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History of the Department
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History of the Department
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History of the Department Cont.
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About the Minnesota Human Rights Act
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The Minnesota Human Rights Act Powerfully States:

mn.gov/mdhr 6



55 years of civil rights enforcement



Many times, Minnesota made changes to the state’s civil rights law before federal law.

1973

Prohibited source of 
income discrimination in 

housing, employment, 
and education. 

1983 1993 2014

We became the first 
state to prohibit 

discrimination on the 
bases of both sexual 

orientation and gender 
identity.

Employers are required 
to provide reasonable 
accommodations to

persons with disabilities.

History of the Department Cont.

Familial status was 
added as a protected 

class in the area of 
employment. 
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Investigate Charges of Discrimination



Where does the Minnesota Human Rights Act apply?

Schools 

Workplaces

 

Restaurants

 

Stores 

Apartments 

Banks 

Businesses

Government Buildings 



What is Protected under the Minnesota Human Rights Act?

• Age 

• Color

• Creed 

• Disability

• Familial Status 

• Gender Identity 

• Local Human Rights 
Commission Activity 

• Marital Status 

• National Origin 

• Public Assistance 

• Race 

• Religion 

• Sex 

• Sexual Orientation



Common Areas and Protected Classes
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• Employment 

• Public Places  

• Housing 

Area

• Race 

• Disability 

• Sex 

• Sexual Orientation

Protected Class



Report Discrimination Form
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What happens after someone reports discrimination?
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Mediation
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Cases
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Pregnancy Discrimination
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Race Discrimination
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Religious Discrimination
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Investigation into the City 
of Minneapolis and 
Minneapolis Police 

Department
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Minnesota Cents on the Dollar

mn.gov/mdhr 22



Job Seekers: What to Know

• Beginning January 1, 2024, 
no employer will be 
allowed to ask you about 
your current or past pay 
either on an application, in 
an interview, or as part of 
salary negotiations.

• Contact the Minnesota 
Department of Human 
Rights if you are asked.



Website
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Workforce Certificate Equal Pay Certificate 3,500 Vendors





This leaves little time for contractors 
to do the work and little time for 

MDHR to proactively support, 
monitor, and enforce.



Significant 
Impacts Minnesotans

All State 
Agencies

Cities, 
Counties, 

Municipalities

Other 
Political 

Subdivisions
Vendors

MDHR 
Staff



How could technology transform this 
work and center the customer 

experience?
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Contractor Portal

• Converts forms so vendors can complete applications 
electronically. 

• Identifies missing information for the vendors in real time. 

• Utilizes an analytical code to identify businesses that may 
require MDHR staff to review for proactive support.

• Allows for benchmarking data, by industry, to identify 
patterns and vendors that require further review by MDHR 
staff for potential audit and/or enforcement actions. 



What’s the 
Outcome?

✓ Improved customer experience

✓Streamlined procurement process

✓ Improve operational efficiency

 



Thank you!
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