
01/25/05 [REVISOR ] CEL/SD 05-1827 

Senators Betzold, Vickerman, Metzen, Skoglu~d and Dille introduced-

S.F. No. 658: Referred to the Committee on Agriculture, Veterans and Gaming. 

1 A bill for an act 

2 relating to military affairs; proposing an amendment 
3 to the Minnesota Constitution by adding a sectiori to 
4 article XI; creating a military assistance trust fund; 
5 authorizing rulemaking; appropriating money; proposing 
6 coding for new law in Minnesota Statutes, chapter 190. 

7 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 

8 ARTICLE 1 

9 CONSTITUTIONAL AMENDMENT 

10 Section 1. [CONSTITUTIONAL AMENDMENT.] 

11 An amendment to the Minnesota Constitution is proposed to 

12 the people. If the amendment is adopted, a section will be 

13 added to article XI to read: 

14 Sec. 15. The military assistance trust fund is established 

15 in the state treasury to.provide assistance to residents who are 

16 members of the military. The trust fund shall consist of those 

17 funds designated to the trust fund by law. Whenever authorized 

18 and on the terms fixed by law, the state may transfer money and 

19 pledge the public credit to provide money for the purposes of 

20 this section. Money deposited in the trust fund established 

21 pursuant to this section is inviolate and constitutes a 

22 permanent and perpetual trust fund. The interest earned from 

23 investment of the corpus of the trust fund shall be annually 

24 credited by the commissioner of finance not later than June 30 

25 of each year into a separate account within the state treasury 

26 and distributed as provided by law. 

Article 1 Section 1 1 
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1 Sec. 2. [SUBMISSION TO VOTERS.] 

2 The proposed amendment shall be submitted to the people at 

3 the 2006 general election. The question submitted shall be: 

4 "Shall the Minnesota Constitution be amended to establish a 

5 military assistance trust fund to provide assistance to 

6 residents who are members of the military, including pledging 

7 public credit to provide money for the trust fund? 

Yes . . . . . . . 
No •••••••• n 

8 

9 

10 ARTICLE 2 

11 STATUTORY CHANGES 

12 Section 1. [190.20] [USES OF TRUST FUND; APPROPRIATION; 

13 RULEMAKING.] 

L4 (a) Money deposited in the military assistance trust fund, 

15 created under article XI, section 15, of the Minnesota 

16 Constitution, must be transmitted to the State Board of 

17 Investment for credit to the trust fund and invested by the 

18 State Board of Investment so as to obtain the highest return 

19 possible consistent wit~ the preservation of the corpus. 

20 (b) The investment income from the military assistance 

21 trust fund is appropriated to the adjutant general to alleviate 

22 financial hardships faced by: 

23 (1) any member of the Minnesota National Guard or a reserve 

24 unit that is based in Minnesota who has been called to active 

25 duty or active state service; 

26 (2) any Minnesota resident who is a member of a military 

27 reserve unit that is not based in Minnesota, if the member is 

28 called to active duty; 

29 (3) any other Minnesota resident performing active duty 

30 service for any branch of the military of the United States; and 

31 (4) members of the immediate family of a person identified 

32 in clauses (1) to (3). For purposes of this clause, "immediate 

33 family" means the spouse and each child and, if they are 

34 dependents of the member of the military, the parents, 

35 gzandparents, siblings, stepchildren, and adult children of the 

36 member of the military.· 

Article 2 Section 1 2 
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1 (c) The interest income earned from the military assistance 

2 trust fund must only be used as a last resort to assist eligible 

3 military personnel and families dealing with financial har~ship 

4 resulting from the military member's active duty status and must 

5 not be used to supplant any other private or public funds to the 

6 extent funds are available. 

7 (d) The adjutant general must adopt rules to establish 

8 eligibility requirements for assistance under this section. In 

9 developing rules, the adjutant general shall consult with 

10 military support groups including, ·but not limited to, the 

11 family assistance fund and family assistance centers. 

12 Sec. 2. [190.21] [ANNUAL REPORT.] 

13 (a) By January 15 of each year, the adjutant general shall 

14 provide a report to the governor and the senate and house 

15 committees with jurisdiction over military affairs policy and 

16 finance specifying: 

17 (1) the total amount of interest income earned from the 

18 military assistance trust fund during the preceding fiscal year; 

19 (2) the total amount of assistance provided from the 

20 interest income earned from the military assistance trust fund; 

21 and 

22 (3) the amount of assistance provided from the interest· 

23 income earned from the military assistance trust fund by branch 

24 of service, regular or reserve duty classification, amounts of 

25 individual assistance provided, the reasons that qualified a 

26 member of the military or the member's family for assistance, 

27 and the balance remaining within the interest income account for 

28 future disbursements. 

29 (b) The adjutant general may request assistance from the 

30 State Board of Investment to prepare the annual report required 

31 by this section. 

32 Sec. 3. [EFFECTIVE DATE.] 

33 This article is effective November 15, 2006, if the 

34 constitutional amendment proposed in article 1 is adopted by the 

35 voters. 

3 
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Sen~tors Betzold, Vickerman, Metzen, Skoglund and Dille introduced-

S.F. No. 659: Referred to the Committee on Agriculture, Veterans and Gaming. 

1 · A bill for an act 

2 relating to military affairs; creating a military _ 
3 assistance trust fund and specifying uses of the fund; 
4 authorizing rulemaking; appropriating money; proposing 
5 coding for new law in Minnesota Statutes, chapter 190. 

6 BE IT ENACTED BY THE LEGISLATURE OF THE s·TATE OF MINNESOTA: 

7 Section 1. (_190 .19] [MILITARY ASSISTANCE TRUST FUND.] 

8 (a) The military assistance trust fund is established in 

9 the state treasury. The trust fund consists of those funds 

10 designated to the trust fund by law. 

11 (b) Money deposited in the trust fund established in 

12 paragraph (a) is inviolate and constitutes a permanent and 

13 perpetual trust.fund. Money designated to the trust fund must 

14 be transmitted to the State Board of Investment for credit to 

15 the trust fund and invested by the State Board of Investment so 

16 as to obtain the highest return possible consistent with the 

17 preservation of the corpus. The interest earned from investment 

18 of the corpus of the trust fund must be credited by the 

19 commissioner of finance not later than June 30 of each year into 

20 a separate account within the state treasury and distributed· as 

21 provided in section 190.20. 

22 Sec. 2. [190.20] [USES OF TRUST FUND; APPROPRIATION; 

23 RULEMAKING.] 

24 (a) The investment income from the military assistance 

25 trust fund created by section 190.19 is appropriated to the 

Section 2 1 
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1 adjutant general to alleviate financial hardships faced by: 

2 (1) any member of the Minnesota National Guard or a reserve 

.3 unit that is based in Minnesota who has been called to active 

4 duty or active state service; 

5 (2) any Minnesota resident who is a member of a military 

6 reserve unit that is not based in Minnesota, if the member is 

7 called to active duty; 

8 (3) any other Minnesota resident performing active duty 

9 service for any branch of the military of the United States; and 

10 (4) members of the immediate family of a person identified 

11 in clauses (1) to (3). For purposes of this clause, "immediate 

12 family" means the spouse and each child and, if they are 

13 dependents of the member of the military, the parents, 

14 grandparents, siblings., stepchildren, and adult children of the 

15 member of the military. 

16 (b) The interest income earned from the military assistance 

17 trust fund must only be used as a last resort to assist eligible 

18 military personnel and families dealing with financial hardship· 

19 resulting from the military member's active duty status and must 

20 not be used to supplant any other private or public funds to the 

21 extent funds are available. 

22 (c) The adjutant gener.al must adopt rules to establish 

23 eligibility requirements for assistance under this section. In 

24 developing rules, the adjutant general shall consult with 

25 military support groups including, but not limited to, the 

26 family assistance fund and family assistance centers. 

27 Sec. 3. [190.21] [ANNUAL REPORT.] 

28 (a) By January 15 of each year, the adjutant general shall· 

29 provide a report to the governor and the senate and house 

30 committees with jurisdiction over military affairs policy and 

31 finance specifying: 

32 (1) the total amount of interest income earned from the 

33 military assistance trust fund during the preceding fiscal year; 

34 (2) the total amount of assistance provided from the 

35 interest income earned fr.om the military .assistance trust fund;· 

36 and 

Section 3 2 
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1 (3) the amount of assistance provided from the interest 

2 income earned from the military assistance trust fund by branch 

3 of service, regular or reserve duty·classification, amounts of 

4 individual assistance provided, the reasons that qualified a 

5 member of the military or the member's family for assistance, 

6 and the balance remaining within the interest income account for 

7 future disbursements. 

8 (b) The adjutant general may reguest assistance from the 

9 State Board of Investment to prepare the annual report reguired 

10 by this section. 

11 Sec. 4·. [TRANSFER. ] 

12 By July 1, 2005, the commissioner of finance shall transfer 

13 $ ••••••• from the general fund to the military assistance trust 

14 fund. 

3 
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03./:::LS./OS [RE~ISOR J CEL./JK 05-3543 

Senators Vickerman and Sparks introduced--

S.F. No. 1863: Referred to the Committee on Finance. 

1 A bill for an act 

2 relating to veterans; appropriating. money for grants 
3 to an assisted living and rehabilitation services 
4 provider. 

5 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 

6 Section 1. [SERVICE TO VETERANS; APPROPRIATIONS.] 

7 $500,000 for fiscal year 2006 and $500,000 for fiscal year 

8 2007 are appropriated from the general fund to the commissioner 

9 of veterans affairs for grants to the.Minnesota Assistance 

10 Council for Veterans to provide transitional housing, permanent 

11 housing, case management, living skills, and supportive services 

12 to veterans and their families motivated toward positiv.e 

13 lifestyle changes. 

14 [EFFECTIVE DATE.] This section is effective July 1, 2005. 

1 



Minnesota Assistance Council for Veterans 

Bldg. #47, VAMC 
One Veterans Drive 

Minneapolis, MN 55417 

Senate File 1863 
Aithured by Senator Jim Vickerman 
Hearing time & date Wednesday at 9 AM 4113/2005 
Capitol Room 107 
State Government Budget Division 
Chair: Kiscaden 
Ranking minority member : Michel 
Chaudhary 
Cohen 
Larson 
Metzen 
Ranum 
Reiter 
Senjem 
Vickerman 

. '7ht: Price: of Fn:cdom -
a'!llJrotlin&ulfo:t..fnc. 

Accountability from MACV to funding organization: 
• Copy of quarterly report to MN. Dept. Of Veterans Affairs 
• Reports to VA, HUD, DOL-VETS, DOL-ETA also single point audit 

"They once served us" Letters from the field 
• Letters from participants in our program/constituents 

2003 and 2004- Minnesota Assistance Council for Veterans OUTCOMES 
$2.8 Million total spent on 945 veterans and their families 
38,000 plus bed days and supportive services provided 
Employment income produced from this group is $6,893, 796 
Service Connections & Pensions income secured for this group is: 
$4,675,728 
Social Security income secured for this group is: $1,934,016 

Wilder Survey for Veterans experiencing homelessness in Minnesota and our 
housing stock 

• Needs for upcoming veterans/prevention less costly than full blown 
homelessness .... 

• Must have collaboration between Federal and State VA, Vets homes, County 
Veterans services officers and other non profits and state agencies.· 

January 
July 

History ffigbligbts 

1992: Started with 1 house. Capacity: Four (4) homeless veterans. 
1993: Bldg. 47 converted to 13 beds. Accepted a (Homeless Chronically Mentally 

Ill) HCMI contract with the Health Care for Homeless Veterans (HCHV) 
Program with the Minneapolis VA Medical Center 



August 
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November 
November 
February 

August 
September 
May 
July 
March 

October 
January 
April 

May 
May 
April 
May 

March 
January 
July 

December 

February 
May 

May 

November 

1993: Provide leadership & direction for the 1st Minnesota Stand Down "93" - A 
Homeless Veterans: out-reach I Prevention Program. Continued participation 

1993: Accepted 2 VA regional houses that accommodate (6) homeless veterans. 
1993: Accepted 2 VA regional houses that accommodate (8) homeless veterans. 
1993: Incentive Work Therapy Program with the VA Medical Center implemented 
1994: Testified at the Hearing before the Committee on Veterans Affairs; United 

States Senate,103rd. Congress, 2nd_ Session. One of two homeless programs in 
the US to testify before Chairman, Senator John D. Rockefeller IV. 

1994: Accepted 2 VA regional houses that accommodate ( 6) homeless veterans. 
1994: Hosted American Legion 75th Anniversary picnic for National Officers 
1995: Begin Occupational Therapy collaboration College of St. Catherine 
1995: Participated in NAACP National Conference as panelists 
1996: Participative collaboration with Alliance Apt. project for 124 permanent 

Sober (SRO) housing units of which 29 units are for homeless veterans. 
1996: Accepted 1 VA regional house that accommodates three (3)femal.e veterans 
1997: Begin Compensated Work Therapy program/vocational training with the VA 
1997: Groundbreaking for Alliance Apartments project for 124 permanent sober 

(SRO) housing units of which 29 units are for homeless veterans. 
1997: Testified: Senator Wellstone's Senate Veterans'·Health Care Field Hearings 
1997: Accepted 1 VA regional house for ( 4) homeless female veterans. 
1998: Open our 1st out state outreach office in Duluth. Veterans Outreach North 
1999: Collaboration with LZ Hope in Grand Rapids as an outreach site. This 

operation stopped its s·ervices and went out of business. 
2000: Open our 2°d outreach office in Mankato. Veterans Outreach South. 
2001: Accepted/leased one 1 house in St. Cloud from VA Regional Office 
2001: Testify atthe 107th Session on the Senate Committee on Veteran Affairs on 

The "Homeless veterans Assistance Act, Senate File 739": Senator Wellstone 
2001: Senator Wellstone secures a DOL EAR-MARK Grant for us to use to start a 

Program named VETLA W for $ 500,000.00 . 
2002: Purchase the 9 houses we leased from the VA Regional Office 
2002: Awarded the •'2002 Bruce Vento Disnnguished Service Award" from the 

National & Minnesota Coalition for the Homeless 
2003: Awarded: "2003 Outstanding Member Award" from the National Coalition 

For Homeless Veterans 
2004: Southern Minnesota Veterans Estates, 11 units for disabled vets ok'd 

In the year 2000 we started looking at using a process called'' Enhanced Use Lease" that the VA 
has nation-wide for their properties. We wanted to build 218 units of permanent housing on the 
VA Campus in Minneapolis and 120 units 9f transitional and permanent housing on the St. Cloud 
VA Campus. We would use VA land for these projects. 

We had the support of Greater Metropolitan Housing Corporation who suggested we work with 
Community Housing Development Corporation and their teams for this project We did that. We 
were able to secure through legislation $462,000.000 to MHFA in 2001 to be used for 
development of this project. It is viewed as one project in two locations. The name of this project 
is ''Veterans and Community Housing fuitiative". fu the bonding year of 2002 we were able to 
secure $16.2 million dollars for this project, money directed to MHF A for this use. This project is 
designed for veterans and non-veteran single adults, permanent, sober housing. Construction is 
scheduled to start by the summer of 2004. Today the number of housing units for Minneapolis is 
a 140 and 60 unit for St. Cloud. 
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MACV Minnesota Assistanc·e Council for Veterans 
Serving Veteran-s Experien,ing Home/e.mress Thro11ghottt Minnesota 

January 20, 2005 

Re: MNDV A grant to Minnesota ASsistance Council for Veterans 
2nd Quarter Report (Oct9ber 1, 20()4 - December 31, 2004) 

From .a total grant perspective, of the $4Z5,000 awarded; as ofDecem~er 31, 2004, a 
total of $226~960. 71 has· been drawn ·down. This represents 53.4% of the total $425,000; 
Each of the regions have been budgeted so that the funding lasts thru the entire grant 
peripd of June 30, 2005. We a.re following fairly closely to these internal budgets. 
However, there are veterans that are· being tUrned away. But as we know,, if the program 
dollars are increased we can always ftnd homeless veterans that need our assistance. I 
still think the budget is the more even-handed approach, as this will maintain some level 
of funding throughout the entire grant period~ · 

·In· the order they are attached i have included the following items: 

~ Grant overview and detail management reports of expenses to date 
'!' Client list of new/open veterans served this quarter 
- VOM Regional report and surveys 
... VON Regional report ·and surveys 
... VOS Regional report and surveys 

Again, there are many wonderful survey comments. Please let _me know if you have any 
questions regarding any of this information. Thank you for your continued support. 

Kathleen Vitalis 
aie/ Operating Offiar 
·Minnesota Assi'stancxr Council for Veterans 
V AMC Building #47 
One Veterans Drive 
Minneapolis, MN 55417 

·· 612.726.6296 (work) 
6i2.205.5001 (cell) 
kvitalis@mac-v.org 

https://ww\.v.charitvbox.com/MACV Donate to MACY Here 

OUR MISSION IS: To pnwitk/ coordinate pret;entive, transitional /mt! permanmt ho!ISing tmd supportive smices fnr veterClllS 
who rm expen"encing home!esmess or who are in danger of becoming homeless 1111d who are f!J()'fivated towards po'sitive change. 

VAMC Building 47 One Veterans Drive Minneapo~ MN 55417 teL612.726.9375 fax.612.726.1138 
nU1C1.<@dtilinkcnm www.ma.c-v.or2 



.1161200$ 
.. a Assistance Council for Veterans MOVA· . ~ ~. . J0·4·.~un~5 Llf•tlme Budget 

i!Xoense n.ma l t1rou1 n: ll:even________ · ' 
1-- Gr.ant Lifetime Grant Liff time· ·Grant lifetime . Grant · Grant Grant - ~ Grant Batanco• Acco1.4nt ~·lanc;es Grant Actua1·· Actual · Aqtual lifetime · . . Grant Lifetime Lifetime run vortlcat · run h~ri20.~tal ~ lifetime· · Ylf"D Actual lifetime· $Over .%Of 1-- .. .. . 

:Budaet 2002 2003 2004 TOTAL Balance Budget Budget 
.. 

Income 425,000.00 O..C>O 0.00 228,960.'11 228,960.71 198,039.29 o.oo 63.40% 
\40000 • MOVA4 Jul04..Jun0i 425,000.00 0.00 o.oo 226,960. 71 . 226,960.71 198,039.29 0.00 53.40% .. 

Expenses 426,000.00 o.oo o.oo 197,174.86 197,174.86 : 227,826.,6 0.00 4U8% 
Admlnh1tratlve Expenses. Total 63.750.00 0.00 0.00 10,679.82 10,679.82· 53,07Q.18 0.00 16.75% 

h1mreet Administrative 63,750.00 . 0.00 0.00 10,381.44 10,381.44 53,368.56 0.00 16.28% 
Program Administration Expenses, Totsd 89,250.00 0.00 0.00 . 32,031.95 32,031.95 57,218.0S '0.00 35.89% 
ProgrammJng Expenses; Total 272,000.00 0.00 O.QO 154,463.08 154,463.08 117,536'.92: 0.00 SS.79% 

Programming Expenses, Sub-Total . 42.000.00 0.00 0.00 55,917.40 55,917.40 ·13,917.40 13,917.40 133.14% 
HCHV Contract Programming, Sut>--Total 230,000.00 0.00 o.oo 96,545.68 '98,645.68 131,454.32 0.00 42.85% 

Balance 0.00 o.oo .. 0.00 29,785.86 21.786.86 ·29,186.88 0.00 

Page3 or200 



•(1@/200E> Minr. .. a Assist•:mee CouncH for Veterans M.DVA•. ~.04~._,unos Llf~tlme Bt:Jdget 
Exn.nse Data 1"1rOU• h: ·D'lf"l11mma.111. ' . · " · Revenu-aooa . ..... · 

1---
Grant lifetime GrantL~tlme qrant Lm~tlme · .. Grant Gr~nt ·. Grant .. 

"--
i Grant Salancn Account Balance1, Grant Actual Actual . Actual . Llfetime · Grant ~ifetime Lifetime· 

run vertical · run horizontal ~ Lifetime ,__ YTD Actual Lifetime $Over o/o'Of 
- Budget 2002 2003 2004 TOTAL Balance Budget 

~ 

audg~t 
.. 

Income 425.000.00 0.00 0.00 228,960.71 226,960.71 198,039.29 0.00 6UO% 

40000 • MDVA4 Jul04..Jun0i 4~5,000.00 0.00 0.00 226,960.71 226,960.71 198,039.29 0.00 53.40% 

.. 

Expenses 428.000.00 . CU>O o.oo . 197,114.U 197,174.86 227,821.16· 0.00 48.39% 

~DVA4 Admin Expenses Income 63,750.00 0.00 
.. 

0.00 31,875.00 31,675.00' so.00% 31,875.00 0.00 
: 

Administrative Expenses~ Total 63,750.00 0.00 : 0.00 . 10,679.82 10,679.82 53,070.18 0.00 16.75% 

Personnel Salaries, Sub-to.tal 0.00 0.00 . 0.00 . 201.75 201.75; ·201.75 201.75 No Budget 

Per!=onnel Salaries 0.00 0.00 0.00 190.26 190.26 ·-1eo.2s· 190.26 No Budget 

Personnel Comp. Paid Taxe- 0.00 0.00 0.00 0.00 0.00 0.00 0.00 No Budget 

Personnel Benefits 0.00 0.00 0.00 11.49 11.49 -11.49 11.49 No Budget 

Supplies o.po 0.00 0.00 0.00 0.00 0.00 0.00 No Budget 

Other 0.00 0.00 o:oo 96.63 96.63 -96.63. 0.00 No Budget 

Indirect.Administrative 63,750.00 0.00 0.00 10,381.44 10,381.44 53,388.56 10,381.44 16.28% 

MDVA4 Admin Expenses Sub·TotaC Balance 0.00 0.00 0.00 21,195.18 21,195.18' . ·21, 195.18 . o.qo 

MDVA4 Prg Adm Ex~n.ses Income 89,250.QO . 0.00 0.00 44.,625.00 44,625.00 44,625.oo. 0.00 50.00% 

Program Administration Expenses, Total 89,250.00 0.00 0.00 32,031.95 32,031.95 57,218.05 0.00 35.89% 

Personnel Salarie.•, Sub-total 0.00 0.00 0.00 30,112.88 30.~12.86 -30,112.86 30,112.SG No Budget 

Personnel Salarlu o.oo 0.00 0.00 23,803.69 23,803.69 . -23,803.69, 23,803.69 No Budget 

Personnel Comp. Paid Taxes 0.00 0.00 0.00 2.058.17 2,058.17 ·2,oSa.17 2,058.17 f\lo Budget 

Personnel Benefits 0.00 0.00 0.00 4,251.00 4,251.00 -4,251.00 . 4,251.00 No Budget 

Supplies . 0.00 0.00 0.00 28.01 28.07 -28.07 28.07 No Budget 

Training/Stipends 0.00 0.00 0.00 0.00 o.OO· 0.00 0.00 Na Budget 

Travel 0.00 0.00 0.00 0.00 0.00 0.00 0.00 No Budget 

Rent 0.00 0.00 . 0.00 1,875.18 1,875.16 -1,875.16 1,875.16 No Btidg;t 

Utilities 0.00 0.00 o.oo 0.00 0.00 0.00 0.00 No Budget 

other 89,250.00 0.00 0.00 15.86 15.86 89,234.14 o.oq C>.02% 

MDVA4 Prg Adm Expenses Sub-Total Balance 0.00 0.00 0.00 12,593.05 12,593.0s ·12,593.05' 0.00 

Page 1 of200 



•(1G~QOG, Mim. .:a Assistance Council for Veterans MDVA-
·~ ... . . ' . . : "' . . ~.~.04 .. Junos qfetir:ne Bud.get ... 

Exoense Data 1 
.. nrou1 h: 01/1612004 ;. 

. Revenu-noos ._...... .. . · 
r---. i Grant Batan..s · 

Grant Lifetime· Grant Lifetime. Grant Lifetime Grant .· ".Grant. Grant .. 
k.eot.int Salanc:es Grant ·Actual Actual Actual· Lifetim~ · Grant Lifetime . Lifetime i--

run vertfcal · · · run tiorlzonti:si __. - Lifetime ·YTD" Actual . Lifetime $Over %Of 
Budget 2002 2003 2004 TOTAL Balance Budget Budget ., 

Programming Expense5J, Total 272,000.00 0.00 0.00 154,463.08 154,463.08 117,536.92· 0.00 58.79% 

MDVA4 Programming tsxpenses 1ncome' 0.00 0.00 0.00 51,915.03 51,915.03 -51,815.03 51,915.03 No Budget 

Programming Expenses, Sub-Total 42.000.QO 0.00 0.00 55,917.40 55,917.40 '-13,917.40 13,917.40 133.14% 
Housing 32.250.00 ' 0.00 0.00 52,699.19 52,699:19· : 

-20,449.19 20,449.19 163.41% 
Reatdential Programs 1.400.00 0.00 0.00 0.00 0.00 1,400.00 o.oo 0,00% 
Food . 1,850.00 0.00 0.00 161.01 151.01 1,698.99' 0.00 8.16% 
Repairs {Vechioles & Houses) 1,000.00 0.00 0.00 0.00 0.00 1,000.00 0.00 0.00% 
Supplies 700.00 0.00 0.00 '' 0.00 0.00 700.00 0.00 0.00% 
Utilities 2,000.00 0.00 0.00 1,527.10 . 1,527.10 472.90 0.00 76.36% 
Transportation 700.00 0.00 0.00 540.00 540.00 160.00 0.00 77.14% 
Social Events 1,400.00 o.oo 0.00 0.00 0.00 1,400.00 0.00 0.00% 
Other .100.00 0.00 0.00 1,000.10 1,000.10 -300.10 300.10 142.87% 

MDVA4 Prg Expenses Sub· Total Balance ·42,000.00 0.00 0.00 -4,002.37 ' -4,002.37 -37,997.63 -37,997.63 
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HCHV4 Contract Sub-Total Balance ·230,000.00 0.00 0.00 0.00 0.00 : ·230,000.00 -98,545.68 

A~a ---
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VOM Q2 Report December 31, 2004 

Grant & Per Diem: On track financially. This is the grant that covers the beds in Building 47. 
Our first year review Will be next April. Activity highlights include a :fishing trip October 8th and 
9th at ~ishers Resort at Mille Lacs done in conjunction with the Vet Center. I'~o have started a 
monthly 'cooking' afternoon at 47. Sometimes WC make cookies or brownies. In November, WC 

made apple crisp. VFW Post 5555 also made a cash donation that paid for a Thanksgiving Feast 
held at Building 47 and any residents of the Sa houses that didn't have family plans were invited 
to attend. · . · 
HVRP <Homeless Veterans Re-integration Program Grant): We have completed the first 
quarter of our 2na. year. of funding with this grant and also completed a 90-day follow-up of the 
previous year's funding. W c attempted to contact all veterans served by this grant for the first 
funding year, which ended June 30,, 2004. Those who participated in the phone interview 
received a bus pass .or gas card ($10 value). Approximately 20 veterans were iritcrvicwcd (also 
representing about 20% of those served). Of that number, 5 now own a home. For this quarter 
repo~ the case managers submitted bios of some of the veterans this grant is serving. I have 
these as a handout for your review. A weekly job club held at the VA open to MACV and VA 
IT/CWT clients has been a huge success. Th1; Job Club is a supportive and educational 
in~ervention program in collaboration with .the VA Hospital Work Therapy Program. Veterans 
arc required to participate with the support of the case manager at MACV and also the V etcrans 
Administration Hospital. The MACV Job Club coordinators have had speakers come on a · 
regwar basis to talk to the clients about various barriers to employment. 8 or'our clients were just 
hired as pcnn.ancnt PT employees at the VA. We continue. to coordinate and outreach on location 
at Alliance Apartments~ Dorothy Day Center, and Union Gospel Mission. We have also had 
meetings with our c-0unterparts at Tu..'lling Point and the Minneapolis Veterans Home. We also 
work closely with Voe Rehab and the Workforce Center. We also had a four-hour Ethics Training 
course for all staff. Two of the HVRP case managers attended a great course for two-days titled 
"The Four Cornerstones of Financial Literacy:· Training for Coaches and Caseworkers taught by 
St. John's University. · 
MN Dept. of VA State Grant: This grant is on track financially. During this time frame~ 128 
veterans were served. We also survey all clients who receive services under this grant. Attached 
are bios of a few of these 128 veterans. · 
SIL Housing (Structured Independent Living): We have 26 transitional beds in these 9 houses 
(one in St. Cloud). Clients can stay in this housing for up to two years as they stabilize their 
employment and savings accounts. We charge a program fee of $330/month per veteran that 
.inclu~es housing and all utilities paid. Veterans in this housing must comply with a set of rules 
and guidelines including attendance of two 12-step meetings every week .and participa~g in a 
variety of MACV functions. The houses have just had all the furnaces checked for winter· and the 
client housing committee has been meeting and painting the interior of the houses made possible 
by a paint donation ftom Valspar. · 
Vetlaw: The MACV VETLA W program has begun a review/evaluation process conducted by a 
consultant acquired through our MAP relationship. The final report ·regarding this review should 
be available by Feb 1~ 2005. MACV staff have been interviewed and 1· of our clients arc 
scheduled for individual interviews this week. 

Kathleen Vitalis 
Chief Operating Officer 



curtis·w. 

Subied: Curtis is a 44-year-old African Americ~n· male Marine Corp veteran who wa.S· 
referred to MACY by a recovery friend familiar with MACY. He was in imminent . 
danger of becoming homeless and was unemployed. 
Obsenration/ Assessment: When Curtis was first screened he appeared ready to present 
to potential employers. He was well groomed and possessed proper attire, articulate and 
highly motivated, but needed guidance with his job searc~ resume building and housing. 
It was assessed that Curtis was in need of a struetured job-seeking plan, development of a 
resume and rental assistance to remove the obstacle of potential homelessness. 
!!!;m.: Curtis was enrolled in the MnDV A on 10--07-04. He was given rental assistance, 
clothing voucher, enrolled in the Living Skills Program to include Looking for Work, 
Managing Money to provide basic skills for getting and maintaining employment, He 
participated iri the Job- Club where he was given employment referrals, provided· case 
management, created a structured job search schedule, and applied for a minimum of 10 
new jobs per week. Curtis seemed employment thru a temporary service; he was later 
hired on at Trendex as a full-time employee making $10.00 per hour. 

CraigL. 
Subject: Craig is a 51-year-old, male, Caucasi~ Army Veteran, who was self-referral 
following completion of a residential ~g/alcohol program at St. Cloud V.A . He is 
currently employed but in imminent danger of becoming homeless unless he secures 
housing, he h~d been living with his daughter but is unable to continue to reside with her. 
Obsenration/ Assessment: Craig appeared highly motivated to continue his prqgram of 
sobriety, that if he could find a structured transitional housing program, supportive of his 
recovery program he be able to maintain his employment and work on his recovery 
issues. 
Plan: He was screened and found appropriate and placed in a Structured Independent 
Living house thus creating a supportive, sober living environment and allowing him to 
maintain his employment, He will have weekly session with his case manager, required 
to attend 12-step meetings and weekly contact with his recov.ery sponsor. He was referred 
to Vet Law to deal with past legal issues that are potential barriers to both promotions at 
his present employer and con:ipetitive employment at .other companies. 

Roilandes R 

Subject: Roilandes is a 23-year-old African American female Navy veteran who was. 
referred to MACV by the Hennepin County CVSO. The veteran was homeless and living 
with family with her two children aged four and two. Roilandes was unemployed when 
first interviewed by MACY. 
Observation/ Assessment: When the veteran first interviewed she was highly emotional 
and feeling hopeless and desperate. The veteran seemed motivated towards finding 
employment yet appeared to at a loss ofhowto go.about it. R:oilandes reports that she 
has not had problems with drugs or alcohol. The veteran was assessed and it was 
detennined that she was in need of assistance with housing and the development of a 
structured job seeking plan .. she was ~nrolled into MACV on 10/l3/2004. 



Plan: .Roilandes located housing and was provided thirty days by MACV. She was also 
enrolled in the MACV job club. The veterans housing was condemned by the county, 
and she moved back in with family. Through his involvement in MACY, the veteran has 
engaged in an active job hunt. After observing her motivatio~ Roilandes was ·enrolled by 
MACV into &..Flight Career Services, Inc. flight attendant training program. She 
graduated and has been invited to attend a job fair for top graduates. She continues to · 
work with MACV and InFlight representatives to find emplo.yment in the aviation ·field, 
and has high hopes ofbeingemp~oyed by the end ofJanuary~.2005. 

Darren F. 

