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DVS Updates 2023

• $1.7 billion annual revenue

• 10+ million annual transactions

• 1.6 million credential issued

• 2 million plates issued

• 1.4 million titles issued

• 105k disability placards issued

• 15k special plates processed

• 3.5 million outgoing letters

• 395k+ Calls Taken
• 115k emails responded to
• 69k crash records processed
• 2.6k MNDRIVE enhancement tickets 
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Driver and Vehicle Services Annual Stats



DVS Updates 2023

Exam Type Total
Class D Knowledge 217,028
Class D Skills 143,183
CDL Knowledge 90,197
CDL Skills 13,438



Demand for Exams

Travel for Class D 
Skills Exams

CY2023 Total CY2022 Total

Metro to Greater 
MN

20,593 18,796

Greater MN to 
Metro

1,904 2,457



Driver and Vehicle Services Budget

Governor’s Supplemental Budget
•The Governor recommends $2,039,000 from the Driver and 
Vehicle Services Operating Account to hire 22 additional 
examiners

•Additional examiners dedicated to Class D testing in areas 
with highest demand
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AAMVA Survey Results 2024

• Louisiana: 75 exam stations and 330 examiners

• South Carolina: 66 exam stations and 217 examiners

• Minnesota: 93 exam stations and 112 examiners

• Wisconsin: 92 exam stations and 216 examiners

• Missouri: 143 exam stations and 219 examiners
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