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S.F. 3711 defines “broadband internet access service,” “edge provider,” “impairing or degrading 
lawful internet traffic on the basis of internet content, application, or service, or use of a nonharmful 
device,” “internet service provider,” “paid prioritization,” and “reasonable network management.”  
 
This bill prohibits internet service providers from: 

1) blocking lawful content, application, services, or nonharmful devices;  
2) impairing, impeding, or degrading lawful internet content;  
3) engaging in paid prioritization;  
4) unreasonably interfering with or unreasonably disadvantaging a customer’s ability to access 

the internet, or an edge provider’s ability to provide lawful internet content;  
5) engaging in deceptive or misleading marketing practices; or  
6) engaging in zero-rating in exchange for compensation from a third party. 


