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Baveral weeks ago we met to disciss several conteths ol hax:ﬂ wsth iha' ﬁeﬂww of sk
Ensrgy Assiglance and Weatherlzaiion Programs. A% fhls mseting vou dirested my agancy fo
adddress & backlog issue and fo caass and ﬁedlstwﬁh QY hmm adits and msﬁaﬂatmn

. program. ‘ ,

Wit reespect 1o aur backlcg of atisrgy appﬁcaﬂun &a’ﬂ gmﬁ‘téd ouit fo you diring this mesting, -

vy agenoy has a lrack record of pedorngng our dulles in & fmely manner, itis apparent
E*hqt dus Yo yolur lack of experience with this pragram you clesrly over reacted and overeachad
while engaging In kypetboles to deaarlhe this siluation. As of feday, we have eradlcated e
backdog you cited ai this meafing, ng & 10 *aurpxtse to us because we have perfored this -
work over 25 yea:rs

Regarding the Weatharizatlon quram, | hava mad with my st»aff raviewad sovaral files, hatl a
corversation with your momnitar s, &t this point, we ate not abile to ascertaliy any nforenation
That supparts your alleged ofaims or concatns that you expressed at his meeting. 43 an
Bency we heve ing Wisbed aver 20,000 housshclds i Mmaapoifs Wa compleied our ARRA
eontract last year which resulted I our agency weatherzing over 2,200 homeis. Maraover,
during the last several years your office has repeatadly calledl upon us to weatherize sevaral
hundred sddifienst homes 46 help mest the statewdds goals for Commerse, We have naver had
am incident whanaly any indiidual or farily redelving service from us, has ever been plased In
ary immineot dangey as & direct or indirect regult of our eifmrts

Ak this mln& 1 wecrtsle] ke fo recehve evidance fiom you regarding this sllegation that cur
Wsatherization Program ls engaging in any type of hatmful practicss, Qur records show 3 of 4
tuasnes that may causs mokst pralilems for these homeowners. And, as you should bs awarg,
the homeoaners En each of these situations stopped our crews frow fnlshing the joby and
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" .enled my crews access for an assortment of reasons. Betause we can't force residents, nor
would we want to, we are left with the only option of walking away from the job that is partially
completed. These incidents are all properly docimented in our records.

As a direct result of yaur capricious and arbitrary action to halt our weatherization activities,

you have created a hardship for our crews. We hire the disadvantaged workers and women to
perform the Weatherization work in Minneapolis. We create employment opportunities for low- .
income workers and they rely on.our program for employment. Our workforce is the most
diverse In the state. Furthermore, we have also denied eligible low income households from

* recelving Weatherization services which assist them by lowering their utihty costs. So now you
have created a heightened burden for them as well,

The consequences of your actions are now creating a hardship for the people we setve, the
employees of our weatherization staff and our agency, This action is both irresponsible and
unwatranted,

At this point, | am requesting specific information regarding practlces that you deem fo create
this alleged harm to homeowners in Minneapolis. And, | would like for you to explain what |
should tell the low-income homeowners, the elderly, and the crews that we employ to do this
work and others about why you are delaying the weatharizatlon actlvities for low-income
residents of Minneapolis. And, finally, | need to get my crews and staff back in the field as soon’
as possible to resume this important work.

My objective is to continue to provide to low-income constmers in Minneapolis to level of -
service that my agency is known to deliver over the last 25 yeats. This service continues to be
performed both professionally and competently, without-exception.

[ want to thank you In advarce for your coopela’uon while providing me with the requested
information. ’
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