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Total Interactions

54,494

A
N

N
U

A
L

 I
M

P
A

C
T

 R
E

P
O

R
T

JA
N

 -
 D

E
C

 2
0

2
4

We also had 2,500+ interactions through our fee for service, jail
support, and community support event programs.

DETAILSPROGRAMS OUTCOME

Wellness in the Woods
continues to provide needed
peer support services  across
the state of Minnesota.  This
year brought with it a large
emphasis on increasing our
geographic footprint.

Open 9a-5p every day, offering
peer support via Zoom

7,826 total interactions from 63 counties
and 1 tribal reservation

Virtual Peer
Support Network

Open 5p-9a every day, offering
peer support via telephone

27,128 call interactions from 80 counties
and 1 tribal reservation
9,750 text interactions

Peer Support
Connection
Warmline

Bringing Peer Support to
communities across the state

8,362 interactions in 38 counties*
141  unique events

Recovery on the
Road

Justice, Equity,
Diversity, &
Inclusion (JEDI)

Offering cultural training to peer
specialists across the state

571 Interactions from 31 counties and 1
tribal reservation
528 of the VPSN total interactions also
overlap with JEDI Programming

Recovery in the
Woods

Offering recovery themed
support groups at 6pm on Mon,
Wed, & Fri

857 total interactions from 33 counties and
1 tribal reservation

*The data collection process for Recovery on the Road was formalized and implemented on July 1, 2024.
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counties

Mission Statement
To provide accessible, affordable, and helpful peer led resources with compassionate and
nonjudgmental support and advocacy, and opportunities for those who are experiencing or
have been affected by mental health and substance use challenges, to be heard.



98%

PARTICPANT
TESTIMONIALS
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*Warmline testimonials were submitted via a recorded line.  This transcribed excerpt from a recording may
not be an exact representation of what was said.

“I’m so grateful for the Warmline... [for] keeping me from needing to go the
er because of spiraling... getting the extra support i needed today helped
me to function today and live my life like everyone else.”

Warmline Caller*, Ramsey County

“really helped brighten my mood and helped me to shake off my sadness.”
VPSN Participant, Douglas County

of responding Warmline callers and VPSN participants said
“Yes” when asked whether the service had been helpful to

them.

“It helps me stay focused on the important things and give me an outlet to
get out the frustrations and turmoil that are in my head.”

Warmline Caller*, Freeborn County

“i really, really love this group! i don’t have the same level of anxiety
when i’m online.” VPSN Participant, Stearns County