Subject: Darren is a 49·year old, single, Caucasian male, Army veteran who was 
homeless and participating in a V AMC Psychiatric program when he was referre~ to· 
MACV by Health Care for Homeless Veterans at the V AMC. · 
Observation/Assessment: Darren was screened and found appropriate and placed into 
Bldg. 47. The veteran appe~ed motivated towards making positive changes when be 
entered, but had a long history of alcohol relapse which had cost him his job as a mail 
carrier after 17 years. While in Bldg. 47 he accessed the DAV for clothing, CVSO for · 
dental/optical, received bus cards and basic hygiene items. He attended programming at 
the V AMC, Minneapolis, for his mental and physical healtp issues and he became an 
active participant in MACY programming which includes Living Skills, Recovery 
Dynamics, Computer Lab, and working with the Job Developer constructing his resume 
·and l~arning basic job hunting and interviewing skills. Darren worked diligently.to 
increase his employability by developing a sober lifestyle. 
lJll: Darren completed the IWT portion of Veterans Industries and was screened by 
Veterans Industries and accepted placement into the full time CWT program. Since 
·entering this CWT, Darren has accessed and been accepted at a local Junior College 
where he will co~plete the required academics for licensure as a Certified Nursing 

· Assistant. The veterans' training is being funded throusti the HVRP grant. He has 
transitioned into a SIL residence and ·has gotten a strong start on removing the barriers 
that contributed to his homelessness and talcing strides towards his goal of finding full 
time employment in health care. · 

Jeffrey G 

Subject: Jeff is ~ 42-year-old Caucasian male USMC veteran who was referred by 
CVSO Hennepin County. Je:ffwas in the Imminent Risk of being homeless because bis 
two years at the Heilman House Transitional Program was completed and unemployed 
when initially screened by MACV. . 
Observation/Assessment: When the veteran was first interviewed he seemed motivated 
and eager to find employment. Jeff has completed a treatment program and has been 
sober for more thari three years, the veteran also stated no longer have a drinking. ~r drugs · 
problem. The veteran was assessed and it was determined that Jeff was in deed of 
assistance with rental assistant, transportation, resume writing,. and the development of a 
structured job seeking plan. Jeff was enrolled into HVRP on October 21, 2004. 



Plan: The veteran was provided rental assistant> bus pass~· Food Voucher and a DAV 
clothing voucher were also provided to Jeff to assist in his active ·job search. The veteran 
participated in Job Club where he was given employment referrals, provided case 
management:! created a structured job search, and applied for a minimum of 10 jobs per 
week. Jeff has obtained employment at Clarion Hotel making 10. 00 per hour. 

MichaelR. 

.Subject:. lVfichael is a 49-year-old African American male Army veteran who was 
referred by CVSO Hennepin County. Michael was in the Imminent Risk 9f being evicted· 
from his apartment and who would have been homeless and unemployed when initially 
screened by.MACY. 
Observation/Assessment: When the veteran was first interviewed he seemed motivated 
and eager to find employment. l\tlichael reported that. he had no problem with drugs or 
alcohol. The veteran·was assessed and it was detennined that Michael was in need of 
assistance with rental assistant, resume writing,. and the development of a structur~d job 
seeking plan. Michael was. enrolled into H'.VRP on October 1, 2004. 
~: The veteran was provided help with rental assistant and assisted with an active job 
search~ Michael participated in Job Club where he was given employment referrals, 
provided case management, created a structured job search and development of a 
structure4job seeking plan. Michael has obtained employment at Robbinsdale School 
District earning $11.13 per hours. 

MichaelG. 
Subject: Michael J. Gates is a 44 year old divorced Caucasian male Navy Veteran. 
Michael was self referred be had already been a previous client so he was familiar with 
the seivices MACV had to offer to veterans. · 

Observation/Assessment: lVfichael had received living skills, computer lab, and Job 
Club. Michael was assessed in being ready to go seek job employment. .It was found· that 
he was in· need of structured and stable housing, and assistance ~th food to support 

·himself until he could obtain permanent employment. 
.Plan: On December 17, 2004 an intake was done on Michael Gates he was found 
appropriate and placed in.one of the SIL houses Michael was placed on HCHV which 
covered his program fee=s for the month, and provided hlm with $240 in Cub food 
vouchers. By 12/20/04 Michael had been hired, working for Great L~es Management Co. 
making $18 dollars an hour. · 

GlenW. 

Subject: Glen is a 48 year old single Caucasian Army veteran~ He was referred to MACV 
from Carrie Fletcher at the Addicted Disorder Clinic .. At the time of Glenn's arrival he 

. was .staying with a relative who was moving somewhere to receive home health care. Glen 
was unemployed receiving unemployment and the payments were just about exhausted. 
Observation/ Assessment: When the veteran was first obseived, he did not appear ready 
to present himself to potential employers .It was determine from doing the assessment that 
Glen was in ·need of housing, transportation assistance, food, and to brush up on his 



! • ~ 

writing and resume skills to get prepared for job searching .. Glen also discussed issues of 
not filing taxes since 1996. 
Plan: On 8-31-04 an intake was done on Glen.Ward, and he was found appropriate and 
placed in our Structured Independent Living house where he received case management 
skills. Glen·was also placed in our job development program. In this program he received 
assistance With writing resumes= and placing them at the job bank. Glenn also received 
interviewing techniques. A bus _pass was given to him to pursue active job search. Glenn 
was also referred to our VETLA W progl-am to help him obt~n his credit report and start 
addfessing his taxes. Glenn was also placed on HCHV which provided ·him with food 
vouchers as welL Today Glenn is gainfully employed with two jobs, Vildrig Security 
making $12.96 an hour, and for the University Of Minnesota as a police dispatcher 
m~g$18.00 an hour. 
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. Minoes~ta Assistance: Council for Veterails -: . · .. ·: -. . . /.; 
.. V AM<; Building .47 . . . . . . . . ·. . ..... .. 

()oe VeterauDrive .:·.. . 
: . Mino~poli!, MN 55417 . , 

·.. .. . . . :. : . . .. . -··· . . .... . 

. ·· ....•• ·.·:·•.:;7vJ7,<<'~~:~,.:~ .. /<.,~::.:•,::·.•<'L,'.:.<;:,:.~'.i;·:::·.)~;;,~;;<;· : ..... ·.·· ... : • .. 
· ... : . This past ~arter Minnesota.Assistance~ollncil for Veteran$ provided:yQU with .. · . . · ... · · · .. 

. . . .. sl!pportive seryices. and/or tin~cial assistance' ftoin a: State 8nmt . flJ Order fbr Us to. ·. · ..... , .. . 

. · _. . provide the reqliired feed9ack: to the stat~for continued funding ~e need y~·.~~ents and feedbaclcregardingdieservice.we·provi~~···: "·. ·~··· .. ·. ·.-· ...... :.·-. :·: ........ ~ . : :: .... _· ...... . 
•• :- * • •• .. • • ' I• •, • .. • - • • ~·· • :, ' • • • • .. • • • 

~you w~~ provided thum~ial assistance, we 'ask that you iueMpt to ~ay this amount if 
and when you are.able to; This would be VerJ appreciated as that money ~d be used to . · 
help ·other veterans and their timilies in need.. . ·. · · · · .' · · · ·· . · · · ·" · · :· ·· ·· : · ·· ~· · · ··. 

. ~ . . . . . . . . . : . . . . . . 

. . Yom resP,rise is ~y im~rtant. Yo~ feedback will enable us to .co.e to. p~vi~ 
financial assi~ce ·and related services to veterans. Please tetum this .. ~~ a ~ as 

. ... :. ;- ·~ ·:"· . ': ::: ··. . ·. you can. Tia.ruc you·foryour time.. . . 
• .. ; • ,,! • • • ~· • • 

TRANSITIONAL HOUSING PARTI 

. Reiide~al Care with SuppOrtive S~ces: . . . . . 

. .. . . . . ~. ,~ ,• ·. ~ 

.• ~~==·:;iu~~·· 
· Bills (e.g. water, electric) . · · . · . . .. · 

Transp0rtation ·c e.g.· Bus Pass) . 
FOOd Voucher· 
Other (Please SpeCify ): 

••••• t• •.•••• ' 

. . . · . 

: .. ,• ' 

:"':. : 

t 
. ~ 

I 
. I 

_I 



.. ·.· .. · .. 
- . 
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Ove~lr<· how sa 

.:EMPLOYMENT 

... · 

. · . .. :··.- .. 
. . . . 

. •.,· 

• . .. ., .. • :. ' .. : • • ' ~ •• " ,..': ~· : ••• ! 

·~ • >\ • ' • '• I•! ' . ·- .· ... 

"··: . : ·:. ;- . . ·. >· .-< .. . : : ... . ~; ... . . 

... .'· • • .• -.: : ·:·.. : : .::· • • • •••••• ~-:.. ·' .••• ? ,.:_·.· 
. ' .... 

··.·. _.: . . . : .. : . ... ~ - . :: . . : ' .: ·:· :· ~- ... " . . ::~· ·" .. 
. :: . . ~ .. : . -. . ~- · ... 

· Are you currently employed? Yes · <ff) .. ·· ·.• ....... ·· -. ' . : ' -, ' · ; · '. 
... 

· If :yes,. w~ is·yo~ homly wage? 
.. . \•, 

.:,.·. : . . . . ·~ ·. :: . ·:· :·~·· : .. r 
. . ~ . . :· 

. - ... · : ... ". 

. . . . ,·. 

.... ,- ... · .. • • ' .: .. ,' .. ~ ' • > • I 

. .. 

. .... :· .. : 

... · ,' . 

Rev. (01/14/2004) 

. •' .- i· . 
t.- . 

.. _: . 
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. ... . ~.: ' .. 

: . MJnnes~ta :Assistance Co~ncil·f~r Veterans ·. . · 
.. V AM<; Building 47 
One Veterans Drive · . .. 

, . Mino~~lis,~ .55417 

·. '·:-_ .. · · ... ..Dear Vete~; ,.::., :_.: : _: __ ,_:·: .. :/ 
••• : ~-- • • • .: • 1 •• 

. . . , :>: .· . ?'~v ''} :.·~~~,~~~~ . ) · .. : . • 
. • · ·l· ... ~.:t t\· ·~· · · . · O.flrodln Studios, Inc . . . .. 

... . ... .. .... .. · .......... "'. ··.-: : : .................... :··· ··· .. ~· · .... :~.·~·~:. ·: ·:. ~:-:: .>": ..... :~:· .·· ·" ....... :_-.:·. · .. ·. - .·· . : < 

. . . . This _paSt ~er Minnesota AssiStanee ~oi:ancil for Yet~ provided:yQu with. .. ... . 
· . · supportive ~ices ~dlor financial a8si•ce from a state Pt.· In order_ for us to · : ._. , ·.· · , 

· . proVide the required feedl;>ack to the state for amtlnued funding, w~ ~ your co~ents. 
and feedback regarding the service. we··provid~. . . · ·. · ·: ·.. .. ·: · .... · · ':." · ·. · · · ~ . · . · : :. :· · ...... ·· · · · 

. . _:. . . ·. . .. . . . ~ 

~you ~t!e·provided finan~ial assistance, we ·aSk f.bat you itteillpt to repay this im~ if 
and when you are able to: This would be verj appreciated as that money ~uld be used to . 
help other vet~ ~ their b.ilies in need.. . :· .· . . · · ·· · ·· ·· · · · · · ·· ·· · .:..: · 

Your mponse is vERY important. Yo~ feedback will enable us. to co•e t~ p~vid~··. 
financial assistance and related services to veterans. Please tetum this fi)rm. u soon as 
yo1:1 can. ']Jlank you fo.- your ~me. ·.·. :. · ···· · · · ·· · · 

. ~ " ~ . . •. . .. 

lreceived help ·from MACv for. (check d that apptv) 

TRANSmONAL HOUSING .. t>: ; :·:I • • • ~. ·-, : . : ~ • 

. . . . ~ 

Re!i~~al Care with Sup~rtive ~ervices: . 

SIL-;f.Iouse .. 
• : .... : . .! :, ••. _;~;. 

·,. 

.. . . :· Buildjng 47 ,. · ... . 
· .. -·.-:·····."YWCA···· ... ·.· ''!.······. . . \ .• .. ····· # • .... ··-.· •• •• • •••••• 

··Booth ··. ·.. . .. · ,.· .· 
... 

......... , ... 

·.·.· .. 

U~on Gospel Mission' : . . 
pther (Pl~.Specify): _. --------------.. .. . . •. ·:· - .. • .• 

.. . . . . . 

__ . · Damage Deposit . 
J: Rent or ~gage . 

--· • • s.ms (e~g .. ~ater,. electric).• . . • • • '. ~ A•_./ »& ~ • • . 
TransportaU~r:t.(e.g.;~sPass)_~ ~- .. 0 

. · . . · 

,A: · Food Voucher - tiA:~ · . . · . · 
Other (Please Spetify ): · · · · 

. ;·. 
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··-·, .. 
. . ~.:_ .. : : 

. Ove~l;\ow ~~&~~·~ere yo~ with the se~~e provided? (circl~ one) 

~~.·\;:.0,;:·i,f~{~~:.'}{2 ·.. . . 3 . . . 

·Extremely. $atisfied ·: Satisfied Somewhat Satisfied .Dissatisfied 
. . ... :);~·'.· ·: : .:-.{Yi~>~r·::· . >;ti.{: ... 

:·:·:~~- .. 

; . 

· .. ··.·· .. .- : '. ; . ·:· .. ~-. . ;:· .. 

·- .: ..... 

.· ... ·: ·:·· ... -' ; 

·. ··-'·-· 

.vi-T 
. . J,· 

. ··.· 

.·, 

. .. _:. 

. ..... ... 

~. : 
•• 1."'· ··.\ . :·· . ~ ..... :,. ·· ... 

.·:.·." .. ·;._. ... 
. :~ . 

•.::· 

. .--. 

· .. · ... · 

.. •.-... 

. ....... 

• .. 

_:'.' ...... · ............ . 

.-:._ .. · 

Are y~u currently. empl~yed? Yes 
•:.":c ··: ·:·.-. 

If )'e8, w~ is ·your homly. wase? 
... 

·:: . . .-.. 

••• ... ! . 

. .. ::. . . . .... ~ :·_._ .. '~. . : - . 
,:.··· 

. :t··· ...... , 
·. ·.· ·· . ... . 

·.: 

. ·' ... . , . : ' : .. ;'.·:•::,I :0,~·:.: .~ .. .. .. :.· 

... :<.:·: :.; •I 

Rev. (01/14/2~04} 

· .... 

'.· 

·. ··. 



. ·. 

. . 
: Minnesota Assistance Council for Veterans 

'.. V AM<; Building 47 
. ()ne Veterans Drive · 

: Mion~p~lis, MN 55417 

: - . 
. .. . . • ·• •. ';. .•• : .: _·:. ·. ·:* '. 

·. · ·:~Y~~:'/. · :~:·? :· · · ;: · .. :;. ·~·~of1~in" .. ·· .... 
. . ··· .. ·. · .' ... -'.o&vmn~ios, Inc .. _._ · 

.. ~s~qu~~~~~~~~l-;orV~~~~~~·you·~ ·····•·•·.· .... 
. . .· ·supportive ~ces. and/of financial' assi$llce ftoin a state 8rant II} order for us•to ... _· .·. . 

.. provide the required f~ack to the· state.~r continued-. funding, we need jour comments 
and feed~ackres3!ding the service.we provid¢.": · .. --·:· ·· .· ..... _.._ ·. :. ·· .<·· ·· -_: . · .. :. · ...... , _. · 
~you·~ 'prcivided financial as~ce, ·~ -~·~ ~ ltt~ to~ this amow¢if 
and when you are able to; This "?'fOWd be VerJ appreciated as that money CC?Wd be used to . 
help "c>ther veterans-~ their &mjlies inn~.. . : ·· . :. · · _.. .. · · .. · · _. .... = · ~ · -_ ·:-- . · 

. ·- . . . . . 

·Your respo~ is_ ~Y importm¢ Yo~ feedback will enable us to co•e to provid~ · 
· finaricial assistance arid related services to veterans. Please return this form 8S . soon as 

. . you can. Thank y~u for your time. ..: · · ::._.~.-· , ... 

i ~~eived help·,~~~ MACY fo..; (check all that appty) 

TRANSITIONAL HOUSING PARTIQPANTS: · .·. :. .. , ... : ·: :~ ~· . . ; ' . ~ ::-

. Reside~al Care with Sup.,Ortive ~ervices~ : ·.· ; 
. SIL

.House·.···-:·.'. __ ·· .. ;.,_··._ ... ;_···.: ... ._;: .. ··· ... :_._:;_ .. ,_.;._ .... -. ... · · .... : .. :. ....... 
• ·~. • ••• • • - •• .. . -r- --: • • 

. . ·_. ' ' .'~ ..... : - ·:. -: : .... ,: .. 

--- .. 
.--.......- ·: Buildjtig 47 . . . 
__ .-_YWCA ...... :.·-_ .... -~---··_·.·· .. ~··:;·~ ..... _ ---. ·=Go~ Mission • . .· · ' -

·"f2.. Other (Please.SJ>ecify): _. _t\_o_· rJh..:-·--'f'~· _._. _____ _ 
. .. . . ... •. . . '---

. Damage Deposit · 
· Rerit or Mortgage · · · 

Bills (e~g. ~ater, elCctric). · · . 
__ · : Transportation.·( e:.g: Bus Pass) . 

Food Voucher· ·: 
Other (Please Speeify): 

OVER 

i 
-! 

j 

. -1 

! 
i 

' 
i 

. . ~· 



·~: ·-·~ \' . 

. '. ~Ji;:{i~1l;~(~Ji%i~·. 2 . . 
· · . Extr~ely .Sa#sfi¢_. · Satisfied 

· .. · .. - ... .- · .... ·:.)ff:-. ... -_·~}\(~~;-:· -»'.X~X-;:< · 
• •: =:~a • • 

• • 1 ,.;. 

'; .. · . ~. - . 

3. . . ·: ' ~· 

... ·· 
. ·:·· .. . . . ·, · 

.. Some\vhat Satisfied · Dissatisfied 
· .. ·: .. ~ 

.. 
"· 

.... Please comment'on the sernce mi were. ro. -.. the s ace below~--~:.· , ::·.·;:'..( . 

. ;- :~ ~:r:~;~~.~~ 
.. ;. ._._: ·.::--., ·.. .· :~;,. :~: .. : .. · ~· ~.-.-:.): .·_ ~ ... ·: . . . : .... ~: . . . :· ... ·.··· ... · .. ·. :• 

···=" 

..... 

~. .. . 

,:-· ... 

. . : .......... ·. ! ~ .. : . ·:-·: ... · . 
.. 

·EMPLO 
.• \ 

··.·"····· 

. ~ : " .. . .... ·: 

·.Me you cmrently employed? (Q>. ·. .·No 

If yes, what is your hollrly wase? II ir.~ " , 
.t:._ >~-- ... 
. ·.::···· ... ,, ·" 

. Other remarks/so· ourservic 
:·.: .. ',}' . . ·:·' . 

. :·· ~-·. 
.. . -·· .. :t . •, · .... 

. . ·. 

..•: 

....... 

,· ..... . .... 
~.: . 

. ; . !J . 

··-. 

.. · .. · 

Rev. (01114/2~04) 



·Minnesota Assistance Council for Veterans ~ 
.. V AM<; Building 47 
Qne Veterans Drive · . - · 

· . Mion~~lis, ~ 55417 
.... · .. ··.: .... 

• ·:·· t • • 

.. . . . .. . . ... ·" . . . '• '• .· ... 

. · · .· , · DearV~~; ·. · ·.··· .. ·., . ·. :,:'\. \f~~~ .. ~~:<: •.· 

·. , . · · · · . .. .... : _ .. .-.·:, . · · .. · · ... : · .. '. -. :.' Oflro:dinSludios, lnc . . " · 

·. ·. •·. Thls~ast ~~~~~~~:~~ciJ·:~;;;~;;~ded~u~ . , .. ·· 
. · . : mpportive seryices· ~d/or financial assistall~e ftom a state Snmt. · 1q ~der_for us to. · . ._ .. ".: : ... 

. .. _-provide the required f~ack to the· state_ for _continued funding, we need your-~~~ 
· ~d-~eedback_r~~g~e~~e,_wepro~~~.<- :·:·"·-<:-:>. : .... ·,:·: _. .. :·.-:: -.::-.:<-=-:~_:::·-. ... · .. <-. < .. :_: .. <: 
. n:;~ ~~ ~~d~ fuiantjai ~si~ ~ ~~ ~ att~ to rqiay this ~if . 
and when you are abl~ to; Thls ~ould be very ippfeciated as that money ~d be u~ to .. · 
help .-other veterans and their fiunilies in need.. . ": ... "· · ." · : .. · · · : .. · .. :" ..... = ·...; -

' . •. . . . : . . . 

. . Your resi')onse is VERY important Yo~ ~back will enable us to oo~e to: provid~ .. 
financial assistance and related services to veterans. Plea8C return this form u soon· as . · 
you can._ ~ you ~or your time. :_.:.,::-: .. ~ :: -.- .. ·. .. , ·" · · · 

. . :.-· .. . ·. . . 
I received help from MACV for: (check all _~at apgfyl ......... _,.. .. 

TRANSITIONAL HOUSING . ... - . . . : . ': : · .. :.· _ .. _ ... : .' .~ . . . . . . . .... : . ··. ·: .. _: ... ~ ~ :: -: ...... -: : . . ~ 

.· ~esi~e¢al Care. with Sup~rtive ~er:vices: 
·1 

.... ·: .. 

-. namaSe Pei>osit ·:. ·: -:. 
_Rem:·orMortgage · ':. · · .. _, 
Bills ( e~g. ~aterll electric). . · . 

__ .. · Tnmsp0rtatiom (e.g. ~us Pa.Ss). · · .. · 
Food Voucher· . · · · · A . ~ L fl .. ,, -
Other (Plea.Se Speeify): . ~ ~ -

OVER 

' . 



. . . . . 
·. .. · ... ····: ... ' 

.. · 
. ·.. . t· . 

. -~ ·· .. ·.· .. · : . . ~ .: .. . .. '<\': . 
. . " •'.. . >::~ ·. -::· .. . . . . 

were ou·with the serrice. rovidflt?. 

.· .. _.., 

... . . . . 
-...4~~~~;;._~;.....:;..~-.:...:~~=...;..-.;....---":;;.=;..........:__..,f.-~-.-~~--~------~ 

.. . . 

• • .' ... • •• •• - ... _ ••• : ; : :. ·:_:: • : .... ' .- • :.... :. "··.. .. .. !.~" •. . ~-: . . . . . . . .... ,• . . . : ; : ( '- . .. . . . . . - . . ... : . '; .. . : .. ".· : ·: ·. · .. 
. , . -. • . .• • .: ....... ~-:: . :" ., ! ·. . . : . ·. : .. .: -~ .. ': ~ ' . .' : .. ... ~.. . .-~ ... -. . . "· . 

. . 
.... '"·· :-. ': ·." .. •'. .. ... . >: ! ·:,:.{:. > .:~ .. -::.:: .. : .: ... : . .... . . ..: ... · ,·.:· . .. · ...... .. .· . .. ·': .· .·. · . .. :-·, 

. : .. 
.. ... ·.: .. ... :. : . 

.· 
. ....... : .. : . . =·. ~... . . . .. ; :-: . . 

.. 
- ; ~ :: . . . 

. Are you ~ently employed? ;~~ @ ·.·. • · ...... .:·:· . . 
... : .. ',. 

: • .~I ' '• j-' ' • • ·.·: • ' • 

. . . .. ... ·.·~·\ .··:~~.-·~·-· ·i: 
If:yes, w~ is·your hourly wage?. ·. : ~.. .. ·:· .. ·~ · ... . : 

... - . 
• " I 

:~ 
.:.···;.,:·· ·,;· ·; .. : :· •••• • • • . ··: f . . ~ .. ~· . . . ~· 

. . . ' . 

. , ... 

(01/14/2Q04) 

\.. 



-·· -·- .· . ·.:·.· 
·, ~.. · ... 

. . :J .• :· 

.. . . ~ 

Minnesota Assistance Coone~ fo~ Vetenms .. · 
.. V AM<; Building 47 · . 
. ()ne Veterans Drive.· 

.. · : . Min~~~lis,~'-.:5541? .. · 

... · .· . . . .· . ~\ . 

. : .. ·l>eart~; /··,. . _.,::;~L.;.. . ... ···· .>· .. ·~.'·~diit~.>~ri~~·'·\.i:".:· .. :· .:· . . · 
. . . • ~ - - .: . .• • =. r &l.ILfV 

· · · · · · · ·. · · . .-. , · ·. · ' . :. : 0 !Jrodln Studios. jnc .· ... · · 
..... : .... _ .. :. '·· ·: . . . . .. .. ·... . .. ; · ..... ·. : ..... . . . ..: .. .. ; .. . ·. .. .. ···.· \• .: ..... ,· .. , . . .. '··: ....... ·:·, · ........ · ..... ·.· . . .... . 

. . . -.·Thi.~·~~-cit~~~~biAsSi~~·:c~~cilf~~-vet~~~~~d~~:Y.~u~ .. .. . 
. . . supp0rtive Services and/of finan~ial a8si$nce ftori1 a state• !rant .. m order for, us to . · ..... 

. provide the required feedl;>ack to the state. for continued funding, we Deed your-_oomiQents 
. and feedbaCk regarding the. servic~, we provid~.. .. . ·. ··: •. ·:· .·. : · .... • .......... :: .......... · .... ·:·. · .. <: ... ;:: ·:: .. 

. . ~Y~ ~~ p~~ed tinanci~ assi~. ~ ~ ~t y~ attempt~ ~ay this amoont if . 
and when you are able to.: This would be very· appreciated .as that money CC?uld be used to . 
help~ vet~ ~d theiOan~ilies in need .. <. · · · ·· .. .. · · · · · · · ... ·· · ·;· · ~ ..... · ·· ·. 

Y ~ur res~nse is VERY unPortant Y Q~ feedback vrilt enable ~ to co.e to. pro\id~.·· 
·financial assi~ce ·and related services to veterans. Please ~ this .. ~~.~ _SQOO u 

· . you can. Thank you f.or your time. · .... · ... :·.:. · ;: · ,. ·.: · ·'· · ,· · -.- · 

i ~·~~ived help ·;.:o~ MACV f~r; (check all that apQM 
~ . : . . . . ; !..... .. . : j • ~ - ::· • .' ' 

. Re5id~~al Care ~th ~upp0rtive S~ces: 

sa·House 
··.:.:.-:._: .: · .. '.~ ·::.:,c. ··::·., _..:_.._/_:·· ,'·. 

.... · : · · · Buildjng 47 
. . . .. ··.YW~A .. --~· :--_ . .-·-_ "_·.· : .. · .... ·. · . . 

.. Booth . . . . ·. . . . 

. . ·.· ... - ..... __ ._ .. _ ... · Union·oospelMissjon · :"· :· .- .. ·. , ... :_.;:·· 
__ . ; -~~-.·~1~.Specify)~ ._ .. -. -· .. -.· · __ ·_· __ · ·----

Damag~ Deposit · . . , : 
Rent or Mortgage. - .. . ..... . . . . . . 
Bills (e~g. water> electric).. · ... 
· Transp0rt8tion '(e.g. Bus Pass) . 
Food Voucher· 
Other (Please Speeify): 

·.: 1_. •• 

·I 
I 
i 
i. 
·r 

I 
i. 

. j 
i' 
i; . . ii 

... n 

It 
!. 

! 
! 

I .. I 
! 
i 
! 
J 

! 

. . . ii 
i 

. : 11 
fJ 

. !i 
a 
!J !1 

. iJ 

ii 
ii 
I~ 



:·. ·.· .... 

Ove 

~.~::~,:~.:q\t!~tl~::.imt~ · .. 
. Ememely: S~sfi~ satisfied 

·. . : ~;J~~~;( ... : '?~f(~\.; 

.... 
-.. .. 

- .·· _-_. ·: . : .. ·-·: 

. ~ .... 

. . \· 

~ ·- . 

·oYMENT :·. J. : .. ,, .. ~ r 

Are y~u curren~y employed? Yes . ··~ 

If res, w~ is·your homly wage? . . :.: 

_;·.:·-.:· '.': .. 

ircle one 

4 : .... _. ·-·.:·:·· ._;: 't. ••• 

·, 
-.; . 

... <:: .. : .. 

below .. 

'!. 

' :: 

. ... -;·· 

·. ·~ · .... · - : : ·. . . . 

. ... 

.~ .. . . . 

' ~. ' 

.- .... ·. 

{ ~- ; : .... 

.. ··. - . 
i • •. •. ~ 

{ • I • ': ~- ·: •• 't .. · 

.... 
. • !"~· •• 

Other remarks/su· ourservic ram: 
• . .. : 

.~.1 ••• 

' . . . : ;~ .. 

~ .. -.. . .. : .. 

(01/14/2~04) 

.-

: ·. 

'·.,.:· 



.. .. .. 

. . 
. Minnesota Auis~ee CQuncil for Veterans 

.. V AM<; Building 41 . 
. ()ne Veterans Drive · · ·~ 

, . Mmo~~m, MN 55417, 
,.;}4 ::; • - •• 

·· .. , 

.. . 
· . · · ._ · ., · . Dear Vetefan.". · · · . ·. . , ·. . . · · ... 

. .• . ·•.·1~s:p~2:~~;~00~02l:~r~~2~~~;~~'. ::: ... ' • : 
. . . · .. supportive.seryices and/~f finan~al a&si-ce·ftom a: state gTant 'IIJ order for wftO ... ·: . . .. . . 

·, · ... provide the: required feedf;>ack to the· state fur continue«! funding, we need your .oo~ents . 
. · aod~~~gtheiervicewepriwid.~·: •.. ( '. .. .,. •..• · •.. ·': '. ·<. •.:· ·· 

·: )f you\v~ p~~ded.finan~ial ~siStan~ we :aSlc that y~ ait~ to -~~Y this ~oont if 
. and when yo~ .are. ab~e to: This \!iOuld be VerY appreciated IS that money ~d be~ to . 

· · · h~Jp.otherveterans ~d their fiunilies .. in need._ <··'· < ._ ..... <: ... :. <·-_·.-. ·· :- ······ ·: .. ~ "·: · ..... 
~ . . ·. . . . . . ~ . : . . 

• • ; • • • • • .• • :· • •• t '... ) • : l • • • 

: ~.Your response is .VERY important YoW. feedback ·wm· enable us to co•e t~. provid~ 
financial assistance and related serVices to veterans. Please return this form u soon· as · . 
. yo~ can. Thank y~u for your time. · .!::.~:.' ::.:· · ::_. ·; .. :·_ · · 

: . ; ... · · .. . . . 

I received help from MACV for. (check all that appfyl ,·; .;·: .. · ... · : : .... ' .. 

TRANSITIONAL HOUSING p 
.·- ,; ... · : .. . . - ... . '. ·." ::~ . ..: : ... ' ~ .. 

' . . 

... R.esideptial Care·With SuppOrtive ~ervices: ·. ~ · .'. · 

--··-·. sa·;House· .i.:., ... ;::.<i··:" .. > .. ·. ·.'.;·'.. . .r 
__ ~ Buildjtig 47. . .. ·, ·.·. . . .:· . . · . ; .. . 
--, '~.·~.A:·'"'·.', ......... ·• · ... > ...•. • .. . 

. ,·: . · __ ... _ .. U~oiiGospetMission ·· .... "., ··.·· ., .... , ..... '..: ··· ... ; ·· .... · 

__ .- ... ~~-~~~.Specify): .. _:_.-.. ----.-.-. ----

p 

D~e Deposit : ·. · ·. - · 
:Rent or MOrtgage ._. · :. · · · 
Bills ( e~g:. water, electric). . · . 

· .. Transp0rtation '( e.'g: Bus Pass)·. 
Food Voucher· . · 
Other (Please S~ify): 

··:· 

. ~- .. 

! 
.; 

I 
·1 
I . ! 



- . 
. ... ·.·. 

. . 

. ·. : 

. . : •. . :. ~ .. ·. -:'. . 

· .. ;. . 
.... :: 

·: .. . • . 

. .. ~ ··~ . 

he you ruITentty employed? ~~s (~ .. · • ', .. • .. ···• · ' .·. ··. . . : ' < 
. . . . . . .. . . 

. ~- . 
!·, - f . 

• ;& . 
•p : .. •, • • • ' ;•'I I~ • •'' 

. . .· . Other remarks/suggestfons tor improving ciur service/program: . -_. . . - . . . . . 

.Rev. 

. . --Lb . . tx:5~~ . ·.· 

(01114/2~) 

. · ... . . : .. ~· .' : : . . . . . 

- . ·.· 

.~; . 

" ~ ..... 

. . ·. -

.... 
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.. ,· 

· Minnes~ta.·Auistance Council for Veterans 
.:V AM<; Building 47· . · . , 

. · . One Veterans Drive .· · · · 
. ·· : . Minn~~~ MN 55417: 

. ··.· .. · · .... 
. . .. · 

.. 
. . 

. . . ... . . . ;' . . . ~.' 

