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- North Memorial
edical Center

50 Years of Service to the Community

= Independent Health Care Organization
Level 1 Trauma Center
Emergency Services
- Ambulance Services
»  Women & Children's Services/NICU
Heart Center
Stroke Center
Humphrey Cancer Center
Primary Care Physicians, 279 on Staff
Specialty Physicians, 606 on Staff
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Primary Service Area:
Represents 80% of
Inpatient Admissions
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North Memorial
. Medical Center

Letters of Support
*  Brooklyn Center, Myrna Kragness, Mayor

> Brooklyn Park City Council, Steve Lampi, Mayor

» Corcoran City Council, Thomas C. Cossette, Mayor
- Crystal, ReNae J. Bowman, Mayor

* Dayton City Council, Douglas Anderson, Mayor

- Greenfield City Council, Lawrence Plack, Mayor

*  Maple Grove, Mark Steffenson, Mayor

*  Minneapolis City Councilman, Don Samuels

«  New Hope, Martin Opem Sr., Mayor

*  Robbinsdale, Mike Holtz, Mayor

* HealthPartners, Mary Brainerd, President and CEO

» Hennepin County Board of Commissioners, Mike Opat

- Minnesota Neonatal Physicians, Bruce Ferrara, MD, President

*  Monticello-Big Lake Community Hospital District, Board of Directors

*  Ridgeview Medical Center, Robert Stevens, President 8



- North Memorial
Medical Center

Physician Residency, Nursing and EMT Programs

* University of Minnesota » Hennepin Technical College
+ HCMC *  Mpls Community and Technical
- Regions College
*  Anoka Ramsey Community «  Minnesota State University,
College Mankato
» Anoka-Hennepin Technical + Normandale Community College
-~ College » North Hennepin Community
«  Augsburg College College
*  Bethel University » South Central Technical College -
Mankato

*  Century College
» College of St Catherine
» Dakota Technical College

« St Paul Technical College

« St Scholastica

« University of Minnesota — Duluth
«  Winona State University 9



North Memorial
Medical Center

Maple Grove Area Market Share
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- North Memorial
- Medical Center

v" The current Twin Cities market is highly concentrated

v" Other proposals will increase this already highly
concentrated market

Herfindahl-Hirschman Index for Adult Inpatient Services Under
the Different Maple Grove Proposals

v Current Twin Cities Herfindahl-Hirschman Index is 1,914

o : Proposal ] HHI
North Memorial 1,867
Park Nicollet/Allina 1,963
Fairview 1,921

11
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- North Memorial
. Medical Center

v" Hospital prices in the Twin Cities will likely be higher
if other proposals are implemented

v North Memorial's proposal will result in more
competition for inpatient services in the Twin Cities

market
Lower Bound Upper Bound
Proposal Estimated Impact on Hospital Estimated Impact on Hospital
Price Change Expenditures Price Change Expenditures
North Memorial ~.2% -$17.6 million ~.5% -$43.6 million
Park Nicollet/Allina 2% $17.6 million 5% $43.6 million
Fairview .02% $1.76 million .08% $7.0 million

12



North Memorial
Medical Center

"The legislature has a unique opportunity to
positively affect health care competition for
the State of Minnesota.... "

Robert J. Town, PhD

University of Minnesota

and

National Bureau of Economic Research
Cambridge, MA

March 21, 2005

13
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| North Memorial
Vo ¢ Medical Center

Financial Plan

»  North Memorial's current credit rating of A2 by Moody's
Investors Service demonstrates financial strength and
financial capacity to issue necessary debt to fund our
plan

* No other health care system proposal under
consideration has a higher aggregate credit rating

* North Memorial will be able to access capital markets
efficiently and cost effectively

Piper Jaffray & Co.
March 28, 2005

16



North Memorial
Medical Center

North Memorial's Proposal

» |Is in the public interest

= Increases competition in the Twin Cities marketplace
= Improves access to health care
= Preserves resources in the local community

» Will develop a complete and comprehensive health care
campus

= Transfer of existing licensed and staffed beds

- Medical expertise in Trauma, Emergency, Orthopedics, Heart,
Stroke, Cancer, Obstetrics, Pediatrics and Neonatology...

17
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As part of North Memorial’s communications effort, an information piece
was mailed to all residents in Maple Grove and the surrounding communities
to inform them of the plans for a North Memorial Health Care campus in
Maple Grove. Below are some of the comments received from residents:

“It would be WONDERFUL to have a North Memorial ‘North Branch’ here in
Maple Grove. There is definitely room for all the people and new construction
homes that are going in on the Brooklyn Park/Maple grove/Champlin border! I
love North Memorial and the talented/caring staff they currently have.”
' - Brooklyn Park resident

“My family has used North Memorial for years and I am very happy
you will have an annex so close.”
- St. Michael resident

“I think this is a great idea!! I have always gone to North Memorial in
Robbinsdale, for the birth of my three children and for emergencies with my
parents. We have always been very pleased with the service provided. I am
currently attending NHCC in hopes of being accepted into the nursing program
this fall, I would be interested in any information on jobs that may be opening up
with the new building in Maple Grove. I would be interested in anything
to start out. Please keep me informed of the progress.”
' - Maple Grove resident

“Congratulations! I see this as an area of need and growth in the area and a good
opportunity for North Memorial. North is our hospital of choice and
I’m looking forward to this expansion.”
- Brooklyn Park resident

“I think that North Memorial is an exceptional hospital/health care facility. My
biggest request would be that this facility would be the one that Champlin
residents would use for a ‘default’ ambulance service. Currently (I believe) we are
required to go to Mercy if we have to dispatch an ambulance. I am not satisfied
with Mercy’s health care, and would prefer North Memorial to be available to me
as a Champlin resident. Thank you for your consideration of my opinions.”

- Champlin resident




Making the Fight choice for o
health care in Maple Grove

Who would you most like to see build a If a hospital were added in the Maple Grove
hospital in the Maple Grove area? area, where is the ideal location?

North Memorial 58%

1-94 and 610

Park Nicollet ; .
Country Road 30 | % :eol: t:;
West of [-94 T Nov.
Allina
1015t Street and
Fairview Fernbrook Lane

0% 10% 20% 30% 40% 50% 60% 20% 30% 40% 50% 60%

The nght care — when you need it. Where you need it.

+ North Memorial will be the first organization in Maple Grove to offer round-the-clock urgent/emergency services
staffed by board-certified emergency medicine physicians as a part of its Outpatient Center planned to open
in 2006.

+ North Memorial is proposing to build a full-service community hospital by 2008 if approved by the state
legislature in 2005. The hospital will include pediatric beds.

* North Memorial is the patient’s choice for building a hospital. Fifty-one percent (51%) of area residents
expressing a preference named North Memorial as the preferred builder of a Maple Grove hospital.

» North Memorial is the only hospital proposing a Maple Grove hospital with Level I Trauma experience — experience
that will benefit Maple Grove area residents. A new ambulance base will be located in Maple Grove beginning in 2006
— providing faster access to emergency care and transportation.

