Proclamation

WHEREAS: The twelve hundred employees of the Minnesota Department of Revenue have demonstrated
leadership, teamwork, and service to niake it one of -the finest revenue departments:in
the country; and

WHEREAS:  The dedicated employees of the department are working to ensure that quality is
incorporated into the services provided, transactions processed, and compliance
activities performed; and

WHEREAS:  The department is successfully leading the effort to work with others to help make
Minnesota's state and local tax system [air, efficlent, stable, competitive, and
understandable; and

WHEREAS: Nearly all the money collected by the state depends on taxpayers' understanding and use
of forms and instructions; the department has worked to ensure that all necessary forms
and instructions are readily understandable and accessible; and

WHEREAS:  The department has expedited the collection of its accounts receivable through
{mplementation of its computer-assisted collection system; and

WHEREAS: The departiment, through new and expanded innovative sefvices, became the first annual
recipient of the Leon Rothenberg Public Service Award for overall taxpayer service from
the Federation of Tax Administrators; and

WHEREAS; - Training of employees and hundreds of volunteers to assist low income persons,
non-English speaking persons, those with disabllities, and the elderly, fill out their
state and federal incoie tax forms, has formed an extensive outreach program throughout
the state; and

WHEREAS:  The department has responded in a timely manner to taxpayers by providing income tax
refunds within thirty days; and

WHEREAS: -Department employeés are capable, hardworking, and responsive o the needs. of
taxpayers, fellow employees, and all units in federal, state end local government;

NOW, THEREFORE, 1, Rudy Perpich, Governor of the State of Minnesota, do hereby proclaim Thursday,
November 16, 1989 to be
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IN WITNESS WHEREOF, I huve hereunto set my
hand and caused the Great -Sedl of the State of
Minnesota to be affixed at the State Capitol
this fourteenth day of November in the year of
our Lord ong¢ thousand nine hundred and eighty-
nine, and of the State the one hundred
thirty-first.
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