. J;>earYet~,·; .. ')::,: ;, ... .-.< . '·· :·::,;\.x.· . . .• , ... ,. . ... ,, .: .. ····•·· .. , · .. · ... 

·.·.· .. ·. '·.····> ·>}/ .. \;:': .... ):.~·:>~v·'\'.:,\::,~;~;.~ .. > .. ··:· . 

. . · . This I>ast ~arl~.Mi!uteso~ Assistance.~~tj.l foJ;" V~eranS.pr~yided:you w!th. . . · · · 
. ·~:mppomve~ces.·md/or·financial wisfance: ftom ··~e pt"~~. order.for.tis tO .· ·; .'· . . ... 

.-p~ovide the ~C4 feedback ~o.the-.stat~for continued funding Wtf n~ ·y0ur-.co~~- . 
· ~~~~gtneSeMce.~p~d~'.: ~.·:>··:r·_.,.;,c·, ..•. ' ···t·.•········.·.· .· 
~you~~ proVided. ~ciai' as~i~ We ·Uk ~t you ittemJ,t tO·~aY ·thiS &m~·if · · · 

.. and when you are abl., 'to:.:Jbis would be very ~p~iated as that money ~d be used to . 
· help~~et~~~tbeif.~Hesinneed .. -·~· ... ;. · i _;·· · • ·· ·· : · .. : ... ._.~ · :-····1.- · · 

·. 'Y oUr respo~)s \r,ERY uri~. Y air ~ack will .enable us t~ continue tO provide 
· · financial assistance and related services .. to veterans. Please return this form as soon as . . . 

·you can. ~youforyourtinl~. ...; .. ~-.'·:. > · .. · ...... 

. . 

.f received help from MACY for: (check all that apply) 
. I • .' •, • ':.• • ~ ·~ :• 

TRANSMONAL HOU .· . 
• ..... :,::._ ;.::.·· ·: .. ·:: .: -:.- ... '._·:' ... -'.:' .1 

. . ~ . . 

· Resid~ ·care with suppOrtive ~ervices: .· 

< • ~ • • • 

.. . . . . . . 
: · . . -_ D~e Deposit · · .. ·. · 

. ~ ~orMortga!e. : .. 
. · · · '. · Bills (e.g-. water, elecitic). · . 
__ ._. · .. · Transp0rtatioa ·c e~g~ .B~ 

· · . · Foo.d Voucher.. · · 

, . ·: 
• • • •• • •+ /. 

~ . . . 

..... 

--- ·~er ~lease. Specify): . _....ir.-...;;._~_.,,_ _______ _ 

' ~ 

t 
. :} .. 

J 1 

.. · H .. q 



. : .:· 

• ~i··= ~ : ••••. 
•· .• ; _> • 

...... :._; :-.=: ;·. 

... ·. ' ... . ............ . .. :·· 

-EMPLO .. 

.. ·. 

Are y~u curr~y employed? Yes 

If yes, wlia~ is :y~ur hoUtly w8ge? 

ther remarks/so· estions for 

•• ···'";!' 

. ; .. 

·Rev. (01/14/2~04) 

........ 

. _· Some\-ivhat Satisfied· . pi~satisfied 

-. ' ,• .. 

· .... 

.. ·, . .; 

. ·r·",; . 
... 

~ .. ' •. .. . . 

. "··. ; ,;· 

:, . . ' ~· . ·i .: :· 
· . .-.. · 

our senric 

. ·· .. 

:":·· :, :•' 

. · .. :_ 

1' ·.: 
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/ 

/ : Minnesota·A~btance Council for V etenns .. 
... V AMC Building 47 
One Veterans Drive. -

: Mmn~polis, ~ · 55417 

.. . : . . / .. .· .. 
~ . . .. 

t . ~'.'81y~ >·:. ; . . . ' . . . .~,~~f~;; " . . <:. . 
.. . - ... · · .. .-···. · _. ..... : '· ·:· . : :. .. .. .- ·:. .. · -· .: · .· oJJrodin Shulios. 1,,C .. :· . · ._ . . .-.-> ~- : ·i 

·.·:··'.. ~~ ·~~ ~·:c·. . . ~: ~~~1 
.... =~aCk~;::::c1:~o:~8·fu~weneed~~~~eots .. ·I 

)f you·~~ p~vided fuunci~r' assistan~, w~ ·as1c that you ittaDpt to ~ay this lmount:if " f 
·and when you are ah~e to.: This would be very appreciat~ as that money C<?Uld be used ·to .· · · i 
~elp ·~ v~e~ ~~their families in need.. . ·: .- ·. ·· .. · .. .., · . ....: .. I 

·l Y ~ tesponse is VERY important. Yom feedback wiµ ~nable us to co~e. t~ provid~ 
. . financial .assistance and related services to veterans. ·Please return this .fonn IS soon as 

you can. Thank you for your time. : .. ,:-::. · .. ··.--. 

. :· . . . 
I received help· from MACY for. (check all that apply) 

_·,. 

TRANSmONAL ••1111:~. . . 

. 1 
·l 
~ 

. . . . . 

. :Resid~ Care \ltlith ~uppOrtive ~eJ.Vices: 

............. ~ .. -... .... : .. ;' 
. . .. • • t' • .: • • • ~ .:: .. -. '; • . I, 

. . i j 

.• . : . . . .· .... ·· .. ,• . 

.SJL .~ouse· ·· · .. J •• '.:_::." : .... :.' ,: __ ·_.·· ••• .-·: ••••• • ...... _ ... _,.· • • = ·. · ·: _,_;.> ... , .. : ... :.::--:::.:-.':-.. .. ·~ •. : ..... ~ .... ~ ... · "'· ··,: 

·. -I 
{ 
! 

i 
__ : Buildjng 47 . .. 

· · .··vwcA· :·.-·:· . . . .. .., .. :· ... · ... . . 
. ~ . : . 1 

I 

... Booth . . . . . . ... · -., -. -, .. -... ; .. u ·· · a0 pC!Mr · ·; . · ..... :· ._:. ·.. .. .. · · : .. · · 
.·. : ;(Pt!ases~fy): -±:n::_ fa+k(Dr(4m ~c-.{c<r-~ . · 

~ . . . 
Damage Deposit ."-.. -. '. ... · . · · , . · :· 

:. Retit or Mortgage· . · . · ·. '. ._. : : 
__ .:_ · Bilts(e.g-. ~er,. elCcttic) .· .... 
· '·: " : · . ·Transportation'( e."g~· _Bus Pass) . 

.. Food Voucher· ·" ·· .. 
-- Othe~ ~tease speCify): 

i 
i 
1 

. I ... l 

l 
I. 
1 
l 
i 
l 
1 
I 
I 

.. I 

I 
j 
i 

·1 

11 



! .' : ~ .. 

. '. :.,:.--r:;: .. ::· .. · 
•. -.~.l. : •. ·:~ : 

Overall ·h u·with the serrice 
. ·./ 

. . -~ -. :' ::. ' . \ . ' 

·, Somewhat Satisfied D~satisfied 

.· .... :, •.· .. 
the s ace below. 

· . .. : . 
.· --;_.' ... ·. 

: <l? ·~LL:f:~Y-lN~ va·Lc.: i;:A~;_). t. /?) UJ,/1 

·· .· • · · · .. 'f !t~~'"'.:·~'~r~~J:,~••.~~:.·;cs.•:,•·<j~~;1:~>r~."·:"~y,:=-:·~),::'.\·:. 
. • • • • • • • f • • - ~ ; •• •• • ;~--~· . • • • ·- :. • • • " • 

.. ·.·.-:·. .· 
. ... : . ;~. . : .. :. 

_.:; _,·_ 

. ) .. :: 

. , ;,·. '':, ';, .. 
'•, ! •W~ '\" •• : •: . :- . · ... 

·-.:. 

I···.• 

·Are y~u currently employed? ·v e·s 
. ' . ~' · ......... : . <-~~ ~ . 

Ifyes, wha~ is·your hourly wage?. ___ __ -·: ··: 

.. ' .·· 
·· .. ·: -~ ·r. . . 

·; ·- .. :· .. 

Other re /su· estfons for im 

.. ; . 
. ... 

• '.; ~ .... ~r• • 
. ;- ' 

·:: :: . .. ::!·. '· ... ·.·. 

.. · .. ·, 

Rev. (~1/14/2~04) 

:\ 
.\ 
•\ 

.. 
• . .: 



: : . ~ . . ; . .. .. 

. . . . . 
: Minnesota Assistance .Council for Veterans . 

.. V AM<; Building 47 . 
One Veterans:Drive · :· 

:· '. Mino~polis, MN 55'11. 

· .. · . - ... ·_·· .· ...... · .. 

: . Your respo~ is VERY im~rtant. Yo~ feed~ack ~ -le us to co~ tc>' provid~ 
. financial as8istance and·related services to veterans. Please return this form u soon as. 
·you can .. Thank you for your time. · .. . . .. · · ·: · :i:-:,::· .''.". · '."~' .... :~ .: : 

• :-.: 1 _. •• • ' : • • .. ' : •• ·.• ! ,, :. • ... • ·: •• ' 

... . . . 
~~· -.-.-...... ,.,._.: .· :"" .... :· .. :: .... :' 

... , .· .:;·. . . 

· ~ ~~id~~ care with s11ppOrtiv~. ~~ces: · · 
'· =· .· ... 

d :~=~7··,,· 
·: ·. _.,.: -~ >YWCA· · . .. ·_., ·:::- :·:; ." · 

. . . . . 

__ "BOOth ... . . 
· . · · · ·· ·· · ··:. · .. li~9n GOspel Mission .. · · ... " .. 

. . ~· .. . . " ~ . . . : : . 

__ . ~er.~l~.~pecify):-' ______ . _, ------
. .. . .. . .: .... 

'•• .. 

.. -£ D=e=!e ·.··.. :· · .. 
~~ills (e.g. water. dCctric) . · · . · TI-. .· ;ranSportatioa ( e.i Bus Pass) . 
~ - Food Voucher . 

Other (Plea8e Speeify ): 

.·. 

.. ... 
. ..... 

·. . . . . . . . .. ~ . 

. . : ... . · .·:·: ·. ; . 

' .~ ' . . .. 

. .. 
. .. . · 

. f 
·~ 

i 
l 

... 1 
. i 
. J 
. ·i 
. l 

1 



- . ·; ·~ - .. ·\ ' ... 

.: .. · 

::·· .· . >~ -.: . • .. ·. ·;_·· 

roVided with m~the s ace below .... . :'., 

.... 

..,~ .. 

Are y~u currently employed? Yes 

.. ~ .. ........ 
• •• ! 

,(J\. 
l::V' . . . 

• .• t .... 

If yes, wha~ is·your homly wage? . ___ , _" _ .. y 

"· .· 

Rev. (0 III 4/2~04) 
·. ·:.·: .. 

. ... ·· .. 

·-. .-··: 
J, 

.':. : .. :·. 
. .. 

····: :·.-:.· ·.'.:'. 

: ... ~ ,. : 

:~ ! 

. ~ .. 

l~l . 

· .... ,_. 
.... /-



: ...... ·. 

···.·vort'-
·. ~ . ' 

. . 
. Minnesota Assistance Council for Veterus 

.. V AM<; Building 47 . 
. ()De Veterans Drive·.·· ·_. 

'. Minn~polis, MN 55'17. . : 
. . 

: ~ . i !.: : ~ · ..•.. ;. . • • .•. 

Y~ur. response is VERY im~rtant. Yo~ ~back will enable us to·co•e to .. provid~ 
financial assistance ud related servicts to veterans. Please return this form .u soon as 
you can. ~youforyourtime. ·: .. ;:·:.~._:,:·:: .. > · .. ~ .. :-.: ... 

.. 

i ~~eived help ·r~o~ MACY for; Ccb~~ all that appfy> 

TRANSITIONAL BOU="•u..ir11 .... 
. . 

. Resideptial Care with Supp)rtive Services: · 
. . .. 

· .... SIL'House . ·+· . · Buildin 47 . g. 
·.·· ·. . . . -.. YWCA · :_. ··:···.. ··· .. · · ··. ..... ... · · · · ·· · ... · · . · · 

Booin .·. . . 
__ .. _ .... li~onGospetMission :. · : .... · .· ·,.:· .... ···: 
___ . Other.(Please.Specify):· _·._............, __ ·_·_· _____ _ 

.. • . . ; •. . .. ::.. ~· .. " : . . .. 

.. .. 
Damage Deposit · · . 
Rent or Mort · ... · . . g~ ... 
Bitts (e~g. water,. electric). . 
T~p<>rtation (e:g: Bus Pass}.· 
FOOd Voucher·. · ": 
Other (Please Spee~): 
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. .. · 

.·EMPLOYMENT 
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.· 
estioos for ourservic 

• ···!"";!'. 

I : '.,' 

·Rev. (01114/2004) 

4 
·· .. 

.· . ... 

. : ~·-

. ·" 

. ' . .:· 

.· .. · · .. :· 

:~ -·= ... 
.. ·;.--.: ,··· 

ne 

:.·: ,· .. · .. · .. : 
i.·. .·.,. 

· .. r 

.···:·:: 

: . . . ··.~ .. ~ ·~ .... 
;.., ...... 

... ·' 

··.· . 
·:·.-··:~ . ::.f· .. 

• .... :: 

. :· ~ . 

,;._ ... · 



.. . . 

. · ·Minnesota Aautimce Co~ocil for Vetenms 
.. v AM<; Buildmg 41 ··· · · · · 

· . Qne Veterans Drive ·· · · -' 
.:. ~iim~polis, MN . ~541? 

. ·"' ·.· !.,.: .... 

·• • . ·.!: .... ·.:» :... .... . . ... . . . . . . . . · ... ··. 

. .. 

· .. · : · ... ::.: .. ;-_ .. _-.Dear Yeteicin, ... ,::<:.: · .. ·:. · : · · .. · · " .. " . · · · .. .. 
.... .. ...._ .. ·.· .- .. ~: .. · · ·:_<;_::-:::-..\:_;·'·:·.,.: ... : ... ;. ,.. . => . .. Y: .. ' ... :~: .. ::.". .... :.:::-::·:-~:·:~:-~Ji'i~~~~:-. .. :": .... i . ._>·. ··> :". :"._ ·:·" 
: ; '. .... .- .. . .... . · : '_ . ·.·. . .· . . . · ": · · · ._ O Brodin Studios. Inc . . . · · . · _. ; · 

. This~qu~~~~~~~~foi~~~~~o~~edj~~:·_, ' .. • : .· . 
. : .. :5llpportive seryices .. ind/or financial assistance ftom a state Pt 'J1j'"~der for wi: ti)' .. 

. . ·provide the reqIDred feedback to the, state for ooritimred funding, we need Your-.co~ents . . . . 
·. ~ reecfbadcregardingthe_servicr~Provi~~- .< '.'·; •·: , < :. :·":' ,.: · · · .. 

"~you ~~provided fuian~iat assistance, we ·Uk that you itt~ to ~ay this amount .if 
: and when you are able tO.- This ~ould be very appretjated as that money cc;>Wd be used to . 

·help other vet~ans ~~their ~lies in need .. ·.- : : .: .. ·· · · :: ·, · ·.·: · ·· · · ·: ... ·· · ·· >:.:- .. , · ... ·~ · ._., · "-_: ·-_ 

Your. ~esponse is VERY hnpo~ . Yo~ feedback will enable us to co~e to provid~ 
financial assistance and related servi~s to veterans. Please return ~ ... :~~.:~ .. ~~ .. ~ 
you can .. Thank you fc:>i your ·time. 

. .. :.: .. :. 

. . 
. R.esi~~ Care with Supp0rtive ~ervices: 

... . .. 
SIL House .. ~· ::< .. ·· _.<,:. '~; · · ...... 

. . . . ~uild,ing 47 . . . . . . . . -: 
.... ._ ·: : .. YWCA . . : ... · .. : ····: .... ·: '. ·. . . -.:· .... ,_ ': < ,._, ...... · . · .. ·. ~. .... · ...... , ..... -.: .... -~.. . . , . 

BOO th .. 
...... ~ · ,. _. ... :.u~on Gospel Mission · .··. '.:~ · ';>:_-: ·.-·: · .. · -. · ·· ... ·· 

9ther. (Pl~_Specify): _· _ ... ----------.. . . . ' : . . . 

. ,. . . -. . 
. Damage Deposit . -. . . ·. 
·Rent ~r Mortgage· . :'. ·:· . · . · " . 
Bills ( e.g·. water, electric). .. · . · 

-'. Transp0rtation ( e.'g~· Bus Pas's) . 
Food Voucher· · · 
Other (Ple&Se S~): 

: 

·~I • 

· .. , 

. .... .... I" 

. t . .. ~ l 
l 

. i 

I 
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, I •. ·.~. !~ .. : : ;, ~ • 
. >:;, .. : .·.· :.-'.::" .... 

. . \:... . . _.; ~·~:::. ·-.\/:'.:\.· 

.· ·· . Ov~~{··l.o; ~~ti§fi~ were yo~· with th~ serri~e pri,vided? lCir~I~ ~ne) 

, ) E~;~~i~:.:::~~fiOO · Somew~ S~sfiOO. Dis~fi:~; , , . 
.· y. ·. 

.. . .. .. . . ~· . 

: ..... 
. •• ~·. l · ••• ·. 

. .. . { 

. : ':': ·: :·:-. ·. 
·.,:· 

.. :.~· · .. : . . . . ... ..... · 

. .. ':" .. 
. : .... ': .. 

' .. ::.··. ·.· .·· .. : . 
• ···: l !:..'' . J.·:· 

·.·~ ...... : ... 

. ~ . ·~·: .. 

Are you current,ly employed? ® ·No 
. . . . 

Ifye~ what is your homly wiige? $£:i" . . .... · 

.• 
t", ~. . :·, 

. ot11e~ remaricstsuggestions ror improving c)ur service/p~gram: 
' ... · 

·.~ . 

. . . . . 

(01/14/2~04) 



· Minnesota Assu•ce Co~ncil for Vetenms 
... V AM<; Buildblg 41 
· ()ne Veterans. Drive : .. 

· . '. . Mino~~lis, MN 55417. 

. i 

,)Q)~ 
. ... ...... ._ ·. : ' . ~ .. -.. . ~ : . . 

. . ~ . . ·.. . :· ... ,. . . . : ... . :< .- «>.' ... . .. . 

. . . -· - •: . : -·: . . . 
• ~ • • ' • • • • ·- • ," • ; • ~ ' •' •• . - : . I• • 

.· ._.: Supportive ~ces: ilid(or financial wistaiice ~ a: State Pt .. Ill Ot:der. for w(to .. ·.:-:~:. . : . 
:·"provide the reqwred feedback.tothe· ~~ .~r ·~ fim~g, we need ~~~mD1~. . . 

-. ... and_f~~ck~~g:tf1e·~ce._~~·provld~_.-· .. :_ ;,~:~ · -:··:.:· .. :-.·~· ........... ·.·.:·.'.···c .... : .. :=.<'.· .. ··.· ::_::.:·.,~:::·: .. ;.," ·-:_ .. · ·:.. . .. 

·. .. . . : . jryoo ~~ p~vided futan~~~ir.assistance, ·w~ ·ask that y~ auefitpt tO ·~ay this-:~-· if 
. . and when you ~·.able tO: T4is '1VOUld be very appreciated as tbat"money CC?UJdbe used to .. 

· help.otherveterans and theif·fcunili~s in need.: ...... · .. ·:· '. · ... ·· , .. _ ........ ··.~ ........ · ~· 
.· , . . . . . . - . . . . - - . 

· · Your. response is VERY impo~: Y ~ feedback will enable. u~ to oo~e to. provid~ 
· financid aSSistance and related services to veterans. Please return this form u soon as · 
·you can. ~youfo~yourtime. <'.!:,,:_. :· ... ·· . .':,: .,.-. 

check all that a 
• : • ;• ! • _. ...... ! • . • . .. ... • - : . • • • • . . . ~ ' 

. . . 

TRAN ITIONAL HOUSING'P ... 
: .. ·:.: ~. ~·· ~· ":.:' . 

. .. sa Jlotise ·' .. · · ·:-. .,.-~<-,..·... ::·: ... ~ ·· -· · ... , ........... ~:... · >~.·.:.;.-.:.,'\/ : . .-.. ;. <<".. _;~: ... .. 
· · . : Building 47 .. ·: . . . . . f • '. • • • : • 

. . : .: : . "'Y'!lf<';A '_· .. ·,:.~ -< .:..-. ... " ·.· :. ..... .. ........... . . ·, ....... : . .-: ............... ' ·.:... , ...... .. 

: ' --=~::!=fy): . . .··: ·. ' ·. ~ '• ', '• ···.·' 
. . : ~ ;:·. . ' 

. .. 
.. Damage Deposit · . ·. 

__ .. _. · ·. Rent ~r Mortgage ... · · ·· · 
--· .. Bills (e.g-. ,.,ater~ electric). .. ·. . · 
__ · ··-Transportation ( e.'g:· _Bus Pass). 

. Food Voucher· · · 

. .. 

.... .... ·.: 

--
·.Other (Please Speeify): _. -----------
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····\,' ..... i.:· ·.·,· . 

. ..-; ;:· ...... :..~ .. :· . :· .... I ~: • 

Are y~u curren~y. employed? 

·~ 

'. 

If yes,. w~t. is -yom hoUrly wage? 

. :· ··-!" .. 

.. -:·· 

·• •. 

.Rev. (01/14/2~04) 
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. . . 
. Minnesota Assiswc~ Council for Vetenms ·:,·.· .· 

.. V ill~ Building 47 . -. 
. . One Vetenms Drive · ·: 
: Minn~polis~ MN 55417 : . . .· 

.. . .. 
. .. -

... 
.·• .... . ·! 

: · .. --. near vet~· --" -· · .. · · .... · " ·· ... . ..... _, ... ,· -. .. ·~ ... : .. :;· · ......... _:., ~-... . ... ,":" .. 
···•··· < · .· ·.... ,'.·,':_- < ... -~:/..· :<·:·<· .. · .. :·r>_:i·)i;;#.;~~w · ·· ·· ·· 

.:···Thls-paSi·q~~~r·Miml~~~-~-c~~cli·rorv~~i>~o~ded·:~~ : . : .. · _:: ... ._ .. · :_ 
. . .. ~pportive. ~ices ~Qf financial assistance :from.a ~ate grant ~order. for~~--· . . . . . . . . 

provide the required f~ to the· ~e for .continued fim~g,· We need your·_COIDDlenis 
· · ~4 feedbaek regarding. the· service, ~e prond~. · : · · ·~ · · .: : · · · .. ·: .·· ··~ .- ·; .<.. .. -. · ;. · ::·< · ._: · . 

• • • • • • • '· • • - • • • • • • • • • .. • • • : • '! • • • ; • • •• • • . • 

. jry~u ~~ providecUirumcial assistan~, ~·ask that you ittetltpt to.~· this ~~-if . · 
. and when you are ab~e to: This ~ould be very appreeiated as that money ~d. be used to ... · 
.. help other_ vete~ ~th~ ~lies in need.. . . ·· · · ·· ·· · · · · . . : ~ . -

· · · Your response is· '7.EaY important Yo~· feedback Will enable us t~ co•e to. provid~ 
. ~ial assistance and related servicts to veterans. Please return this form u soon a8 
· · you. can.- Thank you for your time. , " · · · · · · 

· I received hel from MA 
' ; .. :.. .. 

-~ •• '·: • -~ ' -··. : • ": . . .t •• : • :. 

. . . . 

· · · . R.esid~al Car~ with Supp0rtive Services: 
. . . . : . : . . . '. ·• ·. : . . .. . . .. . . . . . . . .. . . . . . . . . . · ... " ~;:· :· . : Sa.House·:-- - '.·:""-::" _: .. ·:_· .. :.:_·:._;·:· · ..... .. ( ... ·::.;,. :_. ___ .. · .... , ...... · ,,_ ..... :.·-. .... :.: 

.. . 

.-" · . '..-B~djng47 _ .. 
... ·:·-· ·. 'YWCA.. . .. · . .. ... : · --:· ... ·· ·· .. ·· .· · 

BOOth . . _. .. · , . . . . . . · . . -.- . . ·. . . . _::,: .. \':_ . 

x,=~=~~if,):, <;·Jix).k ·1/Je!hPls,• 
:· .... ... . .. . .. ·. . .... >.-:)'.: ·- ..... ;·- I '._·~-

: : t.,. '_: ••·••· ···.: '') •. ;; . ·. . " .. ... ' ... 
' .. . .. 

__ ·. Damage Deposit · . . · . 
Rent or Mortgage · . -.. .. · · · . . 

__ . ·ems (e~g. water, electric) .. ··. · · 
lX · · ·Transportatiqn ( e.'g. ·~us Pass).·@) 

. Food Voucher· -- . Other ~lease Spedf.y): 

. .... 
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. ~ . 

Oven.JI b OU wfth the Serrl~e .. rovid .. one 

.. · .. (j)•;; ";:!*~,1f P;;"J•·-· .. · 2 

~einely ~~sf;i~ 'Satisfied . Somffihat Satisfied 

.. :·.· 

3 . .. .... 4 .. · .. ·,.: .. 

Dissatisfied 
\ .. 

. . ". ·::·;:\:.··.·_;<r~-~::/ .. ~?·:::.-:·.::._.(._:::.:..\(,:::.= .. _,. «. .. : ...... , 
:• •• ,.:.:., ., I • •, 

• • : :P.~ ~olD~en{~ .. th~ s~~e ~~u '1f ~~ Pro~d~ wit~ in the soa~e bel~w. c . . 

. .. :+!-4iYf' u~ /( 

·. ,'• .·· .. ':.:·· ... 
• -1 

~ .. ·.. . . . . . . . 

··EMPLOYME 

". 
, 1· • 

. . : . . ~ . .'::..' ... 

•· .. - . 

·· ...... 

Are y~u currently employ~d? Yes 
.. /.!;"\ 
-~ 

.If y~ ·.w~ is ·y~ur ~o~ly was~? . __ . .- ._·· --

Rev. (01/14/2~4) 
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. :·· . 
. . : Miones~ta AUil~ce Council fo~ Veter.am 

... V: AM~ Building 47 . . . . . 
. · · · : Qne Veterans Drive ·:. · . 
· .. Mmn~polis, MN ·ss41 r , · 

. : . :, .·' ·- .. : . ... .. 
: . ·.· .. · ·.• 

. ··.· '.•::; .' 

: :· . ... 

· ... 
·.: .. 

. ::. ·,... .· .·· .. , ... .·,. ·.· 

.• : ~.Yet~,: '.· · .. ·. · .. · .... , . . . ', ': . .' . . . ···.·. .. . · .. · .·· ..•... ·. 
: .... . -· · .. .- .. '.~ _.' .. .. ._:<~,· />"-··:: ... ·.»: <.' . · .. :;._ .. -.<:·~~,:~-~f:F~om~· ·<. · ... \ · . -. :· ..... . 

.. ·.•. : : ~s~~qu~er~~~~~~~,·:~;~~1;::~r~nc > · ., .. · ... . 
. . · ... _.;:._.supportive ~i:es:and/or financial assistaitce.ftom ·a' Siate'8rimt. "'IxJ.·ocder.fortis ~ .·.· .. ·. · .. 
· . · · ':: : provide the· re_ciUired f~k to the· state for Continued funding, .we need your·co~~nts . 

. ··an~feed~kr~dhig.the~ce.w~provid~.-.·.: .·.·· :··"-· .... ·:_ ··',··,-.~·~··.· !. · ...... \· .. _·:· .. 

. ~You wJe p~~ed financia1 ~~~we ask that;~ auempi to~ tbiS ~if .. 
and When you are able t0; This would be VerJ appreciated as. that money CC:lWd be~ to . 
help other veterans and their families in need.. . · · :· · ·· : · : · · :. · .. , · . '-. . · 

.. . ' . ' .. . . . . ' ... '. . ·.: .. . ··:. . : . . . . . . . . . 

. .Yo~ respon8e is Vo.v important Yo~ ~back wili. enable us to. oo~e to provid~ 
.· financial assistance and related sei-vices to veterans. Please return this.form IS soon as 

· you can. Thank ·yQu f~r your time. · . · · · · · .: 

I received help from M.Acv for:· (check' all that apolyl · 

· .. · ..• ~=::; .. ,·, ·.·· ·'.•·····. ···· .. ,:··•·"····. 
· : ··· ...... ._:".:YWCA·· .. · · -· .. · · ··· . .. ..... '."' .l· .. -.·: .. 

·Boo .. th .. : ... 
. . ·. 

:: ···~ ~- ... : .. ·: ... . -~~ .::.·. ·:.' 
... . . ·. 

· · . " : .' · · ._:.Union Gos~ Mission· ... » · .. · ,. ' '.:· .. · · · 

___ . _ .. <?ther (Ple~&i.~pecify): ·-· __ . _· ----.. -... -.... -.. -... --~ 

.. · .·· . . .. . 

... . . 
.PERMANENT 

! :· >. ; ••• •• 

· ~- ~amage Deposit · . 
. ~ ·Rent orMortgag~ ·.. · · 
__ · . Bills. ( e.g·. water> electric). . ·. .. · 

.. " ... 

· Ttanspartation ( e.g; Bus Pass) . · 
FQOd Voucher· . 

. Other· ~lease Speeify): 
. . ~ . . . . 

·.: 

.. ... 

.. 11 

. ' 

: l 
I 
I 

.i 
·l 
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ou· with the serVice 
. :' .. ·/ 

Some\vbat Saiis~ed 

.. •. 
·.· ... 

,. '. ~ . •: i.: . ·-i,_ 

. '. . ·. •' . . . ·.~ ;.:.<: .. ' :·. ~~ ' 

·:EMPLOYMENT 

¥e y~u currently employed? Yes 

If~es,>.w~ is-y~ur homly wag~? . ___ ·_· .. _-._.·. · · · · .... · ·;·,. 

.... 

. ·other r. rovin our servic 
·,.' ,';. 

' :• •,I ' ' 

Rev. (01114/2~) 
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• ... • # ... 

.. I)~ 
. ,•. ·. 

. . Minnesota.'Auistuce- Council for Vetenm 
.. V AM<; Building 47 · . · . .' . 
. ·Que.Veterans Drive · · : 

. . . · .. Mmn~pol~MN 55417 . : . . . . . :. . . 
. .. · .·. i .. :·. . ... . . . 

. . · .. •: ·.,.· 

•. ,· ;": .· " . ~ . . .. ·,·. . . ; ... ·: ... : .. · ... : .. :. -· . 

· ..•..•. ·.··~~' ;,.c/<.><. :>; .. · :+:;.> .·,~.~~~~oJ.i;.·.·· ... · . 
· .. : ... 

. . ;_:".::· .·,· .'. :.-· .. =: . . .. . . . • . . ... . ,. . . .. : .... . . . ~ , ·: _. ·.~.!JrOdin.SJudios. Inc .. -- · · : 

, . Thi;~~~~~:~~·~~··for~~~;;~:;~itb, .· · ..... . 
. ... . . supportive ~ces:_and{or.flnuclai ;assiStanee. &om ~ ~e _gfaiit· :.tr.:order..fbr Us't6 : . 

.: .providethe.requiredf~aclctothestat~foroontlnued~~g, ~eneed_·~~-co~ents : .·-
.. · · -~~feedback ~egardingthe:semce.·l'(e·p~\fid~.·. .. · .. ··:.: '.< ·:·_-.. ·: .· ... : ·'·_ .... ._:_~: ... ,<"' ..... :._:·::<-.· : :: ·· ... ·-.' .... 

. .' ,Cyou·~~~ed~aSsi~ce,~:~~ty~~~·to~aytbis~if ·.·· ... ·. 
and when you .are able to: This woUld be very &pp~ed as that money ct?Uld be used to : 
help other. vet~ ~d their ~lies in need.. . . . . . . . . . . ·. ·.' .... :" . ~ 

.. . . . 
. ·. · .. Your.resj>o~ is VERY·imp()rtant Yo~ feedba~k will enable· us to oo•e to provid~ 

.financial assistance and related services to veterans. Please return this.funn·u.soon as 
you can. ~youforyourtime. · · · · -.·:.- _, .. · · ,. · · · 

. . 
I received help from· MACY for. (check all that apply) . , 

TRANSmONAL BOU .. l. ••• :. • 

t •• • • ~ • : •. • • • ·:·"- • . • : • ~ • : • 

. Resid~ Car~ With S11ppOrtive -~ervi~: 
___ -_ ·.Sll..;House .··-~.:._,:_::.·" ...... _:: :'.:"<·-.'>, ...... · .. ~··.- :·:··,:~, .. ;:;::· · · .·,:, ........ ,-.< .. : .... .; 

: ... ·.. .. 8Uildjng 47 . . . .. .. ..,: .~-· :._ . . . . 
·· · .... ·· ·::; "·: .::-YwcA: . _. ...... · ···.-.· ... · ·. '· . 