+ North Memorial is used by more Maple Grove area residents than any other hospital — one-third of the
Maple Grove community uses North Memorial for their hospital care. North Memorial offers the best
continuity of care for patients.

+  Competition in health care keeps costs down and choices up. North Memorial is the only independent hospital
proposing to build in Maple Grove. A recent evaluation of the competing hospital proposals by a University of
Minnesota health economist states that “..patient welfare is best served when hospitals vigorously compete. Hospital prices
are lower and the quality of care is higher”

* North Memorial has received local and national awards and certifications for its quality and service. We provide
excellence in all services-ranging from heart care, cancer care and trauma to OB-GYN, pediatrics and
senior care.

For more information on North Memorial’s plans in
Maple Grove, please visit northmemorial.com/maplegrove.
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North Memorial
Health Care

MaPLE GROVE HOsPITAL CAMPUS

LETTERS OF SUPPORT
April 12, 2005

Letters of Support that have been received:

Brooklyn Center, Myrna Kragness, Mayor
Brooklyn Park City Council, Steve Lampi, Mayor
Corcoran, Thomas C. Cossette, Mayor

Crystal, ReNae J. Bowman, Mayor

Dayton City Council, Douglas Anderson, Mayor
Greenfield, Lawrence S. Plack, Mayor

Maple Grove, Mark Steffenson, Mayor
Minneapolis City Council, Don Samuels

New Hope, Martin E. Opem Sr., Mayor

Robbinsdale, Mike Holtz, Mayor

HealthPartners, Mary Brainerd, President & CEO

Hennepin County Board of Commissioners, Mike Opat

Minnesota Neonatal Physicians, Bruce Ferrara, MD, President

Monticello-Big Lake Community Hospital District, Board of Directors

Ridgeview Medical Center, Robert Stevens, President

Printed By: thorsonb

Printed: April 12, 2005

Page 1 of 1

Cooksey\Letters of support.doc
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~ I hope my personal endorsement of North Memorial will add 1

Sincerely,

City of Brooklyn Center

PAGE Bl

A Millennium Community
February 21, 2005
Commissioner Dianne Mandernach
DetEartment of Health

5" East Seventh Place, Suite 400
St. Paul, Minnesota 55101

Dear Commissioner Mandernach,

I would like to add my thoughts regarding the report your dep!

artment is preparing relating to a

future hospital in the city of Maple Grove. Iam the Mayor oflthe city of Brooklyn Center and
appreciate having North Memorial Medical Center and it’s ex¢ellent staff as the major medical

facility used by our community.

I would support North Memorial as the bospital to build its ne

facility in Maple Grove because:

North Memorial Medical Center is the only Level I Trauma Center facility proposing a hospital.
My family and I bave persona] experience in the excellence of the trained staff and facilities
needed in the event of a major medical emergency. They have cared for us many times in the

almost 40 years we have been in this area.

North Memorial has proposed moving beds from Robbinsdale to Maple Grove, moving beds

where the need is. They are currently in the process of addi
department in Robbinsdale. Not taking away the quality of
using their facilities, but adding and improving on site.

Maple Grove will benefit in many ways with North Memori
community, and North Memorial will continue to grow and
citizens can count on, as we do here in Brookiyn Center. -

I would urge you to endorse North Memorial’s plan for a bosy

a new heart center and emergency
e expected by the people

as a independent hospital in their
ecome the medical facility the

ital. Bring a new Hospital and it’s

excellent staff and state of the art equipment to the people of Maple Grove and surrounding area.

quality facility to Maple Grove.

FAX (763) 569-3494

o your positive thoughts to bring a

Mayor of Brooklyn Center MN
6301 Shingle Creek Parkway Recreation and Community Center Phone & TDD Number
Brooklyn Center, MN 55430-2199 (763) 569-34p0
City Hall & TDD Number (763) 569-3300 FAX (763) 569-3484




RESOLUTION #2005-78

RESOLUTION IN SUPPORT OF NORTH MEMORIAL HEALTH CARE’S
PROPOSED NEW HEALTH CARE CAMPUS AND HOSPITAL
,,,,,, : IN MAPLE GROVE

WHEREAS, North Memorial Health Care has a long track record of service in the
“northwest corridor” communities; and,

WHEREAS, North Memorial is sincere in its desire to serve our community and they
— have already invested significantly in the northwest communities by serving our area residents in
multiple ways; and,

WHEREAS, North Memorial has the leading market position in cardiology, ENT,
general medicine, gynecology, neonatology, neurology, obstetrical and newborn care, cancer,
orthopedics, urology, trauma, and emergency medicine; and,

WHEREAS, North Memorial’s paramedics, emergency physicians and emergency
transport personnel have trained and worked with northwest communities’ first responders for
decades; and,

WHEREAS, the services offered by North Memorial are needed in growing communities
including Brooklyn Park;

THEREFORE, BE IT RESOLVED, that the City of Brooklyn Park endorses the plans of
North Memorial to build an outpatient health care campus in Maple Grove and their vision for a
hospital on this campus in the future.

The foregoing resolution was introduced by Council Member Meyer and duly seconded by
Council Member Gearin. ‘
The following voted in favor of the resolution: Gearin, Lampi, Mata, Meyer, Schmitz, Simmons,
and Trepanier.

The following voted against: None.

The following was absent: None.

‘Where upon the resolution was adopted.

ADOPTED: March 28,2005

STEVE LAMPL MAYOR

#2005-78




March 29, 2005

Senator Warren Limmer

121 State Office Building

100 Reverend Martin Luther King Jr. Drive
Room 121

St. Paul, MN 55155

Dear Senator Limmer:

| understand that soon you will be involved in downselecting a hospital for the Maple Grove area.
Certainly by now you have received considerable advice on this matter, but | hope you will allow
me to express my support for the North Memorial plan.

| grew up in Robbinsdale through the 1960’s and have been a resident of Maple Grove and now
Corcoran since that time. For my family and for my neighbors’ families, the quality and
convenience of the North Memorial health care system has made it the preferred system, It is not
surprising that the largest percentage of local residents prefer that North Memorial build the
hospital.

Putting aside the biases and the claims, let's examine the three things that | think distinguish
North Memorial from the competition.

1) North Memorial is the only group to propose a Level 1 Trauma Center. Everything else being
equal, this factor by itself should swing the balance in favor of North Memorial.

2) North Memorial has an ambulance based at Corcoran City Hall (and other similar remote
locations) 24 hours a day, 365 days a year. It responds rapidly to emergencies here in our
area. The other proposers couid have provided a similar service, but it was North Memorial
that recognized the community need and provided the solution. '

3) North Mernorial is the only independent—and it is local. Local management translates into a
hetter understanding of the needs of the community.

| know that all three groups are well respected and offer high quality health services. The area
will obviously benefit from a new health care complex no matter who builds it. But, there are
some real and measurable differences. Please consider those that | have mentioned above.

