Thirty-one percent of total job vacancies in 

Greater Minnesota require post-secondary 

education- that is, a vocational degree 

or certificate, two-year degree, bachelor's 

degree or advanced degree. Occupations 

that require a high school diploma or less 

(69 percent) tend to have higher turnover 

than those requiring post-secondary 

education. 

• Twenty-two percent 

truly entry-level; they 

education or previous t;;A~J1;;; .. :1c 

Figure 1 b: Education and Experience Requirements and 
Median Wage Offers of Job Vacancies in 
Greater Minnesota 
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• The median wage offer (50th percentile­

half are below, half are at this level or 
above) for all job vacancies is $8.00 per 

hour in Greater Minnesota. One year 

prior, the median wage offer for all job 
vacancies was $8.50 per hour. 

• Full-time job vacancies offer a higher 

median wage ($10.00 per hour) than 

part-time job vacancies ($7.00 per hour). 

• Sixty-five percent of total vacancies offer 

starting wages below $10.00 per hour; 

eight percent offer a wage of less than 

$6.00 per hour. 

• As education and experience requirements 

increase, so do the wage rates offered on 

average. (See Figure 1 b.) 

Figure 2b: Percent of Job Vacancies by Hourly Wage Range 
in Greater Minnesota 
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Greater Minnesota, a majority of full­

job vacancies offer paid vacation (83 
health benefits (79 percent), 

(67 percent) and sick 

• Part-time job vacancies are less likely to 

offer benefits; only 29 percent offer paid 
vacation; 26 percent offer health 
insurance; 26 percent offer retirement 
plans; and 23 percent offer sick leave. 



Twin Ci 
Findings 

• Sixty-four percent of job vacancies in 

the Twin Cities are concentrated in 

six of 22 occupational groups.5 

• In the Twin Cities, firms with fewer 

than 50 employees account for 39 
percent of total job vacancies while 
they constitute only 33 percent of all 

• The job vacancy rates '· tf"\r.o': c::: irn 

very small firms (2.5 percent ' 

percent) indicate that these 

be having a more difficult 

finding qualified, willing job 
applicants than larger firms. 

Table 1 c: Employment and Job Vacancies by Major 
Occupational Group in the Twin Cities 

5 For a definition of occupational groups, please see the Minnesota Job Vacancy Survey Methodological Note available on the Internet at 

www.MnWorkForceCenter.org/lmi/pu&lic.htm 



• The top 25 occupations with the most job 

vacancies account for 51 percent of all 
job vacancies in the Twin Cities. 

• In the Twin Cities, there are six 

occupations with 1,000 or more job 
vacancies: retail salespersons (2,200); 
registered nurses (1,400); hairdressers, 
hairstylists and cosmetologists (1,200); 

combined food preparation and serving 

workers, including fast food (1,100); bill 
and account collectors (1,000); and 
cashiers (1,000). 

Table 2c: Top 25 Occupations with the Most 
Job Vacancies in the Twin Cities 



• Twenty percent of total job vacancies in 

the Twin Cities are in the healthcare 

industry. 

• The administrative and support industry 

has the highest job vacancy rate at 5.6 

percent. This industry includes firms who 
provide routine support activities for the 

day-to-day operations of other 

organizations 

centers, credit 
and investigation 

• The highest rr,.1nr,:::.nh•rthl"\: 

vacancies reported as 
seasonal are found in arts 
entertainment (40 percent) and 

percent). 

Table 3c: Employment and Job Vacancies by 
Industry in the Twin Cities 



• Forty-one percent of total job vacancies in 

the Twin Cities require a post-secondary 
education- that is, a vocational degree 

or certificate, two-year degree, bachelor's 

degree or advanced degree. Occupations 

that require a high school diploma or less 

(59 percent) tend to have higher turnover 

than those requiring post-secondary 

education. 

• Thirty-five percent of job vacancies require 

experience related to the field. 

• Fifteen percent of total job vacancies are 

truly entry-level; they do not require any 

education or previous experience. 

Figure 1 c: Education and Experience Requirements and 
Median Wage Offers of Job Vacancies in the 
Twin Cities 
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• The median wage offer (50th percentile­

half are below, half are at this level or 
above) for all job vacancies is $10.00 per 
hour in the Twin Cities. One year prior, 
the median wage offer for all job 
vacancies was also $10.00 per hour. 

• Full-time job vacancies offer a higher 

median wage ($12.00 per hour) than 

part-tim 

• Forty-tw 

starting wages 
five percent offer a 
$6.00 per hour. 

• As education and 0 v,"' 0 ,-, 0 ,"-,.....: 

increase, so do the wage 
average. (See Figure 1 c.) 

Figure 2c: Percent of Job Vacancies by Hourly Wage 
in the Twin Cities 
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• In the Twin Cities, a majority of full-time 

job vacancies offer health benefits (87 
percent), paid vacation (85 percent), 
retirement plans (80 percent), and sick 

leave (62 percent). 
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Wage Range 

• Part-time job vacancies are less likely to 

offer benefits; only 43 percent offer paid 
vacation; 38 percent offer retirement 
plans; 28 percent offer health insurance; 

and 25 percent offer sick leave. 



Regiona 
Findings 

• Job vacancy rates vary greatly by occupational group 

across the regions of Minnesota. 

• High job vacancy rates are found in the healthcare 

practitioners and technical occupational group in the 

Northeast and Metro regions. 

Table 1 d: Job Vacancies by Region 



Map 1: 

□ 
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Increase in iob yacancies 
from 4th Qtr. 2001 

i 

1 to 30% } Decrease 
in iob 
vacancies 

30 to 50% from 4th Qtr. 2001 

• Largely due to seasonal hiring, the 

Northeast region had a high job vacancy 

rate for sales and related occupations. 