.. ' . : 

. BOOth.. . .. . -· 
.. :: .·· · .. ·-.. -.-... -.. ·· :· Union Go~I Mission · . ,-_ · : · ." . ; ··< -~ :-. .. :<" ·. ·. · '. · ? .... · 

. <;>ther (PleiSe.Specify):. ·-·· ----------
•• •. l < .. . . • .. 

~ . . . 

----·· . Damage Deposit · ·.. -. 
Rent or Mortgage · · :·· ·. 

. . ·. -: 

__ ·: Bilts(e.g. water,·electric) .. ·: 
__ ._. · . · Transportation"( e-.g.:Bus·Pass) .. · 

Food Voucher· 
. Other ~lease Speeify): 

•, .· . ·. · .... ·,. 

OVER· 
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: : · .. 

" 
.. · .. ·· 

... 
. Ove were : ; · .. , .· ~' ~ ' .· " 

.. . . . . . :. ®.:;/:!'.:tx~\:.,,} , 3 
· " ~ < • •····•· ....... · · 

. . . . . . . . . .. · : . J;:xtr~ely ~~m.,~ . '.S~sfied . . Som~hat satisfied . Pi~satisfied. . . 

' ' : . .· i:;~.;: .. i!/;?>·:;:- ,} :· .··. •• ·.' '' ··.·. •· ' .. > '. ' ' '' . ' ., ·. < ,' ·.' 

. .. · . . Pfea!e comment on the service ou were rovided with the s ac below. ". -...-.·,. · " " "' <. ·. .. : ". .. ,;. · 1: ·'.:_,: .. :· >::. :-.'> ."';· ; .... :,." .. : ". ":- .... · .•. . . . ... .... . : . . ... . . .:, . :'. .. :· .. .. . ". . . . . '... .· . ": .. ::-- ·.:: .... 
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... :· " ·: .. .;· .. ." .':.' ... .. ~ . . . . . . : ~ ·." ~ ..... ·. . · •. ·... . :_ ...... . 
.. • 

·:;_:::"_~·:;-·;~<; ;:.,: -.:·:. :· ·: ·-;: . ''. .. :·:i-.'::._i;·:;- .·.; ·.:·:- ·,. ··,/:~ :_ 

. Y:MEN'T. · . · :: .. ·>..: .. _·! .• i :: • • 
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.. V AM~ Building 47 .. . . . .. . . 
· Que Veter.am Drive ::;. ·. .. · -
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. I received help from MACv for: (check all that apply) 

~ .... 
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Fall ended with a flourish of actives for the VON office and ·staff. October found 
us working on many reports two HUD APR's, CDBG/ESG, Northland 

· Found~tion an9 others. Early November 

~;;~~ 
. , ··~ ! t 

::~· 

. we prepared.for and ·completed.National 
Hunger and Homeless Week with the 
example of the "Homeless Veterans Home~ . 
made up of 4,300· red, white and blue flags 
at Bayfront in Duluth .. There was· great ~R 
·in the media and to date we raised over 
$5,243.00. (final numbers are not in as yet.) 
At.the same time.we saw the fall rush.for 
housing begill and· some very spec~al issues 
we· had· to address (see beiow). Memorial 

. Apartments is moVing forward (Ed Culbert · 
anQ. I will presented at board meeting) with a local steering community formed 
chaired by Ed Culbert. We have met and may need to meet again.after the 

. holidays~ · 
. . 

Our year had good res-µlts and looking forward to the challenges of a new year. 
One of our Cli~nts enjoyed Christmas for the first time in nine years with his 
fain.ily. The Duluth Business University (DBU) medical students completed 
therr·ran semester with MACV as their chosen charity and we honored DBU for 
their assistance .. We continued a project now with growing.season complete<:! 
wi~ the Kiwanis, Rotary Club's, and NERC (County work farm) to volunteer 
our_~lients to deliver farm produce to local food shelves, and soup kitchens. 
This gives our· clients a ahands-on" way to give back to. the community as well 
as making a difference in the lives of other. We have delivered over 9,000 
p0unds of food to date since we started. Our veterans volunteered for the 
"Ghosts Ship" that. collects can foods for the Salvation Army and our .guys help 
·by picking it up and deliver-it. They like doing this as they get to. tour the ship 
for fre~. Six ·bed~ were prov.lded to Veterans and their families thru the · 
Slumb~land's "Home for the Holiclays Program»' and NVVA provided all the 

· bedding needed for those veterans. Our HCHV veterans helped load mattresses 
and bedsprings then delivered them to the families. We are still receiving more 
donations from the NHHW project of November. Our veterans helped out at the 
Salvation Army annual.Christmas project for needy families. The Christmas 
Open House was well attended and plans are aJieady undexway for next year to 
be at the DEPOT in downto.wn Duluth. 

I am currently serving· oq. two local taskforces. .The "Heating Group" will have 
input. in what resoµrces that are available for the community. This helps us 
have access to other community resources and in turn provide.services fo 
those who in the community that may not be aware of MACV. I have also been 
asked to serve on the Mayor's "Ta;skforce to End Homelessness in Dulu~." We 



are to·develop a ten-year plan for ending homelessness. This is important that 
we are at the table in both cases to be a resource and to be sure that the needs 
of those we serve are included. · 

Our staff has completed three computer classes. (Access, Outlook, & Excel) at 
Lake Superior Community College business outreach program funded by 
grants f!om NCHV and City of Duluth Senior Aids program. This will help to 

. put us all on better footing for the work we need to do. Sam's Club and a 
private do~ation have replaced my computer and we replaced Cliffs with a 
donation from Wal-Mart with the assistance of Northland· Vietnam Veterans 
Association. · 

I believe that you rieed to know some of the good work that our staff is doing so 
I have asked Harriet and Cliff to· contril:;>u te to this report. 

NE CoC (Harriet. Harrington) 
Notes & Case Studies 

MACV received special permission from HUD to add a seventh family to our 
Transitionru Housing Program for a limited time.· The fainily of five lost their 
home due to fire. The veteran is disabled and his wife is his primary care 
giver. Evezything in the home was destroyed and the building is completely 
gone. We provided the family with rental assistance, and will continue while 
there is still need. Coordination of services with The Salvation Army, Carlton 
County CVSO, and local VSO's has assisted the family during this transition. 

A veteran and her 9-year-old daughter are part of the MACV Transitional 
housing in Northeastern Min~esota. The mother and daughter. became 
homeless when the grandmother they were living with lost her home due to 
bank repossession. The mother had a large medical debt and a limited inconie 
to cover these debts. These medical bills will be paid in full by the end of· 
November. The daughter is now covered by her father's medical insurance, so 
that future debt will not occur. The veteran has since entered Fond dti .Lac 
Community college a..11d is majoring in law enforcement. .She is maintaining A's 
and B's. The daughter's grades in school are up from last year. The fan;illy is · · 
stable and.progressing towards a healthy future. · 

. ' 
A couple in our·program was fosing their housing due to· the sale of the house 
by the landlord with little notice. We assisted t..11.e fa.nilly in finding new . 
housing. Damage deposit and rental assistance are being provided. If not for 
this progr~111, the couple would have been forced into homelessness again. 

Our staff was able to assist a family whose home was destroyed by fire with two' 
month~ with rent thru the North East Continuum of Care funding of our 
Transitional Housing Program. Family exited program in December after 
receiving Insurance money to. purchase new home. 

In :rvfa.rch of 2004, a VA Social Worker referred a 55-year-old Vietnam Veteran 
to program. He was living in· a shelter on $210 VA Disability. We assisted him 
in filing for Social Security and increased VA Disability. He was trying to 



. . 

obtain custody of his two teenage children who were living with their mother 
and her boyfriend L.11 an ~busive and hostile home. He could not obtain 
custody without :a proper home for his children. This veteran found housing 
and even. negotiated with the landlord to lower the rent by over one hundred 
dollars. MACV'S Transitional Housing Program provided rental payments. In 
December he received word that his Social Security was approved and received 
a small partial payment, with his back pay coming within 30 days. ·The VA 
increased his disability to 30%. _His County Veteran Servjce Office·r is. filing for 
a full disability. The best news is that he has been awarded full custody of his 
children 

RCHV (Cliff Gawne-Mark) 
Notes & Case .Studies 

puring November the clients provided many hours .of volunteer work. 
Vegetables from the Nor¢1. East Regional Corrections Cente~ (NERC) were 
delivered to the Salvation Army, Union Gospel Mission; and the Damiano 
Center. Several mailings were completed with the volunteer help of the ·clients. 
As the veterans participate in these, and other, volunteer activities, they are 
able to ~"'Cperience to gift of altruistic actions that benefit others. This helps the 
veteran develop a sense of community as they re-integrate into society. 

We at the VON office wish all the members of the Board a very blessed holiday 
season and a wonderful new y~ar. MACV will be having many .challenges in 
this New Year arid we are prepared to help Jimmie, Kathy, and the board to 
achieve what is in front of us on behalf of those we serve. 

This veteran h~d been in a successful recovecy program and has been a vezy 
active ·member in-AA. He had no income, nor a place to live. He was referred by· 
the CHUM Center where he had been staying for a coupie of nights. This 
veteran has family in the area. Minnesota residency and veterans status was 
verified and he started the HCHV program and was housed at the YWCA. He. 
·was a very active partidpa..11t in the Living Skills dass and started his joh . 
search dudng his first week of enrollment, and volunteered at VON whenever 
there was an opportunity. Since he had a valid drivers license with a 
commercial rating, he targeted several of the truckirig companies as potential 

. employers. As he continued his employment exploration, he celebrated nine 
years of continuous recovery. He obtained ajob driving over the road. This . 
required long hours and working conditions that, because of his age, made it 

··difficult for him. Still employed,. he continued his job search .. After obtaining a 
new position, he quit his one position and is employed on a local driving route. 
He has been faithful paying his participation fees and is clearing. up past debts. 
This veteran has re-established mea.'t'tingful contact and reconciliation with his 
family. He will be tra...11sitioning out of the H~HV program in November.. He 

· attends AA t..1lree times .. per week and attends the Living Skills classes when his 
work schedule penrJts.. He said that he continues to attend the classes 
because it is, "My way of giving back what he has received from others.!' 



A 55-year-old veteran who served in the Afr Calvary in Vietnam since his 
discharge he has traveled around the United States, staying in various cities 
for a couple of years before, ·once again,·moving on. He has worked at 
numerous jobs including working on oil platforms in the Gulf of M~co off of 
the Louisiana coast, shrimp fishing in Alaska, fishing boats out of Washington, 
and various day labor jobs. He is an accomplished drywall installer .. 

, CHUM referred this veteran to MACV from their shelter~ After residency and 
veterans status was verified he entered the HCHV program and was provided .a 
room at the YWCA. He has been a very active participant .in the Living Skills . 
classes and has followed all staff recommendations. · 

. . . 

As a result of his participation in the HCHV program he has begun to get 
stability in his life. He ha~ applied for a service-connected disability for PTSD, 
for which he had been diagnosed several years ago, and for Hep-C. He received 
a wonderful Christmas present when he was informed that .he would be 
beginning a CWT position at Twin Ports ·Outpatient Clinic. 

He continues. daily parti.~ipation in the classes and is a ready volunteer 
whenever there is a need. He provides emotional support to others in the HCHV 
program and is beginning to put down roots in the comµiunity. Withcmt the · 
services provided: MACY through tl;Le VON office~ the stability and growth that 
'this veteriL.11 is experiencing would not have been possible. 

WON's MNDVA Fourth 
Quarterly Report 2004 

MONTH MONTH MONTH 
. October Novembe1 December 

New MACV Participant ID#: 13 3 2 
Re-Entered MACV Participant: 1 2 .. 6 
Existing MACY Participant (Carry-Over): 39 45 '.47 

TOTAL MACY Participants: 53 50 55 

TOTAL 
Bed Bed Bed 

Days Days Days CLIENTS 
Housing & Supportive Services: 
Residential/Food/Supportive Services: 7 185 6 145 5 146 18 
Residential/Supportive Services: 0 0 0 0 0 0 0 
Housing with Food & Supportive Services: 1 31 1 3 1 31 3 
Housing & Supportive Services: .7 185 7 202 7 217 21 
SIL Housing: 0 0 0 O· 0 0 0 
CWT Contract: 1 31 1 30 1 31 3 

ITOTALBed Days: 16 432 15 380 14 425 45 

TOTALS 

18 
9 

131 

TOTAL 
BED 

DAYS 

476 
0 

65 
604 

0 
32 

. 1177 



. . . 

With the close of December and the beginning of a new . .calendm .. y.ear your VON 
staff had som~ time for reflection over the past year as well as projecting into 
the coming year. It was a consensus that 2004 was a very productive year for 
the office and that there was nothing left undone or neglected; the veterans 
were seryed to the best of program abilities and all services were provided using 
the 12 Cor~ Functions and in an expeditious manner. What.2005 will bring is 
only optimistic conjecture. As the office continues forward, one day at a time, 
no ~es.s than positive outcomes will result. · 

Submitted,· . 

Durbin M. Keeney 
Regi<?nal Director 
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Minnesota Assistance Council for Veterans 
. V AMC Building 47 . ·· · . 
. One.Veterans Drive 

. Minneapolis, MN 55417 

. . 
Dear Veteran, .· . . . . . , ·.. . · .. _ : . . ... -.: · · · .... · · 

· .... -_. _· · · · · , .. ·· .. · · · · . · · · · .... · ·· · .. · · .... · ''The Price of Freedom., ... · , · 
.. " ·;; :;. ·::'::.:: .. ·: .... · ·: .... :-. :. ,',;._·~ .. ··.:: '/'-«::·.-· .... : .. · ' .......... .' ·@s,~odinSiudfos, Inc· ... . 

. Th;s past Cp~arter ~i~e~Oia AsSisiance-C:6wici1 f orV~ter~ Provided ;()~ ~it~;· .•.. · .. ··• 
·supportive services ~d/or financial assi~tance frqm a state· grant. .. In orde( fo~. us to··-:·. 
provide the required feedback to the state for continued funding, we need your comments . 

. and feedbac~ r:egarding the serv.~ce_ w~.provided:. ... :·:·'. ... :·· · .... :· ... ": <:. '.· ..... _··: .. :.: · .. ·: :.· ·. :.:. : 
· ... · . . .: : . : : . . .. ~ . . . . . . . . . 

. · If y~u ~ere. p~~~-ided .financial a~sistance, ~e ~k that. y~u· atte~pt t~ .. r~pay. thi~· ~1~tint if 
and when you are able to. This would be ve~y appreciated as that rrioney could b.e used to 
~elp other veteraiisanclillefr-tamilies in-need~-.-. 0~:-0:~·::.: "·" .-< ·= . .... · .... ·: .. £ .. · .;·:.:= .· .... ·:~ .. · 

:;.: . . . . : ...... ,, .· .. 

Your response is VERY important. Your feedback 'Will enable us to ~ontinue to provide 
financial assistance and· related services to veterans. Please return th~s forin. as soon as 
you can. Thank you for your time. 

I received help from MACV for: (check all that applv) 

TRANSITIONAL HOUSING PARTICIPANTS: 

Residential Care with Supportive Services: 
~ : . . . . 

SILHouse· . 
.Building 4 7 

__ -.xwr;,A . ,::.: .; ... ·. .. . 
Booth: . . 

___ ':.UnionGosp~l Mission. 
·~ : · . 

. ·. -: .... 

... . . ·· . ··.· 

___ · Other.(Ple~seSpecify):. _______ ___, ____ _ 

PERMANENT HOUSING PARTICIPANTS:_ .. 

-. Damage Deposit 
· · Rent or Mortgage 
. ·Bills (e.g. waterl' electric) 

Transportation (e.g. Bus Pass) . 
Food Voucher 
Other (please Sp~cify): 

(OVER>. 

·. ··-.. :··· 

... 

; 
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·· .. 

Overall,\~~ sati~fi~d were vou with the service provided? (Cirde one) 
~-: ··-.:· .. ·: . 

. cv· ....... · '.\ •.. :>2 
... ;··.· ... 

Extrem~·ly ~~tisfied. Satisfied 
.... ··.. •: ·. ,,· 

· S~mevvhat Satisfied · .. Dis~atisfled 
:.· :. 

··,· 
~. . . . . . . . . 

· .... 

Uther remarks/suggestions for improving our service/program: 

·.· .·: 

. :··. '. 

~~c v. OtiiO 5/03 
.. ·:. ':7 



. . 

Minnesota Assistance Council for Veterans 
: V AMC Bu~lding 47 . . . .. 
. One Veterans. Drive · 

.... ·. 

l\'Iinneapolis, MN 55417 . 

:·,: .. near Veteran,· ... : .. ·'.. ·· . . . . .. .. · · . ·· : .. · · 
=. · ... · '- .-.· .... · :'··. ......... -. .·:.:·~- .. -~-~·.: < " . .... :·:-. . . ... ; ... ~ .. :·::-"' ·.· · ::·.-~~.Th~ Pri.ce ~r"Freed~m<.· .'>> 
· · ·. · · .. · :> ::, . . " .'. '.: · · :: ": : .: ... · "· · ·: .... · ·:. ·· · ""::: : .. ,·:. . .. , ·. · :· .... . . ·· ·.. :· /@Brodin-Studios, inc . . · · .. " , : · · 

'., . ·.. "·.· .· . .· .... ~· · .. \ .... :. ) :· .. : ,< .... r\ ·J~;;.: .. ·~ ... ~ .. \._ ... '\; ~- . ~;i.: ~.\ ~--: ~~t (\ . t::.l· ~\~2<;\ ~:y .\ .·~}· . 
. . . .. Thls pruit quart~~ M~~s-64t~:A~~fst~;n~e e~tiri6i( f~r v J~r~;· p;o~'ided 1y~~ with:. .·' :4._ '. '1 

· .. · . supJlOlt~~~ serajs~s\~'¥~ fi~~~~i:~s,i~n~ fcH?!l:~~~~~ie·-~in.\1~der7t~:r.. us .. 16\t~ .::ri\ 
· prqviae tlie .requirea feedback to th<: state· for Gontinued funding, w<t need your conµnents .· 

.. = ·.·and .feedback regarding the .service we· provide<;!.. :: '. · · .. : :. . : ... · . · :· ·· . · · . · ;:·:·)~/:f ';" 
i •. :.... • • • .• . .. . 

.... · ... ·· .. ·· . __ .:.:j···: . • ... 

If yo~ were provided~ financial assistance, we ask that you attempt to repay this anio:urit if 
and_ when you are able to. This would be very appreciated as that money could be used to 
help other veterans ~d their families in ne~d. " · 

Your response· is VERY importarit. Your feedback ~ill enable us to continue.to pro.vide 
financial assistance and related services .to veterans. Please return this fonn as soon as:· 
y~u can. Thank you for your .time. 

I received help from MACV for: (check all that applv) 
I .' 

.· .. ·· ..... ';... 

. . . . . . 
.PERMANENT HOUSING PARTICIPANTS: 

___ -:: ._._ Dam~ge Deposit 
___ · · :-.· 'Rent or Mortgage .. 

"Bills (e.g. water, ele.ctric) . 
___ . · Transportation (e.g. J3us Pass) 
___ · · Fo~d Voucher 

, Other (Pleas~ Specify): 

. .... ··. 

''\.~\-,.t}.._; .. 
.... ~· .~ " . I 

.. 

. .. ... .. '• 

'\. ~-:. \ ~j \\/,., 
'\ •;. 

~- r\:·..:. 
..... N" -

·-·. ~ ::· -.-··. . · .. : . · .. ·i 

·· .. 



Overall,· how sa.tisfl-~d were vou with the sei-vice provided? (Circle one) 

- /14. "::.·'-.'-":.:. ". 
. ~~: .. ·: .. :··:/ ........ :.: --- ... 2 3 4 

: '•. 

Extremely S&tisfied · .' .. Satisfied . Somewhat Satisfied Dissatisfied 
. ~ .... . 

"_, _ .Please comment ~n the servke vou were.provided with inthe space belolv. 
-. . ~ 

. ' 

..... 

Uth-er remarks/suggestions for improving our service/program: 

Sac1gf w_orier !L.~a />.ll/jJ~- /htll"" 4J ~" 611 
f:M .f,rt!JOJA wf.e11 UJe )uul ~ 41~./rya. . . . .. 

'· 
.f 

. ;; . ·,..:; '. : .. 
~· . 

. ~~~v. uti/05/03 - ·" 
·~··~ ; .. : .. · ::".; 
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Minnesota Assistance Council for Veterans 
VAMC:Building47. · -: · .. 

. One Veterans Drive · 
·.Minneapolis, MN 55417 

::., . 

.. . . 
·.. : ~. . . 

. ~-· . .. ·. · .. · . : ... · 
• • • • • • <,,. • • ' • ~ 

: · .·_ ··-. · .. >near.Veteran,· .. · -:. · . · . . ..... · . · .. · . -"-. · . .. .. · · · . 

. ' ',.' ·., . > .·. '.:' .;'. :, . :,> .. : ,: \ : i': : : ::; i ' '.' }'"'-' . '.' .. : ;''T;~;~~:~~;:.~~~;i" ; ..•.. 
. ~ ·. . . : i . -~ :: 

This P~t qtliut~r Mi~~sOta As~ist~c~ Colliicil for Veteralls pro~id~d you \Vith .. 
. · supportive services ~d/or financial.assistance from a state grarit.. In.or4er for l:IS to · 

· .. · . provide .the require_d feedbac~ to· the state for contlnu~d funding, we 1?-eed your comments. 
. ~d feedba~k regarding the service we provided. · .. "· " " .. -"_ · . . ·.. .. . · ...- · "" "· " . . . - .. . . . ... . . . . .. . . . .. . ~.. . .... . . . . . . . 

If you were pro~ided finandal assist~~~' ·w~ ~sk .that you attempt to. repay fuis .. ~ount if . 
and when you' are able to. Thls w~uld be very appreciated as that money c'ould.be'used to 
help other veterans and their families in ~eed. · . · 

. Your te~ponse is VERY important. Your fe~db'1:c~.will en~ble us to continl.!e. tq provide 
financial assistance and related seivices to veterans. Please return this form as ·soon as 
you can. Thank you for your time. . . . . . . . . '. . 

.. : . ! • + ••• • • 

I receiv~d heip.fr~m MACV for: (check all that apply) 
• • - • - . ... i 

. ~ . . . . .. . 

TRANSITIONAL-HOUSING PARTICIPANTS: 

: Re~idential Care with Suppo~ive SeI"Vices: . 

._·SIL House · . · 
B:u.ilding 47 

__ "·:,YWCA . 
.... Booth. ·· ---
··--- Uitl~n Go~pel Missio~ 

~ther (~leas~ ~pecify): ·---'------.;..._------

. PERMANENT HOUSING PARTICIPANTS: 

.. · " » ·. IO [o<-{. Damage Deposit · 
Rentor Mortgage. 

· Bills (e.g. ·water;electric)' · .. · · < .. 
Transport_ation (e~g. ~us.Pass). . · 

-. . ... Food Voucher' : ·: -..:. ; - : ; 

Other .(Please Spe<?ify): 
. . : ... -

: (OVER) 

-~ ... 

• y 

. . 

I 
I 
l 
I 

i 
! 
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I 
I 
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I 
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.· .... 

· .... ·.·.·' · .. ·: 
:\.: 

·: ~,:·c;~~~an, · i.::W sa:tisfied. ~ere vou with the service pr~~ided? (Circle o~e) · . ' ... ·· 

, , LY.Z> /:.~<~':.:; , 
. Extrem~iy Satis~;cL~=?satisfiea · 
... · ·!·:. . .. :·::·..... ··.··: ' '· . 

. . . ... ;-' -~ ·.. . 

'' ' . 

.Somewh&t Satisfied ·.:.Dissatisfied 

~.. . . . . .. 
.... , ..... 

: ~- ·:.=:~·; .. .. . . ~ . .. · . . .. · '·.· .. ·· 
. . :.:··. 

. · .. · ... ·Please ·comment on the servi~e· yo·u were .provided· with. i~ th~ space. belolv ~ :· ... 
: ·._.1_.·. _.,· 

. . ; ··: .. 

' . ~ .. .-: 
.. . 

. . . :·. · .. 

. . ·.:· 
....... ....... · 

Uther remarks/suggestions .for improving. our senr-ice/program: ·> . . . . . . .. . 
. : ; ... -.. 

·:·: __ ... : ... ·· .. : .... ·" 

. · ..... ... · . . ..... 

._:·: .. : .. . . _ .. 
. ' ' :~ : 

:, ·:· 

. . . . . " . ·. . . . .. _. ~-. . . ~' : . . " . 
•' .. ~. . . . ... 

·.· 
.. 

·:'!""'_.:-.... . ~ .. ... . .: .. · 
··._:, .• -.! . '· ... ··. . .. ··:· .... -. .. . 

. . . : ·~ . ·. 
·. "·;;""'.": ---:-----:--.,-;-,---.,..----------.:...,....__..;..__;___;;..;_;_ __ ::..._;~-------····_·._· ---'---
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Minnesota Assistance Council for Veterans 
VAMC. Building 47 
One Veterans Drive 
l\'Iin.neapolis, MN 5541.7 

.. · 

··~ 

:· ' . 
-<Dear Veteran, · · . ·:··.·.: · · · ·-· · · 

:, · ... ,. , .:. .. ·. :··· . .<~. · ···__( ::.:·:: .... :.;~ .. ·. · =:>··: :.;· ....... :·· ~~:~: ·-.-.::~::·::··.·. ~~':~ ·~·<. ·~: .. ... , ;>'!h~-Prlctf~tFreedo~'.~::·· :··: ... :-··.: ... 
·· " . · · ' ·, . · . ... · · :. ... :· :. . · .· ·· ·· . ·. . · · ©Brodin Studios Inc ·· . · 

.:. ·- .. ' '. . . . . . . . - ' .. 

. . . 

. T4is p~t quarter Minne;ota Ass1stance·· ¢o~~cil f o.r Veter~s provi4ed yo.u with ~ . 
supportive services and/or.financial assistance from a state grant· In order for us to ... 
provide the required feedback to the s~ate for co"ntinue·d.fullding, we need your co~ents. · .. 
and feedback regard~.~g th~. service w~ pr~~~d~d. : . · .. ·. : . . . . . . . . 

If you were provided financial as~istance, we ask thafyou attempt ~o repay this amount if 
and when you ~re able to. This would be very appreciated as that money co.uld b.e used. to 
. help other veteran.s and. their families -in need. . . · · · 

Your response is VERY jmportant. Your feedb~ck will enable ~s to continue to provide . , 
financial assistance and related services to·veteraris. Please rerum this form as soon as.· 

. . you can. Thank you for your ti~e. . . _,: . -, . 
. . .. . 

.· .. · 

I received help from MACV for: (check all that applv) 
': . " 

... 

TRANSITIONAL HOUSING PA.RTICIPANTS: 

. R~sidential Care w~th Support~ve Services: 

·· .· ·. · ~IL House·: 
..,..----- · · Building 47 

···YWCA 
· .. · . 

--- .· .... 
___ · . Bo9~ . ... .. , : ... - . . . : . . 

· Unio.11. Gospel Mission 
·' .... :·: · · O~er-(Please Spedfy): 

. ·.. .. . . .: . . . ----------------------
· · PERMANENT HOUSING PARTICIPANTS: 

.. 

Damage Deposit · · 
~· . Rent or .Mortgag~ ...... 
V-- .· Bill:s (e.g. water: electric) 

___ . _ Transportation (e.g. J?~s Pass) ... , , .. 
·; V :. ·_food Voucher·.~·:·. · .. · : · ;.;~· .. ,_'· · ..... : ·· . ., '. : .. · ·. 

Other (Please Specify): · --------------

! 
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... !· 

.... ;' 

·. ·\ ~ ... > ;_ 
·:· .... :-.·.::: ... 

···:- .. ':".;· .. 

Overall~·, h~w sati~fl~·d "'ere vou with the service provided? (Circle one) 

.. · ... }. //<~i: ;'/tt@:)~ J.·: ... 
. . 

· Extrem~l y ~~ti~fled .. . -~Sati~¥ed ·: Somewh~t Satisfied Dissati~fied 
.·.·::':· ... ........ 

Please com'inent «)n the s~nrice .. you Were Provided with in .the space below .. 

~· .-: t 

.·.--..: 
...... 

.... · 

. ,· .. 

;;·· 

····: .· 
... ·. 

'··· ... ·. 

Uther remarkslsugges~ons for improving our service/program: 

.•. · .. : 

. ~~c~ . .r. Dti/05i03 

,·, . 
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.·· .· ·-:" 

·.·-. ·. 
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:.: 



· Minnesota _Assistance Council for Vete.ra~s 
VAMC Building 47 · 
One Veterans Drive . 
Minneapolis;MN 55417 
. . ."' .... 

: •1 

. . •.. •· "•»· .-

:: :_: ... ~~.; i:J?.;~~;Y~t~-~~I}?;.::.;~.~-:.;;.::.:: .. :.:-:2: .. :.: ·.· ...... : .. .. ...... .. . .. . . ..:."..:·:· .. 

. :-. ... .. ... . . ·:::·:.'. : ·;-::·,\.:. : ... >., ....... '.'. "··:.:-.':~ . ::-. ·: ·. 
:.. ·:,. .._... . ... · "> _.... .. · .... · · · . .... .. . . : ·(§Brodin StitdJos, .Inc · , · · ' · · " .: 

• • ••• • ... •. ! • .• : • • • • : ·. _:. : ::.: : ...... :· .:: ./ ; .·• ·• .. •. . :. . . . . ' ·; • .... 

. This. past quarter Mi~e~«:>ta Assistance Council. for Vet~rans proyided you .wi.th. , ·. ·-.·: .. : . 
· supportive service~ and/or finaric~al assistance from a state grant.. In orde~ for us to. . .. 

provide the required feedback to the state. for continued funding, we need you~ comnients 
·:and feedback regardmg the service we proyided .. _· .. : ...... :· ... · ........... · . .: .. >: ... :·,·:":·: .. · ... : :-c " .. . 

. · ·.. .. . .... · .. . . · ..... 

· .. · :_;._~ ·: :ti yo~·~ere ~r~~ided financi~l ~~istanc~, ·we"~sk that y~u ~tt~mpt ·to ,repay thi~ am~~t if. 
and when you.are able to. This would be very appreciated as that money could be used to 

· · help other veterans and their families in need. · 
. . . . . . . .... " .. 

Y ~ur response is VERV _important. Your"reedback will enable us to contin.ue. to provide 
financial as~istance _and related services to v~terahs. Please return. this fonn as soon as 
you can .. T~-~-you for your time. 

I received heh)' fro~ MACV for: (check all that applv) 
. . 

- ~ . . .. . . . . : ..... 
TRANSITIONAL HOUSING PARTICIPANTS: 

.... 

Residen~~~i Care .with Supportive Sel!'ices: · . 

· SIL House · .... 
. . ... ~ . :: 

--- .. 
Building 47 . . . . .. :'. 

.... ··- .. 
~· .. : ~ ...... • -· . ' .. '. ... :, .. ' , ~·:"''i!~A ... • .. _.'- ,. • .•.•• ·._ ...•. , ' . 

__ ·._ .. ._ ... ··union Gospef Mission : · · . , ·. · · .. ·. · · · 
__ . _· · ·Other (Pl~ase Specify):·._. _~_. --"--------..,...-----

PERMANENT HOUSING PARTICIPANTS: 
... •.: ... 

___ : ~ Damage Deposit. ·" · ....... ··" .. · _: · 

x .x 
~ 

Rent or Mortgage . · 
Bills (e.g. wa~er, electric) .. · 
TransportatiOn (e.g. Bus Pass) 
Food Voucher/J/;S . 0 
Other (Please Specify): __ f:L__(,(_ ·-=---· _r ___ A'll-_5_5_· _____ _ 

(OVER) 

':: ... _ ... 

. . . . . 
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• . 1 • 

.:· .... 

·. ': ... ··! 
! ·•• I•, 

. Overall, ._.how sad~fied were vou with the service p.rovided? (Circle.one)._.-:-_ · 
. - ..... · .. 

. . · .. : ~ : : 

·.('!\:·.· .. • .· > '.:.;_~;.: .. .. :.:~.~.·'·"J·:·.'.::2 
~:···":··. 

... t - I o • < 

3 .. · 

·. :.· . . ·-. :-·. 

Extrei;nely :Sati~fied., :·· Satisfied ·.Somewhat Satisfied . Dissatisfied _ 

.. 

'.·,:·;·p1~ase coinm·enf~n the service vo~ were provided with in the spate b~iow~ . 

. ~@~_.,; <';;_< tv/T/t /4- tf'aom . .. ··• 7f h)?P l'./GN& .. 

CaylD 

Urh-er remarks/suggestions for improving our service/program: 

I 

. ·.---------:----------'------__:_ ______ _:.,_ ____ ·· :·' 

• .: I • • . , '. ' ' :~ 

~~(;\'. 06/05/03 



. . Minnesota-Assistance Council for Veterans 
. ·. ·_:_·. ·} ; y ~~t Building 4 7- · . : · · · · · - . . . ::.--- :~.- .: ". · · .. 