Sincerasly,
Ty Ot et

Thomas C. Cossette
Mayor of Corcoran
793-494-8937

cc Gerald R. Pediar
Director
Property & Facilities
North Memorial Health Care
3300 Oakdale Avenue North
Robbinsdale, MN 55422
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CITY v CRYSTAL 4141 Douglas Drive North ¢ Crystal, MN 55422-1696
, ‘ Telephone: (763) 531-1000 * Fax: (763) 531-1188
Website: www.ci.crystal.mn.us

Commissioner Dianne Mandernach February 21, 2005
DetEartment of Health

85™ East Seventh Place, Suite 400

St. Paul, MN 55101

Dear Commissioner Mandernach:

I would like to take this opportunity to share my perspective regarding the report your department is
preparing relating to the future hospital in the Maple Grove area. I represent the Crystal community and
I am well acquainted with North Memorial Medical Center.

I support North Memorial’s goal to build a hospital in Maple Grove because North Memorial has always
been a great friend and neighbor in our community. They have not only sponsored events and provided -
volunteers they have demonstrated partnerships with the city of Crystal and our local school district
(Robbinsdale Area School). When I served as a member of the Robbinsdale School Board, they
provided the usual school education programs and helped to finance the cost of our annual district-wide
arts calendar. ‘

One of the partnerships is with West Metro Fire Department which serves both Crystal and New Hope.
The fire department no longer responds to emergency health calls because it is now done by North
Memorial Medical Center’s ambulance service. Since NMMC is close and their ambulances are parked
in our community, we benefit in two ways:
1. Less strain on the fire department resources along with actual monetary savings

2. Top-notch medical care strategically located to citizens at a time when a citizen needs it most..

North Memorial Medical Center has grown its facility in Robbinsdale during a time when many
businesses have taken flight. Their presence in our community provides not only great medical care at
all levels, but also provides important jobs that add to the prosperity of our community. They continue
to need access to growing communities in order to stay strong and I am convinced they will serve the
community of Maple Grove as well as they have served our communities.

I would urge you to endorse North Memorial’s plan for a hospital in Maple Grove. NMMC has proven

~ itself to be an excellent neighbor and community partner for the city of Crystal. Iknow they will

continue this tradition of excellence with the city of Maple Grove.

Mayor of Crystal
763/531-2074




oy | B 12260 5. Diamond Lake Rd.
Itg o1 agtn n ‘ Dayton, Minnesota 55327
' ‘ (763) 427-4589

’ Fax (763) 427-3708

March 21, 2005

Commissioner Diane Mandernach
Minnesota Department of Health
85 East 7th Place, Suite 400

St. Paul, MN 55101

Dear Commissioner Mandemach:

At their meeting of March 8th, the Dayton City Council unanimously directed me to
write a letter of support for North Memorial Health Care relating to the construction of a
new hospital in the City of Maple Grove to service the Northwest metro area. As we
understand it, your department is preparing a report on a future hospital in the northwest
metro area and we would urge you to support North Memorial's plan for a hospital.

North Memorial has long provided our residents excellent medical services, but a new
hospital located closer to our community would enhance access to those top-notch
medical services. North Memorial is also the only proposer of Level I Trauma Services,
which would also enhance access to needed medical services for our growing
community. It also makes sense that moving beds from Robbinsdale to Maple Grove will
save money in the long run by redistributing beds to where they are needed and not
increasing competition for North Memorial's current clientele with new beds from
another firm. Overall, this is a "win/win" situation - Dayton residents get enhanced
medical services from a trusted health care provider, while North Memorial retains its
financial viability by moving the beds where they are now needed most:

We endorse the plans of North Memorial' plans for a new hospital for reasons above and
hope that you will also approve of both the expansion of hospital services and North
Memorial's plans to do so in Maple Grove. if you should have questions regarding this
letter of support, please do not hesitate to contact me at the phone number above.

Sincerely,

Py

Dougl Anderson,
Mayor of Dayton




City of Greenffeld

6390 Town Hall Drive
Greenfield, Minnesota 55357-9663
763-477-6464

April 5, 2005

Senator Warren Limmer

127 State Office Building
100 Constitution Avenue
St. Paul, MN 55155-1206

Dear Senator Limmer:

I am writing to offer my support for North Memorial Medical Centers proposal for bringing
health care services and a hospital to the City of Maple Grove to service the surrounding
communities. The organization has a long track record of service in our area.

North Memorial’s paramedics, emergency physicians and emergency transport personnel,
including air care have trained and worked with northwest communities’ police and firefighters
for decades. Their trauma and emergency medicine programs are regional leaders. These
services are needed in the growing area of the northwest corridor of the metropolitan area. I
believe North Memorial is in a unique position to offer these services to the residents of this area.
I support their plans for an outpatient health care campus including a hospital in Maple Grove.

North Memorial Medical Center has served the City of Greenfield and its residents for many
years. It is our desire that North Memorial would continue to serve our community with the
expansion of a Maple Grove facility. I urge your support for North Memorial’s plans in the Clty
of Maple Grove.

ﬁis/w\

Lawrence S. Plack
Mayor
City of Greenfield
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Clty of
Maple Grove

12800 Arbor Lakes Parkway, P.O. Box 1180, Maple Grove, MN 55311-6180 763-494-6000

- November 5, 2004

Dianne Mandernach
Commissioner of Health
85 E. 7" Place

St. Paul, MN 55101

Dear Commissioner Mandernach:

As Mayor of Maple Grove, I am pleased North Memorial has submiited a review process paper

to the Minnesota Department of Health for the potential development of a hospital in Maple
Grove.

As you are probably aware, Maple Grove and the surrounding suburbs are among the fastest
growing communities in Minnesota. We are excited to have a hospital in our community. With
a 37.4 percent growth in population between 1990 and 2000 for Maple Grove and eight
neighboring suburbs, the need for a hospital to serve the northwest metropolitan area is obvious.

Clearly, with the snari of congested traffic patterns in the northwest metro area, putting a hospital
and its emergency services in the heart of our community would certainly be instrumentalin =~
saving lives. The area also is in need of more OB/Gyn services. There are a tremendous number

of young families in our region. We also are concerned about the behavioral needs of our
citizens, especially teenagers.

We are pIeaéed North Memorial, with its current presence in this area, is interested in adding
more community-based care in Maple Grove. We look forward to having a first-rate health care
hospital linked to leading, nationally recognized medical centers.

" Thank you for your time and attention on this matter. If I can be of any further assistance, please
don’t hesitate to calI me at 763-5 60-5700

 “Serving Today, Shaping Tomorrow”
AN EQUAL OPPORTUNITY EMPLOYER
@ Printed on Recycled Paper

containing at least 15%
post-consumer paper fibers.




