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J .B.0G0SS, SEORETARY AND TREASURER,
WESTERN MACHINE MANUFACTURING GOMPANY
0. D. SPRINXSR DOING BUSINESS ASB
SPRINGER MERCANTILE COMPANY

I,MIKE HOLM, Secretary of State of the State of
Minnesota, Keeper of the Great Seal thereof, and
custodian of the bonds pertaining to Collection Agencies,
do hereby certify that

| Pursuant to the statute, the above entitled cause
came on for hearing before me at 10 o'clock A.M. on
January 27,1924, After the taking of testimony on both
sides, it is hereby adjwigeg and decreed:

That the license of the said O.D.Springer, doing
business as Springer Mercantile Company be not revoked,
as'there is no conclusive evidence of intentional fraud
or misrepresentation.

However, it is my opinion that the form of book-
keeping used by the defendant is not of the best, and any
gystem which permits overage as shown by the evidence
adduced should be improved upon.

The whole matter is dismissed without prejudice.

IN WITNESS WHEREOF, I have
hereunto set nmy hand and
affixed the Great Seal of
the State of Minnesota at
St.Paul this 16th,day of
February,192

Secretary of State.

3872




2
5
!
{
>
|
E.

e

Fre

& .‘r;r L

o v .
Eo al

STATE OF MINNESOTA
© DEPARTMENT OF STATE

ED
FEB 16 192¢

'3

Secretary of State




HEARING
HELD IN THE OFFICE OF SECRETARY OF STATE
FRIDAY MORNING JAKUARY 27,1928~ at 10 o'clock
I¥ THZ MAYTER OF
WESTERY MACHINE MFG. CO.
s
SPRINGER MERCANTILE CO.

J.D.0oss, upon being sworn deposes and says that his name is
as above ziven, that he ie Secretary zand Treasursr of *he
Weaebtern Yacdhine Manufacturing Oompany, %4? Rogabel=+ Street,
8t.Paul,- that he is the varty who made and sizgned the
complaint sent to this office relative to the Springer
Mercantile Company, and he related the entire affair- as it
has taken vlace:

That he does not remewber whether the transaction
took place in his of fice; or whether it was handled by mail,
His par tner ¥r. Alsted belonzed to a club of which ¥r. Springer
was a member, and he thinks that these collections were
mailed to Mr. Springer or some representative of the company
picked them up,~- at any rate they got an zscknowledgment through

the mails,- he stated that if he had seen the acknowledgment--—

“at the top of whioh are shown the rates, and so forth, he never

would have signed it-- as he noticed that any account that is
over two years old requiresa rate of 50% . If this had been
knoWn> ¥r. Goss stated he wuld not have given the account to
Mr. Springer as it was not werth it. |

This particular account of Wm.Lindberg was given him along
about the last of February- I think in 1926 and along in March
some time early in March I got a check for U4 from the Sprinzer
Yercantile Comnany, stating that $6 has been collectéd- and $2
had be=n retained as commission.

About a year and a half later another collection agent

called at the office and uwpon looking over unpaid accounts they

came across the above mentioned account of Mr.Lindberg, and the

agent asked why the Soringer Company had done nothing further

with it --- $he agent the nsugresting that the Western Yachine Mfg.
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Compnany give the account to him and lettinz him see what he could

do with it. Mr. Lindbergz was notified and he immediately sent

a notice back to the Company that the account had been pvaid in full
A to the Springer Mercantile Comnany early in “arch,1025. This was

the first notice I had received that it had been paid- =ome time

in November, 1927. é |

I went to Mr. Bpringerts office and asgked him what the status

guo was on this particnlar case and he said anvarently only £6

had been paid on i%. His stenographawas sitting along side

of the desk- a young lady, and upon hearineg the conversation she
kstepped over to the filing case and got a 1little paper and placed

in front of Mr. Springer, whereupon he stated to me that the matter
would have to be looked up and he would call me later,-- or in

caﬁe I was not at the office he would talk to my partner, ¥r.Alsted.
I walted a wekk and heard nothing from Mr. Springer. Then I came

up to the Secretary of Statefg Office and incuireéd—, and the second
day after I had been up to that office I got a letterfrom Mr. Springer
with check inclosed,--- the letter stating that there had been an
~error in the bookkeeping and the amount had been posted to snother
account. I wrote to Mr. Springer:

(Letter)

"Your letter of the 18th received andcontente carefully noted, I am
not very wellsatisfied with your explanation of the way the Linberg
collection was handled and am inclined to call the matter to the

attention of The Becretary of State,and I rather think I shall do so".

and received the following letter in return (reads letter)

2e follows:
"You are at liberty fto take up with the Secretary d?Staté's offiée
the matter mentiored in your letter of the 2legt. I challbe glad to
have youdo so. It occurs to me, however, that instead of making the
insinuations you do in your letter, youshoﬁld e pleased with the
fact that you have had no difficulty in getting your money from us

after the error was disoovered. It is wy oninion that the motive

back of your letter was to zive a deliberate offense, Such a motive

T
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| may give you a4 certain morbid nersonal satisfaction but it does not
gain you a friend. Our reputation in this comwmunity ie above such
insinuations.?

Mr. Coss stated that he did not intend to make any ineinuatione

but just wanted ¥r. Springer to explainthe matter.

¥r. Goss produced the cancelled check made out by Yr. A.T.Lindberg
to the Western Yachine ¥fz. Co. which had been endorsed by ¢.D.

Springer,agent, and asked Mr. Springer how it mmonened thzt he endorsed

Py

the check and still the account was not gettled,--—- to which Xz,
Sppinger replied that many checks of this kind are received in hie
company andall gizned in the seme manner. Referring still to the
check it was noted by ir. Goss that the check was dated Yarch lst,1926
but entered uvnon the books of the Springer Yercantile Agency on

February 27-- whereupon Mr. Springer testified that all entries

*  ‘ - are made on the exact day they are received, but that checks to the
various clients are not mailed out until the first of each month

{fé»‘: : , ;i covering claims that have been settled.

'y f1" S ; Mr. Goss said he did not know what kind of a bookkeeping system

4 | | the'springer Mercantile Company was using but that it seemed all the

$' ?:.}=' i- ) neW’féncy systems were not as practicable as the 0ld methods which

% he employs.

Mr. Springer challenged the remark of Yr. Goss that it was a week after

hie vigit to the office that he received a check covering his account,

~-gaying that the matter was settled the next day,-aof ter a check-up of

the books.

Mr. O.D.gpringer- of the Springer “ercantile Company 215 Pionmer Building,

8t.Pavl,Minnesota upon being sworn says that the day Mr. Goss came into

his office-—~ you know ths is not the onlytime tla t beople come in to

check up matters- thie hapnens right along-—— I told him that I would

look the matter up. It was necesrary to fo back to some old journal

sheets and I found that wé had received payment on this account.(

Produced sheets from his journals showing that the check was received

in his office and entered on February 27,1926)~--it was listed 4n our
regular manner "Wfm.Lindberg(in full) Western Machine ¥Mfz. Co....§43.16w

You will notice that the item below is one covering #E.F.Flamer (Palmer
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Photo)Security Adjustment Company.......%6, which wae credited on
the same day. In posting thisg item to the clients' accounts ,the
bodkeever made a mistake in craditinz the§#2.1% to the account of

the Security Adjustment Commany. You will take particular notice that
we always remit the first of the month after the vayment of any money
to us, and this payment was mzde to us February 27, and and our check
#12022 was sent March 1,1926 to the Western Machine Manufacturing Commany
for $4, being the amount due them, as the nostine showed that #6 had
been naid %o us,and deducting %2 commission, this vould be the nroner
amount to remit.