~ .,·. .. .. . ·:_;::.One Veterans Drive 
·:_ ;"· -':_, ~ . ·/::<Min~eapoJis, MN 55417 · 

t:··,., •• ·: -~·· .• ; ::·. 

~~: : . . .· ··.~: ·. : .. . .·· .. 

. . ·.:·:'. : .. :'.j/ .. '::\:: 
: ·':· ~·· . . . 

· . · Dear Veteran, . · .. 
-,<;~ .. :,~, ~.: ~ .... · .. ·r:.,:.:~:~'..~;~~--:-~~: _·'.fr~-~~\/·:.:~~~::iI:~~ '~:'The Pr,i~-e of Fr~edom~~ . ._ · ;-. .. · · · 
. · " ·· -. '. '. . ·· · . · .:. · : ... ·@BrodinStudiosJnc . : . . • . 

• •• i·; !.~. . •. .. · ... 
; .: 

I 
. I 

. . · This paSt ~Wilier Minn~S~tit Aisishin~e C~UnCiI f OrVete~s p~vicied yo~ with . ·... . " . . 
I 

I .... :. .. · supportive services and/or financial a~sistance from a sta~~ ~ant. In order for tis to-· · · · · , 
.. . :" .. :" h·:: ·.:."··:provide the required feedback-to.the state foicontiiiued funding, we rieed yotµ- ,comm~nts .... 

': and feedback regarding the service we provided. · ·· " .-.· . . = · · 
:· : •.0 • • • .. • • • > • • "• • • • • ~ • • • •• •"•••'"•: ' ,n, • • • • • • • • 

:-. .. · :. '.: .... :·:. If you were pr~vided fmancial as~is~c~, we_ ask that you. att~mpt to repay this amourit if .'· -. 
. : ·and when you are able to. This would be very appreci~ted as that money could be used to 
. hel~ other veterans and ~~ir families ~n ne~d. . . ... 

· Your response is VERY important. Your f~edback yvill enable us to continue to provide 
. fjnancial assistance and related services to veterans. Please return this· form as soon as·· 
you can. Thank you for your tjme:. · · · · · · · 

. . . 
I received help from MACV for: (check all that apply) 

. TRANSITIONAL.HOUSING PARTICIPANTS: 
• . . . . . . . ·• .. :' . :. to.. \. _;_:-. ~... . '. 

~esidential Cru;~· with SuJ?portive Services: 

SIL House 
___ ·.Building 4 7 
__ .. " .. YWCA 

---.·.·~~?th ....... : .......... ·-· ... -.... . 
___ . Union Gospel'Mission · : . · · · · 

~ . .·· :. : 

O~~er (Please Specify): __ ___,_ _________ _ 

PERMANENT HOUSING PARTICIPANTS: 

.x 
.I 

Damage Deposit 
Rent or Mortgage . 
Bills (e.g. water, electric) 

_... . , .. >i: ·'.frfil!sportation (e.g~ Bus P~s):" · 
Food Voucher .. 
Other (J,>lea~e Specify): 

.. . . I 
l 
t 

l 
·l 
i 
I 
i 
I 
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·f . t 

i . r 
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'·'.. .. . ·;, I 
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. .. . ~·. 

···o~erall~. ·ho~ sJri~fie~ ~ere _you with the s~-~k~ ~~o~id~d? (Circ.le one) · 

c3;5;''>·- '.·:.c;~:,~J?.2 
Extre~~ly" S~tisfi~k:.>;· s~A~fied 

. . ..-··... . ... · ... 

3 4. 

·Some.what Satisfied Dissatisfied · 

. ·.. . ... .!"':: .. ~- ·,:·':"·'~ :' . 

. .. . .... . Please ~omm~nt o~ the service you were provided with in the space below. · ' .... ·· 

___ ::kU'As_ ,1'~ \?~Qse& .. -.·r'.~ ~ Sfed-~ • 
• --. C~<f~-_nv(-~lc-iM-·u~''.'-,~~~~~d-'•' 

. -:.:··.: ... _... . ·-· 

: .. . . ,.··-· 

: . :' :· .. ~ 

..... . ~: :: . .. :: 

. ·. . ~ " . :. 

Uther remarks/suggestions for improving our service/program: 
' -'-· ... · .. 

.. - . - . -·· . .-: .. '.:· 

... _. .. · .. 

. ·-·" ·~r· • ~·.- '. 

........... --__.,,...,..;...· .;._· _____ ____: _____ ___;....;.._..:.:..;...:.,;,,;:.;.__;_;_.: __ :-.:_:.!'.';_ .. :_~· ·----------

....... · .:·:· .. : ·: .. ._ ... 

· ·Rev. utii05/03 
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i 
i 
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Minnesota Assistance Council for Veterans 
~V ~MC Building 47 

.... ~. · .. -~ - . "·· .:.-... ·: 

One Veterans· Drive . 
Minneapolis, MN · 55417 

'::'· . 

. · ... · 

· · ... · Dear y eteran, : ;· 
- .. ~ . . . .. : :. . . ~ .. ··' . 

• - • ' •• : :- • :· ":·.: - :· ·: : • :. h .... ~ :·: •• 

.·! . . .: 
.. ·.: .... .:: : :;;:. ·<: .~ ':. ::·"The Pnce' of Freedom"· 

· ... -~ . '.:_.:: .... · . ~ '.: ·: .. : :©Brodin Stu di~$, Inc . : 
·:· - : . ::.· .. ·.·. ·.- ... •' .. 

. ·.- . 

. .. :·· . _: . This .past q~arte~ .Minnes~ta As~istance c~~~ii t~i Vete~~s .. pro~ided_· you with ·-.: .. ·, . 
supportive service~ and/or financial assistance ·from a state grant. In. order for us to . 

- . 'provide the required feedback to the state for continued funding, we need your comments 
.· ·· anq fe~dback regarding the servic~ we provided. ·.·.:. ·: ..... · ..... : ·, .. : .... : · 

... . : .. : ' . . . . . . .. . . . . . . . .. . ·.·. . . .: . 

. If y~u ~ere pro~id~d financial a~s!stance, we:ask that you'atte~pt'to repay" this amou.nt if. 
and when you are able to. This would be very appreciated as that m9ney could be used to 

··help other veterans and their families in need. · . . · ._ · . . . . 

r our response is VERY i~portant. Your feedback will enable us to continue to provide 
'. finandal assistance and_ related services to. veterans... Please.· return this fo~ as soon as 
. y~u.can. Thank you for your time. 

· I received help from MACV for: (check all that apply) 
. ·.• . ; :. .. ~·. •. ,. . : ; . . . : • .. . . ·.: ~ - . • •• ·7 . , . 

.. TRANSITIONAL HOUSING PARTICIPANTS: 
.. . . . . 

Residential Care. with ~upport~ve Seniices: 
. . 

SILHouse. · - · . 
Building 47 -. 

__ .. :.YW.~A 
-..---.; Boo~ -.. · >: -. . · . . 

Union Gospel Mission : · 

.· .. .. '; 

Other (Pl~ase Specif)):.·_._· ----..,-----------

PERMANENT HOUSING PARTICIPANTS: .... 

· Damage Deposit 
Rent or Mortgage .· 

~ . Bills (e.g. water, electriC) 
___ ;:,,.:·_Transportation (e.g. Bus Pass) 

Food Voucher -
Other· (Please Specify): 

·.'.:(OVER) 

. >:} · .. 
u~· .. , 

' . ~-· . · .. · ... , 
'·.· .. 

.···.::. 

1 
I 

: ! 

I 
j 
I 

I 



;-.: .. :. . : 
,,.· ~ . • l,, :· • . 

·:··;· i ·:,·· 

.. : .. · .. ~· . : . . ~-. ~ : ... ·: . . ":.~::>>· . l •·• ! 
.. -.. , ;·"1 .: 1 

Overall,· .how satidi~d were vou with the serviCe.provided? (Circle one). 

.§· :. 

·_':• 1:·· 

I. 'J%~:::\::Mi~'w:(i · 
· Extrt!rri~l; Satt~~;/::' Satisfied 

·- . . >.~:. :} .. ·.~ )~:.:.-::,· . .. . :10· 

., .3·:· .4 

· Somewh~t Satisfied 
. :: 

Dissatisfied 

-· -· 
···· .. ·: 

···1 

Please comment.on .the serviCe V'ou .W~re provided.with in the space below~· 
• .. .- ..... 

...... · ..... 

: .. ~ 

... 
.... · 

':• •., ·. ' .. 

: ' "-.' "; 

....... · 

.·.: 

.-·. J 

Uther remarks/suggestions for improving our serv.ice/pr~gram: 

•P; ... 

~~cv. DtiiOS/03 

... :··-.•,; 

._-

• ! •" 

-.:- . 
. .. . . ~ 

.· .... 

;' ·: 

.. 

I 

l 
I 

i 



... 

' •• " I ••• ~· .~·:·';.: S;:: ~ 

.. - · Minnesota Assistance.Council for Veterans . .. .· . -: . , <' · YAMC Building 47 . · .... -:.·:·.Y · :'·'.' _,_." ·· 

_:· · .. · ::'· · -· · · · ._One Veterans Drive · 
· : ... -~··:;_}\~Iin·n~ap~li~, MN 55417 

.. 
:-~.·:· '! • ;.:,. •• •• 

Dear Veteran, 
-. .. :· .. :·~:.'. ~'Th~ Pnce. of Fre,edom~' 

.... ·· . . ·: ... 

... -... 
.. . ·: .. · · ....... ·· .. . ··. ·: . : · · -:· · · ·.©Brodin.Studios, .Inc . . · · 

=.·This .past q~er. Minnes~~- As~istanc~' Coun~ii: ~or v~·te~~ ~rovided you. with: . -... : .. · . . .. 
. _ . .-:· .. · ·supportive services and/or financial assistance from a state grant.: in.order for us to.-::/.·---:, .. ·:-.·· .. 
···: ... : : ··provide. the required feedback to the state:.for continued funding, we need yo~ comments .. 

· · an~ fe~d~~ck regarding the service we provide.d. :· _:_.: ... ~ _ : .... · · · · 

..... If you .were provided ·financial assistance, .we ~k that you atte~pt to repay this amoiint' if · · 
.and when you are able to. This would be very appreciated as that money could be used to 
help other yet~r~~-~d thei;r families in need. . . . : · . ._ · · 

Your response is VERY important. Your feedback will.enable us to continue to provide 
financial assistance and related services to veterans. Please retunl this form as soon as 
you can. Thank you for your time. 

'I received help from'MACV for:. (check all that apply) 
·" .. 

·TRANSITIONAL HOUSING.PARTICIPANTS: 

. -· 
_Residential Care with Suppf?rtive Services:·· 

.. ... .... .. . . . .. siL House 

Building 47 . 
YWCA 

· · Booth 
.. ·- - .. -. ... ~. -- .... Unio~ Go.spel Mis~i~n. _._ · ,. 

- . :·.·.··' 

___ ·_ ... .Qther_ (Please. ~pecify):· _· ___ ---:...:...;,.._____;,...;.__ ____ _ 

PERMANENT HOUSING PARTICIPANTS:· .. 

· )l Damage Deposit 
Rent or Mortgage 
Bills (e.g. water, electric) 

·>·.···>:::».Transportation (e.g. Bus ~ass). · · · 
;v<.. Fo~~ V C?uch~r...... . · . . . . . 

· ·· · ::- :_·: · · Other .(rlease SpeCify): 

..... ..:. 

j 

j 

! 
. i 

l 

I 
. l 

I 

.! 
l 
I 
; 

I 
I 

·. · .. J 

! 
·I 
I 
I 
. l 



.• 

·' . 

•·· Overall; how sj!j~~~:tre xou with the Sei'viclP~6~id~d? {Circle one) 
-. -, 

. (J) .. '.:. 2:rf;,-. <~ 
··· •EXtr~ni~iy S~tl~ficM'"9 s~il~tid . 

. ,:-· 

3 4 

:- .' S~me~hat S·~tisfiecf Dissatisfied. 
. .. : ·,, . . ~ ~,·. . .. 

. ' ......... . . . . ~'-•" ~-'.:· ~. '·· . 

. ... · .. 

Uther remarks/suggestions for impro~ing our s.ervice/progr~m: 

· ..... 

--;·: ·---:-.···--._.:-=_··_:-~~_.-~:_. _______________________________ _ 

. . . . "~. . .· .. ·.· ·. 

..·-._.::'. : ... ·.:., 
··.· .... -::: .. "'.""'.. ~----::-'-~...,..---------,-------,--:-:-:-:..:...,;:;,,:.;.;....:-.:....:......,,.....:.,...:__ _________ -:--

.... · .. ·; 
; . 

t ••• _:·':' 'I..:-.. :- . 

. . ... Rev. ·uti/05/03 · 

. - ....... 



; ..... .Min~esota A~sistance Councilfor.Veterans - . 
:: .. <:- , . V AMC Buildin·g 47 · ·•· .. 

.... ,. -. · · One· Veterans Drive · 

. i:..•.;, 

.··:---· ._·· 

·:. · .~.:. · ._. Minne?poJis, ~N 55417 

Dear V ~teran, 
. _ ... . . 

- . ·:··· ... · : ...... . :.-.. •• •• • : • : :. • .. • •• • • ••• 'I. • 

:.:. :~ .·:~ s:" .. ::,~;::<::.~>·:·;··-·~·-.;~ ... ;.~.'The Prl·c~ of Freedom~'<-.-.·.> : 
· @Brodin Studios,_ Inc . · . . . . . . . ·· -:. . . 

.·'. . . · .. . · ... · 
. •. ~ ........ !:.:·- 't . . .·.• . . ·- • . : ·• . •• .• • .. · .. . • ·< - .. : . . . 

Uris past quarter Minnesota .Assistance Council for Veterans prov.ided you With · -:· · .. 
. . . . supportiv~ services and/or financial assistanc(!· fyo:rn a state grant . ;m o~der. for u~ to : ·· ... :. . . ·. 

·. · : provide the required feedback to the state for continued funding, we need your c.omments " .. 
. and feedback regarding th.e seryice we prov~ded~ _ ·. :·· :·=-.· · .. : ·: .. · · .. · . · · · · · · ... 

• : ·.. • • • •• ·.. •• • • • .' • • • • • • • • :P ••• .... ·: •• ' • ,· ._· : •• • 

. ·: .· · ~f yo~ ·were provided finan~ial assist~ce, w~ a~~ that y9u.attempt to repay this amount if 
· and yvhen yo~ are able to. ·: This would be very appreciated as that money could be used to 
: help ot~~_r ~eterans and th.ei~ .families in need. ·. :. .· . 

Your response is VERY important. Your feedb~c~ will enable· us to continue to provide 
financial· assistance and related services to veterans. .. Please return this form as soon as 
you can. ·Thank you for your time. 

I received help from MA.CV for: (check all that apply) 
•• - • •• •• •• _, z, -· • .. : 

· TRANSITIONAL HOUSING PARTICIPANTS: 

. . 

Res~dential Care wit1:' Supportive Services:·._ _ 

SIL House 
-~9i.--.HUilding 4 7. 

· JL YWCA · 
. ._.Booth ---. ·· ·· : ·: Ullion Gospel Mission· 

Qther (Pl~ase. Specify).:,,_-_-·_. ___ ·_· · ___ . --------

.PERMANENT HOUSING PARTICIPANTS:_:,: ... :·: ..... , '·. 

· Damage Deposit 
· .Rent or Mortgage 
. Bills (e.g. water, electric) 

___ ··_: ;.:._,Trapsportation (e.g. Bus Pass) .. 
Food Voucher 

·Other (Ple'ase Specify): 

·.:.:.· 

. ...... . :·: .... ' . .... - .. 

··:· .. ·.·.······.*. 

':· . 

. . . . . . ;.. 

' . . .. 



. . . .. · . 
. .. · - ~". 

Overall~· ··ll'ow ~~ti~·n'e.d\~ere you with the se~i~·~ ·provid~d?,(Circle,one)· 

' ' -~_;--~il~.t::,!?-.~~;~ --· . ·'' 
. Exfremety ~;~tisfie~."::. ·Satisfied . : · ;.: . ·s«>inewhafSatisfi_ed·~·: -Dissatisfied 

.. ~·~ ... <~. ·:... .::.= .. 

· Pie·a~~,.~~mment.on the service you were provided with in the space below. 
:· '·. . .. . ·. . . . I 

(ff?IL( )te"f /> I// I 1in .. . A~ .~'PC9 I aj~1J 7~m"g 
.· m~ 1~L ofo~h '~~_:_'.~-~~i/·;·2~ · g4?_ z;z;aJ; 

: ;: ih6 ~/~ ,-:;VQ .. -. ·. ·-
• ••• 1· .. 

... ; ... ·.::~ :· .. : 

::-·· ·. 

..•·· 

. . ':. ~ ..... , . 

/ .. 

ut11er remarks1suggesnons ror impr~~i~g oUr service!prograDI: 
··,.· ·>:·;,' 

··. ··.·.:··:,.:;· 

... ::~.···-· .. 

. . . • ... ,•· 
> •.• ' .~ '. 

. . .: ., ~··- . 

> :· .- : .. . ·. ·:l-;~cv. utii05/03 
.· ~. 

. '• ~-.. . ·' . . . 

~ . ' 

. .. . ... ~-

I 

! 
I 
I 

·I 

·I 
l 

· \ 



Minnesota Assistance Council for Veterans 
>_ .VAMC:Building 47 . ·"··· .. ·:- : . ., ~-:~-·-:;:<.::.-' 

· ·. One ·veterans Drive · . 
· · .:;. ---: ._ _· :. :Mi~ue~polis, MN 55417 

... . ; . €: :::.' ~ ·. . > 

'• ... 

- . . . ; . ·~.: .... .. : . 

. ·.•. -"· Dear Veteran, - ._ -.. 
.. . . . . - -

.. ,,-. .. -: .:'.-:"-. ::::~:0 _: _ _.: .. -~:/.·-~'.:~-~::~.:~~~:·:·._··-'·;:.-·--~~-'~The Prl~e .of ~r~e.dom" ..- :. <. ·__ .· . 
. : ..-. _. _., .. >.<-.. : ; ... · .. _ .. _. · , .. · _: .- · --: .. : . · -_©Brodin Studios.__lnc · · · : :. _ 

. . . • :: . . ..... : ~ . i;_.::. '.. . :i ·•• • . . • !,_ 

. · · · ·· · · • This ~ilit qrnirtei Minnes~ta· AsSistani:e 6o~~iif~r.Veteffilis provide~ ·~ou with • . · • · . . .. 
. · ·· . -- ··_supportive services and/o:r financial ~~istance _fro~-~ _st~~e gi-itnt. · In order. for u5 ~o. '/" .. _ .' .... : · . 

·: • :7 • ·.·:·provide the required feedback to the state for co~tinued funding, we need .your ~o~e~ts : · . . . 
and feedback regarding the service we provided ...... ~ ..... : ~-..... _:_ ... . . .... . ... · '.: .... "' ... ": 

. . ~ : ·. . . . . . - . . .. .. : .. . . . .. . . . . . . . . . ... . . . . . . . ~ 

](yoµ were provided 'financial assistance, we a~k th~t you.attempt to repay this' amounfif 
and when you are able to .. This would be very appreciated as that money could be used to 
help other veterans and their families in need. . · 

• • t ••• •' 

Your response is VERY important. ·Your feedb3:~k.\\:'ill ~!lable us to continue to provide 
financial assistance ·arid related services to veterans. Please return. this form as soon as 
you can. Thank you for your time. . 

I received beip from MACV for: (check.all that apply) 
• • • .1 ·: ~ - • }= • ~ ·: : : • • • : • •. ;_ ::·:· 

TRANSITIONAL HOUSING PARTICIPANTS: 
. . . 

Residential· Care with Supportive Services: · 

··-sILHouse. 
--. - ....... - ..... Building 47 

V · YWCA 
·.·Booth . ... . . .. 

--... -. · .--~----. :·_'tJmon Gospel Mission .... -· ~-~ .. ,- ...... --~,--- .... · .· 

. ·v ·:other (Please Specify):· _, · .... ·: .. · · · · 
:.: .. i . . ... ---_-__ ...,...,....,, __ .,.__,"""'"··----------... 

PERMANENT HOUSING PARTICIPANTS: .. 

pamage Deposit . _ 
V' Rent or Mortgage 

Bills (e.g. water, electric) 
:::" ... : __ .L: .T~sportation (e.g. Bus Pass) 
·:· V Food Voucher . · 

Other (Please Specify): 

... 



~. -:-· .···: ... 

\' 

. ··: 
• ·!.:. 

· ...... 
-_'ovetai1;· h~w·sati~fi~d ~ere you with the s~r-ii~~-P~~tiJ;d? (Circle oriel 

..... JD~ : . . }t~:~.{~'~:;s:;;:'~ , .. 
· Extreµtely · ~at~~fie'4 :··. : .. Satisfied 

. !f: .. · ... .(~ .. :->·:_:-. ~.. -~ ... / .... : ... 

. .. :··- -· ·- .... : 

3 

Somewhat Satisfied Dissatisfied 

·:.::-- ··· . 
. . · .. Please comm.ent on· .. the· service you were. provi(fod· with in the space below~ ... 

~s~;;~/C..c,<,ls tf J~/,v-/tJr1 A·//,,>-fe 

.. •.:.· 

. ' ....... · 

··. ~ 
~- . .: ; . 

. :: ' 

. Utiler remarks/suggestions for improving our service/program:. 

~ xcv. utii05/03 

·· ... · ... 

-:-:·, ... 

-;-. · .... 

.j 
l 

I 
l 
j 
l 



Minnesofa Assistance Council for Veterans 
V AMC Building 47_ :... .. . · . 

. ·one Veterans Drive 
Minneapolis, MN 55417 

. . 
-; · .. 

·.··.· 

· .. '. i \ •. 0earv~t~~.a!1,.:\;;\~.'.'':'' ·· .• < : ·.· ·> • :: \ ···. ; p . "the Price.<lrF~eedom" < . • .. 
·" '... .. · -· .. . . . . .. ::< ":::::'.;·"· ,~ .' ... : ..... · · .'.;......... · ··.· , : ;.-: .. _© ~~odin su;diqs, Inc · 

· f hi~ pas~ quartei Miilll~s~;a Assist:ihCe Co~Cilf or V ~terlillS ;~~ided ;ou ~ith .. ··.·. ' 
. · supportive seryices and/or financial assistance f~on;i a ·state g~ant. In or~er (9r .. ~s _to . . ... 

. . provide the required feedback to the state for continued furidiµg,' we need yo~r coinments 
. and feedbac~· regarding the ser\rice "'.·e provide~~ . ·: ·. ·. · .::., .. :: · · ... · .. · .. · . · ... · · .. ::"- .. 

.. If you ~e;~ ;r~:ided fin~nci~~· a~sistarlce, w: a~ t~~ yo~ 'att~mpi to rep~y this kno~t if 
. and when you are able to. This would be very appreciated as' that money could be used to 

· · . ,help other v~terans and their (amilies in need .. · .. : · ·-,:-' . ·. ·.: _.:·: ··.. · · · · 
. . .. +... . . ·~. . ·. . . . . ·.. . . . . : . : . ·. _· . . . . : . . . . 

. .' ._ Yo~ response· 15 VERY i~portant. Your fe~dback .will. ~nable ~~ to contn;ue to provide 
. finanCial assistance and related services to veterans. Please return .this. fonn as soon as 

·you.can. _Thankyo~ for your time. -. : · 
. -.; . . .. 

. ::· 

I received help from. MACV for: (check all that applv) 
; 

...... · .. : ... · ... . .... · : ... 

TRANSITIONAL HOUSING PARTICIPANTS: . l 

. Residential C~e with Supportive Services:.· .... 
, . . ~. :' . . . . . . . . . . . . · .. 

~ . . .... 
.· SIL· House · · · · .. · · ~ .. --- ... 

Building 4T. ... · .". := ....... : ..... .. · . : ·; .. . 

.. : .. . : : .·:- ....... ·.:.YW..CA.. .. ~ .. ;~:··-·;;.:::,.;:<~:·< :.>::<:',_:,_:···>,,·::.·:..:; .. ::·<·· ::_." .. _:; .. '._.:: ... ~-· ,:::~:-· 
... · · . .. ·Booth . . . .... 

. · ':f. ·g:::~~::!~~:~~fy)= t\li.c;C, fvrus J4r~ 
"PERMANENT HOUSING PARTICIPANTS: 

. ~~)<). 
··~ 

.... ~ .· . . • . 

Damage_ Deposit 
Rent' or Mortgage. . . 
Bills (e.g. water~ electric) . 

. Transportation (e.g. Bus Pass) 
Foo4 V,oucher · 
Other· (Please Specify): 

(OVER). 

.. :. . '• .· .. ·.·. ·_,.: ·: • .'. # •• 

·.,· .. 

.. · 

I 
l 
l 
! 
I 

I 
i 
I 
! 

I 
I 
1 

.. j 
. : j 

·I 
I 



"': . 

. . ; @bow s:?;fi~~·Gere vou with the se~ice provided? (:ire le one} 

·Extremely ~atisfied : ·satisfied Somewhat Satisfied Dissatisfied 
.. ;: •.. ··.· ... . .. · ... ·· 

"· .. 
. . ' . .. . . 

Please comment oit the service you were provided with .. in the space.below... · · ··_ : · 
. ·.· ~ 
.. ·: 

........ 

( Q . c~1a o {)iJ.AUU c.f..~d l~i ·• · 

Utb.:4!r remarks/suggestions for improving our service/program: 

. . ~ . 

... ':, 

' -· .. ' : ~ . : . 
. ' . ~· ' 

' ,; ~ , 

'~ ' 

,.:C" ... 
• '1. 

. . . ' . :·· ·:.c:~},-'.: ,· 
·~-;~c~ ... Ocii05/03 · ·· : t . 
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VOS Quarterly Report 10-1-04-12-31-04 

MACY sponsored the first Stand Down/Veterans Expo for Southern 
l\finnesota on October 18.This turned out to be a successful event with 29 
Commuiiity Provider~ attendiµg~ The VA Regional Office took regis~ations 
for us with reports of over 250 veterans in atten4ance. Some of the providers · 
included Social Security Administration, Public Health, Minnesota Valley· 
Action Cooocil, Blue· Earth Co~ty H~an Se~foes, s·efiator Coleman's 
staff, Senator Dayton, s staff, Minnesota Dep~ent of Veterans Affairs, 
~eapolis VA Hospital, VA HepC Clinic, MN Veterans Home, MN 
Family Assistance.Center, VA Vocational Rehabilitation Counselor, St.Paul 
Vet Center, U.S. Department of Veterans Affairs, Volunte~r Attorneys, State 
of MN Veterans Employm~nt Representatives, Vietnam Veterans of · 
Americ~ several County VSO's, Salvation Army, and many others. We will 
make this an annual event for our Southern Minnesota Veterans. 

. . 

The VOS Supportive Housing Project contmues to go .well. We received the. 
· deed for the l.~ acres of land that was donated by w_. C .. Radic;hel. We have 
secured $724,500 from HUD, $464,566 fromMHFA and $100,000 from 
Blue Earth County. We are now in the process .of completing all 
documentation that is required with this fun~g. A June 1 2005 construction 
date is planned. This will provide 11- _I-bedroom units of supportive housmg 
for disabled veterans that ~e homeless. 

This quarter we enrolled 10 veterans_ in our HCHV program. We were able 
to provide a total of 920 bed days to th~se veterans.· Supportive services 
including case management, food, and referrals to outside resources are a 

· part of this program. Referrals to our program come 'from County Veteran · 
Service Officers, Salvation Army, Social Service Agencies, family 
members, and fellow veterans. · · 
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April 10, 2005 

To Whom It May Concern: 

One Veterans Drive 
Building #47 
Minneapolis, MN 55417 

Following a stay in hospital intensive care, I found myself homeless and unemployed. With 
the help of the Veterans Affairs Medical Center and the Minnesota Assistance Council for 
Veterans, I am now in a transitional housing environment, regaining employment skills, 
learning to deal with credit issues, eating quality food ·and working to become a productive 
member of society again Without the help of the MACV I am not sure where I would be 
living or whether I would be progressing upward rather than staying nowhere. 

I am aVietnam Era Veteran. In December of2004 I completed a degree from a Minnesota 
State College. The Minnesota Assistance Council for Veterans has made a positive difference 
in detennining whether I swim or sink They help a great many veterans deal with similar 
financial and housing issues. I ask that the State Legislature grant additional money to the 
Minnesota Assistance Council for Veterans. From my experience so far with MACV, I 
honestly believe the State of Minnesota will exponentially benefit socially and financially 
from this additional grant money. 

Michael Jerome Connelly 



Dear Senator/Representative 

I would like to take some time to tell you the hope the MACY programs have given me. 
Before coming to MACV I was homeless for a little over two years. I was sleeping in a 
little water park across the street from WCCO in downtown Minneapolis. Some years 
ago I would have looked at somebody like me and said ''get a job''. I can tell you that is 
not as easy as it sounds. With no address or telephone number you can not even fill out a 
job application very good. You carry everything you own and sometimes it is hard to 
clean up. MACV has given me a chance to get my life back together again. 

Sincerely 
.William West 



To whom it may concern: I would just like to express my appreciation of the MACY Program for providing me a 
shelter for the past two months and for instituting a 12-step program into my daily living routine. I also am grateful for 
the Work Therapy Program provided by Veteran's Industries at the V AMC here in Minneapolis,lviN and for the 
fellowship of the AA Group· of Minnehaha Falls- Trinity Lutheran Church for their insight into the problems of Alcohol 
Addiction. Today we went to Hazelden Treatment Center, 50 miles away, to listen to Earnie Larsen speak at a 2nd 

Sunay Meeting and the small groups that were organized after the lecture was completed and for the fine meal that was 
served from 12:45pm to 1 :45 pm. Bldg.47 and the MACV Program have made this all possible and I am truly grateful 
for the structured living arrangement and the 12-step approach to independent living that has been initiated here at this 
facility. Please provide the necessary funding required to keep this very important function going for many years to 
come. Sincerely Yours, FRANK THEODORE HANSON- MACV- Bldg. 47- V AMC- One Veterans Drive
Minneapolis, MN 55417-2309. Phone# (612)-725-6033. Thank you! 



7 April2005 

Dear Senator/Represenative; 
My name is Jerry S. a Viet Nam Veteran who is currently using housing provided by The 
Minnesota Assistance Council for Veterans here in Minneapolis. I can't begin to tell you 
how much this program has helped me put my life back together. I came into the MACV 
program a broken man with little hope for myself MACV sat me down and told me of the 
options I never knew existed. I truly owe my life to them. I got my chemical dependency 
issues under control and they even helped me find a job that I have been at for 5 months 
now. I feel that this program is truly beneficial to evety Vet who is serious about 
becoming a viable part of society. MACV has given me so many wonderful opportunities I 
am sure that I'll make it." One Day At A Time". The have my utmost respect. 

Respectfully; 

.. ~ , \ ..IJ'./'.A)\ 

~' \ . 
·~~ 
Jerry S. 



\ 

I 
I 
I 

I I + v vJ h. 0 ., + """°'-'( COi() cef IJ -
I 

Ith c 1/1/l'!..<ll I tl'07 L(7 y;:> r" "t (l\_ ~ 1-i"-s I,, «- l p e,';'.) M 'f s d P 

_ W K~l\J J:_ fc7~ CA.1~ <-. ~ 0 Mel -e.>.~ _ ~ ~ f~h.>; ~ t /tJ? . C'- r i <?;.Ce_, 

I../ 0 s t-e... ~ w dh Foo'2>/ ~k .,_u--.,,r ~ _l 1,, r 0 '-' r ti I li. '~ f ( °"\,lfC<.M • -

_ µ_ _W~J +D e\.;t",\.'1.u Ji~l f. ~lf'OM._J~ ~ V//1JIV!c m.z2>~ c_c...,l ~~Js{Q-<.Jce.., 

-l M't' / -e_..:.,-f h / cv..L ~._y'?-- 7 { a.S ')/'>- ,""-": C e_1.__[t_, ,,_,.) <!... G_if <C. 6 t, . .· 
j°'-bo -l_ ~-~S.--------p-c-12_v_:,_2)_e~ __ µ.) '1i_~ .S.O:l~'lf'e/l} sJe.~ w~ If K °!h-t<-f4,P1 
jip < o~ l'-((.""- "'-'IA:. ck ; _s pref"'-t; ,..r 7 M.e_ { 0 c. _ e.u e".J/ c1d r.;:_T '-' rtt.J f e:. 

.. j.f u ll + \ ~z. i.ve:> r LL .. ; v __ -ti.. .. ~ 5-:.~}~_~_-!__!V._f_ty .. 