Minneapolis
City of Lakes

City Council
Don Samuels
Council Member, Third Ward

350 South 5th Street - Room 307
Minneapolis MN 55415-1383

Office 612 673-2203
Fax 612 673-3940
TTY 612 673-2157

www.ci.minneapolis.mn.us
Affirmative Action Employer

January 14, 2005

Commissioner Dianne Mandernach
Minnesota Department of Health
Golden Rule Building

85 East 7th Place

P.O.Box 64882

Saint Paul, MN 55164-0882

Dear Commissioner Mandernach:

T am writing as a public official interested in the decision the Minnesota Department of
Health will be making regarding a hospital in Maple Grove, Minnesota. As a
Minneapolis Gity Council Member, and a community leader in the north Minneapolis
area, I am very familiar with North Memorial Medical Center, one of the organizations
submitting a proposal to build a hospital in Maple Grove.

I believe one of the considerations in your evaluation should be the quality of care
from the hospital, but also the quality of the hospital as a community partner. North
Memorial has been a strong and steady community partner for Minneapolis as well as a
provider of excellent care. For example, their education department works with North
High School to expose high school students to health care careers, and Carol Kelsey,

North’s education director services on the Career Center advisory board.

They are also a long-time sponsor of Healthy Neighbors, a program focused on
neighborhood revitalization on the north side of Minneapolis and the Jordan
neighborhood.

I respect that your department has a difficult task in reviewing proposals to build in
Maple Grove. I do urge you to consider these facts in making your decisions: 1) North
Memorial was the first hospital to focus on the northeast side of Minneapolis, and has
earned a strong following and one-third of the market share in the Maple Grove area;

2) North has a proven track record as a good community partner and they would be a
good partner in the northwest cornidor communities, and 3) giving North Memorial

the opportunity to grow in the suburban areas would help keep them strong in the
urban area. The larger hospital systems have other branch hospitals where theycan
extend their reach. North Memorial is an independent, one-location hospital, and they

need to have access to patient growth areas to keep them strong. Please consider

North Memorial as the best partner for a new hospital in Minnesota.




Thank you for your acknowledgement that this decision needs to be made with
Minneapolis and Robbinsdale in mind— not just Maple Grove.

Sincerely,

Don Samuels
Minneapolis City Council




Commissioner Dianne Mandernach
Degartment of Health

5™ East Seventh Place, Suite 400
St. Paul , Minnesota 55101

Dear Commissioner Mandernach:

1 would like to take this opportunity to share my opinion regarding the report your
Department is preparing relating to a future hospital in the Maple Grove area (North West
Metro). I represent the New Hope community, which is a part of the North-West Metro
Area that is currently served by The North Memorial Medical Center. As the Mayor of
New Hope and as a resident of North Memorial’s service area I am knowledgeable of the
excellent care this hospital provides for New Hope’s residents as well as the entire area.

I support North Memorial to be the prefer hospital for this needed expansion.

1) North Memorial is the only Hospital that is a Level 1 Trauma Center of all those
Applying for consideration. Their Staff is well trained, and able to handle all
Emergencxes North Memonal should be given extra consideration for this level

- of experience.

* . 2) North Memorial is currently servirig this community and receives about 20% of
its current patient base from the immediate Maple Grove, Rogers, Elk River area
the very residents the expansion is to serve. If this portion of North Memorials
base is allowed to be served by a different medical facility it could have a very
negative effect on North’s ability to serve the entire North West Metro Area and
my City’s residents.

" 3) North Memorial purposed a very well planned expansion allowmg for the
improved care of the entire North West Metro area, for the continued great care at
it’s Robbinsdale Base and the new treatment facility/hospital in Maple Grove.

4) North Memorial Supports my community emergency medical response and

transport and their air lift fleet covers a large area of MN. . Again weakening
North Memorial by not allowing them access to maintain their current clientele
and this controlled expansion will surely hurt North Memorial’s ability to
maintain itself as a true health care leader and a valuable community member/
contributor. :

In summary, I strongly urge you and your staff to endorse North Memorial as the

Hospital of chome for the planned Maple Grove expansion as well as their plan to make it

happen

Smeerely,

//%;,ZZ”

Martin E. Opem Sr. .
Magyor of New Hope Crry oF New Hope

4401 Xylon Avenue North ¢ New Hope, Minnesota 55428-4898 » Www. cdi.new-hope.mn.us

City Hall: 763-531-5100  Police (non-emergency): 763-531-5170 » Public Works: 763-592-6777 ¢ TDD: 763-531-5109

City Hall Fax: 763-531-5136 ¢ Police Fax: 763-531-5174 ¢ Public Works Fax: 763-592-6776




bee: Jerry Peélar

Cify of Robbinsdale

) » 4100 Lakeview Avenue North
B , Robbinsdale, Minnesota 55422-2280
. : Phone: (763) 637-4534

Fax: (763) 537-7344
www.robbinsdalemn.com

February 14, 2005

Commissioner Dianne Mandernach
Minnesota Department of Health
85 East 7% Place

Suite 400

St. Paul, MN 55101

Dear Commissioner Mandernach:

I would like to take this opportunity to share my perspective regarding the report your department is
preparing relating to a future hospital in the Maple Grove area. I serve as Mayor of Robbinsdale, which is
the home of North Memorial Medical Center, and I'm well acquainted with North Memorial and its staff.

I would support North Memorial as the organization to build a hospital in Maple Grove because:

o North Memorial is a good neighbor as proven by their participation in the Robbinsdale
community, with sponsorship of events and providing numerous volunteers in our
community..- ,

o North Memorial Medical Center is the only Level I Trauma Center facility proposing a
hospital. As such, they have the experience and depth of trained staff to respond to any
level of trauma or injury. Our residents have benefited many times from the care and
healing of this trauma staff.

e North Memorial has proposed a very rational approach for moving beds from Robbinsdale
to Maple Grove. They are moving the beds to where the patients are moving. Yet, they
are also still investing in our Robbinsdale area, with new outpatient services in our
neighborhood and by continuing to improve the current hospital.

o As asingle, independent hospital, North Memorial needs access to growing communities,
such as Maple Grove, in order to stay strong. I’m concerned that if larger hospital systems
are the only ones allowed access to new markets that North Memorial’s long-term stability
could be harmed, which has a direct negative impact on Robbinsdale.

.In summary, I would urge you to endorse North Memorial’s plan for a hospital in Maple Grove. North has

proven itself to be an excellent community partner in Robbinsdale and I know they Would continue this
tradition of excellence and citizenship in Maple Grove.

’ 4
Mike Holtz
Mayor of Robbinsda

MH:mm
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November, 2004

To Whom It May Concern:

For over seven years, HealthParmers has enjoyed a positive and successful relationship with North Memorial
Medical Center. The decision to make North Memorial a significant partner in our west-metro strategy was
based on their high standards and proven track record in the community they serve. It was also based on

selecting a partner that demonstrated the same commitment to patient care and desire to continuously ook for
-ways to improve care.

North Memorial is a health care organization that is well respected by physicians. Over 20 years ago, North
worked collaboratively with primary care physicians to help establish olinics to serve the northwest region;
they encouraged physicians to practice in the area, They ate committed to improving care and their actions

demonstrate that commitment, with a current marketshare of greater than 50 percent.

