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l~JlS~ thora !li'Gl oer·~ain point~ of diso.gre~ont 1-ihicb ~iac bett10am <W'i"' 
ployGics ()f the £1tnte ct M:inroosota. and thoir cmpo:rri.mrai atAd/ow 
mppotnttng authorj.tieo, ~d 

mI!r:!UtAS, nll'J p:!ioo@dmee for hnndli.n& DU.ch administrative adjustt1~ts hos 
been sp@attical~ proscribed by hw, 

!?Ott, ~iORli\1 I, tho undeirsignod :Elmer L<l Andersen, Oowmor oZ t1in~sota, 
do heirOOT cz:od~ that tho £Qllo.r:m1a p~oe®We be: osta.bliahaid to p:co.vidG an 
o~rly maanc £'ow constdit.l~~ and r0aelvilng grievances and problems 1relatil'!S 
ti> conditiona ~f ~l~nt in th~ olasaifiod sewias ot the StctG of Minn¢sote .. 
ibis p!N>aedl.Ui"e d@GO n<>t displaoo, deil\V, o:r modi!)' awJ! of the tif!,hts, pi~vilet1esr 
or t~!;3,qies ~;Pr~nt0d to tm ~o:,~e 01" app:oin~ a'1thority bF tbe Ci~ SGJrv:lc(lj 
Act ~iilfl lul<.:lth ~ao tSQrd nert0Vmlioof7 ~hall 1t.1at.n a tompla.int o~ n 'ftOW o~ en 
opin!crt:t i,¢l"te1mring t~ ~l~$nt cona:?..tii:ma r:,;r: 1ri0lt:1tio?Aehips Ct" thei~ b$tt©~.,., 
rucnt tow m1ich aQilUtion Ot" ~0<!li"'e$S i11J not p~{;vid®d by the Ot'd:t Se1"Vice Ru.lee. 
Ar.t t~cmp1oyo~11 oh~l be att7 'PtD~nt ompl.-oye.is o~ group Qf p0~tU10nt IZlt:®loyooo 
ow tli(Z)ilf rep~eaoiiUlti:(roo~ A~ omplo;ree t-sllQ f.lhnll fil® &l- f!Xlie,mnce in t~ti~$ 
sht1ll ti!, oo trlth f~dom fo~m coa~i()ll» ~risal ,aad discrimination. 

Sri.ot?'Oll'AOOG tbnt _ wro f!Jf a _ opoc1ii.c tllltU,:>0 shru.l lw P"'G:IS~l\'lted by tho ei~loyea 
to hie iti::lc~to oup0msur and n iw.itu,~ in~oomen~ shall b0 z:csolv@d 111 thin 
t'~t.> (2} ,~rlt~ d~o 

If the fi~1Giies"lu{:; ia n~t ~~1 ~$el"v"ed,, the rt&ditai·e of tl~ g;:ie,vantu:a ~d 
tho deo.t~ad J3QltdiiOlll w,cw bGi ~bm!tt~ti in t:rititlg by the emplO~ij ~ his 
appoiatina a.uth@.ifity' Ql" tnta nppointiilfl &uthoz,i$:1f"9 a desi~tod AJpz,ooe~tatiw.,, 
In oodi tion, whoo tlie e41iployoe eonc~(1.ld is a member of a mli®.; be msy ol;tll 
upon 'l'Gb.C!I ao~iems of him ~on tet r~p~s~at him in ptesentat1on of th(;) gdovona0 
to tho sppotnt~ s'¢l!.thortty Qr tho o.ppciinting eutholi'i.t;v~ a deatgneQ~ A dupli ... 
ijato cow, shall bo sent tt> thQ Dijf~ctor c:l Oi-&il Bom.ct.3, ~11()- olw.l re'lrlet1 
tbia gr1w£i.nae priomp-tly t() determine t:,1-lGth~ it te aubjeot to_ tbet p:t-o"<rl..a~Jl.i\lS 
Qf tho Oi'Vil IGMC<al Act a~d ~S$q tho D'lt>actor shall im:ltsdiately mt:Uy ·thp 
omployoo, tho empl~ets roproaQnto:biVOp it e.tq~ a10.d tho appointing authority 
Q1 him d¢oi@'loo wl'lother the> a'ltte:r is a reopsrwibility 0£ the <ari:t S~.r-vioe 
:Ooptwtm~n:b1 01~ t~hotho1~ it is ~sidG.'l the aoope ~t the Act anti Rul~So 