I 

1- . - ------- ---- ---- -
I 

I I --- .. --- -·-------·-· ---- -----· ----
1 
1-

1 
! 
i 
! 

l 
l 
l 
!--

i 

! 
t· 
! 
I 
i 
( 

I 
! 
j 

I 
. ! 

()~-,~ _· 

JJ7-____ 9_ fc - ---- ·-·- ·- . 
-·. _ _ <{\1) r ·t l t~ 2J~O$. . 





r· 
l_ 

··-l, 

.. 

=1' ~J Z) t[ff ~___,,,__( -



--

lhcu\ le C~cct 
}-{ C"\_ Q_ \_/ 



2' Ap,;._j dLJO 5 

~ Cnt~/ 1"4r1la4<4tdu4- . . 
. ~/»" v)~ ~ ~ .. ~ ..J?d o~-Lw~ 

/lAc v' ~ cf_,,,.,._,_ ~ ~ . iJ) ~ .9. 6 L~ L.) <_£., ~_,__.,._,._,j) l:, 7r1;1 Cd)' 

_';)~<lb-~ .o.__,,,,_J_ ..Q W«-<>-~ ~ ~ ~ i ~"'-""· 
;)_ ~ ~ w.dA. ff1Ac_J ~sf)_ ~(]- ~~.fl -C., ~ 4-L(. 

~ c.r~"'YW o.---.t-fl p/1Aj 1~ ,dd -w.e.~ CLAJ-Z"A.~~~ c ~-_Q 
v . ~ ~ ~ t ;d_,... (JY!LLJ"-tL.wA-~-i.J 0). ~ d.~() 
~ -t:;t_;_,.,1 r:i...J. c,,,...__~ @<. ~ c;_,,,..._cJ & k..,,_,_ ~ I 0 .-w-.o-. ~ 

r . (} ? • • ~ • 0 ff --!-:- tJ /,,/ .... I• 0 u..~ ~cY. ~ .:.~ 0- .ST. L -tu:JL;t.,·~,. 7r.J,4c..u l/1.M..~ ,,~7~
1 4~ 

? ~.-"'"·116 .c~ ;ll«f"'-,;.__ ~, J~~<-'-.J. ~1~~ Jx~J.. 
~ ..t.t_t;_;_.,~ L""- )J-'l AC!) k~ .:J. "'-'-- """-<-v-- --6,..,._l_I\ /'-'JW>.,._,J,_,JJ.z.. . 

d;..,,...<()"' ~ ,l,..,_,_ L-,.,,.__ /r w.,-f.., • _').:,,..... "'- J ~-1 7/ a-. t,<Vf- ,vk, fJ.<-Jw-1..-.f 

:-~~ ~ /J-'- .µ,.__,_ ":,~( -1:,,.,.,_,L ;0 .. ' <..'.) 04 o::.U... .l, f-.Jk. aL~ 
~ ~ ~. ~ --L Jr111c. v, J);I J<.n..~ L ""---~d · 

~~ "£ /y14£ v' ~ ~ -ti. fr'•~ J_,-C.C.~<.<A..: .. l) 

f::~. ~. ~ ~~~ ~ c; ~- /y- 'ff1(-Ki/ .. 

'P ~ ~ _v.4.- 4--~ .6 c,a,.,._ 



/ 
( 







I 
i 
r 

I 
I 
I 

I 
1 · 

i · x Won+ 4ou -lo !<MW -th~\-( -the mrtv 
-prog ro_ fY\ h0t:-5 _ he! p ed me _r 1.t1e fl5eh11 J.-l · 
! ho<; helped +uM my f i-fe_ Ot«JUnd. :I. _ 
: haut been __ tleafl a,nd ~ober -fbr near{'{-. 
;Le mon-lfi5 f!OLO. and u.Jcol.d b'€ hoIYll2le!;5 
iD-nd proha.6lct dead ;-t Mf &.- ·+hts . 

·_ iP~oqra_ vn __ flof <Jnlv_/1{J.ue -fhb-[ P(<Jo~ded 
w1+~ a place. -lo I roe bo-1 a/56 have.. 
:-fa~ ~h ! me n-v_r'nq 61? fl~ oind :+' Qty\ 

·-ibu(fdrllq .Ct'. ~oher. ne/L00rk..-.-'il-- _.<5- .. q. ·- ... 
_ ; <;At~ve. bu~ o-f -Re_6fle o.nd -sfa:-f'-C f-et<:_ . 
. ,+kll-1 --It ol y Cur~e o.'bo~--1 r-ecov-er'--f qnd 
. fl(j1-. (Jll ty hi~ -'~ . ~nrt.{i'eJcd me -"bv:i ... 
;:[: aM -5ore r-1 LO'd/ Lon-I-~ 11ue.. --f J,L.:S haf::_ 
:70 o'-fher~ , 

yA Ci-fl k. if{) u . 

TZ4 &!#-



beAR SeNft-foR./ ~i<ese:Nt.11- tpJe_} 

]!: AM C1Jf2.8NtL'j f)_esibtNGJ:fJ BucLf6tcv6 
'--/7)J}Pf-qC£ P0tz f-t"6VYteLes5 \}ets, wf..&J;r::ccuvie 
~o The,,\/, fJ, Lces15<::(8!-l&2R:L LJ/15 sucota.L. 
fHJ.b hat> 6t\Jfl!J up OttJltk~ (YlflC\} 4 BurLbtlJ6 
'-fl haVe.<dlve mehope_,f/tUb M~j.tFe Bacfc. r 
0-X>RK :1210 /::, tetC<R'j /tf t-0.Q t-ID5f!T__C? L Fu I \ -n 11-1 e 
AN tJ A ~lb ~lfoop0 4 A,A ( iJ2et:l 'j4 r K jiJOtJ . 
r ukJVJ__f;, Be- ~eA~If NO/Fol?- ~1:5 ~ea>Al-n5r 
cJ1q1\Jce (Yl14.c\} hlt5 &1 lf~N JM.e. L /.a,Je BeeN · 

. cl&Nd[ s Otf!:l~R. 7 kjvtoN(As ANfb 0 ~ LtFe /ias 
VaLue 4\totJ. Pt..ects~ \Jt>TeJ_eso1J&he B1'fs 
Fo12. Fu11),&11~ !Y1ttc \./-so \ot0Ge Vets ccrDJ Ac<Ve 
--r-Ae -SttM e cj,q N u2.1r5 fv\ e, o F dcct N /IUG up 
CU K J__ l v'e:S. 

' - . ( 
TAa10K,'-foU 0 . 

~::s i t\J ~et-~ · 
jJ /~U/?r NoP.}) .. u/Jt> 



11/~e. 11,///1~ 
:lo~ W.. :<~YI~ #g~~ 
.!J~/tA.f'h. l'f J4) S5~~~ 
~11) 1:i.-.i-7'f7..S 

/(:; ~ J.c/0-. // Jl<tif :/ Cd~~ t:.f'1. j 

,.r /, .,.j lt't'"' J..,,,..~/u / 5 /nee ]"-""~ ~dd$. ;r,.. ])ece.-..ier <J-/ 
~ oCJI/ .r ,u.4v~/ -t-u -rh. Du/u.tl- hlf)/'(4!_/~J.J s!tt! l1<r: n~./-~ I a 

Je//tJlU Ve,f.e_rar. -1()1/ ~e a601.>--r -fk- /t{lft// tro:1r~M .. 
I j.,..,,.L /;e.e.A. ;;; r/..r> /O.fr4.M e:x./,e>4 -/a;o M_,-utrfis; 

l{ot-J, I-r ~f /,_~) ~ ve7 ;~.5rf,~ r~/h~ cT ~;,,. ~ lk. 
/Ir /;r N· ,µ y jJ ,,,-oi/-1-,Y ;,v ta. .J c:t. .> ~ -4_ fl/.i, ce. ./<-> sk. ~/ J CA. 

.. sl1(jWe.0 aAd ck.a,.. ciP.;4 $, .r f,ff riff 1'4-f a J.4;,r-CU--I- . 
a~l re5u. la.r Jt-<e.a./s, J A.ow "A.._,~e_ "" r1.>u.,.,._~ ;.r1:f.~,/ 
Uf a;i.,/ a,,_ ~,J/µ~f a;.ef ;/..ox< /l"'-1"-'b~ e~tlot.~'> C'An. 

e_ 4 // ;J /;,/ere.J-1-<.d. I /vcK c!/e,,,~ed v./ aJ -!!~~/ M.u.clc.. 

/;dl~r ~ 6Pd 1'4f {'~ //. :Z: h~ / ..:£ <!ctr. 4'Ae.~ a fg,;, Co;tfr,iu..le_ 

-!-t.? Soc.;e6, . 

;T u.r:r~ yve<.. h hrcre~>e /u~":J ~ .;-/.a ;-./~rfe.._--/-
jJr"p-aM., :Z:;1 .:fl!45~./ ~,.,,/;i1_/ wi/I ,µea"- ~~ M~rt!d-.>ed /!1<,.,.,_t~r 
d vekra,.5 i~~~ I/~.,( -rAr> /1'-~f/A~ J~.5 a .fr<4-7'
r~-fu1 .. A (/1/r -tk f"rt~>.f-~v!!.,-t-/-, I~#<.. #4.;<k~/ 4-~ 
)ii!~ I ft_,;~ ree.~,fr<d a,..,/ .I ,&,w -;-1..v< a.rot!. .M.~.t7 ,ie.1br.f!. 

Vi!.-kra,,,_s wft.o . ~oJ,/ ~lfo vcfe fi.;:f J.~f/ a5 a ~"~ft,,ar-/ 
b«ck Mf-o r/..e tvod,,-:t worl./. 

$;,te t!rl 'j t .J) 1 /u- //wry 

-, ......... w I 



To Whom It May Concern: 

I am writing this letter to tell you how important ~is program is to me and my 
family. It is hard to express in words how grateful I am to be a part of this program and 
to have had an opportunity to work with truly wonderful, caring people. My family and I 
have been given, in a sense, an opportunity to start over. We have been able to start 
getting caught up on bills, and stay caught up~ My wife, to whom I am extremely proud, 
has recently finished her G.E.D., and with help from the program is starting college in 
June. I can't thank you enough for the help with my vehicle repair as well. I and my 
family would like to give you a heart felt thank you for all that you have done. Thank you 
all. 

~I~ 
i~Trettel 
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Northeast Continuum of Care 
MACV-VON Transitional Housing for Veterans and their families. 
Harriet Harrington, LSW Case Manager 

I am working with a young couple that have two small children. The wife 
has been on SSI since she was a young child. She had never completed high 
school. She has just completed her GED and is enrolled in college to begin 
her Certified Nursing Assistant classes. Upon completion and employment 
she will no longer be on SSI. She is 21 years of age now, and if SSI had 
paid her $500 a month until she was 65 years of age it would have cost the 
government $264,000. Instead, through the transitional housing program 
HUD will pay around $8,000 for rent. A considerable savings for taxpayers. 
Also, upon completion of the program she will be a taxpaying member of 
society. 
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Dear, Senator/Representative 

I would just like to say that I have been living in 
sil house for over a year. MA.CV has helped me_ turn 
my life around in-a lot of ways. First they gave me 
a place to stay when I hand nowhere to go. Second 
M'.ACV has helped me stay sober in that they qive me 
structure, which I have needed during the stressful 
·times in my -sobriety. They keep me honest in that 
they have guidelines to.keep me on the right track. 
:M'ACV also has staff that can help guide me when I 
have questions about how to handle certain 
decisions. Over all I don't know what I would do to 
this point without MACV'S help over. the last year. 
I believe the time I-have spent in the MA.CV program 
will help me into the future. 

Thanks 
Kent M 
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ASC Psy"chological Clinic 

April 7., 200? 

Dear Senator'! 
.. 

12 Civic Center Plaz:a,_Mankato Place 
Suite 2090 
Mankato. Minnesota 56001 

Tel 507-345--1679 
Fa~ 507-345-8635 

I am writing this letter to request your support of SF 1863 to al_low increased 
services to veterans experiencing homelessness. 

The services.provided b_y Minnesota Assistance Council for Veter~ns have. a 
proven track record in improving the lives of veterans in need~ This 
organization has a known trust within the veteran community, and works 
collaboratively with many community organizations to maximize assistance 
to each veteran. 

I appreciate your consideration of SF1863 as do many of the veterans that 
rely on your decisions. 

PSYCHOLOGICAL SERVICES 

GEORGE V. KOMARIDIS, Ph.D. 
Licensed Psychologist 

MANKATO PLACE 
.. 12 Civic: C~ntcr Plaza 

Suite 2155 
Mankato, MN S60()~ 

Ph, (507) 345-4679 
FAX (507) 345--$685 

~VV..L 

-· 



CONTACT: Jimmie Lee Coulthard, President/CEO 

Greg Owen, WilderResearch,651-647-4612 Minnesota Assistance Council for Veterans 612-726-9375 

Ellen Shelton, Wilder Research, 651-637-2470 Veterans of Foreign Wars Homeless chairman 

Minnesota's homeless veterans have more mental illness and substance 
abuse than other homeless men, but more have jobs 
Dec. 9, 2004, St. Paul. Military veterans are no more likely than other men their age to be homeless, 
but they have much higher rates of mental illness and. chemical dependency than other homeless men 

·their age. · 

. Despite that fact, and despite the recent recession, homeless veteran$ have higher employment rates than 
other homeless men their age, according to a new report from W~lder Research .. 

More than one-third of homeless veterans are employed and 20 percent work full-time, which is similar 
to the situation in 2000. In contrast, other homeless adults lost ground on employment dufl.ng the early 
2000s, dropping from 41 percent to 30 percent employed, ~d from 26 percent to 13 percent working 

· full-time. 

low many homeless veterans? 

Homeless military veterans in Minnesota include about 650 men and 50 women on any giveri night. 
They make up about one-quarter of the homeless men and 2 p.ercent of the homeles~ women in the state. 
The Wilder special report covers both male and female veterans. It is based on .. _results of the 2003 
statewide survey of homelessness, conducted every three years since 1991. 

The new report also finds that homeless male veterans are more likely than other homeless men their age 
to have grown up in Minnesota, been married at some point, have more education, be White, and be 
better able to find and.keep a job even while homeless. 

''This leads us to question whether something about the military service background of these men has 
contributed to their homelessness," said Greg Owen, the Wilder Research scientist who le~ the statewide 
survey .. 

"When we loo~ at homeless veterans, they do not fit as closely into the common themes that we ·see so 
frequently among other homeless adults - having a very rough start in life, spending time in foster care 
or some other placement as children, and entering adulthood without much stability or prq)aration to 
· ~come self-sufficient," said Owen. "The homeless veterans simply do not fit that profile as strongly as 

b.er homeless men." · · 

More mental and chemical problems, and· more treatment 

The Wilder report finds that nearly half of homeless male veterans (47%) have serious mental illness 
(primarily-depression and po.st-traumatic stress disorder), much higher than in the age-matcheq 
comparison group of homeless men who did not serve in the military (33%). 

Similarly, 54 percent of homeless veterans have alcoholism or other chemical dependency problems, 
compared to 38 percent of the other homeless men. 



However, many homeless veterans received treatment for their cheinical dependency problems in the 
past two years: 7 4 percent of homeless veterans with chemical prob~ems received inpatient or outpatient 
treatinent in the past two years, compared to o:niy 61 percent of other homeless ~en of their age. 

. . . . 

More veterans also received mental health treatment: 69 percent of veterans with mental health 
problems got help in the past two years, compared to only 62 percent of other homeless men their age 

. with mental health problems. 
' . 

Veterans with combat experience 

About one-third of the homeless v~terans in Minnesota served in a ~ombat zone: _24 percent in Vietnam, 
6 percent in the first Gulf War, 1 percent each in Korea and Lebanon; and 2 perc~nt on other conflicts, . 

· including two men from the current war in Iraq. · 

The Wilder study finds that $ese comb~t veterans were even more likely to have serious mental illness 
·than homeless veterans who did.not have combat experience (55 percent of combat veterans compared 
to 46 percent of other veterans). 

Another difference was that more of the combat .veterans (63%) had been married at some point, 
compared to other homeless veterans (52%). 

"There is a lot we can learn from homeless veterans, and especially combat veterans, about the 
difficul~ies out next wave of veterans· might face and the kinds of support they will need," said Owen. 

More facts about homeless veterans 

Most of Minnesota's homeless veterans (60%) served in the military for more than two years, and 76 
percent received an honorable discharge. Vietnam-era veterans are the largest group ( 41 % ), including 
both men and women. The .average age of homeless veterans is 48, about six years older than the 
-average for homeless men m Minnesota. · 

On a single night in October 2003, Wilder Research found: 

• 702 homeless militarY veterans in Minnesota 
• · 652 men and 50 women 
• 88 on the ·streets and in other unsheltered locations 
• 423 in the Twin Cities area.and 191 in: greater Minnesota 
• 117 children acc·ompanying homeless veterans 

The percentage of homeless veter~s who .. •, 

• Are employed: 36% . 
• Are working full-time: 20% 
• If working, earri ~ess than $10 per hour: 67% 
• Have mcome of$309 or less for the past month: 43% 
• Have chronic medical problems: 50% 

The full Wilder report, "Homeless veterans in Minnesota,', is available at no cost at www.wilderresearch.org. Printed copies 
($25 each) can be ordered by calling 651-647-4600.Wilder Research, part of the Amherst Wilder Foundation in Saint Paul, 
conducts research to improve the well~being of individuals, families, and communities, with special attention to the most 
vulnerable members of society. · 



WHY MACV EXISTS 
Homelessness and its consequences 
are leading causes of personal and 
family suffering and community 
problems resulting in major health 
and social costs. We exist to directly 
help veterans and their families 
affected by homelessness and to 
serve, inform, educate and train 
others to carry our message of hope; 
and to set a national standard for 
caring and excellence working with 
veterans who are threatened by or are 
experiencing homelessness. 

OUR MISSION IS 
To provide or coordinate preventive 
transitional & permanent housing and 
supportive services for veterans who 
are experiencing homelessness or 
who are in danger of becoming 
homeless and who are motivated 
towards positive change. 

WEDOTIDSBY 
Providing food and housing, 
coordinating employment, school and 
work hardening, in a structured 
program that is affordable. Our 
program environment is chemically/ 
intoxication free, clean, and free of 
discrimination, harassment and 
violence. 

Minnesl.Jv-4 Assistance Council for Veterans 
www.mac-v .. org 

Veterans Outreach/ Metro Twin Cities 
Kathleen Vitalis 

Chief Operating Officer 
Pho 612-726-6296 
Fax 612-726-1138 

VAMC, Building 47 
One Veterans Drive 

Minneapolis, MN 55417 
kvitalis@mac-v.org 

Jimmie Lo Coulthard 
President/CEO 

macv@citilink.com 
612-726-9375 
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• They must be veterans 
verified by their DD214s, or 
written verification on VA 
letterhead from the regional 
office (VARO) verifying the 
veteran is entitled to receive 
benefits. No bad conduct, 
undesirables or dishonorable 
discharges. 

• They must be homeless, and 
their homeless status must be 
verified by a shelter, 
transitional housing, jail, etc. 
They will also sign a 
homeless verification form. 

• Each Residence has 
particular conditions which 
must be met to enter and 
remain. All housing is sober 
housing. 

Independent Living 

Alliance Apartments 

Placement in appropriate 
Housing for each Veteran 

Building 47 Placement call: 

Program Coordinator 
Nathaniel Saltz 
612-726-1327 
nsaltz@mac-v.org 

Structured Independent 
Living call: 

HVRP Housing Manager 
Edwin Williams 
612-3 66-0066 
ewilliams@mac-v.org 

Alliance Apartments call: 

HVRP Outreach and Employment 
Coordinator: 
Jimmy Collier 
612-205-5002 
jcollier@mac-v.org 





n a quiet street m 
Minneapolis sits a 
quaint stucco cottage. 
With its hardwood 

floors, arched doorways and cozy fire
place, it's a house most people would be 
proud to call home. In the kitchen win
dow sit plump tomatoes freshly picked 
from the lush plants growing in the yard. 

An unsightly tree stump out back has 
been painted to look like the U.S. flag, 
and the pansies are in bloom. Vince 
Hallas, a previous resident, can be 
thanked for these artistic endeavors. 

But after all his hard work, he had to 
leave. Hallas, 43, wasn't prepared to live 
alone. Not yet anyway. He was living in 
the cottage as a guest of Minnesota 
Assistance Council for Veterans (MACV). 

A former Marine, Hallas was sober, 
but knew that to continue healing, he 
would need to go back to MACV's 
Building 47 on the campus of the 
Minneapolis Veterans Affairs Medical 
Center. It's a place, Hallas says, he can get 
the support he needs to stay on track. 

Since its inception more than 12 
years ago, MACV has assisted 2,600 
homeless veterans, or about the equiva
lent of five battalions, as the program's 
president and CEO, Jimmie L. 
Coulthard, likes to say. 

And for veterans like Hallas, it has 
become known as a haven for homeless 
vets. A Marine from 1979-1982, including 
a year at U.S. Naval Air Station Keflavic, 
Iceland, where he was a helicopter door 
gunner, Hallas says he had non-combat
related psychological problems, which he 
later tried to bury with alcohol. 

After being honorably discharged 
from the Marines, he went from one job 
to the next. Undergoing bouts of home
lessness, Hallas wound up at MACV a 
little over a year ago. 

He is preparing to move to a state 
veterans home in Hastings for further 
rehabilitation. 

Hallas' story is like many others who 
have come through MACV's program, 
according to Coulthard, who can per
sonally relate to these veterans. 

After serving with C Co., 3rd Bn., 
l 96th Light Inf. Bde., in Vietnam in 
1967-68, Coulthard found it nearly 
impossible to reintegrate into society 
after the war. He was drinking all the 
time, but admits he was a heavy drinker 

before he went to war. 
Coulthard became a riverboat captain, 

pushing barges down the Mississippi, 
Ohio and Illinois rivers. It was a job, he 
says, that saved his life. 

"We worked 30 days on and 30 days 
off with six-hour shifts;' says Coulthard, 
now 59 and celebrating 20 years of 
sobriety this month. "It exhausted me, 
and I just needed to sleep:' 

He came off the river in 1986 to 
become a substance abuse counselor at 
a halfway house. Six years later, with 

Vince Hallas used his creative flair to paint a 
tree stump to look like the U.S. flag. He 
planted dozens of flowers in the yard of one 
of the program's transitional homes. 

"nothing but a yellow legal pad;' 
Coulthard was hired by a committee to 
develop a statewide homeless veterans 
program initiated by a VFW member. 

VFW Gets the Ball Rolling 
When WWII veteran Geri Wedel heard 
about a homeless veteran freezing to 
death on the streets of Minneapolis, she 
was incensed. The tragedy spurred her to 
action. Having served as an Army nurse 
in the Philippines, Wedel asked her VFW 
Post to provide her with $500 to get 
501 ( c) ( 3) status to start a homeless vet
erans organization. 

Post 6845 in St. Paul put up the cash, 
and the program became a non-profit 
corporation. Coulthard said Post mem
ber John O'Neill, who also served as 
Department adjutant for 18 years, even 

paid for some of the start-up costs out 
of his own pocket. 

MACV secured a home where· 
Coulthard lived for a period with th\ 
program's homeless. He describes it as a· 
"hectic" time. 

In July 1993, MACV secured a Home
less Chronically Mentally ill contract 
from the Health Care for Homeless 
Veterans Program at the Minneapolis VA 
Medical Center. It was able to convert a 
building on the sprawling VA campus 
into a 13-bed facility-it's fondly known 
among the homeless as "Building 47 :' 

For $1 per year, MACV leases the 
facility, which was once a day nursery 
for children with family members in the 
hospital. (The nursery was the project 
of 1962 VFW Department Commander 
Al Loehr and Ladies Auxiliary Depart
ment President Lola Reid. They remain 
active supporters ofMACV) 

Coulthard notes that what was once a 
gift from VFW and veterans has now 
been returned to the veterans. 

"It's nice to see that this building has 
really come full circle;' he says. 

The program has grown tremendous
ly since its beginning. Today, there are 
eight transitional homes in Minneapolis 
and one in St. Cloud. 

Offices in Duluth (Veterans Outreach 
North) and Mankato (Veterans Outreach 
South) also assist veterans. In Mankato, 
11 units for disabled veterans are being 
built. Furthermore, an impressive $16 
million expansion project (paid for by 
general obligation bonds) will add 140 
permanent supportive housing units on 
the Minneapolis VAMC grounds and 60 
units in St. Cloud. It will be a "veterans 
gift to the community" since half the beds 
will be filled by non-veterans. But it will 
never be occupied by less than 51 % veter
ans, according to Coulthard. 

Widespread Support 
Noting that about 85% of MACV's 
funding comes from federal and state 
grants, Coulthard said that without the 
supporting entities, none of this would 
be possible. The U.S. Department of 
Labor, the National Coalition for Home
less Veterans, Department of Housing 
and Urban Development, and the 
Minnesota VA are just a few. 

Prior to his death, Sen. Paul Wellstone 
(D-Minn.) secured a $500,000 Depart-
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Peter Riggs, Jimmie L. Coulthard, Al Loehr and Jimmy Collier reminisce about VFW's role in 
the creation of Building 47 (pictured in the background). The facility was built by VFW funds in 
1962 as a day nursery for the children of patients being treated at the VA hospital. 

ment of Labor grant for MACV's VET
LAW program. It provides free legal aid 
to homeless veterans. 

VJ\.s Grant and Per Diem Program 
provides funding for Building 47, includ
ing the employment of Nathaniel Saltz, 
32, who serves as case manager for the 
residents there. Saltz, whose background 
is in education, was trained in alcohol 
and drug counseling because his job is to 
urge vets to fend for themselves. 

"Having the blessing of VA partners 
and the state is extremely important for 
us to function;' Coulthard says. ''And 
county veterans service officers are our 
front line of defense:' 

He further notes that Linda Boone, 
--- with the National Coalition for Home-

( 1ess Veterans, has been instrumental in 
~~/ MACV's progress. 

And then there are the veterans service 
organizations whose members support 
the homeless program. George Udeth 
and Millie Johnson of VFW Post 5555 in 
Richfield and its Auxiliary deliver food 
weekly to Building 47. Furthermore, the 
Post sponsors an annual cookout for the 
residents. Members like Chuck Lind
bergh-the only remaining survivor of 
the first flag raising on Iwo Jima-visit 
homeless vets and know them by name. 
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"We're proud to be doing this," Millie 
says. ''And it makes us very happy." 

The founding Post is still an avid sup
porter. VFW Post 6583 's Auxiliary faith
fully donates $100 a month to MACV. 

According to Rick Peterson, who has 
worked for MACV since early on, the 
Minnesota National Guard is a huge sup
porter, as well. He works with the Guard 
on maintenance projects, such as roofing 
and painting, at the transitional homes. 

"It's pretty amazing to see what they 
[Guard members] can get done in a 
day;' he says. 

Providing a 
iStructured Environment' 

Veterans at MACV are provided with 
weekly computer training and are 
required to participate in VJ\.s compen
sated work therapy program (CWT). 
They receive support in recovering from 
addictions and mental illnesses. 

Coulthard says veterans are required 
to follow a 12-step program by attending 
at least two Alcoholics Anonymous or 
Narcotics Anonymous meetings a week. 

"For those who claim not to be chem
ically dependent, they must attend Al
Anon meetings because they are living 
among addicts and alcoholics;' he says. 

Army vet Douglas Allen, 49, lost his 
home in April and wound up at Building 
47 in June. He is working in the kitchen 
at the hospital as part of CWT. 

"I have four years of sobriety and start 
every day new;' he says. "These people 
believe in me and are helping me to 
believe in myself. 

Allen, who was in the Army from 
1980-1984, spent a good deal of his life 
drinking. He had two heart attacks, mak
ing work more difficult. 

"I don't know where I'd be if it weren't 
for this place;' says Allen, who was sta
tioned in Germany as a light wheel vehi
cle driver. 

Like one-third of the veterans who 
come to MACY, Allen is really working 
hard. Coulthard says another third will 
succeed after several setbacks, and the 
remaining third won't make it all. 

"We help these guys by providing a 
structured environment;' he says. "Some 
of them have been living outside for so 
long, they've forgotten basic social skills." 

Take Leroy Namen, for example. He 
figured if Daniel Boone could do it, so 
could he. So for two years he lived on the 
banks of the Mississippi River, drinking 
his life away. Somehow he survived two of 
Minnesota's notoriously frigid winters. 

Namen, a Navy vet who served from 
1979-1983 and was stationed on Diego 
Garcia as a boiler repairman, was down 
on his luck and turned to the bottle for 
solace. It wasn't the life he wanted, and 
he knew he needed to change. 

"One night I began praying for help, 
and the next day this guy came walking 
out of the woods;' says Namen, 45. "I 
thought he just wanted my booze. But it 
was Bill Johnson, who took me in and got 
me help. I made a promise to myself that 
day that I would give it 100% and I have:' 

Today, Namen is a pipefitter at the VA 
hospital. 

"I have my life back and I feel like I'm 
somebody;' he says. "I'd be six feet under 
ground if it weren't for these guys:' 

Coulthard says Johnson, who works 
for VJ\.s Homeless Veterans Outreach 
program, has helped his fair share of 
vets over the years. He knows who's 
who in the homeless shelters and soup 
kitchens and has earned the trust of vet
erans still living on the streets. 

Namen isn't the only vet to credit 
MACV for saving his life. Herman White, 



S3, a current participant in the program, 
concurs. Pulling security guard duty at 
an ammo dump in Qui Nhon, Vietnam 
(1971-1972), White was a heavy drug 
user after the war and realized he was 
killing himself. 

He says the MACV staff showed him 
there was a better life to live, one that 
could involve his 13-year-old son. 

"I always wanted to be able to tell my 
son not to use, but couldn't because I was 
using;' White says. "Now I can help him 
understand why it's bad to use drugs:' 

White is currently living in a state 
veterans home in Minneapolis while he 
continues the recovery process. 

Some veterans who arrive at Building 
47, like Randy Dyck, do a little research 
and make the journey alone. Dyck, SS, 
who says he's been an alcoholic since he 
had his first drink at age 7, was living 
out of his car with only a few posses
sions. He went to the library and found 
MACV on the Internet. 

He stayed in the program for six 
months and went to work at the VA hos
pital. Today, he is a published novelist 
(Bitten was published in April 2004 by 
Publish America, Frederick, Md.), and a 
staff support secretary with VA. 

A veteran of the Vietnam War with the 
4th Infantry Division from 1968-1969, 
Dyck went through the entire program 
with a "renewed vigor for life:' He even 
has his own Web site, www.randall
dyck.com, which has excerpts from his 
novels and a link to MACV. 

Peter Riggs is another shining exam
ple of how MACV helps turn lives 
around. Substance abuse problems 
landed Riggs in a homeless shelter. 

"One night I just looked around and 
wondered what I was doing there:' says 
Riggs, SO, who spent 11 years in the Army, 
including a year in Germany where he 
was a Patriot missileman. "I knew I had 
too much going for myself to keep living 
under those conditions:' 

Riggs finished the program and went 
on to receive his master's degree in public 
policy. He is currently working toward 
his second degree, works in V.N..s urgent 
care department and serves on MACV's 
board of directors. 

He hopes to venture into the fund
raising arena since he is convinced there 
are big corporations out there looking 
for a worthy cause to fund. 

• DD-214 or discharge documentation 
from a VA regional office must verify 
veteran status. No vets with bad con
duct, undesirable or dishonorable 
discharges are allowed. 

• Must be homeless, and that status 
must be confirmed by a homeless 
shelter, transitional housing unit, jail 
or eviction notice. Veteran must sign 
a homeless certification form. 

•A picture ID must be presented or 
obtained from the VA or state. 

• Proof of income, if currently working. 
• Some housing arrangements require 

proof of 60 days of sobriety. 

MACV is Like Making ·stone Soup' 
With the expansion under way, 
Coulthard, who also is the VFW Depart
ment chairman for the Homeless Vet
erans Committee, is looking ahead to 
bigger plans. It's his dream to one day 
have a complex for the homeless who are 
located in outlying rural areas. He hopes 
someone will donate land, or perhaps 
even a farm. 

He also wishes VFW Posts throughout 
the state will offer to sponsor the transi
tional houses by paying the mortgages. 

Coulthard likens MACV to the stone 
soup fable, where villagers aren't willing 
to individually help three tired soldiers, 
but pull together in the end. 

For getting people to work together, 
Jimmy Collier is a good one to have 
around. He gave up a good job with Blue 
Cross Blue Shield to work for veterans. 
Collier is someone Coulthard refers to as 
a real "ball of fire:' 

A 22-year veteran of the Army, Collier, 
SO, is an employment specialist, working 
with companies like Comcast and Global 

Aviation to place veterans in jobs. So far 
this year, he has gotten SS vets hired. 