It is a well known fact, for several decades, that their Level I Trauma services and emergency transport system
have provided peace of mind to the west and northwest regions. In addition, North is the trusted partner for
Minneapolis Children's providing top level newborn intensive care services, North offers its partners value by
delivering a full range of the best inpatient and outpatient specialty services, including general medical,
surgery, cardiology, obstetrics, orthopedics, neurology, and emergency services.

When we began our evaluation process to select a west-metro hospital partner, we looked for qualities that
reflect & hospital's long term commitment to a community, the provision and mix of a full-range of specialty

services and high ratings with respect to patient satisfaction. North delivered on our selection criteria, and
continues to do so.

North has demonstrated its desire to serve all patients in an exceptional manner. Our recent patient satisfaction
survey results show that patients rank them at a 95% or greater level in all areas. Examples of areas assessed

included; overall satisfaction with hospital care, willingness to recommend the hospital to others, the attention
received from nurses and being treated with respect and dignity.

We trust North Memorial as a proven partner in providing the kind of care and service that we expect for the
benefit of our patients, our members and the commuaity.

Sincerely,
Mary Brainerd

President & Chief Executive Officer
HealthPartmers

sk TOTAL PAGE.@2 XX
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BOARD OF HENNEPIN COUNTY COMMISSIONERS

A~2400 GOVERNMENT CENTER
MINNEAPOLIS, MINNESOTA B5437~0240

November 29, 2004

To Whom It May Concern:

] understand North Memerial Hezlth Care has a comprehensive plan for bringing expanded
health care services to the Maple Grove community. - As an elecfed official that represents a
number of Northwest suburbs, | strongly encourage you to embrace North Memorial's proposal,

| am very familiar with the outstanding care North Memorial provides and the crganization’s
commitment to our area. When we launched the Northwest Corridor Partnership to transform
County Road 81, North Memorial was our first private partner. | know North Memorial is
committed to this region for the long-term.

North Memorial has already made significant investments in the Maple Grove area andis a
recognized leader in cardiology, ENT, general medicine, gynecology, neonatology, neurology,
obstetrical and newborn care, oncology, orthopedics and urclogy.

As you know, North Memorial's paramedics, emergency physicians and emergency transport
personnel have trained and worked with horthwest communities’ first responders for decades,
and their frauma and emergency medicine programs are regional leaders. These services are
needed in Maple Grove, and North Memorial is uniquely qualified to provide them. | strongly

support their plans for a Maple Grove outpatient health care center and their vision for a hospital
on this campus.

Research suggests thousands of area residents already consider North Memorial their “home-

town” hospital. | urge your support for North Memorial's plans for expanded health care in
Maple Grove. Please contact me if you have questions or would like further information.
Sincerely,

le

Mike t
Hennepin County Boad of Commissioners

.
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Physmans, P.A.

~ Ronald E. Hoekstra, MD
- "David E. Brasel, MD
- Andre ]. Nelson, MD
» Robert J. Couser, MD
Bonnie G. Landrum, MD
T. Bruce Ferrara, MD
Nathaniel R. Payne, MD
Virginja A. Hustead, MD
Roy C. Maynard, MD
Diane J. Camp, MD
Ellen M, Bendel-Stenzel, MD
Jeanne D. Mrozek, MD
John J. Fangman, MD, PhD (Ret.)

Diane Mandernach
Commissioner
- Minn. Dept of Health

Dear Commissioner Mandernach,

12/16/04
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I am a physician with Minnesota Neonatal Physicians, an independent thirteen-member
group of specialists who provides physician services for ill and premature infants in
virtually all of the west metro area hospitals. It is with great enthusiasm that my group
endorses the proposal by North Memorial Health Care to develop a hospital in the Maple
Grove area. We have worked with North Memorial in providing neonatal care to patients
in this area for over 20 years. Patients from this area have benefited greatly by the
commitment and expertise North Memorial has provided, and the satisfaction of families
with these services has been excellent. In an era of consolidation and expansion of huge
health care conglomerates, North Memorial has provided a competitive alternative for
patients and payers in this market in a manner that has been beneficial to the communities
it serves. The stability of its administration and the clearness of its vision distinguish
North Memorial from other entities. Its focus has been to provide top quality services for
the families in its geographic service area, which includes Maple Grove. My group looks
forward to developing an expansion of services for newborn babies and their families in
partnership with North Memorial Healthcare.

Sincerely

QL a_
Bruce Ferrara MD
President,

Minnesota Neonatal Physicians

el

NANI ECANA 2o Do (249 O 714 9979 2 I8 Iltow e T 2 41 OO0 AL DADY 2 Fa ol oo o 0 ) v v v ot ot re o v o

e v .~




Montlcello-mg Lakev _ , , N
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Aprrl 11,2005

S~ator Warren Lnnmer o :
.+ - Rev. Dr. Martin Luther. Blvd Room 121 B
~ St. Paul, MN55155 1206

. Dear Senator

The Mon‘ucello Big Lake Hospltal D1str1ct is pleased to support North Memorral Health Cares 1n1t1at1ve to burlda N
hospital in Maple Grove, We: have had a consultmg agreement w1th North Memorlal Health Care smce 1990
. The agreement mcludes o 4 e B »

. Open and actzve networkmg of management and staﬁr It is the zntent for Dzstrzct management and Staﬁr to develop
. a peer- relatzonshtp(s) wzth management and. staff-at N]lﬂ;IC “Advice. and consulz‘atzon should ﬂow freely through .
- ' telephone conversations, mazlzng, and site visits." The intent is for thzs exchange of znformatzon tobedone 1:»' g
.. efficiently and at the Iower level in the organzzatzon as posszble Thzs networlang wzll znclude but wzll not be el
‘limited fo: .o R A ce e e L
% JCAHO accredztatzon asszstance {. S
e ;Improvzng process zmprovement programs
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In addmon We have a contract Wlth North monal ,for Emergency Department24/ | hysrclan stafﬁng

We are: currently workmg Wlth North Memon ;a_nd Monhcello Cllmc to buﬂd a ne et clnnc faclh ny. of il
specrahsts on our “staff dre afﬁhated Wrth North Memonal a;nd the new chmc ‘will prov de space for Hew spemahsts and
enhancements for the current specrahsts s L -

All the Whﬂe Montrcello Blg Lake Hosp1tal D1str10t has mamtamed itsi ependenceandd 'el'ép'eti asa h althcare

facﬂlty to- serve the needs of our Drstnct residents

The raprd growth of Maple Grove and 1ts need for addrtlonal med:lcal servmes and a ‘ospr 1 Would be Well served'by
(North Memonal Health Care S , SRR , I




500 South Maple Street + Waconiz, MN 55387:1791
' 952/442-2191 800/967-4620

December 21, 2004

Scott Leitz, Director

Health Economics Program
Minnesota Department of Health
85 East 7™ Place, Suite 300

St Paul MN- 55101

Re: Hospital Bed Moratorium Law as it reiates toa proposed hospltal in Maple
Grove, anesota .

