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S.F. 334 requires the Metropolitan Council to provide training to bus service operators on assisting 

passengers with disabilities and mobility issues.  The training must cover when a passenger with 

disabilities or mobility issues enters and exits the vehicle and circumstances where regular access to 

and from the vehicle is unsafe due to weather conditions or obstructions. The training requirement 

applies to both bus service operators employed by Metropolitan Council and operators employed by 

a replacement service provider.   

 