Now I deny the statement of Mr. Goss that it was a week after he

wag in my office before this correction was made. To the beet of my

~belief it was not wmore than 2l nhours later that I discovered and

immédiately sent him the money we owed him. We credited his acczount

in the proper amount due him and issued check. At the time I wrote the
letter with the explanation I told him that it had been discovered that
the $43.16 had been vosted to another account, and if he wirhes to take
advantage of it, I can't help it, as I told him the truth when I explained
that the §43.16 had been posted to another account and that the error

had been made by my bookkeeper. He is aquestioninz my motive and I want

it»understood that we do not Bied anyone's money, and naid him what we
owed him immediately after the mistake was discovered. If Vr, Goss
wéuld haﬁe taken this up with us we would not have had to take it

up with you people and would have saved tlkse men valuable time.
Mr.rSpringer remarked that the books of his concern are checked up by

a regular certified expert accouhtant once a year,- that they are not
bogkeepers from the standpoint of exnerts. Tﬁat the above is the only
explanation that he has to make, simnly to re-state that the error was
made by the bodkeeper at the time and was not brough to our attention
until ¥r. Goss came intothe office and it was diecovered that the wrong
account wasg crediteéd-,and immediately a check was sent to Mr. Goss and
the matter cleared up. That was last he heard of the matter until he
received a summons from the “Secretary of State's office to anvear and

that ¥r. Goss had made a comnlaint about him. That he received no notice

from this office evidencing the fact that ¥r. Soss had called and made
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inquiry of the Secretary of State's 0ffice relative to the Spring%;
¥ercantile Comnany. Was very much surprised when he zobt the notice
to annear at the Secretary's 0ffice at 10 o'clock on Friday, January
27, as he had assumed that the whole matter had been cleared up.

Mr. Holm asked Mr. Joss if he could vroduce evidence to the
fact that it was over a week from the time he called at the of fice
of the Springer Mercantile Company until he received an exnlanation
and the check in nayment of the unsettled claim. Mr. 2oss paid he
va.s positive that it was a week, or 6 days at any rate, whereupon *r.
Srpinger denied the statement. Mr..fGoss declared that it wae over a
week after he called at the office of the Springer¥ercantile Comvany
that he visited the office of the Becretary of State andtalked with
Mr. Brown, andthat 2 days later he received the check fromMr. Springer.
Mrf Springer declared fham he had received nonotice from thig of fice
relative to the conversation of Mr. Goss and Mr. Brown. Mr. Springer
also stated that it was a day or 2 at the very latest after ¥r. Goss
was at hie office that the error was discovered and a check was sent
him in full.

Mr. Holm asked whether there were many complaints ofthis kind
aga;nst the Springer Mercantile Company, and if they had ever been sued

for claims. Mr. Springer replied that he was sued once about 7 or &

years, in a controversy over the matter of fees,but have evern been sued

has
for money colle cted and never remitted, because such/- never been the

case, amd this is absolutely the only trouble of this kind in ten
years vhere I have been accused of keeping money belon%?%o persons
with whom I hade dealings, and I have mever been accused of not remitting
money prompiy.
Mr.Goss referred to the time he called at the gpringer office
when the voung lady gtenographer stepnsd to the files and laid before
¥r. Springer a slip of paper, evidently showing that some error had

been made, vhereupon Yr. Soringer replied that it was the custom of

his stenographer to place before him whatever information was avdlable

when he was talking to ¢ ients, as that was part of her duty and he

does not esvecially recall the incident at the time.
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Mr. Soringer algo added that the bookeeper who hzd made the
grror in the posgting was subsequently dismise=d from his services
because of carelessness in various matters, and that was something
they could not sftand for. There was no shortage as a result of these
errors, merely errors in entries.