Dear Mr. Leitz:

As Presicfent. of Ridgeview Medical Center, Waconia, Minnesota, I’m pléased to prdvide
input into the proposal to build a new hospital in Maple Grove, Minnesota.

This letter is not directed at the specific needs for additional hospital beds within this
marketplace. I’'m assuming that the Minnesota Department of Health, as well as the
prospective applicants, have done their due diligence in regards to the need for a hospital
in this marketplace and its affect on area facilities that would provide similar services.

- My comments are related to which applicant is best suited to be awarded an exemption

from the state’s hospital bed moratorium law to construct a hospital within this
community. Although all three health systems have provided excellent care and have the
financial where-with-all to build and operate an acute care hospital, one of these health
systems has compelling differences that should weigh heavily in their favor. Of the three
applicants for this exemption, North Memorial Heaith Care has two factors that tip the
scales in its favor. The first significant advantage is that North Memorial Health Care
currently serves the majority of patients from this marketplace. Patients obviously have
the confidence and knowledge of North Memorial that they actively seek thls
organization out for their healthcare services.

Secondly, North Memorial Health Care is a single hospital health system. They do not
manage or have ownership interest in any other acute care facility in the state of
Minnesota. The other two applicants have considerable acute care hospital holdings not
only in Minnesota, but also surrounding this marketplace. To award an exemption to
construct hospital beds to either the Fairview Health System or Park Nicollet/Allina
would continue the current consolidation of health care services within the seven county

BEC 2, 2 200
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metro area and Mnmesota as a whole. This Would reduce competmon W1thout any
demonstrable difference in quality or cost.

~ Assuming that a demonstrated need for acute care hcisp'i‘tal beds is determined, I would

then encourage the Department of Health to strongly consider North Memorial Health -

- Care as the desired entity to build an acute care hospital in Maple Grove, Minnesota.

Should you have any questions or concerns regarding this letter, please don’t hesitate to
contact my office directly. )

Sincerely;

: no‘ﬁert Steverts j i "D_

President

Cc: Mike Wemer, Chairman, Ridgeview Medical Center Board of Directors
Bee:  Dave Cress, Executive Vice President/COO, North Memorial Medical Center
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The Impact of North Memorial, Park-Nicollet / Allina / Children’s and Fairview
Proposals to Build a Maple Grove Hospital on Hospital Competition in the Twin
Cities

Robert Town, Ph.D.
University of Minnesota
School of Public Health

and

National Bureau of Economic Research,
Cambridge, MA

Executive Summary

The goal of this analysis is to estimate the impact of the three different Maple Grove hospital
proposals on hospital competition in the Twin Cities hospital market. This analysis is based on
the results of an econometric model of patient hospital choice for inpatient care. The estimates
and resulting simulations suggest four related conclusions:

e The current Twin Cities hospital market is “highly concentrated.”

e The North Memorial proposal will result in more competition for inpatient services in the
Twin Cities marketplace.

o The Park Nicollet / Allina / Children’s and the Fairview Maple Grove proposals will
enhance each organization’s market power in the metropolitan Twin Cities area resulting
in a highly concentrated market becoming more concentrated.

e Hospital prices in the Twin Cities will likely be higher if either the Park Nicollet / Allina
/ Children’s or Fairview Proposals for a Maple Grove hospital are implemented over the
North Memorial Proposal.

The lack of hospital competition can be harmful to patient health and patient pocketbooks.
Research has shown that an increase in hospital competition leads to lower prices for inpatient
care. Furthermore, recent analysis shows that an increase in hospital competition reduces health
insurance premiums. Research also suggests that increased hospital competition improves the
quality of patient care. Thus, the evidence suggests that patient welfare is best served when
hospitals vigorously compete. Hospital prices are lower and the quality of care is higher.

The most widely used measure of competition in the economics literature is the Herfindahl-
Hirschman Index (HHI). The HHI is calculated by summing the squared market shares for all of
the market participants for a defined product and geographic market. The higher the HHI, the
more concentrated the market. Table 1 presents the HHIs for the metropolitan Twin Cities in
2003 and the implied HHIs for each of the three Maple Grove hospital proposals if they were
implemented.




Table 1
Herfindahl-Hirschman Index for Adult Inpatient Services under the Different Maple Grove

Proposals
Proposal HHI
North Memorial Proposal 1,867
Park Nicollet / Allina Proposal 1,963
Fairview Proposal 1,921

Current Twin Cities HHI is 1,914

The results in Table 1 indicate that currently the Twin Cities market is according to the
US Department of Justice and Federal Trade Commission “highly concentrated.” Relative to
other metropolitan areas its size, the Twin Cities market is approximately 20% more concentrated
than the median metropolitan area with a population between 2.5 and 3.5 million.

The results in Table 1 show that the North Memorial’s proposal for Maple Grove will
reduce the HHI and therefore increase hospital competition in the Twin Cities market. The post-
construction HHI is estimated to be 1,867 — 2.5% decline in market concentration. In contrast,
both of the Park Nicollet / Allina / Children’s and Fairview proposals are predicted to lead to
higher concentrations with the Park Nicollet / Allina / Children’s proposal increasing
concentration approximately 2.6%. Currently, the Allina system has an approximate 32% market
share and the Fairview system has an approximate 19% market share.

Several studies have found that increasing concentration in hospital markets leads to
higher hospital prices in California. Using the parameter estimates from two studies that serve to
provide an upper and lower bound on the price effects, I calculate the impact of the different
proposals on the price of adult inpatient care and the annual total hospital expenditures for the
non-Medicare population in the Twin Cities.> Table 2 summarizes these results. The North
Memorial proposal modestly reduces prices while the other two proposals are predicted to
modestly increase the price of inpatient hospital services.

Table 2
Estimated Price Impact from Maple Grove Proposals

Lower Bound Upper Bound
Estimated  Impact on Annual . Impact on
Proposal Price Hospital Prl?stugited Annual Hospital
Change Expenditures ce hange Expenditures
North Memorial Proposal -2% -$2.1 million -5% -$5.2 million
Park Nicollet / Allina / N 1 N -

Children’s Proposal 2% $2.1 million 5% $5.2 million

Fairview Proposal .02% $209,000 .08% $834,000

! According to the US DOJ/FTC Merger Guidelines a market with a HHI between 1,000 and 1,800 is
considered “moderately concentrated,” and a market with a HHI over 1,800 is considered “highly
concentrated.”

% The estimates from Dranove and Ludwick (1999) provide the upper bound and the estimates from Keeler,
Melnick and Zwanziger (1999) provide the lower bound. Both studies are published in the Journal of
Health Economics, 18 (1). Hospital revenue information is from Medicare Cost Reports.




The decision of which hospital system should build in Maple Grove will impact hospital
competition into the foreseeable future. In order to get a sense of the long term impact of the
different proposals on health care expenditures I calculate the 10-year present discounted value
expressed in current dollars of the hospital expenditures effects in Table 2. Table 3 presents those
calculations.

