
l+HEREAS; On Thursctay, January 18, IBM Roe/tester will be presented with an award for Best Site; 
Market-Driven Quality, by Terry Lautenbach, IBM Senior Vice President and General 
Manager, IBM United States; and 

WHEREAS; IBM Rochester was selected for this award over all other IBM Locations in the United 
States, for its many quality achievements ill 1989; and 

WEISREAS: In 1989 IBM Rochester adopted the philosophy that "Hoc/tester excellence equals customer 
satisfaction'' and that quality in all they do and responsiveness to customers• needs 
are what malce them successful; and 

WIIEREAS: The quality efforts of IBM Rocl1ester's employees represent the State of Minnesota as a 
source of quality goods throughout the world; and 

WIIEREAS: It Is fitting to set aside a day in recognition of IBM Rochester, Which has contributed 
so much to the success of the business climate in the State of Minnesota; 

NOW, THEREFORE, I, IWdy Perpich, Governor of the State or Minnesota, do hereby proclaim Thursday, 
January 18, 1990 to be 

in Minnesota. 

IBM ROCIIESTER DAY 

IN ~HTNESS l'vl/EREOF, I have herewtto set my 
hand and caused the Great Seal of the State or 
Minnesota to be affixed at the State Capitol 
this twelfth day of January iii the year of 
our Lard one thousand nine hundred and ninety, 
and of the State the one hundred thirty-first. 
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