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3.21.25 
Re: Support for SF 2796 –  Waiver Cas e Management Rate Increas e 
 
Chair Hoffman and Members  of the Human Services  Committee, 
 
Thank you for the opportunity to expres s  our s trong s upport for SF 2796, which s eeks  to addres s  the 
human s ervices  workforce cris is  by increas ing reimburs ement rates  for waiver cas e management and 
es tablis hing a  long-term framework for fa ir compens ation and workforce s tability. 
 
J ewis h Family Service of St. Paul provides  waiver cas e management to individuals  with dis abilities  in 
Rams ey and Hennepin Counties . Every day, our five cas e managers  help individua ls  with dis abilities  
acces s  critical s ervices , coordina te care, and advocate for their needs , a llowing them to live 
independently. However, des pite the es s ential nature of this  work, reimburs ement rates  have not 
increas ed s ince 2015, and agencies  like ours  a re s truggling to recruit and retain qualified cas e managers . 
 
The workforce s hortage has  reached a  cris is  point. We often los e experienced cas e managers  for higher-
paying role outs ide the field becaus e they cannot afford to s tay. This  los s  means  higher cas eloads  for the 
remaining s taff and les s  time for each individual client. Without action, the s ituation will continue to 
wors en, leaving people with dis abilities  without the cons is tent, high-quality cas e management s upport 
they need. 
 
SF 2796 takes  es s entia l s teps  to s tabilize the waiver cas e management workforce by: 

• Increas ing reimburs ement rates  to help agencies  offer competitive wages  and reta in s killed 
profes s ionals . 

• Requiring an annual labor market analys is  to ens ure rates  reflect real workforce conditions . 
• Es tablis hing a  s tructured review proces s  to prevent future s tagnation in funding. 

 
Thes e changes  will help addres s  workforce s hortages , reduce s ervice dis ruptions , and ens ure that people 
with dis abilities  receive the high-quality cas e management they des erve. Cas e managers  ens ure s tate 
dis ability funds  are us ed effectively, and inves ting in this  workforce now will prevent higher cos ts  down 
the road. 
 
Failing to act means  more cas e managers  leaving the field, more families  s truggling to navigate complex 
s ys tems  alone, and more Minnes otans  with dis abilities  los ing acces s  to vita l s upports . By pas s ing SF 
2796, Minnes ota can make a  much-needed inves tment in the s tability and well-being of both cas e 
managers  and the people they s erve. 
 
We urge you to s upport this  critica l legis la tion. Thank you for your leaders hip and commitment to 
s trengthening Minnes ota’s  human s ervices  workforce. Pleas e do not hes itate to reach out with any 
ques tions  at rokon@jfs s p.org. 
 
Sincerely, 
Ruth Olkon 
 
Ruth Hampton Olkon  
Chief Executive Officer 
J ewis h Family Service of St. Paul 
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