• Job vacancy rates in production 

occupations are lower than average in all 

regions. 

• The Northeast region experienced a 33 

percent increase in job vacancies between 

fourth quarter 2001 and fourth quarter 

2002. This was the only region where job 

vacancies increased from one year prior. 

• The economic downturn has hit job markets 

in all regions of the state. Job vacancies 
decreased 42 percent in the Central region 

and 39 percent in the Northwest and 

Southeast regions. 

• Slightly more than half of all job vacancies 

in Minnesota are in the Twin Cities seven­

county area. 



Figure 1 d: Post-Secondary Education Requirements 
for Job Vacancies by Region 
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Region 

• The regions with the greatest share of job 

vacancies requiring post-secondary 
education are the Metro (41 percent} and 
Central (39 percent) regions. At 29 and 20 
percent, the Southeast and Northeast 

planning regions have the lowest shares of 

job vacancies that require post-secondary 

education. 
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• Wages of job vacancies vary by region, with 

the highest median wage in the Metro and 
Central planning regions. The lowest median 
wage is found in the Northeast planning 

region. 

Table 2d: Median Wage Offers for 
Job Vacancies by Region 



Instructions 
Please cut out this page and 

• fold as indicated, tape closed, 
avoiding the bar code, and mail 

Minnesota Job Vacancy Survey OR 

a.> 
l... 

a.> 
..c 
"5 
(.) 

Reader Questionnaire 
\: 1. Tell us about yourself. 
~ (Check all that apply.) 

0 Jobseeker 

Business professional 

0 Business owner, executive, or manager 
0 Business planner or market researcher 

0 Human resources or compensation 

0 Other --------------
□ Workforce Council/WIB member 

0 Workforce development professional 

0 Economic development professional 

Educational institution: ----------
□ Student 

0 Faculty /instructor 

0 Counselor or student support 

0 Administrator or planner 

0 Other ---------------

2. How did you become aware of the Job 
Vacancy Survey? 

0 Report or other info circulated by colleagues 

0 Referral by someone 

0 Searching the Internet 

0 Other --------------

3. What was your purpose or reason for 
seeking this research product? 

0 Hiring demand comparisons 

0 Determining hot fields 

0 Assessing wage offers associated with opening 

0 Other ---------------

• fax both sides to 651.282.5429 

4. 

2 3 4 5 
Not at all 

5. Was the .information presented 
and understandable manner? 

2 3 
Not at all 

4 5 6 7 
Partially 

8 

6. Do you have suggestions about the content 
of this research product? What needs to be 
changed? 

7. Is this a research product you would 
recommend to colleagues or clients? 

2 
No 

3 4 5 6 
Maybe 

7 8 9 10 
Yes 

8. Are there other new research products or 
services you would like to see offered? 

Continued on reverse 



See mailing 
instructions 
on front. 

9. Have you visited the Minnesota Job Vacancy Survey section 
of our website, www.mnwfc.org/lmi/? 

D Yes (if yes, answer questions a - c below) 

D No 

a. How easy was it to use the website? 

2 3 4 5 6 7 8 9 10 
Very difficult Somewhat difficult Very easy 

b. Was the website information presented in a clear and 
understandable manner? 

2 
Not at all 

3 4 5 6 
Partially 

7 8 9 

c. Did the website information meet your needs? 

2 
Not at all 

3 4 5 6 
Partially 

7 8 9 

10 
Yes 

10 
Yes 

10. How likely are you to use labor market information from 
MDES in the future? 

3 4 5 6 7 8 9 10 2 
Not at all Somewhat likely Certain to use again 

Thank you for your feedback and suggestions. 
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e would like to thank the firms and organizations 
that responded to the Minnesota Job Vacancy Survey. 
Without their help, this survey would not have been 

possible. We hope to continue to partner with Minnesota employers 
to produce and provide useful and timely workforce information 

_ that will benefit employers, iobseekers and the state's workforce 
development efforts. 

Contributors 

Author and Survey Coordinator: 
Rachel Hillman 

Technical Support: 
Mustapha Hammida 
Curtis Theis 
Annie Tietema 

Administrative Support: 
Denise Kalis 
Jeanne Nelson 
with assistance from: 
Lupe Forsyth 

Barb Valente 

Editor: 
Judith Trent 

Graphic Design: 
Colleen Anfang 

On request, this information can be made available in alternative formats . 

Job Vacancy 
Statistics Workgroup 

The Workforce Information Council 

has determined that obtaining accu­
rate job vacancy information from 
within the States and also nationwide 
is a vital goal. To meet this goal, the 
Employment and Training 
Administration and the Bureau of 
Labor Statistics have partnered with 
eight States nationwide to form the 
Job Vacancy Statistics Workgroup. 

Information on the Job Vacancy 

Statistics Workgroup may be 
obtained by visiting: 

www.JVSinfo.org or by 
contacting ivs.mail@state.mn.us 

4M/1 /03 



Prepared by: 

Minnesota Department of Economic Security 
Research and Statistics O ffice 
390 N orth Robert Street 
Saint Paul, MN 55 10 1 

For more in formation about this report, contact Rachel Hillman 
at 65 1 .296.6545 or lmi@ngwmail.des.state.mn.us 

For additiona l copies of this report, ca ll 65 1 .296.6545 or to ll 
free, 1.888.234. 111 4. 

This report is ava ilable on the Internet at 
www.MnWorkForceCenteroorg/lmi/ public.htm 

A complete discuss ion of the Minnesota Job Vacancy Survey 

methodology is available on the Internet at 

www.MnWorkForceCenter.org/lmi/ public.htm 