Table 3
Estimated Cumulative 10-year Impact of Maple Grove Proposals
Lower Bound Upper Bound
. Impact on Estimated Impact on

Proposal Prl-iEs:I(IZIE;Ed . Hospital Price Hospital
ng Expenditures Change Expenditures
North Memorial Proposal -2% -$17.6 million -5% -$43.6 million

Park Nicollet / Allina / 0 - N 11
Children’s Proposal 2% $17.6 million 5% $43.6 million

Fairview Proposal .02% $1.76 million .08% $7.0 million

Note: Calculations assume discount factor of 4%

Over a 10-year period there is an approximate $87 million differential impact on health
care expenditures between the North Memorial and the Park Nicollet / Allina / Children’s
Proposal using the upper bound estimates. The estimated differences in the impact between the
North Memorial and Fairview proposals are smaller, but nonetheless substantial. If the Fairview
proposal is implemented hospital expenditures over this 10-year period are expected to increase
$50 million over North Memorial proposal.
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Physician Residency Programs

Affiliation Agreements
Between
North Memorial Health Care
and
Universities/Affiliation in the State of Minnesota
April 2005

University of Minnesota Anesthesia
Colon/Rectal Surgery
Family Practice

General Surgery

Neurology

Oral Surgery

Plastic Surgery
Smiley’s Clinic Family Practice
HCMC Emergency Medicine

Vascular Surgery

Regions Emergency Medicine

Cooksey\Resident Educ Affiliation Agreements.doc




Nurses and Other Health Care Professionals

Education Affili'étion Agreements

Between

North Memorial Health Care

and

Colleges/Universities in the State of Minnesota

April 2005

Anoka Ramsey Community College

RN, AS (2 year program)

Physical Therapy Assistant

Anoka-Hennepin Technical College

Medical Assistant

Phlebotomy

Surgical Technology

Occupational Therapy Assistant (OTA)
Practical Nursing

Sterile Processing

Medical Laboratory Technician

Argosy University Histology Technician
Medical Assistant
Physician Assistant (PA)
Augsburg College
Social Work
Bethel University Nursing, RN, BSN
Nursing, AA (2 year)
Century College Pharmacy Tech
Paramedic

Cooksey\MN Educ Affiliation Agreements.doc




Dakota County Technical College

Biomedical Equipment Technology

Hennepin Technical College

Health Unit Coordinator

Emergency Medical Technician
-Basic (EMT-B)
-Intermediate (EMT-I)
-Emergency Room Technician
-Phlebotomy

Inver Hills Community College

Nursing, AA (2 year)

Paramedic

Lake Superior College

Respiratory Care Practitioner

Nurse Refresher

Minneapolis Community and Technical
College

Perioperative Nursing

Minnesota State University, Mankato

Speech Pathology
Cardiac Rehab

Nursing, BSN

Normandale Community College

Nursing, AS (2 year)

Dietetic Technician, AD

North Hennepin Community College

Noninvasive Cardiology Technology
Nursing Assistant

Nursing, RN, AD

Cooksey\MN Educ Affiliation Agreements.doc




College of St. Catherine

Medical Records/Health Information Specialist,
AAS

Nursing, AAS

Occupational Therapy Assistant (OTA)
Occupational Therapist

Phlebotomy

Physical Therapist, MPT

Physical Therapy Assistant
Respiratory Therapist, AAS

Social Work, BSW & MSW

Sonography, AAS

St. Paul Technical College

Respiratory Care Practitioner

Medical Laboratory Technician

St. Scholastica, College of

Physical Therapy, MA
Occupational Therapy

Nursing

University of Minnesota

Communication Disorders

Dietetics, BS and Masters

Genetic Counseling, Graduate Program
Occupational Therapy, BS and Masters
Physical Therapy, Masters

Nursing, BS & Masters

Pharmacy

University of Minnesota — Duluth

Communication Sciences and Disorders

Winona State University

Clinical Nurse Specialist, Masters

Cooksey\MN Educ Affiliation Agreements.doc




Nurses and Other Health Care Professionals

Education Affiliation Agreements
Between
North Memorial Health Care
and
Out-of-State Colleges/Universities
April 2005

Creighton University

Omaha, Nebraska Nursing

Graceland University _

Independence, Missouri Nursing

North Dakota State University .

Fargo, North Dakota Lifestyles Management

St. Louis University

St. Louis, Missouri Physmn Assistant

University of lowa

lowa City, lowa Physical Therapy

University of North Dakota Phvsical Thera
Grand Forks, North Dakota Y Py

University of South Dakota

Vermillion, South Dakota Physmlan Assistant
University of Wisconsin System Occupational Therapy
e FEau Claire
e [aCrosse Physical Therapy
e Madison
e River Falls Speech Pathology

Cooksey\Nurse Educ Affiliation Agreements.doc




Emergency Medical Technician/Paramedic

Education Affiliation Agreements

Between

North Memorial Health Care

and

College/Affiliation
April 2005

~ CollegelAff

Anoka Ramsey Community College

Shared with hospital for RN’s

Avera Mckennon Hospital

Emergency Medical Technician/Paramedic

Century College

Shared contract with the hospital

Emergency Training Associates

Emergency Medical Technician/Paramedic

Hennepin Technical College

Emergency Medical Technician

Inver Hills Community College

Emergency Medical Technician
Emergency Medical Technician/Paramedic

Lake Superior State College

Emergency Medical Technician/Paramedic

North Hennepin Community College

Shared with hospital for RN’s

South Central Technical College (Mankato)

Emergency Medical Technician/Paramedic

University of lowa Hospital and Clinics

Emergency Medical Technician/Paramedic

Cooksey\ETS Educ Affiliation Agreements.doc




UNIVERSITY OF MINNESOTA

Twin Cities Campus Academic Health Center Mayo Mail Code 501

. . . 420 Delaware Street S.E.
Office of the Senior Vice President Minneapolis, MN 55455-0374

for Health Sciences
612-626-3700
Fax: 612-626-2111
Testimony of Frank B. Cerra, M.D. Offices locared at:
Senior Vice President for Health Sciences ;’;2 ngrih Street S.E.
McKnight Presidential Leadership Chair  Minneapolis, MN 55455-0374
University of Minnesota
April, 2005
To the Senate Health and Human Services Budget Division, and
the Health and Family Security Committee

I’d like to thank you for this opportunity to provide testimony on the need for new health
facilities to serve the community of Maple Grove and the surrounding area.

We have a unique partnership with Fairview Health Services, initiated in 1997 when they
purchased the University of Minnesota Hospitals and Clinics. This partnership has become a
national model for a public-private partnership that effectively supports the education and
research mission of an Academic Health Center while competing in the health marketplace.

