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Se\te:ral. 'l.'ii'tH.~.ks atJo ·we met to disctlss -~ver~l •CQnce-th~ ya1u ha.d ,Nft·h ~be, deMvery Qf oor .. 
!Elf!.er,gy As~sis,ianoo ~nd Wea~h:erlz~i!on Pragmms ... Af ttl:{$. meetint4 you ·orreoted Ji:rY $;90~~Y lo 
add1~es-s a backl(Jg i:ssue and to cease and deslsl \\illh our hon;1e a~dlf$ am~ insfallanon 

. program. •• • 

VVifh respect to mn~ brt~lldcg o.f -energ.y spp~raatlor,e:i<as\ pointed ,out to you during thl:& mee~ing. .. 
nty age.rn)~' l1:a£i a track necord ;of petform!ng olilr dutf0s In a 1fmel~· rnam,er, It i$ appairent , 
-'~hat due -to yoµr lack of e!<pierfenca; \,1th th~.s progrann yo~ ole.ajrly over maoted ·and o\lE!inteaicnad 
'1/!Jhlle engjag:ln9 an hyperbo~e.-~ to des,:;r.lbe th~s_ sitLittHort As of today, ,ve have ~rndleated 1he 
baokllog1 you cited ail tr~ns rneeUng .. This i,,s; ·no eurpwlse lo us lbe.causa we have performed thi$ 
work over 25 years, . 

Regardb1~ the \!'~~ea~l'1-$rlzaUo.ITTi Ptc-g:ram~ r haw met wnh my staff, rieviewed -soveral f ile.s, had a 
-o:on'lier$atioin Viliith youu monitor a11di, at thl$ point1 we are. nol able lo a8<:-eirtaln any ~nnorm;atlon 
that suppotis yoiu:r a.11~:g~d ,ofadm$ ;or r::o.m--;ems 1ha.t you expre,.s~ed iM this meeting~ As a:u 
agetmy i"'e tw.va- in:sut~ted OVt,;Jf 20,000 housaB1olds fn M~rneapons. We oomp.1a.ted our ARRA 
,ooritra.ct ~sty-ear whhoh resul:tecf lt1 our ~ncy weatherl:dng over 2.200 hoo1e'f:t. Moreover,. 
d1t1r.ing the la$t severaQ ~tears your oniice has. repeatedly canett upon us lo we:ather~ze $eV0ra-d 
hundred arld.ltforiaff honies to he~p- meet the :atafewicre gools tor Comme.ri:Je, 'We. ha\1-e never h~d 
an inckfent whereby any indMdua;I or family retei\rhi:ig $emce from us1 has ever beelli planed bi' 
any Dml'tiilneurit dar,_ger as a direct or indirect result ofi ottr efforte:,. • 

At thfs point I would like to :receive 0'1Jlder1ci-e fiom ~rou reg:tm:Jing 1hij~ aUijgiatiotl that ciur 
VVeafit.er~~1jon f''rcgmm Is engaging in any type of harmful praoUoos. our records shCMt 3: or 4 
homes tha.t rmw caiu~H~1 moi~-t problems for these hoo1ieowners. Aoor at yoo shouJd be a1M:lro, 
the1 ho~11a,c1:11lnf.ir$ v11 ~acb of thi:rr~~e ~utrmtlom; stopped otlf crsvw:ii firom1 firiCshing the Job and 
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• ,.dnled my crews access for an assortment of reasons. Because we can't force residents, nor 
would we want to, we are left with the only option of walking away from the job that is partially 
comp}eted. These inc~dents ~re all properly docum~nted in our records. 

As a direct result of your capricious and arbitrary action to halt our weatherization activities, 
you have created a hardship for our crews. We hire the dlsadvantaged workers and women to 
perform the Weatherization work in Minneapolis. We create employment opportunities for, low- . 
income workers and they rely on. our prpgram for employment. Our workforce is the most 
diverse in the·state. Furthermore, we have also denied eligible low lncome·households from 

• receiving Weathetization services which assist them by lowering their utility costs. So now you 
~ave created a heightened burden for them as well. • 

The consequences of yo~ir actions are now creating a hardship for the people we serve, the 
employees of our weatherizatton staff and our agency. This action is both irresponsible and 
unwarranted. • 

At this point, I am requesting specific Information regarding practices that you deem to create 
this alleged harm to homeowner~ in Minneapolis. And, 1 would like for you to explain what I 
should tell the low-income homeowners, the elderly, and the crews th'at we employ to do this 
work and otbers about why you are delaying the weatherizatlon activities for low--lnoome 
residents of Minneapolis. And, finally, I need to get my crews and staff back in the field as sood 
as possible to resume this f_~portant work. . • 

My_ objective is.to continue to provide to low-income consumers in Minneapolis to level of • 
service that my agency is known to deliver over the last 25· years. This service continues to be 
performed both professionally and cornpetently1 without·exoeption .. 

I want to thank Y.ou In advance for your cooperation while providing me with the req.uested 
information. • 

cc: Michael Rothman, Commissioner MN Department of Commerce 
Senator Jeffrey Hayden 

· Senator Bobby Joe Champion 
Senator -Patricia Torres Ray 
Senator Kari Dziedzic 
Senator Scott Dibble 
Senator Thomas Bakk 
D. Michael Anderson, Board Chair 


