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GRIEVP.NGE PROCEDURE 

EXECUTIVE OPJJER ff J'/' 
Issued: 
J a.nuary O 19 72 

WHEREAS 9 there are certain points of disagreement which arise between employees 
of the State of Minnesota and their supervisors and/or appointing authorities, end 

WHEREAS 0 no procedure for handling such administrative adjustments has been 
specifically prescribed by law 9 

NOW, THEREFORE, I 0 the undersigned Wendell Ro Anderson 9 Governor of Minnesota 0 
do h~reby order that the following procedur~ be established to provide an orderly 
means for considering and resolving grievances and problems relating to conditions 
of employment in the classified service of the State of Minnesotao This procedure 
does not displace, deny 9 or modify any of the rights& privileges 0 or remedies granted 
to an employee or appointing authority by the Civil S~rvice Act and Ruleso The word 
"grievance:" shall mean a complaint or a view or an opinion pertaining t.o employment 
conditions or relationships or their betterment for which solution or redress is not 
provided by the Civil Service Ruleso Au 11employc:a" shall be any permanent employee 
or group of permanent employees or their represe.ntativeso Any employee who shall 
file a grievance in writing shall do so with freedom from coercion. 9 reprisal and dis­
criminationo 

PRESENTATION OF A GRIEVANCE 

INFORMAL 

Grievances that are of a specific nature shall be presented by the. employee to 
his immediate supervisor and a mutual agreement shall be resolved within two (2) 
working days., 

FORMAL 

If tha grievance is not mutually resolvad 0 the nature of the grievance and the 
desired solution may be submitted in writing by the employee to his appointing 
authority or the appointing authorityvs designated representativea tn addition 0 
when the employee concerned is a member of a unionn he may call upon the serv-icas 
of his union to represent him in presentation of the grievance to the appointing 
authority or the appointing authority's designeeo A duplicate copy shall be sent 
to the Director of Civil Servicev who shall review the grievance promptly to deter­
mine whether it is subject to the provisions of the Civil Service Act and Ruleso 
Th~ Director shall immediately notify the employee, the employee's representative, 
if an.yP and the appointing authority or his deaignee whether the matter is a re­
sponsibility of th~ Civil Service Department~ or whether it is outside the scope of 
the Act and Rules. 

Upon receipt of notice from the Director of Civil Service that the grievance 
is not subject to the Civil Service Act and RulesD the appointing authority shall 
arrange for a meeting of the parties concemed 0 then be responsible for settling 
the grievance and shall inform the employee of his decision in writing within ten 
{10) working days following receipt of the grievance. In the event union repre­
sentatives have taken part in the presentation of the grievan.cee the appointing 
authority or his designee shall inform tha union representatives as well as the 
empl.oyee. of his decision. 
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GRIEVANCE APPEAL 

If the disposition. of the grievance by the appointing authority or his desig­
nee is not satisfactory to the employee or a decision. ia not made within ten (10) 
working days 0 the employee may in writing request his appointing authority to refer 
his gri~vanca to a grievance commi~te~Q This request must be filed by the employee 
within five (5) working days following receipt of the appointing authority's or his 
designee's decision. If the employee is a member of a unionD a copy of this raqu~st 
shall be forwarded immadiately by the employee to the proper union officex 0 

APPOINTMENT OF .GRIEVANCE COMMI'ITEES 

When an appointing authority receives a notice f~om an employee that the solu­
tion of a grievance is not satisfactocyp he shall assemble a grievance committae 
within ten (10) days following receipt of the notice~ A grievance connnittee shall 
be composed of three members = one member to be salected by the appointing authority 0 

one member to be selected by the. employee f) and the. third member O who shall serve as 
chairman~ shall be sel9cted and mutually agreed upon by the first twoo If an agree­
ment cannot be reached, the Director of Mediation Sarvices shall. upon request of 
either party!) appoint a third mem.baro 

The Chairman of the grievance committe~ shall schedule a hearing within a 
reasonable periodp not to exceed ten (10) working days, to be held at a suitable 
tim.a and place and shall notify his commi t.eee members O the. employee O the appointing 
authority and the Commission~r of Administrationo 

DECISIONS OF GRIEVANCE COMMITTEES 

Within ten (10) working days the grievance committee shall supply the appoint­
ing authority a letter covering its report and r~commendationsa The report and 
recommendations shall be those approved by the majority of the committeeo 

Upon receipt of the committee's report and recommendations 9 the appointing 
authority shall 0 'tv'ithin a. period of ten (10) working daya 0 notify all parties con­
cerned0 in writingD the course of action he intends to followo Before making such 
notification., however 6 the appointing authority shall advise and consult with th~ Com• 
missioner of Administration concerning his decision in the mattero 

If the solution adva:ncad by the department head is not satisfactory, he (the 
employee) may in writing request the Gov~mor to review the g~ievancaa This request 
must be made within five (S) working days following the receipt of the appointing 
authority~ s decisiono The Governor will then take whatever steps he deems necessary 
to resolve the grievance 0 and will within ten (10) working days so notify the em­
ployee and department heada 

