
WHEREAS: \lie recognize the wlue and importance of the customer in driving the quality of 

customer service; and 

WIIEREAS: Excellent customer service distinguishes successful companies and widerstands the 

importance and influence a customer has to wards Its success; and 

WIIEREAS: 'foday's high cost of attracting new customers further emphasizes Lhe need to keep 

existing customers through effective service; and 

W/1 ERE.AS: Excellent customer service contributes to the growth and success of every company; and 

WI/ EREAS: customer service •s contribution to a company's profit is recognized, the professional 

status of customer service continues to Increase; 

NOW, TIIEREFORE, I, Rudy Perpich, Governor of the State of Minnesota, do hereby proclaim October 2-8, 

1989 to be 

in Minnesota. 

cusroMER SERVICE WEEK 

IN WITNESS W/-11>REOF, 1 have herewito set my 
hand and caused the Great Seal of the State of 
Mi1mesota to be affixed at tne State Capitol 
this nineteentlt day of July in ti1e year of 
our Lord one thousand nine hwtdred and 
eighty-nine, and of the State tne orie 1twidred 
thirty-first. 
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