Upon i'Oeoipt of notice from the llil'oCto}I ot Oivil som,iqo that tna g~Gva~e 
is il!~t subjeet w the 01Vil 8-owt>ico Aet &ndl Rules, th& 1:tppo.t.t!tititt £:1tl¼tho~it1f 
$boll an~®ge tel" -o m~etiiig of tl1e pa:rtios coneemed; then be l:'SD~Miblo i.o'l: 
o~ttlin5 tho g1:iovnnce and; "Sholl _ iuform th~ amployse of his deei(lion in ~reitinll& 
m.thin t.on (lQ) troi~td11g &:wa tollQ~~ receipt of tho arievnncc111 Illl the ovont 
um.on repr@aezata:tives_ fu.\ve ta!t~n p~t in tho pmesont.::ition r;;;f. thca ~r!ovmnee~ 
tho .appoint.1:ng eutlwmty o~ h1'1 doaiffl)ee shall info2rm the union 1f()pt'eJJPn~ti \fee 
as t:oll. .aa the ~i;aployGia of his deoisio:nl'< 
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It the disposition of the grievance by the apPOinting authority or his desi~ae 
is not satisfactory to the employee or a deoision is not made within ten (10} 
wo:rking days, the employee may in ·writing request his appointing .authority to 
ref or hi.a g:devance to a gt-ievanco commi tt~e" Tnis reiquest must be filed by 
the @roployit!G 1-1ithil'l five (5) working days fol101-x!ng x,;eaeipt 0£ the appoin·~;tng 
nuthorityua Q~ his das1gnes 0s deoisionv If the employee is a member of a union► 
a ~op;r ot thia request ahall b~ fo~~1"dea immedi~.tely by the Gmp1¢y(l)o to the 
propew union o;f'ticer., 

'WhGKl t-11" appointin.g autb!.)riiW Z'0ceiv$S: a notice i":L"'Om. an employee that the solution 
of a 3riooance ie not. satisfQ.ciory II he:i shall assemble a gl.'liovance. cow.mi tteia 
t-1.i.thin ter{A (10} days £Ql1011J.na l"SO~.d.pt o'£ tha notios,. A grie,n;mce eomm:ttto~ 
shall be ce!ilpoSll;lcll of th~ee mem.'bars* On8 member to be msl~otad by th~ appointing 
a:u.thol."'lt:r, onGi7l.$nibat ·&> be aeleot~d by the ~mployee, and th~ third membcair, trho 
sholl solFi!§) as c;ha~41 ehru.l be selected and mu.tu.ally agriaed upon by ths f;!J;st 
tt;."'O* I£ att ag:r~iament ce.nnot bs 1"e61.ched,11 the State Labor Conciliator, shall upon 
i-.eqv.$at ,pf athar perti0s; app-".>int the tb.iTd memaer~ 

Tha Chairman of the grievance comiuttee shall schedule a bearing 1.ri..thin a 
r.3asonol.>le period to be h¢1ld at a suitable timer end place Ei!rld uhall notify his 
eOlilmittee :m®berap the employasl,) 1md th0 appointing authority .. 

With:tn fou~teen (lh) days th~ gr.i,~vanae comh1ittiae shall supply the app-:.d,h.ting 
outh<nt'i~ty 0; letter eGtre~rag its ~:t>t ~ recom:nenclationa.. The E'eport and 
reeom!il~a~tions shall ba thoa~ approv~d by -ths me.jorityot the eQJllm1tt~e, 

Upon rot1e1.pt of the ~om.:ni.ttee 0s repo~t llnd recommendati<>lle, the appointing 
.au:tho'ri.ty t:ibAU..ii i1ithiu. a psrl.od of five CS) &),ya_,, notify all pa~i\iJe co~emed 
in ,:mt~g th~ oOllree. of a.otton h(;) in:M,indm to follot·i .. 

If tho solu.tion advanc~ol by the depmf'fullent head is not aatis.faeto:r,v:i, he ( tho 
empl<>100) ·~ in 1~ ting :r~queet the gove~ol!' to re'll'i~ll" the g:rie'tr~ee,. This 
x-equf.lat m'Uat bs t.W.de irl.:tld.n fi.'v'e (5) t~rlting days f'ollotdng the r$ce:i~pt ot the 
appointing authority9a d:ncis1onQ '?be g@vel~or lr.tl1 t~n "GD.lee ·wh:atever steps be 
•dssns necesanf"J' to ~eS'olw the grievD.ncca.il and l:rill so notity th.a omplo;yGs am.d 
d<;;)p~nwlllt hea.d .. 
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