"There's nothing finer than thj" 
place;' says Collier, whose military dul 
stations included Belgium, Germany 
and Korea. "It's the second best job to 
being in the Army." 

With an estimated 3,400 homeless vets 
living in Minnesota (according to an 
October 2000 Wilder Survey), Coulthard 
is glad to have men like Collier at his side. 
Though the survey also said 42% of the 
state's homeless vets served from 1964-
197S, most of the vets currently at 
MACV are not Vietnam veterans, as is the 
popular misconception. 

Furthermore, a 1996 study by VA doc
tor Robert Rosenheck states: "Home
lessness among veterans is not clearly 
related to combat military experience. 
Homeless veterans appear less likely to 
have served in combat than housed 
[those who have never been homeless] 
veterans:' 

"We've had men from all wars corr 
through here, but a lot of them havt,~/ 
never been to war;' Coulthard says. <<They 
have all served our country, though:' 

Coulthard adds that no one is ever 
turned away. Even if someone doesn't 
meet the requirements (see screened 
box at upper left) or all the beds are full, 
Coulthard and his staff will find a bed 
for the veteran. "We also can contact the 
VA here and get proof of eligibility;' he 
says. Although MACV no longer accepts 
homeless women vets, which make up 
less than 2% of the homeless vet popu
lation, the staff does refer them to shel
ters such as St. Stephens or Simpsons in 
Minneapolis. 

A happily married man and grandfa
ther of seven, Coulthard says he will 
continue his mission until MACV is 
well-secured and funded. 

"I think I have been able to turn m 
dark past into something good, anu.~/ 
that makes me happy;' he says. cTve just 
learned not to take the disappointments 
personally!' 0 

Ito lini:I out more al>oet l\ll~G~, contact: 
Minnesota Assistance Council for Veterans, Building 47, Minneapolis 
Veterans Affairs Medical Center, One Veterans Drive, Minneapolis, MN 55417. 
Call (612) 726-9375 or E-mail macv@citilink.com. Visit www.mac-v.org for details. 
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1 A bill for an act 

2 relating to the military; providing for special 
3 .. ·Support Our Troops" plates; establishing an account; 
4 providing funding for certain National Guard incentive 
5 programs; providing funding for a World War II 
6 veterans memorial and the maintenance and improvement 
7 of veterans homes; providing certain income tax. 
8 benefits; appropriating money; amending Minnesota 
9 Statutes·2004, sections 289A.02, subdivision 7; 

10 290.01, subdivisions 19, 19b, 31; 290.06, subdivision 
11 2c; 290.091, subdivision 2; 290A.03, subdivision 15; 
12 proposing coding for new law in Minnesota Statutes, 
13 chapters 168; 190. · 

14 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 

15 ARTICLE 1 

16 LICENSE PLATES 

17 Section 1. [168.1298] [SPECIAL "SUPPORT OUR TROOPS" 

18 LICENSE PLATES.] 

19 Subdivision 1. [GENERAL REQUIREMENTS AND PROCEDURES.] 1!l 

20 The commissioner shall issue special "Support Our Troops 11 

21 license plates to ari applicant who: 

22 (1) is an owner of a passenger automobile, one-ton pickup 

2·3 truck, recreational vehicle, or motorc~cle; 

24 (2) pays a fee of $10 to cover the costs of handling and 

25 manufacturing the plates; 

26 (3) pays ·the registration tax reguired under section 

27 168.013; 

28 (4) pays the fees reguired under this chapter; 

29 (5) contributes a minimum of $30 annually to the Minnesota· 

Article 1 Section 1 1 
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1 "Support Our Troops" account established in section 190.19; and 

2 (6) complies with laws and rules governing registration and 

3 licensing of vehicles and drivers. 

4 (b) The license application under this section must 

5 indicate that the annual contribution specified under paragraph 

6 (a), clause (5), is a minimum contribution to receive the plate 

7 and that the applicant may make an additional contribution to 

8 the account. 

9 Subd. 2. [DESIGN.] After consultation with interested 

10 groups, the adjutant general and the commissioner of veterans 

11 affairs shall design the special plate, subject to the approval 

12 of the commissioner. 

·13 Subd. 3. [NO REFUND.] Contributions under this section 

14 must not be refunded. 

15 Subd. 4. [PLATE TRANSFERS.] Notwithstanding section 

16 168.12, subdivision 1, on payment of a transfer fee of $5, 

17 plates issued under this section.may be transferred to another 

18 passenger automobil.e, one-ton pickup truck, recreational 

19 vehicle, or motorcycle owned.by the individual to whom the 

20 special plates were issued. 

21 Subd. s. [CONTRIBUTION AND FEES CREDITED.] Contributions 

22 under subdivision 1, paragraph (a), clause (5), must be paid to 

23 the commissioner and cr~dited to the Minnesota "Support Our 

24 Troops" account established in section 190.19. The fees 

25 collected under this section must be deposited in the vehicle 

26 services ~perating account in the special revenue fund. 

27 Subd. 6. [RECORD.] The commissioner shall maintain a 

28 record of the number of plates issued under this section. 

29 Sec. 2. [190.19] [MINNESOTA "SUPPORT OUR TROOPS" ACCOUNT.] 

30 Subdivision 1. [ESTABLISHMENT.] The Minnesota "Support Our 

31 Troops .. account is established in the state treasury. The 

32 account shall consist of contributions from private sources and 

33 appropriations. 

34 Subd. 2. [GRANTS.] (a) Money in the Minnesota "Support Our 

35 Troops" account is appropriated to the adjutant general for the 

36 purpose of making grants: 

Article 1 Section 2 2 
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1 (1) direOtly to eligible individuals; or 

2 (2) to one or more eligible foundations for the purpose of 

3 making grants to eligible individuals, as provided in this 

4 section. 

5 (b) The term, "eligible individual" includes any person who 

6 is: 

7 (1) a member of the Minnesota National Guard or a reserve 

8 unit based in Minne$ota who has been called to active service as 

9 defined in section 190.05, subdivision 5; 

10 (2) a Minnesota resident who is a member of a military 

11 reserve unit not based in Minnesota, if the member is called to 

12 active service as defined in section 190.05, subdivision 5; 

13 (3) any other Minnesota resident performing active service 

14 for any branch of the military of the United States; and 

15 (4) members of the immediate family of an individual 

16 identified in clause (1), (2), or (3). For purposes of this 

17 clause, 18 immediate family" means the individual 0 s spouse and 

18 minor children and, if they are dependents of the member of the 

19 military, the member's parents, grandparents, siblings, 

20 stepchildren, and adult children. 

21 (c) The term "eligible foundation" includes any 

22 organization that: 

23 (1) is a tax-exempt organization under section 50l(c)(3) of 

24 the Internal Revenue Code; 

25 (2) has articles of incorporation under chapter 317A 

26 specifying the purpose of the organization as including the 

27 provision of financial assistance to members of the Minnesota 

28 National Guard and other United States armed forces reserves and 

29 their families and survivors; and 

30 (3) agrees in writing to distribute any grant money 

31 received from the adjutant general under this section to 

32 eligible individuals as defined in this section and in 

33 accordance with any written policies and rules the adjutant 

34 general may impose as conditions of the grant to the foundation. 

35 (d) The maximum grant awarded to an eligible individual in 

36 a calendar year with funds from the Minnesota 81 Support Our 

Article 1 Section 2 3 
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1 Troops" account, either through an eligible institution or 

2 directly from the adjutant general, may not exceed $2,000. 

3 Subd. 3. [ANNUAL REPORT.] The adjutant general must report 

4 by February 1, 2007, and each year thereafter, to the chairs and 

5 ranking minority members of the legislative committees and 

6 divisions with jurisdiction over military and veterans• affairs· 

7 on the number, amounts, and use of grants issued from the 

8 Minnesota "Support Our Troops" account in the previous year. 

9 ARTICLE 2 

10 NATIONAL GUARD FUNDING 

11 Section 1. [APPROPRIATION.] 

12 (a) $3,850,000 is appropriated in fiscal year 2006 and 

13 $3,850,000 is appropriated in fiscal year 2007 from the general 

14 fund to the adjutant general.to provide ~he additional amount 

15 necessary for full funding of the tuition reimbursement program 

16 in Minnesota Statutes, section 192.501, subdivision 2. 

17 (b) $1,500,000 is appropriated in fiscal year 2006. and 

18 $1,500,000 is appropriated in fiscal year 2007 from the general 

19 fund to the adjutant general to provide for reenlistment bonuses 

20 under Minnesota Statutes, section 192.501, subdivision lb. 

21 ARTICLE 3 

22 BONDING 

23 Section 1. [APPROPRIATION.] 

24 (a) $670,000 is appropriated from the bond proceeds fund to 

25 the commissioner of administration for the construction of a 

26 World War II veterans memorial on the Capitol Mall. The design 

27 is subject to approval by the Capitol Area Architectural and 

28 Planning Board. 

29 (b) $6,306,000 is appropriated· from the bond proceeds fund 

30 to the Veterans Homes Board for the maintenance and improvement 

31 of Minnesota's veterans homes, including $6,000,000 for asset 

32 preservation and $306,000 for the Luverne Veterans Home dementia 

33 unit common area. 

34 Sec. 2. [BOND SALE.] 

35 To provide the money appropriated in this act from the bond 

36 proceeds fund, the commissioner of finance shall sell and issue 
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1 bonds of the state in an amount up to $6,976,000 in the manner, 

2 upon the terms, and with the effect prescribed by Minnesota 

3 Statutes, sections 16A.631 to 16A.675, and by the Minnesota 

4 Constitution, article XI, sections 4 to 7. 

5 Sec. 3. [EFFECTIVE DATE.] 

6 Sections 1 and 2 are effective the day following !inal 

7 enactment. 

8 ARTICLE 4 

9 INCOME TAX 

10 Section 1. Minnesota Statutes 2004, section 289A.02, 

11 subdivision 7, is amended to read: 

12 Subd. 7. [INTERNAL REVENUE CODE.] Unless specifically 

13 defined otherwise, "Internal Revenue Code" means the Internal 

14 Revenue Code of 1986, as amended through attne-~5 November 15, 

15 2003. 

16 [EFFECTIVE DATE.] This section is effective the day 

17 following final enactment. 

18 Sec. 2. Minnesota Statutes 2004, section 290.01, 

19 subdivision 19, is amended to read: 

20 Subd. 19. [NET INCOME.] The term "net income" means. the 

21 federal taxable income, as defined in section 63 of the Internal 

22 Revenue Code of 1986, as amended through the date named in this 

23 subdivision, incorporating the federal effective dates of 

24 changes to the Internal Revenue Code and any elections made by 

25 the taxpayer in accordance with the Internal Revenue· Code in 

26 determining federal taxable income for federal income tax 

27 purposes, and with the modifications provided in subdivisions 

28 19a to 19f. 

29 In the case of a regulated investment company or a fund 

30 thereof, as defined in.section 85l(a) or 85l(g) of the Internal 

31 Revenue Code, federal taxable income means investment company 

32 taxable income as defined in section 852(b)(2) of the Internal 

33 Revenue Code, except that: 

34 (1) the exclusion of net capital gain provided in section 

35 852(b)(2)(A) of the Internal Revenue Code does not apply; 

36 (2) the deduction for dividends paid under section 

Article 4 Section 2 5 
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1 852(b)(2)(D) of the Internal Revenue Code must be applied by 

2 allowing a deduction for capital gain dividends and 

3 exempt-interest dividends as defined in sections 852(b)(3)(C) 

4 and 852(b)(5) of the Internal Revenue Code; and 

5 (3) the deduction for dividends paid must also be applied 

6 in the amount of any undistributed capital gains whic~ the 

·7 regulated investment company elects to have treated as provided 

8 in section 852(b) (3) (D} of t.he Internal Revenue Code. 

9 The net income of a real estate investment trust as defined 

10 and limited by section 856(a), (b), and (c) of the Internal 

11 Revenue Code means the real estate investment trust taxable 

12 income as defined in section 857(b)(2) of the Internal Revenue 

13 Code. 

14 The net income of a designated settlement fund as defined 

15 in section 468B(d) of the Internal Revenue Code means the gross 

16 income as defined in section 468B(b) of the Internal Revenue 

17 Code. 

18 ~he-previsiens-e£~seeeiens-%%%3tat7-%%%T7-%i66tat7-%3%3tat7 

19 %49itat7-%493tat7-%4437-%4597-%S6%fat7-%66S7-%6%%fat7-%6%i7 

20 %6%67-%6%T7-%T94f%t7-and-%T94tmt-e£-ehe-Sma%%-Bttsiness-~eb 

21 Preeeeeien-Aee7-Pttb%ie-naw-%94-%887-ehe-previsiens-e£-Pttb%ie-naw 

22 %64-%%T7-ehe-previsiens-e£-seeeiens-3%3tat-and-tbtt%t7-66ifat,· 

23 9%3fbt1-94%7-96%7-9T%7-%66%fat-and-tbt7-%66i7-%9937-%6%i7-%6%37 

24 %9~47-%66%7-%66i7-%68%7-%984tbt7-%6867-%68T7-%%%%fat7-%%3%fbt 

25 and-tet1-%i%%fbt7-%i%37-%539tettit7-%66%t£ttSt-and-tht7-and 

26 %664tdtt%t-e£-ehe-~axpayer-Re%ie£-Aee-e£-%99T7-Pttb%ie-naw 

27 %95-347 -ehe-previsiens-e£-seeeien-69%9-e£-ehe-fneerna%-Reventte 

28 ·serviee-Resertteettring-and-Re£erm-Aee-e£-%9987-Pttb%ie-naw 

29 %95-i667-ehe-previsiens-e£-seeeien-4993-e£-ehe-emnibtts 

30 eonse%idaeed-and-Bl'nergeney-Sttpp%emenea%-Apprepriaeiens-Aee7 

31 %9997-Pttb%ie-naw-%95-iTT7-and-ehe-previsiens-e£-seeeien-3%8-e£ 

32 the-eenseiidaeed-Apprepriatien-Aee-e£-i66%7-Pttb%ie-naw-%66-5547 

33 sha%%-beeeme-e££eeeive-at-ehe-eime-ehey-beeeme-e££eeeive-£er 

34 £edera%-pttrpeses. 

35 The Internal Revenue Code of 1986, as a~ended through 

36 Beeember-3%7-%996 November 15, 2003, shall be in effect for 
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l taxable years beginning after December 31, 1996. 

2 The-previsi~ns-e£-seeeiens-i9itat-and-tbt7-ii%tat7-ii57 

3 3%i7-3%37-9%3tat7-9347-96i7-%68f 7-%9957-%95i7-%9637-%964tat-and 

4 tet7-%9697-%%%%7-%%7%7-%i947-%i7%tat-and-tbt7-i395tat7~%3967 

5 %3977-%3967-%3997-%59%tbt7-%59itbt7-%594tat7-%5957-i5i77-%Si67 

6 i5397-%66%tdt7-f et1-t!t7-and-tit-and-%66itat7-f bt7-f et7-and-tet 

7 e£-ehe-Taxpayer-Re%ie!-Aee-e£-i9977-Pttb%ie-~aw-%95-347-ehe 

8 previsiens-e!-seeeiens-699f 7~69957-69%i7-69i37-69i57-66%67-799i7 

9 and-7993-e!-ehe-%neerna%-Reventte-Serviee-Resertteettring-and 

10 Re!erm-Aee-e!-i9967-Pttb%ie-~aw-%95-i967-ehe-previsiens-e! 

11 seeeien-399i-e£-ehe-emnibtts-eense%idaeed-and-Emergeney 

12 Sttpp%emeneai-Apprepriaeions-Aee7-i9997-Pttbiie-~aw-%95-i777-ehe 

13 . provisiens-e!-seeeien-399%-ef-ehe-Miseeiianeetts-Trade-and 

14 Teehniea%-eorreeeiens-Aee-e£-%9997-Pttbiie-~aw-i96-367-and-ehe 

15 provisions-o£-seeeien-3%6-o!-ehe-eonse~idaeed-Appropriaeion-Aee 

16 o£-i99%7-Pttb%ie~~aw-i96-5547-sha%%-beeeme-e!!eeeive-ae-ehe-eime 

1 7 ehey-beeome-e!!eeeive·-£er-!edera%-pttrposes. 

18 The-%neer~a%-Reventte-eede-e!-%9667-as-amended-ehrettgh 

19 Beeember-3%7-%9977-sha%%-be-in-e££eee-!or-eaxab%e-years 

20 beginning-a!eer-Beeember-3%7-%997• 

21 T~e-provisiens-o!-seeeions-599%7-69997-66%%7-and-799%-o! 

22 ehe-%neerna%-Reventte-Serviee-Resertteettring-and-Re!erm-Aee-e! 

23 %9967-Pttb%ie-~aw-%95-i967-ehe-provisiens-e£-seeeien-99%9-o£-ehe 

24 Transporeaeien-Eqttiey-Aee-£er-ehe-i%se-eenettry7-Pttb%ie-~aw 

25 %95-%767-ehe-provisions-0£-seeeions-%9947-499%7-and-539%-o!-ehe 

26 0mnibtts-eense%idaeion-and-Emergeney-Sttpp%emeneai-Apprepriaeiens 

27 Aee7-%9997-Pttb%ie-~aw-%95-i777-ehe-prevision-e!-seeeien-393-e£ 

28 ~he-Rieky-Ray-Hemephi~ia-Refie!-Pttnd-Aet-o!-%9987-Ptt&iie-~aw 

29 %95-3697-ehe-provisions-o!-seeeions-53%7-5347-5367-5377-and-538 

30 o£-ehe-Tiekee-ee-Work-and-Werk-%neeneives-%mprevemene-Aee-o! ,, 

31 %9997-Pttb%ie-~aw-%96-%797-ehe-previsiens-e!-ehe-%nsea%imene-Tax 

32 eorreeeion-Aee-o£-ieee7-Pub%ie-~aw-%96-5737-and-ehe-previsiens 

33 o£-seeefen-399-o!-the-eense%idaeed-Appropriaeion-Aee-o£-i.99i7 

34 Pttb%ie-~aw-%96-5547-sha%%-beeeme-e!!eeeive-ae-ehe-eime-ehey 

35 beeome-e!!eeeive-!er-£edera%-pttrpeses• 

36 The-:neernai-Reventte-eede-e!-%9667-as-amended-ehrottgh 
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i· Beeember-3i7-i998;-shaii~be-in-e££eee-£er-eaxabie-years 

2 beginning-a£eer-Beeember-3i;-i998• 

3 ~ne-previsiens-e£-ehe-PSe-Repeai-and-Bxeraeerrieeriai 

4 f neeme-Bxeittsien-Aee-e£-i666;-Pttbiie-~aw-i66-5i9;-and-ehe 

s previsien-e£-seeeien-4ii-e£-ehe-aeb-ereaeien-and-Werker 

6 Assiseanee-Aee-e£-i66i;-Pttbiie-~aw-i6?-i4?;-shaii-beeeme 

7 e££eeeive-ae-ene-eime-ie~beeame-e££eeeive-£er-£ederai-pttrpesesT 

8 ~ne-f neernai-Reventte-eede-e£-i986;-as-amended-ehrettgh 

9 Beeember-3i;-i999;-shaii-be-in-e££eee-£er-eaxabie-years 

10 beginning-a£eer-Beeember-3i;-i999.--~he-previsiens-e£-seeeiens 

11 ae6-and-46i-e£-ehe-eenseiidaeed-Apprepriaeien-Aee-e£-i66%; 

12 Pttbiie-~aw-%66-554;-and-e~e-previsien-e£-seeeien-63itbttittAt-e£ 

13 ene-Beenemie-8reweh-and-~ax-Reiie£-Reeeneiiiaeien-Aee-e£-i66i7 

14 Pttbiie-~aw-%6?-i6;-and-previsiens-e£-seeeiens-i6i-and-46i-e£-ene 

15 aeb-ereatien-and-Werk·er-Assistanee-Aee-e£-i66i;-Pttbiie-~aw 

16 i6?-i4?;-shaii-beeeme-e££eeeive-ae-ehe-same-eime-ie-beeame 

17 e££eeeive-£er-£ederai-pttrpeses. 

18 ~he-fneernai-Reventte-eede-e£-i986;-as-amended-ehrettgh 

19 Beeember-3i;-i696;-shaii-be-in-e££eee-£er-eaxabie-years 

2 0 beginning-a£eer-Beeember-3%;-i969.--~he-.previsiens-e£-seeeiens 

21 659a-and-6?%-e£-ehe-Beenemie-ereweh-and-~ax-Reiie£ 

22 Reeeneiiiaeien-Aee-e£-i96i;-Pttbiie-~aw-%6?-i6;-ene-previsiens-e£ 

23 seeeiens-i94;-i65;-and-iii-e£-ene-Vieeims-e£-~errerism-~ax 

24 Reiie£-Aee-e£-i96%;-Pttbiie-~aw-i9?-%34;-and-ehe-previsiens-e£ 

25 seeeiens-i6%;-493;-4i37-and-666-e£-ehe-a:eb-ereaeien-and-Werker 

26 Assiseanee-Aee-e£-i98i;-Pttbiie-~aw-i9T-i4?;-shaii-beeeme 

27 e££eeeive-ae-ene-same-eime-ie-beeame-e££eeeive-£er-£ederai 

28 pttrpeses• 

29 ~he-fneernai-Reventte-eede-e£-%986;-as-amended-enrett~n-Mareh 

30 %57-i98i7-shaii-be-in-e££eee-£er-eaxabie-years-be~inning-a£eer 

31 Beeember-3i;-i96~T 

32 ~he-previsiens-e£-seeeiens-%6i-and-i9i-e£-ehe-Vieeims-o£ 

33 ~errerism-~ax-Reiie£-Aee-e£-i99%;-Pttbiie-naw-i6?-i347-snaii 

34 beeeme-e££e.eeive-ae-ene-same-eime-ie-beeemes-e££eeeive-£or 

35 £ederai-pttrpeses. 

36 ~he-fneernai-Reventte-eede-e£-i986;-as-amended-ehrettgh-attne 

Article 4 Section 2 8 
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1 %57-i9937-she%%-be-in-e££ect-£or-texeb%e-yeers-beginning-e£ter 

2 Becember-3%7-i99i.--~he-~roYisiens-e£-section-i9%-o£-the-aobs 

3 end-Srewth-~ex-Reiie£-end-Recenciiiatien-Act-e£-i9937-H•R•-i7-i£ 

4 it-is-enacted-inte-%ew7-ere-effect±Ye-et-the-seme-t±me-±t-became 

5 e££ective-£er-£ederai-~ttr~eses. 

6 Except as otherwise provided, references.to the Internal 

7 Revenue Code in subdivisions %9e 19 to %9g 19f mean the code in 

8 effect for purposes of determining net income for the applicable 

9 year. 

10 [EFFECTIVE DATE.] This section is effective the day 

11 following final enactment. 

12 Sec. 3. Minnesota Statutes 2004, section 290.01, 

13 subdivision 19b, is smended to read: 

14 Subd. 19b. [SUBTRACTIONS FROM FEDERAL TAXABLE INCOME.] For 

15 individuals, estates, and trusts, there shall be subtracted from 

16 federal taxable income: 

17 (1) interest income ·on obligations of any authority, 

18 commission, or instrumentality· of the United States to the 

19 extent includable in taxable income for federal income tax 

20 purposes but exempt from state income tax under the laws of the 

21 United States; 

22 (2) if included in federal ~axable income, the amount of 

23 any overpayment of income tax to Minnesota or to any other 

24 state, for any previous taxable year, whether the amount is 

25 received as a refund or as a credit to another taxa~le year's 

26 income tax liability; 

27 ( 3) the amount paid to others, _less the amount used to . 

28 claim the credit allowed under section 290.0674, not to exceed 

29 $1,625 for each qualifying child in grades kindergarten to 6 and 

30 $2,500 for each qualifying child in grades 7 to 12! for tui~ion, 

31 textbooks, and transportation of each qualifying child in 

32 attending an elementary or secondary school situated in 

33 Minnesota, North Dakota, South Dakota, Iowa, or Wisconsin, 

34 wherein a resident of this state may legally fulfill the state's 

35 compulsory attendance laws, which is not operated for profit, 

36 and which adheres to the provisions of the Civil Rights Act of 

Article 4 Section 3 9 
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l 1964 and chapter 363A .. For the purposes of this clause, 

2 "tuition" includes fees or tuition as defined in section 

3 290.0674, subdivision 1, clause ( 1) .. As used in this clause, 

4 "textbooks" includes books ·and other instructional materials 

5 equipment purchased or leased for use in elementary and 

6 secondary schools in teaching only those subjects legally and 

7 commonly taught in public elementary and secondary schools in 

8 this state.. Equipment expenses qualifying for deduction 

g· includes expenses as defined and limited in section 290 .. 0674, 

10 subdivision 1, clause (3)~ "Textbooks" does not include 

11 instructional books and materials used in the teaching of 

and 

12 religious tenets, doctrines, or worship, the purpose of which is 

13 to instill such tenets, doctrines, or worship~ nor does it 

14 include books or materials for, or transportation to, 

15 extracurricular activities including sporting events, musical or 
. . 

16 dramatic events, speech activities, driver's education, or 

17 similar programs.. For purposes of the ·subtraction provided by 

18 this clause, "qualifying child" has the meaning given in section 

19 32(c}(3) of the Internal Revenue Code; 

20 (4) income as provided under section 290~0802; 

21 (5) to the extent included in federal adjusted gross 

22 income, income realized on disposition of property exempt from 

23 tax under section 290.491; 

24 (6) to the extent included in federal taxable income, 

25 postservice benefits for youth community service under section 

26 1240 .. 42 for volunteer service under United States Code, title 

27 42, sections 12601 to 12604; 

28 (7) to the extent not deducted in determining federal 

29 taxable income by an individual who does not itemize deductions 

30· -. to.~ .. federal income tax purposes for the taxable year, an amount 

31 equal to 50 percent of the excess of charitable contributions 

32 allowable as a deduction for the taxable year under section 

33 170(a) of the Internal Revenue Code over $500; 

34 (8) for taxable years beginning before January 1, 2008, the 

35 amount of the federal small ethanol producer credit allowed 

36 under section ~O(a)(3) of the Internal Revenue Code which is 
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SF734 FIRST ENGROSSMENT [ REVI SOR ] VM S0734-l 

1 included in gross income under section 87 of the Internal 

2 Revenue Code; 

3 (9) for individuals who are allowed a feder~l foreign tax 

4 credit for taxes that do not qualify for a credit under section 

5 290.06, subdivision 22, an amount equal to the carryover of 

6 subnational foreign t~xes for the taxable year, but not to 

7 exceed the total subnational foreign taxes reported in claiming 

8 the foreign tax credii. For purposes of this clause, "federal 

9 foreign tax credit" means the credit allowed under section 27 of 

10 the Internal Revenue Code, and 11 carryover of subnational foreign 

11 taxes" equals the carryover allowed under section 904(c) of the 

12 Internal Revenue Code minus national level foreign taxes to the 

13 extent they exceed the federal foreign tax credit; 

14 (10) in each of the five tax years immediately following 

15 the tax year in which an addition is required under subdivision 

16 19a, clause (7), an amount eq~al to one-fifth of the delayed 

17 depreciation. For purposes of this clause, "delayed 

18 depreciation" means the amount ·of the addition made by the 

19 taxpayer under subdivision 19a, clause (7), minus the positive 

20 value of any net operating loss under section 172 of the 

21 Internal Revenue Code generated for the tax year of the 

22 addition. The resulting delayed depreciation cannot be less 

23 than zero; and 

24 (11) job opportunity building zone income as provided under 

2S section 469.316T; and 

26 (12) to the extent included in federal taxable income, 

27 compensation paid to a service member as defined in United 

28 States Code, title 10, section 10l(a)(5), for military service 

29 as defined in the Service Members Civil Relief Act, Public Law 

30 108-189, section 101(2), and compensation paid for state active 

31 ·service as defined in section 190.0S, subdivision Sa, clauses 

32 (1) and (3), or federally funded state active service as defined 

33 in section 190.0S, subdivision Sb. This subtraction does not 

34 apply to "retirement income 88 as defined in section 290.17, 

35 subdivision 2, paragraph (a), clause (3). 

36 [EFFECTIVE DATE.] This section is effective for tax years 

Article 4· · Section 3 11 
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1 beginning after December 31, 2004. 

2 Sec. 4. Minnesota Statutes 2004, section 290.01, 

3 subdivision 31, is amended to read: 

4 Subd. 31. [INTERNAL REVENUE CODE.] Unless specifically 

5 defined otherwise, "Internal Revenue Code" means the Internal 

6 Revenue Code of 1986, as amended through attne-%5 November 15, 

7 2003. 

8 [EFFECTIVE DATE.] This section is effective the day 

9 following final enactment, except the changes incorporated by 

10 federal changes are effective at the same times as the changes 

11 were effective for federal purposes. 

12 Sec. 5 •. Minnesota Statutes 2004, section 290.06, 

13 su.bdi vision 2c, is amended to read: 

14 Subd. 2c. [SCHEDULES OF RATES FOR INDIVIDUALS, ESTATES, 

15 AND TRUSTS.] (a) The income taxes imposed by this chapter upon 

16 married individuals filing joint returns and surviving spouses 

17 as defined in section 2(a) of the Internal Revenue Code must be 

18 computed by applying to their taxable net income the following 

19 schedule of rates: 

20 (1) On the first $25,680, 5.35 percent; 

21 (2) On all over $25,680, but not over $102,030, 7.05 

22 percent; 

23 (3) On all ·over $102,030, 7.85 perce~t. 

24 Married individuals filing s~parate returns, estates, and 

25 trusts must compute their income tax by applying the above rates 

26 to their taxable income, except that the income brackets will be 

27 one-half of the above amounts. 

28 (b) The income taxes imposed by this chapter upon unmarried 

29 individuals must be computed by applying to taxable net income 

30 the following schedule of rates: 

31 (1) On the first $17,570, 5.35 percent; 

32 (2) On all over $17,570, but not over $57,710, 7.05 

33 percent; 

34 (3) On all over $57,710, 7.85 percent. 

35 (c) The income taxes imposed by this chapter upon unmarried 

36 individuals qualifying as a head of household as defined in 

Article 4 Section 5 12 
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1 section 2(b) of the Internal Revenue Code must be computed by 

2 applying to taxable net income the following schedule of rates: 

3 (1) On the first $21,630, 5.35 percent; 

4 (2) On all over $21,630, but not over $86,910, 7.05 

5 percent; 

6 (3) On all over $86,910, 7.85 percent. 

7 C.d) In lieu of a tax computed according to the rates set 

8 forth in this subdivision, the tax of any individual taxpayer 

9 whose taxable net income for the taxable year is less than an 

10 amount determined by the commissioner must be computed in 

11 accordance with tables prepared and issued by the commissioner 

12 of revenue based on income brackets of not more than $100. The 

13 amount of tax for each bracket shall be computed at the rates 

14 set forth in this subdivision, provided that the commissioner 

15 may disregard a fractional part of a dollar unless ·it amounts to 

16 50 cents ·or more, in which case it may be increased to $1. 

17 (e) An individual who is not a Minnesota resident for the 

18 entire year must compute the individual's Minnesota income tax 

19 as provided in this subdivision. After the application of the 

20 nonrefundable credits provided in this chapter, the tax 

21 liability must then be multiplied by a fraction in which: 

22 (1) the numerator is the individual's Minnesota source 

23 federal adjusted gross income as defined in section 62 of the 

24 Internal Revenue Code and increased by the additions required 

25 under section 290.01, subdivision 19a, clauses (1), (5), and 

26 ( 6}, and reduc·ed by the subtraction under section 290. 01, 

27 subdivision 19b, clause (11), and the Minnesota assignable 

28 portion of the subtraction for United States government interest 

29 undei section 290.01, subdivision 19b, clause (1), and the 

30 subtraction under clause (12), after applying the allocation and 

31 assignability prov~sions of section 290.081, clause (a), or 

32 290.17; and 

33 (2) the denominator is the individual's federal adjusted 

34 gross income as defined in section 62 of the Internal Revenue 

35 Code of 1986, increased by the amounts specified in section 

36 290. 01, subdivision 19a, clauses ( 1) , ( 5) , _and ( 6) , and reduced 

Article 4 Section 5 13 
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1 by the amounts specified in section 290.01, subdivision 19b, 

2 clauses (1) andL (11), and (12). 

3 [EFFECTIVE DATE.] This section is effective for taxable 

4 years beginning after December ·31, 2004. 