Upon being asked whether or not they have separate accounts
covering the people who they are collecting for, ﬁr. Sprinver stated
that they do not work from ledger sheets when they are collecting,
but keep sevarate file of each case. 7

¥r. Goss referred to the check signsd by Mr. Lindberg in the
amount of$H3.16 , dated March 1,1926,yet entered on the books of the

Springer Mercantile Agency on February 27, sayinz that he had positive

~proof from Mr. Lindberg and he would also testify if necessary that

+the check was not post-dated, Mr. gprinzer declared that the check

wag received on the 27th of February, or else he could not have entered
it wpon his books as of that date.
Mr. Springer stated that they take in avvroximately 100,000, to

120,000 claims for collection andhandle about $25,000 to 430,009 a

- year. Has one man and two girls working for him,- that the work is

handled in some cases by calling, and using a great deal of correspondence
and use the telephone a great deal. A wan works part times on outgide
investigations andthe serving of papers.

Mr. O.Costelle Accountant of the SpringerMercantile Company

_explainedthe system of bodkeeping of the commany, stating that the

the sheets from the 1edgervproduced as evidence were taken from the
suﬁsidiary ledger’), and there is also a client's ledger where the
accounte of the #arious clients are kept and itemis posted from the
subsgidiary to the clients ledzer. Bxnlained that the only tiwme an
errof in the posting would show up would be where there is a detailed
audit taken. A daily cash journal is kent where entries are made and
from this posted to the client's ledzrers and that is how the error
occurred and not detected. 'pon being asked to exnlainthe matter of
the Lindberg check, he stated that the check was evidently received
on February 27 the date it was entered, and was mresumably post-dated.

State that accounts are never left over for a counle of days but always
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enteraed the day ectually received. Stzted that they should have
brought the regular ledger showing the nosting of these iltems, and
also stated the the books balance every day.

Mr. Goss remarked about the syvstem of bookkeening and said he

handled his books in the old-fashioned method znd not in the new fancy

way that they are beinz handled these days.
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that on ox zhoud Doe.ldth,1985 the said Vessern Moshino Mafz Co gave
the Springer-loresntile Co, sone deliagment agsounts Torw colleotion,
anong vhem holng ome agalast AN Linberg fow B43 G165 ,0m March Bth,
1828 the Vestorn Machlae Mnfg Coo vecolved n chesk fron Springes

-

Moweantilo o for (4.00 ond a sintomeat saying they had eollockad

56,00 on that accound, wemittinmg us 54.00 and heeplag 52,00 az their

compission. We heard nothing further from the Sprilnger Co. unell

along in the foro part of Vovembor 1027 when this affiand salled ab

the Springer Co, offico and ocuguircd about thiz collectlon, Mre, Bprlnger

sadd 4% appeaved that tho (6.00 was all thab had boen peid, Lt that ho

&

would chesk up thoir reocords and would phone the Vestorn Machime Mafg Cu.

: , g e T
APbew valtlng sbout a week for hin to eakl us and not hearing from him,

this affiant about Wovolbth, 1327 onguirod ot your office aboub muloes
B A
T

govsruing collootlion agenslos and Bhe next day or sseond aftervards

wo vegedvod a lettewr Trom the Springersfo. enclosing o chesk and an
. . . . B ) '\»f““\;i» . ' R
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explanation that it was an ervod®of theilr bookheeper, snd siating

that the aceonnt had boen pald ia full, This afflant Turther states

that the Springew Mergantile Oo. had this money over a year and olght
nontha,and vhen the mettsr was called to sald company's atieniion

he made the above excuse,that thers are soms doballs ahout this
;ﬁzmwﬂa%ﬁmﬁ; vhieh have not bosn satisfaclorlly esploined & this affiant
?;:s,gr saild Spx J&gez"; and thils affiant Jdesires that an opportunity be zivon

to sald Springey to expladn his asblems in this matter in a heoring

thiz 18th, day of Jamuary 1538

By Comoissicn Explrss Masch 26, 1028,
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