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Senator .................... moves to amend the delete-everything amendment (SCS4097A-1)
to S.F. No. 4097 as follows:

Page 88, line 23, delete "Reporting" and insert "Annual report" and delete "January 31"

and insert "March 15"
Page 90, after line 30, insert:

"(c) The commissioner of commerce shall share data collected under this subdivision

with the commissioner of higher education."

Page 91, line 13, delete "the commissioner requires by rule" and insert "as determined

by the commissioner"

Page 92, line 2, after "servicer" insert "or is authorized under the student loan contract"

Page 92, line 3, delete ", without limitation,"

Page 92, line 4, after "qualified" insert "unless that benefit is no longer available under

the federal or state laws and regulations"

Page 92, line 20, delete everything after "programs"

Page 92, line 21, delete "servicer" and insert "available under the student loan contract

or federal or state laws and regulations"

Page 93, line 11, delete "incorrectly" and after "forbearance" insert "in lieu of a repayment

program that wiuld result in savings to the borrower"

Page 93, line 21, delete "with a customer service representative" and insert "during an

individual call" and after "hours" insert "unless the student loan servicer returns the borrower's

phone call within 24 hours of the two hours expiring. A student loan servicer must not allow

a call on hold to automatically lapse or end upon reaching a duration of two hours to satisfy

this requirement"