ATTEST: 

GREAT SEAL 
OF 

MINNESOTA 

RECE~VED 
MAR13 1972 

SECRETARY OF STATE 
CORPORATION DIVISION 

-
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Issued: 
January, 19 72 

WHEREAS 0 there are certain points of disagreement which arise between employees 
of the State of Minnesota and their supervisors and/or appointing authorities, and 

WHEREAS, no procedure for handling such administrative adjustments has been 
specifically prescribed by law 0 

NOW, THEREFORE, I 0 the undersigned Wendell RP Anderson, Governor of Minnesota, 
do hereby order that the following procedure be established to provide an orderly 
means for considering and resolving grievances and problems relating to conditions 
of employment in th~ classified service of the State of Minnesotao This procedure 
does not displace, deny 9 or modify any of the rights, privileges 0 or remedies granted 
to an employee or appointing authority by the Civil Service Act and Ruleso The word 
"grievance" shall mean a complaint or a view or an opinion pertaining to employmant 
conditions or relationships or their betterment for which solution or redress is not 
provided by the Civil Service Ruleso An "employee" shall b.e any permanent employee 
or group of permanent employees or their representativeso Any employee who shall 
fi1e a grievance in writing shall do so with freedom from coercion, reprisal and dis­
criminationo 

PRESENTATION OF A GRIEVANCE 

INFORMAL 

Grievances that are of a specific nature shall be presented by the employee to 
his immediate supervisor and a mutual agreement shall be. resolved within .two (2) 
working dayso 

FORMAL 

If the grievance is not mutually resolved 0 the nature of the grievance and the 
desired solution may be submitted in writing by the employee to his appointing 
authority or the appointing authority's designated representative. In addition 0 

when tha amployee concerned is a member of a u..nion; he may call upon the services 
of his union to represent him in presentation of the grievance to the appointing 
authority or the appointing authority's designeeo A duplicate copy shall be sent 
to the Director of Civil Service, who shall review the grievance promptly to deter­
mine whether it is subject to the provisions of the Civil Service Act and Ruleso 
The Director shall immediately notify the employeeD the employee's representative 0 

if any O and the appointing authority or his designee whether the matter is a re­
sponsibility of the Civil Service Department 9 or whether it is outside the scope of 
the Act and Ruleso 

Upon receipt of notice from the Director of Civil Service that the grievance 
is not subject to the Civil Service Act and Rules, the appointing authority shall 
arrange for a meeting of the parties concerned 9 then be responsible for settling 
the grievance and shall inform the employee of his decision in writing within ten 
(10) working days following receipt of the grievanceo In the event union repre­
sentatives have taken part in the presentation of the grievan.ce 0 the appointing 
authority or his designee shall inform the union representatives as well as tha 
employee of his decision. 
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GRIEVANCE APPEAL 

If the disposition of the grievance by the appointing authority or his desig~ 
nee is not satisfactory to the employee or a. decision is not made within ten (10) 
working days, the employee may in writing request his appointing authority to refer 
his grievance to a grievance committeeo This r-equest must be filed by the employee 
within five (5) working days following receipt of the appointing authority's or his 
designee's decisionu If the employee is a member of a union 0 a copy of this request 
shall be forwarded immediately by the employee to the proper union officaro 

.APPOINTMENT OF GRIEVANCE COMMITTEES 

When an appointing authority receives a notice from an employee that the solu­
tion of a grievance is not satisfactoryt he shall assemble a grievance committee 
within ten (10) days following receipt of the notice. A grievance. committee shall 
be composed of three. members .,, one member to be sel•ected by the appointing authority, 
one member to be selected by the employee 0 and the third member 0 who shall serve as 
chairma.n 9 shall be selscted and mutually agreed upon by the first twoo If an agree­
ment cannot be reached 0 the Director of Mediation Services shnllp upon request of 
either party 0 appoint a third membero 

The Chairman of the grievance committee shall schedule a heariug within a 
reasonable period 0 not to exceed ten. (10) working daysD to be held at a suitable 
time and place and shall notify his committee members~ the employee~ the appointing 
authority and the Commissioner of Administrationo 

DECISIONS OF GRIEVANCE COMMITTEES 

Within ten (10) working days the grievance committee shall supply the appoint­
ing authority a letter covering its report and recommendationso The report and 
recommendations shall be those approved by the majority of the committeeo 

Upon receipt of the committeevs report and recommendations 0 the appointing 
authority shal1 0 within a period of ten (10) working days O notify all parties con­
cerned0 in writing, the course of action he intends to followo Before making such 
notification.» however 0 the appointing authority shall advise and consult with the Com­
mission.er of Administration concerning his decision in the mattero 

If the solution advanced by the department head is not satisfactory 0 he (the 
employee) may in writing request the Governor to review the grievanceo This request 
must be made within five (5) working days following the receipt of the appointing 
authority's decision.o The Governor will then take whatever steps he deems necessary 
to resolve the grievance 9 and will within ten (10) working days so notify the em­
ployee and department head. 

ATTEST: 

GREAT SEAL 
OF 

MINNESOTA 

Secretary of State 


