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“I'am of the opinion that working for home is not only beneficial to my employer through higher
production in working hours, but also beneficial to our environment by putting less cars on the road, not
only reducing our carbon footprint as a company, but also less wear and tear on the roads. My family
really enjoys the additional time | get to spend with them every day.”

“Working remote gave me the opportunity to keep my job during the pandemic, also, | was able to have
the opportunity to get promoted to lead while working remote. Working remote was a big advantage
for me, it allowed me to have my mom come and stay with me for a while, who has medical problems,
as she had lost her caregiver for a few months. At that time, if | wasn’t working remote and still working
on site | would have had to take a few months off to take care of her. | feel the ability to work remotely
is definitely something | would take advantage of and would allow anyone to work will they are dealing
with family issues and be able to stay away from other co-workers if they aren’t feeling well. This would
allow everyone to be able to get a paycheck to pay their bills.”

“Working from home has greatly improved my job satisfaction. | find my stress levels are much lower for
not having to commute, rush in the morning & feeling comfortable/ relaxed in my work environment. |
do not find my productivity has faltered- if anything | feel more motivated to achieve my tasks due to my
company’s faith in me. Should | have a question, my supervisor is very prompt at answering via email or
Microsoft chat. | do not feel it is necessary to report to an office to perform my job. | would find it very
disappointing if things went back to the way they were. | am very happy & grateful for the opportunity
to work remotely. Thank you for your consideration.”

“Working from home as a supervisor | feel has increased productivity on my team.

* | have found more ways to check work remotely. There are less interruptions. | can. work
nontraditional hours as long as | get the work done. | have the ability to come in occasionally which has
been helpful.

¢ No commute means everyone is logged in and ready to work at their starting time. No traffic or
weather delays. Virtually no requests to leave early due to bad weather.

* | receive feedback of employee satisfaction. Despite a lack of flexibility, my team needs to be available
to cover phones 8:00 am - 4:30 pm, they are still happier that they save money due to not having to
budget for lunch/snacks at work, not having to purchase work outfits, and reduced transportation costs.
* Better health. Staff is not calling in sick. Say they are healthier.

¢ Improved family life.”

“I think working from home has been very important for many reasons. | have been able to have better
focus and less distractions which has resulted in better productivity with my overall job performance.
Better collections, better attendance and have not had any problems reaching another member of the
company for help or communication issues. | also think it has been very important in an outside
perspective as this allows more time for family and less travel time which allows me to work more hours
b/c | get the cut out the 2 hours a day driving.”

“The WFH has helped me tremendously in being a “mom” again to my kids. | have a long commute from
my home (62 miles one way) and with working from home, | am able to effectively do my job with 40+
hours a week and still be here for my kids and be home to cook well balanced/healthy meals during the
week, take them to appointments rather than have them call our neighbor, be here to cheer them on
during their sporting events and not miss it! This has been HUGE for me and my family and really
balanced family and work life. My stress has gone down so much because the time | can spend logging
right into work and not dealing with traffic, getting up at 4:40a and getting up at 6a, which the full 8-9
hours of sleep has helped in the stress levels alone. | have been able to manage my team, the team has
been just as productive, if not even more productive since we have been WFH. My team is happier
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“Working from home helps me manage my own environment and control any potential distractions at a
more effective rate. My productivity and focus towards my work has increased. The lack of commute
has also decreased my carbon footprint.”

“It's been shown by us that working from home can be just as productive or even more
productive than working in the office. Putting aside the major risks from Covid-19, which we all
hope can be made a thing of the past sometime soon, working from home has allowed us all to
be in an environment free of the loud distractions of a busy office and where we're all able to
comfortably work as an office environment doesn't work for everybody.”

“Working from home has been an absolute game changer for me. One of the main positives is my
production. Without any distraction | am able to focus directly on my work without the inner office
chatting around me, and the urge to chat with others myself. Also to be able to be in my own
environment makes it so much more comfortable. The other highs to working from home is saving on
the long trips to and from the office daily, and having the ability to be home for my children while they
have no other care while still being able to work.”

“The first thing | would like to express about working remotely is gratitude for the opportunity to
continue working without interruption as many have been laid off, so | am thankful for this opportunity
and the challenges that it presents! The growth and learning opportunities afforded by working from
home are multifold and new ones present themselves almost daily as we are constantly challenged by
needing to find new ways to do old things. That being said first and foremost | continue to become more
and more flexible and more readily adapt to new challenges that require creative solutions. | am
learning a new patience as the answers to my inside questions come more slowly and is no longer so
simple as turning around and asking "hey Pete" etc. | must now clearly articulate my question in an
email to the individual and also relate the level urgency of the question by using subject line indicators
and wait for a response. | may have quite a few of these inside email questions which also presents an
opportunity for increased and better organization. When | am called upon as a team lead to provide
coaching or technical help | must not only have increased patience and flexibility but, in my
communication, t must listen carefully and answer back verbally and or in writing via email in a way that
is clear and understandable to the person | am helping and be effective in helping them achieve the
training they need. All of the growth areas above, flexibility, patience, creativity, organization and
communication also directly strengthen my abilities as a collector as these are the skills that often make
the difference between a good call and a bad one.”



