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Greetings, Chair and members. My name is Dr. Kristy Janigo. I 

am the legislative chair of The American Legion Department of 

Minnesota and the Minnesota Association of County Veterans 

Service Officers (MACVSO). The Commander’s Task Force has 

unanimously chosen this anti-fraud bill as one of their five key 

legislative priorities this year.  

The accreditation part of SF 1894 bill was removed in a previous 

committee session. The eight CTF organizations do not support 

this bill without it. The original version of SF 1894 modifies the veteran benefits disclosure 

statute to require VA accreditation for those who want to represent veterans on federal VA 

benefits matters. It also makes it possible for veterans to recoup damages through legal means, if 

they are taken advantage of by bad actors who made promises they did not keep, as well as 

preserving the Minnesota Attorney General’s ability to take action, with civil penalties deposited 

into the Support Our Troops account.  

We are asking for greater accountability from those charging veterans for representation and 

more protection for veterans. Examples of shady tactics unaccredited parties have used include 

gaining access to veterans’ VA login and password, gaining access to their direct deposit 

information, promising a 100% rating, stating they can speed up a claim. That is unequivocally 

false. No matter who represents a veteran on federal benefits matters, it is not possible to speed 

up the VA or guarantee a 100% combined rating. Other schemes include sending veterans to a 

private physician for a medical opinion while advising them not to see a VA provider and even 

submitting an intent to file to establish an effective date while holding back the claim itself until 

as close to the year deadline as possible to maximize the backpay the agent will take a cut from. 

There has been much misunderstanding regarding the contents of this bill since its introduction. 

That is predictable since veteran benefits matters are not straightforward. Federal VA benefits 

claims require many forms that must be filled out in a specific way, using certain terminology. 

Veterans are rarely successful representing themselves on their claims. It is why there is an 

“industry” of parties representing veterans on federal VA claims matters. In Minnesota, there is a 

large community of parties which always provide services for free: county veterans service 

officers (CVSOs), at least one in all 87 counties (county employees), Minnesota Department of 

Veterans Affairs (MDVA) claims representatives (state employees), Veteran Benefits 

Administration (VBA) claims agents (federal employees), and accredited service officers for 

veterans service organizations such as VFW, DAV, and Legion (nonprofit employees). These 

individuals routinely help veterans with initial claims, supplemental claims where new and 

relevant evidence is required to reopen a previously denied claim, higher level reviews, and 

Board of Veterans’ Appeals (BVA) cases. Accredited lawyers and accredited individual claims 

agents sometimes provide services for free as well. For example, The American Legion has an 

agreement with the law firm Bergmann & Moore to represents their veteran clients at U.S. Court 

of Appeals for Veterans Claims (CAV-C) without charge.  
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Certain parties do charge for veteran benefits services, and it is lawful for them to do so with VA 

accreditation, and after the initial claim has been adjudicated. However, it is currently against 

federal law for anyone to charge veterans for filing an initial claim. Unaccredited parties known 

by the US Department of Veterans Affairs as “claims predators” have skirted federal law by 

stating their high-priced services are “advising” and “consulting” on VA benefits but not actual 

representation. However, according to the USDVA, this is representation and it is against the 

law. As recently as mid-January 2025, USDVA sent letters to veterans warning them about this 

unlawful activity (an example is attached). But because Congress repealed meaningful 

enforcement mechanisms in 2006, these parties have not been held accountable. 

Those of us who do this work at no cost to the veteran are not motivated by profits. It is a calling 

for many of us. To be good at this job, you have to have a keen interest in people and their 

stories. CVSOs walk with a veteran on the journey of their claim. We also help veterans in need 

apply for emergency funding through MDVA or VSO programs such as the Minnesota Veterans 

and Family Assistance Fund with The American Legion Department of Minnesota. We do not 

file a claim and walk away. We aim to surround the veteran with supports for as long as they 

need it or until all the available possibilities are exhausted.  

We recognize that some veterans may choose to pay an attorney or a claims representative after 

the initial claim is adjudicated. We support veterans’ choice, as long as it is not accompanied by 

a side of fraud, broken promises, and steep, unreasonable fees that cheat veterans out of the 

benefits they earned through sacrifice and service to their country. Thank you.  

-Dr. Kristy Janigo 

 
 

 

Appendices: USDVA Claim Predator Letter to Veterans; USDVA Office of Inspector General 

Fraud Alert September 2023; AG Ellison Scam Stopper November 8, 2024; USDVA Fact Sheet 

“How to Apply for Accreditation” 
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