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AI and impact on jobs

Eloundou, T., Manning, S., Mishkin, P., & Rock, D. (2023). GPTs are GPTs: An Early Look at the Labor 
Market Impact Potential of Large Language Models. ArXiv, abs/2303.10130.
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Analysis by functional role



Healthcare and STEM (higher wage) roles could grow, while demand for 
offi•ce support and customer service (lower wage) roles could decline.

McKinsey Global Institute



Workers in lower-wage jobs, with less education, and women are 
more likely to face displacement and need to change occupations

McKinsey Global Institute



Office and Administrative Support 46%

Legal 44%

Architecture and Engineering 37%

Life, Physical, and Social Science 36%

Business and Financial Operations 35%

Community and Social Service 33%

Management 32%

Sales and Related 31%

Computer and Mathematical 29%

Farming, Fishing, and Forestry 28%

Protective Service 28%

Healthcare Practitioners and Technical 28%

Educational Instruction and Library 27%

Healthcare Support 26%

Arts, Design, Entertainment, Sports, and Media 26%

Occupations and Task Exposure to Automation 
via Generative AI

Gender Breakdown of 15 Occupations Most Exposed to Automation 
from Generative AI

"Will Generative AI Disproportionately Affect the Jobs of Women?"
https://kenaninstitute.unc.edu/kenan-insight/will-generative-ai-disproportionately-
affect-the-jobs-of-women/



Amazon study finds AI skills could boost worker salaries by up to 35%

• The wide-ranging study from AWS 
surveyed 3,297 employees and 1,340 
organizations across the US. 

• Over 90% of surveyed employers predicted 
that they will use AI-related solutions in 
their organizations by 2028. 

• In addition to IT (92%), 85% of employers 
believe that sales and marketing will be 
the biggest beneficiaries of AI.

• 42% of employers are actively looking for 
people with AI qualifications but 75% of 
employers are having trouble finding 
qualified candidates.



Software Developers will be more important 
than ever before

https://laurencemoroney.com/2024/09/22/3-30-300.html

3-30-300 principle

30 million developers
3 million skilled in AI

300 million developers with Generative AI



Building a Responsible AI Ecosystem in Minnesota

1) Invest in AI Education and Workforce Development

2) Establish an AI Advisory Council

3) Implement AI Impact Assessments

4) Establish State-Level AI Ethical Guidelines

5) Promote Public-Private Partnerships for AI Innovation
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