I’d like to also make the point that the health professional schools of the University of
Minnesota are dependent on each and every health system, hospital, and clinic in the State of
Minnesota for the success of our education and training programs.

e We have major affiliations with Veterans Administration Medical Center, Hennepin
County Medical Center, and Regions Hospital, and strong relationships with such
major health systems as Park Nicollet, North Memorial, and Allina.

e We also have affiliation agreements with more than 400 communities, clinics, and
health facilities throughout the state of Minnesota.

e We are dependent on these relationships for the teachers and facilities needed to
educate and train the next generation of health professionals who serve the health
needs of those communities.

The Regent’s approved practice plan at the Medical School, University of Minnesota
Physicians, is core to the mission of the Medical School. Simply stated, our clinical faculty can
not teach if they do not practice, and furthermore without practice students can not learn. Their
primary teachers are the faculty who practice at UMPhysicians. UMPhysicians provides core
financial support to the operations of the Medical School and competes with all other practices in
the state within the same health marketplace. And, with declining state support, the importance
of that revenue to the Medical School has increased.

When Fairview purchased UMHC in 1997, it created a special relationship with Fairview
around the University’s Hospital. UMPhysicians is a primary partner in the success of
Fairview’s University Medical Center. We see this development in Maple Grove as an important
part of this partnership, as a clinical training site for students and residents and for the provision
of specialty and subspecialty services in that community.

Finally, we were pleased to learn from studies performed in Maple Grove that the people
who live there value the presence of the University in their community.




Statement of Agreement: Fairview and Attorney General Mike Hatch

Shared goal: provide needed, high-quality health care to our patients, regardless of
income.
e Central to our mission is extending free or discounted care to those who qualify.
e We don’t want to pursue those who can’t pay; but we must pursue those who can

pay.

The Collections Standards Agreement provides for:
e Third party review before Fairview files a lawsuit to collect medical debt.
e Third party review before Fairview garnishes wages or bank accounts. Fairview
will not use pre-judgment garnishments.
e Certain other collection procedures, audits and policies.
e Binding arbitration for hospital accounts over $1,000.
e Two-year term of agreement

Independent of the Collections Standards Agreement, Fairview modified its existing
Charity Care Policy to increase the maximum threshold from 400 percent of the federal
poverty guidelines to 450 percent of federal poverty guidelines. The discount at this
maximum level was increased from 30 percent to 40 percent.




Fairview is a leader in providing high-quality,
low-cost inpatient care in the Twin Cities

19,000
18,500
18,000
17,500
17,000
16,500
16,000
15,500

[J Fairview Ridges
B Fairview Southdale
Metro area hospitals
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& service of Fairdew and North Memerial

Apple Valley
Bandana Square
Bloomington
Brooklyn Park
Burnsville
Eagan

Eden Prairie
Edina

Elk River
Highland Park
Lino Lakes
Maple Grove
Maplewood
Minneapolis
Minnetonka
N.E. Minneapaolis
Osseo
Plymouth
Robbinsdale
Roseville
WestHealth
Woodbury

Institute for

Athletic Medicine
775 Prairie Center Dr.
Suite 250

Eden Prairie, MN 55344
B812-672-7278

www.athletic-medicine.org

Orthopedic and Sports Rehabilitation

Physical therapy, athletic training and chiropractic services

The Institute for Athletic Medicine offers
complete, state-of-the-art orthopedic and
sports physical therapy and rehabilitation
services for people of all ages and skill
levels. Our physical therapists and certified
athletic trainers are committed to caring for
people with musculoskeletal injuries.

We get you back in the
game of life

Injury can take your time away from chil-
dren, community activities, recreation and
work —the activities of life. At the Institute
for Athletic Medicine, our goal is to return
you to health by helping you recover from or
prevent injury or chronic musculoskeletal
problems.

Our physical therapists, athletic trainers and
chiropractors understand the unique physical
demands of athletics as well as the effects of
overuse, poor physical condition, surgery
and aging. We work closely with you and
your physician to design a treatment plan to
get you back in the game of life.

Comprehensive services include:

* orthopedic and sports physical
therapy treatment

» specialized sports- and movement-
specific treatment programs

* services to prevent injury at home,
work or play

* special obstetric/gynecologic
physical therapy services for women

Specialized services

(Available at some locations)
e chiropractic care
* MedX, computerized medical back
rehabilitation technology
- industrial rehabilitation

Sports- and movement-specific
programs

Our staff has developed clinical expertise
unavailable elsewhere, providing you
with the highest quality care.

e Back In Balance Program

Physical therapists who understand the
complexities of the back work with you
individually to evaluate and treat low-
back problems using MedX computerized
rehabilitation equipment. Therapists help
you learn to care for your back and
minimize your risk of future back prob-
lems through core muscle strengthening
and physical activity.

e Golf Program

Suited for the dedicated golfer, the Golf
Program works to get you back in the
swing. Physical therapists complete a
biomechanical assessment and video
analysis of your golf swing, test your
golf-specific muscle strength and
movement and design an exercise
program to enhance your strength and
flexibility while minimizing injury.

(continued on back)




e Next Step Program

Next Step is a 5-week, 10-session sports
rehabilitation program that bridges the

gap between in-clinic sports injury
rehabilitation and your return to high-intensity
sport activities. Physical therapists and
certified athletic trainers work one-on-one
and in group settings to help you improve
strength, endurance, agility, coordination,
speed and confidence necessary to
competitive play.

e Running Program

Physical therapists and athletic trainers work
with you to design an individualized program
to help you improve running mechanics and
maximize your performance. Take advantage
of avideo analysis of your running gait as
well as strength, endurance and flexibility
testing and shoe recommendations.

e Thrower’s Injury Program

With an understanding of the unique
mechanical requirements of throwing,
physical therapists develop a return-to-
throwing program to improve strength,
mobility and throwing mechanics to prevent
further injury. Therapists analyze video to
evaluate your throwing or pitching motion,
pinpointing causes of injury.

e For Women Only

Changes in a woman’s body brought about
by pregnancy, aging or illness often result in
discomfort, loss of mobility and lifestyle
changes. Because women have unique
medical needs during childbearing years and
beyond, For Women Only offers exercise
programs for the prenatal and postpartum
woman, and physical therapy for low-back
pain during pregnancy, incontinence/pelvic
floor weakness and osteoporosis.

A convenient clinic near you

The Institute for Athletic Medicine has 23
convenient neighborhood clinics in the metro
area offering extended hours.

For more information

For more information about our programs and
clinic locations, call the Institute for Athletic
Medicine’s information line,

612-672-7278.

To schedule an appointment '

Call our centralized appointment number,
612-672-7100. We accept self-referrals and
a wide range of health plans. Check with
your insurance carrier about coverage.

For treatment of a sports injury

For advice on treating a sports injury or
to schedule a personal evaluation, call the
24-hour Athletic Medicine Hotline,
952-920-8850.

The Institute for Athletic Medicine is a
service of Fairview Health Services and
North Memorial Health Care.



Fairview Health Services Fact Sheet

Maple Grove Hospital Survey

Fairview Health Services surveyed residents in Northwestern Hennepin County to
determine their views on a variety of subjects