
GRIEVP~CE PROCEDURR Page 1

Issuad:
January & 1972

\·[aERE.AS» ther-~ ara c·2.rt2i:l point.s of disagre2.I:l2."D.t \"h~ch arise b·~tw2?n employee.s
of th:", State. of Nil-:.nesota c:nd their supervisors 8.':ld/or appoin.ting authorities & and

~\'IIERE.:\S)_ no proc-2.Gu::c for h~dli:c.g such ac1~inistTa';:ive adjust.me..:c.ts has been.
specifically prescribad by law~

NO~q$) TEElmFOB.E~ I:> t.he. u:ld2T3:Lg:.:l2d \\7e.rtd211 Ro il:Ld2.:"30:l!) Govc:=nor of Miuu2.sota t

do h~~cby ord2~ that th~ fol18~i~g proceduro be 2st~)lisa2d to "provide a~ order~y

n.... 2.c.::..s tOT ccr;2..s::'2.2.=ir:~g 2nd resolving griev&--..c2.s end p=~bl'2.-:~\s :.c212t.ing to cond::-tioilS
of c.n~?loYI:-~·C::":::: :"l~;,. th~ cl2.ssif:'-e.d S2.rviC2 of t112 S-;:2.."te. of 1:I.in:n2.sota A This proce.dure.
do-2.s not d:"splac·9. ~ deny, or 17lQd:Lfy ;::ny of t.he righ ts) privi-le.ges:l or rerr~edi.e3 gran ted
t.o 2::':~ empl:::;y;::2. or .:::.:ppointing £.uthority by {na Civil Se1..vice Act 2.rd Rules. The ';-lord
Hg::-:"2.V"::"~c:::;· sh2.11 m2.a.n. S cOu1plaint or a "'vie"l;v or aa opinion partaining to emplO)tffi2n.t
conditions or relatianshius or their batterment for which solution or redr~ss is not
provided by the Civil S3;:-~ice Rules. An "e.mployee" shall be any pe.rman.ent. eTU.?loyee
or group of pennansnt employees or -the.ir representat.ives" Any employee ,-lho shall
file a grievance. in writing shall do so with freedom from coe.rcion~ reprisal and dis­
crir.tination u

PRESENTATION OF A GRIEV,~~CE

IN FORli.<\L

Grievances tha-:,: are of a specific nature shall be p::e.santed by the employee to
his :ilrilnediate supervisor and a mutual agn:.ament shall be resolved vlithin t\'1O (2)
working days 0

FORY.JIL

If the grievance is not mutually resolved~ the nature of the grievance and the
cl2:.si:Cad solution may be submitted in ,,,ritiug by the 0.cploy32. to his appointing
authority or the appointing authority's designated rGpres~ntativeo In addition~

Hh'ar"c the employee concerne.d is a. member of a union ~ he may call upon the services
of his union to rapresent him in presentc'.tion of the gri2.vance to t.he appointing
authority or the appointing authority's clesignae Q A duplicet.e copy shall be sent
to tho Director of Civil Service~ who shall review the grievance promptly to clater­
miRe whether it is subject to the prOVisions of the Civil Service Act and Rul",-s~

The Director shall i~uediately notify the employee, the employee's represantativ2. J

if any II 8.nd the appointing authority or his designee \,hether the matter is a re­
sponsibility of the Civil Service. Department, or whether it is outside the scope of
the Act aud Rules o

Upon reCeipt of notice from the Director of Civil Service that the grievsice
is not subject to the Civil Service Act.and Rules) the appointing authority shall
ar~ange for a meeting of the parties conce~ned~ then. be responsible for settling
the grieva'-3.ce an.d shall inform the e.mployee of his decision. in writing wib'1ir. tau
(10) working days follmvll1g receipt of the. grievan.ce. In the event union re.pre.­
sentatives have taken part in the presentation of the grievance o the. appoiuting
authority or his d3signee shall inform the union repres2.nta~ives as wall as t.'1.a
employee of his decision.
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If the dispositio~ of the. g~i-av~ce by the ~ppointins ~u~hority or his d2sig­
r..2.8. iG !10t sati.sfacto-:-y t.o t.he 0cLploye.2. or a dec:'s~on. is r:..ot· .r:lc..d~ \4]ithin ten (10)
,\Jo:::-king dc..ys ~ th3 e.mploy2.-z may ia \'lri ting !'2qucS t l'lis 2:ppointir.L.3 authori ty to ref·er
his griavanc8 to a gri2vs~ce cO~~itt2ao This r~qu2st must bc filed by the effiploycc
';iit.hin five. (5) ,.;orkiug days follo\lir:g re.c2lpt of the. appoi..ntlng s.uthority's or his
d'3si.gn2e's GGcisioil o If the e.rrlploy28. is' a"ill2l:lbe:: of a u!lion~ a copy of this T2.qu~st

shall be fo;:\,.s.rd",d imr;:edi~t.·31y by the. ereploY22. to the propnr union officer~

AP?OINT:'IENT OF GRIEV/u,TCE CQ;:-l:fITTEES

~\TheD.. cs appoi:c.ting autl1o:r:Lty recaiv-2.s a not:J.c2. from an. err:ployee. that th-e solu­
tio'U or 2. g:ciGvC:llc2:. is not satisr.s.ctory ~ he shall s.sse.rilbl:e:. a gri.:::vance cOi~-::i t"t2.2.

vli·i.:[~i.n ter.. (10) d8.Ys follo;,jing receipt of the rlot.icc. u A griBvanc3 committee shall .
be ccrapos2.el of three. members - Due member to b~ selected by the appoi:o:ting authority p

0;13 mambar to be selected by the eTnployee~ 2nd the. third member ~ ,;,ho shcll- serve as'
chairman, shall be s2.l~ct2d ~"d mutually agre.ed upon by the first two o If ~ agree­
ill2.:::lt czo.not; be. r2.ached~ the. Dire.ctor of tfe.diation Services shall, upon request: of
either pa;:t.y ~ appoint a third member.

111e C,'1ai::.-mall of the grievance COl"amitt.e.e shell schedule. a hearing within a
reascn~bla period, not to exc2ed t.·:.':n (10) workiug days~ t.o be held at a suitabla
ti~~ sud place and shall notify his co~mittee. me.mbers, the em21oye.a& the appointing
aUb~ority and the Co~uissione.r of Administration o

DECISIONS OF GRIEV~~~CE CO~friITTEES

HithiL t2.n (10) ,>lorking days the grievance COr0:init't2.e sh2.11 supply the appoint­
iT.g autho·.:ity a lett3.r covering its report and rccoIDJ.:l2udations. The report and
recomillendations shall be thoseapprovad by the majority of the committee.

Upon receipt of the co~~itt-a2.'s report and re.courraendations, the. appointing
authority shall, wib~in a period of ten (10) working days~ notify all parties con­
ce.rned, in ",rit:ing~ the. course. of action he intends to follow.. Before making such
notificatiou J hOHGV2"", the appointing authority shall advise and consult with the Com­
missioner of Administration ccnc2.rning his decision in the ffiatter ..

If the solution advGUced by the department head is not satisfactory~ he (the.
employee) may in writing reque.st the. Governor to review the grievance~ This request
must be made within five (5) working days following the receipt of· t.'1e appointing
cuthority's decision... The Governor will then take whatever steps he daarrs nece.ssary
to resolve the grie.vanca~ and will ",ithin ten (10) working days so notify the. em­
ployee and department head ..
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