5 Sec. 6.. Minnesota Statutes 2004, section 290.091~. 

6 subdivision 2, is amended to read: 

7 Subd .. 2. [DEFINITIONS.] For purposes of the tax imposed by 

8. this section, the following term~ have the meanings given: 

9 {a) "Alternative minimum taxable income" means the sum of 

10 the following for the taxable year: 

11 (1) the taxpayer's federal alternative minimum taxable 

12 income as defined in section 55(b)("2) of the Internal Revenue 

· 13 . Code; 

14 (2) the taxpayer•s itemized deductions allowed in computing 

15 federal alternative minimum taxable income, but excluding: 

16 (i) the chari~able contribution deduction under section 170 

17 of.the Internal Revenue Code to the extent that the deduction 

18 exceeds ·1.0 percent of adjusted gross income, as defined in 

19 section 62 of the Internal Revenue Code; 

20 (ii) the medical expense deduction; 

21 (iii) the casualty, theft, and disaster loss deduction; and 

22 (iv) the impairment-related work expenses of a disabled 

23 person; 

24 (3) for depletion allowances computed under section 613A(c) 

25 of the Internal Revenue Code, with respect to each property (as 

26 defined in section 614 of the Internal Revenue Code), to the 

27 extent not included in federal alternative minimum taxable 

28 income, the excess of the deduction for depletion allowable 

29 under section 611 of the Internal Revenue Code for the taxable 

30 year over the adjusted basis of the property at the end of the 

31 taxable year {determined without regard to the depletion 

32 deduction for the taxable year); 

33 (4) to the extent not included in federal alternative 

34 minimum taxable income, the amount of the tax preference for 

35 intangible drilling cost under section 57(a)(2) of the Internal 

36 Revenue Code determined without regard to subparagraph (E); 

Article 4 · Section 6 
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1 (5) to the extent not included in federal alternative 

2 minimum taxable income, the amount of interest income as 

3 provided by sect~on 290.01, subdivision 19a, clause (l}; and 

4 (6) the amount of addition required by section 290.01, 

.5 subdivision 19a, clause (7); 

6 less the sum.of the amounts determined under the following: 

7 (1) interest income as defined in section 290.01, 

8 subdivision 19b, clause (l); 

9 (2) an overpayment of state income tax as provided by 

10 section 2~0.01~ subdivision 19b, clause (2), to the extent 

11 included in federal alternative minimum taxable income; 

12 (3) the amount of investment interest paid or accrued 

13 within the taxable year on indebtedness to the extent that the 

14 amount does not exceed net investment income, as defined in 

15 section 163(d)(4) of the Internal Revenue·Code. Interest does 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

3~ 

32 

33 

34 

35 

36 

not include amounts deducted in computing federal adjusted gross 

income; and 

(4) amounts subtracted from federal taxable income as 

provided by section 290.01, subdivision 19b, clauses (10) andL 

(11), and (12). 

In the case of an estate or trust, atternative minimum 

taxable income must be computed as provid.ed in section 59(c) of 

the Internal Revenue Code. 

(b) "Investment interest" means investment interest as 

defined in section 163(d)(3) of the Internal Revenue Code. 

(c) "Tentative minimum tax" equals 6 .. 4 percent of 

alternative minimum taxable income after subtracting the 

exemption amount determined under subdivision 3 .. 
f 

(d) "Regular tax~· means the tax that would be imposed under 

this chapter (without regard to this section and section 

290 .. 032), reduced by the sum of the nonrefundable credits 

allowed under this chapter. 

(e) "Net minimum tax" means th~ minimum tax imposed by this 

section. 

[EFFECTIVE DATE.] This section is effective for tax years 

beginning after December 31, 2004 .. 

Article.4 Section 6. 15 
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1 Sec. 7. Minnesota Statutes 2004, section 290A.03, 

2 subdivision 15, is amended to read: 

3 Subd. 15. [INTERNAL REVENUE CODE.] "Internal Revenue Code" 

4 means the Internal Revenue Code of 1986, as amended through ottne 

5 November 15, 2003. 

6 [EFFECTIVE DATE.] This section is effective for property 

7 tax refunds based on property taxes payable on or after December 

8 31, 2004, and rent paid on or after December 31, 2003. 
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Article 1 
License Plates 

Section 1. [Special "Support our Troops" License Plates.] General requirements and 
procedures. 

Subdivision 1. [General Requirements.] authorizes the special plate with language 
similar to that of the state's Critical Habitat license plate, except that this plate would be 
available for motorcycles, in addition to passenger autos, pickups, and recreational 
vehicles (RVs). The $30 annual contribution would be the minimum amount for 
eligibility. 

Subdivision 2. [Design.] authorizes the Adjutant General and Commissioner of Veterans 
Affairs to design the new plate. 

Subdivision 3. [No Refund.] stipulates that contributions are nonrefundable. 

Subdivision 4. [Plate Transfers.] provides that for a fee of $5, the new special plate may 
be transferred to another passenger auto, pickup, RV, or motorcycle owned by the person. 

Subdivision 5.[ Contribution and Fees Credited.] directs that contributions be credited 
to the "Support our Troops" account. 

Subdivision 6. [Record. ] directs the commissioner to keep a record of the number of 
plates issued. 



Section 2. ["Support Our Troops'' Account.] 

Subdivision 1. [Establishment.] establishes this account in the state treasury. 

Subdivision 2. [Grants.] appropriates money in the account to the adjutant general for 
grants to alleviate financial hardships faced by members of the Minnesota National Guard 
and other military reserve units based in Minnesota, or for Guard and reserve members 
who are' Minnesota residents based outside the state, if they have been ordered into 
certain types of" active duty." Certain immediate family members of these persons may 
also be eligible. The adjutant general may make grants to individuals or to certain 
501(c)(3) foundations. The maximum grant to an eligible individual in a year is $2,000. 

Subdivision 3. [Annual Report.] requires the adjutant general to annually report on the 
number, amounts, and the use of grants awarded in the previous year. 

Article 2 
National Guard Funding 

Section 1. [Appropriation.] This section appropriates from the general fund to the Adjutant 
General for the 2006-2007 biennium: 

$3.85 million each year, for the National Guard's tuition reimbursement program; 
and 

$1.5 million each year, for the National Guard's reenlistment bonus program. 

Article 3 
Bonding 

Section 1. [Appropriation.] provides appropriations of: 

• $670,000 to the Commissioner of Administration for construction of a WWII 
veterans memorial on the Capitol Mall; and 

$6,306,000 to the Veterans Home Board as follows: 

1. $6,000,000 for asset maintenance and improvements at the homes; and 

2. $306,000 for the dementia unit at the Luverne Veterans Home. 

Section 2. [Bond Sale.] authorizes the sale of state bonds in the amount of $6,976,000. 

2 



Article4 
Income Tax 

Section 1. [Resident; Definition.] expands the definition of nonresident for income tax purposes 
to include members of the Minnesota National Guard in active service. Under current law, 
members of the ,U.S. military, reserves, and National Guard are considered nonresidents for 
income tax purposes while they are in active service outside of Minnesota. This change would 
extend that tax treatment to members of the Minnesota National Guard for time periods in which 
they were called to either federally funded state active service (such as airport security) or to state 
active service (such as natural disaster relief), within Minnesota. 

Section 2. [Net Income.] conforms to federal changes to the definition of net income enacted as 
part of the Military Family Tax Relief Act of2003 (P.L. 108-121). 

Section 3. [Subtractions from Taxable Income.] allows a subtraction for military pay received 
by members of the military stationed in Minnesota but domiciled in another state. The 
Department of Revenue is complying with this change to federal law. 

Section 4. [Nonresident Ratio.] adjusts the nonresident ratio used in apportioning tax to 
Minnesota for the subtraction for military pay received by members of the military stationed in 
Minnesota but domiciled in another state that is required under federal law. 

CEB:rdr 
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1 A bill for an act 

2 relating to state government; establishing the 
3 Minnesota Health Care Purchasing Authority; requiring 
4 a report. 

5 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF MINNESOTA: 

6 Section 1. [STATE HEALTH CARE PURCHASING AUTHORITY.] 

7 Subdivision 1. [PURCHASING AUTHORITY CREATED.] By December 

8 15, 2005, the commissioner of employee relations, in 

9 consultation with the commissioners of health, human services, 

10 labor and industry, corrections, commerce, and administration 

11 and the Minnesota Comprehensive Health Association board of 

_2 directors shall enter into interagency agreements regarding the 

13 formation of the Minnesota Health Care Purchasing Authority for 

14 the purpose of implementing a unified strategy and joint 

15 purchasing of health care services for the state of Minnesota. 

16 The strategy shall include implementing a process that examines 

17 the health care purchasing decisions and coverage in terms of 

18 cost and medical efficacy based on reliable research evidence to 

19 ensure access to appropriate and necessary health care. By 

20 December 15, 2006, the commissioners shall submit to the 

21 legislature a report and proposed legislation for the creation 

~2 of the purchasing authority as a distinct agency of state 

23 government responsible for all state purchasing of health care. 

24 Subd. 2. [PRINCIPLES OF STATE PURCHASING.] The purchasing 

25 authority shall prepare and submit to the governor and 

Section 1 1 
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1 legislature an annual report and plan for the unified purchasing 

2 of health care services. The plan must: 

3 (1) promote personal choice and responsibility; 

4 (2) encourage and promote better health of patients and 

5 residents of the state; 

6 (3) provide incentives to privately based health plans and 

7 health care delivery systems to improve efficiency and quality; 

8 (4) use community standards and measurement methods for 

9 determining the value of specific health care services based on 

10 quality and performance; and 

11 (5) separate the health care purchasing functions of state 

2 government from those activities relating to regulation and 

13 delivery of services, but require consistent use of uniform 

14 quality and performance standards and methods for purchasing, 

15 regulation, and delivery of health care services. 

16 Subd. 3. [PURCHASING AND COVERAGE GUIDELINES.] The 

17 purchasing authority shall convene a panel of health care policy 

18 experts and health care providers to establish a process to 

19 select evidence-based guidelines based on sound research 

20 evidence and implement an integrated approach using these 

21 guidelines for state government purchasing decisions and 

?.2 coverage design. 

23 Subd. 4. [PUBLIC AND PRIVATE PURCHASERS.] (a) The 

24 purchasing authority shall prepare and submit to the governor 

25 and legislature by December 15, 2005, a plan for permitting 

26 public employers, including school districts, cities, counties, 

27 and other governmental entities; and nursing homes and other 

28 long-term care employers to purchase a secure benefit set 

29 through-the state purchasing authority. The secure benefit set 

30 must include the services described under subdivision 6. 

31 (b) Notwithstanding any laws to the contrary, the 

32 commissioner of .employee relations may expand the range of 

33 health coverage options available to purchase under the public 

34 employees insurance program established under Minnesota 

35 Statutes, section 43A.316, including the option to purchase the 

36 secure benefit set as defined under subdivision 6. Under this 

Section 1 2 
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1 option, public employers, nursing homes and other long-term care 

2 employers may purchase health coverage for their employees 

3 through the public employees insurance program beginning January 

4 1, 2006. 

5 (c) The purchasing authority shall include in the plan 

6 described in paragraph (a) a process for permitting private 

7 employers with 49 or fewer employees and individuals to purchase 

8 the secure benefit set through the state health care purchasing 

9 authority beginning January 1, 2009. 

10 Subd. 5. [COMMON STANDARDS FOR STATE PURCHASING AND 

11 REGULATION.] The purchasing authority, in consultation with all 

~2 state agencies, boards, and commissioners that have 

13 responsibility for purchasing or for regulating individuals and 

14 organizations that provide health coverage or deliver health 

15 care services, shall prepare and submit to the governor and 

16 legislature by December 15, 2006, a report and proposed 

17 legislation that wi11·reguire all state purchasing and 

18 regulatory requirements to use common standards and measurement 

19 methods for quality and performance. 

20 Subd. 6. [SECURE BENEFIT SET DEVELOPMENT.] The purchasing 

21 authority, in consultation with a panel of health care policy 

22 experts, shall define a secure benefit set that includes 

23 coverage for preventive health services, as specified in 

24 preventive services guidelines for children and adults developed 

25 by the Institute for Clinical Systems Improvement, prescription 

26 drug coverage, and catastrophic coverage. 

27 Subd. 7. [SPECIAL POPULATIONS.] In developing a plan for 

28 the unified purchasing of health care services and a secure 

29 benefit set, the purchasing authority must take into account the 

30 needs of special populations, including, but not limited to, 

31 persons who are elderly or disabled and persons with chronic 

32 conditions. 

13 Subd. 8. [COST AND QUALITY DISCLOSURE.] The purchasing 

34 authority, in cooperation with organizations representing 

35 consumers, employers, physicians and other health professionals, 

36 hospitals, long-term care facilities, health plan companies, 

Section 1 3 
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1 quality improvement organizations, research and education 

institutions,.and other appropriate constituencies, shall 

3 identify and contract with.a private, nonprofit organization to 

4 serve as a statewide source of comparative information on health 

5 care costs and guality. 

6 Sec. 2. [EFFECTIVE DATE.] 

7 Section 1 is effective July 1, 2005. 
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This bill directs the formation of the Minnesota Health Care Purchasing Authority through 
interagency agreements. The purchasing authority will serve as the agency of state government 
responsible for all state purchasing of health care. In addition, the purchasing authority must provide 
a variety of reports and proposed legislation as required in the bill. 

Subdivision 1 [PURCHASING AUTHORITY CREATED.] directs the Commissioner of 
Employee Relations to form the Minnesota Health Care Purchasing Authority through the use of 
interagency agreements among the Commissioners of Health, Human Services, Labor and Industry, 
Corrections, Commerce, and Administration. By December 15, 2006, the commissioners must 
submit a report and proposed legislation for creation of the purchasing authority. 

Subdivision 2 [PRINCIPLES OF STATE PURCHASING.] requires the submission of 
an annual report at an unspecified date from the purchasing authority to the legislature and governor 
regarding the unified purchasing of health care services. Provides guidelines and standards for the 
report and plan. 

Subdivision 3 [PURCHASING AND COVERAGE GUIDELINES.] directs the 
purchasing authority to convene a panel of health care policy experts to establish a process for 
creating guidelines for state government health care purchasing decisions. 

Subdivision 4 [PUBLIC AND PRIVATE PURCHASERS.] requires the purchasing 
authority to submit a plan by December 15, 2005, that will allow a variety of public employers and 
nursing homes, to purchase a secure benefits set through the state purchasing authority. Beginning 
January 1, 2006, would allow the Commissioner of Employee Relations to expand health care 



options available under the existing public employees insurance program. Allows private employers 
with 49 or fewer employees to purchase the secure benefits set from the state health care purchasing 
authority beginning January 1, 2009. 

Subdivision 5 [COMMON STANDARDS FOR STATE PURCHASING AND 
REGULATION.] requires the state purchasing authority to submit a report and proposed legislation 
by December 15, 2006 that will require state purchasing and regulatory requirements to use common 
standards for quality and performance measurements. 

Subdivision 6 [SECURE BENEFIT SET DEVELOPMENT.] requires the purchasing 
authority to define a secure benefit set, including preventive health services, prescription drug 
coverage, and catastrophic coverage. 

Subdivision 7 [SPECIAL POPULATIONS.] requires the purchasing authorityto consider 
special populations, including those who are elderly or disabled and persons with chronic conditions. 

Subdivision 8 [COST AND QUALITYDISCLOSURE.] requires the purchasing authority 
to contract with a private, nonprofit organization to serve as a statewide source of comparative 
information on health care costs and quality. 

Section 2 [EFFECTIVE DATE.] makes the entire bill effective July 1, 2005. 

TSB:rer 
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Fiscal Note - 2005-06 Session 

Bill #: S 1796-1 E Complete Date: 04/12/05 

Chief Author: KISCADEN, SHEILA 

Title: MN HEAL TH CARE PURCHASING AUTHORITY 

Agency Name: Employee Relations 

Fiscal Impact 
State 

Local 

Fee/Departmental Earnings 

Tax Revenue 

Yes No 
x 

x 
x 
x 

This table reflects fiscal impact to state oovemment. Local oovemment impact is reflected in the narrative onlv. 
Dollars (in thousands) FYOS FY06 FY07 FY08 FY09 

Expenditures 
State Emolovees Insurance Fund 185 185 185 185 

Less Agency Can Absorb 
-- No Impact --

Net Expenditures 
State Employees Insurance Fund 185 185 185 185 

Revenues 
-- No lmoact --

Net Cost <Savinas> 
State Emoloyees Insurance Fund 185 185 185 185 
Total Cost <Savinas> to the State 185 185 185 185 

FYOS FY06 FY07 FY08 FY09 
Full Time Equivalents 

State Emolovees Insurance Fund 1.00 1.00 1.00 1.00 
Total FTE 1.00 1.00 1.00 . 1.00 
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Bill Description 

Senate File 1796-1E requires the commissioner of employee relations (DOER) in consultation with the 
commissioners of health, human services, labor and industry, corrections, commerce and administration and the 
Minnesota comprehensive health association (MCHA) board of directors to, by a certain date, enter into 
interagency agreements for formation of the Minnesota health care purchasing authority to implement a unified 
strategy and joint purchasing of health care services for the state, specifying certain strategy content 
requirements and requiring the commissioners to report to the legislature by a certain later date with proposed 
legislation for creation of the authority as a state agency; requiring the authority to annually prepare and submit to 
the governor and the legislature reports and plans for the unified purchasing of health care services, specifying 
certain plan requirements; requiring the authority to convene a panel of health care policy experts and health care · 
providers to establish a process to select evidenced based guidelines based on sound research evidence and 
implement an integrated approach using the guidelines for purchasing decisions and coverage design and to 
prepare and submit to the governor and legislature, by a certain date, a plan to permit public employers, nursing 
homes and other long term care employers to purchase a secure benefit set through the authority, specifying 
certain secure benefit set health care services requirements; authorizing the commissioner of employee relations 
to expand the range of health coverage options available to purchase under the public employees insurance 
program including the option to purchase the secure benefit set, authorizing public employers, nursing homes and 
other long term care employers to purchase health coverage for employees through the program after a certain 
date and requiring the purchasing authority to include in the plan a process for permitting certain small private 
employers and individuals to purchase the secure benefit set through the authority after a certain later date; 
requiring authority submission of a report and proposed legislation to the governor and the legislature by a certain 
date requiring state purchasing and regulatory requirements to use common standards and measurement 
methods for quality and performance; requiring the authority to define a secure benefit set and in developing a 
plan for unified purchasing and the benefit set to consider the needs of special populations; requiring the authority 
to contract with a private nonprofit organization to serve as a statewide source of comparative information on 
health care costs and quality. 

Summary: 
The bill requires the formation of the Minnesota Health Care Purchasing Authority (MHCPA) for the purpose of 
implementing a unified strategy and joint purchasing of health care services for the state. The purchasing 
authority would exist as a distinct agency responsible for all state purchasing of health care. 

Once created, the MHCPA shall: 
• Prepare and submit to the governor and legislature a report and proposed legislation to require all state 

purchasing and regulatory requirements to use common standards and measurement methods for quality 
and performance. 

• Prepare and submit a plan for permitting public employers, nursing homes and other long-term care 
facilities, and individuals to purchase a secure benefit set through the state purchasing authority, 
beginning January 1, 2006. The commissioner of employee relations may expand the range of options 
available through the public employees insurance program (PEIP) to include this secure benefit set. 

• The plan described above shall include a process for permitting private small employers (49 or fewer 
employees) and individuals to purchase a secure benefit set through the state purchasing authority, 
beginning January 1, 2009. 

• Prepare and submit to the governor and legislature an annual report and plan for the unified purchasing 
of health care services. The plan must: 

o Promote personal choice and responsibility, 
o Encourage and promote better health of patients and residents of the state, 
o Provide incentives to privately based health plans and health care delivery systems to improve 

efficiency and quality, 
o Use community standards and measurement methods for determining the value of specific health 

care services based on quality and performance, 
o Separate the health care purchasing functions of the state government from those activities 

relating to regulation and the delivery of services, but require the consistent use of the uniform 
quality and performance standards and methods for purchasing, regulation, and delivery of health 
care services, 

o Take into account the needs of special populations, including but not limited to, persons who are 
elderly or disabled and persons with chronic conditions, 

S1796-1E Page 2 of5 



• Convene a panel of health care policy experts and health care providers to: 
o Establish a process to select evidence-based guidelines, 
o Implement an integrated approach using these guidelines for purchasing decisions and coverage 

design, 
• Convene a panel of health policy experts to: 

o Define a secure benefit set that includes coverage for preventative health services, prescription 
drug coverage and catastrophic coverage. 

• In cooperation with organizations representing consumers, employers., health care professionals, 
hospitals and other care facilities, health plan companies, etc, identify and contract with a private, non
profit organization to serve as a statewide source of comparative information on health care costs and 
quality. 

Joint Purchasing: 
The proposal to coordinate state agency purchasing of health care services has been a subject of study and 
consideration in previous years. One example of considerable effort is the Alliance for Purchasing Excellence 
(APEX). A study of Health Care Purchasing Integration Strategies for OHS and DOER Programs was published in 
December 1995. This study provided background information related to the purchasing activities of both agencies, 
identified key issues relative to integration, and made recommendations to integrate only certain aspects of health 
care purchasing. As one result of this study, APEX was formed in1996 as a joint project focused on 
collaboratively purchasing health and dental insurance/care for state programs including (but not necessarily 
limited to): 

o State Employee Group Insurance Program (SEGIP) 
o Public Employees Insurance Program (PEIP) 
o Minnesota Employees Insurance Program (MEIP)- no longer in existence 
o Medical Assistance 
o General Assistance Medical Care 
o Minnesota Care 

Initial APEX planned activities included a joint dental contract, a joint health care contract, a study of the potential 
for direct contracting, exploration of a long-term care group insurance offering, and observation of a pilot program 
related to 24-hour care. 

o A study of the potential for direct contracting resulted in a detailed report issued by APEX consultants that 
concluded direct contracting contained numerous obstacles to be a cost-effective strategy for purchasing 
health care for the OHS and DOER populations. 

o A request for proposal (RFP) soliciting the joint dental contract was published in December 1996. 
Proposals submitted no later than February 3, 1997 were included in analysis of the responses. Both 
agencies participated in early dental negotiations but in May 1997, OHS was directed to terminate the 
process. Initial plans to pursue joint negotiations with the intended result of separate contracts proved to 
be ineffective. 

o The other proposed joint projects were never implemented as joint projects. Some have been pursued by 
the individual agencies (i.e. long-term care). 

The key issues identified in the December 1995 report are viewed by many to be core reasons why the APEX 
joint purchasing project was not effective. Those key issues include: 

o The differing health and social service needs of the populations. 
o Strategies implemented today must retain flexibility to respond to rapid changes in the delivery of health 

care. 
o Significant demographic differences create challenges to network design. 
o Pooling of risk between programs is not appropriate. 
o Other issues include difficulty of setting appropriate outcomes measures to reward performance of 

providers serving such diverse populations, coordination of financial incentives aimed at diverse 
populations, benefit structures are defined by different criteria, etc. 

Potential Loss of Governmental Status for SEGIP or PEIP: 
The inclusion of non-governmental employees in the SEGIP population would jeopardize the governmental status 
of the plan. DOER also has concerns about offering the secure benefit set to non-governmental employees 
through PEIP. DOER has interest in offering a secure benefit set through PEIP as a pilot project. However, 
offering the secure benefit set to non-governmental employees would also jeopardize the governmental plan 
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status of PEIP. The governmental plan status provides exemptions from many of the operational requirements of 
Title I of ERISA. These additional Title I requirements include: 

• Reporting and communications, including: 1 ). Annual Report (Form 5500) - financial return and 
attachments filed annually with IRS/DOL, 2). Summary Plan Description (SPD) to be provided to plan 
participants and beneficiaries on a periodic basis, 3). Summary of Material Modifications - requiring 
notifications of plan changes to be sent to plan participants within a specified time period, 4 ). Summary 
Annual Report of plan finances to be provided to plan participants, 5). Record Retention Requirements -
all records underlying the Annual Report are required to be maintained for a period of at least six years. 

• Fiduciary, Bonding and Liability: 1 ). Fiduciary Duties - Fiduciaries of the plan are held to high standards 
of conduct and accountability. Certain transactions are prohibited by statute to avoid potential conflicts of 
interest, 2). Bonding - Plan officials and fiduciaries must be bonded to protect against loss due to 
malfeasance, 3). Criminal and Civil Lawsuits - Provides for criminal penalties against those who violate 
the Act. Allows civil lawsuits by participants and the government against the Plan and its fiduciaries. 

• Procedural: 1 ). Claims Procedures - Plan must specify claims procedures in accordance with federal 
regulations, 2). COBRA Continuation - Covered plans must provide continuation coverage rights to 
eligible employees, 3). QMCSO's - Covered plans must provide coverage to children of a divorced plan 
participant where court order (known as a Qualified Medical Child Support Order) specifically requires 
same, 4). HIPAA Creditable Coverage and Medical Privacy Requirements- Compliance required even 
for exempt plan due to HHS regulations, 5). Required Coverage - Plans required to provide certain 
coverage for mothers and newborn children, participants accessing mental health benefits, and those 
undergoing mastectomies. 

• Investigatory Authority- DOUIRS authorized to investigate plan operations. 
• Preemption of State Laws - Plan, if subject to Title I, is then not subject to inconsistent state laws, except 

those which regulate insurance. 

Implementation Window: 
The proposed legislation requires the MHCPA to submit to the governor and legislature by December 15, 2005, a 
plan to permit public employers, nursing homes and long-term care employers to purchase a secure benefit set. 
The proposed legislation allows this secure benefit set to be offered through PEIP beginning January 1, 2006. 
Insufficient time has been allowed for a successful implementation of the offering. Program management of PEIP 
requires 3-6 months for the development of an SPD, and marketing and underwriting the product to employers 
interested in purchasing the secure benefit set offering. 

Assumptions 

DOER is unable to determine, with any reasonable accuracy, any cost to the Advantage health plan. The costs 
presented below are administrative costs only. 

The commissioner of employee relations is required to take a leadership role in the formation of the MHCP A. 
DOER anticipates expense due to demands on DOER staff and the potential need for consulting and actuarial 
services. 

Start-Up Expense: 
DOER estimates the activities related to the development of the secure benefit set to consume 100% of the time 
of one senior professional level staff person for the six-month period, July 1, 1005 through December 31, 2005. 

DOER estimates the need for actuarial and consulting services to support the rapid development of the secure 
benefit set. These services will be needed throughout the six-month period, July 1, 2005 through December 31, 
2005. DOER estimates the time needed to be 200 hours at an estimated cost of $212 per hour. 

Ongoing Administration Expense: 
DOER estimates the activities related to the formation of the MHCPA, and the ongoing responsibilities of reporting 
and implementation of the various bill° requirements to consume 100% of the time of one senior professional level 
staff person on an ongoing basis. 

DOER estimates the need for ongoing consulting and actuarial support for the activities of the MHCPA to remain 
consistent at the level of 400 hours per year at an estimated cost of $212/hour. 
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Expenditure/Revenue Formula 

FY06 
Start-Up 
Average Annual FTE Cost (incl. benefits) - senior professional level 
FTE Allocation - Full-time (100%) for six-month period 7/1/05 - 12/31/05 
Staff Cost: 

Consulting Costs: 200 hours at $212/hour 
Total Start-Up Expense: 

Ongoing: 
Average Annual FTE Cost (incl. benefits) - senior professional level 
FTE Allocation - Full-time (100%) for six-month period 1/1/06 - 06130106 
Staff Cost: 

Consulting Costs: 400 hours/year x 6/12 months at $212/hour 
Total Ongoing FY06 Expense: 

Total FY06 Expense: 

FY07 and Subsequent Years 
Staff Cost: Average Annual FTE Cost (incl. benefits) - senior professional level 
Consulting Costs: 400 hours at $212/hour 
Total Expense - FY07 and Subsequent Years 

long-Term Fiscal Considerations 

n/a 

Local Government Costs 

n/a 

References 

$100,000 
.5 FTE 

$ 50,000 

$ 42.400 
$ 92,400 

$100,000 
.5 FTE 

$ 50,000 

$ 42.400 
$ 92.400 

$184,800 

$100,000 
$ 84.800 
$184,800 

• Report to the Commissioners of OHS and DOER, "A Study of Health Care Purchasing Integration Strategies 
for OHS and DOER Programs" published by the OHS/DOER Integration Advisory Committee in December 
1995. 

• "State of Minnesota Apex Project," published by Deloitte & Touche LLP, October 1997 

Agency Contact Name: Liz Houlding (651-296-6287) 
FN Coard Signature: MIKE HOPWOOD 
Date: 04/12/05 Phone: 297-5220 

EBO Comments 

I have reviewed this Fiscal Note for accuracy and content. 

EBO Signature: KRISTI SCHROEDL 
Date: 04/12/05 Phone: 215-0595 
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Snapshot of State Collaborative Purchasing Experience 

Delaware I State Employee I Title 29 Chapter 1994 State employees 100,000 (03) Municipal groups $294,000,000 Contract Carved-out and 
Benefits 52 (including public can join at their (FY 03) separately for offered through 
Committee school own discretion. Medicaid, prison Express Scripts 

htt12://www.delco employees), They shop around Self-insured with health care, and through a multi 
de.state.de.us/tit! higher education and chose the Blue Cross Department of state initiative 
e29/cha12ter052. h employees, least expensive administering Children and called Rxis with 
tm#TooOfPaae Pensioners (pre rate. claims. Families (foster New Mexico 

and post 65) in care) in three Missouri, West 
one contract. contracts. If state Virginia. 

employee $2,000,000 
contract is bid on savings. 
must bid on other Implemented July 
3 contracts. 1, 2002 (any state 

can join). 

Georgia- Department of SB 241 July 2000 Teachers, school 600,000 plus Universities as a $1.5 billion OCH also Managed RX via 
State Health Community Health personnel, state 60,000 whole can decide contracts for PBM for Medicaid 
Benefit Plan htt12://www.legis.s employees, University which delivery Medicaid benefits. and Public 
(SHBP) tate.ga.us/cgi- retirees, System systems are Employee 

bin/gl codes det dependents, offered and benefit 
ail.121?code=31- University package. 
5A-1 personnel. 

Missouri- Consolidated httQ ://www.sos.st Statutorily State employees, 108,700 Other public $341,954,832 Medicaid is Carved-out 
Consolidate Health Care Plan ate.mo.us/adrule created and retirees, and (103,600 in state entities participate (03) contracted though multi-state 
d Health w/Board of s/csr/current/22c organized other public enrollment) on a voluntary separately out of initiative using 
Care Plan Trustees sr/22csr.as12#22- January 1994 entities, including basis. If they the Department of Express Scripts, 
(MCHCP) 1Q cities, counties, chose not to Social Services but state has its 

Enrollment and school participate, the own contract. 
began in 1994 districts. entity must wait 2 
for state years before they 

Chapter 103 of I employees and Other public join again. Peak 

the Revised in 1995 for other entities are participation was in 

Statute public entities. underwritten 2000 with 700 
separately entities 
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New York- Civil Service Civil Service 1957 for state State employees, 1.1 million Voluntary- Less $3.5 billion The state I Carved-out 
New York Employee Article 11 employees and legislature, than half of the contracts out 
State Health Benefits Division 1958 for local Unified court Over 800 local local government Medicaid 
Insurance htt12://12ublic.leginf governments system, local government employers separately. 
Program o.state.n1'..us/me and school governments, employers offer participate 
(NYSHIP) nuqetf.cgi districts. school districts, NYSHIP 

dependants, other 
political 
subdivisions 

Washington I The Public htt12://www. wa.go Statutorily Administers 3 PEBB: 309, 118 K-12 school Approximately PEBB contracts No carve out. 
Employees v/hca/laws.htm#h created and programs: PEBB, districts and $743,000,000 with 7 managed Managed Care 
Benefits Board, ca organized in Basic Health (BH) BH: 176,964 employer groups forPEBB care Organizations 
created within the 1988. and Community may also choose to organizations that either self-deliver 
Washington State Health Services join PEBB plans. are required to or subcontract. 
Health Care (CHS). have integrated 
Authority delivery systems 

PEBB offers (the MCOs 
insurance frequently 
coverage to state subcontract for 
employees and K- certain services, 
12 school districts e.g. Rx, mental 
& local health, etc .. 
governments may PEBB also offers 
apply to join 1 .self-insured 
PEBB. PPO and 

subcontracts out 
See below for I I I I its Rx 
more information 
about BH and 
CHS. 

West I Public Employees Chapter 16 1995 State government 210,000 Yes except for Estimated (03) SCHIP uses TPA. Carved out. Via 
Virginia Insurance Agency and its agencies, local government $492,000,000 Separate Express Scripts in 

(PEIA) htt12://129. 71.164. state-related 10,000 separate with 3 year contracts for Multi-state 
29/wvcode cha12/ colleges and pool local required Minus $6M for Medicaid purchasing 
wvcode cha12frm universities, governments participation. Not life insurance. beneficiaries. alliance (See 
.htm county boards of w/same benefits all buy, they in Delaware). As 

education, county shop around for compared to 
and municipal better deal. previous RX 
governments and estimate 
others as $25,000,000 
described in Code savings over 3 
5-16-2 year period. 

PEIA only. 

Medicaid will join 
in October 2003. 
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